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ABSTRACT

The objectives of this study were to 1) assess the readiness of health
tourism destination in Amphoe Khlong Thom, Changwat Krabi to be developed as a
prototype of hot spring-health tourism from tourists’ perception, 2) analyze the
impact of demographic data factors (gender, age, education and nationality) and
behavioral factors of tourists (Number of hot spring destination in Krabi tourist access
and time spent to travel in Klong Thom hot springs in Krabi province) on the opinion
of readiness of health tourism destination Amphoe Khlong Thom, Changwat Krabi to
be developed as a prototype of hot spring-health tourism and 3) investigate the
relationship between readiness of hot spring as health tourism destination, overall
satisfaction and likelihood to recommend. 400 Questionnaires were collected from
both Thai and international tourists at Emerald Pool (Sa Morakot), Hot Spring
Waterfall, and Saline Hot Spring in Amphoe Khlong Thom, Changwat Krabi.
Descriptive statistics and inferential statistics including percentage, mean, standard
deviation and multiple regression were used for data analysis.

The results showed that in order to assess the readiness of the hot
spring as health destination, 6 tourism factors: 1) Tourist attractions, 2) Accessibility,
3) Facilities, 4) Tourist attraction management, 5) Accommodations, and 6) Tourism
activities were rated. All factors were rated high. The result of hypothesis testing
found Demographic factors; gender, age, education and nationality. Behavior factor;
number of hot spring destination in Krabi tourist access had effect on the opinion of
readiness of health tourism destination Amphoe Khlong Thom, Changwat Krabi to be
developed as a prototype of hot spring-health tourism. The overall satisfaction and
the likelihood to recommend were also high. Moreover, tourist attractions,
accessibilities and tourism activities had a significant positive relationship with the
overall satisfaction and the likelihood to recommend from travelling experience in

hot spring tourism destination in Amphoe Khlong Thom, Changwat Krabi.

Keyword : Krabi, Hot Spring-Health Tourism
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2.1 uwnAnfgfumsvieaiendagunin

2.2 gysenansnisiaunUssmalngidugudnansgunmununfin.e.
2560 - 2569(Medical Hub)

2.3 foyaunanimiousuneraomoniminnaed tionisianidu
udsvioaflendeguam

2.4 unAnifefiuesAUszneumsviaaie)

2.5 LLmﬁmﬁ'&nﬁumiﬁmmLma'wimLﬁ&ms‘ﬁqqﬁumwﬂmmﬁm
533U

2.6 \flosunuunmsviondisndsaunimimeu

2. Tuwndaieafumufianelalasunagunliunsuense

2.1 wurAmREafUNsiB e TaguAm
sviesfiudasemelng (UL, $remu nsunsvienilen nsensIens
vieuflsauazfisn, 2557) linanis msvieaiiondaquain (Health Tourism) WWunsiiumis
\BeuruauaBNYeIuaMiauiien lunisieaisafinseviindensnuigunimuay
Aundeu LﬁaﬁﬁﬁammL%aﬂwﬁ’m%’ﬂmﬂyuvjqﬁumw VIOAUASNAVNIN YU N155UAIUTNY
wugteugunIn nsuan/eu/dszavalulng MsinUfiRauns naenaun1ingiatianiey
wazmsinwmeuta lulagdudsemalngudsmnuingnuingUssasals 2 Useian fie
2.1.1 mavieailsudsirdadnuaunm (Health HealingTourism) %38
vuafaFenin mavieadlsndansunnd (Medical  Tourism)Hunisiiunisrisaitealaein
Aanssuftethoninuilse viofunaunimdy n1sasasiente nsvhitunmsindaaiuaa
nudusumsieaiisndsiininuvavnmdumeihtansslulsmeuavioanuneuia
212 msvieailondaduauguam (Wellness Tourism) — (Junns
Aumsviouilniinguszasdiiiesindeundeuls InevihAanssunisdaaiuguain Wuns
ALESUUNTINIAUNNNYUALFUN NI LLasmiﬁwQIqsumw wsanInnsvieadisands
Aanssudiiedaasugunm SuUszneuseianssuaiaaiuguaniviaInanIgunITuIn
LLmul‘maﬁa]miw%miqﬂuﬁﬂwﬁ’mmsu‘%maawﬁw%&u/ﬁwLLi'miauazguiwnﬂuéfu
aud vadlwaraifand (2548)nd1291 nMsviesitsrguanludssinale
ffnenmgann esainguamdunisluiadedfuywdianudesnisodramanidedails
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SnviuwliutlgmuazerwadladuguamuesUssaulanifindunuaiuiaion Tsadeld
WU wazn1sueneiivaslseunnslanain 5,600 atuau Tl 2537 wu 6,200 druaulud
2553 ludruniifuvssrnsUssmaianindaannnd 1,000 dweu viediuduiade
Uaw 5.1% Tl 2537-2553 illesiufudszrnsvessemaiidsimuuassoosimundiain
Fagifinan 4,650 awau lu 5200 &ueu ludisanfedulaeussuna 109%
yi3e 520 &ruau e w19Teuarn1sAnugs TUARIRYBINANTITEILTIEe uazmsAnYIZe
aninasiiliitionnin 25%  wosUszenslan wee 1520  &1umu Tusiuiudl 10%-30%
fusueaiioniiegunin ngluussammsvieniorgunm mavieainievrtninuaunm
yioaUridsdiuualiiuvenedags Tundqudiisglduiunarsduly esnnUsegndldis
Snwunilusn/ssuraldsuamudonuassoniuinniunudsululssmeianiuda Tng
quUﬁaUﬂajﬁ?mdﬂ 1,000 Wits mmzﬁaw%’gmﬁmﬁmnﬂdw 6,000 W9 hagluLelIavenumi
diutulsidesntt 500 wislutlagdu Fesmglsvinndt 30% veaiisadunmsdnuguam
(Medical Journeys)uagivneuifuuinnit 60% 1duinsaun dauwniededifigiugd
Uszana 30%  aulalduinisuaiiinuazal sliaradriintesdieaialaniiietide
aunm iealifiduiu 33 dueu Tl 2543 ey 121 &ruau Tud 2553 uay 328
drunu Tl 2563 seshsnAulandsday 26.7% senined 2503-2553 wag 17.1% 52wing
U 2553-2563

