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ABSTRACT

The purposes of this research were 1) to study the status of application of information
technology in university libraries in Songkhla province 2) to study impacts of using information
technology on library staff’s performance 3) to study physical impacts, mental impacts and others
to staff regarding the application of information technology on library performance 4) to compare
physical impacts, mental and other impacts and staff classified by education degree, major, length
of employment, using information technology experience, job responsibility, and number of hours
in using computer. The population of this research was 120 library staff. The instrument of this
research was questionnaire. The statistics for analyzing were percentage, average, and standard
deviation. The results of the research found that

1. Information of the population found that mostly were female 72.50%, age between 25-
35; 40.00%, bachelor degree 75.80%, library science and related disciplines 75.80%, length of
employment between 6—10 years and 6—10 years 23.30%, more than 10 years using information
technology experience 77.50 %, job responsibility in information services 38.30 %, and number
of hours in using computer 54.20 %.

2. The application status of information technology found that the staff who worked in
general administration section applied information technology the most, followed by information
technology section and journal and newspaper section applied at least.

3. The impacts of application of information technology for library performance found
that the staff who worked in acquisition section, information services section, journal and
newspaper section, information technology section and general administration section in Hatyai
university affected more than other universities, except information resources analysis section in

Rajamangala University of Technology Srivijaya.
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4. The physical impacts, mental impacts and other impacts to library staff in Songkhla
province regarding application of information technology on library performance found that the
staff who worked in Hatyai university had physical and mental impacts more than other
universities, except library staff who worked in Rajamangala University of Technology Srivijaya.

5. Overall, there was no statistically significant difference between impacts of applying
information technology on library performance and library staff classified by education degree,
major, using information technology experience, job responsibility, and number of hours in using
computer, except library staff who had differences of length of employment.

6. Overall, there was no statistically significant difference between the physical, mental
and other impacts of applying information technology and library staff classified by length of
employment, job responsibility, and number of hours in using computer, except library staff who

had differences of age and application of information technology experience.
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winaluladsiwusna WwAPava winBa

viownd | 6-10 7 11-15 16-20 211 Hownd | 6-107 11-15 16-20 2173w Hownd | 6-10 7 11-15 16-20 2173w

m o . s 1 9 iy 51 1 9 W 5 1 1 W

NUNIAIUATHTIFONUN

i p p B B p p p n n n p p n p
(0) | (O) | (O) ]| (O) | (O) (O0) | (O) | (O) | (O) | (O) (o) | (O) | (O) | (O) | (O)

1. MIAIUMIAATIZHUALAITIINMINTATHANY 460 | 3.00 | 500 | 4.00 - 450 | 3.60 | 4.40 | 433 | 4.25 400 | 3.83 | 350 | 475 | 3.25
59afRy (0.54) | (2.82) | (0.00) | (1.00) (0.70) | (0.89) | (0.54) | (0.51) | (0.95) (0.00) | (0.75) | (0.70) | (0.50) | (1.03)
2. gunsaantunoulunsdufiumsmaiavesay 460 | 3.00 | 500 | 4.00 - 3.00 | 400 | 440 | 433 | 425 340 | 3.16 | 350 | 450 | 3.87
n3as 1 (0.54) | (2.82) | (0.00) | (1.00) (1.41) | (1.00) | (0.58) | (0.51) | (0.95) (0.54) | (0.75) | (0.70) | (1.00) | (0.64)
3. aavoranain wiennusuFeulunsiloudeya 440 | 3.00 | 500 | 433 | - 450 | 440 | 400 | 433 | 425 360 | 3.66 | 3.50 | 450 | 3.87
N33 14 (0.54) | (2.82) | (0.00) 1.15 (0.70) | (0.54) | (1.12) | (0.51) | (0.95) (0.54) | (0.51) | (0.70) | (1.00) | (0.99)
4. aunsavivmadenlumsidida vielduSmsnsens | 440 | 300 | s00 | 433 - 450 | 420 | 420 | 433 | 4.25 380 | 3.66 | 4.00 | 500 | 4.00
Haeas uazmiadonuld (0.54) | (2.82) | (0.00) | 1.15 (0.70) | (0.83) | (0.44) | (0.51) | (0.95) (0.44) | (0.51) | (0.00) | (0.00) | (0.53)
5. Aldunsohieasaumaidunsms daves 460 | 450 | 5.00 | 3.66 - 450 | 3.60 | 3.80 | 416 | 4.25 380 | 4.16 | 4.00 | 500 | 4.62
wazmiadenuild Tavlisitadauinazine (0.54) | (0.70) | (0.00) | (1.52) (0.70) | (0.89) | (0.83) | (0.40) | (0.95) (1.09) | (0.75) | (0.00) | (0.00) | (0.74)
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. s 1 # g 51 1 1 g
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n B B n n p B B B n
(0) | (O) | (O) | (O) | (O) (0) | (O) | (O) | (O) ]| (O)
1. mysuiiumsinsziiazasienmssmsiniusadatu | 370 | 435 | 377 | 415 | 377 450 | 500 | 3.00 | 5.00 | 4.00
(1.56) | (0.74) | (0.66) | (0.80) | (0.66) (0.70) | (0.00) | (0.00) | (0.00) | (0.00)
2. awmsnantuaeulumssudumsmaiinvesoasasld | 370 | 392 | 388 | 4.00 | 3.66 450 | 500 | 500 | 500 | 3.00
(1.05) | (1.14) | (0.78) | (0.91) | (0.86) (0.70) | (0.00) | (0.00) | (0.00) | (0.00)
3. aavoranan Wiennwsudeulunsiloudeyansarsla | 410 | 442 | 377 | 400 | 3.66 450 | 500 | 500 | 500 | 3.00
(0.87) | (0.51) | (0.97) | (0.91) | (0.86) (0.70) | (0.00) | (0.00) | (0.00) | (0.00)
4. aunsariumadon lummdiie vieldzmansans 390 | 407 | 422 | 438 | 3.88 450 | 500 | 500 | 500 | 3.00
Hoees uazviiadefiuwld (0.87) | (0.73) | (0.44) | (0.76) | (0.78) (0.70) | (0.00) | (0.00) | (0.00) | (0.00)
5. AFamsaideensaumaiidunsas dasens uaz 390 | 3.78 | 377 | 430 | 433 450 | 500 | 3.00 | 500 | 3.00
iladefiuw 1@ Tﬂﬂ.lijii']ﬁ’ﬂﬁﬂ']uﬁuﬁ&’nﬁ'] (0.99) | (0.80) | (0.66) | (0.94) | (0.86) (0.70) | (0.00) | (0.00) | (0.00) | (0.00)
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winaluladsiwusna WwAPaava winB

