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The purpose of this research was to study the relationship between cognitive factors,
cognitive attitude, participation, management and the implementation of educational quality
assurance of the Faculty of Liberal Arts, Prince of Songkla University, and the factors that affect
the implementation of educational quality assurance. A questionnaire was used to collect
data from 97 academic and supporting staff members. The questionnaire data were analyzed
by using R program to find the frequency, percentage, mean, standard deviation, Pearson
product moment correlation, and linear regression coefficients. In addition, data were
collected through discussions and in-depth interviews with 10 informants. The data were
categorized according to research questions. Then, content analysis was conducted using
logical comparison with related concepts, theories, and research reports associated with the

context.



The results of the research showed that perception, attitudes, participation and
administration were positively correlated with the educational quality assurance of the Faculty
of Liberal Arts, Prince of Songkla University at the .001 level. The administrative factor was
closely correlated with the performance of the educational quality assurance. There were
three variables that affected the educational quality assurance activities of the Faculty of
Liberal Arts at .001 level. The most significant variables affecting educational quality assurance
were educational quality assurance administration (X,), the quality of the educational quality
assurance information (X,), and attitudes towards the educational quality assurance (X)),
respectively. From the interviews with academic staff and academic supporting staff, it was
found that administrators’ management is the most important factor in driving the faculty to
educational quality assurance process starting from planning, implementing and supervising
staff including active participation, giving information, offering assistance and giving suggestions
to the staff. Regarding the perception of educational quality assurance, staff having knowledge
and understanding the purposes and process as well as their roles in educational quality
assurance would encourage more collaboration and participation in the educational quality
assurance process. Furthermore, staff members’ positive attitudes towards educational quality
assurance would allow them to become part of educational quality assurance process.

On the other hand, those with negative attitudes would be uncooporative.
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13na MANA (2555) Anwides Jadeifinuduiuddedssansuanisdniunisuseiu
aunmnsAnAelusERuaTIFnY uinerdunsuy nansidewudn Jedefianuisasiune
Usgdvsnanmsaunisuseiuganinnsanuildegrsiifeddymeaiansedu 01 loun anug
audilavesyrainsfiiisdfunisussAuaaninnisine uazdiunisidiusinvesyguvy
JadufianunsaeSursuszanduanisandunisusefuguamnisinunldedreadidod Aynieada
fiszdu .05 leun duanefiwesiuims smuvimuafvesyaainsfifsenisusziunmninuas
AumsiiuteyanarInszuuasauwme

ud¥ad w3 (2552) Anwades Yadensuimsnduiusiunisseiuauaimaisly
anufnw dafaddnauniiufinsfineuasaisssnse lwn 4 wan1idenui Jafenisuims
fauduiusfunisuszduamnimmsfnvineluaoudnudsindidnauaniiuiinisfinw
UASASETINTIY m 4 egafituddymneaindiseiu 01 Tumauinuazegluseaugs



(% v 6

Fusns InBwane (2554) AnwiFes Jadeiiduiudiunmsdiduanuussiununinnsfng
yosanuAnuduiiugiu ddadninmnueniiufinsinvuszaufnuivgs we 1 sansitenudi
Haduiunsindedeans Mmunsildusin suenad suussgsle sudnuuzeadnis sudnuvue
ANMKINEDY warAuUlEUIENITUTMTAZNSURUR danuduiusniauandunisaniuaudseiy
A mNsAnwegeiifdAnmnatafisziu 01

Aot Auns (2553) Anwides Jadunisuimsfidsmadionisseiuamunmniglures
lsadguludaiamauia fandnaswar nan1533enudn auduiusseninaladenisuinsiu
n1saiunulseiununnnsinwaigluveddsassudiiamauia Jaminasalinuduius
sewiafumnsuInUiunansegelitedfyvnsadaiseiu .05

Wit 913ndlnvand (2554) Anwiites Bvdnavesnsius Vimuadnaznisiidiusaniiine
UszAnsnmnisaniiunuvesyrainsatgatvayuunineduluiduuessgaussuuauninaigly
nan13AN¥INUd1 Fauusnadafianuduiusluniavan Jearunsadilunianuduius
WedvEnasynineiiwls nssuiaunmsianudila Meuaiauanudila wagaiuidnidnina
Tunsuanaen1sldIuTIn ATTUIAMUAITTUNIIV auaRAIunginssudanswalunisuinde
Usgdnamnisaiiuanuvesyaainsateatuayy wazn1sidiusiusunisaduayudoyauay
AunsAnnINUsEluNaiisvinalunisuinaeusednsnimnisandunuvesyrainsaneatuayu
finsasuuarafiusena muuslerivesnsine

mians utlavon (2545) Anwaizes Yadensuimsiidamadsonsusgiugannnelulsaiou
Uszaufnw) 3amIauszaduAstus nansidenudn Jadunisusmsiinuduiiusiunisuseiu
aunnnrelulsadoudszoufnen Saniadszaiuaidus egrdidoddynisadafisedu 01
Tunuinuazegluseauas

330t §10504 (2559) Anw1Fes Anuduiusseninsanuiuazianaffunsusyunmnm
N13ANYIVBIYABINTINGIRENEIUIAUTUTIYBUTAITTAYTEY1TNY UATAITIA HANITITENUT
AmNufuazianafsonsUsziugunmAAnYIvesyAaInsilaudutumsuInTussdudana iy
miﬂszﬁ’u@mmwmiﬁmmaéwqﬁﬁaﬁwﬁ@wwaaaﬁizﬁu 01 ag .05 muasiu

audnwal 1ua13 (2553) AnwiiFes tadefidwasioussansnmuansuseiuannmnsfing
TEFUAMEYBIINI NIV TnanYs wan151Tewudn Arduusdndanduiudaiulug
fanduuan fdftestadodoritaiduay Wun Uszaumsallunsyiau ExP) Yadefifiamduius
fuusgansuastsiifoddymisadianiszsiu 01 liun Uszaumsallumsviien (EXP) anzfiives
{U3vn3 (LEAD) ViraRsensussfuannwnnsine (ATTI) anufanudhlavesynainsiiedtunis
UsgiugunImn1sAne (KNOQA) AH3ANAIN13alUAIATIABULAENTUTEIIUYDIUARINT
(KOWA) n1svinaruduity (TEAM) nasiiudeyawasdnszuuansauine (SECL) AI1unsay
AunsneIns (RESOU) wazn1sild1usinvesyuyy (PART) denanduius -.216, .470, .309, .487,
233, 635, .699, .456 LAy 489 MUAIAU

audnd veadly (2546) Anwidesmuduiusszuinedadonisuimstunisdniuny
Usriunmunmnsfnyivedlsussunsuandininy daninvays nan1s3denudn Jadenisusmsiu