i Yleyw waziudu yleyw (Medina-Mufioz & Medina-Mufioz, 2013) e
viins AnwidesdgmddylummeaiisniieguainuaziBeduaiugunim: nsdfnuids
dmavesliuinisluGran Canaria wuimsAulvesdudifsafunisguaguaimuaz gl
Udalsaiimadulafiamanediuiuguaiase ninasenAranIsuinIsaunImLagn155ny)
thlugmsvenesvesgamnetaienisnisviesiisinazaniuuszneunsaineg lednnsusush
TasthmsveaiieaiogunmuaziBsguamandudiumiweanagndlunisdniuem sy
fegamneUaneyansvisaisameilmziavesUsemaaiUuog1asunIzGran Canaria lag
nsAnwlanudn nsguaguamuazgiviUalsaiianuduiusseninenislddinusednTunas
Fungarinsousiuriausgelalunsvionfiendamaunmduazaunin wht yloe uasiwfu
ulays Iinandn mslnginsfauinvieniisndsquamluGran  Canaria  lnefingu
fheesesmsAndugundeurnglsuiidnlduinmsquiguamuuinizGran  Canaria
Junsdldnufianunsaigadlendvsglevidmiuiiinuvuninumainvaislunis
viouieameilang LauamrmumamiﬁﬂmwmﬂaﬂwmummﬂmLLauUiummLLa vusegslaves
nguiegslaudiAysedeiausuinisgvamdnviosfisamginssunisvieaiieauay
waAnssuguALazdmuIdn sz nswandeiuliun dyvAneoiganiunin
nsausaLare1dN dnaseszauanudadiulunislduinmsaudguninvengudiedidluGran
Canaria

miing gainna (2560)lsvinnnsAnwies JULUUNIIANSYiouiB T
aunaeatinviesiendulugiia wuin (1) JedeiddvEnasenginssutnviondieaddud
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ns1HU3n15 (2) JUnuUAsTanSvisaiBsquaiitonAesuuuuildmineinssssua
Hundnuazsuuuuiitunityaiutudaadefdaasumaeaiioaianssuuuuotad
iuszoznalunsiondoriadoiusin wazdadusunisussnduiuduas (3) wun
st sULuUMsieafisalusunanfemsesnuuunisinnsmviesiiodlinanzan
futfnvioaiiion wazanusaifiuyadfinlvduAanssunienisvisnfisasluuusiiaglag
aenndasfutondnualvesiosiunaslitaefiussaunisaiinnou uagasiunisianzngy
pantinviefiefindduaiinguigengieunsiagelitinviondioandulval wagnsedu
TAan1snduaniiledn

TasagUaziiiuléin lutagdunsieadisndsgunmluuszimelnedidnenm
gaun Wunisveaiflsafinszudindanisinwaunimuazduinden tieviiAanssuida
thdnnunilugaunm vioduaiugunin dwiunisidelundsd fitelfadudinuinis
ﬁaaLﬁmL%ﬂﬁqLa‘%m‘mmwsszLLwémfw%au ﬁQ§1uu%meaﬂLméﬂﬁm%auﬁiimﬁﬂfu
annsavaduumdsienfisndsguamdisidneam ieaiuanuaulevsonsuaus sy
Fosnsvesinreiisndsguamiisrmilnewazsmsnend luvusdefufsteduaiuuas
fimungusznounsluviodulviidamiuamsaiaunduduazuinsiilugmsadnanu way
asenelaunaulugugy

2.2 gnsAansnsnausemalngliilugudnansguainuungnfn.a. 2560 - 2569
(Medical Hub)

nsNatuAYRUINITEUAN (255905 unununeaNnIEnseassaauli
umbenundnlunsuimstuiedeutaratuayuulouvisdunisdaaiunisieaiiends
aunw Lielvinsduasuuagiaundunisvieaiisndguamm aeandestuusunazulouis
V03U TEINA

2.2.1 ylsueiguradunisvisaiaidsguam

2.2.1.155unalaunasuleungvesnussguunssoan1Ua vy gauagflag
uloungsuas1sNAUIONTNTEAUANAINUINNIALANSTAGUNAL GV NYDIUTEN VY
“fanssuvuinmsaunmilagidunisdesiulsauinnitselitisudidunsnwmasenalnnig
FannsauanluszfulnununiInszenfMegfidiunalaliuseuunsiunsnszae
ynansuayninensassaguiivinzauiuiesiunaglinmatonvuaninsaidausaluns
$reyaansiiodnuinisasisugalnesadugiduguasivayuniuiiuiiessnineisuas
AYUlUNITAMLITEUUUTNIIN N TUNNShagans1sagulngduasunisasuuaznisty
ningnsuazyaainsiniulaeitennasifanuuasiiuusslovidonndis”  “launiny

