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ABSTRACT

This study was descriptive research aiming to describe the cooperation of the
Local Administrative Organizations (LAOs) and the District Health Board (DHB) in
developing consumer protection strategies in Mueang District, Satun Province. The
required qualitative data were gathered from June to October 2023 through in-depth
interviews and focus group discussions. The 44 informants were selected, including
representatives from the government sector, civil society, and the local population.

Data was then analyzed using both descriptive statistics and content analysis.

The results presented that the cooperation of LAOs and DHB could be
classified according to the National Consumer Protection Strategy (Phase Il) into 5
areas as follows: 1) The administration of cooperation; goals have been set for plans,
projects, and activities included in the 5-year local development plan; budget
allocation; development of personnel and networks; and monitoring and evaluation.
2) Information systems; this includes the development of communication channels
to create awareness among the public, such as warnings about unsafe products and
services. 3) Mechanism development for community and local consumer protection
4) Establishment of local regulations in terms of fairness, including complaints, fact-
finding, mediation, and legal proceedings; and 5) Knowledge enhancement, including
online and on-site training courses for consumers and entrepreneurs on the

production and selection of safe products and services.



®

Conclusions and suggestions: the primary collaboration between the DHB and
LAOs in Mueang District, Satun Province, with regards to consumer protection; this
cooperation focuses on knowledge promotion, the establishment of complaint
centers, the improvement of local mechanisms' functionality, and the strengthening
of network partners' capabilities. The authority of law enforcement must be severely
increased, though, and a new framework for consumer protection must be created

going forward.

Keyword: District Health Board, Local Government Administration, Consumer

Protection
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