[y

nsafivanudseiununinnsfinwdeanuduiusivegnlideddynisadiansedu 01



daunu agyfs (2551) Anwizes Padunsuivmsidmwasonisadunulsefuaunimanely
voslssdulonvuasumaundaniy Adadninauaiuiinisfnsezar wa 1 wan1denuin
Auduiusseninedadonisuinisiunisaniiuaudsedununinnigluredsussuonvu
apumaudaay dafadinnuaaiufinafinuiozar i 1 laeamsudauduiusfumaun
ogflusziugs egnadlfudAgmeadanissiu 01

afld owvio (2548) AnwiTes JadunsuImsidmadensuseugaunimnnsdnuiaielu
anufinw dsinditnauaniuiinisfnyussnuAidus we 1 sanisifenudn Jadonisuims
fnnuduiusfunisszduguninnisinnaigluaoufnwdsiadiinauaaiufinisinu
UszanuAsius 1w 1 egredilfuddyymsadifiszsu 0.01 Tumsuinuazeglusyiugs

9175 WMaAuAT (2553) Anwiies mmduiusszninsinyznisuTmsiunisdniunis
Usziuauainnisluaniufneivesfuinislsaieu dafadrdneuniiuiinnsfnwigassid
HANITIFENUTI 1iNWENITUTITVRIUSIsLIsussuiunsaniiuntsyseiunannluanudnw
frnuduiumauinetnaiideddymaeadaiisssu 01 eglusziudeuiiegs

9. 31539
9.1 3N15ILFeUTUIY

1) nquiaegne Aeynainsnansirinsuaraeatuayuiufiinuluansfaumans
W Ing1dvasvaiunsuns lneMnunvuinvesnauaiedns lngldgniues Taro Yamane (1973)
mﬁf{’faﬂ%ﬂﬁiﬁfﬁ"i%ﬂ’mﬁaﬂﬂdmﬁaaEJ'NLLUULLﬂd%uqﬁ (Stratified Sampling) Bawvseandu 2 du
mﬂﬁ?u?jmﬁaashuwuasmdw (Sampling Random Sampling) Tnen1sdunuulaldAuniudndqu
nauieg1 41w 97 au luyeaInIae3vInig 91U 42 au uazaealiuayy §1uu 55 AY
drulngidumends (Sosaz 69.07) wasiweawe (Sovaz 28.87) drulngleongszning 31- 40 U
(Seway 34.02) F0989M9185EWIN 41- 50 U ($oraz 29.90) szaunisinwdiulngidnianisfine
seaulies (Gesag 40.21) sosasunseaulSagen (Sovay 26.80) mmmﬁﬂ;’jﬁ'ﬁﬁaﬂmj
Juanwadvayu (esay 55.67) waranedyinig (Sevaz 43.30) mihesudiulngdaianiiea
(Sevaz 36.08) s04atuAe A1AdvIa1smadne (Fevay 23.71) dundsdarlngidudndad
(Seway 56.70) uazAnI158 (Segar 20.63) dwmsulsraunsainsvinaudiulugengausening
1-5 T ($oaz 29.90) uazsaus 16 T July (Gosay 29.90)

2) weailafildlun339s THuuuasunm (Questionnaires) wuutateUalunisifiusiusiu
foya Taofiduldiamunainnisfnudua’i nquiuazsAseiiiendes ietmundewdwians
LavasLUUAsUALTinTeUAguLAIanvazATIiuTiFeInsTn lassaauuuasununsinunide
pdsilutatiu 4 mou fo meudl 1 wuasunuAsiuToyavily Wudnalfidennou (Check - List)
poufl 2 wuuasunmuieIfuiladenisiug mnuimnudila viruad msildusan wagasuims
anwaguuvaauatlunuuIAsIdIuUsEUIMAT (Rating Scale) 5 syAumNLUUAIANaLna (Likert
Scale) poudl 3 LuUgBUMMIALIAUNMIANTUNUUTEAUANINAITANBININTLUUIITAAATN
PDCA dnwauzuuuasuniudunuunnsndiuyszunnm (Rating Scale) 5 s8AUnIuuUUAAVANg
(Likert Scale) (A7u angua uagdsamn @gom, 2553) uag noudl 4 Joym guasTALazlalauaLuY
sensandunulsziuaunmiduiuuasuaiuaieida (Open — ended Form)
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3) nswaunAIasiie §ITunTaaaouAINATInNLLEenT (Content Validity) g
wuuasunthiauefiUine asdpUANAToUARIItav ATNGNHBIIEINTY uazUSUUs
ufily 9ndulvignssgand $1uau 3 au asrdeuaunsendonlinsounqy SanudaLan
ANNUMINZANVDIANNLAZNTINAU udh lUTATIsimATAIdenARBITEINa AN U
fomdwisanilomidaauiodndonanzdemauiiimauaonadostud 50 Tl (inuaste
uazii, 2558) wazthlunaaesld (Try -out) fuyaansasuenauylilinguiieesiidnu 30 ya
ndsniudideiuvuasuaululinsziniaiaudesiufeiinisinauaenadosnsluuas
menduUsyanssanvesnseuuia (Cronbach’s alpha coefficient) Anadndetus uunsiedn e
N155U3 0.9014 AuIAdla 0.9419 vimuai 0.7733 N138dIUsIW 0.9501 A15UINIT 0.9886
waznsaLiunsUsEAuauAImNSAnYY 0.9863

4) nsiusausaudaya {ITeiivdeyanirauiulaeiidsiuuasuaiuniountedowuzi
fifidnesueeandeaisinguszasdresnsifelifunduiiednaiidny andufuuvuaeuniy
wazthuuvasunilldinnsaaeurmaNysalvesuuuasuaunouth lUTes esise

5) mylwseideya Tinswiteyalaglineufiumeslusunsues (R Program) meade
Ar¥ovar warAndenuuNInsgIu drunsiineimauduiusseninstadofunisivy
AuiAadla viruad n1sidiusin waen1susms AunisadunulseiuaunmnisAnwives
AngAaumans umingrdsasvaruaiund lnemaduussansanduiusvonfio$du (Pearson
Product Moment Correlation Coefficient) wagmiAtladsfidenanonisussiuguninnisdng
ImEnmﬁiﬂé’uﬂizﬁw‘éﬂ'ﬁmaaawmm (Linear Multiple Regression Analysis)

v

6) nasilunisudannunuieaade fIdeidenldinueinisuvaninunang d1unsius

&

AuAf N138dIusI0 N15USKIs wagnsanliunulssiuauninnisAne dauslaeldada
Bawssasun (Descriptive) Aade (Mean) ALd8aLuLansg1u (Standard Deviation) fnviumLnaust
mslazuuudu 5 sefU Buain 1895 fAe annilan= 5 1n= 4 Ununana= 3 tee= 2 wastiesiign= 1
wlanuvanenAaie §ad 4.51 - 5.00 azuuu e sedunIndian 3.51 - 4.50 Avuuy
U889 5EAUNIN 251 - 3.50 AzLUN NuEde SEAUUIUARIY 151 - 2.50 AvUUY BUNYhd
syiuties uay 1.00 - 1,50 Azuuy e sedutiesiian dmiuiuanuiaudile fvuenus
mslazuuwdu 5 seu 30910 0 fs 4 Ao uNnTign=5 Ju1n= 3 Sweaumns= 2 $ifen= 1 uaglsii=0
uwanuminemiATade §ail 3.51 - 4.00 AzuuY NaNET funnilan 2.51 - 3.50 AzuUL M8
3110 1.51 - 2,50 AvLUW M8 3WeauAls 0.51 - 1.50 Azuuu vidnede 3oy uag 0.00 - 0.50
Aziuy el L3 Ingdiasigvimanuduiusseninadadeaiunissul auanuianudila
AUTIAUAR ATUNITHAINIIN waTAIUNITUTIITAUATARTUUYSEAUANAINNNSAN Y1V DY

