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Author Miss Natnaree Ritthirat

Major Program Teaching English as an International Language

Academic Year 2013

ABSTRACT

The aims of this study were to investigate 1) Thai University Students’
English oral proficiency 2) the problems and obstacles to developing English
speaking skill and 3) the methods employed to improve English speaking skill.
The subjects were 50 third-year students from five fields of study at Prince of Songkla
University, Hat Yai Campus, who would be affected by the opening of the ASEAN
Economic Community in 2015: Medicine, Dentistry, Nursing, Engineering, and
Accountancy. There were 3 research instruments: 1) an oral proficiency test
consisting of three parts: responding to questions, describing pictures, and expressing
opinions 2) a questionnaire concerning problems and obstacles including methods
used to develop English speaking skill and 3) a semi-structured interview. The data
collected by oral proficiency test was analyzed by using percentage and description.
Data from questionnaire was analyzed by using Pearson Product-Moment Correlation,
and data from interview was categorized and summarized.

It was shown that the majority of medical and dental students could
communicate in English fluently, and they possessed outstanding English oral
proficiency. However, the oral proficiency of the nursing, engineering, and
accountancy students needed to be improved. It was also found that there was a
significant relationship between the subjects’ oral proficiency and certain problems
and obstacles like their anxiety when speaking English, inadequate vocabulary, lack
of speaking practice, dislike of English speaking class, and having to think in Thai
before expressing in English. The subjects developed their English speaking skill by
watching movies and listening to music in English.

Keywords: English oral proficiency, Problems to developing English speaking skills,
Methods used to improve English speaking skill.
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Part 1: Response to questions

Directions: In this part of the test, you will answer three questions. No preparation time is
provided.
1. Tell me about your free time. How do you spend your free time?
2. Do you surf the internet? If yes, how often? What are the advantages/ disadvantages? If not,
why not?
3. What is the place you would like to visit? Why?

Part 2: Describe a picture

Direction: In this part of the test, you will describe the picture as much detail as you can. You
will have 30 seconds to prepare your response. Then you will have at least 2
minutes to speak about the picture.

Part 3: Express an opinion

Direction: In this part of the test, you will give your opinion about a specific topic. Be sure to
say as much as you can in the time allowed. You will have 15 seconds to prepare.
Then you will have 2 minutes to speak.
After finishing Bachelor’s degree, some people prefer to study for their
Master’s degree while others prefer to work and make money, which one do you

think is a good choice for you? Give reasons to support your opinion.
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Part 1: Response to questions

SCORE

RESPONSE DESCRIPTION

The response is a full, relevant, socially appropriate reply to the question.
- The delivery requires little listener effort.
- The choice of vocabulary is appropriate.

- The use of structures fulfills the demands of the task.

The response is a partially effective reply to the question, but is not complete, fully
appropriate.

- The delivery may require some listener effort but is mostly intelligible.

- The choice of vocabulary may be limited or somewhat inexact, although overall
meaning is clear.

- The use of structures may require some listener effort for interpretation.

The response does not answer the question effectively. Relevant information is not
conveyed successfully.

- The delivery may impede or prevent listener comprehension.

- The choice of vocabulary may be inaccurate or rely on repetition of the prompt.

- The use of structures may interfere with comprehensibility.

No response OR no English in the response OR the response is completely unrelated

to the test.
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Part 2: Describe a picture

SCORE RESPONSE DESCRIPTION

3 The response describes the main features of the picture.
- The delivery may require some listener effort, but it is generally intelligible.
- The choice of vocabulary and use of structures allows coherent expression of ideas.

2 The response is connected to the picture, but meaning may be obscured in places.
- The delivery requires some listener effort.
- The choice of vocabulary and use of structures may be limited and may interfere
with overall comprehensibility.

1 The response may be connected to the picture, but the speaker’s ability to produce
intelligible language is severely limited.
- The delivery may require significant listener effort.
- The choice of vocabulary and use of structures is severely limited OR significantly
interferes with comprehensibility.

0 No response OR no English in the response OR the response is completely unrelated

to the test.

Part 3: Express an opinion

SCORE

RESPONSE DESCRIPTION

5

The response clearly indicates the speaker’s choice or opinion, and support of the
choice or opinion is readily intelligible, sustained, and coherent. The response is
characterized by ALL of the following:

- The speaker’s choice or opinion is supported with reason(s), details, arguments, or
exemplifications; relationships between ideas are clear.

- The speech is clear with generally well-paced flow. It may include minor lapses or
minor difficulties with pronunciation or intonation patterns that do not affect overall
intelligibility.

- Good control of basic and complex structures, as appropriate, is exhibited. Some

minor errors may be noticeable but they do not obscure meaning.
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- The use of vocabulary is effective, with allowance for occasional minor inaccuracy.

The response clearly indicates the speaker’s choice or opinion and adequately
supports or develops the choice or opinion.

- The response explains the reason(s) for the speaker’s choice or opinion, although
the explanation may not be fully developed; relationships between ideas are mostly
clear, with occasional lapses.

- Minor difficulties with pronunciation, intonation, or pacing are noticeable and may
require listener effort at times, although overall intelligibility is not significantly
affected.

- The response demonstrates fairly automatic and effective use of grammar but may
be somewhat limited in the range of structures used.

- The use of vocabulary is fairly effective. Some vocabulary may be inaccurate or

imprecise.

The response expresses a choice, preference, or opinion, but development and
support of the choice or opinion is limited.

- The response provides at least one reason supporting the choice, preference, or
opinion. However, it provides little or no elaboration of the reason, repeats itself with
no new information, is vague, or is unclear.

- The speech is basically intelligible, though listener effort may be needed because of
unclear articulation, awkward intonation, or choppy rhythm/pace; meaning may be
obscured in places.

- The response demonstrates limited control of grammar; for the most part, only
basic sentence structures are used successfully.

- The use of vocabulary is limited.

The response states a choice, preference, or opinion relevant to the prompt, but
support for the choice, preference, or opinion is missing, unintelligible, or
incoherent.

- Consistent difficulties with pronunciation, stress, and intonation cause considerable
listener effort; delivery is choppy, fragmented, or telegraphic; there may be long

pauses and frequent hesitations.
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- Control of grammar severely limits expression of ideas and clarity of connections
among ideas.

- The use of vocabulary is severely limited or highly repetitious.

The response is limited to reading the prompt or the directions aloud OR the
response fails to state an intelligible choice, preference, or opinion as required by the
prompt OR the response consists of isolated words or phrases, or mixtures of the first

language and English.

No response OR no English in the response OR the response is completely unrelated

to the test.
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Abstract
This study aimed to examine the English oral proficiency of Thai university students who
will be affected when the ASEAN Economic Community comes into being in 2015. The samples
were 50 third-year students in five fields of study at Prince of Songkla University, Hat Yai
Campus: Medicine, Dentistry, Nursing, Engineering and Accountancy. Data collection was
carried out using quantitative and qualitative methods. An oral proficiency test consisting of three
parts: responding to questions, describing pictures and expressing opinions was used to assess the
subjects’ oral proficiency. The criteria were adopted from the Test of English for International
Communication (TOEIC). Data was analyzed using percentages and explanations. This study
showed that students in each faculty had different oral proficiency levels. Some students,
especially medical and dental students, had outstanding English oral proficiency. They could
speak English fluently. In contrast, the oral proficiency of most students, especially nursing,
engineering and accountancy students, needed improvement because they could not communicate
in English efficiently. They had problems with grammatical structure and vocabulary. In addition,
it was found that experience in a foreign country affected oral fluency.
Keywords: English oral proficiency, University students, ASEAN Economic
Community
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