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Abstract
This qualitative study on problems and barriers in suppressions of illegal gasoline in
Songkhla Province aimed to investigate steps and processes of smuggling and sales of gasoline in
Songkhla Province and to explore problems and barriers to the suppressions of the gasoline

smugglers. The study also aimed to obtain ways and measures to suppress gasoline smuggles.

Research population was suppressing officers of the Excise Department working in the
Regional Excise Bureau 9 and Songkhla Provincial Excise Offices. Data were obtained by means
of documentation from orders, rules and regulations, case verdicts, Ministry of Finance laws, B.E.
2527 Excise Duties Act, B.E. 2527 Tariff of Excise Duties Act, and Criminal Laws. The in-depth
interviews were conducted with the suppressing officials of the Excise Department working in the

Regional Excise Bureau 9 and Songkhla Provincial Excise Offices.

Results regarding smuggling routes of gasoline into Songkhla Province revealed that
gasoline was transported from Malaysia to Songkhla Province in three different ways; trespassing
the customs check points or keeping away from the customs check points by cars or truck and by
sea vessels. The gasoline smugglers were of two types, the small amount moochers who carried in
an amount of 20-3,000 liters in passenger cars or trucks and those who transported a large amount
of illegal gasoline in modified vessels and transferred it to the trucks. The routs the illegal
gasoline was carried was through highways from the customs checkpoints in the bordering areas
or bordering coasts. The gasoline was then bottled or put in small gas pumps (sold in the glass

containers) and distributed within Songkhla and surrounding provinces.

Concerning the problems and barriers against suppressions of gasoline smuggles, five

areas of problems and barriers were found and reported as follow.

(5)



Problems and barriers in administration of the suppressions included insufficiency and

ineffectiveness of personnel and equipments for suppressions of the smuggling of gasoline.

Problems concerning rules, orders and laws, it was found that the punishment or penalty
against gasoline smuggles was trivial and therefore it cannot stop the smugglers. Moreover, there
are several laws and different government sectors who are responsible for the suppressions of

gasoline smuggles and there were no conformed ways or agreements to suppress the criminals.

Problems and barriers in involvements and cooperation among people in suppressions of
gasoline smuggles, people were at odds to cooperate, depending on how they were involved in the
cases. Those who benefited from the smuggling would not very well cooperate with the officials.
However, they did not protest or counter the suppression measures. On the other hand, those who
recognized the bad consequences of using the smuggled gasoline would well cooperate with the

officials. They would report the cases to the officials.

Problems and barriers concerning the wrongful authority and influences revealed that
some suppressing operations of the officials were impeded by some influential people. Moreover,
the suppressing officials did not feel secure and were not sure if their superiors could help solve

the problems or protect them in cases of disputes that might occur in their work procedure.

Problems and barriers in work morale and reinforcement revealed that most of the
suppressing officials worked at their total potentials for they considered the job as protection of
the country’s benefits, and they were supported and motivated by the Excise Department in their
work performance. Some drawbacks in the job were found; however, when there were
insufficient resources in operating their work and they had no confidence in their superiors’

capability and supports.
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