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Directions for Sustainable Tourism in the South of Thailand :

Problems and Attitudes of Community and Tourists
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Abstract

This study explored the needs, satisfaction, and attitudes of the community, as well
as Thai and foreign tourists, towards tourism management, tourism activities and quality of
services. The purpose was' to examine the conditions and problems of tourism
management in the sodth of Thailand. Tourist attractions in 7 provinces—Krabi, Surat Thani,
Nakhon Si Thammarat, Trang, Satun, Pattani and Narathiwat - were randomly selected for
the study. Questionnaires were distributed to three groups of respondents: 334 local
people residing in selected tourist attractions areas, 219 Thai tourists and 149 foreign
tourists.

The study revealed that local peopfé's satisfaction with tourism management in their
communities was at a moderate level. Their attitudes towards incc;me distribution and the
community involvement in tourism business were a little above average. However, their
expectations of tourists were very high. The result also showed that there were great needs
for support from the government and academics for sustainable tourism in the cormmunity.
As a whole, their attitudes towards changes and impacts res_ult‘ing from tourism and
business were good. )

The needs for training in souvenir making and suggestions for appropriate tourism
activities varied depending on each community. Sufficient and clean toilet facilities, as well
as better public utilities were necéssary. Problems requiring immediate solution included
drugs, theft and lack of security officials. They recommended supports from the central
government in developing communities; serious measures for drug suppression; and
trainings for local people concerning sustainable tourism, foreign languages, services and
occupations,

The main reasen for travelling of most Thai and foreign fourists was for relaxation.
Over 50% of the Thai tourists had visited the place before while most foreign tourists came
for the first time. Both leamed about the places from friends or relatives. The majority of
foreign tourists came from Europe; English was the main language used for communication

during their travet. They preferred professional guides from tour companies while Thai
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tourists would rather have local guides. The top priority of accommodations for Thai tourists
was hotels while homestay came second. Foreign tourists preferred hotels and guest
houses to other types of accommodations. Both Thai and foreign tourists were very satisfied
with safe and convenient transportation. The things they were still discontent with and which
required improvement were the' cleanliness of restaurants and toilet facilities, garbage
disposal system, and information services from local guides. However, they were quite
satisfied with signs, area maps and directions. Most foreign tourists were greatly impressed
by tourist attractions they visited. They supported the use of public transportation instead of
private cars to reduce air pollution.

Both Thai and foreign tourists were interested in activities related to nature. They
wanted to learn about local people's way'of life. The activities preferred included visiting
historical and cultural sites; watching handicrafts making, rubber t:’:\pping. swallows' nests
collecting, and visiting orchards. They were against activities destroying nature and

environment or those involving cruelty to animals.
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