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Minor Thesis Title Factors Affecting the Non-Performing Loans (NPLs) A Case Study of

Government Savings Bank Songkhla Zonal Office 2

Author Miss Supara Thongsai
Major Program Business Administration
Academic Year 2018

ABSTRACT

The objectives of this research are to study Factors Affecting the Non-Performing
Loans (NPLs) A Case Study of Government Savings Bank Songkhla Zonal Office 2. The samples
of this study were the NPLs Debtor’s Government Savings Bank Songkhla Zonal Office 2 on
June 30, 2017 for 360 samples. Data collection was performed by using questionnaires. Research
data was statistically analyzed to determine frequency, percentage, standard deviations, and
One Way ANOVA. The research determined the statistical significance level of 0.05.

The results show that the factors affecting the Non-Performing Loans (NPLs)
A Case Study of Government Savings Bank Songkhla Zonal Office 2 was personal factor at
a moderate level, the factor from bank at a moderate level and factor from other at moderate level.

The General information that factors affecting the Non-Performing Loans (NPLs)
was on status, education level and monthly average expense per month were statistical significantly
different at the level of 0.05 but the variables of the age, gender, the number of household members

and monthly average income per month were not different.
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9 a A A A ] dya A
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M3199 4.3 (A0)

tadearuyana X S.D. 36
k4 Y =)
UM T et
UIWNORNRUITVD 3.47 1.19 N
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OUNIITE 1A 2.95 1.26 1unag
dy a Y Vo oAaA Y a a Y 1
Fodumgulminunnguanoonduaigulnm 2.62 1.17 unang
ADUS UYL UV UMIRUNAUD I
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v 9
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q‘ 1 d' 1 d' [ d' 1 1 FY o dy ~ R
MINN 4.4 LTAAIAURAY TIWVIAVUNIATIIU JaeNdananon15A1NE152 1l NPLs nsalAns
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SaTIA0nd 3.27 1.14 1huna
2FudnewiAgunnly 3.08 1.10 unang
FLMINIAMIAAM NN 2.63 1.00 1hunan
sroznaIMITIzni ivng an 3.14 1.09 1huna
Ruareutse Lz ey 3.30 1.14 1huna
minnudsengaau limunzay 2.39 1.07 vod
Y IdEun sz AN IS sE Nl 2.87 1.14 1huna
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wifnamnan e lalumsaea M 2.60 1.07 vou

ERLT 2.89 0.76 thunag
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q‘ 1 d' 1 d' [ d' 1 1 FY o dy ~ R
MIN 4.5 LANAURAY FIVIUDUNINTIU TateNaananon15A1NE152 1l NPLs nsalAns

FUIMTeRNAUATIvAT 2 MuiadEduy 9 auT1eve

adudu q X S.D. 520
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1 A 2 =) d‘
ulenemsiemaouessguialmsilasuuilas 3.23 1.24 11unang
MINANINLIA 3.19 1.24 IR
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E4
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(X=3.79, S.D. =1.09) 509a9110g luszauiunais 2 4o Ao ulewremssiomanvesiguiainig

v A

waeguulas (X=3.23, S.D. =1.24) M5AANINLA (X=3.19, S.D. =1.24)

a d = o A v [ ° A AR a
4.3 Waﬂ'ﬁ?!ﬂﬁ1$1”i!ﬂ%ﬂﬁ!ﬂﬂﬂﬂﬁ]{ﬂﬂ“ﬂﬁﬂﬂﬁﬂﬂﬂ'liﬂ'lﬂ‘lﬂﬁmﬁ! NPLs NIMANHITUIAITODNAY

aaava 2 nudeyaiiallvesdneunuuasuain

[

= 3’, dy ya Y o a 7Y 1 =1 @
NNNITANHIAIIU EJ’J%lelﬂVHfﬂi’Jlﬂ51$°WIJf)yﬁiuﬁ’)uﬂ]@ﬁﬂﬁlﬂ%ﬂﬂmﬂﬂﬂﬂﬂEJ

=2 a

H Y J
Ndawanon1sn1eF15zil NPLs nsdifinesuinsoenduwaasval 2 nudeyana llvesdaou

'
aA 9y

puvdounw lunsaifdeyanaluil 2 nqudes 1dananadoy Independent Sample t-test 1A Y

U

WINN 2 NqUEee 1¥aDANATOU One-Way ANOVA Tasimuaisdnynisananszay 0.05

a L4 1 1 ax [
l,l,ﬁZ'Jl,ﬂi13WNﬁiﬂﬂfﬂi‘I/]@’(?f@“ﬂﬂ'J'liJLmﬂGnQ‘i'lfJﬂﬁ'liJ'J“ﬁ LSD (Least Significant Different) A4611519
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a = v oA ' Yy o 2 ~ =R A
M1319N 4.6 Llﬁﬂﬂﬂ1ﬂﬂd§8ﬂﬁﬂﬂﬂﬂﬁ]ﬂ8ﬂﬁﬂWa@@ﬂ15ﬂ13%153‘1’?u NPLs NTUANHITUIANTIDOUT U

waaeval 2 nudoyana iy Suunanms

¥ (n=147) WY (n=213)

Tasuiidananenisdainszri NPLs — - t Sig
X S.D. X S.D.
adeavynna 306 075 292 077 165 0407
Teseiinaninsuims 295 069 284 080 135  0.039%
Tasedu 317 058  3.03 065 208  0.056
3 3.08 056 295 063 200 0233

