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service marketing mix for sport tourism of Songkhla Football Club. 

 Questionnaires are tool for gathering data from 400 football fans. Data are 

analyzed by using descriptive statistics, i.e., frequency, percentage, means, and standard 

deviation. Relationships between variables are tested by using Chi-square, t-Test, F-test, and 

One-Way ANOVA. In addition, in-depth interview are conducted from a team of 11 managers 

of Songkhla Football Club. Data are analyzed by using descriptive method. 

 Finding are as follows: (1) Mostly, the spectators stayed in Songkhla 2-3 days, 

s; planned the trip by their own, used personal cars 

with less than 5 people or friends; and visited Samila beach. (2) Psychological factors are; 

motivation: because match is very interesting; perception: internets are major sources of match 

schedules; learning: the spectators recognize the Thai League Division 1 as their professional 

league; and memory: the spectators recall their favorite football players. (3) The spectators have 

found that the significance level of service marketing mix, totally is very high which are 

Product, Price, Physical Evidence, Promotion, People, Place, and Process, respectively. (4) 

Guidelines to formulate the service marketing mix for the Songkhla Football Club, i.e., 

strengthening its product, standardizing its price, developing offensive physical evidence, 

creating the integrated marketing communications, evaluating and monitoring for development 

of their own people, extending various channels of distribution, and internal changing the 

service process system. 
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-   

-    

-    

-  

-  

-  

(n = 1,028) 

284 

160 

152 

148 

96 

84 

56 

44 

4 

 

27.6 

15.6 

14.8 

14.4 

9.3 

8.2 

5.4 

4.3 

0.4 

10.  * 

- GSM  

- DTAC      

- TRUE MOVE     

- CAT 

(n = 456) 

216 

160 

76 

4 

 

47.4 

35.1 

16.7 

0.8 

* :  



61 

 

4-1   

  

n = 400) 
 

11.  

-   
-   

-   

-   

-   

-   

-   

-   

-   

-   

-  

 

160 

72 

60 

32 

16 

16 

12 

12 

8 

8 

4 

 

40.0 

18.0 

15.0 

8.0 

4.0 

4.0 

3.0 

3.0 

2.0 

2.0 

1.0 

 

1.1 
76.0 24.0  

1.2 30 33.0 

 21  25 30.0 15  20 22.0  26  

30 15.0 

1.3 
64.0 36.0 

1.4 3  5 

62.0 5 3 

21.0 17.0  

1.5 74.0 

25.0 1.0  

1.6 
42.0  
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25.0  14.0  

13.0 6.0 

1.7 42.0 

 26.0 15.0 

 13.0   3.0 

1.0 

1.8 8,001-15,000 

  37.0 8,000  

36.0 30,000   10.0  

20,001-25,000   8.0 25,001-30,000   

5.0 15,001-20,000   4.0 

1.9 27.6 

   15.6   

14.8   14.4   9.3   

8.2   5.4 4.3 0.4 

1.10  

 GSM  47.4  

DTAC 35.1  TRUE MOVE 16.7 

 CAT 0.8  

1.11  40.0 

     18.0 

   15.0  

 8.0 

  4.0 

  3.0 

  2.0 

1.0 
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2.   

 4  2 

4-2  

  

n = 400) 
 

1.  

-  

-   

-  

-  

-   

-  

 

176 

148 

60 

8 

4 

4 

 

44.0 

37.0 

15.0 

2.0 

1.0 

1.0 

2.  
-  

-   

 

372 

28 

 

93.0 

7.0 
3.  

-   

-   

-   

-  

 

244 

148 

4 

4 

 

61.0 

37.0 

1.0 

1.0 

4.  

- 5    

- 5-10    

- 10  

 

232 

132 

36 

 

58.0 

33.0 

9.0 

5.  

-  

-  

-  

-  

 

228 

148 

12 

12 

 

57.0 

37.0 

3.0 

3.0 
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4-2  

  

n = 400) 
 

6.  

- 5- 10   

- 25  

- 5    

- 11-15   

- 15-20    

- 21-25    

 

96 

88 

68 

64 

48 

36 

 

24.0 

22.0 

17.0 

16.0 

12.0 

9.0 

7.  

- 2-3  

- 1  

- 3  

 

168 

148 

84 

 

42.0 

37.0 

21.0 

8.  * 

- /   

-  
-   

-    

-   

-  

-   

-  

(n = 760) 

288 

132 

88 

76 

60 

52 

52 

12 

 

37.9 

17.4 

11.6 

10.0 

7.9 

6.8 

6.8 

1.6 

9.  

- 500   

- 501-1,000  

- 1,000  

-    

 

176 

132 

88 

4 

 

44.0 

33.0 

22.0 

1.0 

10.  

-    

- 501-1,000   

- 1,000  

- 500   

 

300 

56 

28 

16 

 

75.0 

14.0 

7.0 

4.0 
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4-2  

  

n = 400) 
 

11.  

- 500   

- 501-1,000   

- 1,000  

-  

 

196 

156 

44 

4 

 

49.0 

39.0 

11.0 

1.0 

12.  

- 501-1,000   

- 500   

- 1,000  

-    

 

192 

152 

48 

8 

 

48.0 

38.0 

12.0 

2.0 

13.  

-    

- 501-1,000   

- 500  

- 1,000  

 

364 

20 

8 

8 

 

91.0 

5.0 

2.0 

2.0 

14.  

- 500   

- 501-1,000   

- 1,000  

-   

 

204 

128 

56 

12 

 

51.0 

32.0 

14.0 

3.0 

* :  

2.1 
44.0 37.0 

15.0 2.0 

1.0 

2.2 
93.0 7.0 
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2.3 
61.0 37.0

1.0 

2.4 58.0

5 5-10 33.0 10 

9.0 

2.5 
57.0  37.0 

3.0 

2.6 5- 10  24.0 

25  22.0 5  17.0 

 11-15 16.0  15-20  12.0  21-25 

 9.0 

2.7  2-3 

42.0 1  37.0 3  21.0 

2.8 37.9

/ 17.4

 11.6  10.0  

7.9

6.8 1.6 

2.9  

500  

 44.0 501-1,000   33.0 1,000 

  22.0   1.0 

2.10  75.0 

 501-1,000  14.0 

1,000   7.0 500   4.0 

2.11  

500   49.0 
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 501-1,000   39.0 1,000   11.0 

 1.0 

2.12  

 501-1,000  48.0 

500   38.0 1,000   12.0 

 2.0 

2.13  

91.0 501-1,000   5.0 

500  1,000  2.0 

2.14  

500   51.0  501-1,000   32.0 

1,000   14.0 3.0 

  

3.  

4  3 

4-3  

   

1. * 

-     

-   

-  

-    

-  

-  

(n = 620) 

312 

108 

108 

48 

36 

8 

 

50.3 

17.4 

17.4 

7.7 

5.8 

1.4 

* :  
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4-3   

   

2. * 

-  

-  

-    

-     

-   

-  

(n = 748) 

212 

156 

140 

120 

96 

24 

 

28.3 

20.9 

18.7 

16.1 

12.8 

3.2 

3. * 

-   

-    

-  

(n = 712) 

300 

260 

152 

 

42.1 

36.5 

21.4 

4.  * 

-    

-  

-    

-  

-   

-  

(n = 944) 

340 

288 

132 

92 

88 

4 

 

36.0 

30.1 

14.0 

9.7 

9.3 

0.9 
* :  

3.1  

50.3

17.4

7.7 5.8 1.4 

3.2 
28.3

20.9 18.7 16.1

12.8 3.2 
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3.3 
42.1

36.5 21.4  

3.4 36.0

30.1 14.0

9.7 9.3 0.9 
 

4.  

 
4  4 

4-4  

  
 

 

1.  

 4.44 0.77  
 4.22 0.77  

 3.97 0.88  

 3.95 0.82  

 3.84 1.01  

 3.81 0.91  

 3.56 0.94  

 3.48 0.95  

 
3.37 1.02  

 3.85 0.62  
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4-4   

  
 

 

2.  

 4.00 0.87  

 3.94 0.89  

 3.91 0.95  

 3.91 0.95  

 3.51 0.99  

 3.21 1.29  

 3.75 0.66  

    
3.  

-  4.50 0.50  

 3.41 1.16  

 
3.40 1.12  

 3.77 0.94  

 3.36 1.12  

 3.69 0.75  

    
4.  

