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Abstract

The research on consumers' behavior on shrimp paste in Thepha Municipal District,
Songkhla Province aims to study (1) the social and economic characteristics of the consumers
(2) consumers' behavior on shrimp paste (3) marketing factors affecting the consumers' buying
decision and (4) the factors affecting the production sources of shrimp paste, which are the
consumers' choices, in Thepha Municipal District, Songkhla Province. The secondary and
primary data was used in the research. The primary data. The accidental sampling was applied
to interview 125 individual using structured questionnaires. The data was analyzed by the
descriptive statistics and Chi-Square Statistics (Xz)

The results reveal that 59% of the consumers are female. The average age is 39.7 years
old. The consumers, 71.2% are Buddhists. The respondents, 55.2% are married status and
staying as couples. The respondents, educational level scatters from the primary level to above
bachelor degree. The household members are 4.4 people. Most of the populations are traders,
entrepreneurs, and civil officers. The majority earns personal income lower than 20,000.- baht
while the personal expense is lower than 15,000 baht. The average household income is mostly
less than 30,000.- baht a month; meanwhile, the household expense is lower than 20,000.- baht
a month.

In view of consumers' behavior, most of the people, 77.6%, cook themselves.
The favorite menus are listed as curry, 86.4% and shrimp paste chilli sauce, 91.2%. Shrimp
paste is normally consumed as a part of curry ingredients, 86.4%. The people, 76%, specify the
production sources for their buying decision. Most of them like to buy local shrimp paste,
which is mainly originated from Thepha. The next items are shrimp paste from Ranong, and
Sakom respectively. The reason on production source specification is the confidence in taste

and quality. The average price of shrimp paste is 94.4 baht a kilogram. The majority,



(6)

64.8% like to buy the shrimp paste from the fresh market. The interesting point is that 90.4%
of the people, who visit the production sources of shrimp paste, will buy the shrimp paste as
local gifts.

The marketing factor affecting the consumers’ buying decision in the highest level is
the product factor, which is taste. The place factor is cleanliness. The marketing factor affecting
the consumers' buying decision in the high level is the product factors, which are quality, fine
texture, smell, product standardization, i.e. food and drug certification, proper consuming
portion, color, and brand reputation. The price factors listed as cheap and reasonable price with
the quality. The place factor is described as details. The selling place is nearby the residences,
convenient parking, and providing various choices of products other than shrimp paste.

The perception on shrimp paste production process influences on the production
sources of shrimp paste, which are the consumers’ choices, at significance level o = 0.05.
The perception on little shrimp (Kiey) harvest is another factor influencing on the production
sources of shrimp paste, which are the consumers’ choices, at significance level oo = 0.01.
All social and economic factors do not influence on the production sources of shrimp paste,

which are the consumers' choices.
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