ANEAAUAEARNS UNIINYIBYAIVAIUASUNS IAeUIAFUUTEANTANAUNUSWUULNESAY (Pearson

=

Product Moment Correlation Coefficient) waziiasigsivadendsnasanisaniuvanuyseiununin
N13AnyIveIANEARUMENT UN1INYIRAIVAIUATUNS LAZTATIENMIAIANDENYAMLTLHUATY
(Linear Multiple Regression Analysis) uagldguuvutindadadosianuad niusuuuy Enter Method)
LLé’aﬁwﬁaﬂaﬁ’aaaﬂmﬂg‘dLLUUI@&JI%’%%ﬂ'mLUU%uﬂ’uiﬂ (Stepwise Method) (1nn398 LAz, 2558)
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9.2 3/N15IYTIAUAN

1) {ldoyandn Jlidoyandnililunsideluadsiuioondu 2 ndu Ao nduyaains
a3 S0 3 AU NGUUARNIANEATUAYL S11IU 7 AU TIYARINTIANABNY $1U7U 10 AU
dwsunisdenglideyananlun1sdunivaluuuianzdn lae3sn15180nwUULANEa (Purposive
Sampling) uarfnausinisdniden fafl yaainsansdvinindurngnssunisuimandngnsuas
yrannsaneativayuiiduiiuindeunisiidunuussfugunmluwsaz gy

2) nmsiiusausudeya usiunudeyalaetanuieiuiaritwedlideyandnudy
Funwaluvuinzandugliteya dudumsaunudnaiuyanefuseninegisouasilvideyandn
Tnsomianednifionmnouegieaziden Wunsdemaulfesueysngnisaiazuannaua
Welvlddoyauviseduisuaziaiudoyaideviuna wdrunudeyalasnisduiintoya
Tunvudunwaluasduiinim dddnalunsduntvaiussana 20 wni

3) w3asfiafiléluns3de n193delunfeilduvudunivaislaseadie Tnedide
I¥fmunsemsAanuauiedeidawadonsdnduanuusefuauain Weldifunuimslunig
Fuawaiuardiaubaveguauuiunvosnisneudamanglidunival Taofiteneirudamnm
Tdunwallideyanuuseifudomanmimua

4) NM3AATILN {ITLUATIINAINATYAATAUNUILAENTEUNWalTEN Tagnisidiny

wiinnsdunwalnyinisaenny wamnunmingvesteyauas e duiuimduinszinaniy

e e

noUsrasruazdamaunsidendidniiausdoyanuunssaunany lnsddeyailiuuenyssiu

% [

Januiavyteya Jins1gvideya uavasuna lasuaninuieitesiazieulesiuwuifAnng el
mensinszideya wWelilduwifnemeiduusssunasmesualvig deiu n133deluasaiilu
nsideyadildainnisinudeyaundnsziilesdusienisdavuiangusenulguiainnisie

wdniuniereideyaniensieseiiilen (Content Analysis) fUMIIAR gL wasntIdemueiuusun

10. HaN193BuaLIRNTAl

10.1 wan15398TaUTUu

fiteiiauenanidodes mafnwmnmsdiunuussiuaunwnsinuvesnzAaumans
e duasuauaTuns uaginsdaudiy feil

poudl 1 sefuannmsiidunuvesnuzalmans uningduawaiuniuns

poufl 2 seAunsius anufanuidnla vimuad nsildusan uasnmsuImsvesanAaumantd
UNINNFYAIVAIUATUNS

poudl 3 mwdusiusszninedadedunissuy mwianudile siruni nsiidiuson uay
nsUIMstumMsalinuUseiuaunMNsAnwvesnusfalaans uningrduawaIunsuns

pouil 4 taduiidamasenmsduiuaulseiuaunmnisinwvesnuzAaUmans
UINIRTAVAUATUNT
poufl 1 anmnsAifunuresaazAalmans

an 13N uYTEAUANAINTILUNAILIRTAMAIN (PDCA) vasnmzAadaIaninuil
Tunmsameglussiuann (Aedewindu 3.63) Weswunsiedunuityadueglussfuuin
Tagsunsauny (Plan) SAedegean (Aadewiniu 3.72) Wedwunsedenudn yaansiiiuin
mMsfiumsussiuaunmnsinudningjegluseiuinn neazBendwngi 1
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M19197 1 @anmmsaiiun1suseiuaunImNFnyvesnueAaumansnuashun

UseLau X  SD. s¥AunsAuiung

AUN13219UKY (Plan) 372 0.69 el

1. pgdnvununALduOuUsTAUAMA M 382 0.71 1N
Farmustuneuuarszernalunssuiunuegnadaay

2. ansgimuanhesudundounssuiuaumuinae 3.77 0.73 11N
MTUsE AR MANTIAMNTE L

3. AzdneneanHUMIANTUNUUsEUAMn I Hensdavh 356 087 1N
FI8NUMTUTUIUAULDY LazTunTnTIvUseiliuamn

A1UN13ALEUATS (Do) 355 0.78 el

1. apdzinukarAnaIuMsAELIUYTEAUAMAMN 3.73  0.74 1N
og1eraLiles

2. AplETIUTIRAEUTSEIataYaNTUsEAURA M 3.56 0.88 Nl

deldlunsdavhsenunsussfiunuies (SAR)
lppegniauazATUNIY

3. pnszlisvuvansauwmalunsdaiuuazsiusudeya 338 1.00 Uunana
UsgAunanmiiuszavsam

4. pgHeuNTLarUsyuduiusianssumsUseiunnnn 3.53 0.88 h
AIUN1IATIVEBULAZUSEIEIUNE (Check) 371 0.72 1N
1. ANIHANTIA TSI UAMNINUTIATIER 3.67 0.76 1N

wazUsziliunueInunaginisussiunun I
Wisvnlanialun1swsaiun

2. ANZUTEANUNULAIATENAUNTDUTUNIIATI 3.75 0.82 Gl
UTELUAMAIN
Aun1sINaUsEuNIUFuUTe (Act) 358 0.77 1N
1. oz pvhusuUsuURmamansUssdununmegadussuu. 3.63 083 1N
2. ansgimuamhsnuiuedouusunsUiu s 3.63  0.77 N
NANTUTHILAMA NI TINLATEI
3. AMEEENOAWNUUTUUTINUNANTUSEEUAMAIN 3.78 0.89 1N
asgn1sUUR
AedyT 3.63  0.68 N

MaUN 2 NM53UF ANUIANUIIR viruAR sildTIN waensUTINSTeRRERaUMEnNS
n135U3teyavIansUsEiuAMAIMNITANYIveIANERaUMERNT 1T WUNTIEATUNUTN
AununInYesleyaTasiiARtegEn (Awdeminy 3.65) sglusyduunn Weduunsiedenuin
yaansdlvginisiuiteyainasndaunineglusyduiinynde lnsaiade gegade n13lasy
v ! o C = Y ! = | v a v =i
Joyaiansiviuaioiluiagiu (Auafewiniu 3.73) Teazdendinnsnadn 2
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3199 2 M3uideyaransuseiununmnsfinuvesnasfadeans