14 < o LA ! wa 3 S A ! 1
WinudewesszuuihseilsassuialagianiglsngUalnduaslsngiRdnlnedinsevieniieih
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se¥omhennidedelsauasniheiiasasaduladeulsuglumsatniunisuninszang
Ifeeheviuvined”  uavulovnemumsiiudnenwmansugiovesusema  “dngald
fnvisaieadanddiunielulssmalnglagfinnsanuininisansansznuannig
Usgmaldngdensanlunisiudififidensviendeslulemausniiasvilduaraiadegdauay
éﬂé?‘lﬂﬂﬂ’l’]ﬂﬁxﬂ’m‘ﬁLﬁy@QaGiBUiimmﬂViaﬂLﬁEJ’JEiﬂLﬁ%Nﬂ’ﬁVi’eNL‘ﬁmﬁﬂi@UﬂqmLL‘ViEﬂ'ﬁﬂ’]i
vipuilerduiidnunrlanruiinfuviedadungulfitungusssuminslmdouleety
wAnAusiiiannanIaTinguvulaedunislinnuiuasiinainsgiuasdasndeludin
nindaunmsauauduiuazuinislifiauninsadusssunasnaunissineanuazainly
fusnsuntnviesiien”
2.2.1.2 FamaunuiauiasysiaLazdauuisnfatul 12 (w2560 -
2564) YIAMENTINNTNAINTLATUgRIMALAIANWNR (@AY) WoTuil 14 Aueney
2558 TmnudAgyiunsiuadianisnsiannissgnisasuinlsemalnganussme
fflselsunanslugussmaiinglagsdanuiunuasdidudinuogmfuegsiinimay
2.2.1.3 azfguunslatufdiureuteiaus 10 gnamnssudsnediody
nalnlumsduindeuassgiaiieeuanusznausenmIresengaamnssfufidngnmlus
nauleisszdvsnmmslidadondauasdn 5 ndu iusuuuvvesnisamulugnaivngsy
Tngd loiun 1) amannssuwiseunan 2) anamnssudiannselinddanos 3) gua1wnssunis
vioudlnguiisisgldfuazmsvieafiondsqguam  4)  msnunsidaszaniamuas
weluladiinmuas 5  nguenmnsurseuIAMIen1sUTUeIM6)  nausiusudLile
gnamnTIy 7) graminssunstunasladafind 8) geanunssudemdsdinmiasiedianin
9) PMAMNTIUATMBAUAL 10) BAAIMNTTUNITUNNIATUNAS Lﬁaw?iaugﬂuwﬁuﬁmaz
walulad Tneazdwmarensiiulamaesuginlussozdunagsvaznans
2.2.1.4 nznrnveaiisuaziwlddmignsmansnisujsuvieaiien
nem.m.2558-2560  lneifidevimiiflensianuardaaiunsvieadiodlissmalnedy
uwnasviesfisanunweginasnnuazdaiuiitdmines 3 dufeduasugiadudanm
wagfudanndendmiuiusiauseneumenisnisdunaiavionienuninlaedlensaans
fidfynanife
1) gsmansnisdaadunaaviondien
2) gysmansmsiaundufuaguinisviouilen
3) grsAmaninITuINIsianIsnsvieafisaiinisuisuaiauinig
vieadivaoonidu 5 Cluster l¥urosesssuduuy evsesssudands/ Hmeanyiuoen/ Hmeia
Ay TUANUAL ALY
2.2.1.5 nsznswasisagulasuteunnglinduniisaundnlunisuims
Fuindeugmsmansmsiauussmalnelidugudnansguaimuiunnd (ulsune Medical
Hub) sndaust® wel. 2547 aufisdagiiy
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2.2.2  gnsAransmsnauusznalngTidugudnarsguainuiuvi® w.a.2560-
2569
2.2.2.1 e
Useindalngidugudnarsguameedlan (Thailand Hub of Wellness
and Medical services) nelu 10 Ydamii (W.A.2560-2569)
2.2.2.2 nslavaing
yaimunUszwalngliinudignisiduaudnarsguamuiuiviilegln
ANdIAgylunITRLILazYTUINTTINUmUnanUTYgy LAsegRanelig i dnenin
TamnuannsanineInsquazninenssssImAdadeniteg i innddymylneid
yuvunaisUinsLasnanfusiguamiifiondnvaindnvalauaansaiiudadruneliuas
W miinvesUssrsulfAnauisfauayeuiuamaasygiaegadai
2.2.2.3 fusAa
1) Wiannuazfisndnnnuassavesussmalnelunsudsdusugunm
fussssmaiausisziusutihdsUuanen
2) duaduuasiauIAnenINTBIENIUNEILIA AnTUYTENBUNIS 119
massuazienvulviannsadauimsguamildinasgiuana fendudalaaeu deais
yaAufinliify Vinisuazsdnfasiguam
3) duaSunazinuidnenimanitunisfnulilianududaneinu
WINSLUTEAU WU
4) WAWITEUUNITANATRIEUTINARIUUSAITEUAINAIENITATS
nsrviunsUsEiuRMA AnuUasnsdeliuiguslan
5) AUATUNIAAAUALINELNTUTEITUWUS iNeunsiandnual Laz)il
Ty Inglvimnismnivensu naanudsevivlanaeniuasirnuuandisluuinsaunindu
AeUsEINA
2.2.2.4 Uszasd
1) Uszwalvedugudnansuinisgunimuvedian
2) Usznelnefinglfangramnssumvieaiivndsguamitdadu
3) UszinAlneflosdusznoulunstuiedou Uszneuse
(3.1) quénansuinsiilodaadugunn (Wellness Hub) 1éun
Uimimmiwmwammw/amLwaammwmmimmLwaLaimma‘usmi Medical Spauinisd
‘U’m’lWi’eJL!Uimi Thalasso Therapy/ Climato Therapriﬂ’]iLLUU‘W’]‘LmquJuEJ"I?L‘W’e]ﬂ‘Uﬂ’]‘W
UINMSHUU Health Resortusn1swuy Rehabilitation Center
(3.2) AUdNa1IUINguN (Medical Service Hub) lalnu3nis
SnwnerutauInIswmdunulnelazumdniadonu3nisiesufuRN1IN19NISENN gAY
9TFIUTEAUUTENA
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(3.3) AUINANUTNTIVINITUALIIWITY (Academic Hub) lauin1sdn
nIANYITEAUUS e LaruasUTyn (Professional and post graduate)n153nN1SANEN
JeAULTEUIHTe (Skill labor)n153nUseyuuIvIFA (MICE)

