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Abstract

This research was intended (1) to investigate the desirable
éharacteristics of government officials functioning in the southern
border provinces in terms of their knowledge and conpeténce,
attitude toward their assigned duty, public service promotion,
leadership, human relations, virtues, honesty, and problem-solving
ability, all of which were based on the perceptions by the Islamic
religious leaders in Changwat Yala, and (2) to compare those Islamic
religious leaders’ perceptions of all characteristics mentioned
above with respect to age, length of officiation, and level of
education : both secular and religious. The samples of this study
were 182 Islamic religious leaders, all of whom hold the office
of Imam. In collecting the data, a five-scale questionnaire with
71 items intended to verify the desirable characteristics of
government officials was used. The reliability of the questionnaire
was 0.76-0.91. With SPSS (Statistical Package for the Social
Sciences), the data were then analyzed for percentage, arithmetic
mean, standard deviation, and t-test.

The research findings were as follows:

1. Based on the Islamic religious leaders’ perceptions,
twvo aspects of the desirable characteristics were ranked the

highest while the other six aspects were ranked high. Such
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aspects of the desirable characteristics were prioritized from the
highest to the lowest mean on the scales 1-5 as follows: of the
highest level were virtues (M=4.52) and honesty (M=4.50), and of
the high level were public service promotion (M=4.43), attitude
toward their assigned duty (M=4.38), human relations (M=4.36),
knowledge and competence (M=4.35), leadership (M=4.35), and
problem-solving ability (M=4.35).

2. On comparing the percep§ions of government officials’
desirable characteristics by the Islamic religious leaders in
Changvat Yala with respect to age, length of officiation, and
level of both secular and religious education, it was found that:

2.1 The Islamic religious leaders of different ages
and with different levels of secular education do not significantly
differ in their perceptions of government officials’ desirable
characteristics. ‘

2.2 The Islamic religious leaders with different length
of officiation differ significantly at the level of 0.05 in their
perceptions of government officials’ knowledge and competence.
However, in other aspects of the desirable characteristics, no
significant differences were found.

2.3 The Islamic religious leaders with different
levels of religious education differ significantly at the level
of 0.05 in their perceptions of government officials’ leadership
and problem-solving ability. In other aspects of the desirable
characteristics, no significant differences were found.

3. As for other desirable characteristics of government
officials, which would contribute to the success of their functions
in the southern border provinces, the Islamic religious leaders had
suggested that government officials pay more attention to peoples’
disconforts, and that subdistricts and villages be brought into
peace and prosperity.
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