 3.96 0.82  

 3.92 0.97  

 3.92 0.85  

 3.89 0.80  

 3.80 0.83  

 3.68 0.95  

 3.55 1.03  

 3.52 0.94  
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4-4   

  
 

 

4.   
 3.43 0.98  

 3.74 0.68  

    

5.   
 3.83 0.88  

 3.77 0.94  

 3.71 0.89  

 3.66 1.04  

 3.67 0.95  

 3.66 1.01  

 3.59 0.98  

 3.70 0.81  

    

6.   

 3.92 0.85  

 3.90 0.82  

 3.88 0.84  

-
  3.83 0.81  

 3.79 0.95  

 3.77 0.93  

 3.70 0.83  
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4-4   

  
 

 

6.  

 3.62 0.94  

 
3.37 1.18  

 3.76 0.69  

    

7.  

 3.88 0.91  

 3.85 1.01  

 3.85 0.89  

 3.70 1.00  

 3.65 0.98  

 3.58 1.06  

 3.12 1.22  

 3.66 0.81  

 

4.1  

3.85 

 
4.44 

4.22 

3.97

 3.95  3.84

 3.81 

  3.56 

 3.48 

 3.37 
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4.2 
 3.75  

4.00

3.94

 3.91 

 3.51 

3.21 
4.3  

 3.69 

 

- 4.50

 3.77

3.41

3.40

3.36 
4.4  

 3.74 

 

 3.96

3.92 3.89 

3.80

3.68  

3.55 3.52

3.43 
4.5  

 3.70 
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3.83 3.77

3.71

3.67

3.66

3.59 
4.6  

 3.76 

  

 3.92 

3.90

3.88 -
 3.83

3.79 3.77

3.70

3.62

3.37 
4.7  

  3.66 

  

  3.88 

3.85

3.70

3.65 3.58

3.12 
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4-5  

  
 

  

 3.85 0.62  1 

 3.75 0.66  2 

 3.69 0.75  6 

 3.74 0.68  4 

 3.70 0.81  5 

  3.75 0.69  3 

 3.66 0.81  7 

 3.74 0.60   

 

 4-5 

3.74 3.85 3.75 

3.69 3.74 

3.70  3.75 3.66 
 7 

3.85

 3.75 3.74

3.70 3.69

3.66 
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5.  

4-6  

 Chi-Square p 

 20.069 0.001** 

 1.558 0.212 

 16.690 0.001** 

 2.284 0.319 

 38.205 0.000** 

 19.708 0.001** 

 20.321 0.000** 

 18.886 0.000** 

 12.030 0.007** 

 27.261 0.000** 

 40.659 0.000** 

 5.552 0.136 

 14.086 0.003** 

 * 0.05 

   ** 0.01 

 4-6  

 

 

0.01  
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4-7  

 Chi-Square p 

 73.557 0.000** 

 12.903 0.005** 

 90.245 0.000** 

 28.248 0.000** 

 87.907 0.000** 

 72.284 0.000** 

 32.943 0.000** 

 66.896 0.000** 

 37.377 0.000** 

 47.592 0.000** 

 94.767 0.000** 

 33.324 0.000** 

 77.943 0.000** 

 * 0.05 

   ** 0.01 

 4-7  

0.01  
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4-8  

 Chi-Square p 

 38.852 0.000** 

 0.721 0.396 

 88.023 0.000** 

 7.389 0.025* 

 55.548 0.000** 

 25.853 0.000** 

 2.281 0.320 

 31.208 0.000** 

 1.744 0.627 

 26.174 0.000** 

 22.148 0.000** 

 5.330 0.149 

 54.364 0.000** 

 * 0.05 

   ** 0.01 

 4-8 

 

  

 

 

0.01

0.05  

 

 

 



79 

 

4-9  

 Chi-Square p 

 31.921 0.000** 

 1.209 0.546 

 35.573 0.000** 

 44.198 0.000** 

 23.008 0.001** 

 33.386 0.000** 

 46.829 0.000** 

 32.215 0.000** 

 35.971 0.000** 

 16.068 0.013* 

 38.619 0.000** 

 24.247 0.000** 

 43.904 0.000** 

 * 0.05 

   ** 0.01 

 4-9 

 

 

0.01

0.05  
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4-10  

 Chi-Square p 

 32.845 0.000** 

 10.578 0.005** 

 9.739 0.136 

 13.048 0.011* 

 147.800 0.000** 

 26.395 0.003** 

 17.264 0.002** 

 17.725 0.007** 

 102.600 0.000** 

 18.631 0.005** 

 28.600 0.000** 

 13.900 0.031* 

 29.168 0.000** 

 * 0.05 

   ** 0.01 

 4-10 

 

 

0.01

 

0.05 
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4-11  

 Chi-Square p 

 66.700 0.000** 

 10.387 0.034* 

 43.658 0.000** 

 34.953 0.000** 

 82.540 0.000** 

 82.038 0.000** 

 19.355 0.013* 

 75.325 0.000** 

 41.610 0.000** 

 42.715 0.000** 

 43.366 0.000** 

 100.700 0.000** 

 32.903 0.001** 

 * 0.05 

   ** 0.01 

 4-11 

0.01  

0.05 
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4-12  

 Chi-Square p 

 99.299 0.000** 

 17.090 0.004** 

 169.700 0.000** 

 33.758 0.000** 

 60.838 0.000** 

 63.546 0.000** 

 33.716 0.000** 

 123.600 0.000** 

 62.051 0.000** 

 93.215 0.000** 

 56.195 0.000** 

 168.800 0.000** 

 84.696 0.000** 

 * 0.05 

   ** 0.01 

 4-12 

 

0.01  
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4-13  

 Chi-Square p 

 121.200 0.000** 

 9.988 0.076 

 133.000 0.000** 

 37.093 0.000** 

 47.370 0.000** 

 117.600 0.000** 

 27.256 0.002** 

 111.600 0.000** 

 69.921 0.000** 

 36.177 0.002** 

 61.464 0.000** 

 62.063 0.000** 

 63.115 0.000** 

 * 0.05 

   ** 0.01 

 4-13 

 

 

0.01  
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4-14 

 

 Chi-Square p 

 165.400 0.000** 

 37.310 0.000** 

 150.900 0.000** 

 142.400 0.000** 

 53.815 0.005** 

 160.700 0.000** 

 103.400 0.000** 

 96.886 0.000** 

 110.800 0.000** 

 115.000 0.000** 

 80.597 0.000** 

 220.600 0.000** 

 77.820 0.000** 

 * 0.05 

   ** 0.01 

 4-14 

0.01  
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6. 
 

4-15  

 Chi-Square p 

 12.260 0.002** 

 19.461 0.000** 

 1.462 0.481 

 3.738 0.154 

 * 0.05 

 ** 0.01 

 4-15 

0.01 

4-16  

 Chi-Square p 

 14.515 0.024* 

 90.260 0.000** 

 45.700 0.000** 

 24.091 0.001** 

 * 0.05 

 ** 0.01 

 4-16 

0.01

0.05  
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4-17  

 Chi-Square p 

 0.442 0.802 

 3.310 0.191 

 8.841 0.012* 

 0.200 0.905 

 * 0.05 

 ** 0.01 

4-17 

0.05  

4-18 

 

 Chi-Square p 

 10.039 0.039* 

 15.835 0.003** 

 16.899 0.002** 

 35.839 0.000** 

 * 0.05 

 ** 0.01 

4-18 

0.01

0.05  
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4-19  

 Chi-Square p 

 14.607 0.006** 

 16.632 0.002** 

 7.130 0.129 

 26.308 0.000** 

 * 0.05 

 ** 0.01 

4-19 

0.01  

4-20 

 

 Chi-Square p 

 21.699 0.006** 

 12.928 0.114 

 41.885 0.000** 

 21.369 0.006** 

 * 0.05 

 ** 0.01 

4-20 

0.01  
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4-21  

 Chi-Square p 

 26.511 0.003** 

 42.061 0.000** 

 52.411 0.000** 

 30.812 0.001** 

 * 0.05 

 ** 0.01 

 4-21 

0.01  

4-22 

 

 Chi-Square p 

 76.573 0.000** 

 54.146 0.000** 

 28.237 0.002** 

 40.302 0.000** 

 * 0.05 

 ** 0.01 

 4-22 

0.01 
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4-23 

 

 Chi-Square p 

 123.000 0.000** 

 64.124 0.000** 

 86.622 0.000** 

 112.200 0.000** 
 * 0.05 

 ** 0.01 

 4-23 

0.01 

 

7. 
 