(3.4) Audnalsewaskanduaagunin (Product Hub) laungiwny
Hagtusnayulnslneieiosdonsensaiuiieguamieiesiiounmduazgunsal

2.2.3 gMsAERTT 3 WaAUINBd IS IgUAMIINgNSANERSNITHAILIU ST
InelAdugudnansguainuiunand w.A.2560-2569
eduadunarauayuuinisifieduaiuguaimdanuduida laowsu 4
wndnual mugiitlyalve Sndnwvallne Syariiu SHeides savidinuam wasgiua
el uathmngdsemalnediaanuuinaiiodaaiuguandsinunsfuussfunaniw
WAZUIRSIINANUN MaeviseRNansgIuaInadmsuliuInsuArneuasy RN
figelugiinirendou
nAgNST 1 dalauiauinanINaIATEILYDSENUYTENBUNSLALYAAINTE
JEAUANG
nagns?l 2 innunasimdeuliidudiesauandunwioniiemetmiou
vaslng
NaNTIUnEn
(1) fndadiosatrtmiou Uszneudae niserutmouaisisue
Uinsavnimiounazudnfudianindeu Tnslufmiavieadeatui 7 Smda lhun
Famdansed svues m19u3 Bosll d1ne ngyauy’ wasiean neswasuludnug PPP
fussAnsUnases dauviesiunselimatonyudugiidums
(2) Favhifadlessatsuulsaniudl
(3) ddmeulUineiseiBmaniidiemussaiiddy
(@) WanwAnfasinnimieu
(5) daviununisnankasnsUsEEduRudifosautmiounde

(%
o ¥

UMD au1unsou

q

2.2.4 \asamsandgy (Flagship) Tuszezisanau (Quick win) U W.A.2560-2561
2.2.4.1 gnsmansi 1 iindaanuannsalunisudadusunisinuinig

UM

(1) mafadinugnssunissedurinazmhsnunatafiouimaua
Fuindeu gnsmaninisianvssmalnelddugudnarsgunmuiund sauanisdnii
TaLauaids uleunelinuiguia

(2) mafaunszuLUsEfugtRmgdmiurnsmmnann el
Uszinalngludnvauzniatsdu lnaivualitinisdanuaruseiugunmdmiugsisa
1n31e Inensunlansesydydfnudniios w.e. 2522
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(3) Msvenenavintnlusvetandnsivesin 90 Tu nsalRumadnn
Fun1ssnwmeuna dmsunquuseime CLMV uagdu 1nen15eanUsen1anssnsumiatng
nonsznsRumalng aelanseavlyafnudiies we. 2522
2.2.4.2 gmsenanid 2 Waunuimsinwimeiuna
(8) MawaanunIUIaTINASTRaznTosesTuTnviondledly
fan¥e vioaflertuih nefivsnsuardssneauasansosdurainamd iy Auda
szuunsawiodUae 1udu
(5) NM3NAsNININITENSUsElevUluNSELETUNTAMUAIUEIAT
HUNNLAAIUNEIUIANALAYY INFTNNUANLNTTUNTAUETUNITAN U
2.2.4.3 gmsenanii 3 Waunuimailedaaiuguamn
(6) N33AUINTTReT R 8ludNYME Long Term care Wz Long
Stay
(7) nswawnasinfeululsemalneysdiosanazidung
viouflenaetmioulnethsesiidmiansed uasdn 6 Smiaduuuy Toun seues 193
Wedlnal §1U79 ngyauy3 waeiian
2.2.4.3 gnsAansi 5 Wau1uin153vn1suazuidenisnisunng
(Academic Hub)
(8) ANFWAIUIAIUNITITVUNITABUNIIAITUWNS TUTEAUNSIUT ey
(Residency training) Yadn1UNEIUINNIALDNYY
2.2.0.4 gvsenanii 7 duaiumnanuazysyunduiug
(9) NMsWRLILazAUaTUTINIUTNITEVAIN Inen159nYin Package
aumw Aiaam3esuazdnsinlusunsy Business Matching sewinaniaLonvulag Tourist
Agency ﬁgﬂiuﬂﬁzmﬁlﬂﬁLLﬁZﬂEjiJUiSW]ﬂL‘f]’]mﬂEJ
(10) n1sWaIAudLansduALas I MU BRERTUNFUAINTDISY
tinvieaiiien ¥12919A (Health Product Outlet) (Nsuatfuayuuinisaunm,2559)
Mngnsmansilanuniuniaiusaaguanuldinfianianisfmuinis
vieuiisrvesUsanalnglunnusyezeiiy Ssunalianudfyiunsiauinsvieniionds
aunmvesUssmalnelhdugudnansgunmuunediduediannlaeiinisdaviegnsamansd
dilunaneseiu ieduaiuulovnenmsiaunusamalnelugnmaduguinasnmsvieadion
\Bensunmduagnisdaaiugunin wasdnmandndulidaminnssdlunsiauuvameaiion
Faduaiugunimimiou fufisunenaesion deinineinsmissssund Ao Tundsimiou
flFsuanudsnaninviesdienlagilvuazddnsanlumsiamunduunadwion o nds
quamtmiou annsnaiisganeifiofigadnviendeudsduaiuguanliifuni
vioafiorusemalnsinniunaratuayuuiuimunfamianszdlugnmadudiesuuuunis
vieafirndvaunimimdousioly
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3 v