Uszihiu X  SD. szAunsiul

1. UYRINIINTTUITeUAT1IENT 338 066  Uwnan
1.1 doynna 356 1.03 1
1.2 dodefis 297 086 Uunans
1.3 Hodlaanseiind 377 095 1N
1.4 Hodspnoaulat] 323 111 Uunand

2. AUANAMYDITBUAYIANT 365 071 gl
2.1 sutayarnansgnsiesnsuiiu 366  0.76 gl
2.2 §udeyatnansiviuaofuilag i 373 081 gl
23 lasudeyarnansed wrmswiunonusainsldnu 356 083 ol

3. Usglelannnissuiteyainians 339 075  dwnan
3.1 faenun1sanduanudseiuamnin 349 078  Uwnan
3.2 Lﬁumummiﬂ'ﬁﬂizﬁu@mmw 341 0.90 Urunang
3.3 WhlUfldwsaulunisuseiunaunin 332 088  U1unand
3.4 Usglewulunsufifau 3.49 086 Uunang
3.5 Tdveyalun151984 325 091  1wnan

audanudnlanisusefunmuamnnsinwivesrazAadmans Weduunmudunuin
sumnuiadlaluinasinisusefuaunmdanadegean (Auadewindu 2.43) eglusziuiun
deduunsedenuit yaarnsiauianudilaluszduiuin Aadegegae inusiunsgiu
wdngmsves ane. (AadBwinAy 2.71) Muazdeadamne 3
M519d 3 AudanudilanisussfuguamsAnvveInuE RaUmanS

Uszihiu X SD.  s¥huanug
1. auianudlalunusinisyseiuamunin 2.43 0.74 U7
1.1 \NEUNATTIUNSNERTVDL AN, 2.71 0.93 Su7n
1.2 1ngust AUN -QA (nausiuseiiunmnInseaiu 2.64 0.91 U7

nangnsvesanIUugaNAnwsENIaUsEImMAFIN SN
AUNANUTEIN VAL ANDLT ML TUBDNRUILAVS 9B LTBU)

1.3 PDCA (P: Plan D: Do C: Check A: Act) 2.88 0.95 éjﬁ,ﬂﬂ
1.4 1neust EJPEX (Ui nn1sAne 2.51 0.93 17N
Wionssndunsiludea)

1.5. ADLI (A: Approach D: Deployment 1.98 0.99 ifwaaumi
L: Learning I: Integration)

1.6 LeTCl (L: Level T: Trend 1.88 0.96 ifwaaumi

C: Comparison I: Integration)
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Useiu X SD.  ssfuAnus
2. anuianudnlanisusziliuansaniuny 2.57 0.84 17N
AUNUTINITUTZAUALA N
2.1 N9NNATFINVRY AN 2.70 0.96 1N
2.2 \nguan AUN -QA (neusiusefiuaainnseauvangns 2.60 0.98 10
vosaUugauAnmsEnINUsEmAsINTNo 1T eL)
2.3 \neuat EJPEX (1neusifadnnnIsane 2.42 099  Swoaums

A o a A a
L DNSAUUNTNU UL A)

VirunRsian1sUsEAuRunmNIsAnyIvesnngaUmanslunmsiuegluseduuin (Anade
WY 3.66) Wednuunviauafbuldsuindiwunsietenudn dviruafiegluszduuinynde
ALaGEdEn Ao yrainsimuAniuiinisuseiuamuninagdusaldnesanduanusiudennynau

(Anadewiniu 4.31) dmsuiiruailuBauituunsedenuit yransiiviauafegluseduuin 1 Ue

Ao 1WunsduiinnsufuRnu (@nedewiniu 3.57) uavedluseiutos 1 e Ao luisesgennuay

FULDULINWAAMUINLD (ALRABWINAU 2.41) 51898LLDUARINNT19N 4

a LYY ada [y = a [
M990 4 'i%fﬂ‘U‘Vlﬁuﬂ@Wlll@]aﬂ'ﬁﬂi%ﬂu@iMﬂ’]Wﬂﬁiﬂﬂ‘HW‘U@ﬂﬂmgﬂaUﬁ']a(ﬂi

Useihu X SD. szAuiAuad
1. musgiuganmmsAnyndunsairsanushilalvifudsay 3.77 0.73 1N
MengasananTuAniTamnm

2. m3Usziugammsanenilinsujifoudinespuesdussuu. 391 0.76 aly
3. mausziunuammsAnvidueTesiiolunsimunosdns 397 0.62 gl
4. myvsgiugunmmsAnyiiypansdsndldns wlumsianesng - 3.67  0.86 11N
5. mydsiugaummmsAnndumaiasdvemmmalioimaeneens - 371 0.85 11N
6. nalseiunaunmnsfinuazdisaldsaedemusudennmnay 431 067 1N
7. myUssfunuammsneiduBesjennuasdudounnuirnudle 241 072 e
8. MmsUsziunaummmsaneidunisduiinnisuifnu 3.57 0.95 1N

AaAEA NI 3.66 0.50 Tl

nsildusiulunmsuseiuguamnsAnyivesrsAadmanslunnsiuegluszduiiunans

(Anafewiiu 3.15) Wedwunselanuiinsddiusivegluseauaniiies 1 do fAe n1sfuilena

N13UsEuANAINAINANENTTUNTUSTIUAMAN (ARdeiniy 3.45) dmSutedus yrains

fawsweglusziuliuna1amnte easdenfinnsed 5

M19197 5 szAumsiidiuidlunisuseiuauninnisfinuvesnnsfaUmans

Useliu X SD.  sgeunsildiusiy
1. Fausaunnauwnun saiuauyseiuRunm 280 1.14 Uunan
2. fdusinuuRnumunueinisUseiuauan 3.38 0.87 Urunang
3. fewsnildeyanamssuiuau eldlunisdasi 323 097 Uunang
5189°UNNTUTEIIUAULDY (SAR)
4. fdnsuilvdeyamsddunsieanznssunsusvdiuaunm - 2.99  1.09 Urunang
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5. fduinsuilanansUssliunnnIMIINANENTTUNIS 345 1.00 Ny

Usgiluann N
6. dhusunauoiTuiuugimsdiiuau wWonsusa 289 107 Uunang
n3UsEEuAMNIW
7. fansunidemeusilinnmelsdemfusmaljoioe. 338 1.00 Uunang
8. fawsuilumadnswRanssuvselasimsaumsuseiunanm - 3.37  0.96 Urunans
9. fawsulunshidefsiuniedeiauanus 285 1.06 Uunang
AN sALLNUUTEIUAMAN

ﬂ'WLQa‘IEJﬂWWYJiJ 3.15 0381 Urunang

N15USMITUYIEAUAMAINNITANYIveIAMEAaUmIans Tuainsiauedluseduun
(Aadewiniy 3.71) Wedmunsedunuimndesglussduun Aiadeguande guimsjuiuies
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Factors Affecting the Implementation of the Quality Assurance of

Education in the Faculty of Liberal Arts, Prince of Songkla University

USTUNT UYFU

Bannagorn Saelim

Abstract

The purpose of this research was to study factors that affected the implementation
of educational quality assurance in the Faculty of Liberal Arts, Prince of Songkla University.
The subjects of this study were 97 academic and supporting staff. By using the
questionnaire and the R program, the statistical analyses used in this study were the
Pearson product moment correlation coefficient, and multiple linear correlation
coefficients.

