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Abstract 

The purposes of the study were to indicate the level of good governance in 

HRM oflocal government organizations in Southern part of Thailand, and to study the 

factors that affecting the good governance in HRM. Mixed Method was employed for 

this research. Practical quantitative data were collected from 387 organizations by 

Stratified Random Sampling.· The qualitative data were random collected from the 

provinces' committee and administrator in 3 provinces which are Choomporn, Krabi 

and Narathiwat (3 people per 1 province). Mean, percentage, one-way ANOVA, SEM 

(Structural Equation Modeling) and qualitative analysis were employed for data 

analysis. 

The result showed that the means of Good Governance level were high 

(X =3.72) and the highest level was the dimension in Rule ofLaw (X =4.10) while the 

dimension in Rule of value for money were least if compare with other dimensions 

j X =3.55).For comparison in provinces Songkhla showed the highest level in Good 

Governance as a whole (X =3.87). For comparison in size of local organization large 

size of local organizations showed the highest level in Good Governance as a whole 

~ X =3.89). For comparison of organization established year, the results indicated 

between 7-9 years of established had the highest level of Good Governance as a whole 

1 X =3.77). The result of one-way ANOVA showed that Good Governance in human 

:-esources management differed significantly at the level of 0.01 across the level of 
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organization, F =(5,381) 4.50, p<.OOl. 

The results of SEM showed that it fitted the empirical data 

(X2=2512.26,df=967 RMSEA= 0.064, 90%CI of RMSEA=0.061-0.068, CFI=0.91, 

~\1R= 0.02). From the model showed the environment factor (total effect=0.66), the 

policy factor (total effect=0.49), the resource factor (total effect=0.42), the fairness 

awareness factor (total effect=0.37), the acceptance of staffs factor (total effect=0.33) 

the communication factor (total effect=O.l6), characteristic of organization factor (total 

effect=O.l3), and the LMX factor (total effect=0.06) were affected the good 

governance in difference level. Finally, the qualitative data confirmed and explained 

the quantitative data. 
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fll111V'll fll'i 'ri' ~'W 1'Vi~ 'Yl1~tff'i'l:l! fl'lU t'1 ~ ~ ~fl1J 'l! 'W '1~ ~ fl~fl1fftlflt'1 i flfll 'i 11 1l11'i i ~fll'ill~'Ufl~ 

i' f111t'1 ~~m fl11fl~:wJ~ 1m ~t'1'~1~'Yl1~fll'i tile 'I m~111u fll'i ~H'l ~~1Vfll'i tile'! 1 r1 u flll111l11'i 

i~mlni'v.mmn1'1~ ~fl1JUt'1~tffl'l:lf01l'Ufl-31.h~tnff~t'1fl~'l'Wt'1'1Jn ti'W~ 1 u m'i 11~ur-~u m'i '111 i 11 

.I""' ...,. .! .I"' .I ' ... , ~ '"' _I .li • .dl ~ 91"" 
IJ!)'U~H'VHliJH.IIJg-31:::1J1Ji9lH a') VI 'ti'nll'Ul'Hl'.JIJl:::n'lft' (World Bank, 1989) GH~118JJ1'il~ !~J.Jfll"J . ~ 

nrino-3tWD'tlV1Vfi111JVfll1l11Vfll~iunfil:::i1J il1m'ifu i~v UNDP (UNDP, 1997) um: 

~I 91 UNESCAP (http://www.un-escap.org) liJ'W~'W 

ff1'H i'm.h :t nff1 n mi :uiimTthu u 'lfl~ "ti n1J1fl11 1t'1" ml ~nu adHu v.~ lim v 
Ql - J Gi Cj/Q.J I Q,l ~ d 'J} ~ t1 .4 Gl 

fllV'H"~fll'iu'i~fllff ~'lf'i!ti'i'il.llJ\\JH'Vi~'i1'lHl1\U1'i\n'i ~'Y\U V..ff.2540 ttiU~Ul.ll 'VHUt'U~H'illfl ~U 

l1'l!~ffflUt'1'~~t11~1i1'W·Uj't~'W'\11flflfl~'VJ'Wfl1'H~'IJ'i ~Wh!!11'i ~t'Ylff (IMF) ~'i ~'l.Jl..fi'j 111t'1 i 'YlV i M' 

0 ,:, ' t;jl ~ Q. i fJ} ~ ~ " ~ Q,l Ql 

fl11J'U 11 'il ~ ~fl~ t'l''i 1~ 1! 'i HJ1fl1..1 1t'1 (Good governance) l1 tfl~'U'W ! 'W fll'i 1J'i 'Hl'i 'il ~fll 'i fllfl 'J i 

... ... 91 "' .II 'I 91 d <9 d "" ' -1 
( t'1'tl11J'WV.~'W1'U1'i1'lffll'iV.t'1t'ifl'W, 2545) C)f~Ut'l'~'l ! 'Ht'H'W tl'l fll'i'Ylflfl~'tJ'W fll'i t'I'W 'i ~ l111~IJ'i~t Vlff 

fi11ntu ,-;h l u fll'i ufti <tJ1nqfHff'i'l:li n'il~tn~~u 1 M'11'i~t'1'1..lfl111Jff1t~ ,.,Ju 1l'1t i1ufi'a'l~1t uum'i l..f 

tn~fl111JJu l ,.,-ha~rl'm'Ua~i'J1..11t'1'il~~1tU'Wfl1'ifld1~1i11'i~ffnnmv. t'1'11J1'itlt'1'!1~fl111J 111~ ~ lt'1' 

~I 'I 91 <> .f "' :: <> <!! , 91 o ~ d .II ... , 91 a 
Ut'1~tiJ'W1i'j'j1J ~ 'Htfl~'U'W ~~'W'WU 'W1'YlH1ill1J1fl1..11t'111'1 ~~fl'W 11J1t1J'W 111~t~'W 'H'IJ'I'Yl 'lft'YWfll'i 

ufti 'UU\\Jl11mh~rT'Iv'W m'i 11 i'11111 ~ 11'i ~ iln i mv.fiH'l 'Ufl'l i'! 111t'1 ~'lfl~flltl lffn'i a1..1u u 1fl~ ~ 1 u 
~ . . 

lin :IJ1fl1J 1t'1ij i ~ Vfl1'ilii~ai1 VflllU~flflH i 11rl'1~t'if'W 11'i~'lf1i' J 1i 'i HJi' J U 'W 1VIHfl1'i1..11l11 'i 

~ " Jl:!t d.:s ~· j} ~ 0 Q,l 0 Q,l fl'ilfl1'i1..11'Wt1Jfl'I'YI~ ~11'i~ff1t'1''1Jfl1'i liJ'W~'IJ 'W flfl111fl'Wt'1'1'WflHU fl. V.. 1 .( t'1'1'1J fl~l'W flV.'i, 25 52) . .. 
i~'i~'l.Jo'lm'i tn~1nq"tff'i'l:l! n'lli 1 u 11l~mffi n v 1 uti v.. ff.2s4o'l!u i ~ff '~ r-~t'19la1Jnmflff1'W'Ua ~ 

~~fl1J~'Ii~nm'i1tfl'i1~H11t'1'1l'H~~thfl'tyth~m'il1~~'Ua'lm'itn~1nq~Juflam'i11ll11'J1i~m'i 
1 u 'i ~i1111 'i~l'Ylff ~iifl111J1..lflv.~a'lut'1:::'U 1~11'i~ ilnn tl1V.'i11J o'lm'i m :::~h~~ 1J,., 1 ~ut1~'Ul~ 

111 vtin:u ~'l~h 1 M'11'J~l'Ylffi 'YIV~ a~iim'i,j'lti11 1 '11ut1~11i'11111 '!uft'i 'UfltJltmafiH 'l 1 lfiifl111J 

Ji11191 ..:!iQI t Gl, d. o cv Ql ~ 
l'H:IJ1~ff1J C)l''J !~'i11Jtl~'ij1i'i'i1J"Jt}JU'H~'i1'iffl1W1'lfl'i 'YlV V..ff. 2540 'i~l1JV1Jff1'1Jfl'W1Vfl'jj1J'W"'i 

1 



.. • 

2 

4 ' g} Ql t/ ~ .-=a 4 , 4 .d.::~ 
3/1 'W~::'n'IH1t)1:lt)fl111~1t.J'Hl1fllflWCfiUfl::1titnHJ~'HUfl'ilfl1~1J1'U1116.:J'YI~ VU1. 2546 un:: 

"' • "' , .Jt • • ~ ,il 'til~ ~ 1 
~Jti~~11lJ~U'H.:J11~61W1'ilm 'Yit.J 'W.tl'. 2550 9f.:Jflt)'H111t.J~H ll')l'Htll'U'U ~~fll~L'W611J'U'U t.J1J1t.J 

un::uu1'Yil.:J11i)miuflnff.:Jtff~11un::l1Mflill'~l'lffm~'ll1uit100wimdv.:Jun::tf.:J~u~vi11 
I , dA fJ/ " ~ o' Ql ~ ~ I mn~ 'ifl~ H1fl'il::aau~ tU11'i::1~ff1ff~'i'\lfH~Hfltl t'Yla uta::'W'U11LLUTvn~ 

ti~~1llfl1J1n i1ii,)'1lJu ~ .:J 1 H1itda~'il1fl i,)'ijm~thHu~ i1'tllu 411uuum~11flfi~6.:J~~~~flrilt.J'Yia~ 
un::u~t tlu 11« n11 i)'I.Winu mrd uu 1u \l'u~.:Ju~ m~ 11nm a.:J 1 u ~:: u u n-11 \! ':i w 1~1 if 'VI~ n~tf ~ i ,;' 
thHUf'l'h 'W~::1.fluf-iu~u~ttlu~t.JmJt~.:Jfl1~~a~11flfl':iV~ 1f'!t.J~~aaHrl'fi'\J6~'Ylff'Wti~1~1in11 ~~ 

.e9 .Q Ql .. I .d ~ ' ~ -· .Q 5lt Q,f .... 1 0 tl 4 
H1llt.JfH urn~~ 10 u~::tn'j 'Yl'W~::t'il1UN'U~'U'Yl~ ~u~::'Wq~muHnfltintlu~::'il1'W~::a.:Jfl H~V 

..,. -. -"' • ~ .• 1 o Sl_ 1 il "' ~ 'I s! "' dJ "' 
t:rl11l'H.Jflti'l1111l'UtJW1i'J'llJIJ':i::;11l~'U'Ut1-lfjiJflfi'HHllllHlHH l'Y'ftl &l'ilfli'lfl11lll1J'U1i'J'll.IUll:::fH 

11~:: 1v~u ff'U i'tl'tnf'!utl11~::~1~'U ~~fl111l'il~ ~U~1 i1ii ,)'~11'W1::: 1 'ill:: ~H ffl'H i' 1J'W ~ ::1 ~1UH'U ~u H~ v • 
r;J I ..C:. I r, d:'t 9/~ G.' , <f G ,'J) ,_ 

f:;!Uflmt~.:JUN'U~'Ul'Yil'U'U 'l.Jflfll11i~~11f'll'YI11l'Uf:;!1J~H1'l~::f'I1J~.:J U1Jfi6.:Jflmfl61'il ~'11l1fl1in11 
.. ' ' 

tmhilt'1funu CM.:JHrl'n'Yifflitin~ti~~l.lfi'.:Jn~n'il::11~::nau~1v m~ 1 ..r ('Yllu) fi111111~::'Wq~li~ 
.. ' 

~111 (ffi'l) ..;~ fllt.l 11'il1 um:i'il fll'j!fflHli'l:::fl11l.l'Q''Uff1'U~'Ul~61'111l.l"Q"'Uth'U11l.l (m'il'illfl:::) 

fl1111~tl~':i~ (m~~1::) nn·ijfi1111Vt~U 1vu (~'Yl'Yl1:::) ljff'111llflln:: ijfl11l.lfJ~ffl'H::ium~ 

tJ~lli1.:J1u m~11imY~~fl11111fl~ti1M't1~lfl{l (fl'n1n1i::) m~bl1itflv~djvu (t~1i1.:Ji'l'1) m~llr11111 

tl~'Yl'U fi1111'HUfiU'IJU (i'U~) 061'11111~fl~6~ L~V~1i~':i111lJ'UH«fl (t~1hti'U::) (1JTHif'n~ fJ1~'HU 
" 1w, 2542 ; 1m-ex 'Yit~.:J"Q"'Yln, 2551) 

~ t1 1111rl t~ 11~:: t 'VI t1i 'VI v 1 ~1 11~ vu u 11 n ~ ~::: u t~ 1Jfll ~ 11 n r1 ~ tJ ~ t lJ u 1:: u t~ u 

I "' 11 d"' -. ild 0 , 'JI "' "' , 'J)<!l .... l ':i::'lf11i1 1HJflfH l~llfll'ifll'Hl.l~ H'.i::1 11Jfll'.i1 l'.i'H1Hll.I1Jflflitfllfl'.ij '11fJ~Ofl'.i::111 ltJW1i'.i'.il.l 

~I 't "' )j ., 0 "' ,.., ~ 
(Merit system) tu'UU'U1'Yil~ l'Ufi1~1J~'Hl~11~fl1~ l>}f~'l1tlfli'l'1fl~'\Jti-3~::1J1JtjW1i~111'Yl ~ tl.I1::1J1J 

1J~'H1H1l.l'l.Jflflflfllfli'j i~uri Hrl'fli'1'11110'U::: (Competency) fl1111!i'l'116fllfl'Yl1.:J 1t~fllff (Equality 

of opportunity) fl1111li'Ufl-3i'Ut~l;'W (Security of tenure) un::fl1111tlll.lfll1H'Yl1.:Jfl11!ijV.:J 

1 Q,l 91'31 Q,l~ d 

(Political neutrality) ~t.J~1fl'Htlflfl1~'UV.:J1:::1J1JtjWti':il1l'UH~'U ~l111'W1::'j1~1J~~~1::11JV1J 

il "' <!ll'J/o -S"''I 'Iii ~ 
'\JU1~fi11'Wl1!~6l.l 'W.ff. 2551 'il~ ~fll'H'U~ffl~::n1fl~ tl.lfl11 t~~::1J1Jf>JWti11lll'VWftU , 
1J~'I11H1U1Jflflntnfli'J 11iu 111~11 42 i~il 

Q,l d 91 .t!l Ql Q,l ~~ G) fj} 

1111'11 1 42 fll~ ~~'i :t1Jti1J'\J111~fll~'Yil1!~6l.l ff111~~11l'W1:'i 1~1J~f!l1l'U t 'H 
, 

rilil-3o~~:uutJtu ti'i~lli~~a i11il 
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. " 
{I) fl1'.ii'1J1JflrHUW6'l.J':i'i~t'IY1i'1Jl1'1ffl1mt'l~U~~i~1'li''f111.:!~1UHU.:! ~'tHrhw.:~u.:~ 

fl1111afl1111ff11J1)fi'Ut:~.:~1Jflflt'l fl1111tff11t:~mfl fl1111t rluti1 )11 tm~ll1 ~ 1v'lfu'Ut:~.:~m.:~n'lfm1 
"' .... 'JI 0 ~ ~ .... .! AI "" ... 

(2) fll) 1J 1 H 11 'YI n'W1fl 1 1J flfl t'l ~tl.:!fi1WJ fl.:! FW ff11 q 'Yili Ut'l ~ 1Jl ~ff'Yili fll'W'U tl.:J 

tl.:Jflfl'.i UB::rl'fl14tl.!::'tlfl.:J.:Jl'IJ 1 AV 11it~flfl1..1ll1JRflth~ 11it~'IJ1i1111 

o Q c1 4 4 01 Q,l .c!! .... t .t::::~o ..:., 'JI 
'IJ1fl1111f1Atl1t.I'YI1-:!fl11!11tl.:J 1f':iflff.:JfiA'W'llflfl11l11tl.:J111u':i:::flfl1Jfl1'.i'W1l1':itl.!111 A 

( 4) fl1'.i'f11tUt.lfl1':i'YI1.:J1uv ~o,urJu 111~1Vfl1111~~1i':i'.i11Ut'l~ 1Av1l':i1rl'1l1fl6fl~ 
... .... 'JI d ~I ~ 

( 5) fll'.i 1J'.i 1f1':i 'Yin'W1fl'.i 1J flfl t'l ~fl~ 11 fl11111 ut.l fl ft 1~ 'YI Hfll'H116~ 
Jl , 'JI • 

'ti~u 11~titui1 1 unvt'l:::tovAlJ'u]'jff,'j ~ ri1u 111 qjf11nfi'tfirJ~nu':i ~uuti'.i '.i11ft1J1t'l 

Hl6fl1':i1JlH1'.i fl1lfl1'.1-u'1utijfl~~~~ 1 ~od1 'IJ i111 ~-Ju ,j' 'WW.:J VVH 1 '.i~~ 1 u m.:J11~-miu'YI1J1'YI'UV~ 
i'! ~nr u mnf ~u 1'YI H tff'.i 14Jfl1l l'11 1 'l1' '.i~lJ 1J'.i 1'1ffl1 '.i'tl v1 vi 1 u t1::: lj wn11 cifuclf'vu l'11 1 ,r, lA 

. " 
fl1111fflJ~ 'W .fi fl 1 fl~An'l.ltl'.i :::'lfl'lf'W 'W flfl'illfl\l fll'.i '\1 1A fll'.i ~'.i 1'\l fffl'l.l 'illflmU'W flfl ff ~Ht'l l 'li' lfl~ fl1 'l 

n~tiiA ff'YI it ff1.tl1'W U t'l :::lj fll'.il'J 'ill ~1.1 '.i:::'Wq ~iJ '1fV1J1.1 '.i 1fl{) 4 'IJ tJ 6tlfl f -3 U ft~ ttl A Nt'l~ v1nq ~ 
tr!'HlJfl'il iunm.:~il 'W.r1.254o 'f1'.:~~1~mh1111Ufi'1,j''WtO.:J (imff 'YIV-3~'Yii, 2551) 

m'.11lnmv.:Jri1u ..f v.:J~utlo 1~-htrlu flft 1n'YI1-:Jfll'.i unm v.:~~ljfl1111~hrity~v 

mni il'li\J nh::: t'Yifl'~-3u~u~ i'.! 1i ':i ':i 11lJ f!!~t ~u fi!JH111tl u- .:It)" A 1 u m 111 flfl1 fH111 ~rmni~ 1ifi ..f 
fl1111 fflfi' ty fll.J fl1 '.ill fl fl ':i V.:J ff1'1J rJ fl.:J ~ 'IJt rJ 'IJ tl d 1.:1111 fl lit t.l 1 ~'ill fl fill~ i' J 1i ';i '.i 11lJ tyU lf.:! 

'.i1'1f61Wlim 1'YIV'Vj'Y11ifffl':il'lf 2540 111~'.il 274 1~-JtytWiH'il tl~flm 11flfi1V.:!rJV.:!g'IJJ-:!1fft1rJ 

dfl11ljflff'.i::: 1u m1 fhHt.!A'IJ 1v1J1tlfln1lflfl'.ifl~ fl111JlH1'.i m1 t~uut'l::: fl11fi~.:J un::: lj 'tl1u l'ilH 'If 1~ 
~'1Jl6.:J 1AV1'i!'W1::: l'f1t.lfl.:Jt~V1fl1Ji'j1i'.i':i11lJtlJUM.:J11'1fflltl.!l~m, 'YIV ~'Yitifffl'jl'lf 2550 1~-JtytWl 

1rtu111~n 28311 t:~.:Jfl'mllnmo.:JrJfl~~udt:~11lj6'1'1Jl'ilmf1~J1 1111um1t)Ufttm:::~A'Yhu1nn 

ff11i 1'.itU:::ri4v111 ~ 1v'lfU'tlt:~.:J1l'.i ~'1f1'1f'IJ 1 u n'o.:~~u ut'l:::Vfl11ljf1ff'.i~ 1 u fll'.ifllH u AU le~u1v m 1 

.a, Q,l Q ~ Q Q,l .c:l 0 

1J'.il11'.ifll'.i 'ilAfl11 lJ'jfll'j ff11i1'.itl.!~ f11'.i1J'j H11 -31'lJ 1Jflflt'l fl11 l.:!'lJUft~fll'.iflt'l.:! Ut'l~1161'1J 1'il'Ufl.:! 

~UW.:! 1Avt'i!'W1~ 1AV~6.:JfllU.:JO.:Jfl1111ffflAflfi'o.:~tiumnfm'Wl'U6.:J~.:JH1AUt'l:::111~t'Yifft~'IJ 
1 gJ Q.l ~ , .Q tl -· ' y ~ eS d Q,l ' ..::& .d " 1 'JI ff1'1J 'j 111A1V A.:J 'IJ 'IJ t.1 fl1'j1J '.i 1f 11 fl~ fl fl'.i 1J flfl'j 6.:! ff1'1J 'Yifl~fl 'IJ 'il ~11 fl1111 fflfl ty 6 til.:! ti~'YI 'il::: ~ V~ H 

fll'.i t} Uft 'IY1'.i 1'1ffl1 '.i 1fl61.J fl t'l1fl 11 U ff1'1J 'tf V.:! ~ U 1 ..f ff11111 fll.J l H 1'.i ~ 1'lJ VVH]j 1.] 1 ~ ff'YI n .tl1'W 

111~ff'YinNt'l Ut'l:a~'lJ1i'.i'.i11~V1l':i~'lf1'1f'lJ111fi~~Al~VNt'l'lh~ irJ'lfUl'lJfl1'W':i111'tlV~1.h:::t'Yiff fl1111il 

1..1':1' ~ ff'Yii fi1'W11':i ~ ff'YI n Nt'!Ut'l:::t ~'lJ 1i ':i ':i 11~ 'il::tflA 'illflfll':i 11ll'lffl~1t.l 't!V~ ,Y 1':i 1'1ffl1 1 1f l61.J fl t'l1fl '.i ,f 'W 

.... "".X,,. .h I iJ "" .... " AI I 'JI ~ 
'il::: 1Nlfl A 'U'lJ Aff1'lJ 1f t.l.:! tlfl11 t U Nt'l111 'il1fl fl1 1 1J'j H 11 'il A fl1 1 '\1 fl.:! 6~ fl fl 1 1J fl fl'.i 6-:!ff1'lJ 'YI0-3 tl U 
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~N ., 1 fltJ1~ 'Vi1~fl11 'U~'H 11 ~ flfll1~1~tnn111Jflf>H'1 ,rl fl~ 'il1fH~'lJ~tJflll i''Lin'lJ 1f1 vi 1 hJ-h 

'Yi 1llfH'11~ff m1~~ij m1 u 'ti~,)''lJ flV1~ \1 ~ 1 t1 11 'il ~.Uti n i' 'Vi tJ1fl'i1JflrHl fl 'lJVflll i1 fl i I. i11 ~'lJ n i' 'Vi rn m ~ 
d I .,; r/ d .,; 0 ~ I d, 1 I 1 " r/ 4 I , " 

llfJWfl1l'lq'fl'Ufl~fl~flfl11 1J'U'Yl'U1'Yl'Ylff1flqJfltJNtJ~ 'lJfl11'Jf1tJ 'Hfl~flfl11'H'lJ~ "1 fl~1flfl fl UC1~ 

'lhv1H'ff1ll1'.iOU'ti~,)''lJti1Jfl~tlm1~'lJ "1 i~flth~J~vtl (Barney & Wright, 1997 ; Storey, 2007) 

0 rl Ql ., 1 rl 1" .I 
ffll':i 1 tl.flll'f '\1 fl ~ fl1 1 l'l1 ~ l'lJ '\1 tN fl ~ fl fl1 1 111 'ill f1 fl1 1 'Vi~ 'lJ 1 'YI fl'l:l ~ '\1 tN 'lJ fl fl C1 'lJ fl ~ fl fl1 1 'H \1 ~ '\1 'lJ fl1 1 

Ql 9/.cQ I Ql (/ Ql I .J. I 9} 

1'Liltl~fl11llU~fl~l~'\lfl~1~'lJti11llfl~flfl11 fl'i~'U1'lJfl11'ilflfl11~C1flfl'il'lJ1~'U'U~1~ "1 'Yl~~l'lJ'Ufll'i 

1 tJ~vt~u ue1~n i''VitJlfl1 fll'i ~f1f111 1 ~m ~ llfJ Wtn'Vi'\lfl~ u 1 ~~ 1'lJ u C1~'1hv 1 H' fl~tlfl11 ff1ll1'i otJ 1 ~ ff'l.l 
fl11llff11~ 'il1 'lJ ~1'Uf111~il~ fJWfi1'Vi'\lfl~fll'i'U~fll1 fl11llU~Mll~'\lfl~ff'Ufl1 UC1~'lJ1~fl'i'i ll 

l'l1~~1t11'Yif11 t1 1e1v (Dessler, 2006) m'i 'l.I~'H 11 ni''Vimm ll'lJ 1:l eft H'iiu'i~ffnn ~" ~~fl11 ~fl-3fl1fftJ • 
'j} d d ~ 4 A o I CLI I ~ 4 31_ f .Q ~ ~ .Ji " .::1 

FJA 'JftJ1'Jf1f}ll'lm t1 11 fl m 'Jf'Vi u e1 ~ m 'in H1tl 1 1llfl t1 1 ~ 'H 1H FJ'LI '.i 'H 11 tm ~ FjiJ {} 'l.l~ ~ 1'lJ fl'lJ "1 CJf ~ ~ fl~ 11 

'Vi~ flll.J~iff'v'ti tYtf ~ 'il ~'h 1 H'tn fl m 'j vr ~'lJ 1~ ~ fll rl fl ~ ue1~ i1 'il n 'j 'j 11~ -ff ~ ~C1~ um'.i 1 tJ~ vt~ u 'l1e1 ~ 
i~J'lJf111'Ul'H11'Yli''VitJ1f11ll'lflltJ1'l~fl'lfhU~O'l.J~'lJ 1tJ'U1tJ f111Uij'LI"'ilf111~1~ ., UC1~f1111Jl'H11 

t I Jl I 

~Afll'ifi~ l'~'fl 1..ftnAU'.i~ff'Yln ~C1'YIHf111 u ,j~,j'lJ 1 t1 11 'il ~oUt! flfl'tl'lV~flu H~;fli'lJ ~ 1~ "1 fi 

nfl1ll'1nAfl11ll~lli'l'lJ 1t~m'itU~tJ'lJUUC1'1 t'lf'lJ t'Ylfl it~ 1C1a1 m.i flt'J'Hll1tJ UC1~f111 1-dhnl'lff 'lflll ~ 
fl'lflf111~V'II ,r, i 'il IHl~~V'Un''lJ V'ltflvn'~1'1fi111JJ'lJ i 'il':h'il~flV i 'lftnf1U'.i~ffl'li ~C1 ffl'H i' 'Ufll'J 

u'ti'l,)''lJ'.i~tJ~tJ11 (Schuler, 2000) LfW1t~m'.i'l.I~'Hl'i'Yli''VitJ1fl'ill'tl1:lti'Jt~ 'il~~t:~'I1H'fi111J 1 -d1 'iln'l.l 

... ~ d. .,; I '\ " ~ ,., "lfl d I '\ I 'I 
fi111Jq~ti'.i'.i1Jl'n'.i 1:: ~~llJ'lH'I' ~'Yl"J11fl & 'Hll'\fJ.ItJ lfl'.i 'Liltl~fi111J1JfJW fl1 & 'U91'UlfH Ull::"J11tJ & 'lJ fll'.i 

