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Abstract

This research aimed to examine factors affecting information retrieval of Online
Public Access Catalog (OPAC) among library users at John F. Kennedy, Office of Academic
Services, Prince of Songkla University, Pattani campus. The samples were 372 undergraduates of
the faculties of Humanities and Social Sciences, Science and Technology, Education, as well as
Islamic College of the academic year of 2003. The research instrument was a questionaire. The
data were analyzed using percentage, arithmetic mean, standard deviation, and Chi-Square.

The study revealed that library users, computerized information searching system, and
library service providers were key factors affecting information retrieval of OPAC. It was also
found that library users were related to the success of information retrieval, at the 0.05 level of
statistically significance. The faculties of library users, searching frequency, significant word(s)
used, and searching methods were also related to the success of information retrieval. There was
no connection between library users’ educational level, their experience with computer, their
knowledge of information retrieval system, their experience of searching library resources, their
searching objectives, together with their access to service by librarians or staff and the success of

information retrieval.
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