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Abstract

The objective of this study was to examine a model of Electronic Document
Delivery Services (EDDS) proposed for university libraries in Thailand. Prior to the study,
a documentary survey of exiting EDDS’s, both domestic and international, was undertaken,
which studied the advantages and disadvantages of the current EDDS. The main data
derived from in-dept interviews with interlibrary-loan librarians. Content and quantitative
analyses were undertaken.

It was found that the prevailing opinion is that the EDDS should be set up and
manage by a cooperative approach among all university libraries in Thailand, using
standard computer software. This would provide the optimum use of information resources
in the country, and provide the best research support through timely, cost-effective delivery
of requested document.

The organizational structure would be overseen by an administrative
committee including all university library directors, which would be responsible for
setting policy. The services would be provided by information services team, who
would received specialized training to work together effectively. Necessary
equipment for each library would include web server and browser, scanner, laser
printer, internet mail gateway for a POP3 server, group 3 or 4 facsimile, Ariel and

Acrobat Reader softwares
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