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Ahstract

The objectives of this study are to investigate (1) the satisfaction of graduate students
with their studies, (2) the causcs of graduate students not finishing their studics on lime,
(3) the refationship between time taken by the student to complete their degree, their
satisfaction with the study program, and other relevant detenminants. The study design
is cross-sectional, using data obtained from structured questionnaire developed by the
Graduate School, Prince of Songkla University, and completed by graduates who
finished their Masters Degree and attended the graduation ceremony in September 2002
The sample comprises 307 graduates, involves one continuous outcome measuring the
retention time, and 39 ordinal outcomes measuring satisfaction and 13 student-based
determinants. Stafistical mcthods used are factor analysis, t-fests, one-way analysis of
vartance and multiple regression analysis. It was found that

(1) satisfaction of expert feacher, well known institute, good facilities, and friendly
feacher arc associated with graduate’s major. Satisfaction of good fucilities is
associaled with pragram and the determination on thesis completion.

(2) the factors effecting the retention time of graduate students are major group,
programi, occupational status, English search skill, and determination on thesis
completion.

(3) method of graduate’s major and thesis timing are important prediclors of the
retention time. These factors can explain 49.25% of the varation of the retention
time with a standard deviation ot the residual time o completion Master Degree of

9.8424.
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