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Abstract

This research was intended 1) to study the behavior of administrators
in the primary schools under the Office of Phang Nga Provincial Primary
Education, 2) to investigate their job performance by the standard criteria, 3)
to investigate the relationships between their behavior and job performance,
and 4) to indicate the aspects of behavior which were best predictors of their
job performance. The subjects were 323 teachers from the primary schools
under the Office of Phang Nga Provincial Primary Education. The instrument
for data collection was a questionnaire about the administrators’ behavior and
their job performance by the standard criteria. It was a rating-scale of five
levels. The reliability estimates of the questionnaire about the
administrators’ behavior and their job performance were .9898 and .9905
respectively. The statistical analysis was based on frequencies, percentages,
arithmetic means, standard deviations, correlation coefficients, and the

stepwise multiple regression analysis.
The findings were as follows:

1. The behavior of administrators from schools under the Office of
Phang Nga Provincial Primary Education was overall at the high level
( X =3.71), and so was each aspect of it.

2. Their job performance by the standard criteria was overall at the



high level ( X = 3.69), and so was each aspect of it.

3. There was a positive relationship between the administrators'
behavior and their job performance by the standard criteria at the .01 level of
significance. The job performance was related to leadership, competence,
communicative ability, motivation, and personality at the high level, but it
was related rather highly to human relations.

4. From the stepwise multiple regression analysis, the aspects of
behavior which were used as best predictors of the administrators' job
performance were 1) motivation, 2) communicative ability, 3) personality, 4)
competence, and 5) human relations, consecutively. These aspects put
together could predict 85.4 % of the administrators' job performance by the

standard criteria, as shown in the following regression equation:

Y = 517+ .036(Motivation) + .265(Communicative Ability)
+ .277(Personality) +.148(Competence) — 0.08353(Human

Relations)
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