4-24 

 

 

 

( n = 304 ) 

 

( n = 96 ) T p 

 SD  SD 

 3.80 0.62 4.00 0.56 -2.694 0.007** 

 3.75 0.70 3.73 0.49 0.358 0.721 

 3.65 0.77 3.80 0.65 -1.819 0.070 

 3.96 0.70 3.90 0.56 -2.704 0.007** 

 3.64 0.84 3.88 0.64 -2.854 0.005** 

 3.75 0.71 3.80 0.63 -0.667 0.505 

 3.62 0.81 3.79 0.80 -1.736 0.083 



90 

 

 4-24

0.01 

 
0.01 

0.01 

4-25 

 

 

 

( n = 256 ) 

 
( n = 144 ) T p 

 SD  SD 

 3.92 0.58 3.72 0.66 3.274 0.001** 

 3.83 0.62 3.60 0.70 3.462 0.001** 

 3.78 0.73 3.52 0.74 3.495 0.001** 

 3.86 0.58 3.53 0.78 4.492 0.000** 

 3.82 0.78 3.48 0.81 4.147 0.000** 

 3.89 0.65 3.52 0.70 5.370 0.000** 

 3.74 0.75 3.52 0.89 2.653 0.008** 

 * 0.05 

   ** 0.01 

 4-25

0.01 

 
7 

0.01  
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4-26 

 

 F p 

 
 5.294 0.001** 

 7.759 0.000** 

 6.941 0.000** 

 8.050 0.000** 

 10.261 0.000** 

 18.342 0.000** 

 9.529 0.000** 

 

 2.701 0.068 

 7.406 0.001** 

 13.380 0.000** 

 6.168 0.002** 

 2.852 0.059 

 6.871 0.001** 

 1.028 0.359 

 

 25.843 0.000** 

 14.041 0.000** 

 15.842 0.000** 

 23.709 0.000** 

 15.947 0.000** 

 22.713 0.000** 

 15.532 0.000** 

 * 0.05 

   ** 0.01 
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4-26 

 
 F p 

 

 8.625 0.000** 

 8.455 0.000** 

 5.547 0.000** 

 17.178 0.000** 

 4.088 0.003** 

 11.652 0.000** 

 6.478 0.000** 

 

 1.906 0.092 

 1.284 0.270 

 5.078 0.000** 

 0.724 0.605 

 1.824 0.107 

 4.601 0.000** 

 5.018 0.000** 

 

 3.249 0.007** 

 5.241 0.000** 

 4.672 0.000** 

 6.434 0.000** 

 3.676 0.003** 

 6.449 0.000** 

 7.607 0.000** 

 * 0.05 

   ** 0.01 
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4-26 

 

 F p 

 

 3.305 0.000** 

 2.407 0.009** 

 2.979 0.001** 

 2.196 0.017* 

 2.243 0.015* 

 4.614 0.000** 

 2.562 0.005** 

 * 0.05 

   ** 0.01 

4-26 

 

0.01  

0.01 

0.01 
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0.01 

0.01  

0.01 

0.01

 0.05  
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4-27 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

 20  21-25  0.24848 0.038* 

 26-30  -0.08485 0.873 

  30  0.14815 0.370 

21-25   20  -0.24848 0.038* 

 26-30  -0.33333 0.008** 

  30  -0.10034 0.632 

26-30   20  0.08485 0.873 

 21-25  0.33333 0.008** 

  30  0.23300 0.109 

 30   20  -0.14815 0.370 

 21-25  0.10034 0.632 

 26-30  -0.23300 0.109 

 

 20  21-25  0.05303 0.951 

 26-30  -0.39141 0.004** 

  30  0.04798 0.961 

21-25   20  -0.05303 0.951 

 26-30  -0.44444 0.000** 

  30  -0.00505 1.000 

26-30   20  0.39141 0.004** 

 21-25  0.44444 0.000** 

  30  0.43939 0.000** 

 30   20  -0.04798 0.961 

 21-25  0.00505 1.000 

 26-30  -0.43939 0.000** 

 * 0.05 

   ** 0.01 
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4-27 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

 20  21-25  0.24788 0.120 

 26-30  -0.10545 0.862 

  30  0.32727 0.015* 

21-25   20  -0.24788 0.120 

 26-30  -0.35333 0.026* 

  30  0.07939 0.863 

26-30   20  0.10545 0.862 

 21-25  0.35333 0.026* 

  30  0.43273 0.003** 

 30   20  -0.32727 0.015* 

 21-25  -0.07939 0.863 

 26-30  -0.43273 0.003** 

 

 20  21-25  0.29731 0.017* 

 26-30  -0.15084 0.602 

  30  0.21549 0.133 

21-25   20  -0.29731 0.017* 

 26-30  -0.44815 0.000** 

  30  -0.08182 0.809 

26-30   20  0.15084 0.602 

 21-25  0.44815 0.000** 

  30  0.36633 0.006** 

 30   20  -0.21549 0.133 

 21-25  0.08182 0.809 

 26-30  -0.36633 0.006** 

 * 0.05 

   ** 0.01 
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4-27 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

 20  21-25  0.33680 0.025* 

 26-30  -0.23463 0.358 

  30  0.32035 0.032* 

21-25   20  -0.33680 0.025* 

 26-30  -0.57143 0.000** 

  30  -0.01645 0.999 

26-30   20  0.23463 0.358 

 21-25  0.57143 0.000** 

  30  0.55498 0.000** 

 30   20  -0.32035 0.032* 

 21-25  0.01645 0.999 

 26-30  -0.55498 0.000** 

 

 20  21-25  0.24916 0.059 

 26-30  -0.26566 0.114 

  30  0.42256 0.000** 

21-25   20  -0.24916 0.059 

 26-30  -0.51481 0.000** 

  30  0.17340 0.214 

26-30   20  0.26566 0.114 

 21-25  0.51481 0.000** 

  30  0.68822 0.000** 

 30   20  -0.42256 0.000** 

 21-25  -0.17340 0.214 

 26-30  -0.68822 0.000** 

 * 0.05 

   ** 0.01 
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4-27 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

 20  21-25  0.15108 0.595 

 26-30  -0.38701 0.034* 

  30  0.23810 0.181 

21-25   20  -0.15108 0.595 

 26-30  -0.53810 0.000** 

  30  0.08701 0.855 

26-30   20  0.38701 0.034* 

 21-25  0.53810 0.000** 

  30  0.62511 0.000** 

 30   20  -0.23810 0.181 

 21-25  -0.08701 0.855 

 26-30  -0.62511 0.000** 

 * 0.05 

   ** 0.01 

4-27 

 

21 25 

26 30 20 0.01 0.05 

 

26  30 

 20 21-25  30 0.01 

26-30 

 30 0.01  

20  30 

0.05  21-25 26-30 

0.05 
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26-30 

 21-25  30 0.01

 20  21-25 

0.05 
26-30 
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 20 21-25  30 

0.05 

 20 

 30 0.01 26-30 
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100 

 

4-28 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

 3  3-5  0.15781 0.205 

  5  -0.14659 0.381 

3-5   3  -0.15781 0.205 

  5  -0.30440 0.001** 

 5   3  0.14659 0.381 

 3-5  0.30440 0.001** 

 

 3  3-5  0.06964 0.781 

  5  -0.40056 0.003** 

3-5   3  -0.06964 0.781 

  5  -0.47020 0.000** 

 5   3  0.40056 0.003** 

 3-5  0.47020 0.000** 

 

 3  3-5  0.02372 0.967 

  5  -0.26891 0.049* 

3-5   3  -0.02372 0.967 

  5  -0.29263 0.003** 

 5   3  0.26891 0.049* 

 3-5  0.29263 0.003** 

 

 3  3-5  -0.06262 0.797 

  5  -0.35294 0.007** 

3-5   3  0.06262 0.797 

  5  -0.29032 0.003** 

 5   3  0.35294 0.007** 

 3-5  0.29032 0.003** 

 * 0.05 
   ** 0.01 

 4-28 

 



101 

 

