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Abstract

Thai traditional medicine which has been part of people’s way of life is now supported
as a major alternative to the health service system. The research was carried out in order to define
and explain health-seeking behavior of patients using Thai traditional medicine in Changwat
Pattani. The data was obtained from patients using the Thai traditional medicine service of
7 hospitals; Kokpho Hospital was selected. For 3 non-government organizations; the chosen
went to the Thai traditional medicine association, and for 30 private sections; Doctor Ney
Chitmanee was the alternative medicine practitioner. The 30 patients were chosen from 3 sectors
and purposely drawn from the fixed qualifications. With the quantitative method, the data was
collected from the profound interview following the questionnaire structure of Klienman
Eisenberg and Good together with tape recording, patients’ home visits, conversations with
service providers, participatory observation by participating in Thai traditional medicine
institute’s activities and 10-month fieldwork recording. The induction conclusion was utilized for
data analysis. The findings were as follows:

1. Types of patients: most were well-to-do, working-age patients who had experienced
Thai traditional medicine service many times but received the service from this place only 1-3
times, and 1/3 came from outlying districts.

2. Types of complaints: most were about muscular or skeletal system and had been cured
by massage, or massage and compress. Body pains disappeared since the first treatment. Patients
with specific chronic pains got better. Next were incomplete paralysis patients who with the

continual treatments of Thai medicine, massage and compress recovered and could help

()



themselves within 2 weeks. Other diseases were rarely found. The patients who often received the
service and confirmed its effectiveness were those using Thai medicine to cure difficult menstruation, and

massage for uteralgia relief.

3. Explanations of illnesses: the patients explained causes of illnesses by following
theories of Thai traditional medicine, scientific rules or unusual events or past illnesses which led
to the sickness. Concerning types of diseases, the patients gave explanations regarding unusual
symptoms or pain, and regular or more painful symptoms. The pain of the disease was
manifested in the lack of ability in helping themselves in daily life. Regarding explanations of
treatment, some considered that the Thai traditional medicine system was better as it could
permanently get rid of the pain, and defined Thai massage as the way to relieve tension and keep
sinews in order. The treatment problem was the lack of staff to take care of or transfer paralysis
patients.

4. Influential factors in the selection of the Thai traditional medicine service

4.1 Inrespect of service receivers, most believe that in case of the symptoms, the Thai
traditional medicine should be selected. Some were advised to try the service, while others had
no confidence in or were disappointed with their practitioner of modern medicine treatment.

4.2 For the service providers, they were professional, well-known and from the same
society.

4.3 The considered service system included massage, Thai medicine usage, scientific
principle and reason, relaxed atmosphere of the treatment environment and informality, less
complexity, removal of fear of operation, doctor’s suggestion for mixed treatment, and the claim
for expenses from the government service venues.

According to this research, the development of Thai traditional medicine should be
publicized as an alternative form of treatment of muscular and skeletal complaints as well as
incomplete paralysis. The Thai traditional medicine curriculum should include introductory notes
on modern medicine treatment, while massage technique teaching and standard of service should
be added to the Thai massage curriculum. The service providers ought also to record patients’
data for the treatment continuity and for use in further research into the development of Thai

traditional medicine.
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