" QIQirl I QIO ,..; ""1 I .14 i 
ff'i 1~fl11llffll'Vi 'lJ ti 'i ~ 'H 11'1 fll'i tJ'fllJ'j'l.Jfll'lJ 1 'il~ lll 'H 'lJ ll'l'\1 V'lfflll'Jffl 'lJ f1 'Jlllllfl'\1 'lJ CJf~ 'lJflfl C1 'lJ 'YJ f1 

Ql r/ 1" I "'1 O 1" Ql 1 "'"'1' '.i~A'U'\Ifl~fl~flfll'.i'il~ 'Hfi111J'nllllfl 'lJfll'i'YIHl'lJ 'Hf111ff'lJ'Lin''tl'lJ 'Uf11191An''U 'il~l'l"l UC1~ 

I 4 4 t/ 'JI '1 01 

fl11ll'Jf1f.lt'HC1fltll'flfl'lflf11191fl'lf11'i (Tyler & Lind 1992; Tyler & Smith, 1998) U~ 'lJ'Yll'I~Hfl'lJ 

" I ~ A I 1IJ I"IJ j/<V ~~ " " 
'\11ll'H1f11JflfiC1t'HC11'lJ'lJflfl111'\11 &ll li>l 'i'Ufl11ll1IJ'lJ tin 1Jt'\11'il~Uff1'1'H 1f111Uf1Ufl'lJ (Bies & Tripp, 

~ " 1 d. 1" " " 2001) f111nfl'l1fl'l (Lind et al., 2001) fll'.i'\1 lltJ (Greenberg, 1997) UC1~11ll 'Jffl11llf111111 

(Folger & Skarlicki, 1998) ti'l'lJ~'lJ i'IJ'Ufll'ilflci11i~-h fl11llq~ti'i'i1J1'lJf111'U~'H1'.i'Yli''VitJlfl'.i 
1Jflf1C1ti'lt~~~~ff1'1.11'.it\'lf'lti1-H'1Jflfl~ 1 tltHflfl1'.i tnAfi111Jh1J{lm1u 1 'lJ'Utu~~fi111J i.J~~'Ii'.i'.i 1J 

.,; lfl1" 1 rl " Ql ff11Jl'.itl'Yl'il~A~ 'H'lJflfiC1 'lJ'fl'lflf111~fl'IU~f1UtJflfl'lJ (Cropanzano et al., 2001) 

'il1flf111U'.i~~m1o'lfl11tnilrif}I'Ufl'I'Yli' 'VitJ1m l.l'tl'l:lti'rtm~ ~'l·rh '1 H'i'! ti1'.i l.llJ fY 1 ff 
1 " 0 Ql Ql """1 " rl A I I " d. ... ... 1 0 i 'H fl11l.l ff1 fl fY u e1 ~ 11 fY fY ~ 'H fl _, fl m IJ f1 f1 1 fl _, ff 1 t1 n fl _, t\ t1 l.l fl ff 1 ~ t1 m 'i m 'H t1 f1 t1 v 11 1 v u e1 ~ m 'i 

1J~ 'H1'.i ~Afll'.i ~1'lJ 1JflflC1~ti'J'lJ '\lfl'I91'Utfl'l i ~ 1 fltJfll'i ilfaff'.i ~i'lflci11V'flllflfl1l'ftnAJ'I~C1~UC1~ 
~m~v ncinfifliiff1t~~1 'Uf11'.i~'il~ffll.l1'.ifl'l.I~'H1'.i ~Am'.i i ~flVHflcifl'li1 '.i1f1t~1 ff1l.l1'.itlfll'H'lJ f1 

'lJ 1tJ1J1tJ~ff 'ltffll.l1 'lJfll'jff~1'1'\11tyu~~fh;~ 1 'il~fl~Uij'U~'I1'U il. u~nfll'ilflfl1 H'tnA~m~tJ ill 'lJ 
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1~ ~'tl tH fl11 VCml~fJ 1'il ij fl111J1 'H gfJ1J~ 1 'til~ fl111J~~ 1'i 1 11JU~~ gml1 i Vi oM'1rJtJ 1fl1fJ~i'jfJ~'fff 1~ 
6'Yii'W~ 't M'uri'li'1n~m<J»~mTnm'i1i'jflnJHfl~1J 1~ ~~n<Jwmiildlinriv 'tM'1fi~ifty»1 it~'YIH 
vijllili tJU41Jtl~1~"11J1flrl'Humnf1~ mh~, 'i~~11J 't tJ 1JHfllWfll'iliifl111J1tJm ~1J1fl'iltJU1 iv~ 

nnf v~i~ vu »~v;:Jv~f v~o~fl111J ilignR'v~»l v1rlu 1'ill1J~flffmvu ~H"l 't u ff1tJ ~tr!tJ<J 1~fll'i 
. " " l11Jo~ilvtJ1~~t~'tt~u'tltJ~~,~ "1 ~1v li~u»1n'il~oW'il1<JtU1'illnu'Yivty~'tt~1J1~ll 288 1nt1'fffl~ 

'tltHi'J1ill1J\ft'YUM~ll~mw1imi'Yiv ll'Yiliff'nn~ 2sso ~<J~1r.h "lt~nnu~..,n~1t~1Jflfl~'tlfl~ 

<!I ... = ,l, 
'Hl61J1ijjlJ1f11Jlll \J\JW-3 

ud1~il~~ i~V'i1flQ'HtlflJl'l..l~i~li~~h,rn't'l..lo~ifty"H1m,hdi~ 1~v'il1flfllW~ 
i~iiml~11U'I..Iflll1J~»n'Yii''Wvlm1.Jflfl~'tlfl~v~ti'nlvnfllfl~ff1'1..1~fl~g'I..I~11J'Wl~ll~vty~ 

d .:::. ' 91 ~ ~ 'J} ' d Ql _, • d ~d.ct 
'J~11JU1J1Jl'H1Hlt11Jflfl~ff1'1..1'Yifl~fltJ 'W.il. 2542 1J1l~fJ~'H'I..I~U~1U~ fltl~1Jllfl{)111Jfl~'YI1Jfll'.i 

;:Jv~f v~'li 1 hJrifl~'YIHfll'iVnflHHtriu ~1u 1'1..11Jlfl 1 ~v'ilmffo~fl~'llnm v~ i~u~tY1~ 'llm1<J v~ .. 
11J~'tilflntrluitJ~ 9 i:itJlfl1J 2544 'il\.10-3 3 I n'l..l11fl1J 255 I iifl~~ijflll~fl~ffl~1rJU~1'1..11'1..1'i11J 

~~~'1..1 48,290 fl~ 1~vfl~~~u~fa~nu1J1fl~tJ~1n'l..lfi~~1~V1fl1Jfll'j1J~'H1H1tJtJflfl~ ~-31n1..1t1~~ 
, "', ,,d .,~, ,.,., "' .dl "'"" ~, 
'tll'i1~fl11'H'ifl1'il1'H'I..I1'YI'tlfl~lJnfl~'ifl~fj1J~fl1J1Jqj~1'tlfi~~Utfl~fl~ 8,446 fl~fl~11JtJ'ifiV~~ I 7.49 

.c:t t Ql ' d' .... 1 ' 'J} ~ ~ ~ ~ ,d .a 
'tlfl~fl ~'YI~'H 1J~ 11~~ ff1'H 'i1J'H u 1V~ 1\.1 'tlfl~ fJ~fl fl'i uflfl l fl~ ff1tJ 'Yifi.:JfltJ 'YIQfl nfl.:J 1 fl~ 1J1fl'YitJ'~fl fJ 

r/ ~I 0 d. d dt d 

fl~flflll1Jl'Hl'Jff1\.1~11J~ 2, 726 fl~ fl1 ~1'YI'W1J'Hl'l..lfll 2,522 fl~ U~~1'Yiil1J1~ 2, I 2 I fl~ 'ff1'1..1fl~ 

'YI1 ~ v flfl j f)~~ f)~ 1U 1\J v j:: ~1fl 'j ~ ~ 1 u '1..1 fl ~ 11J fl1 fl ~ lJ ~ fl ~ 1 n ~ 'il~ 'W u11 'H 1fl, 1i ..r 1J 'j 11J 

fl1 ~1'YI'W1J'H 1u fll ~ijl] l~ ~1mma~mff'vadH'H u 11nj uml'111 u11 fllfl 'tR' 'il ~i:j ~ 1\J 1u fl~ ~~v~ fa~ 

~fJ~1'1..11tJVl~~1m 1 oo,ooo fltJ ff~~'ff~o~ 53 fl~ oufl'u~'fffJ~flflfllflfl~H 49 fl~ O'l..lfl1J'ffUJ .. . . . . 
ll) f)/ I Ql d Ql Q.l d.!i 4 d. d.c:t dd~ 9J f 0 

t~Uflfllfl~~'l'l..lflflfl 46.&9 fl~ fltJ~ll'ffflflfllflt'HUfJ 44.&5 fl~tt~~'YIUfl~'YinfJ..:t'ifJ.!l~fl'illU1U 

-· " d 4 Ql .d .a ~ ~ 0 .c:t 0 Ql .... 1 u<J ~~1flltJ fJV'YitJ'~flflfllfl~~1'1..1 a am ~w~m 1..1 flfl~UlJU 'illtJ 11..1 36.14 fl~( 'ff1tJ m1tJ ill~uflfl'.ifl~, 

25 52) ~~1 rfu ~th'ff'l..l 't 'il"ll m ~111\J flU flll 1J ~ 'H U 'VI i''W tl1fll1Jflfl ~'tlfJ~fl~tlfllVflfl 1 fl~ ff1U 

!)I .,!, 1 'I 'I 3)d :'1 'i _"f '>' .1, ~ "' "" <!I , I d 'I -"f .., 
'Yifl~fl'l..l ~f.J1U'W1:: lUfllfll~'YI11J'I..IfJ~ \.11J'il~1JtJ'I..I ~tJ~'H~fl1ill1J1fi1J1~'HlfJ 1J1'Wf.J~ l~ 11~~1J'il'iltJ 

,~ ~i:j 6 'Yii'W~~ f)j ~ fl1J1i '.i '.i 1J1ft1J1~ 't tJ fl'j ::1J1U fll'.i 1J ~ 'H1l 'Yii''WV1fll 'l.Jflfl ~'tl fl~fl~tlfl'.i Vflfl j f)~ 

rl1t~lfa~g1..1mfl iR' J~d 't t~mni11ivflf ~dv~'ffa~i'tlf1u1rll'H 1J1V~11JV'Y11illlff~{ m<J1 'ff~1Jfff1~ • 
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'1 ~.-t "'~ """'"' ~ ~~ "' .I "'.I, "' "" 
UC\~ 'Hllfll':ifffl'll111lf.J'Yf~tJ 1f.FJflfl11llltil1tJ1\li1JtJ1i':i'UJ1J':i~'if11i1J ~lf.J 1~tJ 1i':i':i ll1i 'j'jlJlfl'U 1€\ UC\~ 

Ql 01~~~~, Q.r Qld d" 
1~tJ1i':i':illfftJ~11ill'tll'UtJ tJ':i~tJ~Uf.ltJl't~tJ1<1 \l'U'U'YI I o omno 

0 ~"" 
2. tl1Q1lltl1111UJ 

"' lum':iffmn1~vil,An1'11tJtitrhmll'ltJm':i1~v-h 

I. fl'j~ u1u fl1':i fl1':i u'i '111':i 'Yii'l'ta1fl 'j 1JRRC\ <tJo~o~rffl ':i'LI flfl ':i o ~ ~hu ..;' o~au 

mr~ 'l~~t~uod'l u tl1l~tiudi~tit'H'tlflnnmflu1C\'H~o hitV.o~ 'ltit 
2. u11 ~vi tit~iHi'YI il'tC\~O':i ~ i'lun nll1fl'U1C\ 'l u fl':i~'U1tJ fll':i u ~ 'Hl':i 'YI i' l't Olfl':i 

~ .I ' ~ ..! .I i 
1JflflC\'UO~O~flfl':i1Jflfl':iO~ff1tJ'YIO~tltJ'U0~1J':i:a'Yiff 'Yif.J 

A "'~ "" .., ~ U ' ~ ..! 
1. 1l't0fffl'tl1fll ':i 'U ':i '11 11 'YI':i 'Yf tl1fl 11Jflfl C\'U f.H tNflfl ':i flfl HN ff1'J..I 'YI O~tl 'J..I 

i ~.d ~I ''I .Of QJ ~ !l-"9 .., ... ~ "' 1 
fllfl ~'Yil1JtJO~ !'J..I1J\'I~'UtJ !ti\Vtil'HC\fl11'nll1fl'U1C\ll1fltJOrl!'VW~ til 

2. l~Offfl'tl1tl \'1 i v~ijfl11ll ff'11'iui' fl'tn ~ iun':i ':i 11 lfl'U 1" fln u'i 11 n 

'Yii'l'tvlfl':i1JflfiC\'Uo~o~rffl':i'Liflr~':io~rl1u~o~au 

"' "' 1 u m':i1~oil lim':inl'HtJ tilfflllJ~.il'J..Ii~il 

1. m':i u'iM1'i'Yii'nv1fl':i1JflflC\'U o~o~rfwalflm o~rl1u ~o~aufl1fl i~~ 

1~uogi tJU\'I~tiu i~tit'H'tlminll1fl'UlC\ i tJfl1'Yf':i1llVdi 'J..IlflW Cli'mfl 

2. u\'l~oA1tJfl11ll'ititt\'ltJ'Uo~mmiMmrlmJm~«~'Um'J..I1mnonnmflulC\ 

"'1'J..I 'U l11l':i 'Yif'YfVlfl':i lJflflC\ iifi'Yii'Yf C\'Yil~~':i ~1 i~'U1fl~OU \'1 iv"' ltJ l 'Liu 1J1J fll':i ~Offl ':i UC\~ fl \'1m ':ill 

~rl~tff'illmoiuo~rfm':i 
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... or Gl 91 , 1£!1 Ql 91 Ql , 91 o 
3. u~~tJ~11Jfl1111'1f1tJ1'1Hlfl1Hl~ff'U1Jff'lfU't11.:1"11JVI'J'VHJ1f1'.i~1.:1 '1 111fl~'U1 

" 91 o i .d Q Q ~ • ...or Ql 91 _ 1 A 
'tlfl.:lfl.:lflfll'Hlt'l~ ~flll11J "1.1 tJ'tl1tJ11fl'VI1iV. t'l'V11.:l~'J .:lt'lf .:11J1fl~tlu~ \ltl"11J ~u U 'tl'tlfll'J ffflffl'i U t'l~ 

fl~fl'j'j1J~ff.:ltffl11flltJ11JtJ.:jflfll'j 

4. t1 ~ iv~11.1 ~11u 'tl'tlfl1'i~flffU Ut'l~fl\lfl'i 'ill~ ff .:Jtff'l11mv1uv.:~fi'm'iii 
DVI n V.t'l'V11.:1 ~'j .:It~ .:11J1fl~ vtl 11 iv~11J ~ fll:l W~'tltl.:ltl.:lflfll'j ~ 'lh'U ivmv i 1111 ~llil 

s. tl~~tJ~l'U~fl\JW~fl-lflfll'i~thu 1u·mu1.1111glliliH1ni'W"'VI1-1~HL~-1'tl1fl 

~fliJ~~tJ~11J211uuum'i~tlff1'itm~n~fll'i11~ff.:Jtff'l11mv1ufl.:Jflfl1'i 

6. iJ1litJ~11Jfl1111oV1ml1t;mm~ffuuff~'U't11.:1~11JVJi'v.v1m~1.:1 '1 ~1fl~th 
" 91 0 ,. d...:. ~ 4 ' _or Q.l 91 Ql ' .s 

'Uti.:! fl.:! flfll'i Ut'l~ ~flll11J "1.1 ~tl'tl1tl1lfl'VI1iV.t'l'VI1.:J~'i .:Jt'lf.:l 1J1fl~ flu~ \ltl~ 11.1 m 'i tltl11 'i 'tlUt'l~ 'i 1111Jfl 

't!fl.:~~u1u 1vu1vi1111~il~ 

7. iJ~iv~11Jt~fl'U L'tl'VIl.:Jtff'il:lJfl~ ff.:JfllJ Ut'l~fl1'itiifl.:~iit3'VIiv.t'lm.:~~Ht~.:~ 
'tl1fl~ flU 11iv~11.1rl' fll:lW~ fl.:Jfl m 'i ~'1111.1 ivmv i 1111 ~ llil 

8. tl~~tJ~1ut1vu i'tl'VIl.:Jtff'il:lJfl11 ff.:Jfl11 Ut'l~fll'itlifl.:~iiaVJnv.t'lm~~Ht~.:~ 
u1n~viJ111iv~11Jfll'jtJfl11i'uut'l:d111lje'tle.:~~u1u 1vmai1111i)il~ 

9. fl11~~U1U'tl1JV.f}~f1'.i'i11fll'iUt'lm11gtJ'U'i~l1'h~~'l11fl'tl~~11J (LMX) ii 

D'VIi ..-. "'VI1~~'i .:~A~ .:Jt'l'tl~ fliJ~iv,r 11.1 m'i i'uft1 fl.:Jfi111J~~ 1i 'i'i11'tl fl~ '-Jfl mn'i 1 u fl.:Jflfll'i 

1 o. i111 iv~ 11.1 fl1'i i' uft1 ti.:J fi111J ~~ '6 ':i'.i11'tl fl.:l1J fl mm 1 u ~Nflfll':i i18'VIiv." 

"" I iJ <U 91 "' I <!I '1/ o '} ,_._ .... _ ~ 
'YI1~~HA'1f~1J1f1~fl 'IJ'iJtJ¥1l'I.Jfl"l'jt'JtllJ':i'Utm:::·nmHl'tlfl~fj'U 11.1 ~ti1J 1tl UU!JU91 

."f ... 91 ... .. ""-~ 'l ,_._ ..... ..-....... .... "" 
11. U1l1ltl~11Jt'lf1l:lW~tl.:lflfl1'j'fll.ll'U ~tl1J1tl UU{)1J~1lfl'VI1iV.t'l'V11~~HA'1f.:l 

'tl1t1~fli11litJ~11Jfl11Vt11li'uut'l~i1111iv'tlv.:~~'l11u ivu1vi1111i)u~ 

12. i111 i v~ 1 u~ 11 u 'tl'tlfl1'i ~flff1'i u"' ~ fi \lfl'i 11.1 ~ ff .:~t ffllJ mv 1u v.:~fi'nu ii 
DVJDV.t'lm.:J~'i.:JA~~u1fl~tliJ'iliV~11JOl'itJfl11i'utm~i11JUfl'tlfl.:J4111u 1vu1vi1111i)llil 

13. i11litJ~11Jt1vui'tlm~Aff'il:lJfl'il ff.:JfllJ Ut'l~nnt1ie.:~i16'VIiv.t'lVJ1.:J~Ht;~ 

u1n~fli11l~v~11J1ill111ilu1t'l~1um'lu'll1nVJi'v.v1m1Jflfl('l 

14. i111 i v~11.1 fl1'i vv11i' uut'l :d 1111i fl'tlfl.:l 4111u ivu 1v i 1111 i)llili18'VI i-w"' 

VJ1.:l~'i~t;~u1n~vt11liv~1'U1i'i'i111fl'tl1t'l~11Jfll'i'tlll11'lni'v.mm1_Jflflt'l'tlti.:Jfl.:lflm11nmfl"'ff11J 

li'v"'~u 1 umfll~ 

15. tl~~v~11J~f1l:lW~tl"'flf1U~u1u 1vu1vi1111i)llili16'VIiv.t'l'VI1.:l~Ht;"' 
1J1f1~ vtl 'il i fJ~11J 1i 'j'j 111flm l'UtrllW l11l'VIi''WUlm1.J~m1lf1fl 'j fl.:jff1'U ..;' t).:j~1J l 'U fllfl1 ~ 
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. , 
th~ 1v'ln.Hitn~rh1l~ 1~i'1.J111flm11ivil 1~uri 

~ Q 91 ~ Ql " 

1. 't1 1 11.J 1 ~ ~ 1.J fi 11 lJ 1.fl1.J 1 MlllJ fl1 1 1.J Hf 11 't1 n'W 1 fl 1 1J fl fl 1:1 'U fN fH fl fl 1 

tl ' 'JI ..:. " " 'JI • '" .... " ~ ~~ 'JI ' ~ " "" ~~ flfiHNff1lJ't16-3fllJ &lJ.fllfll~116~ &lJ1~~1.J l~ CJf-3'il~&lJ'W'IJ6lq!l:lff1'Wl1'W-3 &'WfllH'4'ii11W1&1J'W 

ff-3tffllJl1~6 01l1 u~tl 1: iV'lfU ~61.JU 't'l'W ~'Wt~'W mw -vfm'll Ufl6-3flfl'j Vflf116-3ff1'W li'6-3~'W 60H 

t~lJfi'j'jlJ 

2. n1 1ui1 'iliv~ iifl11lJ tllJoW'W £ nu 1:iu fi 'i 1 l11fl1.J11:1'\16-:J6-:Jflfl'itl flfl 16-3 

ff1'Wli'6-:J~'W ~61'il 1 oM'trJuu 'WTt1N 1 'WflUff.:JtffllJl1l6oWWJlJ 16-:J flfl1Vflfl1 6-:J~hu 'tf6-:J~'W 1 ..f 
til 1 tl1 .Uri 1111w 1tli'ut11-3Uti'1 '\lfl111.Jll111't1l'VtV1m 1Jflfl 1:1'\16-36-:Jflfl'i tlnm 6-:Jff1'Wn'6-3~'W 1 ..fij 

c:lt ... ..:. .I , 'JI 
fl11lJ11J'Wfi'j'jlJl.fl1.J11:11'VtlJ'\llJ ~ 

... .... ~ .... c:lt .... ... " of 4 ... .... 'JI d 
1.J1 l111 't'l'J 'VtV1fl11Jflfll:l 9f.:Jfl6lli'W 1 :~1.Jfi'j 1 lJ1.fl1.J 1J:I.fl1V 1 'W 6-3fl fl1 l 'Vt 61U1 111 ~~1.Jfi112Jl '\llJU'\1-3 

lll:l:1~lJUlJnfl'W:'\16-:J4tlfiu1J.:J1'W 'i1'1ffl11 ~1:16~'ii'W1rJ'W fl11 tffllJ 1 fl HU~N 't11-3fi n lJ1fl1.J11:1 1 'W 

.fl1'Vt11lJ'IJ6-36-3flfl'j~')fJ 
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"" v J 
7. 'Utll'llfl'Wfllil'Wl~ 

'tn3'n1i1nn.ftuut 'H mvil~ 'H tl'nm'J1Jl'H 11 ~1u ~:l.i:Jt U'u'H tl'nm'!i hwi1hr'H tr n n n • 

~trlult1U1111'Ylql:Jaml11~'H 1'!i ~1u u~itrlu'Htl'nmlfi'H1u~~'H1nijmn1 1111 H't~flfl1'!i11~'H 11 ~1u 

mi'1~:an~f11111t~mru-;h 'il::ahm~~F-mtl'vnr~~~ff~ (fl1l'l1~ 11~n" tm::flw::, 2545) ~~ 1um'J • • • 
"" Ql Ql -1 ~ .d "" 1' ... Ql 4 "' .. A I .. 1'ilt.l1l1J1J\J'ii::!\J\J'Yl'fi';i'i1Jlfi1Jll'lfll\Jfl1'!i11'!i'I111'Yl'!i\'W1fl11Jf1fll'l 'lf~11fl~flu':i::flfl11 6 fl~fltJ'J::flfllJ 

. " 
19\llJmructi'ihh'Hu~ B'i~u 

1. 'HttfltJ~'finlJ (Rule of Law) 11111t.1il~ fll'JU~llii\9l111flt)l111ltJ flt) 'J:aiw11 

.Umj~fl'1J~1 en u tn'!ilJl 11l'!i ~1u~111fiu mv 1 umfli'J 1 u tn'!ilJl'Hl'!i ~1u 1Jflf1l'IA'1t~f11111trlu 11 '!i 11 

l:l.iAilamJ~llii ul'l::thu~il~~ht~tff~ mv.'lla~~'ihbu lA'ri1utnv fll'lfl~'ilun11il~.Ufl~n"~ 1 um'!i 

c:l 0 .:t .o£!1 'JJ Q,l Q,l , ... 14 ~, ~ 

11 flU fll '11 \J ~ ';i:: 111 t.llJ l1 ';i fl'll fllJ~ fllJ \J fll':i Ut)11~~1\J fll ';i 1J ';i '11 U 

'Yli'v.vlm1Jf1f1l'l 11'arh~'17~t'ii\J 

- ijm'!it1i)lliifll11'!i::tuv1J .Ua1l'~fl'11~til11u~ 11' 

2. 'H~flfJW'fi':i'JlJ (Ethics) m'!iv~Juluf11111~n~tH~~111 ul'I::'H~flfJW'finlJ 

(Merit System)~L en \Jfl111J~'Hl'!i'fli'V.tJ1fl';i1Jflfl l'l 1~tJ':iW ';i ~tfhftl111'lf l~'llfl~i'! tJi)tm~l\J ltfij 

- 'iru1Jt'mm'I11TI'li'wnrn'4 oo" l~~m ~ mn111~l11l'i fl '1. u m'i tJ gllii -31\J 

-~ '1111'fli'wnrn1Jflml, ~~'H ~flf111111ff11flfllfl, \J fll'it1i)llii~ 1\J 

- '!i~'!111m'Vfflf'm.Joo" ,ru;~'Httflf1111H~unm~, um1t1i)llii~1u 

- 'j::tJlJfll'jm 1111m mlfl11Jflml 1 ru;~'" ttfl T11111li'u fl~ 1 u m1 tJiillii~,u 

- 11 "a~ 'ill n m 1 'Yi 1 N~1 u m ~ v1fi 11 m·:m1Mn 'Yli' ..-. t.11 m 1J flfl" 

- Ul'lfl~ 'i11flfl1'!i m::'Yi 1 N~111~l! 1\J 1'1f1~v.tm:: n '!i t.1111nw 'Y11~A'1u m'i 
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.. . . 
'J 91 • 4 1 " 01 6J o Q ~ A • .:::s a ..:::t.es 
t~8t.J1,mn ~t.Jff11Jl'Hll'tJfl'llt.t~8t.t tt.tfll'i~1tt.tt.tn~m'i1J11'i8m:::u"lt.tfll'i~1.:j'l1Jfll'ifft:lff1nl~ 

~ .. .. .. 
mv't u Ut1:::ff11J1'ifl~'i"l'ilff81J hl'9FJ 1 t.tml"1ivfli' .:Ju i~fi111t.t~~'lfu;1wh 

- 11tht.J.:j1t.tiimni1111'i'Yii''Vft.J1m1Jflflt1~iifi111J 1tH .:j 't ffi ut.tml"'fi1.:j1t.l 

- 11oU"Jt.J.:j1lJiiflll"1J'i111'i'Yil'Vft.Jlfl'j1Jflflt1~iifi111J 1 tJ·h 't fflt.lfll'j 't M'f.}tu 

- 11U1v,:nuiiml"u'i111'i'Yii''Vfmfl'i'lJflflt1~iifi111J 1 tJi -31 ff1 um'i 1 lf1 fill 

- 11oU"lt.J-31t.tiiml"u'i111l"'Yii''Vfmfl'i'lJflflt1~iifi111J 1 tJi -3 't fftilfltf-lv.u'mqJt1 

Ql .cl • • llS ~ ,<IIQ, 

4. 11 t1flfll'i1Jff"lt.l l11J (Participation) 111J1t.Jfl-3 fl'i:::1J"lt.l fll'i ~ 1t.l fl1 'i 1J'i 11 1'i 

'Yil'Vft.J1m1Jflfl t1~iiml" 11-3 'i :::uu 't 'If 'li'1'i11ffll'i tmz rjij ~hu i ~~ fft.l'tJ flfl~ :u il18mff i ~~ ;i' 1i 1111 u fll'i 

i'uf11 tlt.ll 'fi1fi111Jt.u'1 h 111JUff~-3'tifft.l::: i11Jtfft.l vifty1111t11:::t~u ~~hfity~t~tJ1.u'6-3 1 11Jflf111 1 

Uhl"l'YI1-3i11Jfll'i utn 'llU1lJ111 i111 1 hlm:::1J"lhlfll'i~~fft.t 1 ~1m:::i1:u 1 hlm:::1J"lhlfll'ioW~hl 11 hiJ1t.t::: 

~ .. .. .. 
~hi thhlm'lW~hl 1 C)$-31 hlm'l1ivfli' -3u i~n111t.t~~')fn;-rfl-h 

- 11 ,J 1t.J-31hl iinnu'i11 1'i 'Yil'Vftl1m1Jflflt1~iin'i:::1J"lhl fll'i 't u fll'i i'u~-3fi111J 

- 11U"ltJ-31t.tiinnu'i111'i'Yii''VftJ1m1Jflflt1~til~ 18mff'tlf@hht.~t~tn'ti'8-3 ii 

tbhll11J'thlm:::u"lhlfll'ifll'i1J'i111'i'Yii''Vfv1m1Jflflt18d1-3t~hll111il"'i1J 

5. 11~fl.fll'iti'1J~~'lft:l1J (Accountability) 111J1t.JO~ flll"Uff~~fi111Jl1J~fl'lft:l1J't hi 

flnt1 i)u1i ml' 1~~ 1u m'iu'i 11n.., i''VftJ1 fl'i 'lJflflnun::: f.l~H1t.t ~ 81 i111111 1v~ fi111 hi~ i 1' 1 ~tlfi111J 
.. . 

i'u~~'lf61JUt.tfiT:it:ld1hl'i:::~uVi~81Jffhi6-:J~t:lfi111Jfl1~111-3'118-3~hhl'i11J 'i11Jfl-3fl1l"Uff~-3fl-3fi111J .. 

~ .. .. .. 
'll8-3~t.t~"lv C)$-31hlm'i1ivfli' -3u i~fi111hl~~'lfu;1w:h 

- iifll"Z1J1hl fll'j' i lfiifll'i ~'i1'ilff61JUt1ZtJ 'i:::t:Uhl f.lt1fl11tJi}mi-3lt.l ('118-3 

1Jfl t11fll"~t1i)m.:j1hl ~1h1u'111 n'Yii''Vf t.J1fl'i'lJflflt1) 'il1fl~ ~i'uu'1 fll'j < .u'1'j' 1'1ffll'j' 1 ~tnf1 i tJ't u 
I 

11hl"ltl-3lhl) 
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- iJm:'IJ1\Jfll':i 1 u m1 1 ll'fJW 1 ..ri l'l'il~m.J~fl1':i f11tu u m1 l'll~~1u t11':i'IJ1lfl':i 

1'1 f 'Vt tJ1 fl ':i 1J fl f1 ~ 'tJ fH ~ U ij lliJ ~ 1\.1 

Qf fJI ' 4 0 .d 4 -· 1 " ' 6. lf~t1fl111lfJ1lfll (Value for money) 'H1Jltlf.'l~fl1':ifll\J~fHu':i: fJ'li'\JU~'tJ'~Ufl 

ff1\J':i11l lum':iu"ilfl':ii~m':i m1 '1 ~l'li'vtrnm~iiv~voH1hfi~ tfllf'll'l~'tlv~f !iifi111Jt<U'l't 'il vd1~ 
"'1 4 .I "" "" £. • "' .1! '1 """' t .!,p o .., ,.J., , 
~ 'Ut':iV~u':i:ffl'11i.fll'Vttt~:fl111lTJ1lfll'tiV~l'l':i'VtfJlm Clf~ \Jfll':i1'ilfJfiH\J 'i'lfll'H\J~~'Ji'\J'Ji'1~11 

- lf t.i 1t1~1uii fi111JU'l:lf J~ 1 u Al\.1 m :u1u m1 fl1':i'Ullfl'i l'li'vtalm 1Jflfl~ 

' .,. 't!il"' '\""".I 1 o' -lf\.11V~l\.11Jfl1'i t'li'l'l':i'VtVlm1JflfiCI lf!fl~u':i: tl'li'\JU~'tJ'~ 

- lf U 1V~l\J ii fll':i'IJ 1lf l'il'lfvt Vlt1'l1J flfl~~oH1vt ffl1l~flfJ.fll'Vt 1 \Jfll':i tt ~~,j\.1 

fl11U'1't'l11111'finltl1~ftftD lf1J1VO~ m1 ~~nn Al'U1Jflfl~ 1 u V~flt1':iUflfl':iV~ 

Q.l o• ~ fl Qll 4 1 ~ 
1HUN\!l'l'l'VtVlfl':i11'4'iltl t11'l1~ ~ tmVMI.'ll1lrn.l fll'l"ff'i'llfl tmfl~t'OVfl t11'l'U'j'j,U~~~~ 

, " "' "' " " .I ' " ~ .1! .I " 2. t11':i lf'iln~l'l':i'nVlt1'l11\l'iiV'tJV~V~flt1'lut1fl':iV~ff1\Jl'lV~f.'I\J Clf~u':i:t1V'U~1V 

• • Jl 

m'i tilvu~ltm t.i ~ m1 tilvmiut~ut~vu fllTih:Wu~allil~ fl1'j 1amfltJ m1 1 vu m1 ~~ 'l 'il 

"' "' " " .I ' " ~ .1! .I " 3. fl1':i'Vt9'11\Jll'l 'i'VW1t1'i11'4 'il tJ'lJV~V~flm unm v~ ff1\Jl'l v~ f.'l\.1 Clf~ u':i: nvmnv 

fll'i'fi'9>li'Ul fl1'lftfl'ill~V fll'l11~ttN'U-n'9>li'U1Vl~ fll'i~ltU\Jfll':il'll~i\Tv 

-' J -· ' , ~ .dl " "" u1~&1l111tJtN8.:Sftfl1utlft18.:SU'l'l!'f18.:SO'I! lf1J lt.lf.'l~ tl'lff'UlCI ttCI:V~flfll':i 'IJ ':ilf l':i 

' 0 , .X d "' "''l ,,&,,' 
ff1\J~l'Ui'l \.lt'ti~'Vt\.1\'1 14 'il~lf1~ \Jfllfl ~Clf~ ~Ufl 

- n~11i~wr~a~611 1l'lt~;~n 4 r~lf1'~ 1~urii~wr~'111lvt'l -qn'iltJl1i 1u 

d ... 

\Jfl'jff'i1i':i'l1J':il'Ji' ttCI:'Vtl'l'J~ 

- n~1J~~lf1~a~t1u~1,ju s ~~lf1~ 1A'utii~lf1~':i~uv~ tJtn~ .w~~l m ~rl 
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.o!l 0 

n'JfflJl~'IJfl':i 1'Yiff1J1~U11V~ 11~~n'lfflJ1~Wl11Jt't 

'U'IJ1~'UV~v~fi'm)tJ'1111li:hu~h1J~ 1~uri v~fi'nntJ'111n'thu~11Jt't'U'IJ1~&gn 

QJ Q.l' -· J Q 1:" ~ fi1UJ'Vil&;lU''U8·UJ1ft1flUUi:IZ1ftiJU1~il~fl'\18~fi11JJl.flt.lllli>llUfi111J1'H11~1U 

'JlflfiD lf:IJ1VU~ ijfl11fll11'1J~111~)j1U1umn.JgtJ~ flT11'1J~&rl111111fJUt't~11~V1~Q'lh~l:Hfl'UV~ 

m1 ~ilrw u m1~ 1u 11 '11111 ~1u 'YI i'v. rnm 1Jflflt'tvth~n1i 1) mfi 111m l'Ju ~1vll'm:1 w tim1) 11~ ml'J u 
. , 

~]jvuu1'YI1~'1..ifitJ~Vici~&\l'l..l Ut't~~1v~vmnh 1'1..1'1..1gllil1flt&fl'~nv~~avvfi'UV~uu1'YI1~'1..1gtJ~ 

&rJ111111V~~V~fl1)ijU~'IJfl11'1..ifi1J~fl1) fl1;1~fl111J'tll&1'illflWttli'IJfl11iH'fl:UUU 

nnv·nn'HDoua:i:rU'uif14UYI;'Yunm 11111vii ~ m HhiJ u~11J'IJ 1mntro n mfitJ 1 ~ 

~1u m'lu'1111'.i'Yii'v.v1m1Jflfl~ 1 ~v 1~1 11mnnr Uff'4U~1u 'Yii'v.rnm ~1~'1 ( ~u'l..l'.i:111w fhll'~flu 

~ 1" ' .o!t " .k ' ' o 'I " 1 .I t1t't1) '.i11JtNfl1'.i 11fl1111)11111V 11~~'UV1J~ff1'.iff'IJ1'Yiff CJI'~'il~ff~~t't~Vfl1'.i'YI1 t11'1J fJ1J1fJIJ'.i~ff1J 

fl1111i:h11l 

I I I J/ J Jl t 

ci~&1lU1'1J~1'1Jni~l1J11V1J111J1fJ u~:if~fi~v~'l..igu~ ~~U'IJfl1'.iff~fl1'.i11~Vth;mH fl1'.iffVff1'.i 

~H'l111mhu nm~ 1 'l..i\f'l:~u'l..lgu~fl1'.infl1111\lfl~fl~ 'lT~u 'il'l..l u~~ 1u\lniJ~&iivu 1 ~wm'.i~fl1111 

'UV~~U1'1J tfJ1J1V1'1..i'l..igtJ~ 

D'nMwzo~ftm1~,hult~u1n,tltlnmi '11m vii~ J~v~fi'm,~&1'Ju'YI1~m'.i'l1~v ili 

&1'JU'YI1~fl1'.i nv'Yiiv.~~Vfl1'.iU1U ivmviu'l..lg'lffi ~·nTull'm-JW~'UV~11'1l1V~1U~'I..igu~~'.i111U~ 
-~ fJ' ~ .... ~~ Q.I'A 1 d, ,.., 

fJWft111IJ'.iZff1Jfl1'.iW U~~fl1111ff1111'.ifi'UV~~u!)U~n'IJ ~111'1..1 fJ1J1V'YI ~'.i1J11V1J'I1111V 

fl1111 ff11 ri'u l '.i ~ 111H 4'1..1 g U~ ~1'1..1 fl111J ff11 ri' '1J l '.i ~111H 11 'Jl1fJ~ 1 '1J ) 1110 ~ fffll'IJ ft111 'U V~ 

11'1l1V~1umv1uv~fi'm1 

m1noJJ;'uuaz1i1fi11JJ'bJJile'lle~~,hulnu1tl,tltlnufi11111tJu~ m'.i~ 

4i'uH~'lfV1J, 'IJ fl1)U1U ttJ1J1fJ, 'l..l'l..lnu1lnm'.i fJV11l1J 1 Ufl1'1J 1v1J1tJ~1'1J1i'.il 1Jltl1J1~ 1 'IJ fll'.i u~ 111'.i 

'YilV.fJ1fl'l1.Jflflt't um~ 1 M't11111i 111]jv 1 um'.i'l..lgu~tl'lumh~~\l'IJ'U'.i'HJ1~Q'lh~ff ~fi' u Vfl\l1nd 
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.., "' ,.._."' ...... ,.. .X -• 1 " ' 0 1 ,_._ ... ...... ' <ll 
Vlfl'I.Jfi~"Ue~f::!1J{)1J~~1\J1J1fl~~tee1J'i~ tJ~'I.J~em'i'I.J1\J tJ1J1tJ 1J1J{)1J~ rr~n~\l~ff~fHlfNfl1111 

1~11 1~ rt111li~ l \l"'ltl~~t1ijlli\~1'1.J~i~i'mmm-t1l1tJ 
• . . 4, QU o1!!il d .::11 <V 0 

1..:181! 'U11Hift1'M!flil i.Nftil fl111il8..:1 11111tJO~ fl1H1\J tJ1J1tJ'i)\l~fl111\J~ 

t i ~d o d .r:Q • Gl ::. ~ Q.l a • jldiJIOI 
tltlfl111\J'I.J ~lJfl1'ifi1\J~O~U"ft~ff~fHl A'I.JVI1~1J1fl'YI~'t11~tflUIJfl~ ff~fl11 U"ft~fll'i!lltl~~tlf::!VI ii'i1J 

~"ftm~'t11J\l1flfl1'iU1\J 1V1J1tJ i tltl~lli\ 
' V o A _.... I V o Q.# V <ll 

iiU::~'UlU'lJ'lJ'Wt)Afl11ilfl11UilflluiltJ'U1Z'HlH~'Ulfl'lJ~PJUI (LMX) 11111tJO..:J 

fll'j ~ r:f1~-U'..:Jfi1J-U'ty~1 ~fiYn-:h~'I.J! rJ\,1 fl~ lJ!~tJ101J ~111~~ \1 ~ij fl1 'j 'j 111 fl ~110\J 1 ~floW~ 1'i tu 1 

.X .. ')I y .., i 1' "'t ' .., d 'J!Iil Ill 
't'4\Jj1\J"'lfl'l,ff1Ciflfll't'4 fi111JffllJl'l"O'UO~Ufl'I.J~NUll::t1111J!'IIlfllJ iil1JlJl1'1lJ~1 fl"'~Jll'flO~tl111J 

~ r a 01 ~ • ~ ~ i JIQ.I' .. 1 <Q r c& ~ ~ • t:t 
l1JlJfl~lJl~tJ1fl'I.J'Jf..:Jfl~lJlJlJfl ~'i1Jfll'iJJ'l"~llJ'I.J~"ft~1'1.J\T~fl1111tl~'i1fl1'itltlfl\l1flHIJ~1fl11 U"ftZlJ 

fl1111-n~..-.e 1~ 1'Wn'I.J111flfl'll 1~vn~11if~"'::ijf11111i~ 1"' 1'Wmni1~1\JU"ft::~11m 1'1.Jmni1~1\J 
r Q,IJ Q.IQ.fdtj/o.cS'J/ 

111flfl11U"ft::Qflfl1~111~111J::\H'l"flflfl~~tlf::!'I.J1tlfl~1tJ 

nT:t1uj1ua~B..:tnlnuiJufi11i!'U8..:tJlfUiln1 1uo..:t~m1 11111tJfl~ m1 ~1JflfH11 'I.J 
" ... 01 ,, , <;It di ,...., t ='• .A _I';! "" 1 " 

t)~flfl1'j1Jfl1'j'j1Jl 'I.J~1\Jfl111J11J'I.J ])'j'jlJ')') ~'j1J ')')~fi111Jl1J'I.J ])'j'jlJ11Jel1J'j tJ1Jl ')')tJlJflltJ \,1 tl..:Jflfll'j 

• 

• 

-
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tJ'rl'rl 2 

m~1~m1tJ·Hi~~1Jlth.Jln~TWtl1~1J~'t'lll'Yii'"nr.nm1Jfltle1'\JtJ~tJ~tfmtJnfl~tJ~"hu 
~ ~, ~· , ,x,.,. .... ,~ ... "' ....... dd ~ t , 
'YitJ~ou 'WIJ~:::l'Yiff 'Yif.I'IJ ~1~v ~~11J~11JU'IJ1fl~ 'Yiflllt) un:::F-m~l'IJ1'iW'YilfltJ1'\JtJ~'YI~flllll 'Yif.l 

un:::mllli~nqllli4mfliilullt1umtJ1JU'W1fi~un:::tJtJflU'l.J1Jnm~t1nlllli4tJ"tJ1Jtilm1l1um~1\lv 
Q.l .c:l d I OJ~ 
~~~1vn:::1tJtJ~ 1utJ~:::l~'W"1~ '1 ~~u 

