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Abstract

The purpose of this survey research was to study levels and comparative job
satisfaction of professional nurses working in government and private Hospitals in Changwat
Songkhla according to these variables ie. age, marrital status, the period of performance,
position, educational, experience, frequency of working afiernoon and night shifi, salary, lives
and type of hospitals towards job satisfaction in working, job description, administration policy,
supervision, relationships, respect, welfare, responsibility, job progression and achievement. The
research sample subjects were 386 nurses from Govermment and Private hospitals.
Cronbac’s alpha coefficient was 0.85 . The statistics utilized in the analysis of the data were
percentage, mean and standard deviation. The t-test and Chi-Square-test were used to test
the hypbtheses. Quantity data were analyzed by SPSS/PC.

The rescarch results revealed that:

1. As a whole, the levels of job satisfaction of nurses working in Government and
Private Hospitals were at a medium level. And also, from highest to lowest level, in Government
were work relationships and job steadiness, administration policy, accomplishment, line of
supervision. In Private Hospitals were job progression, administration policy, accomplishment,
job steadiness and advancement as such 3.08,308, 301, 252, 306,2.91and 291 respectively. The
lowest was respect 1.83. Overall it was found that nurses job satisfaction was at medium
level ie. 2.77.

2. As a whole, there was a significant difference, at a probability of less than
p < 0.05, between professional nurses who performed in Government and Private Hospitals
in Changwat Songkhla. They were administration policy, in government, supervisor, interpersonal
relationship, welfare, job steadiness, responsibility and respect.
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3. As a whole, there was a significant relation , at a probability of less than p <0.05
They were progression, position, salary, time of work, lives, frequency of working afternoon
and night shift and typc of hospitals significant with satisfaction in government and
private Hospitals in Changwat Songkhla.

4. In Government Hospitals, there were the problems about Job description, old
equipment and medical instruments, poisonous atmosphere, have not tele medicine. tele lab.
Suggestion by reporting to supervisor, make procedure and make tele medicine and tele lab.
Lack of nurses. Suggestion by have part time nurses,. in Private Hospitals. There were
problems about Job description, no procedure instruments, lake of nurses, team work less than
Government Hospitals. Suggestion by reporting, make procedurc and care instruments, use
another ward. In work itseif have registered nurses less than the patients under care. Sometime
they were bored of working. They cncounter problems that cannot be solved. Suggestion by

having over time, team meeting and team recreation.
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