3-5 

 5 0.01 

 5 

 3  3-5 

0.01 

 5 

 3-5 

0.01  3 

0.05  

 5 

 3 3-5 

0.01 
 

4-29 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

  -0.03742 0.856 

  2.08258 0.000** 

  0.03742 0.856 

  2.12000 0.000** 

  -2.08258 0.000** 

  -2.12000 0.000** 

 * 0.05 
   ** 0.01 

 

 



102 

 

4-29 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

  -0.13027 0.210 

  1.56306 0.000** 

  0.13027 0.210 

  1.69333 0.000** 

  -1.56306 0.000** 

  -1.69333 0.000** 

 

  -0.44022 0.000** 

  0.58378 0.274 

  .44022 0.000** 

  1.02400 0.021* 

  -0.58378 0.274 

  -1.02400 0.021* 

 

  -0.05520 0.759 

  2.19369 0.000** 

  0.05520 0.759 

  2.24889 0.000** 

  -2.19369 0.000** 

  -2.24889 0.000** 

 

  0.11475 0.444 

  2.17761 0.000** 

  -0.11475 0.444 

  2.06286 0.000** 

  -2.17761 0.000** 

  -2.06286 0.000** 

 * 0.05 
   ** 0.01 

 
 



103 

 

4-29 

 

 1 (I) 2 (J) 
 (I-J) 

p 

 

  -0.26607 0.002** 

  1.82282 0.000** 

  0.26607 0.002** 

  2.08889 0.000** 

  -1.82282 0.000** 

  -2.08889 0.000** 

 

  -0.27568 0.010** 

  1.75290 0.000** 

  0.27568 0.010** 

  2.02857 0.000** 

  -1.75290 0.000** 

  -2.02857 0.000** 

 * 0.05 
   ** 0.01 

 4-29 

 

 
0.01  

 

0.01  

 

0.01

0.05  

 
0.01 



104 

 

 

0.01  

 
0.01

0.01 

 
0.01

0.01 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



105 

 

4-30 

 

 
1 (I) 2 (J)  

(I-J) 

p 

 

 . 0.05436 0.991 

 . 0.29976 0.145 

  0.33944 0.012* 

  0.64103 0.001** 

.  -0.05436 0.991 

 . 0.24540 0.192 

  0.28508 0.007** 

  0.58667 0.001** 

.  -0.29976 0.145 

 . -0.24540 0.192 

  0.03968 0.996 

  0.34127 0.237 

  -0.33944 0.012* 

 . -0.28508 0.007** 

 . -0.03968 0.996 

  0.30159 0.249 

  -0.64103 0.001** 

 . -0.58667 0.001** 

 . -0.34127 0.237 

  -0.30159 0.249 

 * 0.05 
   ** 0.01 

 

 
 

 

 



106 

 

4-30 

 

 
1 (I) 2 (J)  

(I-J) 

p 

 

 . -0.24923 0.260 

 . -0.09066 0.968 

  0.06807 0.977 

  0.50855 0.033* 

.  0.24923 0.260 

 . 0.15857 0.690 

  0.31730 0.004** 

  0.75778 0.000** 

.  0.09066 0.968 

 . -0.15857 0.690 

  0.15873 0.620 

  0.59921 0.005** 

  -0.06807 0.977 

 . -0.31730 0.004** 

 . -0.15873 0.620 

  0.44048 0.039* 

  -0.50855 0.033* 

 . -0.75778 0.000** 

 . -0.59921 0.005** 

  -0.44048 0.039* 

 * 0.05 
   ** 0.01 
 

 
 

 



107 

 

4-30 

 

 
1 (I) 2 (J)  

(I-J) 

p 

 

 . -0.17969 0.722 

 . 0.00659 1.000 

  0.03040 0.999 

  0.59231 0.030* 

.  0.17969 0.722 

 . 0.18629 0.673 

  0.21010 0.269 

  0.77200 0.000** 

.  -0.00659 1.000 

 . -0.18629 0.673 

  0.02381 1.000 

  0.58571 0.030* 

  -0.03040 0.999 

 . -0.21010 0.269 

 . -0.02381 1.000 

  0.56190 0.015* 

  -0.59231 0.030* 

 . -0.77200 0.000** 

 . -0.58571 0.030* 

  -0.56190 0.015* 

 * 0.05 
   ** 0.01 
 

 



108 

 

4-30 

 

 
1 (I) 2 (J)  

(I-J) 

p 

 

 . -0.29197 0.119 

 . -0.08974 0.968 

  0.09015 0.936 

  0.83618 0.000** 

.  0.29197 0.119 

 . 0.20222 0.446 

  0.38212 0.000** 

  1.12815 0.000** 

.  0.08974 0.968 

 . -0.20222 0.446 

  0.17989 0.487 

  0.92593 0.000** 

  -0.09015 0.936 

 . -0.38212 0.000** 

 . -0.17989 0.487 

  0.74603 0.000** 

  -0.83618 0.000** 

 . -1.12815 0.000** 

 . -0.92593 0.000** 

  -0.74603 0.000** 

 * 0.05 
   ** 0.01 
 

 

 



109 

 

4-30 

 

 
1 (I) 2 (J)  

(I-J) 

p 

 

 . 0.06681 0.993 

 . 0.25824 0.583 

  0.25824 0.381 

  0.68681 0.016* 

.  -0.06681 0.993 

 . 0.19143 0.720 

  0.19143 0.457 

  0.62000 0.020* 

.  -0.25824 0.583 

 . -0.19143 0.720 

  0.00000 1.000 

  0.42857 0.300 

  -0.25824 0.381 

 . -0.19143 0.457 

 . 0.00000 1.000 

  0.42857 0.192 

  -0.68681 0.016* 

 . -0.62000 0.020* 

 . -0.42857 0.300 

  -0.42857 0.192 

 * 0.05 
   ** 0.01 

 

 



110 

 

4-30 

 

 
1 (I) 2 (J)  

(I-J) 

p 

 

 . -0.19726 0.541 

 . 0.10623 0.950 

  0.11416 0.877 

  0.78348 0.000** 

.  0.19726 0.541 

 . 0.30349 0.105 

  0.31143 0.007** 

  0.98074 0.000** 

.  -0.10623 0.950 

 . -0.30349 0.105 

  0.00794 1.000 

  0.67725 0.001** 

  -0.11416 0.877 

 . -0.31143 0.007** 

 . -0.00794 1.000 

  0.66931 0.000** 

  -0.78348 0.000** 

 . -0.98074 0.000** 

 . -0.67725 0.001** 

  -0.66931 0.000** 

 * 0.05 
   ** 0.01 

 

 

 

 

 



111 

 

4-30 

 

 
1 (I) 2 (J)  

(I-J) 

p 

 

 . -0.25407 0.467 

 . -0.00549 1.000 

  0.00471 1.000 

  0.63736 0.030* 

.  0.25407 0.467 

 . 0.24857 0.464 

  0.25878 0.149 

  0.89143 0.000** 

.  0.00549 1.000 

 . -0.24857 0.464 

  0.01020 1.000 

  0.64286 0.025* 

  -0.00471 1.000 

 . -0.25878 0.149 

 . -0.01020 1.000 

  0.63265 0.009** 

  -0.63736 0.030* 

 . -0.89143 0.000** 

 . -0.64286 0.025* 

  -0.63265 0.009** 

 * 0.05 
   ** 0.01 

 4-30 

 

 
 .



112 

 

0.01

.

0.01

0.05  

 
. .

0.01

0.05

.

0.01 

 

.

0.01

. 0.05  

 
.

. 0.01

.

0.01 

  

 .

0.05  

 
. 

. 0.01

.

0.01 

 
.