. 
... <!I ... 

1. U'IJ1fl~l~tl~1i~Ullfl1Jlel 

1.1 fl111J't'I1J1tJUCl:::U'IJ 1fl~'\Jtl~1in1Jlft1Jlel 

1.2 ~'lfil1"1i~~1J1fl1J1n~1.fftuy;h~tJ~:::mff 

1.3 'tfliilu1mmu1fi~1in1J1ft1J1n 1utJ~:::mffi't1v 

1.4 flt) 'H 11 1vu n:::~ :auvmJiillil~ ~ '1 ~lf\tntr mfim~nnii mn 1mh ::mrri '¥IV 

1.5 tHnth::mD1J'IJDU~~1J1fl1J1n~~n 1.flutJ:r::mffi'¥ltJ 

1.6 m~ ,m- tJ1JrYitJ1Jfl'IJ~1Jf tJtJn::1i~~1Jlfl1Jlel'\JtJ~i'~1J1n, 't'ltJ~l'IJ ~,~ '1 

o1JtJ~:::t'¥lff1umi1lml'l'mu~lfltl1~1~'\JtJ~1i'Wlfl1~ inn • 
il .... .....x.... ... -· , 1. 7 m~ ff~l~un::'nliil'IJ 1"1'1f1~1in1J1fl1Jle1'\Jtl~IJ~:::l'Yiff 'YitJ 

2. uu1f1~11tJ~mnhu 1tJ1J1tJitJtJD..m 

2.1 i1u1J1J~1~ '1 '\JtJ~m~thu 1v1JlttitJtJfi..m 

2.2 1i')')1Jlfl1J1Cl 'h~~lJ'lltH'IJ 1tJ1JltJ'ff11i1')\U~ 
~ djl .q Q.l 

3. U'IJ1fl~tm:::'Yiqllt)~l'Wfl1~1J~'t'll~'¥l~'nttlm1Jflfln 

3.1 fl111J't'I1Jli'Jtl1~1J~'t'll'i'Yil'ntJ1fl':i1Jtltlel 

3.2 'tfmulmmu1f1~~l'Wfll'i1J~'Hl'i'¥ll"ntllm1Jflfln 

3.3 m:::1J1'1Jfl1~fll'i1J~'t'l1~'¥li'nvlm1Jflfln 

4. u u1f1~t1tJ~m'i"~::ml'no~fl111Jttlu1i~'i1J 1 utJ~tl'm~ 
Q .d: ~o d • ilo GJ 91 

5. u u 1fl~1~ t1~m1:: ~u 11 '1J1Jfl11::u nm tJ n ttu 'i:: 't'l11~ ~u lfl'l.J ~" 111 

'J/o 
5.1 fl111J't'I1JltJ'\JtJ~fl11::~'1Jl 

14 
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, . 
6.1 fl111l11111£J'\16~m'.itlnm6~'V16~ilu 

"'tl " tl ,~ 6.2 1~Q '.iZff~fl'\16~fll'.i flfl'j6~'V16~fl'U 

6.3 fl111ltllrlf!J'\16~fll'jtlflfl'j6-!J'ti'6-3g'U 

6.4 ~fl11WZfll'.itlflmV-!l..r6~g'U'\IV-3tl'.i::l'VIffi'VIO 
, 0 "tl I "~"tl "UJ 6.5 '\1 fl ~ ~Hll 'U 1 'U 6-3 fl m fl m 6-3 ff 1'U 'VI fl-3 fl 'U t 'U '.i Z t'VI ff t 'VI 0 

odlcvdd !I 
7. HCI-!Jl'U1~tl't11flt11'\16-3 

8. ~1Utl'.iUCJZfl'jfl1JU'U1flP'I 

I 

""' .:!1 ""' 1. m.fJflA& "l0·Ui'i'UJ1.fl1Jlil 

Ti'.i '.i1Jlft1J1CI11'J'U11 ~flfllHYlflCI~ijfln OHfl-!lflf -!JU'.i n1 P'ltlli'U lfll'.i 1 Clfl (World 

Bank, 1989) l'U'.il£1-!ll'U Sub Saharan Africa: from Crisis to Sustainable Growth 1P"tttflri11fl-3 

fl11mhrl'ty'\IV~ Ti '.i '.i 111ft1J1Cii111'1u ~ fl'H w:::ue~:::1f1'VIl~'\l V-!lfll'.i '1 ~rl1u 1~ l 'Ufll'.i l ~'VIi''rl v1m 'VI H 

1ff'J11,. fi ~u e~::: 'VIl~ ff' ~f11J'\16-!lti'J::: 1 'Vlff1 ft vm'J'tfw.~u 1mh~ rt~~u ~ ~ fl 1 v1.1 fl CI1Jfll'J ij ~bu -:i 111" 6~ fll fl 
~ . 

~ . 
I I ~ ~ CV Ql Ql A Ql d Q.l CV 

ff1'U ~1~ "1 'VI~fll'J 1J'J11l'J ~P'I fll'J fllfl 'Jj fll'J Z'.i 1J HP't'lf61J m fl1J~11J'VI flt)111Jltl!fl£11fl1Jfll'.i'rl WJ'U 1 
~ ~ ~ 

fi111J 1 tl-:f ~ l ff UCIZ~6~CI'til1ffl'.i~H '1 CJf~~fl11W:::~~fln11'U i~i~;<iP'Iil'J:::1J1Jfll'.i div~fll'.i 

tlnfl'.i6~~tl'.i:::mfnfu "1 l~~:::l6~ij~fl11W:::~m'rl1:::1~l:::'il~Vdl~ i '.i url'ilm'ilutle~o-!1~ ~mJ~1!u 1~ 
i11.h11:::111J 100~'):::'1.1 61Jtl'j:::'lnitl i~a~~11J ( fflJ\j'j llf ~tl'j:::<iv, 25 so) t;\ 61Jltlfl~'Y:}'\.lfll'j t~u 

I tl , V 0 ~ "" "tl I "'"' V """ 4 J: •. J "" 'JZ1111~ 'JZ1'rlff (IMF) P'I'VIlfll'Jf'ltl111UCIZ11fi'J1Z11 'JZ1't'lff~H "1 'VI &11f.JI~'UI'ri6'W'UlJ1ff'.i11jfl~ 

'r11J i1 iT~i£JfflrlqJ~Ul i tl \ffi111J ff11l ~ i'Wfl11~'U~'J:::1J1Jiff'J11! fl~'\lu~ti'J ZI'VIffi~un fll'J ~ 
tl1 :::1'VIffJuijli'J'J1llfl1JlCI ~~ lu'.i :::v:::~6111uu 1flP'I1~tnn1Jli'J'J1llft1JlCJ~-3 i~\Jflflrino~ hw 

11 1..h tl~ l'U g 'U '1 1 'Jiu fiW::: fl 'J 'J 1J 1 i fll'J I ff'J 11 j fl ~ U CIZ ff ~ f11J ff 111 i' 1J I 61 ~'VII Cl::: U tl Cifl fl m1 ~ 

ff11ti'JZ'lfl'lfl~ (UNESCAP) ffl'Ufl1f1Hfll'Jnw.I'Wltnhff11tl'.i:::'lfl'lfl~ (UNDP) UC!Zfl~flfll'.i!ftv 
fi111Jl11Jijfl'Yil~!ff'.i11jfl~UCI:::fll'.ivi'WJ'Wl (OECD) t1'Ju/u 

... ... 
1.1 fi'JlU'tUllrJUiJZU'U'Jflft'V8U11Ul.flUUl 

Ti'Ulfll'.i 1e~n (World Bank, 1989) 1~,.ffi111J111Jl£1'\16~1i'J'J1Jlft1J1Ciilfl6 fll'.i 

1J1111'.i iP'Ifll'.i~~'\16~flCI i fl'\16~i' j l 'U fll'.i 1J1111'.i'Yii''rltllfl'J'VIHff ~f11JUCIZ Iff '.ill jfl mft6fll'.iWWJ'U 1 

tl 
..& "" 'I'!'! Jl i" 1,. v 4 .J 

'.iZI'Vlff CJf~1i'.i'.ilJlfl1JlCI\Jfl l'lf l'U'\Ifl1Jl'\l~ 3 ii~l'U P'!Ufl tf1Hffn~'t1Hfll'.i11J6~ fl'.iZ1J1'Ufll'.i'YI 



• 
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fll'U 1 \l't'll~tl1'1 !ijV~ 1 ._n '1Jfl1'1 'U~'I11'11i~fl1'1 'Vll~tnm 'Vl1~~ ~fl1l!Ul~!fl''HJ .i fl\'J'UV~V'1 ~!'VI fl' '1 1110~ 
" . . 

ff'm.1m~ 1 '1..! fl1'1 1 ~~hu 1 \'1! '11 €i 1'1Turwvm'1 11~uNu fl1'1 ~11ii u fn'1 ~11l'IJ 1v'U1t1U~ ~1nvm'1-rl'~u 1 

tJ l''Ut11 ~m'1 'U~ '111'1 1 ~tJ i ~~hf fl11mht1tyfl'ml1'111ib tJ mfli'.t ''l4mi11 11' mfli' i ij'Uu 1~~ mm:: ff1l 

4 ... 1 4 c. 4 jJ 1 Q,l Q ')} 4 d 0 1 , .... 
u~::1JIJ'1::ff'Vl1ifl1~ 1lfi111J~'IV1J um'ItJV1ln.lfi111JN~u~:::~v~1lfl111lff11l1'1fJ'Vl\l:::'Vl1 '111fl~tl1'1 

-w~u1~tf~tiuvv1~u..r"~~ 0mff 'VIV~1:1'Vlt, 2551) 

~hun1m~mni~u1uli~ff'l11h::'if1'if1~ (UNDP, 1997) i"''UtJ1tJfl111l'l11l1tJ'tlv~ 

n 'j 'j 111ft 'lJ 1~~1tJf)l'j, ..r fi111J'111JlfJfl'Ufln '\1 1 ~ n 'j 'j 111ft 'lJ 1~ 111111 1vil~ fi111J a11, 11 ~ 1'\1 v~ r .~ 'lJ 1~ 1 u 

fll'j LL \)fl~1fJNCl tJn: 1tJ'ifUUct::t1'1::: ff'Vlim~ 1um'I'U'1 fll'j uct:::fi111J a1Jl'l1 Cl1 1 'Utl1'1'U'1'111'1 1i~fll'j 

Vty'l11 fll'j fl"~ fll'j ~ 'UV '.i~1J1W 'UV~'lh :::!'Vlfl' ~~ v~ ~'I..! fi111J a1ll'l1 ~ 1, 'IJ mnJnrl V~fll'j flv! f tJ'tfu 

1 , ... I d ' ' ~ ~ 01 tl 1· I I 1 .ll!l:l ~ A 'J} 1 , 
fl1'1 '11IJ'1::'if1'if'IJ1Jff1'1J'111J 1Jfi111JCJfVff~tJ fi111J uH ff 1Jfi111J'.i'UN~'ifV1JU~::;~'JV1J '11 

~'11~ffV'U,"' fl111l'ifV'U1i'1l'1J'VIHfl1'11ijV~ ijfi111J~~1in1l~11Jfl'iV'UUM~flfJ'111Jltl ijfi111Jff11J1'1fJ 

1um'1~tJ1mw fl1'1ij'tJ'1~ff'Vlim~u~:::t1'J:::ff'VliN~ 

.... ........ , 4 I I )tk:l~ A, 
1. '11~flfi111J'ifV'U1i'J'11JU~::ff'Vl1i 'l..!fl1'1Uff~~ - tll'J1Jff1'U'111J (Participation) 'UV~fj1lff'Vl1i 'IJ 

.... d 
fi111Jfi~1'11'1J (Legitimacy and Voice) " fl1'1 ~~ iru i~ n~ 1~ tJA '1 ~ u~::: N1U fftt11Tu 

' " Ql ~ - f11'11J~!'IJ'IJ~'IJ'Vl11J~ (Consensus oriented) • 
ttlu ~ilfl~ H 1 u m'J'tJ'J~ ff1U fl111l 1 ~ u~h~ 1 u 

nnti111UAU 1vtJ1m\4v 1H''Un'JH~11'1::: 1u'ifu 

'Uil~tb'I..!'J11J 



2. nff't'll~ (Direction) 

3. fHlfll'l'~llth.!HU (Performance) 

• (Accountability) 

5. fi11111~'Uti'l''l'1J (Fairness) 

,. 

