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ABSTRACT 
 

 The objectives of this study were: to determine the level of social support  
and the level of work life balance, compare work life balance based on personal characteristics  
and the relationship between social support and work life balance among factory workers in 
Songkhla Province. The subjects were 481 factory workers in Songkhla Province. The data  
were collected through a questionnaire and analyzed using frequency, percentage, mean,  
standard deviation, t-test, F-test, and Pearsonps correlation coefficient. 
  The results of the study revealed that the workers received social support from 
their families at a high level, while social support from their close friends, co-workers, and 
supervisors at a moderate level.  In terms of work life balance, the levels of work interference 
with  personal life, and personal  life interference with work were high. The level of  work/ 

personal life enhancement was at a moderate level.  The results of  the t-test  revealed that the 
workers  different  gender, work position, and work hours had different on work life balance 
while different  marital status, income, and the length of time commuting to work did  not  have 
different on work  life balance.  The results of F-test indicated that the workers different age  
and educational level did not have different on work life balance. The results from Pearsonps 
correlation coefficients revealed that social support from supervisors and co-workers had  
a positive relationship with work interference with personal life, work/personal life  enhancement 

at a low level. Social support from family had a positive relationship with personal life 
interference with work, work/personal life enhancement at a low level and social support from 

close friends had a positive relationship with work interference with personal life, work/personal 

life enhancement at a low level. 
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> Reli <- sqlQuery(channel = 1, select * from [Sheet1$]) 

> library(relimp, pos=4) 

> showData(Reli, placement='-20+200', font=getRcmdr('logFont'), maxwidth=80,  

+   maxheight=30) 

> reliability(cov(Reli[,c("Sup1","Sup2","Sup3","Sup4","Sup5","Sup6","Sup7", 

+   "Sup8","Sup9","Sup10","Sup11","Sup12","Sup13","Sup14","Sup15","Sup16")],  

+   use="complete.obs")) 

Alpha reliability =  0.8789  

Standardized alpha =  0.8855  

Reliability deleting each item in turn: 

       Alpha Std.Alpha r(item, total) 

Sup1  0.8765    0.8848         0.4179 

Sup2  0.8748    0.8817         0.4458 

Sup3  0.8741    0.8809         0.4843 

Sup4  0.8721    0.8781         0.5305 

Sup5  0.8775    0.8860         0.3848 

Sup6  0.8717    0.8777         0.5477 

Sup7  0.8681    0.8756         0.6034 

Sup8  0.8725    0.8787         0.5223 

Sup9  0.8766    0.8839         0.4398 

Sup10 0.8658    0.8722         0.6672 

Sup11 0.8625    0.8704         0.7268 

Sup12 0.8673    0.8734         0.6377 

Sup13 0.8793    0.8855         0.3948 

Sup14 0.8728    0.8795         0.5038 

Sup15 0.8639    0.8728         0.6932 

Sup16 0.8722    0.8780         0.5349 
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> reliability(cov(Dataset[,c("Sup1","Sup5","Sup9","Sup13")],  

+   use="complete.obs")) 

Alpha reliability =  0.8211  

Standardized alpha =  0.8171  

Reliability deleting each item in turn: 

       Alpha Std.Alpha r(item, total) 

Sup1  0.8740    0.8771         0.4009 

Sup5  0.7787    0.7733         0.6436 

Sup9  0.6983    0.6952         0.7935 

Sup13 0.7070    0.7040         0.7763 

 
 

> reliability(cov(Dataset[,c("Sup2","Sup6","Sup10","Sup14")],  

+   use="complete.obs")) 

Alpha reliability =  0.8307  

Standardized alpha =  0.8364  

Reliability deleting each item in turn: 

       Alpha Std.Alpha r(item, total) 

Sup2  0.8488    0.8557         0.5232 

Sup6  0.7467    0.7460         0.7704 

Sup10 0.7341    0.7457         0.7659 

Sup14 0.8046    0.8125         0.6162 

 
 

