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Abstract

The objectives of this research were 1) to study the level of perceived red
tape, the level of empathy towards the public and the level of public employees’ rule-
bending, and 2) to examine the influence of perceived red tape on empathy towards the
public and public employees’ rule-bending. Survey questionnaires were used to collect
the data. A sample of 348 government officials were drawn from the Sub-district
Administrative Organizations in Songkhla Province. Statistics used were percentage, mean,
standard deviation, analysis of variance analysis, Pearson's correlation coefficient test
and multiple regression analysis.

The results demonstrated that perceptions of red tape were at the low
level, with an average of 3.36., whereas sympathy towards the public and rule-blending
were at moderate levels, averaging at 3.19, and 3.03, respectively. In addition, the results
showed that perceptions of red tape significantly influenced the empathy towards the
public, which in tumn led to public employees’ rule-bending.

Keywords: Red Tape, Rule Bending, Sympathy
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