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Minor Thesis Title Desirable Characteristics of Manager of Provincial Waterworks Authority in a

Crisis: A Case Study of Provincial Waterworks Authority Regional 5 in

Songkhla Province
Author Mr. Teerapong Nookua
Major Program Public Administration
Academic Year 2010
Abstract

This study based on quantitative research method and aimed to study the desirable
characteristics of manager of provincial waterworks authority in a crisis: a case study of
provincial waterworks authority regional 5 in Songkhla province. This research had been
focusing on Conger and kanungo’s Charismatic Leadership Theory and Good Governance
including a comparison of two desirable characteristics of manager according to the needs of
operating workers, non-regular employees, prime contractors and supervisors of provincial
waterworks authority regional 5 in Songkhla province. The sample group was 212 persons. Data
were collected through questionnaires and analyzed by the uses of frequency, percentage, mean,
standard deviation, t-test and one-way ANOVA.

The findings indicate operating workers, non-regular employee, prime contractor and
supervisor had been focusing on Charismatic Leadership more than Good Governance. When
considered with each characteristic, the results of Charismatic Leadership revealed that the
sample group has precedence on communication of self-confidence and high personal risk,
respectively. Moreover, the sample group needs manager who has accountability and virtue of
Good Governance, respectively.

In addition, the comparison of desirable characteristics of manager of provincial
waterworks authority in a crisis categorized by personal characteristics revealed master level
education of operating workers, non-regular employees, prime contractors and supervisors of
provincial waterworks authority, Sadao branch need Charismatic Leadership of manager

consists of extremity vision, high personal risk, use of unconventional strategies, accurate

(5)



assessment of the situation, follower disenchantment and use of personal power more than other
groups. Moreover, the workers of provincial waterworks authority regional 5 and these have
master level of education need communication of self-confidence manager more than other
groups. However, the workers of provincial waterworks authority, Hatyai branch need Good
Governance of manager consists of rule of law, virtue, transparency and value for money more
than other groups but the workers of provincial waterworks authority, Sadao branch need
accountability manager more than other groups. The workers of provincial waterworks authority
regional 5 need participation characteristic of manager more than other groups and master level of

education persons need every characteristics of Good Governance more than other groups.
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fN 100000 45 371 82
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i 8 415 .66
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16-20 1/ 27 359  1.03

21-251 9 407 .92

11NN2125 1 9 338 .89
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fauls n x SD. t/F WSeumausieg

s1eld 27

§N 10,0000 45 410 58

10,000-20,000 L1 105  4.04 .78

20,001-30,000 U1 33 4.03 .75

30,001-40,000 U1 12 417 .99

1NN 40,000 M 17 391 .78
ANHAUTNIDNY 71

i § 432 48

winaulqiiams 165 401 .79

Wanthau 30 409 .63

Asudramun 9 424 28
ﬂi%ﬁﬂﬂ1§ﬂiﬂ1§ﬁ1ﬁ1u 2.11

§ni 57 79 424 62

5-10 1) 56 400 .67

11-15 1 32 389 .83

16-20 1/ 27 387 .82

21-251 9 409 1.15

11N2125 1 9 370 .96
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 47.6
Excluded® 33 52.4
Total 63 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.869 77




Item-Total Statistics

Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Iltem
Item Deleted Item Deleted | Total Correlation Deleted
v2.1 365.7241 596.993 432 .870
v2.2 365.4138 598.680 435 .870
v2.3 365.4483 597.242 .550 .869
v2.4 365.5172 598.959 477 .869
v2.5 365.4138 597.066 494 .869
v2.6 365.3793 594.444 .682 .869
v2.7 365.4483 594.699 .654 .869
v2.8 365.6207 595.401 .561 .869
v2.9 365.4828 594.730 572 .869
v2.10 365.3793 600.072 .389 .870
v2.11 365.3103 600.222 .399 .870
v2.12 365.4828 593.316 .624 .869
v2.13 365.4828 595.916 .530 .869
v2.14 365.3103 596.193 .639 .869
v2.15 365.3793 597.230 .565 .869
v2.16 365.2759 598.021 .496 .869
v2.17 365.3103 599.522 .493 .869
v2.18 365.5862 594.137 541 .869
v2.19 365.4483 591.685 .686 .869
v2.20 365.4483 590.956 712 .869
v2.21 365.5517 591.813 773 .869
v2.22 365.6552 580.820 .856 .869
v2.23 365.9655 584.506 .690 .869
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Cronbach's
Scale Mean if |Scale Variance if| Corrected ltem- Alpha if ltem
Item Deleted Item Deleted | Total Correlation Deleted
v2.24 365.3448 598.305 .531 .869
v2.25 365.2414 602.333 401 .870
v2.26 365.2759 596.935 .628 .869
v2.27 365.3448 592.877 .666 .869
v2.28 365.3448 594.820 .593 .869
v2.29 365.2414 602.190 .408 .870
v2.30 365.4138 591.466 .795 .869
v2.31 365.4138 600.051 .440 .870
v2.32 365.3793 593.915 .704 .869
v2.33 365.2759 601.464 423 .870
v2.34 365.3103 596.779 .613 .869
v2.35 365.3103 598.593 .533 .869
v2.36 365.2759 603.178 .345 .870
v2.37 365.3448 600.691 429 .870
v2.38 365.4483 591.585 .782 .869
v2.39 365.4483 592.770 .646 .869
v2.40 365.4483 593.585 .700 .869
v2.41 365.3793 598.215 .523 .869
v2.42 365.3103 597.579 578 .869
v2.43 365.1034 606.182 .316 .870
v2.44 365.4483 592.985 .725 .869
v2.45 365.5517 590.628 724 .869
v2.46 365.1724 602.491 448 .870
v2.47 365.4483 591.156 .705 .869
v2.48 365.4138 594.151 .600 .869
v2.49 365.5862 592.108 .675 .869
v2.50 365.5517 586.742 719 .869
v2.51 365.5862 590.723 .600 .869
v2.52 365.5172 588.987 .648 .869
v2.53 365.3793 596.730 512 .869
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Cronbach's
Scale Mean if |Scale Variance if| Corrected ltem- Alpha if ltem
Item Deleted Item Deleted | Total Correlation Deleted
v2.54 365.4138 597.951 .526 .869
v2.55 365.4828 591.787 .679 .869
v2.56 365.3793 598.944 493 .869
v2.57 365.3103 598.579 462 .869
v2.58 365.1724 601.119 522 .869
v2.59 365.3103 599.879 477 .869
v2.60 365.0345 608.606 .268 .870
v2.61 365.3448 594.248 .705 .869
v2.62 365.7241 592.578 .631 .869
v2.63 365.5862 591.423 .632 .869
v2.64 365.4483 591.856 .679 .869
v2.65 365.5172 592.344 .659 .869
v2a 365.5034 597.659 .626 .869
v2b 365.4621 595.726 .808 .869
vac 365.3931 596.453 .738 .869
v2d 365.4138 594.737 776 .869
v2e 365.5517 591.416 .849 .869
vof 365.3241 595.550 .832 .869
v2g 365.3379 598.046 782 .869
v2h 365.3931 596.244 .810 .869
v2i 365.3586 597.015 .802 .869
V2 365.4345 593.203 .830 .869
v2k 365.4759 593.124 .720 .869
v2l 365.2414 601.344 .602 .869
va2m 365.5241 592.421 .745 .869
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