Hounn | 6-10 7 11-15 16-20 21 foonn | 6-10 7 11-15 16-20 218w Hownn | 6-10 7 11-15 16-20 218w

51 gl 1 Fuh 51 gl 1 W 51 gl 1 W

aumalulaginsaums

n n n B n n n n B B B n n n n
(o) | (O) | (O) | (O) | (O) (o) | (O) | (O) | (O) | (O) (0) | (O) | (O) | (O) | (O)

. ﬁﬂﬁumﬂuﬂm‘wmﬂuﬁ’mmi@ua 1az1gasnmn 3.60 4.50 3.00 4.00 4.50 4.00 4.20 4.00 4.25 4.20 3.83 3.00 5.00 3.87
Aﬁueﬁu (1.14) | (0.70) | (0.00) | (1.00) (0.70) | (0.70) | (0.83) | (0.63) | (0.95) (0.83) | (0.40) | (0.00) | (0.00) | (0.64)
) ﬁﬂﬁu"ﬁquﬁ'ﬂﬂ%ﬂ@u5u w'fmﬁlﬁmmfuﬁ!ﬁ@uiumm 4.60 4.50 4.00 4.33 4.50 4.00 4.00 4.50 4.25 2.80 4.16 3.50 3.50 4.00
Am:;ﬁ%’u‘%ﬂmﬁumnﬁu (0.54) | (0.70) | (0.00) | (1.15) (0.70) | (0.70) | (1.00) | (0.54) | (0.50) (1.64) | (0.40) | (0.70) | (1.00) | (0.00)
. ﬁ’mmgﬂﬁ'ﬂu?ﬂlﬁﬂ%’ﬁwiumiﬁ?ﬂ%mmxﬂﬁﬁﬂm 4.60 5.00 3.00 4.33 4.50 3.00 4.20 4.00 4.25 4.60 4.16 3.50 3.00 4.25
TIUIUNIN (0.54) | (0.00) | (0.00) | (0.57) (0.70) | (1.41) | (0.83) | (0.89) | (0.50) (0.54) | (0.40) | (0.70) | (0.00) | (0.46)
. ﬁjﬂﬁﬁﬁﬁuﬁmﬁﬁummmn duan iterian 4.20 4.50 4.00 4.33 5.00 4.00 4.00 4.33 4.25 4.80 3.50 4.00 4.50 3.37
mmiﬂlﬂmumaﬁ’mmﬂuia%ﬁjmm (0.83) | (0.70) | (0.00) | (1.15) (0.00) | (0.70) | (0.00) | (0.51) | (0.64) (0.44) | (1.22) | (0.00) | (1.00) | (0.91)
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WavaIUAIUNS g
veonhsi | 6-107 1-157 16-208 | 2Tl dounsy | 6-10% | 11-159 16-207 | 21Tl
aumalulagansaumes
n n n n n n n n n n
(o) (0) | (0) (0) (o) (o) (o) | (O) (0) (o)
. e o A X
1. fuianuiinszamludumsgua nazahgedny i 4.10 414 | 355 4.38 4.22 4.50 500 | 4.00 5.00 3.00
0.87) | (0.57) | (0.52) | (0.65) | (0.44) (0.70) | (0.00) | (0.00) | (0.00) | (0.00)
Y (2 aa Y o A v | '
2. fuianudesineusy wieldanudunieusamauuas 4.20 442 | 377 4.23 411 5.00 5.00 | 4.00 4.50 4.00
a 2 Ed
A5 msiimnnay (0.63) | (0.64) | (0.44) | (0.83) | (0.33) (0.00) | (0.00) | (0.00) | (0.70) | (0.00)
Fi
3. Hesayadoudem 199elumsdndenazthysinusuaunn 4.40 3.92 | 3.66 3.84 411 4.50 500 | 5.00 4.50 4.00
(0.84) | (1.38) | (0.70) | (0.80) | (0.33) (0.70) | (0.00) | (0.00) | (0.70) | (0.00)
4. UiRaudeudhsumseusy duuun imewan Ve 4.20 428 | 4.00 4.23 4.00 5.00 5.00 | 4.00 4.50 3.00
awerunaluTadegiaue (0.63) | (0.91) | (0.00) | (0.83) | (1.22) (0.00) | (0.00) | (0.00) | (0.70) | (0.00)
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m314 31 szaumansznulumsiuna luTadmsaumadnnlslumsdianuvesyaainsdosayaumineas lusar iadauar 115

