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Minor Thesis Title Impacts of the System and Information Quality on the Perceived Risk of

Using Online Banking Services of Krungthai Bank in Mueang Surat

Thani
Author Miss Matira Ounayakovit
Major Program Business Administration
Academic Year 2015

ABSTRACT

The objectives of this research are to study the perceived risk of using online
banking services of Krungthai bank, system and information quality of online banking of
Krungthai bank, including impacts of the system and information quality on the perceived risk of
using online banking services of Krungthai bank’ customers. Data collection was performed by
distributing questionnaires to 400 samples. The data was analyzed using frequency, percentage,
means and standard deviations and also analyzed impacts by using stepwise multiple regression
analysis. This research determined the statistical significance level at 0.05.

The study results shows that most of the samples were female, sharing 60%. The
age group were between 31-40 years old 30.25%, single status 47.75%, bachelor degree 60.50%,
state enterprise employee 39.5%, average monthly income from 10,000 — 20,000 baht and 20,001
—30,000 baht 22.75%, using money transfer via online banking (KTB Netbank) 46.31% and latest
using of online banking 1-2 weeks ago 78.25%. The samples’ opinion about the system quality of
online banking is high with average score of 4.41. Their opinion about the information quality of
online banking is also high with average score of 4.47 and the research results of perceived risk of
using online banking is moderate with average score of 2.73. The results can be concluded that
information quality had impact on the perceived risk of using online banking.

Therefore, Krungthai bank should focus on the quality of information

development by presenting easy to read or easy to understand information
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