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Abstract

The objectives of this research were to investigate components of client’s
perception toward desirable primary health care (DPHC) in Phattalung Province. The
subjects for this research were 383 people living in different parts of Phattalung Province.
They were selected using multi-stage random sampling method. The instrument consisting
of 79 items was tested by five experts for its content validity. Cronbach’s alpha
coefficient was used to find out its reliability and the value was 0.98. An explanatory
factor analysis was conducted to find out its structure validity. The ratified instrument
was found to contain 8 components comprising 70 items. Descriptive statistics (frequency,
percentage, mean and standard deviation) were used to analyze general data; explanatory
factor analysis with oblique rotation using Oblimin’s method and stepwise multiple
regression analysis were used to analyze the DPHC

The results showed that the overall DPHC (8 components) of people in
Phattalung Province was highly considerated. The analysis of each DPHC component
revealed that four of them were at high level: services meeting the needs for health care
(13 items); quality of health services (15 items); efficiency of health services (8 items); and
health promotion (12 items). The other four components were found to be at the
moderate level; adequacy of health resources (7 items); atmosphere and facilities for health
services provision (15 items); equity of health services (5 items); and community
participation in services provision and accountability (6 items). Seven predictors were
found to have influence on the DPHC. These predictors could jointly predict 53.6 percent
of the DPHC (R2=O.536) and the prediction was statistically significant (0.05). Two of
which had positive influence: 1) the length of time living in the area, and 2) marital
status. Five had negative influence: 1) the length of time spent in traveling to the health
center; 2) the type of primary care health center registered for; 3) age; 4) condition of

illness; and 5) religion.
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The result may serve as necessary information for health car provider to
prioritize and improve health care service as well as serve as strategy to enhance the

public’s participation in their health care.
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MANHIN N

MIMUINVUIAAIOE ( sampling size determination )

03871 (Yamane,1973)

n = N
1+Né&’
no=  UYUIAAIDYN
N = szmns
e =  MANUAAIAANAY MHUANITZAY 0.05
n = 13,973

1+13,973(0.05)

= 388 AU
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