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Minor Thesis Title Causes of students’ dropout : A case study of Bachelor Degree of

Business Administration in Management (English program).

Author Miss Darunwan Arandon
Major Program Business Administration
Academic Year 2015

ABSTRACT

The objective of this study is to explore causes of students’ dropout, a case study of BBA
or Bachelor Degree of Business Administration in Management (English Program), Faculty of
Management Sciences, Prince of Songkla University. To achieve this objective, the study adopted
a qualitative study approach. In order to answer the research question one, researcher used in-
depth interview as the method to collect a primary data. Furthermore, researcher conducted focus
group interviews with the group of lecturers and staff to be able to answer the research question
number two. This research is analyzed by using the discourse analysis technique.

As a result, on in-depth interview suggested that there were four themes emerged from
the causes of students’ dropout. The first reason was from students themselves. They were as
these following, 1) Students did not like English language. 2) Students can be changed. 3)
Students’ scores passed an admission system 4) Students think studying at BBA (English
program) was not difficult. 5) Students addicted to games 6) Students were too careless 7)
Students are lack of planning and time management 8) Students took too many activities and 9)
Students could not adapt into the program. The second reason was from friends, they were 1)
Students addicted to other friends from different faculties and 2) Students expected the help from
other friends in class. The next reason was from family issue. They were family with poverty
status and other family influences. And, last factor was depended on health issues, reasons were
from accident and stress.

Finding on a focus group interview with lecturers regarding their perceptions on
problems relevant to students’ dropout suggested that there were two main issues emerged Which
are, student’s roles and lectures’ roles. According to the student’s roles, they were having a

studying plan, having good friends, and having a positive attitude with the program. For the

(6)



lectures roles, they were student self-learning encouragement and understanding students’
differences. Another focus group interview with staff who worked closely with students found
that they see there were six issues stated as main problems 1) policy problem 2) admission
problem 3) students adapting problem 4) program’s study plan problem 5) lecturers issue and 6)
advisors issue.

This study sheds light on the problem of students’ dropout and ways to solve those
problems. It is the researcher’s fervent hope that this research will yield practical contributions
beyond the outcome of these findings in order to benefits BBA (English Program). The outcome

will also contribute to reduce students’ dropout rates and create ways to help those students.
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