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ABSTRACT

This hermeneutic phenomenological study aimed to describe and explain ethical
dilemmas and ethical decision making experienced by nurse supervisors. Informants consisted of
12 nurse supervisors working under the unrest situation in general hospitals in the three border
provinces, southern Thailand. Data were collected using in-depth interviews and analyzed by a
modification of Colaizzi’s method (1978). The findings were as follows:

Meanings of ethical dilemmas included: (1) something that needed decision making,
even though the risk could not be identified, (2) something that was beyond the scope of the
profession, like chief executive in war, and (3) a situation forcing one to be a mediator between
government and patient’s family. Feelings toward ethical dilemmas were: (1) stress and pressure
from chaotic, complicated, and overwhelming situations, (2) fear of being attacked and sued by a
patient’s family, (3) lonely when making decision alone without authority, 4) fear and concern
about a patient’s danger if no extra manpower, and (5) feeling guilty and stigmatized when
decision brings negative consequences.

Ethical dilemmas experienced by the informants included: (1) between personnel’s safety
and patient’s life, which should be chosen?, (2) protection of patient’s rights versus cooperation
with media, (3) how to provide quality care to patients with very high volume and to be
accredited under limited resources, (4) unsure if disclosure of patient information would bring
good or bad outcomes, (5) worry between professional duty and one’s own family, (6) wishing to
follow the needs of a patient’s family but not wanting to go against policy/higher authorities, and

(7) not wanting conflict with co-workers, at the same time not wanting to see a patient in danger.

&)



Methods of ethical decision making were: (1) making the best choice for every party, (2)
being a mediator in effective communication, (3) protecting the rights of patient and family, (4)
consulting others for collaborative decision, (5) requesting additional staff for quality of care, (6)
avoiding conflicts with all parties, (7) performing duty without negligence and seeking
opportunity to obtain information about one’s own family’s safety, and (8) modifying internal
management to respond to the increased number of patients with high quality. Six themes of
principles/rationales of ethical decision making consisted of: (1) professional roles, (2) concern
for saving the life of every human being, (3) patient-centered focus, (4) concern for patients’
rights, (5) adherance to regulations/policy, and (6) consideration for culture and customs.

The results of this study can be used as a guide in preparing nurse supervisors to
effectively make ethical decisions when faced with dilemmas while working under the unrest

situation in the three border provinces, southern Thailand.
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3.4.2 WANITEFIITN (ethical principle)
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3.4.2.5 MIUBNANNIIN (veracity)
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