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ABSTRACT

The main objectives of this research are to study the general characteristics of
the society and economic and to study the relationship between the service marketing mix
affecting generation Y consumer behavior on Selecting Night Casual Dining in Hat-Yai
Municipality, Hat-Yai District, Songkhla Province. The sample of this research used 400
respondents, collected data by using the questionnaire. The descriptive statistics such as
frequency, percentage, mean and standard deviation are used to analyze the individual data of the
sample and Tested Hypothesis by using T-test, One Way ANOVA and Pearson Product Moment
Correlation Coefficient.

The research found respondent were mostly female, bachelor's degree graduated,
work as a private company employee and monthly income is 16,001-24,000 baht. Most
Consumers emphasize service marketing mixes in high level. They are put in order from high
to low as the following; Process, Physical, Price, People, Product or Service, Place and
Promotion and overall behavior at moderate.

The hypothesis test at the statistical significance level of 0.05 revealed that;

1) Sex and education do not affect generation Y consumer behavior on Selecting
Night Casual Dining but Occupation and Income affecting generation Y consumer behavior on
Selecting Night Casual Dining in Hat-Yai Municipality, Hat-Yai District, Songkhla Province.

2) All service marketing mix; positively relating and influence generation Y
consumer behavior on Selecting Night Casual Dining in Hat-Yai Municipality, Hat-Yai District,

Songkhla Province at level of significance 0.01.
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