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ABSTRACT 

 

This study aimed to describe the quality level of pain management during wound-dressing 

of clients with traumatic wound at the traumatic and emergency department (ED) of general 

hospitals and regional hospitals. A sample of 46 emergency nurses and 235 clients with traumatic 

wound at the ED were purposively selected. Two sets of questionnaire were used; (1) the 

questionnaire for nurses covered Demographic Data, Process of Pain Management During Wound-

dressing, and the Satisfaction to the Quality of Pain Management During Wound-dressing 

(SQPMW), and (2) the questionnaire for clients covered Demographic Data and the SQPMW. The 

content validity of these questionnaires was examined by five experts and tested for reliability. The 

reliability of the questionnaires related to process of pain management during wound-dressing was 

.93 while that of SQPMW yielded at .81 for both of nurse and client 

groups. Frequency, percentage, mean, and standard deviation were employed for data analysis. The 

results indicated that: 

1. Overall quality of pain management during wound-dressing by ED nurses was at a 

moderate level M = 3.61, SD = 0.48). Regarding each dimension of quality, three of five 

dimensions were high, namely (1) identifying and managing the cause of traumatic wound pain, (2) 

involving and empowering clients to optimize pain management during wound-dressing, and (3) 

choosing the pharmacological and non-pharmacological strategies to minimize wound-dressing 

pain. Another two dimensions were at a moderate include, namely assessing pain in various 



6) 
 

dimensions and continuous monitoring and evaluating the outcomes of pain management during 

wound-dressing.  

2. Overall satisfaction score regarding quality of pain management during wound care of 

nurses and of clients were at a moderate level. 

The results of this study could be used to improve in wound-dressing 

pain management and inform policy makers to develop the guidelines of traumatic wound pain 

management for quality improvement of nursing care at ED. 
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