2.3 doyauvanimieusnensswion Jwmianszdieniswaunduuvasiauiioands
HUNW

Hagiumsieuilsauagnsinumenuiavesssimalngldiuniseouiuly
sefunualaglangnsuimsiileduaiugunm nandusiguam ayulnsing vinld
fnviosfisndumadimndvuinsifudniuinn uazaireselidigussimadudiuay
uvnea nensuatuayuuinisguninldneuiuulouisnsiuindeuunnugmsaan snnsiaun
Uszinelnglndugudnansquamununi (Medical Hub) sauilefunsensisnisviesiiien
warfinn endndunisviendisndsgunin uagiauinisuinisuazunanimeuly
safunslluismadentugdiesaundusuy Tasthsesiiusniuvanimfeusssumadune
AaRIioN Taniansed CLith éﬂgﬂumﬂi, 2560) ImaLmdqfww%’auéwmaﬁaawiau Sriansed
flaumionuaglaumnudenaninvieaiion 3 uss loun

231  ihandounsswiew iessuwuiliedlnefeguinaiunis
Ara-thuniafien suanaesemnile sunenassvien Samiansed Wuniduiwdoud
fausnaunmisunindeundeula Sonmniaeszana 40-50 asrsadoaiuihioudity
Juananlfiuiu sedondetnasiny wasulanmiensuiiuyuiineslassdudutusg
pdefuianuazdaidnuasnduus wivarsuswihlimnsdwiunsutiguiduegiann
(M3vioafioausisszimndlneg, 2561)

232 dm¥ouduteiinn fegndd 8 suahetinn sunonaes
viow Famiansed smdhudenirmieudutuieiinn deeglulssanimiounde
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Wiey AueERIENa,2544 S19RNUNGALT GUBDW,2559)
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doansminananuunisuendetiludeuilnaasisiunianuinieiounnigaiioduslaa
AnAnuserivlanazdmaseuensedssaunisalainnislddudviousnig wenainildies
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AanINUINsTBNSNan1auIndenisuendevesgliuinig Feuszneudieseiu
ANNUINGENANIUINNT AUANAINITUINNSG LAz InNTTUNITUINNG
1wy, 2017)lseSnenwaAnfsfunisdeansuuutndetinin fundeu
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4
LY A

lugnenasivioy f\]ﬂ%?@]ﬂﬁ“ULW@ﬂ’l’iWWU’lLUUL@J@Q@ULLU‘UH’]W@JL‘I/IEJ?L“ENE“UQ’]WU’]WT@U
Mnyuussresinvieaiien 2) Ainszinansznuvesiadodoyaideuszvnsenansuay
waAnssuransvesinvieadivasomuAniusuaunienveunasiafivndeguamly
fufinaesion lunsiauidudosiuuuunsviendiendaunmdmdeu uag 3) Jiasey
anuduiusssninenundenvesundnimieulusinenasvion Santnnsednoninuiis
nelalasrunazuunliiunisuendennuszaunsaimsvesiisndsimiou sunenaes
view Sminnszd 1utoualaeli38n1539e13eU3un (Quantitative Research) Tneffidels
thiaueTBnsAnumuisnsduiun1site fil

3.1 Useynsuazngunlagig
3.1.1 WufiAnen

fiteiinsdadonfiuiidnvianuudweadieaimiou sunonassvien
Jianszdnldfuauisunntinvienien missaunay uay SME  Tudmianszduas
ﬁ’ﬂamwmqmﬂmwmmwiamsﬁwmL‘T;Jul,ma'MQQLﬁml,%qzjsumwﬁ;m%au Al @5zUINA
than¥ou wastmouda

3.1.2 Usgvns

Uszmnsildlunisisended Ao dnveuiieaiaralnouazinyioaudien
yedfdunsntoniionluumdnindeu Smiansed @ufidnuw Wun aszuane
handeu uazdiwiouldy) Tns “dnreuiien” Tuns3deadsd Sarumanenns
wszswinygRssiaiifiewazsinamean wa 2551 AldliramnelFivanefsidumaain
Fudldlgdniindafousylovilunsindeundouls msﬁﬂmmmmﬁmiﬂ’uLﬁW%miﬁu
o @nauauznIsunIsngegn, 2556)

mndeyaaindnutnvenileafiueailedluwndsuiniouvestminnaed
T .6.2560 WU aszusnadidhvieadioafiiumeanveaiivndusiuvau 459,417 au (wa
Shwmiugdnivilse-uansiu dunepasvioy FanianszT,2560) thnnfeuiitinvieadien
Fpunaviesdisndusiuiu 312,949 au (3rnsusmsarusiivanassiomnie sune
paosion Yavianszd 2560) waztmieuiAuidnvionfioafiiiuna 77,308 au (asdnns
USYnsausuaiieinen sinenasdvien Fwianszd 2560) SN IEY 849,714 Ay
seazBunlunsnad 3.1
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M15199 3.1 Punutnvesigiaunuvsaieluwasimiou Jamdnnsed
(aszusne Wnndou wazimsewan) Tul w.a.2560
undwiaaiien  duulsrnsyninely)  Iwuusvnsndeniey)  sue)

aszusng i i 459,417
than3ou 149,878 163,071 312,949
thwSouids 75,200 2,148 77,348
TR 225,078 165,219 849,714

‘1/]1]’] DIANITUIMTEIUAIUAARDIMBUNTLD BLNDAADIVIBN T\N‘W]ﬂﬂivil (2560).
3.1.3 NGUAIDENY
nsfvunnguiogsildlunsidelneldgnsves Taro Yamane Litermun
yyLnvesnguiegiiazsoniuldinansaliiduiunuvesszunsld lasdmunnim
Fesuil 95% wazfvunauianaeliiiuiesas 5 vesedutudify 0.05 :nnsAIUIL
SruutnvieufisrfiuveadieluwvasimiouvesimianseSlul w2560  $1umn
849,714 Auflgmsmasiuanisl

GLERRN Taro Yamane
N

1+ Ne?)
Tnedl n fio vuAveINguIDEN
N Ao Sruautszannsvianun
e fip AANAMALAABLIINNGLAIBENS (Fmualif e=0.05)