The results of the study revealed that there were statistically significant three
factors affecting the implementation of educational quality assurance in the Faculty of
Liberal Arts, Prince of Songkla University at the level of .001. The most contributory factor
the implementation of educational quality assurance were educational quality assurance
administration, followed by the quality of educational quality assurance news and

attitudes towards educational quality assurance respectively.

Keywords: Factors affecting, Implementation, Quality assurance of education
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(Arakpothchong, 2011) agslsAmusinwutgmassuiunulszfununm@silaivnogans
Usgnsdeuisludesiuing yaarnsrnenuianudilawaganunseninlunisussiy
A e dlesinsyaansaelumheay msvihauitlidussuu biflmhenugua
SuRaveulnsasuiielinisdniuiuiades sazfunisuszdivludneasuidymianieni
(Sabuding, 2008) miﬁuﬂmﬂié’wmmmLﬁﬂﬂhﬁﬁ%ﬁ’ﬂ@&iﬂﬁﬂ%ﬂ Lﬁaﬁ%jmsﬂgjﬁ’ﬁmﬂmm
fulalunsufauimeulanduioamisnussauaniuiadialdviol Tuvmeiliausn
aounuteyaldanyrarnsluiivvdenhssnuiisidendesniniinimsliunnisiu dawal
yaa1nsudruiilanaddenisdniuanulszfuqauninnisinwrindunafiuaiszay
(Champeeruang, 2016) naanaudnaliiinainutiowst \Jenuts dinaraainuaionuas
IanaIa S?fqL‘flummwﬁﬂﬁﬁﬂﬁlﬁﬂmmmﬁawmsﬂumiﬂﬁﬁaam (Kosatha, 2010) g1l
vmnantugaudnuazlszaunaduialunsdiiunulssfuganiwnsne nalniiduiala
ddnde yaarnslunnszduiidaudanlunisduiaiou Meilnsduindouaznszinldfde
definnuiuazauidilaluunumaisgniifivesmules nasaaunisdniunisusziunanin
nsfinw saTanansnthludssendudeusuldiduwumelunsufoiou Seududesends
mnusudleuazmsiimuifiiissmeideninnsiuifigndesasfumssuduia mssuiazdma
Tldemd Uszaunsaliigndes wazdiamnudrdgsionad wunliuvesmginssuiivznouaues
naNsALuuUsEAUAMAIN (Sangthamrong, 2005)
uaﬂmﬂmeﬂmamaﬁﬂmwudﬁmsﬁﬂLﬁumuﬂizﬁu@mmwd';uimga&ﬂuazﬁ’uma
(Tongphec, 2010; Sripang, 2007; Tohburin, 2005; Poungin, 2005) Iummzﬁmad’;uﬁwami
Adunulsziunuamegluseiuliunas (Pleumnett, 2013; Srathongkhaw, 2011; Thanhal,
2011; Junhom, 2003) dniutladefidenaronisdndusulsziununinnisanuwaidl
ANuFuRusegeldedAgynisadindiunsigatu tawa a1un133us (Arakpothchong, 2011)
AUANIANTA (Kaseewong, 2012; Wirlyacharee, 2010;Yotduang,2006;Fongchangwang,
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2005) ANUTIAUAR (Champeeruang, 2016; Kaseewong, 2012; Pothipruk, 2010; Wiriyacharee,
2010; Fongchangwang, 2005) AMun1siaiusiu (Arakpothchong, 2011; Pothipruk, 2010) waz
AUNITUSUNT (Gumgliang, 2013; Pasri, 2009; Khamhang, 2010; Klansuwan, 2008; Sabuding,
2008; Aissarakun, 2006; Thonghou, 2005; Thongniam, 2003; Panghom, 2002)

Fattu TugnusduduioRauussfuaunmiinisswiniiauiuinsoudenisusefu
aunmuazildulunmsufdinuulousvesmineds fidedammuaulafiozfnundadefidima
sonsAdumsUsziuguamnsAnyivesazAatmans uninerdvaswatuniung iefinw
idadedunsfuy anuianudile nuad n1sidiusin uaznisuimsiidiadenis
Fudunisusefuamnimnisinwndeldedils TnewaannisfnuiluadediSudselomnisu
mihesnudiiAsides weldlunisuszneunsdadulausuugaasimuinsdiiunulss iy
AN IMNNSANYIlIUsEANS N sty

%

nnUsTaIAYaINITITY

Wednudadediun1siug duainuianuidnla fudeund dunisidiusou
LaEduNIsUIMIsAdenanenisaLiiunisuseAuquainnisinuivesauzAadeians
UNTINYIRYAVAIUATUNS

VBULIAYBINTIVY

AnwinsafunulseiuaunInnsinevesnusfadaans uning1deawalnsuns
n1ede anmnisatlinaudssiuguninnisine lagldisnsAnyidsuSunuduyaains
AEAaUAERNS UM INNFUAAIUATUNS ﬁgmﬂa’mmaiﬁmmmazmaaﬁuaw 11U 97 AU
(ismyaansiiegszminamsaAnyinazyaainsyassseime)

VaULUAAILUS

PMNNMINUMILLLIAA Ngud wazkanuidefiisrdeadldiuaduuslunsing
FuUs#U (Independent variable) dufunisidsluadall Ao mssud arudarudnla waund
15ild1u3I0 waZN1SUIINS wariauUsnu (Dependent variable) dwiun1sidelundell o
nsAsiuulsEiuAunmMNSANYITesAnEAaUmans unInetduaaluaIuns

a a o
#UUAFIUNTIIRY
Uadgaunsiug suanuiaudila muinuad Aunslaiusin waza1unITuIINg
darasion1saiiunsuseivnunmnsAnwITesAuAaUmans uninerdeawaiuasuns
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Hgudndianie

1) nsanduaudseiuauain nungde aninnisanduaudseiuaunInes
ANzAAUAANT M1UIRTAMNMN PDCA

2) M35UiTeyar1as viuene N135UiTeyaTIa1IN1TUTEAUAMAINYDIYAAINT
AuzRaUmansTitilevnanszgndes uasty sanus uasitudammnisaliutosnsndeyaaa
Ao dodlamnsotind wazdedenuosulatl iudu FedemalmAnnsiiiuyuaiuianutile
uazfnnuteyatnaisedsieiiles nasnsuinluiidiusulufanssumsusefununinuayly
Usglevdandeyalunisugimiau

3) anuianudila nuneds anuianudilavesyrainsausAalmansdeinud
nsUseiunun ke lalumsuiianuliaenndeswmnunaginisuseiuaunn s3ud9
ansaUssdiunanmsiiiunuiufoRnunasinissyfuannm

