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Research Title Factors Influencing Behavior in Decision Making to Buy Necessary
Goods for a Living: A Comparative Study between Consumers of
Supermarket, Fresh Market, and Grocery Shop in Hatyai District,

Songkhla Province
ABSTRACT

The objectives of this research are to study consumer behaviors and marketing mix factors
influencing in decision making to buy necessary goods for a living and to compare factors influencing
in consumer decision making among supermarket, wet market, and grocery shop in Hatyai district,
Songkhla province. The non-probability sampling was applied and purposive sampling method was
conducted to 300 respondents. This research was surveyed by using questionnaires to collect. The
data were analyzed by using SPSS program. Déscriptive statistics were applied, i.e., frequency,
percentage, mean, and standard deviation. Statistical inference was used, i.e., One-way-analysis of
variance (ANOVA) and Least Significant Difference Test by using Ol= 0.05.

The consumer behavior in decision making at each place the results are as follows:
1) Supermarket; mostly buying dry food and déily-used goodé, regularly between 16.01 — 20.00 p.m.
2) Fresh market; mostly buying fresh food, regularly between 04.00 — 08.00 a.m. 3) Grocery shop;
mostly buying dry food and daily-used goods, regularly between 16.01 — 20.00 p.m.

The marketing mix factors Influencing consumer behavior to buy necessary goods for a
living between supermarket, fresh market, and grocery shop which have different are as follows:
factors and subfactors which different among 3 places are 1) Product: various brands, various
packaging sizes, easy-to-pick-up shelve merchandising, and available single items. 2) Price: clear
price tag, cheap price, bargaining, credit terms, and minimum payment. 3) Place: near home, clean
place, near office, ample parking lot, available bus or taxi services, and other shops were nearly.
4) Promotion: accustomed friendly employees/staffs, discount price, advertisement, and premium
coupons.

Factors and subfactors which different between supermarket and fresh market are as
follows; Product: various packaging sizes, easy-to-pick-up shelve merchandising. Price: cheep price,
bargaining, accepted credit cards and credit terms. Promotion: advertisement, premium, accepted

coupons, and accustomed friendly employees/staffs.

3



Factors and subfactors which different between supermarket and grocery shop are as
follows; Product: easy-to-pick-up shelve and defected merchandise return or replacement. Price:
clear price tag, cheap price, bargaining, and accepted credit cards and credit terms. Place: near
working place, ample parking lot, and bus or taxi services available. Promotion: advertisement,
pfemium, accepted coupons, and accustomed friendly employees/staffs.

Factors and subfactors which different between fresh market and grocery shop are as
follows; Product: defected merchandise return or replacement. Price: clear price tag. Place: near
home, near working place, ample parking lot, and bus or taxi services available. Promotion: discount

price.
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