o W

aNuNanalalumIMNUUaINIInNNY : NIAANET VSHN T 1A DUATA3 9100

Job Satisfaction of the Employees : A Case Study of B Tech Industry Co., Ltd.

a d
HAELT IDHATNIAN

Nittaya Kasetkala

a

m5ﬁwuﬁd1§!ﬂudauﬁﬁwmmﬁﬁmsnﬂmwé’nqﬂ51J%q,lq;maﬂmamumﬁmﬁﬂ
AUVIVINIIAM IFINANYAS
NHINABTIVAIHATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements
For the Degree of Master of Arts in Agribusiness Management

Prince of Songkla University

2554



2)

A a d = o Y AR
FPOAIIUNUD mquwa“lﬂflumﬁmqmﬁumwumm :NIUANEA

o w

YTHN D NA DUATAT 310 A

a 4
Alve UNAIUAY INHATAIA
CatplE MIIANIFINUNHAT
¢
2101581301 AUZNIINNIAOY
.............................................. e ATEBIUNTTUMNS
Aanwv o a @ Ay d a 3
(@3.43501 1Nasa1lguds) (3. 435011 13l gude)
................................................... NITNNT

s o v
(F9NMANTI15Y AT.YBYYN NVITNY)

................................................... NITUNIT

] J (a a
@¥r0mans19158 Usgan malan)

J [ [TA
(599PNANT1NIE AT.QTYAT NOITNY)
UszHuaunIsuMIuIMsvangasAalenaasumiiaie

AVINIIANITFINAUNBAT



3)

) a J = o Y AR
¥ OANTUNUD mquwa“lﬂflumﬁmqmﬁumwumm CNIUANEA

o w

YTHN D NA DUATAT 310 A

a 4
§oa e UNANUAG AHATNIAY
a3 MIIANITFINUNHAT
1 misdnm 2553
U |
und ad o

Aav dydw s A = o 9 o a 9
TN I UZaRAIMOANEN 1) § NHIENA T INULAZIATHEN 9UOINT NI 2) ALY
o v o ' [ o a o { o
e lvewninmu 3) muduius sz s nuae M ud AT g Natazan g Ut
wiinauduanuiawe lalumsirauveswiinauluamsiu wag 4 damuezgiassaly
) o a o ~ a @ A o W Y a Y IS
MININUVBINTNNUYBIUTEN T 1A duUAAA3 319 TFuuvdound Insaasiuilu
A A 9 a @ a o o 1 I [
in3eale lumssusandoyallgugl vnninaluussm $1uau 120 518 uiiailu 2 nqu
@ o o o o a 4
ApMITNNUIIBIUTIUIU 64 5100z WITNIUTIBIADUTIUIY 56 518 TATIzHVoYA Tna1d
aa A aa 4
ADATINTTUU O DA InauAIT (})
= 1 ] a o = a [ A o W 1 [~ =\
HAMIANEINUNWINNUUTEN U 1mn duada3 $1na drulvailumwarie Neiy
= v A S Y] v A = @ =
26-35 1 udemaIwns Yo mumnause wiinuseIulnsanyIssaulszoufny
9 [ o A =\ = [ a S Y 1 ] @
Fovaz 42.2 AauninnusmeulMIAnYIIzaUlTyaT Josas 55.4 aaulngwiinau
@umaniinulassainseuoud/sasudaiud minauneiudulngliszeznanng
Wourdefdiaubiinu 5 alawas drunwiinaiusiodouiiszoznialunis
AUNININNIT 6 Nlawas wiinnudiu vy mhauduuiEmu 3 Y wiinausieiu
fooaz 89.0 1518 1@01A VTN 5,000-10,000 VIMABIABY AIUNTNNUIBIADUTDEAE 48.2
A 2 1 A @ v 9 A 9 [ ~ " a
1151914 10,001-15,000 VM@oY WiINIUTIBIUS0oaz 85.9 iT10ldnsounTunde TN
1 = ~ @ A 9 = 2 @ ~ 1
15,000 Lmasdou Tuvmziwinnusiedouiosas 78.7 isrelaaseuniundouinnii

= a

Y Y Y
15,000 LIMABIADU NaWinUTeTutazwiinauswdoudu Ivaliniiduuasiviidu

=).

foarouTI3 08I 5,000 LINADIADY
o 1 o o o 1 ] A o I ] ] a
anyaznunInveIwinan wilnnudulvgvesuTenduwinauludonaa
A A o o o A 1 a a I F o
AeNnnOUsIeIUazninus 1o lurhenaanalusosas 89.1 uaz 28.8 MNAIAL
9 ] 1 o P A [~} [ @ Y]
Tagwiinaudiulvginuluaoiuiiiindumiuuaz lidosas wiinausieiuwnoy

09/’ o U o 1 { o 1T o L4 09)1 @ @
NMuANMIMOUa1al laginualwiannae 14 51 lusaeddandt Haniinausiediuy