113 

 

0.01

. 0.05  

4-31 

 

 

1 (I) 2 (J) 
 (I-J) 

p 

 

  0.08938 0.965 

  0.16476 0.811 

  -0.12857 0.997 

  0.55861 0.000** 

  0.00476 1.000 

  -0.08938 0.965 

  0.07538 0.995 

  -0.21795 0.965 

  0.46923 0.014* 

  -0.08462 1.000 

  -0.16476 0.811 

  -0.07538 0.995 

  -0.29333 0.898 

  0.39385 0.150 

  -0.16000 0.999 

 * 0.05 
   ** 0.01 

 

 

 

 

 



114 

 

4-31 

 

 

1 (I) 2 (J) 
 (I-J) 

p 

 

  0.12857 0.997 

  0.21795 0.965 

  0.29333 0.898 

  0.68718 0.124 

  0.13333 1.000 

  -0.55861 0.000** 

  -0.46923 0.014* 

  -0.39385 0.150 

  -0.68718 0.124 

  -0.55385 0.827 

  -0.00476 1.000 

  0.08462 1.000 

  0.16000 0.999 

  -0.13333 1.000 

  0.55385 0.827 

 

  0.00183 1.000 

  0.26508 0.235 

  0.16138 0.986 

  0.42063 0.009** 

  0.53175 0.786 

  -0.00183 1.000 

  0.26325 0.327 

  0.15954 0.988 

  0.41880 0.021* 

  0.52991 0.794 

 * 0.05 
   ** 0.01 



115 

 

4-31 

 

 

1 (I) 2 (J) 
 (I-J) 

p 

 

  -0.26508 0.235 

  -0.26325 0.327 

  -0.10370 0.999 

  0.15556 0.914 

  0.26667 0.988 

  -0.16138 0.986 

  -0.15954 0.988 

  0.10370 0.999 

  0.25926 0.919 

  0.37037 0.970 

  -0.42063 0.009** 

  -0.41880 0.021* 

  -0.15556 0.914 

  -0.25926 0.919 

  0.11111 1.000 

  -0.53175 0.786 

  -0.52991 0.794 

  -0.26667 0.988 

  -0.37037 0.970 

  -0.11111 1.000 

 

  -0.05102 0.998 

  0.28707 0.320 

  -0.21769 0.973 

  0.43799 0.033 

  -0.69388 0.694 

 * 0.05 
   ** 0.01 



116 

 

4-31 

 

 

1 (I) 2 (J) 
 (I-J) 

p 

 

  0.05102 0.998 

  0.33810 0.222 

  -0.16667 0.993 

  0.48901 0.021 

  -0.64286 0.766 

  -0.28707 0.320 

  -0.33810 0.222 

  -0.50476 0.534 

  0.15092 0.960 

  -0.98095 0.326 

  0.21769 0.973 

  0.16667 0.993 

  0.50476 0.534 

  0.65568 0.241 

  -0.47619 0.954 

  -0.43799 0.033 

  -0.48901 0.021 

  -0.15092 0.960 

  -0.65568 .0241 

  -1.13187 0.177 

  0.69388 0.694 

  0.64286 0.766 

  0.98095 0.326 

  0.47619 0.954 

  1.13187 0.177 

 * 0.05 

   ** 0.01 



117 

 

 4-31 

 

 
0.01

0.05  

 
0.01

0.05

 

0.05  

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

 

 8,000  8,001-15,000  0.05375 0.995 

 15,001-20,000  -0.16111 0.983 

 20,001-25,000  0.31389 0.436 

 25,001-30,000  0.14889 0.981 

  30,000  0.54889 0.004** 

8,001-15,000   8,000  -0.05375 0.995 

 15,001-20,000  -0.21486 0.939 

 20,001-25,000  0.26014 0.647 

 25,001-30,000  0.09514 0.998 

  30,000  0.49514 0.014* 

 * 0.05 
   ** 0.01 

 



118 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

 

 

15,001-20,000   8,000  0.16111 0.983 

 8,001-15,000  0.21486 0.939 

 20,001-25,000  0.47500 0.477 

 25,001-30,000  0.31000 0.900 

  30,000  0.71000 0.057 

20,001-25,000   8,000  -0.31389 0.436 

 8,001-15,000  -0.26014 0.647 

 15,001-20,000  -0.47500 0.477 

 25,001-30,000  -0.16500 0.986 

  30,000  0.23500 0.870 

25,001-30,000   8,000  -0.14889 0.981 

 8,001-15,000  -0.09514 0.998 

 15,001-20,000  -0.31000 0.900 

 20,001-25,000  0.16500 0.986 

  30,000  0.40000 0.548 

 30,000   8,000  -0.54889 0.004** 

 8,001-15,000  -0.49514 0.014* 

 15,001-20,000  -0.71000 0.057 

 20,001-25,000  -0.23500 0.870 

 25,001-30,000  -0.40000 0.548 

 

 8,000  8,001-15,000  0.03220 0.999 

 15,001-20,000  -0.11420 0.995 

 20,001-25,000  0.19136 0.826 

 25,001-30,000  0.28025 0.684 

  30,000  0.61358 0.000** 

 * 0.05 
   ** 0.01 
 
 



119 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

  

8,001-15,000   8,000  -0.03220 0.999 

 15,001-20,000  -0.14640 0.983 

 20,001-25,000  0.15916 0.913 

 25,001-30,000  0.24805 0.785 

  30,000  0.58138 0.000** 

15,001-20,000   8,000  0.11420 0.995 

 8,001-15,000  0.14640 0.983 

 20,001-25,000  0.30556 0.814 

 25,001-30,000  0.39444 0.682 

  30,000  0.72778 0.020* 

20,001-25,000   8,000  -0.19136 0.826 

 8,001-15,000  -0.15916 0.913 

 15,001-20,000  -0.30556 0.814 

 25,001-30,000  0.08889 0.999 

  30,000  0.42222 0.213 

25,001-30,000   8,000  -0.28025 0.684 

 8,001-15,000  -0.24805 0.785 

 15,001-20,000  -0.39444 0.682 

 20,001-25,000  -0.08889 0.999 

  30,000  0.33333 0.649 

 30,000   8,000  -0.61358 0.000** 

 8,001-15,000  -0.58138 0.000** 

 15,001-20,000  -0.72778 0.020* 

 20,001-25,000  -0.42222 0.213 

 25,001-30,000  -0.33333 0.649 

 * 0.05 
   ** 0.01 
 



120 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

 

 8,000  8,001-15,000  0.00343 1.000 

 15,001-20,000  -0.19444 0.970 

 20,001-25,000  -0.24802 0.749 

 25,001-30,000  -0.15873 0.981 

  30,000  0.71270 0.000** 

8,001-15,000   8,000  -0.00343 1.000 

 15,001-20,000  -0.19788 0.967 

 20,001-25,000  -0.25145 0.735 

 25,001-30,000  -0.16216 0.979 

  30,000  0.70927 0.000** 

15,001-20,000   8,000  0.19444 0.970 

 8,001-15,000  0.19788 0.967 

 20,001-25,000  -0.05357 1.000 

 25,001-30,000  0.03571 1.000 

  30,000  0.90714 0.009** 

20,001-25,000   8,000  0.24802 0.749 

 8,001-15,000  0.25145 0.735 

 15,001-20,000  0.05357 1.000 

 25,001-30,000  0.08929 0.999 

  30,000  0.96071 0.000** 

25,001-30,000   8,000  0.15873 0.981 

 8,001-15,000  0.16216 0.979 

 15,001-20,000  -0.03571 1.000 

 20,001-25,000  -0.08929 0.999 

  30,000  0.87143 0.005** 

 * 0.05 
   ** 0.01 
 



121 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

 

 30,000   8,000  -0.71270 0.000** 

 8,001-15,000  -0.70927 0.000** 

 15,001-20,000  -0.90714 0.009** 

 20,001-25,000  -0.96071 0.000** 

 25,001-30,000  -0.87143 0.005** 

 

 8,000  8,001-15,000  -0.10360 0.831 

 15,001-20,000  -0.05556 1.000 

 20,001-25,000  0.08333 0.992 

 25,001-30,000  -0.21111 0.832 

  30,000  0.28889 0.217 

8,001-15,000   8,000  0.10360 0.831 

 15,001-20,000  0.04805 1.000 

 20,001-25,000  0.18694 0.777 

 25,001-30,000  -0.10751 0.990 

  30,000  0.39249 0.024* 

15,001-20,000   8,000  0.05556 1.000 

 8,001-15,000  -0.04805 1.000 

 20,001-25,000  0.13889 0.990 

 25,001-30,000  -0.15556 0.989 

  30,000  0.34444 0.598 

20,001-25,000   8,000  -0.08333 0.992 

 8,001-15,000  -0.18694 0.777 

 15,001-20,000  -0.13889 0.990 

 25,001-30,000  -0.29444 0.717 

  30,000  0.20556 0.844 

 * 0.05 
   ** 0.01 



122 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

 