4) Vimunad nuneda Auddn muAndiu wazAudeduiinannisifouiuas
UszaunsalvesypainsrasAaumansronisdidunudsefuaunmluBsuinuazay edama
songAnssuazaumioslunnimdudumislufnssmmionssuiunisuseAunann

5) M3idmTIM nEnede MaundiusinvesyaainsasAaumansluianssunie
nszUauMIMsUssRuRmImI WU MsaiAn v Saufnen uesssdiue suveuiaveulugiu
ddnlidnudelufanssy vienssummsUsziununm WeliussqudwanevesnsUseiuganm

6) N15UTNIS MU18Te N1TUTMITHAETANITAINNTEUIUNITUTEAUANAINY B
AugAaUmanslun1simuaiianisulous N15UEY N1sanevenLauadnIsUUR nsiaiu
fnn MsUssdunanudiie nsusuusnsduiiunu sufseisiudislalunsduiuny
Usgiugunmnasniun1sadtenuianudilanisuseiununn wazgalalayaainsidnun
U uReudsziununw

7. YAAINg nUNea uﬁmﬂipﬁﬂg’jﬁ’ﬁmﬂuﬂmzﬁaﬂmﬂm‘ﬁgﬂma%mmmazmaﬁﬁfmw
TngliismyamnsiidurnsmsUssmaazyaansitegszmitanisannwse

A5aHuN1539

nguiegns AsyrainsfiujuAsuluruzAatmans uniine dvasvaiuaiuns
Tnefmunvuiavesngusaoes lnsldgnsves Taro Yamane (1973) ms3foadsilliismaidon
ngufeg1uUULUsTugT (Stratified Sampling) Wispamifu 2 Fufe arsdvinisuas
apatiuayy Mntuguiiegauuuog1991s (Sampling Random Sampling) Tasn1sduuuulalld

Aunudndiunguiiegn Tnenquiiegneildlun1sideluasaildl 1w 97 au Wuyaains
#18391N15 U 42 AU Lazagatuauy 311U 55 AU

45



dpaflefldlumsidendsilléifunuuaeua (Questionnaires) wuuUaeslunsiiu
sundeya Tnefideldimuuuuasunmanmsinvduni nguiuazauisenifsades
ot mundmdmiians wazairawuuasuauiasounguuaziidnuaunsafuiideanisia
Tassafrauvuasunuutadu 4 neu fe noudl 1 wuuasunmiierfuteyavily (7 4e) 1u
Manilidennau (Check - List) moudt 2 uuvasuanuisdfuiladonisiul (12 9e) Arwdau
la (9 Ue) viruad (8 Ue) n1sfidausu (9 1) wagn1su3ms (9 de) Anwazwuuasunuy
LWUUNIMIIEIUUTEU1dAT (Rating Scale) muwuudLAnatna (Likert Scale) Saiyot, L.
& Saiyot, A. (2010) aeudl 3 wuuasuaLABITUNSALTUIUUsE UANANASAN Y1V
ANZAAUAIENT UMNINIREEAIVAIUATUNTANLTTUUNAIAMAIMN PDCA dnvaizwuvgdouniandu
LUULNAT1EIUUSTIN0AT (Rating Scale) 5 SfumLLUUAAVALNE (Likert Scale) warmauil 4
wuvasunulayy guassauazdaiauanwuzionsaiuuseiunun I nvesnuzAalaans
UNINGIABEAAIUATUNS (Open - ended Form)

A1sRmuILASeile I}ESJ%JEJG]TM]GQUWMMWN@’WLiﬂj@ﬁ’l (Content Validity) Iag1in
LuudsUN M LALeTiUINY nTaduAIAsaUAguLlonT AugndeduaInIE uaziinan
Uudsaudly andulsiivssnand $1uau 3 au ansaeuamunsswesdevilfinsouaqu dennu
FALIU AUNUIAUVBIAIINLALNMTIAGIAU WAUUTATIERMAIAINARAA 0T8N
Tormutuloudminazdomitanuiedmdonametemauiifianuaenadowious .50
Ful uazilunaaedld (Try -out) fuyaainsneuenameitlildnguiednadidnu 30 ¥a
ndndufideinuuasuolulinsgimaandeiudeiinsinnnuaonadesneluuay
mAduUseanEsan1veensauLIn (Cronbach’s alpha coefficient) ArALdoT LS WUNT B
Aa N153U3 0.9014 AN3ANLLA 0.9419 WimuAR 0.7733 N13UdIUTIN 0.9501 ATUINIS
0.9886 Lazn13aniiunsuseiununIMNsAnY 0.9863

mafuruTadeya fAdufvdeyaninauulnsuanuuuasunumieunisdouusti g
AoSutsneasduaisingUsrasdvean sl Feliiung udeg 9l A nwiuag seriunuuasuny
TnenhuuuaeuaadilfnnmaiuieyesnmseseunnuauysaivesuuasumureuilUinsevisely

Ainevideyalasldnenfinmeslusunsues (R Program) imsizsimdoyaril Tnenns
vAnady Afesas warAndeauunsgu Inszimanuduiusszninatadedunsivg
ANN3IANNTR FiruaR n1sidiuTin warn1suIms dunisanlivaudseiunmunimnisAng
yasamzAaUAIans uminerdeasvaruaiunslaomardulssansanduiusvoniio$du
(Pearson is Product Moment Correlation Coefficient) kaguiaadofidsnarenisussiu
AunASANY TnevAduusansnnsanasenaasds (Multiple Regression Coefficient)

o

inasituniswlandunineanaisdideidenldinueinisulaninuning aun1sius

N

&

VieuAd NslidusIn N13UTMT waznsadunulseiuaunmnsAneiiauelagldadings
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W33dUN (Descriptive) Aady (Mean) ﬁ'nﬁamwummgm (Standard Deviation) Wlaauvinng
vosAindslinmsianminasidnadodu 5 szdu Ae wndign 1n Uuna o uazilosdian
FreFBmsduumtedy (Class Interval) Tnsfmuainausinisliaguuy il Tiasuuu 4.51 -
5.00 AzlUY v muAnueglusziuInTign 3.51 - 4.50 AziuY wNefe muATueY
Tusgduann 2,51 - 3.50 avuuy nunefe muAnmiuegluseAuuiunals 1.51 - 2.50 AzwuY
vaneds anuAniueglusyiutos wag 1.00 - 1.50 Avwul e anuAnviveglussiutiay
fign dmusumnuinnudila uanamnevesrieddldinasidadedu 5 seduo Junn
fian $unn Sneauas o warlid freTBnsduammtaaiu (Class Interval) Tnsruainmusi
msl¥iaziuy fol 351 - 4.00 AzuuL vaneds $nnilan 251 - 3.50 Axuu e 10 1.51
- 2,50 AZLUW MINgRe SwaaNAls 0.51 — 1.50 Azl ueds SUey wag 0.00 - 0.50 AzLUY
vanefs i3 wazdinnzsitadefidmadonsiniunuussiununimnsinuvesaasfaUmans
UMNINYITEAIVAIUATUNST LAENITOANDENNAMITUHUATY (Linear Multiple Regression
Analysis) wagldsuuuuihidaderimuaindusuuuy Enter Method) withdiladuesnain
suuuUlneld33n1suuututiile (Stepwise Method) Laeheen (2014)

