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Minor Thesis Title The Impact of Product Level of Vending Machine for ready to drink

beverage toward purchase intention of consumers in Hatyai

Author Mr. Rattaporn Wuttisakdanon
Major Program Business Administration
Academic Year 2019

ABSTRACT

The purpose of this research is to study the impact of product level of vending machine for
ready to drink beverage toward purchase intention of consumers in Hatyai. A questionnaire was
used to collect data from 400 people who have never used vending machine for ready to drink
beverage in Hatyai. The data analyses were statistically calculated using frequency, percentage,

mean, standard deviation, and multiple regression analysis.

The finding showed that consumers have the highest level of demand for product level of
vending machine for ready to drink beverage. And on each side found that core product and actual
product have the highest level as well. In addition, augmented product has a high level
Additionally, it was found that consumers have a high level of opinions on intention to buy ready
to drink from vending machine. Moreover, there is significance relationship between core product
and actual product on the impact of product level of vending machine for ready to drink beverage
toward purchase intention of consumers at 0.05 level. It was also found that augmented product has
no relationship on the impact of product level of vending machine for ready to drink beverage

toward purchase intention of consumers.

The entrepreneur can apply the results of this study to plan the implementation of the
investment options in vending machine for ready to drink beverage to provide the features that

cause the intention to purchase ready to drink beverage in Hatyai and other areas in the future.
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