1NA1I199 4.6 11NNITNAAD L Independent Sample t-test LNOWDITAUIT LW
d‘ 1 v A 1 [Y] d‘ 1 1 9 ) g 1 [ A [] 1
Muanaenuiinaneitenaiwanon1IA19T13e il NPLs 1ana9nuyse 1 9Inmsnageu wuai
A 1 . 1 (% 1 ~ 1 = 1 v A 1 9 o dy
AT Sig NNV 0.233 HAANIUNANUANA NN UNNAADTITINAINAAONI1TANNTITE1H NPLs
Y 9 H Y
liuanaianu feilAunasueIn1sA1eE1senil NPLs U99ngua10619tnes1e (X=3.08 , S.D.=0.56)
= Y 2 v a —
umlnamean U (X=2.95, S.D.=0.63)
[ H 9
Wenvsantedelunrazaundinanon15A195152 18 NPLs SULUAATNINA
Wy AuateinaAINsUIA1T UAT Sig (MR 0.039 LEAIUNANUANANNUTNaRD T3
1 9
NaIHanonN13A19F15EHil NPLs uana1enu dausiuiladodiuyana da1 Sig M0 0.407 uaz
1 H H 9
Jos380u 9 Uf1 Sig 1911171 0.056 uaaIuNANLANA N UTnaneTseRdInanoNITAINTITE 1T
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d' = o A ' F) o dy ~ KR a
19190 4.7 LL’&T@Nﬂﬁl‘lﬁEJTJL‘VIEJTJﬂﬂﬂﬂﬂﬁﬂﬂﬁ@ﬁ]ﬂﬁﬂﬁ%ﬁz‘ﬂu NPLs ATUANHITUIATITOONT U

wagaa 2 nudeyanall Suunamery

>

iadaidsnanan1sn1aB152 4 NPLs 21¢l n
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S.D. F Sig

Javeaauiyana 20-307 123 298 082  1.04 0385
31-4017 128 3.00 0.68
41-501 78 2.87 0.76
51-601 22 3.0 0.76
6ol 9 332 1.10

Teseiinaninsuims 20-301 123 288 076 053 0712
31-401 128 293 0.80
41-501 78 279 0.72
51-601 22 298 0.67
sl 9 296 075

Tasedu 20-30%1 123 3.1 060 098  0.420
31-4017 128 3.05 0.66
41-501 78 3.05 0.62
51-601 22 329 0.8
60l 9 324 068

5 20-301 123 301 059 088 0475
31-4017 128 3.00 0.62
41-501 78 2.92 058
51-601 22 315 058
60l 9 319 071
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wadaa 2 nudeyanali Suunauaniunin

adenaawanansAIad1serid NPLs  ao1umn n

X S.D. F Sig
PJaveaiuiyana Tda 186 293 079 550  0.001%
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17298NNANTUIAG Taa 186 295 0.75 1.10 0.349
ause 143 282 0.77
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59U Taa 186 299 0.62 440  0.005*
ausd 143 295 0.59
vevnne 22 3.16  0.40

ueniued 9 3.64 0.4l
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910915199 4.8 MsSeuneuatenainanon15A19E152 i NPLs ASAANE
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2
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ADIUAIN - - - -
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a ~ a 1 ' A I J v oA ]
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a = o A ' Y o 2 ~ =R A
M1319N 4.12 Llﬁﬂﬂﬂ15llﬁﬂﬂlﬂﬂﬂﬂﬁlﬂﬂ1ﬂﬁﬂWa@@ﬂTﬁﬂTQﬂf1igwu NPLs NTUANHITUIANTOBUTU

wadawal 2 nudeyana ll Suunawszaumsane

iadendinanansn1anisy

p STAUMIANN n X SD. F Sig
i NPLs
Jadediuyana li'ldFou 4 358 1.15 476 0.000*
Uszoudnm 20 327 0.69
UEOUANY 30 324 0.73
UmAha/oulsyan 40 3.04 071
YSwanes 181 3.02 0.72
ganlFganes 85 2.68 0.80
JoAAINEUIANT NildEeu 4 294 106 004 0999
Uszaufnmn 20 286 0.85
UBOUANY 30 2.89 0.6
VwAha/oylsyan 40 293 0.72
YSanes 181 288 0.75
ganImlSyanes 85 2389 0.83
Javedu 9 lai'l@5eu 4 323 100 5.17  0.000%
Uszoufny 20 331 052
UBOUANY 30 341 045
U Aha/oylsyan 40 323 0.58
YSyanes 181 3.09 0.60
ganImfSyanes 85 286 0.68




38

M3199 4.12 (M)

iadeidmanonsnansy

P STAUMIANY n X SD. F Sig
i NPLs
59U 1ildZeu 4 325 1.04 3.04 0011*
UszoudnmN 20 3.7 0.55
NBEUANYI 30 321 047

Um.Aha/oulsyan 40 3.09  0.57

YSanes 181  3.01 057

~

ganImfsyanes 85 282  0.69
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a = a 1 1 A I 1 v A ]
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pulsyan (X-3.04)
YSanes (X-3.02) 0.337%
ganImfSyanes
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wadawa 2 nudeyanali Suunawswauandnluaiisou

Hoduiidamadensdng NUIUTINTN ~
v n X SD. F Sig
$153%# NPLs lun¥aseu
Javeaiuiyana 1 AU 20 335 077 1.87  0.134
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37U 1 AU 20 3.17 051 090 0442
2au 66 294 0.62
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2
50,001 U1V 11/ 29 280 0.62
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