HaN15338

foyavhluvesngumeoene

yransdsinauzAaUmans uninerdoasuatuaiuns 97 au Wunguiegradlily
mﬁ%’aﬁﬁauimyjlﬂul,ww@q (Fovaz 69.07) uazinewie (Sovay 28.87) awmuﬁﬂg‘jﬁ’atﬂu
angatuayy (Segag 55.67) Waga1e3vInns (Fegay 43.30) MUnUiUsenaumy JUInIauy
(Fogar 7.22) usmsnaiv (Fevay 5.15) Uses1unangns/nssumsusmvangns (Segas
9.28) 019156 (3evay 20.63) i mihi(Fovaz 56.70) Uszaunmsaimsufoau e1gem 15 T
($ouaz 29.90) 6-10 U (3ouaz21.65) 11-15 T (Fewas 16.49) uag 16 T July (Fevae 29.90)

ToyamuUsinaeiwaziing1nsal

sudsinasilumsifoadsd Ao nssiunudsstugunmnisiing (v) Ssnmsiese
daya wull @aninnisanduiudsziunuainnisAneivesamzfalaians
uvivendvasanuaiunsegluseiuann (Aedonindu 3.63) mnmsiiesgidiulssumssus
FoyatmansmsUsziunmuammsinuis 3 # wui auamesseyatianInisUsziunmnm
msfinen (X,) gefian Jeegluseivann (Aedewindu 3.65) dmsuustlerinnnssuideyainans
msvszAuguAmnsAne (X,) uagdeamnensivideyadnansmsussAununmnisfingm (x)
ogluszAuUunansita 2 fuus Tnefldnafowiiiu 339 uag 338 nud Wy wazfauUsdiuAg
Anudlanisuseiununmnsing wudt auianudilalunsyssdunanisaniununy
inasimMsUsziuALNMSANK (Xs) agfluseiusann (@edewiitu 2.57) way audamntilaly
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InUTNTUsERUAAAMNSANY (X,) BY e USNoaNms (ALadowinfy 2.43) fausiuimund
NSUAIUTI LATNISUSUIS %aagﬂuizﬁwm AB NMFUTMITNUUTLAUANAINAITANYY (Xg) 4BE
ViAUARFBNITUTEAUAMNATNNIANY (Xe) (ARABWNTU 3.71 uaz 3.66) MUSITU dmiuiudse
TusgiuUunans A MlidusiusensUseiunanmmsfin (X,) @rademiaiy 3.15) fanse 1
A9 1: Al AdudsauunsguresauUsnueiLayfwen ol

fiauus Mean Score  S.D. AU
nsaniiuaulseiununInnsAng (v) 3.63 0.68 gh)
1. ns¥uiteyarniansnisuseiununmnsinm
1.1 doanan1suiteyatiansmauseiununmnsine (X;) 3.38 0.66  Urunans
1.2 punmvesdeyarnasnisuseiuguaInnsany (X,) 3.65 0.71 170
1.3 Usglowdannnisuideyarnarsnisuseiuauninniséne (Xs;) 3.39 0.75  U1unans
2. an3ananlamsuseAunun I sAne
2.1 anwzanadilalunaeinsussAuaunmnising (X,) 2.43 0.74  JweauAIT
2.2 avwianadnlalunisuszliunanisaiduaumnane 257 084 31N
nsuseiunuAmMsAny (Xs)
3. fimupdsion1sUsEAiuAMNAINNTANY (Xe) 3.66 0.50 170
4. msilduniusensuseiunmunInnsinw (X,) 3.15 0.81  U1unans
5. msu’%mimuﬂizﬁ’u@mmwmiﬁﬂm Xg) 3.71 0.72 11N

ANUFURUSTENIeN1TSUTaLaYIansNIsUsEAUAMAINAISANYIAUNTTAL LY
Usziununnnsfinyivesnnsfaumans dnning1deasaiunsuns

fuusfiunsuiteyarmaanisussiunaamnisfinui 3 fuusinsdlanuduiug
MauIn AensalunulsEiunuaInnsAnyvelnugRaUmans uningrdeasaiuasuns
ogailfoddynsadiansedu 001 InsaunmvesdoyatIasnTUsEAugMANAISANI (X,)
fAndulszAvsanduiusgaiian Wiy 0585 (95% Confidence Interval = 0.44, 0.70) 5948931 A9
Uselomlanmssuiteyatmansmsussiunaunmmsine x,) Iddudseavsandniug iy
0.497 (95% Confidence Interval = 0.33, 0.63) FaaneNsSuiveyarIasNsUsEIUAMAMNSAN
X)) fiendusyavisamduius winiu 0.450 (95% Confidence Interval = 0.28, 0.60) 3ms19 2
M99 2 ANUFNRUSTENIINSTUTTaLaT 1SR UM IAuuUsTEAUAMN NN SAN Y

fauds r p-value  95% Cl
n1s3uiteyarnansnsuseiuaunInnsAnm
- YoM ITUIToyaU1Ia1sNTUTEAUAMNINNSANW (X,) 0.450  0.000  0.28,0.60
- ANNNYRITBYAYIANINTUSEAUAMAINSANY (X,) 0.585  0.000  0.44,0.70
- Usgleaiannn1ssuiteyatniansnisuseiununmmsfinm (Xs) 0.497  0.000  0.33,0.63

ANNduiussEninauiaudilansuseiunuamnsAny funsaniuvanulseiu
ANAMNSANITBIAREAaUMENT U IneIauaaIuATUNs
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fusiuauianudilanisusefunuainnsinein 2 daulsinedaaudusiug
MavInfuNM ALl iununImnsAnwvesnnsRalmans InIneIaeasuaIuasuNs
otailfdfmaiafisziu 01 Tae amnufanudlalunisussliunanssndusunsnnas
N15UsEAuAMAINNITANY (Xs) ArduUsEANSanduiug MU 0.320 (95% Confidence

I3
a

Interval = 0.13, 0.49) ANu3ANUlalunaEInITUsERUAMAIMNSANY (X,) dAdudsedn
anduius Ay 0.271 (95% Confidence Interval = 0.08, 0.45) A4A15749 3
M1319 3 ANuAuTUSTEnINAuiaNudilaiunsAlivnuUsEiuANA NN TANK

fiauds r p-value 95% Cl
AnuiaudilansuseiuRunmnsAnm

- anuianuinlalunaeinisuseuguninnsng (X,) 0.271  0.007 0.08, 0.45
- anuianudnlalunisussluransandusuniuinng 0.320  0.001 0.13, 0.49

nsUsEAuRUAINNISANY (Xs)

ANUFNTUSSENINTIAUAR N15TidusIN kagnIsUIMITAUNMSAL TS AUAMN N
ASANENVBIANEAAUAIERNS UNINBNDUAIVATIUASUNT
FUSANUNAUAR N15TEIUIIN LAZAITUSHITH ANUFUNUSNIIUINAUNI AU