(4)

tazWIinUIIEAD U UIIMAIUNINNI 15 AU WiTnUToeas 35.8 inegnad Iny lag
MIRNAWII TAsNaUHARANNINAMINIIINUEY
winanueiutazsminnunadeuianunane laszauunaeanuduRus oy

d‘ 1 v A o % o ) =3 @
UV dnbazaIuni anudasanslunisiiau wazianunane leszavuilu

% 7

' v o Jdo [ o o
NAWNADANNTUNUTNY Qﬂ‘]J‘]J’EIJ‘b’”I/W’JWﬁ1Q1H ﬁﬂ1WLL3ﬂ€1}BN1uﬂ1§T}TQ1u ﬂaiglﬁﬂ‘ﬂ

o v A

5U adaamsveus N uazanunane lagausynluminwiwy

Do D¢

VoIUSEN AasuuNUn |

HAMIAATIZHANUFUTUT TEnINda Bz udIn s ygR Az AR Y

d’ o w = o d! 1 [ 1 =

Auamnuanuiane lalumsirnulummsusanunmsgnad Iny Tagnisinasall
v o Jdo ° [l v o w AaaA

anuduwusnuanuianelalumsiaulunmsivedlisdiynieadan o = 0.05

awigauIngvesmsgnasInwiesninmsuiinume
wiinnuswuazminausameulseauilymnnanimnadenlunmsiieou

o w 09; ya @ o a < :‘

%I’E]Elﬁg 28.11La% 28.6 AN 1AY ﬂQﬁLﬂQQWﬂWHﬂQ'IHUlé]}iUﬂaul‘ﬁuu‘ﬂ’lﬂﬁ’lilﬂﬁ IAHYIT U

= dy @ A 9 @ Ao A 9 a VA
59fi] u@ﬂmﬂu‘wuﬂﬂuiwm%)uﬂi%ﬁﬂﬂiy‘ﬁ‘Wﬂﬁi‘IﬂﬂTﬂ1?Nﬂi]B‘lﬂﬂl‘l"lﬂi“ﬂﬂﬂﬁ@lﬂ@lﬂﬁ@ﬁﬁ



&)

Minor Thesis Title Job Satisfaction of the Employees :

A Case Study of B Tech Industry Co., Ltd.
Author Miss Nittaya Kasetkala
Major Agribusiness Management

Academic Year 2010

Abstract

The research aims to study 1) the social and economic features of the
employees 2) the employees’ satisfaction 3) the correlations between the social and
economic features, employees’ job characteristics and the overall job satisfaction
and 4) problems and threats on employees’ working of B Tech Industry Co., Ltd. The
primary data was collected from 120 the company employees by the structured
questionnaires. The respondents were classified into 2 groups, which are 64 daily
employees and 56 monthly employees. The data was analyzed by the descriptive statistics
and Chi-Square Statistics (XZ).

The results are summarized as details. Most of the employees of B Tech
Industry Co., Ltd. are male. The age is between 26-35 years old. They are Buddhists and
married status. The daily employees are primary level educated, 42.2%. The monthly
employees graduate in bachelor degree level, 55.4%. Most of the employees come to the
office by motorcycles and personal cars. Most of the daily employees are away from the
office 5 kilometers in maximum, while the monthly employees are away from the office
more than 6 kilometers. Most of the employees have been working for the company for
3 years. The daily employees, 89.0%, earn monthly income for 5,000-10,000 baht a
month, while the monthly employees, 48.2%, earn the monthly income for 10,001-15,000
baht a month. The daily employees, 85.9%, earn the average household income for 15,000
baht a month in maximum, while the monthly employees, 78.7%, earn the average
household income more than 15,000 baht a month. Most of daily and monthly employees

are in debt condition; in addition, the debt amount is less than 5,000 baht a month.



(6)

In view of job characteristics, most of the employees are production operators.
The daily and monthly production employees are 89.1% and 28.8% respectively. Most of
them work in the place with unpleasant smell and noise. The daily employees work over
time, which is averagely 14 hours per week. The daily and monthly employees have more
than 15 colleagues. The employees, 35.8%, had penalty by wage deduction with the main
reason of being late presentation.

The daily and monthly employees are satisfied with the relation among
colleagues, job characteristics and working safety in the high level. The satisfactions rated
in the moderate level are the relation with commanders, working environment, company
regulations, wages, company welfares, and overall satisfaction towards the company.

The correlation analysis between the social and economic features, job
characteristics and overall satisfaction reveals as details. Penalty by wage deduction
correlates to the overall satisfaction on working with statistically significance at Ol = 0.05
The main reason is being late presentation.

The daily and monthly employees face the problems regarding working
environment, which are 28.1% and 28.6% respectively, due to unpleasant smell from
chemicals, rubber and waste water. In addition, the monthly employees have difficulty on

proper English communication.
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510M3 $wau | $evaz | S | fevaz | Swau | Seway
(n=64) (n=56) (n=120)

510 18vesminaumnae

WN1ADY)
- < 5,000 4 6.3 0 0.0 4 33
- 5,000-10,000 57 89.0 11 19.6 68 56.7
- 10,001-15,000 3 4.7 27 482 30 25.0
- 15,001-20,000 0 0.0 10 18.0 10 8.4
-20,001-25,000 0 0.0 4 7.1 4 33
- >25,000 0 0.0 4 7.1 4 33

510l dvosnsenniaunie

W)
-<5,000 2 3.1 1 1.8 3 2.5
- 5,000-10,000 29 453 4 7.0 33 275
- 10,001-15,000 24 37.5 7 12.5 31 25.8
- 15,001-20,000 8 12.5 17 30.4 25 20.8
-20,001-25,000 1 1.6 8 14.3 9 7.5
->25,000 0 0.0 19 34.0 19 15.9

91613 uF3mlsz$1umae

WN1ADY)
- < 5,000 26 40.6 6 10.7 32 26.7
- 5,000-10,000 29 45.3 22 39.3 51 42.5
- 10,001-15,000 3 4.7 15 26.8 18 15.0
- 15,001-20,000 5 7.8 8 14.3 13 10.8
->20,000 1 1.6 5 8.9 6 5.0
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e
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