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ABSTRACT

This research aimed to study the quality of work life and social life of the
employees and employers in the security system in Yala Province. The research subjects were
514 employees and employers who were living in Muang District and had registered for social
security at Yala Provincial Social Security Office for more than five years. Research data were
collected by means of questionnaires and interviews. The descriptive statistics of percentages,
means, and standard deviations were calculated from the obtained data.

Data analysis revealed that most of the research subjects were males, aged 41-50
years. Most of them were secondary school graduates or lower. Most were working in the
industrial units for a period of 7-9 years with the wages of 5.001-7,000 baht per month. Most
were either the day-pay or part-time employees and had registered into the social security system
for a period of 5-10 years.

Results concerning the quality of work life of employees and employers in the
security system in Yala Province revealed that the overall quality of their work life was rated at a
moderate level (§= 3.142, S.D. = 0.754). By category, the quality of work life in virtue of the
work was rated at the highest level (§= 3.25, S.D. = 0.755), while the quality of work life in
getting the results of job performance was found at the lowest level (g =3.115,S.D.=10.76).

Results concerning the quality of social life of employees and employers in the
security system in Yala Province revealed that the overall quality of their social life was rated at a
moderate level (§= 3.119, S.D. = 0.734).By category, the quality of their social life in personal

status and family status was at the highest level ( X = 3.301,S.D.= 0.655), while the quality of

)



social life in participating in the social activities and acceptance in the society was found at the
lowest level (X = 3.055, S.D. = 0.743),

Results concerning differences in quality of work life and social life between the
employees and employers revealed that the quality of life of the employees were better after
joining the social security system, while the employers did not consider their quality of life being
elevated. The employers, however, were willing to join the security system and agreed to the
ideas to help elevate the employees’ quality of life by the social security system. Quality of work
life in terms of accidents and injuries in work were found to be the results of either unavoidably
incidents or carelessness. Worries in getting hurt during the work process were found higher
among male employees than female employees. Almost all the worries were about dangers from

the local area unrests.
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