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ABSTRACT

This qualitative research aimed to study the rights and violation of rights of the outer
circle community of Hat Yai Municipality resulting from flood management. In-depth interviews
and group discussions were used. Informants were community leaders and members from 5
communities, sovernment officials and people in the neighboring areas. The results included 2
essential issues: rights and rights violation. In terms of rights, it was found that (1) the
communities understood what their legal rights were but their awareness of and alertness about
the rights were little as reflected by the imbalance between the number of cases of rights
violation that occurred and the fights for their rights; (2) the community participation in Hat Yai
flood management was only at the level of listening to the information disseminated by
government agencies, not yet at the level of analysis, decision-making, and evaluation of the
problem solving process; (3) compensation for the outer circle community of Hat Yai did not
conclusively cover the damage. At the time of the flood, assistance was limited to the areas next
to the main roads, not in alleys and lanes. After the flood, the victims received only an
emergency aid of 5,000 baht but none for the damages of the house and property. In an overall
picture, it was found that the compensation was not in concordance with the real damage both
in terms of the number of victims and the size of damage. In terms of rights violation, people in
the outer circle were aware of it as well as knowing that double standard was used causing

injustice as in the case of the communities having to be the receptor of the flood water to



(5)

protect the Hat Yai inner circle and the unjust compensation as well as violation of rights to
participate and access news and information according to the law under the Constitution of the

Royal Thai Kingdom 2550 B.E.

Choosing ways to manage floods so that they are effective and fair have to take the
followings into consideration: (1) reviewing of success and failure lessons learnt from the events
and associating them with an array of academic knowledge, taking into account justice and
appropriateness to the community context, (2) government-provided mechanics for practice in
future flood prevention with true participation from the community, (3) Integration, coordination
and participation from all parties and (4) management format validated by law issued to serve

the compensation management for clear and fair damage warranty.
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