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Abstract

This quasi experimental research aimed to compare clients' satisfaction before
and after implementation of the Patients’ Rights Protection Guidelines. Subjects
comprised 128 patients and 130 caregivers in three medicai wards at Prachuapkhirikhan
Hospital. The instruments included the Patients’ Rights Protection Guidelines, Patients’
Satisfaction Questionnaire, and Caregivers’ Satisfaction Questionnaire. Data were
analyzed by descriptive statistic SPSS/FW.

The results revealed that after implement the Patients’ Rights Protection
Guidelines, total mean score of patients’ satisfaction toward received nursing care base
on Patients’ Rights was significantly higher than before implementing the guidelines at
001 level. After implementing the guidelines, mean score of patients' satisfaction that
were significantly higher than before implementing the guidelines included (1) the right
to decision making (P<.0001), (2) the right to information (P<.001), and (3) right to
privacy (P<.05). However, the mean score of patients' satisfaction toward the right to
health care showed no significant differences. For caregivers, the total mean score and
mean score of satisfaction toward received nursing care base on Patients’ Rights
showed no significant differences after implementing the guidelines.

This study was beneficial to hospital especially to Prachuapkhirikhan Hospital
in using the Patients’ Rights Protection Guidelines as a tool for health care professionals

to provide quality care in accordance with the Declaration of Patients’ Rights of Thailand.
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