25,001-30,000   8,000  0.21111 0.832 

 8,001-15,000  0.10751 0.990 

 15,001-20,000  0.15556 0.989 

 20,001-25,000  0.29444 0.717 

  30,000  0.50000 0.110 

 30,000   8,000  -0.28889 0.217 

 8,001-15,000  -0.39249 0.024* 

 15,001-20,000  -0.34444 0.598 

 20,001-25,000  -0.20556 0.844 

 25,001-30,000  -0.50000 0.110 

 

 8,000  8,001-15,000  -0.14715 0.570 

 15,001-20,000  -0.31944 0.610 

 20001-25000  -0.04861 1.000 

 25,001-30,000  0.22222 0.832 

  30,000  0.35556 0.088 

8,001-15,000   8,000  0.14715 0.570 

 15,001-20,000  -0.17230 0.958 

 20,001-25,000  0.09854 0.987 

 25,001-30,000  0.36937 0.321 

  30,000  0.50270 0.002** 

15,001-20,000   8,000  0.31944 0.610 

 8,001-15,000  0.17230 0.958 

 20001-25000  0.27083 0.861 

 25,001-30,000  0.54167 0.274 

  30,000  0.67500 0.028* 

 * 0.05 
   ** 0.01 



123 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

  

20,001-25,000   8,000  0.04861 1.000 

 8,001-15,000  -0.09854 0.987 

 15,001-20,000  -0.27083 0.861 

 25,001-30,000  0.27083 0.820 

  30,000  0.40417 0.216 

25,001-30,000   8,000  -0.22222 0.832 

 8,001-15,000  -0.36937 0.321 

 15,001-20,000  -0.54167 0.274 

 20,001-25,000  -0.27083 0.820 

  30,000  0.13333 0.989 

 30,000   8,000  -0.35556 0.088 

 8,001-15,000  -0.50270 0.002** 

 15,001-20,000  -0.67500 0.028* 

 20,001-25,000  -0.40417 0.216 

 25,001-30,000  -0.13333 0.989 

 

 8,000  8,001-15,000  -0.03337 0.999 

 15,001-20,000  -0.45679 0.224 

 20,001-25,000  -0.04012 1.000 

 25,001-30,000  0.16543 0.952 

  30,000  0.49877 0.003** 

8,001-15,000   8,000  0.03337 0.999 

 15,001-20,000  -0.42342 0.306 

 20,001-25,000  -0.00676 1.000 

 25,001-30,000  0.19880 0.898 

  30,000  0.53213 0.001** 

 * 0.05 
   ** 0.01 
 



124 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

  

15,001-20,000   8,000  0.45679 0.224 

 8,001-15,000  0.42342 0.306 

 20,001-25,000  0.41667 0.506 

 25,001-30,000  0.62222 0.158 

  30,000  0.95556 0.000** 

20,001-25,000   8,000  0.04012 1.000 

 8,001-15,000  0.00676 1.000 

 15,001-20,000  -0.41667 0.506 

 25,001-30,000  0.20556 0.944 

  30,000  0.53889 0.036* 

25,001-30,000   8,000  -0.16543 0.952 

 8,001-15,000  -0.19880 0.898 

 15,001-20,000  -0.62222 0.158 

 20,001-25,000  -0.20556 0.944 

  30,000  0.33333 0.631 

 30,000   8,000  -0.49877 0.003** 

 8,001-15,000  -0.53213 0.001** 

 15,001-20,000  -0.95556 0.000** 

 20,001-25,000  -0.53889 0.036* 

 25,001-30,000  -0.33333 0.631 

 

 8,000  8,001-15,000  -0.17535 0.613 

 15,001-20,000  -0.09524 0.999 

 20,001-25,000  -0.11310 0.991 

 25,001-30,000  -0.14524 0.988 

  30,000  0.41190 0.136 

 * 0.05 
   ** 0.01 
 



125 

 

4-32 

 

 
1 (I) 2 (J) 

 (I-J) 
p 

 

8,001-15,000   8,000  0.17535 0.613 

 15,001-20,000  0.08012 1.000 

 20,001-25,000  0.06226 0.999 

 25,001-30,000  0.03012 1.000 

  30,000  0.58726 0.005** 

15,001-20,000   8,000  0.09524 0.999 

 8,001-15,000  -0.08012 1.000 

 20,001-25,000  -0.01786 1.000 

 25,001-30,000  -0.05000 1.000 

  30,000  0.50714 0.458 

20,001-25,000   8,000  0.11310 0.991 

 8,001-15,000  -0.06226 0.999 

 15,001-20,000  0.01786 1.000 

 25,001-30,000  -0.03214 1.000 

  30,000  0.52500 0.170 

25,001-30,000  8,000  0.14524 0.988 

 8,001-15,000  -0.03012 1.000 

 15,001-20,000  0.05000 1.000 

 20,001-25,000  0.03214 1.000 

  30,000  0.55714 0.256 

 30,000   8,000  -0.41190 0.136 

 8,001-15,000  -0.58726 0.005** 

 15,001-20,000  -0.50714 0.458 

 20,001-25,000  -0.52500 0.170 

 25,001-30,000  -0.55714 0.256 

 * 0.05 
   ** 0.01 
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4-32 

 

 30,000 

 8,000 0.01

 8,001-15,000 0.05 

 30,000 

 8,000  8,001-15,000 

0.01 15,001-20,000 

0.05  
 30,000 

 8,000 8,001-15,000 15,001-

20,000 20,001-25,000  25,001-30,000 

0.01  

 8,001-15,000 

 30,000 0.05 

 30,000 

 15,001-20,000  0.01

8,001-15,000 0.05  

 30,000 

 8000 8,001-15,000  15,001-

20,000 0.01

20,001-25,000 0.05  

8,001-15,000 

 30,000 0.01 
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8. 
 

4-33 

 

 Chi-Square p 

 21.924 0.015* 

 2.388 0.303 

 59.398 0.000** 

 3.864 0.425 

 14.195 0.028* 

 75.369 0.000** 

 11.164 0.025* 

 15.027 0.019* 

 29.378 0.000** 

 23.004 0.001** 

 26.083 0.000** 

 12.285 0.056 

 5.597 0.470 

 * 0.05 

   ** 0.01 

 4-33 

  

  

 

0.01

0.05  
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4-34 

 

 Chi-Square p 

 14.114 0.168 

 9.673 0.008** 

 40.946 0.000** 

 10.518 0.033* 

 19.315 0.004** 

 54.444 0.000** 

 4.660 0.324 

 8.197 0.224 

 18.849 0.004** 

 12.411 0.053 

 16.043 0.014* 

 14.403 0.025* 

 24.668 0.000** 

 * 0.05 

   ** 0.01 

 4-34 

 

 

 

0.01

0.05  
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4-35 

 

 Chi-Square p 

 47.192 0.000** 

 0.825 0.662 

 39.497 0.000** 

 15.219 0.004** 

 22.085 0.001** 

 73.440 0.000** 

 13.821 0.008** 

 18.631 0.005** 

 25.164 0.000** 

 12.243 0.057 

 27.036 0.000** 

 37.827 0.000** 

 31.665 0.000** 

 * 0.05 

   ** 0.01 

 4-35 

 

 

0.01  
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4-36  

 Chi-Square p 

 60.856 0.000** 

 8.620 0.013* 

 20.537 0.002** 

 14.414 0.006** 

 33.342 0.000** 

 40.683 0.000** 

 36.007 0.000** 

 42.920 0.000** 

 56.013 0.000** 

 30.127 0.000** 

 15.689 0.016* 

 33.328 0.000** 

 26.745 0.000** 

 * 0.05 

   ** 0.01 

 4-36 

0.01

0.05  
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9. 
 

4-37 

 

 F p 

 

 0.083 0.920 

 0.947 0.389 

 2.329 0.099 

 1.297 0.274 

 0.014 0.986 

 0.806 0.447 

 0.166 0.847 

 

 15.502 0.000** 

 13.082 0.000** 

 5.789 0.003** 

 12.051 0.000** 

 38.726 0.000** 

 24.206 0.000** 

 12.982 0.000** 

 

 3.774 0.024* 

 3.195 0.042* 

 14.514 0.000** 

 3.660 0.027* 

 7.952 0.000** 

 10.830 0.000** 

 8.859 0.000** 

 * 0.05 

   ** 0.01 
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4-37 

 

 F p 

 

 6.531 0.002** 

 14.409 0.000** 

 22.159 0.000** 

 4.012 0.019* 

 1.882 0.154 

 3.586 0.029* 

 3.876 0.022* 

 * 0.05 

   ** 0.01 

 4-37

 

 
7 

 

 
7 

0.01  

  

 

0.01 

0.05  
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0.01 

0.05  

10. 
 

