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Abstract

This research is aimed to study the factors affecting the decision making in choosing the service of
a construction Company: A Case Study of people in Songkhla province. The samples used in this study were
200 persons who had ever used and is making to choose the service service of a construction company. The
questionnaires have been used as the data collecting tools and variety of statistical analyses such as
percentage, frequency Mean Standard Division, t-test, One-way ANOVA and Pearson’s product moment

correlation coefficient. The results can be summarized as follows.

The results found that the majorities were female 61.0 percent, aged more than 46 years 27.5
percent, education at bachelor degree 66.0 percent, the occupation were private business 61.0 percent and
the 3-4 family’s member 44.0 percent, had ever used the service in building house 42.0, the value between
1,000,000-5,000,000 Baht 54.5 and the most had been using the service 77.5 percent. The factors affecting
the decision making as overall were at the high levels and the process of decision making in choosing of a
construction company as overall were at the high levels. The result of hypothesis found that the personal
factor affected to the process of decision making in choosing of a construction company overall were different
at statistical significant of 0.05 level except gender and education and the factors affecting the decision
making correlated to the process of decision making in choosing the service of a construction company

overall were at the low levels at statistical significant of 0.01 level.

Keywords : factors affecting, the process of decision making, a construction company
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