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Abstract

This thesis aimed to examine the behaviors, satisfaction and needs among students
of Prince of Songkla University (PSU) in access to user education services at the
John F, Kennedy Library, Institute of Academic Services, Prince of Songkla University,
Pattani Campus. Out of a total population of 920 first-year students in the 2000 academic
year at PSU’s Pattani Campus, 278 samples were drawn through a multi-stage sampling
method. The research instrument was a questionnaire devised by the investigator. Data
were analyzed using percentage and chi-square test. The {indings were the following :

1. The largest percentage, thatis 48.9 of the students made use of the library
more than once a week (2-3 times per week) accounting for 83.8 percent of those
getting access to various forms of services the most, including book circulation,
book reservation and other services. Also the largest of these, 68.7 percent of the samples,
learncd how to get self-taught services, The 78.8 percent of OPAC online searching was
most needed by the student samples while the 92.8 percent of the circulation services were
most used.

2. Out of 14 access-to-service behaviors, it was found that most of the samples
got access to education services through word-of-mouth : next came through the reading
of bulletin boards and signs. Reading signs and symbols was used most while next

came the OPAC/WEBPAC online searching services, as well as INTERNET, CD-ROM
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Network. Multimedia, Academic Services Newsletters, occasional displays and library
guidebooks in the main for reporting and term-paper writing. The lowest use was for
the 14 access-to-service types which was of lower :chan twice per month,

3. Tt was found that the students’ overall satisfaction of 14 access-to-education-
service types was at a moderate level. However, the problems most encountered were
of unclear advice; the data and information intended was not obtained.

4. Qverall, the needs for getting access to education services among students were
at a moderate level. For specific needs, it was found that the online searching services
were at a high level, including OPAC/WEBPAC, INTERNET, CD-ROM Network, and
Multimedia. Other services the samples wanted added most were user manuals of services
available, for instance : audio-visual user manuals, magazines and pamphlets, and
database services. Next came the user manuals for reference materials, abstract bulletins
and abstract indexes. Suggestions for library service improvement given by the samples
included the following : public relations on available services should be widely increased ;
library hours should be extended ; collections of books and new-title magazines should be
increased; volumes of sufficiency of searching equipment should be increased. Numbers
of service personnel and their human relations should also be upgraded.

5. The outcome of the chi-square test rcveals that the students’ overall behaviors
of getting access to user education services were not significantly related to the satisfaction,
needs and the faculties they belonged to.

6. As the result of this study shows, the present investigator strongly recommends
that the university authority should have the course “Library Use and Study Skills”
maintained in the undergraduate study program as a fundamental self-study course for
student population at large. In addition, the university library should provide for
diversifymg forms of library services in support of the instructional activities, and these

will contribute to the educational foundations in accordance with the National Education

Aclof B.E. 2542 (1999).