WNUAANERT ARl
N

1+ Ne?)
. 849714
1+ 849,714(0.05)°
n = 399.81 ~ 400 AU
MM NTUIATeInguiogldsuIunguiaegslunsidenseiity
117w 399.81 au Tnefdvanfudoyafogiaiomn 400 au fmsdusedidaslaldam

119y u“]u (Non-prpbability Sampllng)LL‘U\iaaﬂLUHﬂﬁZJG]’J’eJEJN‘HﬂWeNWIEJ’JVILfﬂ‘L!‘VIN&J’]
vioafleundsimou 1iun assusng 216 au vanfou 148 ey LLa‘vmWiaumu 36 AU
(Frunmandaduestinviondiorfifumanveaienassusnn 509% dnn¥ou 37% way
thwFoudn 9% nwuInoee 400 Au) Tandealunisd 3.2
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A1519 3.2 dndrungusigravesinvisuiednaunisiviesietluwnasimou Jamda

q

szl (@szusnm Wnndou wazimiouiy)

uvidsviaaiien YTV INI(A) Soway ITUIUADYIN(AU)
ATTUINA 459,417 54 216
¥nnfeu 312,949 37 148
thwSouids 77,348 9 36
SRR 849,714 100 400

P ¢ a | ° ' o ° ] v W 5
U DIANITUIMNTEIUATUAAABIVDULAUD D1LNDAFDINON ININNTEU. (2560).

fAferimusiBnisidennguiiegnauuudund (Stratified Random Sampling)

Tnoudsdaduduinvieaiisnvnlne uazdnvieadisrssmenaiiunsvioadiedluumas
thwdou SvianssTluusiasunds uiidn Tiun assasnm thandeu uastdwdoudaan
foyalunsed 3 3uanssuuiinvesiisrsnlveuasssemniluuvawioniieimiou
thanfeu uaztwdoudy Andudadiu 48 se 52 uar 97 de 3 sy enslsfinu add
Sruauiiviondieluiiuiiuvdwiondier aszusne lifimsuanusdunutnedisusna
dyd eiliflesanasrusne uazthndeu deegluiuiflndiAsstunas fuundsioaiiendi
Fsunnufisnaninviesiisntarilnowagsseniumas dfaiuiteddaifsium
tnvieaiisrrnlnsuazenimemilufiuiiendoudunuslunistmuasuanduesng
tnvieafienrmlnsuasynssilunsiudeyaluiiufiassasnn fail

3.1.3.1 aszusnn ngumesinvieadienrnilve 104 au dnvieadien
MenA 112 AU (Aaandadiuvestinviondisnnlng 48% wazyniinand 52% ves
thanfeu Tnaunafegeiavun 216 aw)

3132 Yandou nquioginiendo e 71 au dnvieaile
MR 77 AU (Muinendndiuvestinvieadienr e 48% uazuIIIIRA 52% 91
YIAiIeg 1IN 148 AL)

3133 dm¥oudu nduiedninvieaioanmive 35 au dnvioadien
9T 1 AU (Aaendaduvesinviondionsnilne 97% uastmiieni 3% nnvuafieeg
v 36 AusIeazBenlumaned 3.3
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M1319% 3.3 dadrunguitegietinviaunetv1ilvne wastnvia wie w19 AMAUN I
Veudiedluunasuiniou Janiansedlundazunas (@aszusna dinanseu

wasiniouAw)
L. 4 MUIUYTTVINS(AL) fouas 1UIUA2DE19(AN)
wuasviaaiien — — —
¥7lng e ¥ Rlve v ¥alng ¥R
ATUINM 459,417 a8 52 104 112
Y1mn3au 149,878 163,071 a8 52 71 77
thwFoudu 75200 2,148 97 3 35 1
SIUNIUA 849,714 400

V
a

31 : BIANITUSMNTAIUAUARADWIDLLNLD DLNDARABIVIBYN 39rInNTel. (2560).

3.2 Asesdadvenldlunisiae

idesilofldlunisidunsadl Ao wuuaeun1u (Questionnaire) Lilols
dnviendisarnlnsuazsissdfiiunaviesdedluwasiniou Smiansedl4
Usidiuanuwionvesunasionilondeguanlusinenasien Smianszd iionisiam
Lﬁul,ﬁaqéful,mumﬁviaqLﬁml,%aqsumwﬁw%fau lngfinnTanaIen1sUsEIIUNINTFIUTDIUNES
vioafien uarlsuszynddedniuangiion1snsauseifiuinnsgiuganmuvame s T
aunn s m¥eusssund (nsunsesdiennssnssnisiesdien wasfimn, 2557) Tag
wlauvaeunisu 5 da dail
dauil 1 feyavhllvesinvieaiivautseeniiu 2 Ussiam
1) fanuuatedn (Closed-Ended  Questions)anieafuine g
NSANYY AATUNINNNNTANTA 813N T18l6 F1UU 6 UB
2)  annuvaea (Open-Ended  Questions) 1ﬁﬁﬂViE}ﬂLﬁﬁl’J’izq
Qi I 1 v
dauil 2 woAnssunsvieaditvestinviesiienfiiunssunasioniiends
avnwlusunenaemion dminnsed faulasainsuveidflonneges (2554) dnwauzidu
AauUanedn (Closed-Ended Questions) 531U 11 Yautioanidu 2 Usznm
1) Wuuidennausiiestaiierdnuiu 8 TelauningussasAnanuednis
viam?imﬁi"}muﬂ%u’qﬁLaumqmzaumiaiviml,ﬁmLmdaﬁm%@ué‘lu%wzmmﬁiﬁﬂumiﬂauﬁm
fwfansedsvznanfllumaveniieundnimieustnonaesvionfmianseduuuns
umagmumugildlunafumaesanlddedmiunafuns
2) wuuidenaouldiunnndi 1 des1uau 3 4o Wuduwasimeuluimia

a

nsrMAunviesfigInarnsIanusesunsuleyanediuunasinisudinenaseviay
Jwriansziuazanuaula/mnudesin1sianssunisvieagwdeguan
dauil 3 nsussliuaunTouvewvaiaunsnTdunmludLnenaayiay