4-38 

 

 

 

( n = 28 ) 

 

( n = 372 ) T p 

 SD  SD 

 3.35 0.48 3.89 0.61 -4.561 0.000** 

 3.26 0.35 3.78 0.66 -7.005 0.000** 

 3.43 0.32 3.71 0.77 -3.891 0.000** 

 3.37 0.35 3.77 0.69 -5.367 0.000** 

 3.20 0.30 3.74 0.82 -7.508 0.000** 

 3.27 0.32 3.78 0.70 -7.403 0.000** 

 3.08 0.36 3.71 0.81 -7.863 0.000** 

 * 0.05 

   ** 0.01 

 4-38 

7 

0.01 
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4-39 

 

 F p 

 

 2.266 0.047* 

 4.584 0.000** 

 4.245 0.001** 

 0.813 0.541 

 2.044 0.072 

 3.536 0.004** 

 3.214 0.007** 

 

 1.318 0.268 

 0.286 0.836 

 3.859 0.010** 

 0.620 0.603 

 2.257 0.081 

 5.185 0.002** 

 2.810 0.039* 

 

 13.563 0.000** 

 14.385 0.000** 

 13.877 0.000** 

 10.934 0.000** 

 9.570 0.000** 

 13.142 0.000** 

 10.608 0.000** 

 * 0.05 

   ** 0.01 
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4-39 

 

 F p 

 

 5.538 0.001** 

 1.528 0.207 

 6.704 0.000** 

 2.920 0.034* 

 2.692 0.046* 

 1.030 0.379 

 3.773 0.011* 

 

 6.642 0.000** 

 2.429 0.035* 

 0.352 0.881 

 3.552 0.004** 

 6.490 0.000** 

 5.010 0.000** 

 2.491 0.031* 

 

 1.114 0.329 

 7.447 0.001** 

 15.950 0.000** 

 17.074 0.000** 

 2.910 0.056 

 0.818 0.442 

 2.604 0.075 

 * 0.05 

   ** 0.01 
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4-39 

 

 F p 

 

 5.668 0.001** 

 6.631 0.000** 

 2.572 0.054 

 4.687 0.003** 

 3.725 0.012* 

 4.568 0.004** 

 4.092 0.007** 

 

 17.185 0.000** 

 7.098 0.000** 

 0.518 0.670 

 6.835 0.000** 

 8.518 0.000** 

 8.947 0.000** 

 10.243 0.000** 

 

 8.824 0.000** 

 7.676 0.000** 

 2.844 0.038* 

 4.991 0.002** 

 5.048 0.002** 

 5.864 0.001** 

 5.155 0.002** 

 * 0.05 

   ** 0.01 

 

 



137 

 

4-39 

 

 F p 

 

 0.353 0.787 

 2.491 0.060 

 3.062 0.028* 

 5.046 0.002** 

 3.415 0.018* 

 6.445 0.000** 

 3.089 0.027* 

 

 4.941 0.002** 

 1.720 0.162 

 2.346 0.072 

 3.020 0.030* 

 2.033 0.109 

 2.402 0.067 

 4.241 0.006** 

 

 2.562 0.054 

 1.288 0.278 

 0.417 0.741 

 5.839 0.001** 

 12.083 0.000** 

 7.919 0.000** 

 6.242 0.000** 

 * 0.05 

   ** 0.01 

4-39 



138 

 

 

0.01  

0.05  

   

  

0.01

0.05 

7 

0.01 

0.01

0.05 

0.01

0.05 

0.01 
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0.01

0.05 

 

0.01 

0.01

0.05 

 

 

0.01

0.05 

0.01

0.05 
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0.01 

 

11.  

 
4 40 

4 40  

  

 - (5)  

 - (3) 

 - (27) 

-  (13) 

- 12) 

 

 
4 41 

4 41  

  

 - (19)  

- (12) 

- (10) 

- (4) 

- (4) 

- (2) 

 - 
(4) 

 - (4) 

- (2) 
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12.   

  4 - 42 

4-42  

 
 

n = 11) 
 

1.    

-  9 81.8 

-  2 18.2 

2.    

- 41  50  6 54.5 

- 21  30  5 45.5 

3.    

-  9 81.8 

-  2 18.2 

4.    

-  10 90.9 

-  1 9.1 

5.     

-  5 45.5 

-  2 18.2 

-  2 18.2 

-  1 9.1 

-  1 9.1 

6.    

-   5 45.5 

-  3 27.3 

-  2 18.2 

-  1 9.1 
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4-42  

 
 

n = 11) 
 

7.    

-  3 27.3 

-  1 9.1 

-  1 9.1 

-  1 9.1 

-  1 9.1 

-  1 9.1 

-  1 9.1 

-   1 9.1 

- 
 

1 9.1 

8.     

- 1  7 63.6 

- 2  2 18.2 

- 8  1 9.1 

- 
 

1 9.1 

9.    

- 5,000  15,000  6 54.5 

-  3 27.3 

- 15,001 - 25,000  1 9.1 

- 25,000  1 9.1 

 

12.1 
81.8 18.2 

12.2 41  50 54.5 

21  30 45.5 
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12.3 81.8 

18.2 

12.4 90.9 

9.1 

12.5 
45.5 

18.2 

9.1 

12.6 45.5 

27.3 18.2 9.1  

12.7 27.3 

 9.1 

12.8  

1 63.6 2 18.2

8 

9.1 

12.9 
5,000  15,000 54.5

27.3 15,001 - 25,000 25,000 

 9.1 

 

13.  

 

(Product) (Price) 

(Place) (Promotion) (People) 

 (Physical Evidence) (Process) 
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13.1 Product) 

 

 

 

 

 

90 120 

45 90 

 

 

 30,000 -

35,000 25,000 20,000 

11 2 

9,000 

1 3 

 

1 2554  
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 2 2554  

 

 

 

3 2554  

 

 

4 2554  

 

 

5 2554  

 

 

6 2554  

 

 
20,000 
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7 2554  

 

 51 

35,000 30,000 28,000 

AFC 

8 2554  

 

 

 9 2554  

 

 

 10 2554  
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 35,000 25,000 

20,000 

 

 

 

Asian Football Confederation; AFC  

(Score Broad)

 

 

Federation International de Football 

Association: FIFA  2004 

 
 

 3 

1 1 
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200 

2 

4 

1 2554  

 

 

2 2554  

 

 

3 2554  
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24 

4 2554  

 

 

5 2554  

 

 

 

6 2554  

 

 

7 2554  

 

 CCTV 

37 



150 

 

 

8 2554  

 

 

-
10 2554  

 

  

 

2 

200 

CCTV 
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1 2554  

 

 

2 2554  

 

 

3 2554  

 

 90% 

 

4 2554  

 

 

5 2554  

 

 

6 2554  
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8 2554  

 

 

10 2554  

 

 
2 

 

 

 

 
 
 

1 2554  
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3 2554  

 

 

4 2554  

 

 

5 2554  

 

 

6 2554  

 

 

7 2554  

 

 

1,000  

3,000 8 2554  
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10 2554  

 

 

  

 

 

 

 

1 2554  
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2 2554  

 

 

3 2554  

 

 

4 2554  

 

 

6 2554  

 

 

 

7 2554  

 

 

8 2554  

 

 



156 

 

10 2554  

 

 

 

 

 
 

 

 

 

6



157 

 

1 2554  

 

 
  

 

7 2554  

 

 52 -53 1,220 

 

8 2554  
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9 2554  

 

 

10 2554  
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 15.00 

18.00 

 

 

13.2 (Price) 

 
 

 
100 -

150 60 -100 40 -60 

2,000 

1 2554  

 



160 

 

 

2 2554  

 

 

3 2554  

 

 

4 2554  

 

 

5 2554   

 

 

6 2554  
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7 2554  

 

 

40 60 

15 

8 2554  

 

 

 40 60 

10 2554  

 
 

3 2,000 

1 2 

60 

40 

15  
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60  100 

 
 

 
 

FBT 499 

35% 

1

2554  

 

499 

2 2554  

 