17 

IQQ,I ta~ o'e:. rl i/o 
- 1fft.J't1ff'U1'Jf~fln~'t1ti (Strategic vision) FJ'Ul 

Q,l 4 4 91, .,.,g 
11n~mflff~fl111lfl111lfl~fl1H flfl ~'l'~'I1'Wfltl~ 

«ict 71, .... 71 
'l' 11J tl~ lJ fi111J 1'111 'il fl111J CJf1J CJHJ'U 't'IH 

th~-wifflff~f 1W~'Wti'l''l'11 un~ff~fl1J~m1''il~~ 

- ff 'U t:J ~ fi111J ~ ~H fl 1'l' (Responsiveness) 1 ~ t.l 

ffmuuun~fl'l'~1J1'Ufll'l'~H '1 *ff'U6~~61J 

~mjihhu ir1'~1\J1fft.J 

- th~i1nim'Vfun~thd1niF-m (Effectiveness 

I ~I ,71 I 

and Efficiency) ~~'f'\61Jff'U6~~1lff1'U 'f'lff1'U 

. " 
(Accountability) fl1 'l' fi ~ ~ 'f'l ff 'U hni ~ m fl i' ~ 

mfl'Jf'Wml~ mmJ 'l' ~ 'Jflff ~fl1l'Vf 1a1111 ff~Hfl1111 
" 

i' 1J Niil 'Jf61J 11 a~ t.J611 i' 1J nu" 'l' 1 'il ff61J i~ 'ill n 

muluun~mtJtHJfltl~ti'm'l 

- ijfl111J 1tH~1ff (Transparency) ;~lfl~'illflflll 
:';'f ~ 7l I .4 17171«9 ~, 
lll~fl·n~'lltN'IltllJCI'Il11ffl'l'l'Vf6 '111'1lltH't1~ \.1 

- fl111ltff1lamfl (Equity) 't'Jflflunlamff~'il:: 

i~i'1Jfl1'l't.li'mJg~Uct~i'm:llfl111l1~'W6d~~ 

- '11ciflU~ti'l''l'lJ (Rule of Law) fll'l'1~fl.Q'111Jlt.l 
.c~, A •Q ~ 
na yu u,.. u! 1\.1 fl11llt 't111 n v ll 11 n~ ~" n 11 1l 



• 

• 
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mu:::m~l.n1im11ff~'.I:IJfl'iH1'ft:::ff~fllJff1'11i''lmJ1~t.n1~:::u'l.JCJi~nuli~ff11'111:::~1'JnA 

(UNESCAP) 1 lhf fi111J111J1ti'\IV~ll~11J1fi1.n~11 111J1t10~ t11 :::'l.J1'U t11~ 1 'U m~ if~ ff'U i ~u~::: 

' Q ~· Go' ~ .. il. dl' fj/QI .Q QI.Q 

U'l.J~ll111J1fl'l.J1~VVt11u'U 8 fJW~t1'.1:1W:::CJI'~ lf!Ut1t1111Jff1'U111J t1111'U'U~'U'YI11J~ fi111Jl'l.JNfi~V'l.J 

~~11~ffV'l.Ji~ fi111J 1'l.Ji~iff fi111Jff11J11f.'l lum~~V'l.Jff'UV~ t1111j'l.Jl:::ff'Y11ifll'VH1'ft:::'l.Jl:::ff'YinH~ 
d ~ d .cl Ql .Q.Q 9J fJI tL 1 I ~QI-· J_, 

fi111J1ff1JVfl1fi'Yifi1V'l.Jfll,flJ'YI1f.'l~ fi111J1J11~n'U~lln1J u~:::~v~ff11~fi111J1J'U ~11t111f1Vl~u~u 

.,..j!ll...; .,. t!l/1"' 1fl!l/<>' 11' 0~~1 .,....;!ll.,. 
1t1fi'\I'U'UVti'Yitl'fl U~Z1fftl~t1l.flJ'UVtl 'Uff~fi1J lf'll'l.Jt11~~U~1V1 ~ ffU~:::fll'U~f:H 'Utl'.iW'YI~V~1Jf111 

iflff'U 1 ~ 111J0~~6~1jfi111Ji''l.J fifi~V'l.J tl 'l.Jfi111J ~111J 'U'\1 V~ ff ~fill 1 'U iJ~ ~U 'UU ~ZV'U 1fl ~~ 1tl 

. ' , 
fl11J;f-3l'U'U 

.., .. .,. 
fl11).11UN~Y6U'rl 

ft'U'fll)Jft fi111UJ6U,~ 

.,. ' ' fl11)Jifl'U11).1 

fi11UUJU6111fl~ 

. 
('fl1J1: http://www.un-escap.org) 

t'h'U v ~ fl t1111 vi Vfi111J i 11Jli V'YI H 1 ff~ '.1:1! ih u ~:: t111'ri' 9ii'U 1 ( OECD) i Ai 11' 

fi111J111J1ti'\IV~ll~11J1ft'l.J1~11111J1tlg~ 3 "hufiv fff:llU'U m~iflff'U i ~ 1 'U'U 1t~'l.J1tl Ul'!Zt1111jff1'U 

i111 tl'U '\IV~fllfl 'l.J~::: ~lff ~fill 

1 ...; ./ a "' I _, "' ,!J}, !/1 
'U'\IWZ'YI V~flt11~ !'YiVt11H'f9ii'U11:::111Nu~:::!'Yiff'\IV~ff11 ~~ (US AID) fl 11 

fi111J111J1tl ll~11J1ft'l.J1~ 1flmli'u~Nl'l€i'Vii''\lv~ll1~1Jlft'l.J1~111tl'Uml~i'.i'l.J1~ff11J1~f.'lff!1~fi111J 

ff ~ 'lJ ll'"'"' v~ ff' ~fill ff! 1~ 11 fi n'l.J ~:: n u"' v~ n fJ 111J 1t1u ~:: i' mnntJ 111J 1v ri ~ 1 ffllJ u ~:::1 ffl1J ff! H 



• 

1'- • 

r • 

19 

~ ~ .d 0 d ' Q .c.. 1 .,. , 'J) Ql ... I Q.P ~ ~ , ... I Ql fV Ji 
t~V'W & 'U'YI'illt1J'W~Vfl1'H'il1f!Jt~'U ~'Yil~lff111Jf1'il 'l'l'ln'lf11J1::f1'W'U'W~1 'W fl11 1J1::f1'W ~ ~ fllJ CJf~'l'llf1 

~V~fll'HHH'lfuii'mflfJ .o'll~'W~V~ii~mU'W ~iifl111J 1 tli ~ 1 ff U£'1::iifl111Jf'UN~'MV'U~Vtl1::'if1'1f'W 
4 I ~ 0 , 9}11:!). ~ 'J ~ Ql d 0 Ql 

CJf~ 'illf1fl111J'I'IlJlfH 1'1 £'11'W 'Yil 1'1 'Yf'il11 W lti 11 lJ ltl'U 1£'1 &~ & 'W £'1f111W::'YI fflflty 2 

1um1~~i1u1'il~1~ 1 

2. fl111JfflJW'Wl1::W:h~~mu'W~1~ 1 J~~l~'W'YI1~fl11U£'!::ilh~'W'YIHfl11n'UN£'1 

td V~ 'illf11i1 1 lJlfl'U1£'1iirl'f111tl.!::~ iifl111Jl rfu 'W llJ 1i 1 1 lJ 1Jlf1U £'!:: J~ 1j rl' f111 W:: ~ 1 rf 'W 

'Yf£'11~1 ~~'ll'n1'if1fl11~1~1 i~1::1Ji'ifi1;1~nn1Jlfl'U1£'1~ft11J11flutlf1 i~t~u 2 n~lJ tiv i'lfil~ 
l~'Wm1::1ifv (Objectives) u£'1::fl'~1ifv (Subjective) ~~J~ 2 f1~1Jiim1l~i1utl1~1mftt1v~nu 

fl1lfff1111'UV~1m~f.llJffU£'!::~~~fl (William & Siddique, 2007) i~mhi'lfil 

1il11J1fl'U1£'1~iirl'n11W::l~\JU'U'UV~1ifmt£'1::,j'n;fi~f.)Wtl1'Yf'UV~~fl1U\J ~~t11::f1V'UA1f.l 

1. 'l'lrl'f1U~ti111J (Rule oflaw) 

2. fllHJ'll~~'rltllrtl'l1u (Corruption in government) 

3. fJWfll'Vf'UV~'i::'U'U'If111'1ffl11 (The quality of bureaucracy) 

4. fl111Jtav~1um1~nti~n'ilfl11 1~vi'J'U1£'1 (Risk of expropriation of assets by 

government) 

5. fl111J~lJ11'1£'11'UV~i'i1'Wf111i'f1111fftyty1 (Repudiation of contracts by 

government) 

_.. ... ..l! " fJI 0 "" 1 
fltlnlJ'\..1 H£'!::flw:: (Kaufmann et. al., 2005) C)S~ &~~ll'\..1\..1 flHfll':i The 

• ,J, .d 0 ~ 
Worldwide Governance Indicators (WGI) 'UV~ The World Bank Institute CJf~fff1111fl11~11\J\..1~1'W 

'UV~i'Jm£'1tl1::t'Yiff~1~1.o'1u1u 212 tl1::mtY1u'li1~1::1111~iJ 1996- 2006 u£'1:: i~ff1tlt~'W1lf.I~1'W 
"' ..l! "' "' rill v'Ulnv'U t11::ff'YiiN£'l'UV~nnm.fl'U1£'1'UV~i' J'U1£'1tmh'll'u CJf~ 1 u m1iiv'll'ut'U1 1A1 ~i1;1~ 

nnm.fl'U1£'1~fl1V'Ufl~lJiJ~ 6 ~1u i~mi 
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2. U;YUV'ltn'Wfl1-3flTHijt>,met:m'l1-M'fl111J1'UU'l-3 1-M't.h:t1h.tfl111HlJuitJi~'llfl-3 
e1 .:::r..l .!! d <V ~ • , 

fl111J1 \JU 'l-3l111:1Ml'll'IJ 11 'lflfll'l t tJetrJ'WU tlet-3'l.J 'IJ1CI '11 'l flfll'l flflfll'l 'l1fl 

3. fl111J ijtJ 'l: ff't'ln ~CI '116-3 f j 'lJ 1CI tlJ \J flU 1~ fl111J CI'11J1 Hl '116-3'1 :'IJ 'IJ'tf 1 '11 'lffll 'l 

"" ... t tCI: fJ fl.! fll'W fl1 'l 'lJ 'l fl1 'l 'II fl-3 'j .i 'lJ 1 Cl 

4. m 1: ~nlJ fl11J fJ lJ'li-3timlJu m'l 1~m'l :'II fl-3\J 1v'IJ 1vi' .i 'lJ 1et~ ilitlJu ~" ~~ t> 

. . 
Q,l d Ql 4 

11~m'l 1flfl1fl'lJt 1 v-3m'lfty1m 'l1JttCI:fl111J1 u u 1-3 

..... AI"' ~ "' ,'Jio 'J/.,.o , 
6. fl1 'lfl11J fJlJfl1 '!i flfl'l 'liJ'lf'W 11J'IJ fl1'11~ fll'l 'lffl1'1J 1\l '116 -3 FjlJ 61\,1111 'IJ fl1 'l 

UCI'1-3111~ettl'l: 1V'lfU't11-3l'lfl11 

.... 'i' ~ ~ .. A I .J .J 'JI .... .. 1 "" .... .. .,. 
2. 'l:"'IJ &Cifl CJf-3l'U'Wfl-3fliJ'l:flfl'lJ't'ltflfl1'1lfl-3fl\JtHflfl1'l Clfl1.fl1~\J fl,f;J 'l:t'lJfl'lJ 

'l :'1111-3'11'1 :tnff11~1vtCI'OrJ'l.fl1'W~ 1\Jtff'lll! 011 i~u fJ\JU et:~uti'1 
01 ~ .dd g/<V o.q 1/ ~• 

3. 1: "1Jfl-3fl m1 CJf-3tflfl1'1lfl-3fl'lJ m Hm u u m 'l'llfl-3'l(lJ'lf'U fl-3fl m'l 11 fl11~ 1-3 '1 
,!!f I ~ ~ ,t 

'11'16 '11\J1fi-31'1J't11-3tff'lll.Jfl11 (1.fl1CI' 't'lfl-3tJ'l11i, 255 I) 

1 "Vfl1'lfffll111~v~1-3 '1 'tl'1ut~v-.i1m 11i1i 'l'l1J1ft'lJ1et11~'1hvCI'~1-3'lJ'l 'l mmff~~ 

ff1'11f'lJfl1'lCI-3fJ 'IJ'l11J5-3fl1'l'CI-3't'J'U 1 'IJ't1f'WV1fl'llJ~lJrJ UCI~th i tJum'l 1~11~\J 'llfl-3'l1fl i ~ ~Cifl" 1l'IJ 

fl1'1CI"fl111Jfl1fl1l'IJ~1t.l 



• 
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'J} "" l'J}""' A 1 "' .... .... .1! 1'J}d I 
'ff'iH1i'i'i1Jlf1111" (Good Governance) lHfWt'l.I'U 'Ufl1'i1J'J'111'i~~fl1'ifl1fl'ij CJf-3U'ff~-3 '11!'11'U11 

""' "' ..; "" A ~ I .1! ..; "' ,'JJ_I ""' "" 1 ""' "' 
1ntl~tff'i1:1i n nun~ 'l.l 'WtlJ'U ~·m'ff1'W 11 'lH'tufl~ ~1flfi111J 'i IJ'i~ 'ff'Y11i m'n u fl1'i 1J'i'l11'i n ~fl1'i 

, AS Q.l t ~ Q d t 

1J 1 'UllJ fl-3 U" ~ 'ff -3 fill 'lJ fl fl1l1fl'U 'U fl1 'i 1J 'i '111 H 1 'lJ 'lJ fl-3 'il~fll 'i 1Jfl1'i l tl" ti'U U tl" -3 6t1H lJ1fllH'I ~ 

'i 1~t~ 1 u~i fiH'ff~Hfl1'i1Jl '111'Hl~fl1'i fl1fli'i V-3'l.l1~fi111JV~'I1 ~u ,;'111~fl1'i hi ff11J1Hltlfu 

fl'i~1J1'Wiffu ~hij ti1JU"~1~'W 1i'j'j1J ~"fl~ ~u1Jim'iti~1J1i-31'U 1 ,.;' 'ff6~fla fl-3fl1Jfll'i ttl~ti'UU tl"-3 

.d .q ,t , i " .C\ ... or ~ Ql 1 'J} "' 1 (V Q ~ .&: o 'JI 'Yltfl~'U'U'ff-3N" '11lfl~1Ji!}'I11'Yl-3'i~~1J fiH'ff'iH 'i~~1J'U ti1J1tl U"~'i~~1Jti{)1J~fl1'i 'il-3'Yl1ht 

-· ,. ~ .... CV 1 'J} _..... 'J} I ,!\ I , 'J}"" "" 'l! "" 1 
IJ'i~l'Ylff & 'Ylti1Jfl1'i1J-3fi1J ~tU'l~IJ'i1JUflfl~'I11Jlti~H'1 t'n6fl6 '11tfl~U"~t'ff'ilJ'ffl H1i'i'ilJ1fi1J1" 'U 

fl1'i1Jl'l11'ii~m'ifl1fli'i~flf11flt'hufl1t11utl'i~t'Ylffoo1~~mdo~~11Jd1i11 

t~uti1i1 ''1i nll1fl111""1u tl'i ~mffi'Ylv i~~m1vnu~n~H nu t'ifu nnui'j 
• • tl 

"J'tl'i~ff1'ff'Wfl1'i tl'i~~1f1 m'itlflfl'io-3lii>i .,".., i-3li 1J1:11.1-3 'lim'ilji!J1~u~ tm~1Jtllij ~ (1J1:11.1-3 iv 
t'il1fl!1~u~ tm~1Jtllij ~. 2544) i~ff1tlti'lu~1'J1U i-3d 

fl1~tlfl i.f .... 
~r£/tl fi111J'I11J1tl'l1 "fl 

"" ~ .dd 
1i 'j'jlJ 1fi1J1" fl1 'j 1J 'i '111 'j -31 'U 'YltthJ 1i 'i 'j lJ (TDRI 2541; 

"' 'U(}lJ" 'YJ1J~lJ'n" 2541; 
.. 

tl ""' .t 1J1'ifffl~ ~1nw iw 2542; n'ff'Yl1i 

,)1'i~'liv; 2542) 
-~~~Z"---"-'"'~'"-·~~r="""-..-•.,....-·• ....,.-.~.,._ 

Ql .:.c:a ~ gJ .a , .... "' .. ,j 1)'j'jlJ'jj 'i i 'YllJfll 'i 1J 'i '111 'i 1J 1 \HlJ 6~ ~ 'H.I (61\J\,\'V\ \!tll'i~\J 2541; 

fl111lti'lu 1i 'i 'i 1J "' .... " .... " ~ti1~\J fftl161'U'U'Yl 2540; 

tl'i~l1ff 1~ff 2541; 

~;J~ 'i'influ 2541) 

fi111J tl'u -nu i' 'i ~ '111H f 1 tl-3 fill (i'i~'Yl1i 1Ji!Jij 2541) 

tl ..; 0 1 'J} 
ton~u u"~ ':i~~1~u 'Yl\l~'Yl1 11 

fl1'J1Jl '111':i11~fl1'i ur-Iu~ut i'lu i tl 
odHijtl'i~ff'Yltm'nua~fA~1i'i'i1J 

" 0 "' 
..;~ 

"' " 1i ':i 'j lJ 'i11:1 ~'I fl1'Jfl1fl1Jt]tm'Yl~ (61J'i1 'n-3ff1'n~f!}. 2541) 

0 "' 
d~ fll'J'(ltmN"ti'J~ 1v~uri1'W'i11J i~v (1'itl'YJ'J 1~1i'U~lfl1:11J 2541; fl1 'J fl1 fl1J tJU" 'YI ~ 

tl':i:~1~uij'fhui11JU"~~'i1~ffo1J Qil Qlo' 
't.l"'U'il tl~fl'U'U~ 2541) 



• 
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th~anl.f 
.... 

ffl.f/il fl111J111J1V'IH1fl .. 
Ql "" Q.l cv<l .q 

'l"J1fl1J1~ ~Vfl'I.J'I.J~ fflJ'Y11W~ 2541) 

mn1flfl'l"fl~~~ "' "" 'l"1~1JW erl~ flfffll'I.J 

"' 4 " (~'I.J::ffflA ~11J'l"W 2543,3-12; 

... " "' " flfl~fltyf.)11~111'J.4'Yiff'U 2543) 

~ Ql , 4 

nu 11 'l" 11 n ~A fl n 11 1\.l t1J fl ~ ( ff HT fl ~ 1\.l fl W:: fl 'l" 'l" 1J flU . 
'JI ~ "' ...... 

u~::ff ~fl1J'YIA '\J1'l"1~fl1'j't'f~t'jfl'I.J 2542) 

"' """" d 
World Bank (Agere 2000 ); Good Governance ~fl'll W:: U ~:: 1t:l 'YI H '\J fl~ fl1 'l" 'YI 

V11.J1~i~Qn1.fiti11.Jfl1'l" RCA, UN u~:: ADB 

iAfl1'j'YI1~tff'ji!jihm~::i1~fllJ ( fffJ'lJ'Vt'j 'ljtyty1fl1J 2541) 

'lm ~ ti,:: t 'YI fft-A fl m·rn ~W'I.J 1 

11.Jnnffmni~mini~ff1tlfl111J111J1tJ'\JV~1ln1.nihn~i11ln1J1ihn~ fin 

fl~ in tfl1fl~)jv u~::U'I.J1'YIHfl1'jfl11U'I.J~11.J~t~v1J 1v~n'I.J'\JV~fl1fltff'l11Jfl~ ff'~tl1J u~::m'l"t)jv~ 
,. 'JI 0 rJ 'JI I ~ "' .I I 

A A Vl'I.J'I.J fl111J ~ 11 1.J '\J fl~fll 'l" ff'j H fl111J'l"11J1J V ~1flfllfl 'l" J fllfl tV fl ~'I.J U ~:: fllfl u 'l" ::~1 ~'I.J VtJH 

"" Ql I ,j ,j , 'JI.I ... A .I "".I, d 'JI d ... 
'il'l" ~~~u~::~flt'I.J fl~ rrw 11u'l"::t'Yiff1J't'f'I.J .j11.J 'l"::'U V'Uu'l"::~uu ~tJ'Yit'\JlJU 'll~ 1Jfl111J~V'U1ln1J'\JV~ 

flfJ111J1tJ )j1ff~tJ'j fll't'f ij1flHff~1~U~::fl'l"::1J11.Jfl1'l"fl1'l"'U1111'l"~ijtl'l"::ff'Yitl fll'Vt ijfl111J 1 tii ~ 1 ff 

u~ ::ff11J1'l" o~, 111 uvu i ~ 6wt1:: 'l11 i tiu m'l"'ri'llii'I.J 1tl'l":: mff~rT~ a'I.J 

1. i'j 1l 'l"'l"lllJtyUM ~'l"1~V1W1ifl'l" i 'YI a 'VL ff.2540 tr!'I.J i' J1ln1J\jty~ i~ 
1H'l"1fl.J1'U'\JV~ti'l"'l"1J1fl111~ 1 Atlij11~flfl1'l"~ff1flty i~urlm'l"ff~ 1~fl111J 1 tii ~ 1 ff11.Jm'l"11l111'l" 

~ . 
'lh ::t 'Yiff fl1'l" ~'j 11lffV1Jfl1'j 1.ftll\.11'il~ J fll'j U-d1\.l-h1J'\ltH'YJflfllfl 'tl1\.l i~'j ::i1Jtl'j::t 'Yiff na~0\.1 

"l1J~\.lu~::lJm::i1Ji~u~m'l"'i11Ji'1Jf itl'il\.IO~m'l"·burh u~::i111i'1JN~ 



• 

• 

• 

23 

. 
Q.l ~ Ql I ,.::. Q.l d. 

2. UHUV.911U1Aff'i1lJfHlU~:::~~m.JU'H~'i11~1UJ'U'Yl8 (V..ff. 2540-2544) U~::: 

UHU't'f911U 1Aff'i'Hjfl\IU~:::ff~fllJUl'i~'i11~hl'U1J~ 9 (V.. ff. 25 45- 2 549) i~nl'HU ~-·hm'i1J~'Hl'i 

' " 0 ..,. .d .::it "-• Ql ..,. ~ 0 ~· ' ~ .d " " , " U fl r;jfl 'i::: 'Yl1fl1111 H~ 'Yl A 1J U fl ~flu 'i::: flfl1J 'lJ 0-3 '11 ~ flli 'i UJ 1.fl1J 1 ~ tJf ~ 11 11 uU fl r.11~tH 'Yl \1::: ~ 0 ~ ~'i 1~ '11 

tfi~~U.tf-3 1 U.fllfli'j U~:Lflfl'if'U tllH~Ul~OU i 'llff1flqJ'llO~fll'i'll \J~ifqJ'111fllHJ'il ~~ lJ'i :::v.q~ij'i101J 
.... .. ... _ • .:. 1 " "' .. .d ~· ..,. 0 Ql Ql .. " " -• ."f .. _., 'H'iflflDnu'ifU ~tJ'il:::~o~1lflt)'i:::l1JrJ1J'Yl1uUfl~m fll'HU~1J~fl1J n u~:::11:::~o~u~flH~~~ m u 

" ' , .~ •d 
'i:::1J1Jfll'i~'SHflU1U 'HlJ~~UflA~fl 

3. 'i :turJ1Jffl'U flU 1rJfli' J11U ~1 -h~1r.lfl n ~~1-3 'i ::1J1J 1J~11 n f) 'il fl1'i 

U1utijo~u~:U~fl1l~iii v..ff. 2542 ~~tl'i:::mff1u'S1'iffl'iHll'I.Al1Jfl1l1 trloi'u~ 10 ff~'H1fl11 2542 u~::: 

~H~v~ti1J1-Nn1JMthr.~nu'llo-3i'Ji~u~1u~ 11 ff~'111fl11 2542 trJuffu111 u~:::i~th'Hu~1M'~fl 
'HU1rJ~1u'llo~i'J~ild'iufl1'i1J~'Hu\l~m'i 1~r.~v~Mafl 6 ll'i:flu i~uri '11HflU~1in11 'Hclfl 

~w 1i'H11 11clflfl1111 1 tli ~ 1 ~ 'Hclflfll'iihhui111 11 aflfl111li'1JN~'i101J u~::'Hclflfl1111~1lfh 
"' .r,~" ~ ~ .., .., ... , 'JI -· "' ..s .., .., d 'i::: 11J[J1JU F1 t 'iflJl'i :::tJ::'HU ~ 'il'U o 1UflU1r.lfl 'ijllU~'i ~flOflu'i::fllff'i::l1JrJ1J o 1\Jfl'U ltJfl'i jllU ~'j 

..,.J... .A "' d ... .1 
~-31\J'YI 9 ~~'Hlflll v..ff.2547 tr.~wflmm::t1JtJ1J"1 U1J1JU 

~ a.-Q d. ~ ·~ a~d 
4. V.'S::ll'i11Jqjqj~l::t1Jr.I1J1J'S'I11'S'n'iffll'SUHU~U (U1J1J'Yl 5) V..ff. 2545 

d " ' .... " .::it ,_. .s -• 1 " -• ..,. ll1~'i1 3/I llA'il~U1'illW11 fll'i1J'i'Hl'i'i1'ifflT:i'il::~o~mu uAV.flu'i: tJ'ifU"J''ll'llfl~u'i:'ifl'ifUlfl~ 

fl11llffllq'Yli~o.nnn'il'llo~i'i fl1111~11'i:ff'Ylimv. fl111l~,_,fi,,;!~m'ifl'ilul'i-3i'J m'i~~,fu~ou 
flntlijllii~1u fll'i~~m'ifl'iltm:~1Jlllfl'HU1rJ~1U~i1hilt~u fll'ifl'i:'illtJ.fll'ifl'ilU~::'Yli'r.tJlmuri 
-n'o~~u m:'illtJtl1Ul'ilflni~ffuh flUtl1U1rJfl11JJ~:~1flU~:~uv~~fl1Jfl11JJ~o~m'i'llfl~ 

11 'j: 'ifl 'if'U 

, 91 0 0 ' ~ .c:. gJ 4 d.::t G\ .c9 
V..ff. 2546 ~fll'HU~'ll01Jl'll~fl11JJ'HJJltJ'UO~fl111 fll'i1J'i'l11'ifl'ilfll'i1J1U1JJfl-3'Yl~ AU.fllV.'S1JJtlf~ 

~I .f, 91 d .., _ 1 " "" d o , a .::it 
1 u U flU 'if 'l1l 'HU 1~Q u'i: ~ ~fl'll fl-3fll'i1J'i 111n l'iffll'i'Ylfll'H U ~ UV.'i:: 'S l'ifflt}'H t)fll U~:llJ U 

u u 1'Yl1-3 1 u m'i11 ij1J1i'il'iffll'i 'll o~~mhu 'il'iffll'i 1 u fll'i m :l'iltn'i fi 'il1 ~ .nu fi 'ii'H rt ~rhff v~ ~ fl11 ,_, 

~~11mt1 1M'1Jn~tihMmtJ 1 u ~ ~m ri1d ffo 

s.ttn~tl'i: 1t~'i1U~'ll11l:'i11'i1U • 
~ Q,l «i· ~ Q,l 

5.2 Afl~H~~JJt}'Ylli~O.fll'ifl'il'llfl~'SJ 
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5.3 ~tl'j~ff'YilinTvum~tn~fl1111~11~1 '1 tu;f~m1n~ 

5.4 i1iihf'U~t:J'Um1t1~llii~1'Utn'Ufl1111~1t~'U 
5.5 ~m'jtli'1.1tl1~fll'jfl~'llt:J~~hun'11ml1M''tiu~m'H~m'itU 
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5.6 1h~'111'lt'I.J iA'i'tJfl1lV1'lJ1tlfl1111ff~~1flUCI:: iA'i'tJtn'i~t:I'Uff'lJ t:l~ 

~ j/ :II j/ j/ j/ 

'11111~ 4 111~'51 74 1'5'ifl'I1'U~ 1JflflCifjllJ'U'IJ1l1'ltf11'i 'IJ1l1'1$fll'j~f)~1~'1Jt:l~ 

1nhv11'U01'J '1-nhv,nu'IJo~i'i i'J1ff1Hfl~ H~m~\nU'1~g'U'UtJ-li',! ~HU1~1l1tU'I.Jfl1'i '1 1ft~'U 1 tl 
~111flt)'H111ml4t~i'mntl'i~ 1a'11u~bu'i111 V1'W1tJfl1111ff~~1n u"~ h1tJ~nnuntll~'111'11U~111 . 