Jadanszliensimuidudisaiuiuun1sioune ndeguaniinsoudanUainniures
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YWUNANSNNS (2557)aeru And (2556) FALily Wged (2550)uaznTUNTBATINTENTHNT
vieufisauaziinn (2557) 53 38 deutseeniiu 6 fuusiedsisgalamsnisvioadivaduma
AR wE s TisrdednauarmnumaiesiEan1sUE M Ansuavieaien
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daufl 4nvsusziiuaufianelelaesiy wazuuiliunisuensealn
Uszaunisainmsviesiiien Lma'mfw%fau sunenaamien Snianszd S 2 do

daudi stolausuuzuazaNAndiuAiinenunSenvewra e n il
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dmsunvuasundludnd 3 wavdd 4 fdnvaeiouduianuvansla
(Closed-Ended Questions) WUUNIATIEINUTEU1UAT (Rating Scale)uusoanidu 5 seeu
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AUAAIUYBIAULANIZEN/ AN TN wnasinIslinzuuu
seuINian 5
FEAULN 4
sEauUIUNaNY 3
JEAUTRY 2
syiutioeiign 1
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! d' =2 LY a 3 ! (3
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! t:i =2 U a 3 ' (3
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ARAY 2.51-3.50 MUNEEY SEAUAUANLALYBIAMNNABBIAUIZNOU
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! a =2 [y a < ' s
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I3 1 d' s d' A ao

29AUIZNAUYBINSVIDUNYA N15AALUAILATD9UDIY
1.41udefegalanianisvieaine YWUansnnT (2557)
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DN NEAILAY IAUTTINVDIVIDID Y oYl wagAw(2557)
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oYl wagAw(2557)
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Questionnaire No. DDD

Survey Date ..o

Questionnaire

-

Instructions

Readiness of Hot Spring, Amphoe Khlong Thom,Changwat Krabi To Be Developed as A
Prototype of Hot Spring-Health Tourism” as part to fulfill the requirements for Master of
Business Administration, Faculty of Hospitality and Tourism, Prince of Songkla
University. The answers are neither right nor wrong and do not affect the respondent.
Data collected in this questionnaire will be kept confidential and will only be used for
educational purposes. The research will not be successful without your cooperation.

Your kind assistance and support is highly appreciated.

~

This questionnaire is designed to be used in the study “An Evaluation ofThe

The questionnaire consisted of five parts as follows:
Part 1: General information of tourists
Part 2: Tourists” behaviors
Part 3: Evaluation of readiness of health tourist sources in Khlong Thom
District, Krabi Province towards the model of hot spring health tourism destination
Part 4: Evaluation of tourists’ satisfaction and word-of-mouth (or Buzz Marketing)
from travel experience in Hot spring sources in Khlong Thom District, Krabi Province.
Part 5: Suggestion and comments
Katewalee Rattanadilok Na Phuket
Faculty of Hospitality and Tourism

Prince of Songkla University

J
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Part 1: General information of tourists

Instructions Please put a (v) check mark on the ([_]) box thatcorresponds to your

answer
1. Gender

|:|1) Male

2. Age

|:|1) 20 years or below
l:‘4) 41-50 years

3. Educational level
Dl) Below bachelor’s degree
|:|4) Doctoral degree

4. Marital status

|:|1) Single

5. Occupation

|:|2) Married

|:|2) 21-30 years
DS) 51-60 years

|:|2) Female

|:|3) 31-40 years
Dé) 61 years or above

DZ) Bachelor’s degree l:‘3) Master’s degree
|:|5) Other (Please Specify).......cccernierneireeenn

|:|3) Divorced/separated

Dl) Government Officials / State Enterprise Employees DZ) Private employees

|:|3) Merchant/Business owner
DS) Student
|:|7) Freelancer

6.Monthly income

[ ]1) 450 USD or below
[ ® 1,061-1,065 USD
[ ]5) 2,271-3,030 USD

7. Origin of travelling

Country (Please specify)...........cc........

l:‘l ) America
|:|3) Oceania

|:|5) Australia / New Zealand

D?) Other (P

Please specify).......c.......

|:|4) Housewife /Househusband

Dé) Retired
[ Je) other (Pt

€ase SPECifY)....cocvrrrunnn.

[ 451-1,060 USD
[ o) 1,066-2,270 USD
[ J6) 3,031 USD or above
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Part 2: Tourists’ behaviors
InstructionsPlease put a (V) check mark on the () box thatcorresponds to your
answer.

1. What is your main purpose for this trip ? (Please select only one answer)

|:|1) For recreation |:|2) For healing/rehabilitation/health promotion
l:‘3) For study / field trip l:‘4) For meeting/seminar/study tour
|:| 5) For business |:| 6) For visiting relatives/friends

|:|7) other (please specify).....c..cccoeverrerrrrnnn.

2. How many times have you ever been to Hot spring source in Khlong Thom District,
Krabi Province?

|:|1) First time |:|2) Second times |:|3) More than two times(........times)

3. Have you ever been to Other Hot spring sources?

I:'l) Ever(Please SPECify)........iirieeserisesiesieesiceesceeieees |:|2) Never
4. How long did you take to travel in Krabi?

Dl) Not overnight stay (1 day) DZ) 2 days l:‘3) 3days
|:|4) 4 days |:|5) More thand days

5. What is(are) Hot spring sources in Krabi visited by you in this trip? (more than one
answer is optional)

I:'l) Hot Spring Waterfall |:|2) Saline Hot Spring

|:|3) Emerald Pool (Sa Morakot) |:|4) Other(please specify)........ccccuureuereunrrennees

6. How long did you take to travel in Hot spring sources in Khlong Thom District, Krabi

Province
|:|1) Not overnight stay (1 day) |:|2) 2 days |:|3) 3days
l:‘ﬁl) 4 days DS) More thand days

7. Whom did you travel with?

|:|1) Alone |:|2) Family |:|3) Lover

|:|4) Friends |:|5) Tour operator |:|6) Educational institution
|:|7) Organization/Company |:|8) Other(please specify).........ccceeveveererererennnn.

