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ABSTRACT

The purpose of this research was to study the influential behaviors from individual,
group, and organizational levels toward police stations’ performance to serve the public in four
tasks: 1) task of general services, 2) task of justice services, 3) task of security for people, and 4)
task of traffics.

The subjects of this study divided into two parts: 1) individual level, and 2)
organizational level. Two hundred police stations from provincial police region 1-9 were selected
to represent the subjects of this study in the organizational level. Additionally, the subjects in the
individual level were the policemen working in the police stations to serve the public in four tasks
comprised of supervisors and followers. In total, 1,600 policemen were the subjects in this study.
In this study, the results of supervisors were used to represent the organization, and the results of
subordinates were used to confirm the supervisors’ model. Data collected by questionnaires and
LISREL 8.80 was used to analyze the data. The research findings from eight models were shown
that the proposed models were consistent with the empirical data.

The results revealed that in the supervisors’ models, which was the main models,
behaviors from the individual, group, and organizational levels influence police stations’
performance to serve the public in four tasks described as follows: task performance, contextual
performance, transformational leadership, and organizational justice have effects on task of
general services. In the other hand, task performance, contextual performance, public service
motivation, transformational leadership, and organizational justice have effects on task of justice

services, task of security for people, and task of traffics.
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