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ABSTRACT

The objective of this study was to improve a scale to measure clients’ trust in community
pharmacists. The study was composed of two major steps, including scale improvment and testing
of scale validity. A previous 23-item scale (which has two dimensions of trust, including Ethical
behavior and Technical competence) was added with questions regarding technical competence
and finally ended up with 48 items. A questionnaire was developed. It was composed of four
sections, including demographics, trust scale, satisfaction scale and a validation questions for trust
scale, It was reviewed for clarity and content validity by five experts, including two pharmacy
factulties and five practicing pharmacists. The reviesed items were piloted with a convenience
sample of 3C pecple. The final scale, which comprised 40 items, was administered to a
convenience sample of 400 in Yala city, Yala Province, who has ever used pharmacy services at
leased one time within last three months. Factor analysis and item analysis were used teo
determine dimensions and refine iterns of the trust scale.

The average age of respondents was about 27 years old, Most of them were female
(74.8%), worked in student {31 %) and had the education at grade 10-12 or diploma vocational
(32 %). Resualts from the exploratory factor analysis showed that the most interpretable solution
consisted of three factors were labeled Ethical behavior, Technical competence and
Communication, which were composed of 12, 10 and § items, respectively. The scales had high
reliability (Cronbach’s alpha = 0.837 — 0.909) and exhibited a strong positive association with
satisfaction {r = 0.704, P < €,001). Tt also showed pesitive associations between level of clients’
trust and other client-pharmacist relationships.

In conclusion, the developed trust scale had high validity and reliability. It can be used

to measure client’s trust in community pharmacist,
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- 210 e \ \ 1 (3.3)
LHFE 14 (46.7)
PPN 16 (53.3)
mﬁgmﬁ& & anuudsds) ' 3343 (9.71)
nidn
- Tusmmeaaunsssa 15 (50)
- UeNRMAYIAUATEZI 7(23.3)
- hildegludunaifiosnza 8 (26.7)
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- fiasvnoalaseanis 30 vn eadumsssudio 13.3)
- afadnsdhsrmssaiamae 10 (33.3)
- qiggisziudany 15 (50)
- uEulsE AU IMONIU (UTENTIY) 1(3.3)
- uulszdugumMNenYY Foo9) 0(0)
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- @ 19 (63.3)
- iunen 5(16.7)
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a13197 4 Aundsuazd idouvinasguvesasuuynamaay Bnelaludiese 30 au
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Aomanuinals G Mean + SD

1. indansseen ldgndeaiaue (30) 3.53:£0.97
2. 1ﬂﬁ%ﬂillﬂ$ﬁ181ﬁﬁﬂﬂiﬂ1w (30) 3.93 +0.74
3, defindwnsuenvi szfludeiigndesaue (30) 353409
4. ndns IiamdigySuni o Go) 4.13£0.63
5. indans In i RiusuzthRlihu (o) 4.1340.57
6. indynsnerouetuduilumedesiu i iammsldendadufu | 41720.65
N1 (30) |
7. wdsnadufiaruannsalumsguailamifivadus (30) 4.07 £0.58
8. mudaTundsnsarsiiugdndulufedumsldomeariu Go) 3.34+0.94
9. ndsnseunsasaldensiutheue iy (30) 3.67 +0.99
10. indwns Manuseiaszdalumstsn Idiuviu (30) 4.10+0.55
L1 thdansaseita 1 liiuieedwazidon (30) 433 +0.71
12. ndans¥anuaunsasthefuilumsdadulafuadumsidn 3.80 £0.85
VBINIH (30)
13, indensiiiladadsiiangadmiuim @) 3.83 % 0.66
14, ndsns Wanuddgiudmumnaiwalse Tovivesd undans 3.45 +0.69
183 (29)
15, vmaiulelumsterwoundans (30) 3.67 +0.80
16. indansudilynneatunms e i ld o) 3.76 4 0.69
17. indansuenisns 1ae Idediegnded (29) 421+0.77
18. nfnsannseefinelivinud luRotums 1dn Go) 433 £0.71
19. mﬁ'«mséﬂ%%’uﬂaﬂt};wnﬁmﬁmgmmwmmﬁm (30) 3.87+0.94
20. zﬂﬁwﬂsxﬂuﬁ'@mmmﬁmm (30) 417 £0.75
21, 1nduns MU IRYRUTUN MY IMULIANTITIAGT (29) 334 +0.94
2. ndynsuuzi Il wommdideny hemsueaTsmhs lns 3.93 + 1.08
Mnsdauludum o)

2 indanailugitaruazndasounay 29) 3.93 £ 0.80
24 wiynsfaduludeniimsinmndenfidiigadmiuviu 20) 3.66 + 0,86