> reliability(cov(Dataset[,c("Sup3","Sup7","Sup11","Sup15")],  

+   use="complete.obs")) 

Alpha reliability =  0.8122  

Standardized alpha =  0.8143  

Reliability deleting each item in turn: 
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       Alpha Std.Alpha r(item, total) 

Sup3  0.7869    0.7913         0.5852 

Sup7  0.7623    0.7680         0.6352 

Sup11 0.7267    0.7246         0.7150 

Sup15 0.7803    0.7800         0.5956 

 
 

> reliability(cov(Dataset[,c("Sup4","Sup8","Sup12","Sup16")],  

+   use="complete.obs")) 

Alpha reliability =  0.8476  

Standardized alpha =  0.8482  

Reliability deleting each item in turn: 

       Alpha Std.Alpha r(item, total) 

Sup4  0.8146    0.8163         0.6662 

Sup8  0.8507    0.8535         0.5743 

Sup12 0.7655    0.7654         0.7792 

Sup16 0.7845    0.7878         0.7447 

 
 

> reliability(cov(Reli[,c("Bal1","Bal2","Bal3","Bal4","Bal5","Bal7","Bal8", 

+   "Bal9","Bal10","Bal11","Bal12","Bal13","Bal14","Bal15")],  

+   use="complete.obs")) 

Alpha reliability =  0.7769  

Standardized alpha =  0.7794  

Reliability deleting each item in turn: 

       Alpha Std.Alpha r(item, total) 

Bal1  0.7521    0.7556         0.5183 

Bal2  0.7481    0.7499         0.5916 

Bal3  0.7473    0.7541         0.5483 

Bal4  0.7650    0.7679         0.3871 



 

93 

Bal5  0.7656    0.7705         0.3731 

Bal7  0.7578    0.7604         0.4506 

Bal8  0.7508    0.7544         0.5198 

Bal9  0.7430    0.7445         0.6231 

Bal10 0.7497    0.7483         0.6039 

Bal11 0.7382    0.7372         0.6920 

Bal12 0.7950    0.7987        -0.0072 

Bal13 0.7884    0.7876         0.1255 

Bal14 0.7914    0.7970         0.0222 

Bal15 0.7841    0.7862         0.1447 

 
   

> reliability(cov(Reli[,c("Bal1","Bal2","Bal3","Bal4","Bal5","Bal7")],  

+   use="complete.obs")) 

Alpha reliability =  0.8005  

Standardized alpha =  0.8085  

Reliability deleting each item in turn: 

      Alpha Std.Alpha r(item, total) 

Bal1 0.7523    0.7584         0.6408 

Bal2 0.7561    0.7584         0.6477 

Bal3 0.7411    0.7570         0.6700 

Bal4 0.7707    0.7818         0.5575 

Bal5 0.7540    0.7694         0.6215 

Bal7 0.8335    0.8362         0.2736 
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> reliability(cov(Reli[,c("Bal8","Bal9","Bal10","Bal11")],  

+   use="complete.obs")) 

Alpha reliability =  0.8716  

Standardized alpha =  0.8799  

Reliability deleting each item in turn: 

       Alpha Std.Alpha r(item, total) 

Bal8  0.8416    0.8496         0.7303 

Bal9  0.8503    0.8671         0.6895 

Bal10 0.8239    0.8265         0.7855 

Bal11 0.8292    0.8394         0.7432 

 
   

> reliability(cov(Reli[,c("Bal12","Bal13","Bal14","Bal15")],  

+   use="complete.obs")) 

Alpha reliability =  0.8159  

Standardized alpha =  0.8268  

Reliability deleting each item in turn: 

       Alpha Std.Alpha r(item, total) 

Bal12 0.7180    0.7302         0.7462 

Bal13 0.8700    0.8721         0.4413 

Bal14 0.7218    0.7307         0.7496 

Bal15 0.7571    0.7739         0.6604 
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