Ql .C\ Clio .q " .4 4::Sd 

'H Clfl111 'I lJ 1fl1.1Til'IJ B~ fll'J 1l'J 'Hll f)~ fll'j 1.Jl'U llJtl~'YI~ 

HlJ1~ s U'U1U 1v1.11tJlfuJ1Um1~i'! "hu~ 3 lJ1~l1 78 i'!~B~~htuu~1lJ 
uu1'W lo1.11rJ1uA'1'Wtnl1.1~'Hll'i1'11tnlmJu~'U 1~aw~'W11~1.11.1~1'Wmfli'J l~r~~~tU'umlw~'Wl 

fJWfl11'f fJW 1il 'ilJ UCI::~~ tJ1i l'i111~1'11U1~ 'IJt:J~i'j fl111d1 tln'Umltli'1.1tl1 ~ltlU'U'UUCI:: 1i fll'i 

'fi1~1u t~fl l M'm:n ihnlll'lfmmFJu~ut~u 1 tlmh~~tll::ff'Yii m'Vf uCI~ff ,un-~:u 1 lf'Ht.ba~l'I.J 

'IJt:J~i'~ 1 ~'" ~nm'i'U~'H 1l n'ilm1111ut11u-l~~tiluu u 1'YI1~ 1 u tn'Jtl~ 1.11i'J 1'11tn'J tm:: ~~'J~1.111~1u 
'i1'11fl1'iUCI~~1U'IJB~i'it~th~gu t~vl M'm'i~~·rhtm~nnl M'1.1'lmlff11i1'JW::tilu i 'llmh~'i1~t11ij 
tl'J::ff'Yiifl11'f 1 tJ~ ~ 1 ffUCI::91'.i1'ilfft11.1 1A' 1~t~fhU~tl~f11'J~~hu~ 111'1JtHtl'J::'111'11'lJ 

~ ~ , ,j/ 
7. UN'U~'Y11iff1ff91'ifl111'f~'lJl'i:::1.11.1'n'11fl1l 'YifJ (1'f.ff. 2551-2555) ~ 

N~niu l M'tii~m'Jff~1~'J~lJlJ'J1'11fl1'J 1 'YitJt~'UflCI 1 fl'IJB~i'i~~hrl'ty~t:Jm'J1.l~'H1'i ii ~m'J U1'WtUt:J~~ 
~A' 1tJf11'J 'ti'Utfl g tl'I.J u 1a111fJUCI:: ~'YI1i ff1ff~ f fll'JW~'U 1 'J:: 1.11.11 1'11f11'J 1 VIm ~m ~111ji'l 'l\'11n flu:: 

'li'1n'11m'i 'l\'1111 'J oil ou f 'lli' 1.1i1uC1 ~~ v1.1 'l\'u B~~ t:Jfl1'J ttl~ r~uutlM 1 u nn v1u 1tlfl1111 ff~i'l1fl 

1 j/ "" tJ ,jl I "' t .1 j/ ~ ~ , "' "" ... 'f 
UCI~fll'J 'H'U'Jflll 1~'111'11'U i'ltltl1~'YI'Ufl1Cl 'YI~'U~t:l~tl~11'1.J 'U'HCifl~'JfJ1i'J'J11UC1~1i'J'JlJlfllJ1CI &~tl 

m'iff~ l~'i ~1.11.11i n 111ihnmh'\1 i''Um'i tho'U~LLCI~um-t~~hftt~ t -H'tn~fl11U hH ~ t"" \l o~ t:J,uiJu 

1i'J 'J 11 fll'HUi>l1 t:JmffhftJ'J::'lfl'lt'I.Jt 'li'1111~ff1'1.J ~ 111 UCI~ 1 ..ft:~~tlfll'i~fl1111i'1.1fi~'11t11.1~t:ltl ~fl11 

tiluiu J~dtftt~1-H'm'Jtl~tJ1i'i 1'11fl1'J lJ'J'i~tfhtl'J ::n-~ti'tl4t~tl'J:: 1t~'11U ~'IJ'IJV~tl'J~'ltl'lf'Wtm::i' mn 

NC~tl'J~ 1v'11U'IJt:J~tl'J~l'Yiff'111~ 
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8. u 1vmttfl1'.ifhO'Ut]Ulltl~flfl1'.i~~ (Organization Governance ~tldt:~fifl 

OG) tr!Ufl1'.ifhO'Ut]Ullfl~flfl1'.iU-ct~rhtt'.il'Jffl1'.i~l~ '1 i..f~fltUUfl1'.i1uluiJff'Yil~l~V10U u-c~dj 
!:'J <=t I I '1 I .J 1 o "' .Ji I 

fi111HuUfflflli1'YIV'Ul'Yill1U1V~lU 1 U~Hu'.i~1'YiffUll~fllfl16fl'JfU ~tlff1Uf1~1U fl.'VL '.i. 9l'~ff1U 

1 'JI 'JI"' ... !ikt I ,'j/1 Q 

8.2 U VU1ti~1UN'.i'U'U'.ifll'.iU-ct~N:UtY1U ~tY1Ulfftl .. .. 
8.3 u 1vmtt"'1Utl~flf11'.i 

1 'JI 'li.J""'""" 
8.4 U ti'Ultl~lUFju{)'U~~lU 

9. UU1'YI1~fl1'.i'U~l11'.ii~fl1'.ifllfli'JUU1lm.i (New Public Management 
4 .da4 • • ~ ~ 01 01 

li'.itl'YI:U'Jftltltl11 NPM) UCI~lf1Wtt1fJWfll'nfl1'.i'U'.il11'.i"'~fll'.itllfl'.ij (Public Sector Management 

Quality Award li~fl~ii~tldtlil PMQA) ;~1~-H'fl11mi1fl'tyun~~~urumHhtilu~lU'IItl~ 

li'l.hV~lUtnfli',!lU 7 l1:U1~ 1"'ufi 

... " l1:U1~ 2 fll'.i11'1UNU1'Jf~q'Y11ffltY~'.i 

mn~ 3 m'.ii-H'fi11:Utilfl'tyou~i'uu~m'.iu-c~:rjlhbu 1f1'1:btttfftt 

I 'JI "' 
l1:U1~ 5 fll'.i~~1UU'YI'.i'VW1fl'.i'lJflflll 

l1:U1~ 6 fl1'.ii~fll'.ifl'.i:'U1Ufll'.i 

'illflfltJli:UlV Ull~'.i:::1ijti'UUg'U1i~h-3 '1 ~1~V1tfl-30'U1 '.i '.ilJlfi'Ulll, u U'.i~t'YI ff1 'YIV 

J u n-1:m '.i fl n-1 tltr!u o~ft'tl'.l::: fltl'U1 '.i'.i :mfi u 1-c~~ ~ f1 i i1 utl'.i ~ mff1 'YIV 1"' i~d 
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1. '"~flu 9l1in:u t~u m'.i fl'nfltJ'Hmmnl~fltJ.u'm.r~fl' 'U i M' 'tiu ~nrvu~~ t~u 1i'J'!i:u 

l ~'U ~tJV:Ul'U'tl V-3ff -3fi:U ,..;vi lfff' -3fl :u a'UtJV:U'W~ v:u i ~nutJt}'llilfl1:Uflt)'H:U1tl u~~fl~.,r VU-3fl'U 

l'H rl1tTu ifltJOV11l~'Ufll'JUflfl'!iV-3.f11tl i~flt)'H:U1tJiii 'iffl1l.f1V i ~'H ~vth'Ul~'tl V-3iTIJflfl~ 
., ~ ~ .;,i , .. 'I' ""i"" ,,; 

2. 'H~flfiW1i'!i'!i:U lll'Ufll'.itlfl:U'U 'Ufi11:Uflflf'IV-3fl'i1:U tfltl'!iWHfl 'Hl111'H'U1'YI'tlV'i 
~ ~ 

i'! ofl iiv'Hcl'nd i u fll'!i tJ~lliiwd' ,~,..;v iM't ~u i 1v vHuriff' -3fi:U u~~ 1;hr~1:u~nr'U ""'~ u i M' 

U'.i~'111'1f'UWiliJ'U1fl'U&V'i hJ'W~v:unu t~v ill' flu 1'Yit.lijfi11:U~Vfff'IV 111.:.~ h 'tlvu Vfl'YI'U ih::aiirm 

111v u'!i~flv'Um;i'Wn-111fl~w~uihY'vtJ'!i~1i1'1119l • 
3. 'H~flfi11:U 1 tH -31ff tTiumHY~Hfi11:U11'1H 111~-3tl'UU~~n'U'tlV'ifi'U 1 'U'Jf19i 

1flvui''UUl~fl~ lflmnhnu'tlV.:JV-3rl flU i lfi1fi11:U 1 tJ'.i -31 n i1m'i ttlfltFw,fm.t~'li11ff1'j~t~·u 
- I 'I' .. I ,_ I , d , i I • I , ~ , I , jl .. 
IJ'.i~ W'Jf'UVtll'iflH IJfl'!i-31J1fl1tl.f1Ul1'Yil'tl1 11'11tliJ'!i~'Jf1'1f'Ul'tl1tH'tlV1J~'tl11ff1'.i 'flff~fl1flU~~:U 

i "-1 , ., 
fl'!i ~ 'U 1'U fll'J 'H 1J '!i~'Jfl'Jf'U fl'!i 111 ffV'U fi11:U\} flf'IV'i'Jffll11 'U 

4. 'H~flfl11:uihhu'.i1:u t~um'.ittlflivmn-ilfu'J~'lfl'Jfuihhu·.h:ui''U.fu~~tn-uv 

fl1l:ut ~ u i u flni fl iYu i 11 Uty'H uhfi ilJ'tl V-3 U'.i ~ t 'YI ff1~111 fltlfll'.i u fffl-3 t111:u t ~ u nn 1~ 

ff1'Uffl1i1'JW~ U'i~'lf1oW111'!iW u~~fll'!iUfff!-31h~'111:U9l 

5. 'H~flfi11:Ul'UNfl'lfV'UL r!um1fl1 ~'Hufllu ff'Yii ..,,_r,~ fl1111 ri1un hAfi11:U 

Ql "" I 01 , I, .'f , .<!1 .<!1 .<!1 , i ".'f 
'J'UNfl'JfV'Uf'IVff-3fl:U f111 ff 1JIJty'H1ff11i1'!iW~'tlV'i'U1'Ul:UV-3 U~~fl'j~flV'!iV'!i'U 'Uf11'!iUfliJilJ'H1 

fl ~Vfl11 'U fll'!i lfll'!i'W 1 'Ufi11:Uflfll~'U ~Ufl fl~1-3U~~ fi11:Ufl~ 1~ 11~tlV:U l 'UN~ 111flf11'!i m ~fi 1'tlV-3fl 'U 

6. 'H~flfl11:uff:ufii1 t~'lJfll'j'lJ'i'H THlflfll'HLCl::fll'j i t''Yii''WtJ1m ~ihf1nfl1ftv ilf1nfl • 
• I 1 o' I I 'I' ali V , d .I 01 , V 1 V 1 V o' 
IJ'.i~ tl'1f'UU-31lflUflff1'U11:U tfltl'!iWHfl 'Hfi'U 'Yitl:Ufi11:UIJ'!i~'Htlfl 'Jf'I.IV-3VtlHfJ:Ufl1 ff'!i1-3ff'!i'!ifl 

iru fl1U~~'U1f111~i1flru.m'W ff1:U11tm'li.:.~<Uu 1~ unfiu1'U1'1119l u~~-n~u 1'Yil'Wtl1fl'!i1i'.i'.i:U'1119li M' • 

0 Q,l 11 4 0 Q,.l 

lJl'Ufl~l'UflWZfl'i'UJtn'I'UU1Yfl11'Wi.U18'U (irl'Ufl~l'U fl.'t't.) 

Mclfl1inmfi'lJ1~'tlv-3~hutN1U fl. 'W. (dnl'fl·nu fl. 'W., 2542) ~~uF-m:unlflfll'!i 

u'!i~~:u·h:unu'.i~'H1Hff1'W'J1'1ff111n'Ufflufl·nu fl.'W. iu1u~ 23 iu11fl:u 2542 U'!i~flV'lJ~1v 
" V-3rlU'!i~flV'Uff1flilJ 6 1.h~fl1'!i ifltJV-3fl'lh~flV'Ul'Hrl1llilfi11:UffVflfi~V-3n'Uff1Ufl'U1tlfllj:U'Ufl~ 

1.. ,;.. , .: Ql , , ,J .<!1 

Ufl:Ufl1l:U'H:U1tl'YI:Ufi11:Uff11J1'.ifl t.lfll'!i'Jf1fl fl:Ulfl'tlt.l fiV 



I"' 

• 

27 

Ql ~.e,l, ... 1 'j} 

1. 'HG'lf1'U~1i'f'HJ IJ'J~f1fllJ~1tJ 

~' "" ~ ~I ~ "" 1.1 t1fJ'HllltJUG'l~f1fJ!f1WCVI~l~ ~ 1Jfi111Jt1J'U1i111.1 G'l'11.111flut11Jfl~fi'U~ 

UG'l~G'l~ 1 'YilJfi'U ,,j~ ,~ 

1.3 m1~ltU'U~l'U'tlfl~m~u1'Ufll1~~11inlltf!u 1tlflth~11~H~11tJi ~iff 

UG'l~~11\lffflU 1~ ~G'lfl~\l'U ,~funuvfl11fmnntJ1~'1fl'li''U 
~I "' <!! "" "" "" 91 d 51, ~ 1.4 u'.i::'lfl'li''U~'.i::'H'Uflfl~ff't11i!ff1flll'f 'H'Ul'YI'tlfl~9l'U&V~ &'tll \lflfJtflWCVI 

~l~'ltmdhhu-i1111umw~1~ ~ 

2. 'H~t1fl1ll.l 1tH~1ff 1h~nvu~1v 
0 

"' 1 , 1""" .... , " 4 
2.1 fll1ffl11\lfl1ll.Jl't~'VfV ~'tJtHFJl.ll 'll'lJ1fll1'tJV~1JUG'l~l\ll'H'Ul't11l'll'fl11 

2.2 \ll'U1'Ut~fl~mh1'Hl ~v~(;vu 'H~vffvUG'l'1'Ut.o'l'H'll'l~'tlv~f! 

2.3 mwcri'1um11~~G'lvniJ~'tJV·uhwn'lfm1nfl1ll.li~t~utuu~tJvl.lfu 
2.4 ~hu11'1fm1ni~1~&tltqm1rum:il~vffl1il1tu~ 
2.5 'H~f1fl1ll.lfufi~'lfvu 

, ,.... .... 1 ,Q.I ~ "~ rJ} 

2.6 fll'J ~11Jfll1t1Vl.J11Jttn::fl1ll.J'VfV \l'illflFJ1UlJ'Jfll'JHG'l~f;;ilt1tl1'tJV~ 

2. 7 m1un~HG'l~ll.li'~QU'J~ff.:Jti'~til'H'U~ ,1''tlv.:J~lu~tJ~llil 
'" 5I 91 to 2.8 ~Wfll'V'f'tJV~~l'U'YI~~l'UIDl.llW fl1ll.lfJt1~6~ fi'JlJfl1'U 11l.l't1~\'11'U1'U 

~ .cl oCl ~ ~ ~ 0 " ~ .c!! ' d,~ ...... 
fl1ll.J H~'V'fG'll~'YI!fl~'tJ 'U ~ lt1fll1 tJ {) lJ~~l'UUG'l~ \ll'U 1'Ufll'J 1 V~ & 'J fJ'U 'H Hlfll'J f1G'll1'H l'YI ~'.ilJl.J 

0 , 

\ll'U1'U'Ufltl 

"" , ,.... ... 
4.1 fl1ll.J'V'f~'V'f6 \l'tJV~f;;i'JlJlJ'Jfll'J 

.d ~~ Q.Q t'J} 
4.2 fl1ll.ll.IU'J::ff'Y11ifll'V'fUG'l::U'.i:;ff'Y11iHG'l 'YI~~l'UIDl.llWtm:;~wm'V'f 

5. 'H~flfll'jljt'b'Ui1l.J U'J:;t1VlJ~')fJ 

5.1 fl1ll.lffl.lf1'YinHG'l'tlV~ lm~m1~1~ '1 11l.l~~m1U1:;'Hv~.:Jutl"J:;mw 

0 , , ' ... d ... 0 , ... 

5. 3 ~l'U 1'U Hl'tJ111l.JUff~.:Jfl1ll.J fl~l 'H'U 'H 1 fl~ l'U 1'U 'tJ U!ff'U VU u:; 'H 'J V .. 
.u'flfi~t~u'tlv~t11:;'1fl'li''U1uml~iltilunut~v~~,.:J ~ 111J~~~wtn'V'f'tlfl~m1&.u'lmnt"hui11J 
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• 
..:SQ Gt Q,l ~A ~ Q Ql Ql 1" 

6.2 fJW.fllff'if1~'1lfHfl1..1 &1..1tl'-3fl1J~'I.I'U 1Jfl11'U'.i111'HI~fl11'YI'l'TW1fl'H!CIZ 'If 

'YilTttnm hA'If1~m.h.:Jtfl~'lh: 1v'lf'lf-~ -3tJ'~ 

'JI <1!1 Ql dJ:A ~ " tl .., ,l.a 
'lJ1'U11J6-3UCIZtl'-3fllJ'YI~'I.IfHfllZ'YI'l'1-3'U'U 1hZfl6'lJ~1tJ II 6-3fl1hZfl6'lJ ~-3'Ufl6 

(nn'YI':i1~1JH1R i'YitJ, 2545) 

"" A,"""' ""'.,...:, ., o d " .1 ., A 'I" 
'U1 11 1H1'U t'VW 11 1fl~fl111Jfl~'.i 111J UCI:ffCI-3fl11'YIHl'U 'Yitl'6~ flCI6-31J'.i: ti'1'Ufl'U 1ff6 & lf'U'l".i ~ 

dh111J1tJ, 'Ufll'l', H'U~ fll'l'UflV1:'1f1'1f'U 

• . . , 
2. fl111JV.:JV'U 1 ~viiml'U~ 111'.i -31'U Yi 6~'U'l..l 11 rl'nm'l' '1.16-3fl111Jti'1J~ C~'ti-3 1 1..1tij6-3 

""' "' ""' 'tf'U'U'YI 'l'Z'lJ'lJ'lH1ff UCIZ'YI'l'fftJ1fl'l'1i'l"l'1J'lf1~ 

A I ... ".!I I "" ..:. d 'I , ... 1 
3. 1J'l':::'if·1'if'U1Jfl111Jlfft11111J'Uti'~'YI'tf6'U1i'.i'.i1J UCI: &11flUtJ61J'.i'lJ ~Wfll1 

0 "" I I , Ql .1' .I .II .I '}! d 
~11 'U 'U -311..1 '1.16-3 U~ CIZ11 'U 1tJ-31'U tl'6~fl Cl 6 -3fl'Ufi111J ~ 6-3 fll':i '1.16-31J 'l' ::'lf1'1f1..1 Clf -31J'l':: 'lf1'if'U ffl61J'YI 11:: 

tJ61JtJflJtffv'Ll'.i:: 1v'lfurl-:~1..1~u i'Lltft6'Ll'l': 1v'lfurl-:~u11lJ~~6-3i''lJ~~'If6'U'hmiu 

. 4 JC::II .c:l Ql ' <!, d 
5. ff-31ff11Jfl111JQ~1i'l'11JttCI:fl111Jtti'1J6.fllfl 1Jfl11fl'l':111tJfl11ff9111'1..116tJ1-3'YI1tH 

t<thtnvlJnu hiiim1t~t~nilnllil uCJ::ii'l':'lJ'Um'.ii''Ut~t~~'.in~6-3l'Jfl.,r~,r~t,u 

Ql ..~... .!I " " d I " , "QI "' " .... A 'I " tl' .:JfllJ'YI~ 111JltJf:l-31 111'H'l..ll'Y1'1.16~l'Jfl'H'U1tJ-31'l..l 11: ~6-3 ~'.i'Ufll'.iff9Sll'l..llfl111JlUCI:'Yifl11:1ff6 & 'H 
, . ' 

tl'llJl'.imh i'Ll'Lli''U l,1n'Um1'Yi1-31'1..1 i~ tm::iim'.in1'H'I..I~,;u~6'1..1fll'l'~1tilu-31'1..1Yisi~t11'1..1 t-nt~ 1 Hl'Jfl 

mJ1V-31'1..1V~n6tfluuu-:~iln'lJ~~11J01..1 
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~ ' Q.l QIIQI d ,dSJ 
8. fll'HJ ~'YI 'lHJ~ flll'l..! U ll ~ fll :i ti61J :i 1J ~ 6 'Yiff'l..!:: 'YI 'Hlllfl '11 ll 1tl:i 'llJfl ~~ 6·H1'11J 1 Hl 

~~'lfo.U~utr-3~'lm'H~Na M1~~l'l11~'tJfl~hvvfl11i''U·h11nu 1~ 
9. fll'HlltU'l..!fl11~11J'H"'flil~1i':i11J i~r.tli9>lJ'W1 t!i''Ut!1~ uti'i'tl Ull::t'i4:1H~1J 

flt'J'I1111V11i'ijfl'l11J'ti'uff,j'v ua::t1'1'W1i111J 

... f 4 0 d I J/ fJI d 
JJ1 ::llJ'W fl'l11Jffll1 ~'tl0-3'H'W 'lti-311..!Ul'l::l ~l'H'W l'YI 

I I .m·n1'hJ~fllfl1Jt]Utl U'YllHll'Hl'l'UfJlJ l~WflU 1m..t-31'Uli1·HJdH1MfHflfll 

.I I , .d. .!r "" 1 >I"'- ... .I ... I d, " .I .I, 'JI 
uflfl:iO~ff'l1..!'YI0-3fl1..!9f-31Jfl111J flll'b'~fl'Uu1::'b'1'11'W '1110-311..1 'UHOV1-3fl 'b'fl11UJJ:i:i1J 'H lOfl'b''l..! 

"' 
0 "' 

fl1l'I.J'l..!fll':iU'YI1..! 