maTuTagensawmadun1dlumsifianudesaya veenugsms @Wimsaun 1) Suunaueigmsmauveasazunineds

uanaluladsyuanaa NI WHPaval N
fioenan 51 6-10 7 11-15% 16-20% 2P Tioandn 57 6-10 1 11-15% 16-207 2 PRy Tioandn 57 6-10 1 11-15% 16-20% 21 PRl
NUFING Azl
p p n n n n n n n n n n p p p

(0) (0) (0) (0) (0) (0) (0) (0) (0) (0) (0) (O0) (O0) (0) (0)

. msSudadeyainasmelussnns I 4.60 400 | 500 | 4.66 5.00 400 | 440 | 443 3.75 4.00 3.83 | 4.00 | 450 4.00
AMwIIAEIY (0.54) | (0.00) | (.000) | (0.57) (0.00) | (0.70) | (0.54) | (0.44) | (0.95) (0.00) | (0.40) | (0.00) | (1.00) | (0.00)
. msSuastoyainms nazisznduiug 4.80 450 | 5.00 4.33 5.00 4.00 | 4.20 4.83 4.50 4.40 3.66 | 3.50 4.50 4.00
MOUPNBIANS TANNTIAG ATOUAQY (0.44) | (0.70) | (0.00) | (1.15) (0.00) | (0.70) | (0.44) | (0.40) | (0.57) (0.54) | (0.51) | (0.70) | (1.00) | (0.75)

nniy

. aamlgnelumssadauenmsmelu uay 4.80 4.00 | 5.00 4.33 5.00 380 | 4.40 4.66 4.50 2.80 3.66 | 4.00 4.50 3.87
Meuenrtieauld (0.44) | (1.41) | (0.00) | (1.15) (0.00) | (1.09) | (0.54) | (0.51) | (0.57) (1.64) | (0.51) | (0.00) | (1.00) | (0.64)
. andsnamsldnseamunieluntiieny 4.60 5.00 | 5.00 4.33 5.00 380 | 4.0 4.66 4.50 3.80 383 | 4.00 4.50 3.87
¢ (0.54) | (0.00) | (0.00) | (1.15) (0.00) | (1.30) | (0.44) | (0.51) | (0.57) (0.44) | (0.40) | (0.00) | (1.00) | (0.64)
L AININAATUABUNITINM TSI | 440 500 | 5.00 4.33 4.50 4.00 | 4.00 4.50 4.25 3.80 333 | 4.50 3.75 3.62
ARl (0.54) | (0.00) | (0.00) | (1.15) 0.70) | (1.00) | (0.70) | (0.54) | (0.95) (1.09) | (0.51) | (0.70) | (0.50) | (0.74)
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M314 31 (A0)

WavaIUAITUNS A lng
Hounn 57 6-10 1 1-157 16-207 21 13y fiounn 57 6-10 1 1-157 16-207 21 73y
NUFINT s
n n n n n n n n n p

(O0) (0) (0) (0) (0) (0) (0) (0) (0) (0)

1. msfudedeyainmsmeluesdng fianmsadatu 4.50 421 | 422 | 430 4.00 4.50 500 | 4.00 | 450 3.00
(0.52) | (0.80) | (0.44) | (0.75) | (0.50) (0.70) | (0.00) | (0.00) | (0.70) | (0.00)

2. m3fudadoyainas nazilsznduiusnieueneanns 430 3.71 411 423 422 4.50 5.00 5.00 4.50 4.00
HanusIaGa ﬂif’)llﬂ’c]llllm"ﬁu (0.67) | (0.82) | (0.78) | (0.83) | (0.44) (0.70) | (0.00) | (0.00) | (0.70) | (0.00)
3. andn ldelumssadaenainiely tazaouen 4.10 3.85 4.22 4.15 4.22 4.50 5.00 5.00 5.00 4.00
nieauld (0.87) | (0.94) | (0.66) | (0.89) | (0.44) (0.70) | (0.00) | (0.00) | (0.00) | (0.00)
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