25, indynsiiledanass Towlvosiuilundn (29) 3.38+0.73
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ANHAZVBINGUAIDLN S Govaz)
amwd un i
- 0nds | 2(0.5)
- 1-3 ﬂ'??a 292 (73)
- a6 ¥4 49 (12.3)
- 79 9% 23 (5.8)
- 210 afq : 34 (8.5)
INFE 101 (25.8)
[HARD 299 (74.8)
oo @ anlslsay 27.24 (+8.96)
Qildmn
- luwamenaunsezan 219 (54.8)
- UDANANFLNOUATHZ D 79 (19.8) |
- lii'ldegludunediosszan 97 (24.3)
GRE
- ailealsznavedn 1(0.8)
- winSeuninfnmn 124 (31.0)
- Sriwmamiinauisiamne 41(10.3)
. gndadansn 63 (15.8)
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dnuIEUBINgIR1061 S (Geoaz)

- Buq 4(1.0)
vufaheuamvasiiuals deeusumauhuiuReam

- AN 28 (7.0)

- @ 200 (50.0)

- thunaa 152 (38.0)

- ug 12(3.0)

- ugnn 2(0.5)

1 . 1 . 1 o o
maed 6 amdsnaradsuvianaigdvesazuuunafoiuany el 400 au

AouanyPAnede G Mean + SD
1. mﬁmﬂmu::ﬁ'mﬁﬁﬂmmw (392) 3.83 £0.74
2. Adfindwnsvonvim wfludsiigndeaaue (389) 3.52 £0.84
3. indwns anudagiuaildfurim ¢os) 3.82 40.72
4, m’c%smGlﬁmmﬁ‘lﬁiyﬁuf‘imuzmﬁ‘lﬁ’ﬁm (396) 3.82 0.7
5. vudasundansaaniuddaduluivatomsldnueeim (393) 3.59 +0.92
6. ndynsansodaslimmsiuthoveaiuAty (392) 3.61 £0.84
7. tndsnsl¥nnusziase T lunmsten i fuviug (394) 3.82 £0.80
8. indwnsl¥anuannsaediuduiilunsdaduluiedun 1¥mues 3.69£0.79
11 (388)
0. ndynsdilsfafsiiangedmsuni 3s4) 3.81:£0.79
10. wdans IWanudRgiudmmnniwalss Tenfvesdundons 3.33 £0.91
194 (370)
11 uralalunisswenveandans (300) 3,68 £0.74
12, ndansudilymifoduns e lddnld Gon 3.7540.72
13. ndrnTvendsns e 1dadegndna (301) 3.94 4077
14. mé‘f’%ﬂiéﬂﬂ%uﬁaﬂmuwn?;mﬁ’qumwmmﬁm (390) 3.78 +0.74
15, ndwnaiudidmnaiow 3o1) 3.94 20,77
16. indans MANMUEIAYAUGUNHYBIMUNINATIT 1A (374) 3.38 40,95
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dowaw13nale Gruow) Mean + SD
17, ndsnsuussing g lwoimmddowhenis vosTsaviu Tun s 3.96 +0.90
Mimssnuluime 391
18, indsnaidudfifanuaziBuasounny (390) 3.65 £0.80
19. mfﬁmﬁfé':’ﬂﬁu“h]sﬁmﬁ%miﬁ'ﬂym%mﬁﬁﬁqﬂﬁm'Sfmim (388) 3.66 +0.83
20, ndynimiladwatss lemivowinuiundn 373) 3.55 +0.88
21, ndansoeuiuiie defanmuRanainlums o0 (376) 3.52+1.02
22, vundfiezSnundans wihvinesddniuihuSesiihen 3.76 £0.85
(388)
23. indans e lshelums g 1S 397) 3.89 +0.75
24, viddniiulaludundans (390) 3.64 £0.70
25, i mrsaidlamenniSeafuindans 14 (380) 3.34 40.93
26. 1nd¥ns T vasnaneiu lihezdhieses lsiew (364) 3.40 £0.86
27, wdnsapvn Ao mnsleidniwaBuaidu (384) 3.64 £0.86
28 ndunsuomiuiaiams Sy mianaannsnin 19 1dmany 3.67 +0.84
ot ueaniu (391)
29, vmuteAumzhwsundansiaue (392) 3.76 £0.73
30. indrasifudeyanegunmveanuniluniudy (364) 3.71 0.86
31 indsnaole lagunimueasiig (380) 3.58 £0.78
32, indsnslanueselaluns IduSmsunviu (386) 3.66 +0.81
33, indwnive 1y 1Jﬁzwqﬁmu1umaﬁﬁﬂﬂgmww%ﬁm%‘aﬁsm (396) 3.88 4 0.65
34. indyns 1d v Tuilgwiveaniu (389) 3.63 30,74
35, ndsnsdle Temaldvihueouauiam (393) 3.80 +0.76
36. IndunsvsuRan laFanu (394) 3.82 £0.81
37, vt e s S nsaeaunduns (390) 3.78 £0.70
38 ndansinleiiosnagenieasyilamesiu (396) 3.78 £0.81
39, vudh v defin drnsosuedams Wemazdunz lums 19 (396) 3.88 +0.65
40. Taosmuds u P neleludgunduns (301) 3,88 £0.72
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31, 26, 30, 10, 21, 16, 34, 32, 20, 25 Lag 19 UAA 2 anueise IMo1w 12 96 umdoen