"' ~ .,_, Q,l .Q oC\ Q jl 4 d<dd 0 
l'Vi O'Vi 'il11W 10-3flJJ ':i:: flO'U'HI;lflli ':i 1 lJ 1 fl'U 1 Cl 'tl 0-3 fl11 'U 1 'H 11 fl ~ fl1:i 'U 11..! t1J ~-3 'YI fl 'Yit 'H :U 1::: 'fflJ 'il :::u 1111 

Uf'U1'ifl'Wfl1fl~j i~tJ l~fll'H'W~ l -f\u~iJonni~'J~iunn thtltlt)Utltl~t'ltll':i .tllfljj~ llJ'I1 nfl 

.e. Jl!!\ .Q ~ 4 d.ct~ a lf' ... L. ,1'. ' o Ql 

1i:i:i1J1fl'U1ll'tlfl-3fl11'U1'Hl:ifl~fl11'U11..!l1JO~'flfl9f-311 10rnflm;;;001..1 ~Ufl (ff11..!fl-311..! fl. Vi. 1, 2551) 

l. MtrflU':i::ff'fliNa (Effectiveness) 'H1J1r.tfl-3 Nl'lfll':iU~1T~n'b'fl11~'U':i'HJ 

1~QU1:ff-3rlUll:tfhM111rJ'tl0-3UN'Ufl1':iU~lliii'.i1'b'fl1'.i~111~1~1''U-3'UU1::mrum~lLUUfl11111Jfl-3 
ff11Jl:i fltfitJmilv-3n'U 'thu 1 l'b'fl11'H ~flml 1v~1'U ~iim:; fi 'ilfl~ 1Vfl ~-3 fi'u u ll dj Nll nnll ~1J1l ~ 1u 1 'W 

"' ~ 0 .I .d 1 ""' .I 1 " I .I 1 .I"' ...... , "' 1::fl'U'b''l..!'W l'tl6-3u':i:l'Yiffl'Vi0 Hlflflu':i ~ V'b'1..!11'tl~6JJ:i ::'lfl'lf'l..! ~tlfll:i utj1J~':i l'b'fll:i 'ilZ~tNlJ 

nff'YIH ~'Yl1ifflff~full:lfh111:ff ~rl~<i~l ~'W iifl':i ::11 1'U m:;tJ ~m-31'UUll::1:1JtJ-n'W ~l1'J'U 
1J1~1jl'W l11Jfl-3Jjfl1l~A~11J1J':i::llJ'UNl'IUl't::'ti9>lJ'Ul1Jfm.J1-36rh-3~0lrlo-3tlll::t1'J'W1:'U'U 

2. '11"flU1::ff'Ylifl1'Vi (Efficiency) 'HlJlf.lfl~ fl11'U~'I1111l'b'fl11~11JU1..!1'YIHfl11 

flltl'U~Ui:l~~ ~iim:; flflflU'U'Ufl':i::1J1'U fll:i tJ~ tM -31'W 1 A f.Jfl11 1 '*l'Yifl U flUll::lfl~ 0-3iiOfl11 'U~ '1111 

... .d 1 " 1""' ~.2' , 1""' ~flfll'j'Ylll11Jl::ff1J 'U 0-3fl fl11ffl11Ufl 'lf'YJ'j'fifJ1fl1 'YI-3~ 1'U~'l..!'tJ'U U H-311..!Ul'l: :;:: tl::l1i:ll HlMI 
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th: 1v'ln1 \}' ~~~wiflm'i~WJ'U 1~~fi1UJ ff1:u 11 t1 1 u mnl ~1J1i 'i1'1ffl1'i ~1:uflnthu~fl~ m.Jff'U fl~ 

fi11:U~fl~fl1'i'tlfl~1.h:'lf1'1f'Utm:~~bu i~ff1'Utfftll'Jflfl~:u 
"' dl ,fj}~ .d 

3. 'tHHl fl1 HI fl1J ff 'U fl ~ (Responsiveness) 'H :U 1 tJ t1 ~ fl1 'i 'H 1J 'i fl 1'HI ff 1 :U 1 'i t1 

0 "' ,, , d 0 Sl .A ~ ,, , dl 
~11'W'Ufl1'.i Mlltl 'U'i:tJ:t'Ji'll'Yifll'H'U~ U~:ff'.iHfi11:UI'IIfl:U'U fi11:U 11H 'il '.i1:Utl~fl1'.i 

~fl1Jff'U fl~~ 1:Ufi11:Ufl1~wr~ fi11:U~fl~fl1'.i'llfl~1.h :'111'li'W 4i'1J1J ~ m'i u~: Fjlj-d1u 1 I ff1'Wtffv~ij 
fi11:U'Hi'l1fl'H~1mm:u~mh~ 

4. ml'nm'j:i'1JN~'IIfl1J (Accountability) 'HlJltJ~~ fl1'j'Uff~~fi11:Ul1JN~'Iffl1J1u 
t ' Jl • 

m'I 1.1 ~llilwthtiu~: Ni'l~1u ~ flt i11t1:u 1vi1n1M u ~ i 1' 1 ~ vrt11 :u i' 1J H~ 'llfl1J ..r u fi1'I fl ~1 u 'j :i 1J i1 

~fl1J ff'U fl~~fl fi11:U fl1~ Wl~'tl fl~fflli 1'HU: 'j 11J'tf~ fll'j u ff~~ g ~ fi11:U "hil f), 'U fl1'j i' 1J N~'llfl1J~ f) 
tfty'H1ff1ti1'IW: 

5. Mnflfl111l hH ~ 1 ff (Transparency) 'Hll 1tJO~fl'j::1J11Jfl1'Hil~ lfWfl~H 
" . , AI "' ,:1' ... .. , "' gldl, ' .... , ,, , 

~H 1J~H:U1 'IIUM ~U:Ufl:U'tlflff~fftJU~:ff1:U1'im'tl1tl~'tlfl2ql~'t111ff1'ifl'U :U~fl~'H1:U~1:Ufl{)'HlJ1tJ 

" i~fl~1~tn-11~v'li'I:'II1'11'Uff1lJ1'Itli'lJfl,ju~fl'Wium'I~1tuunrom'i:U'H~flm:1J1tAfl1'i~1~ '1 u~: 

ff1:U1'Itl~'I1'ilfffl1J ,~ 
Ql 41 ' 6:9 d~ 

6. 'H ~ fl fll'I :U ff 1 'U 'I 1 :U (Participation) 'H :U Hl tl 'I fl 'i:; 1J 1 'U flU 'YI 'IJ 1 n 'II fll 'I 

A I ~ ' , " ' "' ' .. , , Sl , ' 'I Ql " .,. , 0 , , ' 

u'i:'ll1'1f'W u~:fj:Uff1'U ~ff1'UtfftllJflfll:J:U:U 1flfllff ~t'tl1'i1:U l'Ufll'i'i1Jl t'itl'Wl 't11fi11:Ut'tl1 'il 'i1:U 

uff~~'Yiffu: ·h:umufliff.lJ'H11b::a~uthfl't:y~t~tJ1-u'fl" ·h:ufl~U'U1'YIH ·h:uufll'tlilty'H1 'h:uiu 

Q.l A lit I 01' , SJ I .... 

m:1J1'Wfll'I~~ff'U 110 u~:n:um:1J1'Ufll'i'WWJ'U1 lJ~1'U:1J'Uff1'Ufll'i'WWJ'U1 

1. 'Hnflfll'ifl'i:'illtJ~l'Ul'il (Decentralization) 'HlJltJO~ fl1'Ifl1tJ 1flu~1'U1'ilfll'i 

i~ilu 1 ro 'Yill'Wlm u~:m'ifl'il'illflff1'U'i1'11fl1'iff1'U fl~H 1-.furim.hvm'i'llnmfl"tu ('i1'11fl1'i 

1J~ 1111 thu lffl" gu) ut:~:::.mfl1 h :'lfl'lf'U ~ll'w u m1 u 'YilJ 1 ~vi'H)ff'i:: ~nll mm1'j nllil"m'j :Ufl1J 

~1'U111 ut:~:fi11:Ul1JN~'Iffl1J 1 u fll'ji~ iYu 1 rou~:~htuu m1 11fufl1Jflmm 1~u~"',r 'Ufll'i ff!l" 

dl '1'1 'JSI"' '""' ... ,.., i"'"' AI"'AI fi11:U'W"'Wfll 'ill 'Ufll'j l 'tf1J'j fll'j~flf;;!'j1J1J'if11'j u~:f;;!:Uff1'U ~ff1'UtfftJ nnu';i'l.Ju1 ~fl'j:1J1'Ufll'i 

~ C\ 4 o .q da ' 
U ~ZI'WlJNi'l~fll'WI 'W fl Ni'lfll'i ~ 1llJ 'U ~ 1'1..1 'Yl~'tlfl"ff1'U 'i l'lffll'j 

8. Mrl'nu~tin:u (Rule of law) 'H:U1tl~" fll'j1<M'~l'U1'il'tlfl"fl~'H:UltJ fl~'i:dirJ1J 

'li'mj"fi1J 1u fl1'I1J;'H1'I n'llm'ii 1tJf111:Ul ilu 1i ';i'i :u i~ tii t1ntl~llil u~:rhil "~~iYnn m1 fll'W'tlfl"4 

)jff1lJ i~ff1'Utfftl 

9. Mrl'nrt11:Utff:ut'lmfl (Equity) t1:u1v~" nn i~i'1Jm'jtl~llihti'l:: i~i'1J1J'1m1 

fl~1"tvhrYiv:ufl'u 1~v1~nnnm.i"twn~1u 'llltJMtY" gtHhtiJ~ t4fl'lf1~ m1:11 t'Wff m~ t111:unm'I 
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4 ~ ~ 4 
fffl1'Vt'YIHfl1tl'H'H.ltJ''Ufll'n fftn'U:'UtN1Jflfltl j1\J:'YI1-:J!ff':i'hljfHIUtl:ff.:Jfl11 fl11111~6'Y1Hff1ff'U1 

fl1':ifffl'hl1 m':i'Nf16tJ':i11Utl:~\J"l 
to. mrn~.:JtutAu\J'YI111~ (Consensus oriented) 'Hmao~ m'JM11f6~fl".:J~1itl 

, I !ildl li!!ill d .,i.,i !II .!I~ !II .,i.,. ,, 4 
flltl 'Ufll!J11~11ff1'U l~ff1'U1ffti'Y11fltl1'U6-:JCJf.:J11J'U'U6~fltl.:J'YI&fl~Hllflfll':i ~fl'J:1J1'U fll'J 1ft 6'11 1 

" .,. G I d 111 !II<>' tl 1 o' d tl 1 <f 1 I .,i, ,.., 
'U6fl~l'H\J~1flfli!J111Jflfltl'YI&~'J1J ':i: ti~'UU~:tfftl 'J: ti~'U ~tl11l'n1:mJ11'YI ~':i1JHtlfl'J:'Y11J 

1 .!I 'JI , ld 'JI <>' 'JI d ~ ... 'i.P'l tl G 0 .... 1 ,._ .... , I 0 ='• " 
~lti~HCJf.:J~6~ 1111'U6fl~fll'U'YI~~ &11 ~ &\J 'J:1~\Jff1flflJ ~tlll'U'Yil11~ 11~1hJ\J~6-3'11111tlfl1111 

-htf!tJfl1111t11tJ'tf6-31~t.tmnitJ'ti' 

1~tJ~hJ tl.:J1'U tl'Vt'J. , i'1' ~~'fi 11rJ\J ~ ii6fll ':i ~~ ':i: ~tJfll 'J fll nu~U~6-:Jrlfll'J fllfllj 

~111'HI:lt11i':i':i111ilm~'ll6-3fll':itJl'H1'J fi~m'JUl'Utij6-3~A ~h'H'i'uhf ri1tA n~m':i~H "1 tll i tl1 .U 

tf!'lJ~iitl, 'U fll'j 111 itJtl~Wl-31'U6tli'i''Jtl 

.... r.! ,::f Q.l Q.l il C\ cv 
1.6 ill"Uu'U.I1.JI'flfJ1Jtl'URU"ltlU1.1: (Percentile Rank) fi1'Uil.flU11.1,6.:11JU11.1 

1nr~RTUAl.:t9nuth:::anff1umj11o1A;fJU;lltltn11'R,ouulftl1 Yt:m 

1i'Ulfl1':i 1"tl (World Bank, 1989) i~n1fll'Jfftl'hl11ftl1JCI'Ut:J~tl'J:::L'Yiff~H "1 1~6 
U 11111 cfl 'IJ fll'J ~~tl'U itJi'1'1'Wli'J 'J111fltJ1tl'Ut:J.:Jtl'J :::t'flff~ H "1 ;-3ii1fVlJ~~1.hff'U 1 ~;~Ffj~t.t'UV 

'W11ff'U6 1 'U ri1'U~t~tJ11fv-3fl61in111fiu1~'Uv.:Ji'.iu1~ 1 'Yivnutl'J~t'Yiff~H ., hJn~l.JmttimA i~ 
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~1·n~ 3 mmnvuntJ'llfl'Wi'UJt~v~~ (Percentile rank) 1i':i'i111fl'U1~'llt1.:Ji'j'll1~ il'lvtim.h~t'Yirll'W 

mj11tlBw ~1\Jfl1'iiiih'lit~tm~m111i'rnmrou.~ 1M'~'Mlm.J1~ (Voi:e and accountability) 

'lh':ll'lrl 
Uf1l'lti ff'n ·n-y 

2547 2545 2543 2541 2539 

~-:Jflhlf 43.2 65.2 49.2 51.8 63.4 

"' l.llmt"lla 37.6 42.9 42.4 42.9 51.8 

'llli'W 17.5 23.2 17.3 14.7 22.5 

1ntJ 52.4 57.1 57.6 55.2 52.9 

YtihJtlun 47.6 54.0 60.2 63.4 57.6 

"' 11ti~'U1l.l 7.3 10.6 6.8 4.2 11.5 

fl'IJ 1~ijl~V 35.9 34.3 32.5 12.0 16.2 
.., 
fll.lll'Jfl 24.8 29.8 38.2 24.1 27.6 

~11 6.8 3.5 8.9 13.1 17.8 

"' o' 
llW'WlJl'J 0.0 1.0 0.0 1.0 1.6 

~l'il-3 4 m·nmvunv'Uiui'UJmm: (Percentile Rank) 1i'nlJlft'Ul~'lltl-3i'J'Ul~ 1l'le~tim.h~ll'lrY 

1 'IJ fl~lJtllltMtl'l..l ~ l'Ulff~tJlfll't'f'Yl'Nfl1'jWrnt~t1111J1 'WU':i-3 (Politial1 Stblity and Violence) 

1.h:mrr 
u'Vf l'lti ff'n n'Jf • 

2547 2545 2543 2541 2539 

~-3fl hli' 96.6 91.9 97.0 90.3 96.3 

"' l.lllt'U "lltJ 58.7 57.8 61.8 64.2 81.7 

'U'i ,'IJ .. 85.4 84.3 90.3 94.5 86.6 

1nr. 41.9 61.1 57.6 59.4 53.0 

t:Hhlilun 15.0 24.1 37.6 48.5 41.5 

"' nti~'Wll.l 44.2 47.3 43.0 49.2 57.0 

t1u 1~ijtCifv 9.2 11.4 3.6 9.1 28.0 
.... 

f) llll 'Jfl 30.6 36.1 22.4 12.7 14.0 

~11 24.8 40.0 51.1 70.3 90.2 

"' o' 
llJt.I'IJlJl'i 12.1 15.1 71.9 13.3 15.2 
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~1'.iH 5 fl1'.ilmV'U1nv'Utfui'UJmm:: (Percentile Rank) ti'.i'.i111tl'U1ll'tlv.:~-i'J'U1ll hwnm.h::mll 

iun~11V1l~t1Wf1U'lh::il'Yiif.lllfl1'.i'Yi1-:J1\J'\IV.:J-i'j'Ulll (Government Effectiveness) 

'lh::l'YIIl 
iJ 11 'YI ti ff'm 1 '1f 

2547 2545 2543 2541 2539 

iY.:~fl 'hH 99.5 100.0 100.0 100.0 100.0 

... 
111lnl'llfJ 81.2 82.1 74.2 80.9 83.2 

'Uliu 74.0 80.6 83.3 63.4 84.9 

1fltt 41.7 61.1 57.6 62.8 74.3 

rHhltluff 46.2 58.2 58.6 97.8 68.2 

... 
nv~u111 27.6 24.5 21.9 24.5 25.4 

fl\J 1~ih~v 40.9 31.8 38.7 30.1 66.5 

... 
f111\l'lf1 18.8 34.3 37.6 7.7 27.4 

l111 14.4 34.8 21.5 42.6 60.9 

... .. 
l11ti\J111'.i 2.9 6.5 7.5 3.3 11.7 

~1'.iH 6 m'.ilmti'ULnvm)ui'UJmm:: (Percentile Rank) ti'.i'.i111tl'U1ll'\IV.:J-i'j'U1ll 1vwnmh::rt1f1 

i \Jf1~11Vll~ti\J~1\Jf;}Wfll'Vffll'.i i cNn~'.i::diV'UVV1-:JiiU'U'UUH\J (Regulation Quality) 

th::mll 
i111 'YI ti ff'm 1'1f 

2547 2545 2543 2541 2539 

ff~fl1'11{ 99.0 99.0 100.0 100.0 99.4 

... 
1111i.'H'llfJ 64.5 69.4 64.2 70.1 82.9 

'Uli'IJ 84.2 81.1 56.7 44.6 40.0 

1fltt 51.2 64.8 77.5 56.0 69.6 

~~'!Jiluff 49.38 54.6 63.1 72.8 68.5 

... 
27.6 24.5 21.9 24.5 25.4 nv~u111 

flU i~ih~v 36.9 25.0 33.7 46.2 64.1 

... 
f111tj'lf1 44.3 37.2 43.9 37.0 33.1 

l111 9.9 9.2 10.7 11.4 10.5 

... .. 
l11ti\J111'.i 0.5 2.6 7.0 9.2 11.6 
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fll'H:J 1 m·nmemtiiv1.Jiu~1.Jfm.mg: (Percentile Rank) 1il'il.Jlfl1.J1~'tlfl~i'~m~ hwnm.hg:mf1 

1 'Ufl~llmtt]}tJ'U~1'U tll'ittl1l'Yi'H~flfi~1il"UJ (Rule of Law) 

1.h:mf1 
iJ'tl'fl1iffnn~ 

2547 2545 2543 2541 2539 

ff~tl1uf 95.7 92.3 98.9 99.5 99.4 .. 
ll1mtt}!V 77.8 78.6 79.1 84.9 84.3 

1.Jll'U 65.2 69.4 80.7 80.0 80.5 

1ntt 51.7 60.2 69.0 69.2 71.1 

vtiiuiluff 32.4 33.7 40.6 59.5 55.4 .. 
11lJ~'U1lJ 35.7 42.3 25.1 20.5 34.3 

vu 1~iht]}v 20.8 20.4 - 13.9 14.1 39.2 

"' flll\1~1 17.4 19.9 23.0 24.9 16.9 

~11 8.2 16.3 9.6 9.2 4.8 .. " llJV'Ulll'i 2.9 3.1 7.0 9.7 5.4 

flll"H 8 nnLmV1.JLiiv1.Ji'U~1.Jfflv~: (Percentile Rank) 1i'ill.Jlfl1.J1~'tlfl~i'.i1.Jl~ ,'flV01.JUl~mf1 

'l 'U fl~lJ611tiV'U~1'Utllltl11.JfJllfl1llJ\l~9ltltJfi'tJ.ffu (Control of Com1ption) 

u'i~mrt 
ll't'j 'fl1i fffl 'j 1 ~ 

2547 2545 2543 2541 2539 

ff~t11ui 99.5 99.5 99.5 96.7 97.3 .. 
ll1mtt}!V 64.5 66.8 66.8 80.9 76.0 

1.Jli'U .. 63.1 65.3 55.9 66.7 66.0 

1nn 49.3 47.4 47.8 54.6 42.0 

vHluiluff 36.5 38.3 39.2 54.6 38.0 .. 
27.1 34.2 27.4 29.5 30.7 11lJ~'U1lJ 

vu 1~ih;v 17.7 8.2 11.3 8.7 35.3 

"' fllllJ~l 13.3 16.8 26.3 2.7 18.7 

a11 6.9 15.3 22.0 24.0 18.7 .. " 2.6 3.8 2.2 6.0 llJlJ'UlJ1l 1.0 
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~ _.S ,. d , 91 I I "'> Ql d,-1 Ql 

9f.:J\llfUH'Ifll'i-ol':i1\l'Ufl.:Jti'Wlfl11 A(;'lfl\l:::t'H'W ~1lfl11i'i'illl.fn.Jl(;l\llfl 6 ~'lf'W'lf1~ 

~ ' 
uuunntt11 1 uil Vi. fl' .254 7 'Ut:~.:~1h:::t'Ylfl'hwihilfl:::uuu~ilo-l1 1 uil'rf. fl'.2545 1 'WlJmfmlfld'u 

t1t:~.:Jfll'ifi11H'Jllfll'iflt:~li'uiu ~iAthr~1J~llfl 47.4 luil Vi.ff. 2545 !~'W 49.3 u~~O.:Jfi.:Jt:~d1u 
cfd ~ I -· -· 'I I -1 I "'> ,. c( d. , !flWifi'YlAlfl11111:::l'Ylff'l1nlti1J'i:::l'Ylff A'Wfl~1J'Wl'lf'W 'ff.:Jfl A'lh 1J11(;'119ftiU(;'IZ'U2 'W 

~ 

t:~th.:~ h~~l1Jffl»i'mhi1;1~fin 5 i1 iAmim'lijft'Yliu":::m'l:::fi111Ji''U~~'lffl'U 
"91 "'"-1 I"'" ~ ·~I d"'!il 4 "" "~I 1m::: t11~'i11l'fffl'U &~ 1J'ilflt}11 t~fi:::U'W'U~lfl1111 'W.ff. 2543 't1 t~ 57.6 tlf(;'I61'WV.:J 57 .I A'WlJ 2545 

u":::m~t:~ 52.4 1uil Vi.ff. 2547 u'ff~.:~-hif'Yli'Ut:~.:JU'i:::'lfl'lf'Wlum'l~tlfl~t:~.:~ m'lijff1'W~11Jl'Wm'l 
' ~ 

m:::'t'hff .:J~H 1 (;'l~tH 1Vi'll:::i'j'Ul(;'lijfi111JVitllti11J1oU1 i '!JiJ~fl'UU 't'l'iflUCJf.:J l~vm Vil:::fl111'ff'W fl 

~11'\lfl.:J~fl1J1(;1'lf'W 1 'Wff1'W'\16.:JU1:::ff'Yli H(;'lfl11fiHl'W'Ufl.:!i'j'lJ1(;'1 H(;'lfl11't'il.:Jl'W'\16.:!i'j'U1(;'1 i 'Yltl 

"~".:J1llfl 57.6 h.til 'W.ff. 2543 U(;'l:::i~1~ll1~'W 61.1 1uil Vi.ff. 2545 ~.:~~t:~1Jli~"~".:~m~mnv.:~ 
" ~· , A , 91 "" I "" d ~· d,jl 41.7 A 'UlJ Vi. ff. 254 7 U(;'l::: 'U11fl.:Jfll'i 'lfflt}1Zl'Uti'UflV1.:!1JU'U'UUH'U fl(;'I~(;I.:J\llfllJ Vi. ff. 2543 't1 '1'1 

77.5 1Jl1~'W 64.8 luiJVi.ff. 2545 u":::m~mf4v.:~ 51.2 1uilVi.ff. 2547 J.:~ifm\l1~'W1Vi'il:::i'j'Ul(;'lij 
,. d'JIA'I -·,. r/o.A'I -·,. t/ I ..;,. 

fll'ifltlfl'W AV'Ulti'Yl t1Jltlf.l~fl'ff11i11Wt111::: Atl'lf'UU~!flfl~6H(;'I1J1::: Atl'lflJ'Ufl.:J'UltllJ'UU(;'I::;fl~1J'tJ'U't11.1 

, I ~ d. ... ..; 11 "' .... """' 4 , 'I 91 
'U'Wl~ 'HW 9f-31J(;Ifl'l:IW:::'t1'ffflAfln6-3fl'U'Yf(;'lfl'U~ti 'i'i 1J 'YI'i 6fl11ll1'ff1Jfl.fllfl'lffl'U1i1'l1J 'Wfll'i A 'lf .. 
flQ'Yill1V~i'J'U1(;'11~liifv~ 51.7 1uil Vi.ff. 2547 1u'llw~~1uil 't'f.ff. 2543 iA 69.0 

~ ' ' 
111flfl111tm 1::: ..f i-3nri11u 't'i 11 '11' ~ 'il11 w 1 i ~11m 'i 'il\1::: 'ff~ l-31i 'i 11Jltl1J1(;'1 'il~ 1 u 

.... , , !II t ~ ... 91 ... "~-· .!. 1 , .1 ~ "" ..:. 
'ff -3fi1J 't'ltl ~'U'U 'il.:Jfi111J fll'i fi11JfJ1JA1'U flln'J'il'i ~ flfln 11'1f'U 111Jlfl'U'U'.i 11JfHfl1'i1Jfll'i 1Vi1Jfll'i 

.V , J} -• ill "' I I 1 4 !J/ I , J1 
'ff'U 1J 'ff'll 'W 'YI fll fill 1::: 'lfl 'lf'U 1 '\1 11J11J 'ff1'U 111J 'U fll'i fi1'U fJ 1J ~ 11\1 'fffl1J flfl A 1 tl 'ff1t.l 'U A 1 'U 

U1::: ff't'li H(;'lfl11 'YiHl'W '\16-3i'j1J1(;'1~! ~'U i11l<O'tl~~fl.:J, ,r tl111J, ril \11 d fl.:! 1llflfl11 't'il.:Jl'U '\16-3 

I Ql I I -A 1 ')I t, I ... ./ 

'Yi'U 1fH1'U 'l j'\l::: ~~~(;'lfl'i:::'t11J<AU1i".i'i1.11Jlfl'l.l1t'\ U 'Yit'\10~1\A 'VH 'U ~1U fl'i:::'U1'U fl11 U(;'l:::~(;'lt'\Vili 

'J/ "" "' 91 , -• d I .1, !j/ 11 d I I I Q , 

~~'t'lltl 9f-3111fll11ff11J1Hll'il11J'il'il.:J 'UIJ'i:::!At.l111(;'11t.l ~!n11 fl'Ul'il:::'il.:JH(;I~flti'i'i1Jlfl'Ulll U 

mVin1J'Ut:~.:~'ll1:::1'Ylffi~ 

~ . . 
U'i:::1't1ffi nv 1~iinn 'ff~HuCl:::'ti'WJu 1i1;i'~1J1mh.:~~vli1 fl.:J1~fl 1 M1flAfl11 

;r'U1fl~ flt.l u 'U 1fi111Jfl~i~ fl-31i 1 'ill 1tl1J 1Cl, M1flAf1111J'il6Aftfttl.:J, '111 'U Vlff'Yll-31~ tl1flU 111JO.:J!~'U 

m1 'll i'1JU1.:J'i:::! urmu'i1111 11'lffll'i ufiu ~uu '1..11 1 'YI,j~'fiu(;l',jti~-3U1:::ff'Yli mvt 1u nn~hliJ u .:11'1..1 
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l u 'YIH'Vl q'lJ t}t 't'hJ u 11 1nu~1 rlu 11 ~nnu l u 't1 H tl ii u"ii ~-;w i ~w111t1 i ~ij n u thlJ 1l t'mf 111 ~ 
na hftfl~~H'I~VHJ~~flfl fi111J&i'J'W1i'i':i1J fi111JtHl~~ tl'i~ff'YliflWHH'I~th~ff'YliHll (01ll1~ , 1lf1ll .. "'"( .. 
ull:mu:, 2545) 

uu 1f1~nnmilmlll utl'j:tnffi 'tlf.l i ~~nu1 i til 'i1tm: 1 Mfl11mhfity11ll1t111 ll1f.l 

u~unJ~ lu'j~~utll~mff tm:':i~~ua~fl'ml J~ 1 u"hunll1~tm~ti1utJi1mfl i~t~ i~ t'11~nm'i 
., • ., Jt 
i~;lm;jtluull~U;Jf1~1~fl'u i~rnhul11i\i1l:nm':in111'W~l1tJll~t6v~,fl~~1;1~ i1'rwm1'luuu1 

l u m'i tl ~ illlt'iiu l ~tflvmhu nu 1t1ni'.! 11u ;)1 -h~1vml ll'J1~l ~uuu~ 1111 n11m1 rl'1udjt1~~~ 

ft. ff. 2 542 f jlJ1ll i~tJthJ t1~1'W fiW~t1';il1Jt11l'ti~'W11ffl'lJj'fl11Ull~ d'~fllJU M~ 'lf1~i~lit1U 

1JtllJ111J1tJLMfft11V'W'Vt-:i~tlmntf1ti'Jufjffn'lJ11~m1fl~t11lfft1'lJ1liW~u1~'1fui~Hllt11l'tiW~un~uu 
u~1111~~ml~~ (ffmVU'Vtl~tlmntf1, 2545) &~tlfl111'W~mtlum':i~~~11Jtll~ti1uHllm':i'tiWJu1 

':i ~ lJlJ lJ~ 11 1':i ~ ~ t11l ~~~ 11J q'Yl1i ff1 ff;J {flU 'tiWJ'W 1 til :•1nf J 1 'W UH'W 'ti WI'W 11 ffl'tJ .J fl 11 U ll: d' ~ fllJ 

uli~'lf1~U vu~ s Ull~t11':ilJ~11 n~~m':i~~l uuHu'W'~u 11tl':i'lJ.Jfl'ilUll~l1-:JfllJUM .:J'lf1~u vu~9 1 u 
_I Ji liJ~d. "' "'_,.,1.., .., d 91 do~~ 

1l1fl11'1ft11lUll~IJ':i~'lf1'1f'W 9f~ t~1Jt11l'Vt9lli'W1~'1f'W'1S'1~ Ull~11-:JU'W1't1Ht11l11~1t11.J'\lfllJll't11111IJ'lJ 
., . .. 

