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Citizen Trust in Good Governance Administration of Government
Agencies in Multicultural Society of The Southern Provinces:
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Abstract

The research was citizen’s trust in good g¢overnance administration of
government agencies in multicultural society of the southern provinces: a case study of
Narathiwat province. The purposes of this study were 1) To examine the level

of citizen’s trust in good governance administration of government 2) To compare
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the level of citizen’s trust in good governance administration of government as
distinguished by personal factors. The example group was 400 Narathiwat citizens
through a stratified random sampling method. The research instrument used to collect
the data was a 5-point rating scale questionnaire. The data was analyzed by Mean (X),
Standard Deviation (S.D.), t-test and one way ANOVA.

The finding showed that the level of citizen’s trust in g¢ood governance
administration of government agencies in multicultural society of the southern
provinces : a case study of Narathiwat province was in high level. The comparison of
the trust level in good governance administration of government as distinguished
by personal factors reported that occupation, duration and living area in Narathiwat has
trusted differently with statistical significance at .05. In contrast, the personal factors in
different term of gender, age, religious, marital status, education level and income
resulted in level of trust in g¢ood governance administration of government not

different with statistical significance at .05.

Keywords: Citizen Trust, Good Governance
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