< 3 dl o p & £ q' d'dd'x © s ] 34 a't [ 1Y © o o
MOUYDN 9. “UNFFNTANUIDITINANTGATIMIUMU” Lagyon 4. “tﬂﬁ‘h’ﬂ‘ﬂﬁﬂ'ﬂuﬁiﬂﬂgﬂﬂ

¥ T
e = )

funztii v lheTeanudaanuaino 34noen aalulan 2 miefmolw 10 9o
dsenoudedimwdon g, 15,5, 13,6, 12,7, 11, Luag 2 iah 3 msfoms Imow 10 9o
usitlosnndrouden 40, “Taesaundr viuldmalaludundens uazfoudof 3. “wndy
5 ¢ & w .cs'slul lciﬂ)ac:c: d'i =5 o uu’:q@‘:’: 2
nsltaudiRydunildfuvie hifedesioiansdoas Jsdaven duiulan 3 mae
' b
Ao & 10 Usesnoudauiionuden 39, 35, 36, 37, 38, 29, 23 Lag 17 AITUAAUNABAIIY 30
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U8

Pay t 3 o I'4 . o !
319N 7 HAYDIANIINIINBIAUTENBY (factor loading) Yoauuuiaanuinsla 7 3

< o :’ o o
aeRsenoy (Goemuiimitinesadsenow)

MY (D1UY) Mean+S.D. | Factor Item-Scale
Loading Coarrelation
AN 1 938555U (ethical behavior) awlszansueavhisiu =0.909
{33, ndansazbi UszngAaulumenfangning | - :
4 oo = 3.88 + 0.65 0.756 0.637
HIOHARITUTITY (396)
31 ndansienls ldgummwuseviim (380) 358+078 | 0731 0.677
2. wdsnsly  vaenareinlideniluces
. 340 +0.86 0.728 0.637
az'l5hay (364)
30. indnaiuteyamsguamussiuiiuaiiy
) 371 +0.86 0.700 0.637
[ (364)
10.  wdwasifanuddgdudmiumnnnieg
. L. 3.33 +0.91 0.636 0.637
sz Temivesdundunsiog (370)
21, ndsnseeuiuAa Wathaanudanaialums
, 3.52 + 1.02 0.636 0.637
mejm (376)
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- [ 3’ a E3 i o o {
M50 7 wavpsniminesdlsEnol (factor loading) veauuninaam iale 13

¢
o as o r
aqﬁﬂizﬂau (Sammmwuﬂamﬂs:ﬂau) {a0)

A0 (1IN Mean+S.D. | Factor Item-Scale
Loading Correlation
16. tad¥ns iR AUGUANUBINIULIN
, 3.384+0.95 0.592 0.558
17191871 (374)
34. indang T laluilymvesmu (389) 3634074 | 0554 0.598
32, ndensianuaselsluns s nsunviu
3.66 + 0.81 0.562 0.683
(386)
o o = o 1 o a
20. dunIAanamatlse Toriveanmutunan
3.52+ 084  0.421 0.477
(373)
25 susnnsadlameynisoatundsns 18 (380) | 3344093 | 0.495 0.490
19.  wdsnsaadulandonITmITounson e
3.66 + 0.83 0.421 0.553

waad1mTuIU (388)

AN 2 ANNABNTAVDUANYNS (technical competence) antlszantuoan 1333 = 0.855
8. ndans [anuansostuduilums

. ) , 3.69 +0.79 0.710 0.558
Aadlangnums 15e1ve 4911 (388)
15, indwnsiugiFumyE e (391) 394077 | 0.683 0.608
5. vuAsdundrnsmisiiuddadulomeatuns

o , 3.59+0.92 0.562 0.477
1Fenavantu (393)

as @l 3 Y 9
13, 1nFBNIVENITN5 1907 IABtnagndes (391) | 3.94+ 0.68 0.618 0.627
6. ndnsannindwliemaiuthevewing
P 3.61 085 0.562 0.558
U (392)
12.  ndvnsudilgwuneanums de 1dnula
3.75 £0.72 0.562 0.591

(391)
7. ndensidanusziase Salunssen v

, 3.52 + 0.84 0.562 0.558
N4 (394)
11, s s lumstesveundans (390) 3.68 +0.74 0.520 0.598
1 indunsiusingInlnanm (392) 3834074 | 0.445 0.554
2. Handansvenin sudlufsiigndoamue

3.52 4 0.84 0.421 0.463

(389)
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Qv‘ £y
ANUATINTAVBUNTHNT (technical competence) liisnnniidunlss@ntuoarvesiiane 0.855
=y

» . o o , - o
mdullszantuearhlanliswdefionwiifierseney (alpha if item deleted) V04AH 3 M3

A L} L] (73 ) ‘:" =y
Homs {communication) T hdudsednsusanwesiiffe 0.837

KANINAAOL ANNATUTIIATIETIS (construct validity) ¥osuunin

1=y Voo P o W e oo 1 o
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