3 2554  

 

4 2554  
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5

2554  

 

499 

6

2554  

 

499 FBT 529 

8 2554  

 

FBT 499 

350 

10 2554  

 

 

499 350 

9 
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8 2554  

 

10 2554  

 

 

 
13.3  Place) 

 

   

 

1 2554  

 

 
2

2554  

 

 
3 2554  
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4 2554  

 

 

5 2554  

 

 

6 2554  

 

 
 

8 2554  

 

  

10

2554  

 

 

-

-



166 

 

 

 

 3 

25% 

1 2554  

 

 

2 2554  

 

7 2554  

 

8 2554  

 
 

-
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20,000 

6 1 

25% 

1 2554  

 

 

 

2 2554  
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3 2554  

 

 

4 2554  

 

 

 

5

2554  

 

 

6 2554  

 

  

 

7 2554  
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 2 

1  100  

20 

5 

8 2554  

 

 

7-11 

7-Eleven 5-6 

 

10 2554  

 

 

2-3 
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95 5 

2-3 

6-7 

 

 

7-Eleven 

 

 

13.4  Promotion

 

  

 
 
 2011 -2012 

10 

60 -70% 

1 2554  

 

 



171 

 

2 2554  

 

 
3 2554  

 

 

4 2554  

 

 

6 2554  

 

 

7 2554  

 

 Fm 92.50 

90.50 

 11 True 

Vision 69 

8 2554  
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9 2554  

 

 

10 2554  

 

 

11 2554  

  

1 2011-2012 

(Two-Way Communication)

11 True Vision 69 
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www.songkhlafc.com

 
 

2 

1 2554  

 

2 2554  

 

3 2554  

 

4 2554  
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5 2554  

 

6 2554  

 

10 2554  

 

www.songkhlafc.com

 

  
 

2 2554  

 

 

3 2554  
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4 2554  

 

 

5 2554  

 

 

10 2554  

 

 

 
 

3 
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1 2554  

 

 

2 2554  

 

6 2554  

 

 

7 2554  

 

9 2554  

 



177 

 

10 2554  

 

 

 

 
 

 

1 2554  
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3 

4 2554  

 

7 2554  

 

 
8 2554  

 

Right Place Right 

Time Word-of-Mouth Communication

 

 

13.5 People

   

 

  

 

 

2 
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1 2554  

 

 

2 2554  

 

 
3 2554  

 

 

4 2554  

 

 

5 2554  

 

 

6 2554  

 

2 
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1 2554  

 

 

 

2 2554  

 

 
3 2554  

 

 

4 2554  



181 

 

 

Job D escription 5 2554  

 

 

6 2554  

 

 

7 2554  

 

 

10

2554  

 

Job Description
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1 2554  

 

 
2 2554  

 

 
4 2554  

 

 

5 2554  

 

 

-
6

2554  
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7 2554  

 

- 2 -
 

 

13.6 Physical Evidence

    

 

 

 

 

1 2554  

 

 

2 2554  

 

 

5 2554  
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7

2554  

 

 

10 2554  

 

 

 

 

 

 

 

1 2554  

 

 

2 2554  
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3 2554  

 

 

4 2554  

 

 

5 2554  

 

 

6 2554  

 

 

7 2554  

 

 

 

10 2554  

 

 

 



186 

 

 

 
 

 

 

1 2554  

 

 

2 2554  

 

 

- 5 2554  

 

 

6 2554  

 

 

-
 

7 2554  

 

 

10 2554  
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-

 
 

 

1 2554  

 

 

2 2554  

 

 

3 2554  

 

 

5 2554  

 

 

6 2554  
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7 2554  

 

 15,000 

20,000 

10 2554  

 

 

 

 

 
 

 

1 2554  

 

 

2 2554  
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3 2554  

 

 

4 2554  

 

 

5

2554  

 

 

6 2554  

 

 

7 2554  

 

 

10 2554  
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13.7 Process

 

 
  

 

2 2554  

 

 

-
3 2554  

 

 

4 2554  

 

 

5 2554  

 

 

6 2554  

 

 



191 

 

 

 
 

 

 

1 2554  

  

 

4 2554  

 

 

5 2554  

 

 

6 2554  

 

 

10 2554  

 

 2 
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2 2554  

 

 
3

2554  

 

 

4 2554  

 

 5 2554  

 

 

6 2554  
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2 2554  

 

 3

2554  

 

 

4 2554  

 

 

5 2554  

 

 

6 2554  

 

 

2

-  
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1 2554  

 

 

3 2554  

 

 

4 2554  

 

 

5 2554  
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6 2554  

 

 

7 2554  

 

 

10 2554  
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1 2554  

 

 

2 2554  

 

 

3 2554  

 

 

5 2554  

 

 

VIP 15 

6 2554  

 

 

7 2554  

 

 

10 2554  
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14.  

 

2553 

 

 

 

1 2554  

  

 3 
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2 2554  

 

 

3 2554  

 

 

4 2554  

 

 

6 2554  

 

 

7 2554  

 

 
3 
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1.  (Security Management)  

1.1 -  

 2 

4  42 

1.2  

 15   

1.3 
  

1.4 
  

  

      

    

1.5 
 

4 42  

      

 13.00 19.00  

 14.00 19.00  
 14.00 19.00  

 15.00 19.00  

 15.00 18.00  

 15.00 19.00  
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2.  (Sport Technical Management)  

2.1 
 1  

  

 

2.2  

 

 

  

2.3 
 

    

2.4  

 

2.5  (VIP) 

  

    

2.6   

2.7    

  10  

2.8   

 1     

2.9  

   

  

3.  (Public Relations)  

3.1 
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3.2   

   

    

3.3 
 

 

3.4 
  

 4  VIP 

  

3.5   2  

  

4.  (Utility and Sanitation)  

4.1 
  

4.2  

 

4.3 

  

5.  (Contingency Plan)  

5.1     

  

5.2  
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 2 

2 

1 2554  

 

 

2 2554  

 

 

3 2554  

 

 

4 2554  
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5

2554  

 

 

6 2554  

 

 

3 

10 2554  

 

 3 



204 

 

 
 

2 

 

14 

2 1  
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5 
 

 
 : 

 

 7 (Product) 

(Price) (Place) (Promotion) (People) 

 (Physical Evidence) (Process)

  400 

Chi-Square) t-Test) 

(F-Test) (One-Way ANOVA) 

p-value 0.05 0.01 

Scheffe 

2554 11 

 

1.  

2.  

3.  
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1.  
 

  

  

 

 

 

 

 

1.1   

1.1.1  

 30 21 25 

3 5  

 

8,001-15,000  

 

GSM  DTAC

    
1.1.2  

  2-3 

 5 5-10 

5-10 
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  501-1,000 

500 

 

1.1.3  

 

  

 

  

 

1.1.4  

 
7 5-1 

 

 

5-1  

     

 3.85 0.62  1 

 3.75 0.66  2 

  3.75 0.69  3 

 3.74 0.68  4 

 3.70 0.81  5 

 3.69 0.75  6 

 3.66 0.81  7 

 3.74 0.60   
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1.1.4.1  

 

  

  

 

   

1.1.4.2 

  

 

 

1.1.4.3  

 

-

3.37 

1.1.4.4  

 

 

1.1.4.5  
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1.1.4.6  

-

 

1.1.4.7  

  

 

 

1.1.5  

1.1.5.1 
 

 

1.1.5.2 
   

   

  

  

 

 

1.1.5.3  
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1.1.5.4 
   

    

  

  

  

 

1.1.5.5  

    

   

  

  

  

1.1.5.6 
   

   

  

  

 

 

1.1.5.7 
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1.1.5.8  

 

    

  

  

  

1.1.5.9 
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2 
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1.1.6 
 

1.1.6.1  

 

1.1.6.2  

 

1.1.6.3  

 

1.1.6.4  

 

 

1.1.6.5  

 

1.1.6.6  

 

1.1.6.7 

 

  

1.1.6.8 
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1.1.6.9 
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* 
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1.1.7 
 

1.1.7.1 

 

1) 
  

2) 
 

1.1.7.2 
 7 

     

    

1.1.7.3 
 7 

     

   

 

1.1.7.4 
 

   

 

1.1.7.5 
 7 

     

    

1.1.7.6 
 

7     
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1.1.7.7 

 

1.1.7.8 

7 
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7  
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