8. How do you go to Hot spring sources in Khlong Thom District, Krabi Province?
|:|1) Private motorcycle |:|2) Private car |:|3) Public bus

|:|4) Rental motorcycle |:|5) Rental car |:|6) Tour operatorcar

l:‘ 7) Non-regular route public carrieD8) Other(please specify)..........cccooirruirrinrens
9. What is the cost of traveling Hot spring sources in Khlong Thom District, Krabi
Province (per person per time)

[ ]1) 500 baht or lower [_]2) 501-1,000 baht [ _]3) 1,001-1,500 baht

[ Ja) 1,501-2,000 baht [ ]5) 2,001-2,500 baht [ _J6) 2,501 baht or higher
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10. What does the information source tell you about Hot spring sources in Khlong

Thom District, Krabi Province(more than one answer is optional)

|:|1) TV commercials |:|2) Internet / Social media
l:‘3) Radio Advertising l:‘4) Newspaper/Magazine/Tourist Guide
|:|5) Tour operator |:|6) Advice from other people

|:|7) Other(please SPecify)........c.ccccoveuvcrererrerireiineis
11. What activities in Health tourism are you interested in?(more than one answer is

optional)

|:|1) Mineral/ hot water bathing |:|2) Thai massage

l:‘3) Herbal steam sauna/herbal compress

|:|6) Souvenir/health and beauty products |:|7) Mediation practice

l:‘8) Taking health food and beverage l:‘9) Other (please specify)........

Part 3: Evaluation of readiness of health tourist sources in Khlong Thom District,
Krabi Province towards the model of hot spring health tourism destination
Instructions Please put a (V) check mark on the ( [J) box that corresponds to your

answer.

Level of suitability/quality

Tourism com ponents Highest High Moderate Low Lowest
G | @ (3 @] @

1.Tourist attractions

1.1Tourist attractions are reputable.

1.2 Tourist attractions are beautiful and natural

1.3Landscape design and environment reflect local

identity and culture

1.4 Hot spring source has quality in terms of

temperature, odor, and color

1.5 Tourist attractions are clean and maintained

1.6 Other nearby attractions / points of attraction

1.7 Admission rates are reasonable.

2.Transportation and route

2.1 Signs to tourist destination are clear.

2.2 Distance / travel time is appropriately indicated.

2.3 Transportation is convenient and safe.
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Tourism components

Level of suitability/quality

Highest

(%)

High

(4)

Moderate

3

Low

2

Lowest

)]

2.4 There are bus or taxi service available to tourist

attractions.

25 Access to tourist attractions is appropriate for all

2.6 Quality / condition of access routes is good.

3.Touristfacilities

3.1 Meaning transmission of tourist attraction,
benefits and practices in hot spring soaking/bathing

such as informative signage and symbols.

3.2 Mineral/hot water bathing is clean and meets

the demand.

3.3 Bathroom/ toilet is clean and the number of

baht room/toilet is enough.

3.4 Hot spring well/bathroom/toilet for the disabled or
the elderly are available and handle rail or other

devices are installed for convenience and safety.

3.5 The restaurants and food and beverage are clean

and reasonably priced.

3.6 The restaurants and food and beverage are

various and the number of restaurants is enough.

3.7 Souvenirs and local goods are reasonably

3.8 Souvenirs and local goods are various.

3.9 Infrastructure such as electricity, water, public

telephone are properly and sufficiently provided.

3.10 Parking is adequate for the needs.

3.11 Tourist information center service is available.

4.Tourist attraction management

4.1 Maintenance of life and property of tourists is

offered.

4.2 Nearby hospital / clinic are available for serving

the tourists.

4.3 The officers are keen, attentive, and have

willingness to serve.
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Tourism components

Level of suitability/quality

Highest

(%)

High

(4)

Moderate

3

Low

2

Lowest

)]

4.4 The officers have skill, knowledge, and

exnertise  tn nrovide  acciirate _and — reliable

4.5 Land utilization is clearly defined.

4.6 Waste elimination and hygiene are managed

without the disturbance of tourist activities.

4.7 The area is managed to maintain the original nature.

5.Nearby accommodations

5.1 The number of surrounding accommodations is sufficient to

meet the needs.

5.2 Surrounding accommodations are standardized and

comfortable.

53 Types of surrounding accommodations are

5.4 Surrounding accommodations are appropriately priced.

6.Tourist activities

6.1 Health promotion activities in tourist attractions
are diverse such as mineral/hot spring bathing /Thai

traditional massage, spa

6.2 Tourist activities can create experiences and

impressions.

6.3 Local people participate in organizing activities

for tourists such as producing health products.

6.4 Safety in tourism activities.

Part 4:Evaluation of Overall tourists’ satisfaction and word-of-mouth(or Buzz

Marketing) from travel experience in hot spring sources in Khlong Thom District,

Krabi Province.

InstructionsPlease put a (v) check mark on the (L ) box thatcorresponds to your

answer.

1. How Overall tourists’ satisfied are you with the travel to Hot spring sources in

Khlong Thom District?

[ ]5) Highest [ o High
DZ) Low |:|1) Lowest

|:|3) Moderate
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2. How prone are you to sharing your travel experience in Hot spring sources in

Khlong Thom District via word-of-mouth (or Buzz Marketing)to others?

|:|5 ) Highest |:|4) High |:|3 Moderate
DZ ) Low |:|1) Lowest

Part 5: Suggestions and comments towards the readiness of hot spring source

towards the model of hot spring health tourism destination

Thank for your cooperation
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