Usgiungunmnsfnwvesausfaleans uvninerdeasraiunsuns edelitdudAgnisaia

' '
= (2 =

V156U .001 IAgn1usMsuUsEAuUAMAINMISANET (Xg) mé’uﬂizﬁwéawﬁmﬁuﬁgwqm WinAu
0.863 (95% Confidence Interval = 0.80, 0.91) 78983u1 Aig YiAUARADN1TUTEAUAMAIN
ASANE (Xo) AdUUsEANEanduLS WU 0.520 (95% Confidence Interval = 0.36, 0.65)
LarN1sHAIUTINARNTUTEAUANAINATANK (X,) AduUsyavisanduius Wity 0.349 (95%
Confidence Interval = 0.16, 0.51) A3 N 4

M 4 ALENUS SV ieeR Msilaiusan wasmsusmsiumsaiunulseiunammmsane

fiauds r p-value 95% ClI
- ViruARsENSUTEAUAMAIMMSANY (X4) 0.520  0.000 0.36, 0.65
- MsiduriuramsuseiuaunInnAny (X,) 0.349  0.000 0.16, 0.51
- MIUIMSNUUTEAURNINNTANY (Xg) 0.863  0.000 0.80, 0.91

Uadeiidwmaranisaniiunulseiuauninnisfinm
Y ° Aaa aa S o .
31NN1TaskUUIIaeINIsanneenaian taedgnisuuutudule (Stepwise Method)
Usingirdadendanadanisaniunudssiuquainnisfineivesausfadaians

aad

UININERTAAIUATUNTRE WHTEE AN NEa AN AU 001 71 3 fauls wavUsyavsnImuesns
wennsaiiianfesas 80.7 Taeiudsnensaliidviswasionsfidiunulsziuquainnsneig
flan fio MatmanuusziuamnNnSAnY (X,) 105091 Ae AAMYBIYBYAYIENINTUTEAY
AUNNNNSANY (X,) kagiiAuARAENITUTEAUAMAINNITANE (Xe) AT 5
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M1314 5: sUsuugavinevesladeineinsainsadunulseiununinnsinm

fauus B Beta SE p-value 95%Cl
- mw%mimuﬂizﬁ’u@mmwmiﬁmﬂ Xg) 0.68 0.72 0.05 0.000 0.58, 0.77
- AuAMYRITeYaYIaINTUsEAUAUA SN (X,) 021 022 0.07  0.000  0.03,0.32
- ViAUARR N TUTEAUAMNINATANY (Xe) 0.17 0.13 0.07 0.017  0.11,0.31
Adjusted R-squared: 0.807 Residual Standard Error: 0.298

dylduazanditgna
NHANTIAE 1389 T9dun1550F Arusaudnla vieuai n1siiaiusiy wasn1susms
Ndanasian1saniunsuseiuaunInnIsAnyIvesnnsAala1ans urmIneiqeasvaiuasuns

N

¥ 1%

Fidvladedunuiidfyirfuusidanarensdndunulssiuaunnyesauzdalaans
UNINFYAAIUATUNTT 3 MILUT Ao NMTUSINTNUUTEAUAMAINNSANY (Xg) AMAINYDY
TyaU1IE1TN1TUTEAUAMAIMNAITANYT (Xy) waeTiAUARRBNITUTEAUANAINNITANY (X)
Fesuusfidamatunssuiunuussiunuannsinungaiign e Msudmsnuussiuguam
NSANEN (Xg) s?fqLLamiﬁLﬁudwmi‘u‘%miaWul,f’lu‘fjﬁ]%’aﬁwﬁmﬂﬂwmiwﬁqﬁﬁma@iamiﬁwLﬁumu
Useunmunmnisfing veildunsgduimadudinlunsimusilous vimsiansodng
Afufiamy wazaruauguani1syjiRauvesyrainslunnaiadiulimduluaudinung
ogsilnunw Sfssziiunaniudsassdng ieuSuussuasimunliussaingussasdves
nns¥AnnsAnwIeg1eReiilos §efl Klansuwan (2008, p. 13) lana1afeinnisuinisidu
nsvvaumsiunuegiafuszuy lnenthiinisnsuimsiddn Ao nsnausy n1sdnesdns
N9 wagnsmuay Feilyarauasudenguyanadiufusuiunuliusss Tngussasdiaely
wiouvis 1hdsaunasninensiiflegosaissavinmuasiinussloviaean uazaenndowmiu
wsgswsaRn1sAnuwien® we. 2542 udludisdn (adud 2) we. 2545 uag @UTUT 3) w.a.
2553 Anualidn “nirgnusudiiawazaniudnwidnlidssuunisuseiuamninaiely
anudnw warlieinnisuseiununwnelufuduvilsvesnszuiumainsmsinniides
dudunisegadeiies Insin1sdnrissaulss Siliauedenitsnufudsia miseau
fAgrdosuasiUnmeieaisisayy ietilugmswamigauAMLAzIIATEINANTANYY uaY
ilesosfumsUseiuamnmaiouen” anunAndnand1siuasnsaeyuuldin mnguims
Ifiesdnsegnaduszuy Sa1gdin wazuimsdansiia dendamasenssndunulssiu
A nanelulvtiuseansam FaaenadostunanisAneIves Thonghou (2005, p. 106) fiwu
fuimsdesiimjsivlunsdiiunsuszdununiwnisinu nsedugddaliyaansufofa
Waeudnanin Tnwelunisinaunuy Maufianiy wazuszsiiunanisufiRnu Ussaiuasng
amuduitusiuyeansianiglusaznisuen Tagldsuuuunisuimsiiliynanns unases queu
WrunfidusiulunisdnnisAnenvesaniudnel @ennassiunan1sAn®1989 Khamhang, W.
(2010, p. 108) ANUd1 n1sAndusuUsziuguainnisinwinisluaniufnuiazussg
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fnqusvasdldoasuduiidusmaanufnuidususuusn Halnsefuimsandufiniliie
NsRAUIRMAIMNSANYIRE1TUTEANTA N denARBIUNaNISANYIYeY Pasri (2009, p. 19)
fiwuin fuimstsiniunuussiusmunnnelulfussg Ingussasdlddudasdanuiarndila
TuBesulovienmsuimsuaznsuiiivesmhenuviossdnsfiieades teiduuuimalunis
aliunuyseiuaun ey genndesiunansAnyives Wiryacharee (2010, p. 105) wuin
msrnfiunusstunuamnisinutu fuimsdosdidermi yuueaiindlng niourisaiug
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Abstract

The purpose of this research was to investigate the relationships between the factors
of perception, knowledge and understanding, attitudes, participation, administration and the
implementation of educational quality assurance of the Faculty of Liberal Arts, Prince of
Songkla University (PSU). The data were collected from 97 samples and analyzed by using
the R program to compute the frequency, percentage, mean scores, standard deviation, and
Pearson’s Product Moment Correlation. The results of the research revealed that the rela-
tionships between perception, attitudes, participation, administration and the implementation
of educational quality assurance of the Faculty of Liberal Arts, PSU were significantly positive
at the .001 level. The administrative factors were correlated with the implementation of

educational quality assurance the most.

Keywords: Perception, Knowledge and Understanding, Attitudes, Participation, Administration,

Implementation of Educational Quality Assurance
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