~ am1 ~ ~'Yl1~'1fll ;1~ nn t'I'S 1~ ':i ~uuu ~ 111 l f ~ m l ;\~li~ l u ti1u '11' BlJ ll 'tJ~ VfJ iJu ll~ '11' mJ t1 tl! lJfJ :ij 

1~vij':i~V:nll1t11lfft1'lJ1l~'tf'h.u~tl'Wfl'WV1V'W 2544 - 2545 ~~ L'Wt11':i1~tJ~~t1~11 i~fl111'W~ 
mB1.Jt11lfft1'lJ111~t1mlli':i':ilJ1tllJ1ll 6 11~nm'ii~uti 

I 

'\Jtl~11'W1fJ~1'W 

.... """" d! _, ~ .. _, ... _, "' 
1. 11llt1'lJ;lli':illJ 9f.:JIJl~t1tllJ~1Vtl~fiiJl~flfllJ'Hllt1 7 IJ':i~t11l flfl 

1.1 11~t1m':iuu~uvmhun 

1.5 r:jihl1u1'ili~ff'W l 'il lu11tbtJ~1'Wlifi111JVt'I'1Z lum'itli]llilmf1~ 

1.6 11U1V~1'WV~11~t1 ililir:i~&H'I: i1ili1n'l:li~t~i1iijntJ11111tJ 
' d Ql 0 G~" d. 

1. 7 11'W1V.:J1'WV~11llt1t11l'Vl1~1'W1l1V t~t1t) l~11.JtllJ\J.:Jt1~ 

2. 'H~t1fiW1i1':ilJ th~t1tllJ~1Vtl~rltl1:t1tllJ11~t1 3 th~m1Rtl • 

2.1 m':itllltl~fiBfi'tl'li'u 

2.2 m'iUlltl~'il1t1mnhH~1trv 

2.3 mlUllfl~'il1t1fl1l't'hH~lJ1;!1.J1'W1'1f1;'VtiJU1JUll~'illltl11.J1lW 



• 

r • 

3. l1~flfi111111H~'t~ 'lh:::fl6'lJ~1tt6~rf'l1~~fl6'lJl1~fl 4 'l1~~flTlfl6 

3.I fi11111'1H~'t~~1U 1m~~!w\J6~~~'lJ'lJ~1U 

3.2 fl11111tJ·h 1ff~l'W~Z'lJ'Uflll't'lftJW 

3.3 fl11111 tl~ ~ 1 ~'U6~~:::'lJ'Ufl1~ 1111 'YI'M 

3.4 fl11111tli~ '1~~1um~til~u~r.J'U6~~~'lJ'lJ~1u 
01 01!::1. ' ' tJ <JJ " ... I Ql tJ a 4. '""nm~11~1un11 ~~fl6'Ufl1tt6~flu~~fl6'Ul1"fl 4 ~~m~ fl6 

, , !II 

4. I fll~ l1'U62J" 

4.2 m~i''lJif~fl1111flfllMU'U6~'l1~~'Jfl'JfU 

4.3 m~ 1 1ftl~~'Jfl'Jf'Wihhui111 '1 um~'lJ1Um~ iflilu 1 \l 

4.4 m~'i9Uu11iflfl1111~1111~ti'U6~'l1~~'Jfl'Jf'W 1 unnihhu i111 

f .d. fJ} ~J} I Ql 

5.1 l1U1r.J~l'W1lfll~~n~fi111111J'Wl\ll'U6~~111fl'W 

5.2 l1U1r.J~luiitrlll1111v~oi"'\lu 
5.3 l1u1v~luiiml'lJ~l11Hlu6vl~iitl~~a..,nmn 

5.4 l1U1r.J~l'Wiil:::'U'lJ~fl"l11tl~~tlJUF·H'I 

5.5 l1U1t.~~luiim~\l"m~nmvliii~"~,u 

5.6 l1U1r.J~1Uiiu~uti1~6~ 

"' lJI I -· lJI .. _. "' -· .!I 6. '""flfl1111tJ1lfi11J~~fl6'lJfl1tl6~fllJ~~fl6'lJl1"fl 3 1J~~fll~fl6 

6.I m~·th~l1Vfl 

1, "' 1 ,.,. -• 1 .. 6.2 fll~ 'Jf'YI~'Vtt.llfl~ 'HtflfllJ~~ r.J'Jf'W\1~-ey" 

6.3 fl1111~1111~tl '1 um~u.U~'tiu 

37 

~61111u'1f1~l1~~ n.ff. 2546 ,~iim~'Ur.Jlttm6'lJUU1flfi'U6~Tinmn'lJ1"t~111~11 . " 
i~ '1 u m~fimn'll6~~muu n~ ~tlmnn'11 u 1; 6~\l'U~n \l~tl~~l 'Yiff, 'Yir.J-i 1~1'"tl~~ 'Jfli tl,~ mm~ 

Ti'n111fl'lJ1" mr.J1li m ~nn1\lr.Jm~1"~~i'lJTi'n111fl'lJ1" (umuun~~tlmnn'l, 254 7) ~1u11ltt 
.£ .let"' .. 4 "' ... ~ ""' , ~ , ...... 
'Jf'W'W1J1"QtJ~~~~flt'Vt61"~~"'lJfi111111J'Wti'n111.fl'U1"'U6~tJ~~l'Yiff 'YW &'Wfl1'Vtfl11~ 1"r.J116~11" 

'U 6~~ ::'lJ'Ufll~'lJ~l11~ ~1U'U6~i'! 'Ulntm~ ~"~ 1 ~i' 'lJ~ mY' ~fl11 \llflfll~ u 1u 1v'lJ 1 v ~1u m~ 'lJ~ 111~ 1 '11 

" " tlijllilFhui'Jfu~1" I 3 i1;1" 1~m1 

... ""'"' 
2. '""fl'W"Ti'n11 
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Q,.l 'JI QJ 4 

3. 'IHH1fi111J'Yi'Hl1J~tJH~ 

4. fi111J hH~iff 

s. m~m::~1vtht~1~ 

6. m~ihht~l11J'Ilt:l~1.h:::'1fl'1f'U 

Ql 91 "" 
8. fll~'Yililli'Ul~l'U!ff~ll!f1~ 

9. fi111Jt1'h.t1i~~1Jlt'lt:ltl111J!ff1Jt:l.fllfl 

10. fl111J1htt:l~tlfJ 

11. m~ffUtlff~'UVIHff~fl1J 

• " "' ........ 
lHlf1fll~ 1911'lf1~ 

Ql """" ~ • .. 1'1 11 n .. 1 , ... , 91 
1. lHlf1'U1911i~~lJ 1.1 f1t)lf1J1fJUfl:::f1t)tf1WCfl1911~ "11Jfl111J! 'U1i'i'i1J ff11J1Hl f1 t:l~fl'U~Ufl:::fl~ Vlllfi'U 1J~ ~ 

1.2 ntJMmv~H "1 i~i'tJm'i11ib11t:~rh~ffJ,tfflJt:J i'lfm1Jl:::ntJffm-n~t11~tJ'Ui1J 

1.3 m:::tJ1'Um~~~1inlJijfll'i~ltU'U~l'Ut:JV1~~1~t~1 i1Ji~1ff ~'i1~fft:~tJi~un:::i~i'tJm~ 

fJt:l1Jltl~lf111~:::'111'1f'U 
t1 Ql~~ .Q .cl 'Jid. jlt cit .c:lt 

1.4 ':i:::'111'1f'lJ<p\'l:::lf'Uf1f:l~ffVI1ilff'H\1'n lf'\.ll'YI'Ilt:l-1191'\.ll~H L'll1 \lf1fJLf1Wctlm-1 "1 Llfl:::ll""1'\.l 

l11Jit~mw~l~ "1 

... 
QIO ff <f, 91191"" Ql ~ 91d 2. lfflf1fl111J 2.1 'iJ'Yilf11~ 1~1~fl111J'n~'nt:l ~'llt:l~r;j1Jl '1ftl'ifll~'llt:l~~~Hfl:::t llf'UTYI 

i1Jl~iff 2.2 ff1'U~ 1'1ffll'iihnwer~1. um~ 1 'ti'~nviiil ~~i~t ~'Utr!t~~Vt:l1Jltl 

2.3 ff1'U~l'1ffll~ijfi'1;1~Hflf11~1Jijllii~l'U~trJ'Uj1J1i~~1Jtlfl::tiJ~!HfJ~t:l""11il~W::: . 
Ql 91"' "" 91<0 " , 91 ... , 

3. lfflf1fl111J 3.1 r;j~tltl~f11~Hfl::r;jtnfJ1'1lt:l~ lffll~tlt:l1J~t1Ufl:::fl111J'nt:l ~ 

r • ... "" d,j"" ....,. ... 11 ~..: 0 , 91 
~1JH~'1ft:ltl 3.2 ~l'UVI fJtl191tl'i'ilJNfll9lllJ1~tJ 'i:::ff~flVIf11'11'U~ 1 

till I. " t 0 "" ..: .... ~ 3.3 tlUUll'Yi'llt:l·Hl'\.l'YI-1 'Itmu f\11'1J\}f1 6-1 f\1\101'U ~1'1JVI-1\ll'U1'Ufl11'1JH~'VH'\1~V1Lf1~'1l'U 

~lnm~1Jijllil~l'Wtm:::'ill'U1'Ufll~ft:~~~vt~nrl11lfl~i~i'tJ 
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• " "' QldQI 

Hnflm':i 1911'1f1~ 

Ql 'JIQI .... , 'JIQI ~ 1 
4. Hnflfi111J 4.1 fj':i'I.Jl.l':ifll':i ~':i'I.Jfi111JVH'Vtfl ~ 

'JI ' " fJ1Jfl1 4.2 m':i'thnu1hh:::ifl'limTttm:::th:::ifniHni~~1um1J1ruun:::flru.fl1Tt • 
4.3 fi111J'lf1Jf}l1]{Hn'\lfl~ lfi'HflT':i~1~ "1 ':i11JO'lfi111J'I.h:::mi~'l'I.J1h:::1J1W 

Ql "' ,....1 d 'JI "'n'JI"' ,'JI.., ~ 1 5. H n fl nn 1J 5.1 rj1Jff1'1J1fltJ1'Ufl'l'H':iflfj ~':i'I.JHnm:::n'I.J ~':i'I.Jfi111J'Vt'l'Vtfl ~ 

I I 0 'J/'J/1 .... d 4 0 'JI 4 'JI ... d tJ 
ff1'1J':i11J 5.2 ~ 1'1J 1'1J fjl '\ll':i11JU ff~ ~fi111Jfi~1'H 'IJ 'H 'i fl ~ 1'1J 1'1J 'U fJ1 ff'IJ flU 'IJ l::'H ':i fl'\1 fl fl ~1 'H 'IJ 'U fl'l 'i::: 'Jf1'Jf'IJ 

1 'IJfll'i,)11U'IJfll'i t1 fl'l~H "1 'i11J0-3fJWfi1'Vtfll'i1,f11J1ihhu i11J 

Ql 'JI d .... r .. 1 0 .... 1 A I t 1 .. 
6. HnflfJW1i'i'i1J 6.1 fll'i'ifl'lt'itJ'IJ'H'ifl fl'l'Jfl'\1 'IJfll'i~11'1J'IJfll'i 'IJL'ifl-31911-3 "1 't'l-3 uun:::uaflfl-3flfll'i1;l~~H 

6.2 fJW.fl1Tt;$1191'\lfl-3fi'IJ 1 'IJ ff -3fi1J~~'IJ ljfll'i'I.J;fll'ii~fll'i Uri::: 1 cNl1i'TttJ1fl':i 1 'IJ 'Jf1~fltiHlfl~ 

'1.17::: 1v•tnru~Q'~ 
~ .c::l .d '' Ql ' 'j) Q 4 ~Q,I 

6.3 ff 'lf11J1Jl fffl fJ'j .fl1'Yt {l~'j 11Jfi'IJ flfJ1-3ff 'I'I.J~'U~1fJfi111J1J'j l::l'I.JtJ'I.J1'1J tJ 

QI~QI d " Ql 

iJ~itJ'Htlfl iJ~\lv·nN 1911'1f1~fi111Jtht'HI 
0 

'IJ1H'1Jfl 

t.'H~flV':i:::ilniHi;l 
ol!:te:.tQ.I' Ql t/.Q tl 

"'"" Ql 
Ql ...... .. 

1.1 fl1':i1J1'ft'tll1f'f'IJl'tf-3~'t11if11ff191':i - fll':i1J1fftJ't1ff'IJL'tf-3~'t11iff1'ft'mu1;l::: 70 

(Effectiveness) u i;l ::: n1 , tJ ~ u-~ , 1 'If n1 , {) d 1 -31j n1 ':i tJ ~ u-~ 'j 1 'If n1 'j ad 1-31j 

tJ ':i :::ifn1h·m V':i:::ffl'liHn 

~ Ql .... Ql 

1.2 fll':i'I.J':i'H1':i't'l'i'Vttllfl':i1Jflfln - fll':i'I.J':i'H1':i't1':i'Vttl1fl':i1Jflfli;l 15 

"' "' .... Ql 

1.3 flUtJ':i'H1':i\l~fl1':iff1'l"ff'I.Jll'lff - fll'.itJ'.i'H1'Hl~fl1'.i'ft'1':i'ft''I.Jll'lff 15 

2. H~ntJ'i:::ifl1ifl1Tt 
.... ... .. I d .... Ql .. I d 

2.1 fl1':i'I.J':i'H1'.i1l~fl1':ifl'lflfl1'j{JtJ1-31J - fl1':i'I.J':i'Hl':i~~fl1Hl~flfl1':iflfJH1J 50 

(Efficiency) th::: ff'tl i .fl1'Vt 'lh::: ff'tl i .fl1'Vt 

0 .... ... Ql 'JI 0~ ~ Gl9/ 
2.2 fl1':i~11'1J'IJfl1':i.fl1':ifl~.fl1fl':ij~1fJ - m Hm u u m ':i m ':in~ m fl ':i! ~ 1 tJ 50 

fi111J~1Jfl1 fi111J~1Jfh 

• 
Ql ... 'JI Ql d d 1 0 ~ 3. 'H1;lflfl1':i191fl'I.Jff'IJ{)-3 3.1 fl1':i':i'I.Jlfi111Jfi1~'H1'1/ fi111J - fi111J 1l':i~ '1Jfl1':i~11'1J'IH1'1J19111J 16 

~) 
'JI tJ 'JIQI .... 

191 {) ~ fl1 ':i '\1 fl-3 'j::: 'Jf1 ')f'IJ ~':i 'I.J 'I.J ':i fl1 ':i 
rl tJ oQ Q,IQ 

UH'IJ ~'t11i ff1 'ft'\91-:i Ui;ll:: UH'IJ t)'I.J 191 

ilcl' ,,. .d 

Ui;ll::fj1J'ft'1'1J ~'ft'1'1Jlfft.l n'lfm':itJ':i:::\l iilt~ v1n 1.Jm1-n P11'1J1 

1 'JI ~ fJ rumvtfl1 'j 'H tJ 'j fl1 ':i 

-



• 

• 

1JHl'iJl'U'i:::tJ:::l1Cll fll'i 

1..r'U~m7~fl'lt10'1'UU1J\P~ 

40 

~ "' 'Ul11'Uf1 

- m'i\1~ hiihhwnH/ lf17v.,hu 16 

fll'i 1M 'Ulf1l'i~i1fi1Ulfl 'i 'Utr 1'U 

- nnul'U1P~nll'1l1llWm'Ul 16 

1" ... 1JlPI'l'Jl'UfJWfll't'ff1l'l' 11'U'l'f11'l' 

nl'l'1lftJ'1nl'l'~i1fi111Jf 
fi111Jffl1JlHUlCI:!:ij'hJ llf'Ulfll'l' 

(Service mind) 

... 0 1 ,d Ql 0 0 . 0 

4.11Clf1.fll'l'::: 4.1 f1l'if1111'U~ 111J'l't'U'U -f1l'l''il~'t11PilU11'UHl'UUCltfll 15 

" ' l 'lJ ~ " '1f V 'U 1.h:::liJ'UNCIUCI:::i1;-)~fi'Jf~l'il'U "' " 'U'l' 'l' tlltJClfl'hlW: ~l'U 'IJ tl~ tl~ fl fll'l' 

(Acroriblity) l~fl'i'U~1'U 
" • Ql ..:I Ql 

- fll Hll tJ 't1 V " Pl1 '1f 1 ~ U Cl ::: 20 

l i111111 lti'IJ tl~ tl~rl flU ~'i::: i'U 

'IJflfiCI 

' ... ... 
'U'l'11l'l'fi111Jlfftl~ 

"' 1 S'.e:S ~ QJ 

- f1U'il~ 111Jfll'i'U'l'11U'il~f11'l' 15 

fl111.tt~u~ L'UV~~m'i 



.- • 

• 

• 

~-

~ ~ ,~ Q 

- fll'Hl~ &111J':i:1J1Jfll':i~~~11J 

u ~: 11 'j: l iJ 'U ~ ~ fll 'j 11 ~ -u~ . 
11~fl1':i 1~vljnTH~tl1J 1v~n1l 

':i:1J11U':i ~~.:), 'ilU~:':i:111Jfll'l'1 11' 

1'VI'lma1-:Jtilul111in1J 

Ql 't ~... ~ 

- fll'Hl~ &111Jfl'l':1J1'Ufll'Hl"l'H 

fi111J ~ 'l': 11 ,r fl, 'U ,1 tl.:J fi111J 
Ql Q I Q.l ,Q I 

':i1J~~~tl1J~tlff.:Jfi1JU~:fj1Jff1'U 

if1'ff1'UtiYtJ 

5. ,., ~ n 'fl 1111 5.1 fl1':itiiYlt~o.u'mJ"',;Tlff1':i - f\1'Hil'nt~v.u'tl1J"',;111:1'1'Htfi 

1 tJ l ~ 1 ff .u'l':il~fll':i 11':i:~l''lf'U U€l:~lj 

41 

15 

20 

30 

(Trnmpareify) ~--------------------4-ff-·1_u_1_~_ff_1u_t_iY_v __________ ~----~ 
- ':i:111Jf\1'l'~':i1'ilffV11flltJ1u~ 

Ql A ~ 'j} ' 
6. '11 ~ fl fll ':i 1J 6.1 'l':1J1Jfll':ilUYll~tJ'Utl'lJ~'U11ffl':i 

ff 1 'U cj 1 1J 

(Participation) 

fl':i11 tf 1'U 

u~: 11':i 11111 'l' 111 fll':i 'YJ 'i11 ~~ 

'f\':i1Jtf1'U 

~ 't ~... ~ 
- fll':iluYlt~mm: t1111'l'fll'l''UV1J€1 

'\i nffu uri ~ij ff1U i f1' ff1'Ut ilv 

... d I 

fll':i 11 'j 111'l' 'j l~fll':i u 11 1J 1Jff1'U 

I 

':i11J 

30 

25 

25 

25 
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6.3 nn1nu;{hnt'f1-:Jtn'lijff1tl'i111 - flHl11llJ~11U'l1'tfflHUn~ 30 

1u nn 11 ~ 11 u 'l 1 'tffl1 HllJ t1 TU ~~~11l~n~CI'V1Jtn'ltli)'!Wi.:J1U 

'\ltH'i11U'l1'}1fl1'l/ i~111'ill1~vr[ij 

ff11J 1~ff11JtfftJUCI~'tJflfllflff1'U .. "' "' , 't1tflt.I1'Utl.:J 

6.4 'i~lJ1JflUi:iff11Ji11111JflU - flCI1flCI'UlJCI'lfUUn~tCI'~11CI'fH 20 

~ ~ ~ 111 ~ 'i 1 ~ "'v lJ fllllJ~ 111l ffflt.lfl1fffll'liiff11J l11l'Utl.:J~i:i 

d d " 't1tf1t.I1'Utl.:J 

.. 

---~--- ~------~~ -··· -- ·------------------+-------------ii------i 
1. ,.., -n n n1 'j 1.1 na,nn'l:::'\l1rnhul'\l 

fl'j~~1Vfll1J1~ 

- Tn'l1i~'l11'l'll'}lm'3~11l'Yi~mn'l 

( Decentralizati 111~'lj11J 

on) . fll'l 7.2 nn1nCI'irl1ff'!.A1Jt~V'iV.:Ji'lJtn'i - nn 1nffUlJCI''!.A1JflHlJ~'Hn 

'j 1 'tffl1 'j ~ 111 'H rl' fl fl1 'j fl 'j:. ~ 1 ~· 

fl11J1~ 

. 
0 "'"' , , 

'1.1611 611-J 1 'il 'V\ 1lfl W.fll't'HtCI~ ~ 

11111'lj11J 

25 

12.5 

25 

1----------:------t-------~--~- r--~·"·""'~-~ 

7.4 nn1nfftJlJCI'~ut~V'iV.:Ji'lJtn'l - nn 1nffulJCI'1.AUflHlJ~ttn 12.5 

l'1'tffl1'i~11l'H~flfll'j1Jt)1Jfl11J1~ 
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~ "' 'U1'11'Utl 

.e.,,Q Q Q Jb. ... ,. .d 

8 . 'U ~ 1i l"l"1J 8.1 ff'Y11i'llfl~FUn11'U l~ff1'Ulfftl 10 

(Rule of law) 

..; 

.. 

8.2 tdfl'l11'llfl~tlt)l"::tijti'U -tlll"fftll:ll 'YI'U'YI1'U flt)l"::lijti'U 10 

'li'vu.ui'U 'li'vu~fl''U 1 umnJ~llil~1u 
~, 0 

8.3 ~ l'Jffl1'U111 - fl11:utvi1tfiv:unu'llfl~ml"u~fl''U 1-N 
tlt)l" ::1ijv'U 'li'flu~fl'U ~~.Wu 111 'U 

mnJ~llil~1u 

40 

:'1""' J/o J/d 
- fl111Jlu'Uflffl"::'llfl~H'YI1'11'U1'YI 15 .. 

.. "" - m::'U1'Utl1l"'VHI1l"W1fl111JHflU~:: 5 

tl1l"fl1'11'Ufl1'YI'J:I 

fl1fl/1'Yitl~1i))1J 1ff1Jflfl1fl 
Q.l t rl 2 

u~::11fl~~~uo11l::ff1'U~1'U~l'U 

(Equity) fl'l11J1ff1Jflfl1fl 

, 
~1'Ufl111J1ff1Jflfl1fl 

"' 0 , 

-flll11 fl'Yiljl'U 'll fllq!" ffll ff'U 1 'YI f1 

t~vuu'Uff"J'U~1'Ufl11:utu:uvmfl 

9.2 1J1flltlll"~1'Ufl111Jlff1Jflfl1fl - tl1l"1JlW1tlllfl111J1ff1Jflfl1fl1'li'1 40 

fl'Uffl'ltl1'11~J1'U'llMffi::'1.11'Uflil 

...h~M~retlll lli'm tl1l 
., 

111fli'lfil;1fli~min 1:hun~1u nl'fl". 1~th 111fiflthm:uuu lflvih1v~::tat1~ 
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' 

':i~itJ 1 11iih~tltl M~fltll':i U'I.J1V11-:J ':i~1.UvtJ.u'6U.:Jflti,;1-:J'1 (Approach=A) 

':i~itJ 2 ih~tJtJ '11~flfl1':i UtJ1VJ1-:J ':i:a.UvtJ.u'au.:JfitJ,;1-:J '1 u~11imud'1tJff111J':iW 

Ql .d. Ql Q J/OIGII 9/ r/ 
':i:::~tl 4 1J'j~tJtl '11llflfl1':i U'I.J1VJ1-:J ':i~1t1Vtl't16ti.:Jflti~1-:J '1 fl'jtJf:I1'1.Jff111J':iW 

- iimn111'11'116llil (Deployment = D) mh.:Ji1n.:J \Jfl~fl.:Jm:uutJ1VJ1-:J'I1~6 
Ql d 0 4 .. ~ ' " J '11'Clflfl1':iVIfl1'11tJ~'JJ':i:::tllfl''l116'i~'IJ r J6V1-:Jfl':itlf:I1'1.Jff111J1W 

Q.l .cl Ql .e:! jl Ql Ql I 2 t/ 
':i~~tl 5 1J':i~tltl '11'Clflfl1':i 11'1..11VI1-:J ':i:::1t1Vtl't16ti.:Jflt1~1-:J'1fl':itltl1'1.Jff1J1J':iW 

- ijmnh 11111 6u~avHi1n.:J \1 n~ 6-:J~1:uu u1VJHM~ a11 ~ nm':i ~ n111 u ~ 
-· "" ,91 ' 91 ~ lJ 'j:: fl1 fl''1116 'j:: 'lJ 16tl1~ f11 'U f:l'l '1..1 ff1J \\ 'j fU 

.. .,1 "" .f ~ ,_ I .. 91 .., .., ~ 
-1JflllVI1fl~'ti'I.J (Results =R) 11J'I.J u~11Jfl.fJ ':i::1tltltl 'tlflti.:Jfltl 11J1'111J1V/ f1111J 

\ f11~'111-:J un::uu1'11~llii~~~d~Ju~va:ui''U 1~vfln~1n~i·mrlnff1111':if:lff:::-n'au flnnn'JJ~tJ1i.:J1tJ 
d.c:s .:r I I ~ 4 d I 

'rl~'ti'I.Jiltl NW61'1.J tN1llfltl'Yifll'W1J 1 

r .::s Ql' .et " cv ~ r 
- '111flff1'1.J':i1'1ffln1J':i~tltl '11llflfl11 U'I.J1VIH ':i~1tltltl'tl6ti.:Jflti~H '1 

' 91 ~ .. 
(Approach=A) 6tJHfl'jtJtl1'1.Jff111J':iW\1~1Jfl~U'I.J'I.J = 3 fl~U'I.J'I.J 

- mmhun'!fm1umnh1'JJ'JJ~u1iav1-:Ji1o~ \Jfl~D.:J~1:uuu1VJHM~DM~flm':i 
' 91 ~ .. 

