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2. MTLESNATINRIBIUNA

2.1 NNIVBINFLATNHSIINAIBIUNA
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\NedasiunIsimuIaIANIIuAAAINT IWBIANNS LHLANT LB TLLLR A WIIN
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MIEENATIINAIBUNALTUNAIEWIA (Power) ATl ARARINNTINTENN
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naslvidayadiannes

nisliipNiuardayatnng

nsliandla NSENaLINUIAZNIWEMUINIIFLS AN NEN AN

NIRRT IULasANLTARA

NNIHALNHNILBIWNAULNN

AN9ANPUALNU N AN LR AT

AT Rt Y

awilsznau 213AneNUNAT89N 5T
7NN: Tracy.(1990).10 Steps to Empowerment: A Common-Sense Guide to Managing

people. New York : Willeiam Marrow.
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2.1 naldFuAmAautinluntihfinisau (Advancement)
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(Increase Competenceand Skill)

2.3 N1slAsunsengeanazaaNsy (Reward and Recognition)
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LUIARLRY Kinlaw (1995) 1H1NL@1an92U2BN1TLE TN A 519N A9 U0 A
TuAnEz893UILULN19AANNINIELIUNSETHAT WA IR (Empowerment Process
Management Mode) T4tlsznassiag 2 dauAaduneyl (steps)wazansaumaiinga (Information

Inputs) Fananalunindsenausallil

R nguitlvnngaeg
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\I/ \|/ \l/
v v v
S o : ANUUALTINMNNE 5 .
RNV ALAZLNEILNT > —> | Hnausu I
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’I‘ \l, 289
- . < J5useuus TS o
UL NULAZWENUN Ususzunsineresesdns J5uTagaa5a AaLUAY
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nwilsznau 3 JUULL8INNITANNINITLIUNIHATHNATWNNAIE1 A28 Kinlaw
7N: Kinlaw, D.C. (1995). The Practice of Empowerment: Making the Most of Human

Competence. USA: Gower Publishing.
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FauAnsnausumsERdusiunssarnsssdiunatefesaniiunisednasie e fil
1.1 MsrinsuATeLALAzN15Ae413 (Define and Communicate)
120137 UBAIRnUIca9ALATNAENT (Set goals and Strategies)
1.3 NTHNBUIN (train)
1.4 nM91l5utlgaTn9eai1ee989An3 (Adjust the Organization’s Structure)
1.5 Msdfuigaseuumng 10989AN1T (Adjust the Organization’s
Systems)

1.6 Matlsziiunanarn1sliudgaimun (Evaluate and Improve)
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2. gnsauwn A (Information Inputs) @saumeAnNendeeiugiluuy
YINITLATNATNNAIBUNAR 6 Usznis Taun

2 1ANNNIEYTRIEVBINTLETNAFNAI8 WA (Meaning of

'
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2.2 ?ﬁlqmmmu (Payoffs)
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2.6 NMINMUALNLINLAL NN 114N19917911 (Roles and Functions)
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MWUsEnau 4 NITUAUNIETNATINAIBNUNIARNN LUIARLEY Conger and Kanungo

17:&1’1: Conger, J.A. and Kanungo,R.N. (1988). “The Empowerment Process: Integrating
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