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Abstract

This study explores the levels of marketing ethics of the Thai business people and
analyzes the influence of cultural and social values, business and industrial culture as well as
corporate cultures and expectations on the ethical levels of these business people. The research
population is business people ranging from the working staff, to administrative people of basic,
intermediate and high levels of administration and independent entrepreneurs. The research
sample of 1,003 was recruited from business people in Bangkok and its outskirt areas, and four
major provinces in the country regional areas of Songkhla, Khonkaen, Chiangmai and Chonburi.
The research sample was recruited based on the systematic sampling, from the formal list of
business and industrial people. Questionnaires were mailed to the research samples. Some
sample; however, was purposively selected from graduates and undergraduate students in

Business Administration, and some of the sample was conveniently sampled.

The overall level of marketing ethics of the Thai business people was rated at a high
level. In details the ethics in product and production and in distribution was at a high level. The
ethics in pricing was at a moderate to a high level while the ethics in marketing promotion was at
a moderate level. The factors influencing levels of marketing ethics of Thai business people were
as follows. 1) The factors of culture and social criteria such as the experience in business, family
background in agriculture, and administrative levels such as division or department in heads were
found the regression coefficients at .196,.105, and -.090 respectively. These results can predict the

ethics level at the 4.9%. 2) The factors of business and industrial culture such as the business in



education, the independent relationship between business partners, and the moderate level of
competition among businesses were found the regression coefficients at -.095,-.069, and .083
respectively. These results can predict the ethics level at the 2.1%. 3) The factors of corporate
culture and expectations, namely independence in work (lesser degree of administrative control),
privacy in work (separated offices), lack of recognition of marketing ethics and appointment of
corporate dress codes were found the regression coefficients at -.084, -.080, -.076 and -.070

respectively. These results can predict the ethics level at the 1.9%.
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AU 1 Adjusted R Square = .006, F = 7.111, Significance F =.008
AU 2 Adjusted R Square = .011, F = 6.439, Significance F = .002
AU 3 Adjusted R Square = .015, F = 5.985, Significance F = .000

AU 4 Adjusted R Square = .019, F = 5.680, Significance F =.000
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