(Deployment= D) 6tl1~mtltl1'1.Jff111J1W\1~1Jfl~U'I.J'I.J = 1 fl~U'I.J'I.J 

' d ~ .Q .J ' " o' .d 
- '111flff1'1.J':i1'1ftll11Jflt1VI1fl~'ti'I.J (Results= R) 6tl1-:Jf11'Utl1'1.J ff111J':iW11:::1Jfl~U'I.J'I.J 

I d Ql d j/QIQII .1!1 

- 'H1flff1'1.J':i1'1ftll':i1J1:::tltl '11t'lflfl1':i U'I.J1VIH 1~1t1Vtl't16'U.:Jflti~H '1 '11':i6fl11 

th, 'JJ'JJ6'lfflavH 11if11tlt1'1tJff111J1 WltJfl11oW'ii11W1 flt'lfl:::U'I.J'I.J 1 'I.J1~i1Jfl~, 'JJ'ii:::01'11'1.J~ i lf 
r , IQ ~ Ql ~ 

fl~U'I.J'I.J 1J1fl'I.J16tlt'l~ 50 'tlfl.:Jfl~U'I.JtJ':i::~tJ'I.J'I.J ('11112) 
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.f 

~ ~ ~ 
Hltm: 25 'Utl~fl:mJu'i:~nJuu (11114) 

.... ,,. , o''JI~ Q.lt 0 CJ) 

- 'i:~'Ufltl'U11Ul lJfl'i'U01Uffl11J'iW L1111flLU'i~~uuu 1Atlfl111\J~ 111m:uuu 
>I 

1~tfiu~mm~ I2.5 'UV-3fl:uuu'i:iuwu (111'i8) 

'JI 'JI , d .d I .ot::l cf.d I .Q I , 'JI .q C!l. .q 

n11 'U H ~ u u m w 'YI ff1\J n 'lffll'i 11111 ~ fl1 'i w l'l ff -3 FHH'Jf -3 fl 'U (Incident) ~ tlfll'i 11 'U 'i fl1 'i ffl'l1i 

.:=1 .ct.~ ~ I ,ild. I , Jl I Q t 
tffHlTYi fJW.fl1'Yi'lf1~Ufl:fl111JtlJ'Utl~'U tl-31h :'lf1'Jf'U Uri: Fjll ff1\J ~ ff1\Jt fff.I'YI-3'YIH~ HU fl: 

'Yil-3 ~tllJ~,ufi~ %1flfl1'i fhnu~u-a n~fl'm1 u-a~m'i \.lijllil~ 1u ~~~..,-a 1~ '\16~ 't'hu 'i 1'\ffll'i Lf\ttij 
>I 

U'U1'YI1-3fl1'i'l.Ji''Ufl~fl:UU'Ui-3U 

1~£JF-HUI:U'U'U'il1flfl1l'lh:tflumfflfl11fllfl'Ut]Uf!B-3flfl1'J~AJ'l 9 l'l~flfl11~1lJ 
m..n'YI H.u'H~'U 'il:: U 11 UUF-HUl::U 'lJ 'lJ l11J~1\J fl1'Jfhfl'U9JUH B.:Jfl'm1~ ~'U tl'l thu 11'Jffl11 1 tnT 'U 

q~..i'lt.J 



• 

~ e~f,.h:-:rwu~ 1 " r+ lflW Cfl fll'.i 

fi111'.iW1 1.1 

" lflW Cfl fll'.i .. 
r-+ l'Hll'.i W 1 1.2 

" U1WCflfl1'.i 

~ .. 
l'l'il1'.iW1 1.3 

I " . " 6'1fl'l.h::mmih r+ LflWCflfl11 

.... 
l'l'ii11W1 2.1 

" 1flWCflfl1'.i 

4 .. 
l'l'ill'.iWl 2.2 v 

I " . ~ " e .:Jfl'l.h:: ml'tl'fi 9 1flWCJI fll'.i .. 
l'l'il1'.iW1 9.1 

f---+ Nll 1.1 

--+ f.lll 1.2 

Na 1.3 

4 

--+ f.la 2.1 

r+ f.lll 2.2 

~ 

I f.lll 9.1 

r-. 

f.lllfi:":H'U'U I 

)-
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= fl::U'lJ'U 

li'.i ',j lJlft'tllll 

dnri'mNtlfl'.itlflfiHl·Hhtaffl'lg'W fl'.ilJff'ltffllJfl1'itlflfl'.ifl'l~hu~fl'lg'W ,~ 

tiTI1'W ~UfiW ctf;}-j~~l'W 1i'.i '.i lJ lfi'J.Jllll\4 fl 1 ,YtJ'.i ~llh.J '.i ~i'U fl1'.i 'U l '111'.i 'll'l.l 'Ufl'l fl'l rlfl1'l 'U l'l11'.i ff1'l.J 

~11Jll~llJ'I1 Gn1i '.i'.i lJltl'Ulll 1u m'.i-t; ~n w 1ui' 'U'U'Wl~ fl'lrlfl1'.i1J'i '111'i tf1u ~l'Ull hH.tfl1'11'W ~ 

r~:::uuu~hudH' 3oo fl~uuu tl'i:::flfl1J~1rmGmmucn6 t~Gfl ~1lJ'.i:::d1t~tJdnTflu1t..tfli'!lJ'W~111 
• y 

tJI ~ ~ .Q " 4. ~ d.d Ql d. 

~1f.lfll'.iff'.il'l'.i~1J1J1J'.i'l11'.ifl~fll'.i1J1'WllJfl.:lllll:::ff .:lfllJ'YI~ 't'UY. 2542 ~.:I'W 

• y 
.d Ql 4 QI,QQI 

'11lJ1~'YI 2 '11llfi~W1i'.i'.ilJ lJ 7 ~1'1f1~ (70 fl:::ll'W'l.l) 
• y 

'11111~-Yi 3 t~Gfltl11lJ ltli'l 1n ij 5 i1;1~ (so fl~uuu) 
• y 

t~lJ1~fi 4 t~Gflm'.iijrl1ui1lJ'Ufl.:~tl'.i:::'lf1'1fu ij 6 i1;1~ (6o r~:::uuu) 
• y 

d Ql QI.Q .d Ql.dQI 

'11lJ1~'YI 5 '11llflfl11lJ'.i1JN~'Jffl'U lJ 3 ~1'1f1~ (30 fi:U'l.l'l.J) 
• y 

'11lJ1~f'i 6 '11~flfl11lJ~lJ~1 ij 4 i1;1~ (40 fi:::U'l.l'l.l) 
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. , 
1. mnihnlm'in~Arlv llftnfl'lh~ 1t~•Jnfff,Juthh~ i1 6i1if1fl (3o fl~uuu) • 
2. mnihnl ~1wf1v l MAflfl~t'ld'llq'YI;f9lvnnn~'tlv~v~rl'm linm v~t'htrn'v~~u , 

ij 9 i1;1fl (45 fi~U'W'W) 

3. fl1l'U'l111'i fll'ifl~Vth~ij'lJ'i ::ff'Yiifll't'fUt'I::Aflflfl11lJ~lJfh lt.tA;~fll'ifl~ ij 5 
, 

"""""" ~1~19il (25 fl::UlJ'W) , , 
4. f\1')t'J~oUU<nllUfl1'lV~'U1\~1U ij 3 ~1;-lfl (15 fl::uuu) 

5. fl1'.iUi''UU1~fl1'.ifl~'tlfl·:w~rfmunfl'iV~tht.tlftH~t.t ij I i1;}1fl (5 fi~Ut.tt.t) 

, 
1. fll'.iU':i:aiJtmt'lflT:iUfilli!~11J i1 2 i1;1fl (IO fl::uuu) 

, . , 
~1flflll'fnll'tlv~i~iHi1fl1i nlllfl'U1t'lii 1Amh1111i~u~~u fl11ll fft.t h t u 

U'.i~A~t.t '11~V'I1 ~fl1i'i 'ilJ1tl'U 1t'l vn~~ i1fi111JU<nfl~Nnt.t i lil u '.i~i'U 1 t'lfl'I1~V'i~ 1111~ U'i ~a 'Yiff 

l~i'UU'i~A'Yiff ~u fl~'i~~'UV~rlfll'i m't'f1~ 1 'WU'.i~l'Yiffi 'Yitl i1m.ht~~lt.t n~m'i~'nfllflllJA fft.tV 1 ,.fij 
, 

fl1'.ith~~il;1fl1i'i'i1Jln'Ult'l ilil.Y tiv thtl'm1u fl't'f'.i. fl1'11t.lfl B' 9 11~n Am~t'htl'n~lt.t n.'n. AHt.l 

11'U1~'11"'mr~i1ifty'l111unnufi'U~~th'l1t.tfl i 1't~t~.:~ 6 11~n ~~tJ.:~fi'mlinmv~ri1uli'v.:~~u i~.Y 

'11~fl1i'i'ilJ1fl'U1t'J.J.:~ 6 '11~fl A'ift.tA~fl1fl'U~ fl. 'n. fl1'11'Wfl A~'W'H"'fllt.tfll'.i'\IVUi''U'U'W1fi'\IV~V.:Irltl'i 
Uflfl'.iv.:~tbuli'v.:~~u 

fJJ Q lj} .A. Q,ol .a 0 ,91 ... ~ 
AU 'WA ~ 'n1~ 1i 'i'.i 1Jlfl'U1t'l fl1 t.l fl1 'i'U 'i '1117 'YI 'i 'nfl1fl'i1J fl fl t'l A'nfl '111fl1<n V'U U fi1'W '.i ~ fl 'U 1i '.i 'i lJ1fl'U1 t'l 

I J' f I I 

ut'l~if~iaiiri~~t'l~v'.i~~'U1inlJ1fl'U1t'l ~.:~tTwrlv'H~flA~tJ.:~ ffm-niin~ll,.v~i1mhoff'.i~lu 
"" ... ... .. ..,!, ... ... ,... .... <!il .!I <!I .. _, d 

fflJ fll'l lJ fi111J ffll'n U 1i CJf ~ fl t.IU t'l ~ fl'W (Multicollinearity) fj1~tJ ~~At'! V fl flfl V~ flu '.i ~ fl V'U ~ 11J'YI 

rl1tTn~1u fl.'n.fl1'11t.t~ 6 v~rl'u'.i~flV'U~~iA'uri'H"'niJ~1i'.i'ill '11"'flfi111J 1lii~hY 'H"'flfi111J . 
cv oC:1t. Ql 'jJ I Ql .c:! I I Ql ,o::!l A 

'l 'U~fl'lffl'U '11 t'lflfi111JfllJfl1 'VIt'\flfll'l 1Jff1U 'i 11J ttt'\::'VIt'\flfllU 1i 'l'i lJ t'UV~ ~1fllJfl111Jfl'ifl'Ufl~lJ 

u u 1flfi'YI1-:JA 1t.tfl1'.i 'U'l'H l'.i'YI i''nflltl'i'IJflflt'l i A'mh~t '111J1~ fflJ 
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u 1v1.Jlt.lff11il'Hu: tr!un~ inrilfl'tyium'I~ltilum'I'llfl~i'JtJlau~:tn.hv-nu 

mfli'J tda~'illnu lvtJ1Vff11il'Itu:trlun'ilnn:u tr!uuNu~luH~t:~lflHfll'I H~t:Juu1nHt1i)tJ''~ 
1 ,J Q.1 JE!1 I Q.l , i}Q.I 0 .I 4 i ~ ~ , ~ 
~H"l'fl'I!1.Jl~lf 'Ifllf'U 1V~l'U'llfl~'I! ~'il~'fll'll'U t't'Wl 'il~u 1 u m'IufllltyH 1n~ u 'I :v:uuua: 

... ell ~ .: ~ ,~ • ..,; ..,. "" ~ 
'I:tJ:vn (1'It~'Jf 'il'U'fl'Iff'I, 2548) t:tf~'illflU'I:t~'UU'il:mu ~11t'Ifl~1i'I'I:JJ1.fl1.J1~flt:Jt1JUUU1 

tli}llii~d1fl'tyti'I:m'IHrl~~f!1.Jl~ iAi~'Yh~u i~JuF[liv~~ iA'I11UU1fl~ iut~fl~fl11:Uffll~'il iu 
0 1 ,. I. I"" ..... ..,; A.... , jl ~ .:t ,X ..!! ... ~ 

mnnu V1.J1tl uu{)1.J~:U1l'Wt:J:Ulu11.J '1fl1JlJ'rlfl1:1t)'WlJfllJ (Grounded Theory) "1lf11.Jl1JlJfl1t:J1J 

" fl11fffl1:11 i 'U.fll'W'I1:U'llfl~~l'W1ivilA"JtJ 

fll'Ifffl1:11fll'Hh'U iV1.JltJi1.hJi}mi~t~:Ulj~u'I11'flff1'I11:1~ 1970 (Hill and 

ell "" ~ ell , "·I .d ..,s "' ~ "' " 1 Huge, 2002) t:tf~flfll1J'U lf'U ~ 'Uff11Jfl~flu'S:flfl1.J'YI"1flty'll tl~fll'SMfl1:11fll'S1lfl1 1:lflJ tl1.J1tl 

ff11i11tu: nrln~t:J t1-s:na1.JA1vm:1.J1'Ufll'S'llt:J~m-sn1H'U~u lv1.J1Vff11i11W: m:1.J1'Ufll'SU1 

u itJ1.JltJitltli}1.J'iu~:m11h:tiluNa'U lvmv 

"'.I e'o "'.I .1! ~ o 1 , .•. J ... .-d• 
1~Qu'S:ff~flff1flqjlJ'S:fll'Slf'U~'llfl~fll'SMfl1:11fll'SlJl'U tl1.J1t.l JJJJ{)1.J~flfltlfll'S 

~t:J1.Jti 1m:u .. h1h1'ilitJ 1 ~,r,~~~~v1,ra~ti1.Jm-s 111u 1rJ1.Jlv, t1t1 fi1.J'1iu~1na 1 ,r,n~fl11:ua,,~ 'i1~1:u 
1~Qti'S:ff ~fl~Uli''il1 ~'llfl~'U 1v1.J1t.l H~fl, 'U m~~H,Yl:un11'ili v, ~TI1~~~~tl1,rfl~fl1.Jfll'SU1'U 1tJ1.JltJ 

hltlfiti~na'"lria hftn~~"ll:u'li':unun hitl'!u iti~Tlrl'~qth:ff~~~u~'\l~~'\la~u lotJlo ~~iin 

fll'Sfffl1:11 iA 2 uu1n1~ ~anm'It~~ilnTv (Deductive Method) H~aiim-st~~tJtl'lft~ (Inductive 

Method) fll'Sfffl1:11t~~ij-s'll'mrlu fl11fffl1:11'illfl'flfJ1:1~ lf~t:J,rflfl11:U'il1 ~ i tltf,Yau1tltrlu 'SltJmw 

m.Yh'lfu lJflfl'Wtn~:u1fi'a~~1V~1:UHrl'na1vr;Y'il~ Ultl fl l~'Ufl'U i~Juu1v fl fi'a~~1tJ ~H,rl:Ufl1.J 
m-sfffl1:11t~~fJUUrJ tflumlfffl1:11'il1fll\1'Wl:mw (Case Study) itltf,Yau1t1 ~tflu11~nm-s-ri'1itl 

lf~fl'flf]1:1~ t'lfu 'Ultl fllO~:U1U~1~fl"~l1tJ Ultl 'll lO~:UlU~1~1tJ lJltJ fl lfl~:U1U~1~1tl fl'Ug'U '1 

tfl~:JJ1U~1~1m'lfunu ~~u1tliA111Jflfl'Ulfl~:U1U~1fi'fl~~lt1 
i um-sfffl1:11fll'SU1'U ltJ1.J1tJ i tltli}lliii 'Ul~~ij -sutJ~fl i 'lffl11:Uff'U i 'ilfl1.Ji1u 1.11.1 

ri1fl'ty~'ll'oi'Jf1m-s irurn1:11 B' u~:~:u:ua~~~~e~1'1i'a~n1.J1i-s-sm.flm~t~au1 itli <ltrlum t:11.J i um-s 

~ jl ""... ... jl I ,. I ell d ... "' A., jl ... .: 
fllJfl111'ilti'W~'Ulfl111Jl~tl 1J t:tf~1JNCI~1'U'Ufl1'1flfll'Sl1~1tlfl'U 'Wflff11J ~~~lJ 
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.., "" <I <I 
2.1.1 ft1UUU'UtHU1'U Ulfl81 lU'I:: U1'U 881\A 

~1U1J1Jll 1JHflf ~i1 £1t1~1U1J1JffH tNflfll~ i 1..1 mnhu 1atJ1[J' tJlJ~tM ( ff1JtWl 
~ . 

1h~ ~ity1~t{ 2543) 1fla~1uuuil i~ Hfl111J~ilfl'tytiufl11ml1J.Wu.tf~ ::wh~tHfi'm~"Ufl~i'Jliihm 

~flfll~ oU 11..1 1atJ1[J i tJtJij tml'n~ 1:: ~:: 1 nu a ~~~fl ffU H~fll~ 'U11..1 1atJ1[J i tJlJij tm~~J 1..1 on ifl H~ 
m~tJiju~~~fl~ti'iflmntu cti'~m1J1~ff1J'htnu i t1m1J1f~Q11~:::tr ~tl"Ufl~u 1au1aH ~ fl i~ ~ 1u uud 

;~~~flnu1au~ia~1~ 1 ~ijfl11mhfl'ty~flm~'W1u 1vu1a~::~tJ'lf1~i1111ijllii 

1111..1 Ulflfll u~:: u1u em!u (Van Meter & Van Hom, 1975) i~uu~u 1aula 
~ -· I 1 1 91 ,f I o'4 .,; .,; "" _f flflfUU'Uu~:::t.fl'VIf!H '1 flfJ 'lflt1tu'l'lt11~U1J~ 2 lfltu'l'lflfl m1J1Wt11~ttJ~a'UutJ~~'VIlflfl'U'UU~:: 

~ ~ ~1Jt11~ [Jfi1Jf 1J 1 'U t i11H 1J 1VH~ flifl QtJ~:: ff ~ tl'U fl~ 'U 1 [J1J 1£1~ ~1 ~£11~ fl~ 1 1..1 fl ~ ~ 1J1'U fl1~ 'U 1 

u 1au1v i 1111ijllii1 M' m~ Vfi1J i'u ( .W ~1~ tu 1mm.h::001J 3 i1~'Utm.l lmrr.rfiff ~ H~fi flfll~ ,j 1 i 1111 iju1i) 

mmwm'i 

1'iJ~rn.miJn.:J 

JJlO 

I 
I 
I -----------r-------------

~1 .,. ______ .,..., q.:J 

m'n11~~flfi1J 3 u~"Ufl~u 1vu1a~u ~H~~flnn'W1 itJtJijllil 

~~' ~ u i ~-hnn ttl~ au u 11~~ ~tnfl~U 1 u n~::u1u m~'W 1u 1au1a i 1111 ~u1Jij 
0 .... -• 4 1 1 I I 1 I )j 0 1 9191 .,. fl111JfflflW 2 u~~t11~flfiU'U1'VIl~'Ufi~U V1J1[J H1Jfll~Uflflf!H~1fl'U £11Jlatfl1'1H'VI1 Hflfi~1Jt11~ 

" 
t'l.l~auut1"-tii.Yh~lum'i1iijllii ~-ttfu'\11nu 1u·mu t ml,~i'1Jm'iVfl'lJi''U~~::: 'lin a t1ftnflu~'\11 
1 u m~'W1 i t1t1ijllil1 fltlfll~ttJ~auutJ~~d~~~rifl 1 H'tnflfll~ttJ~vuutJ~~"Ufl~fl~tlm~J~ 1 uu4"Ufl~ 
1 fl H tr~\~m~ u~H 1~ ,f'Wlfi1Jfll'i~ -rU m11..1if1£1 1fl001flfl'l'Wth::t1flm:: vil 1 M'tnflu lamv 4 u uufifl 

' I ' 

uuul11 u 1vmvlitt1~auutJ~~'lJ1fl u~::i~fum~afl1li'uu'flv 

uuu~ 2 u 1amv~tt1~auutJ~~uflvu~::: i~i'um~vfi1Ji'umn 
.,; 1 .,; _I.,; - I 91 , 91"' "' 91 U1J1J'VI 3 'U £11J1£1'VItu~tl'UUulH'UfltJU~~ fl~1Jt11~[Jfl'lJ~1J'Ufltl 

uuu~ 4 u 1vmv~tt1~vuut1~~1J1mm~i~fum~tJfi1Ji'tJ1J1t1 
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1~i'1.Jfll'HJV1li'mt vv fH'IV~Hl'U'U ivtJ1V~L'l1~vuu'l1"·nfvrJu"~ 1~i'mnwv1li'1.J111fl mh~ h~~ 
u iv1.J1vf>n 2 utJtJ~m~mfu~v1~'Vm1~L'liunu "" " " ,,0 U1'U 1llfltl'j Lm~ U1'U IJtJ'j'U (Van Meter Lm~ Van Horn, 1975) i'l'YI1fll'.i'YI~HYV1.J 

if 'il i v~ 1~ '1 ~ L~v1" v~ ntJ fl 1 'j u 1u ir11.J 1v 1 '11'11 fi-U'~u "~'ti ~ u 1~l1u 1.J 1.J 'YI1 ~'Yiq ~ fi ~ u 1 i'l v 
jJ t1 r ' 

tJ'j~flV1.J~1V fl1U'l1nf~~'U 6 fl1U'l1'jflL;fV11 itJ~'j~M'll~'U iV1.J1tJU"~~"'\JV~fl1'.iU1'U itJ1.J1tJ1tJ 

-~~ G#Q, ~ Q.l , fJ} 4 ~ Ql t/ I Q,l .... .q 

1J l) 1.J fl (performance) llJf ~f\1U 1.J1.J i'llUYi'l~(l~tl111lff1l'Vt'U 1i 'j ~111Hf't1U IJ'j V ~n~ (independent 

variables) ~ij~Vfl'Ulm~fl1111'tY1l'ti'U'Ji''\Jv~i1U'l1'jtJff'j~~ij~vi1U'l1'jfl111 (dependent variable) i~ 

.fll'Vt '11 'j ~f){) 1.J 4 

1Jl~':iJ1'Uua~ 

... _, " 
1~{J1J':i~a'~fl'lltl~ 

u lvmv 

. ... 
fll':i 'IJ'1V11Ut611ll: 

a'tJ'Ua'\I'UA'l'U 

't1i''VW1fl':i'lltl~ 

u lvmv 

mlit6tr1l'llf)~f)~fltm 

ua:fi\lfll':i1Jff~la'~1J 

mv 1 u ~mr m,. 

fll':i~fl'Ua''Ufl~ 

'llfl~~thu 1vmv 

,tJtJnllil 
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"' t~uu U1'tll.:.lt~ tJ1tltJ ilfl1'Jtli)'lffl-nw'ifu h i1u U'J il~~ijt) 't1 ivnwi~m :::1J1'U fll'J t11u ttJ1JltJ i 1.1 

tli)llil un:::vh1M'm'Jt1lu ltJmtJitltlfillilff'llq'tli'~n 
I ... ... ~ ... "i 4 ... 'JI I AI 

2. fll'J'JI'1tlt'Hn~ttn:::ff'U1Jff~'U'i'tl'U'tl'J't'Wlfl'J'\I~.:.I'U ttl1Jltl tlf~ &f!Ufl ~1J1J'J~1Jlfll 

1m~FJ11mwun:::tfl1~~jjv 1111o~ ,r~2Jaffl'Jffumfl'~t111Jl 1 .n um~tJ 1um1 t11u lmJltJ i tltl i)'lffl 

'VIi' 'VW lfl'J i.:.~ fl~ 11~ ~.;~lj1fi 1Jltut~ tJn'WU n::; ij i'J tufll'n ~ 11J ~ ~ V ~fll 'J 1 ,}u ~U U 1J1i.:.ll'U 1j fl111J f 

1 1 o,'JI't AI _sd 
ff~~n~Vfll'J'tll 'H'U &tJ1JltJ1J'J~ff1Jfl111J-alt'J~ 

!\ Ill ~ ' .11!:\ , <I .dl 
3. fll'J n Vffl'J'\I~~~.:.Iflfll'J ua~mJfl'J'J1Jff .:.~tff'J llflltJ u~~flfll'J 'H 1JltJ\Hfll'J 

~ I 'J/0 ,. 'J/0 ,. ,AlAI""""""')/ d ... , d,'J/01 
n~ffl'J 'J::; 'H 1H~fll'H 'Ufi'U &tJ1JltJun:: ~'U l'U &tJ1JltJ lJIJ t)1J~ ~ ~~1J fl111J 'Iff! t ~ u unu 't1 fl 'J 1J 

1 I Jl 1 'N I 

1J~1l'H1JltJun::ii~Vi~~~tln1ffl i.:.~ll'um'Jff'.:.~m'J'H~~til;u~.:.~ fll'JffOffl'J~H 'l ~1mhunn1~11.1~ 

'J~iutli)tJ1ifl1'Jiifl111JfJfl~~"' 'lifllw tm:wgoom'jtru 1 ~wm'J~fl111J'\I~.:.~~t1,u 1tJ1Jl[J i tltli)u1i 

4. lfn"Ntu~'\lo.:.~~.:.~rfm'J ~t11u 1tJultJ i tltliltJ1i '"llltJo~~.:.~rfnn~ttlu'tll~m'J 
VI~O 'hh~u 't11~fll'J 'il~Ufl'tli'n~~Ofll'J thu 1u'U1tl i tltli)lli\ ~~Ju ~fl\ltu~'\IO~WU1t1~1'U l\tii)'lffi 
.dl .dl AI <I 'JIAI""'"""" ,. d,~ ... 
~H'J11Jfl.:.l fJWfll'W 1J'J::ff1Jfll'JW ua~fl111Jffl1J1Hl'\ltl.:.I~1Jt)'U~.:.Il'U ~11JlJ W'Ultl'tl 'ft'J1J 

1Jtl1l'Hllltl fl111Jffllli'U1f'J::'HiH~tJi)llii"'1'U fl1lllff1J'ri'u£'J~'HiH'Hthu~l'U 'J11JO~fftn'Ufll'n 

'\IV~'Hu1tJ.:.~lumtJ1uv~rfm'J 

s. ti~ui'U'tlHU'Y'J'Nlfl~ ff.:.lfl1J un~m'Jtijv.;~ 'H1JltJO.:.Ifll'J~ u 1tJ1lltJ~i'J~~ 
ti1'Hu ~vvnmJu fl1'J~ v~um'Jthil~o.:.~tm::rl ~~a 1 u m~111n~v~~ i~i'11 ~an'J~'tlu~1nm'J t11 

u ltJtJlv i tltlijllil 
I<!(<!( 'J/0,. ,AlAI"""""' .di d 

6. fl111J'J11J1J tl'H 'Jt)fll'J ~t)1Jff'U t).;l'\ltl"'~'U l'U &[J1J ltl 1J1Jt)'U~ V11J l[Jfl"' fll'J 't1 

~tln1ffl~,u~l2J\J lvtJltJm~ih1m-.~fl~ff,,m1n'H~vau~vu lvulv~i~i'mmu'H1Jlv1tf~,,iJ·u.:.~,u 
01 AI <I... ""' 'JIAI"" """'" .X AI ,. </I 0 ,. ,AlAI"" ....... 

'il'U1J'J'J q1~Q 1J'J ~ff ~fl 'tlff'U fl~'\ltl.:.l rjiJ t)1J~~l'U 1J1fl'il::ttltl1J'J~ &[J'JI''U ~tlfll'J'U l'U &tl1J1U 1J1Jt)1l~ 

I .di d , t , 'JI "" ..... d, 'J/01 

t'n'Jl~'il~ff~~nmfl111Jt~11 'il fl111J~~ 'il'\IV~~l.lgu~~l'U'tl ~'J1llJ01JVI1JltJ 

"' . 
i1U 1J uihi'Ju fll'J fffl\llfl111Jff1J'ri'ui' 'J~'H1Hi1U ti'J ~H 'l nrl "'~a~ t)fll'J Ul 

u ttJ1lltJ itltliju1i l~tJiii1uti'J~ii~a~vm'Jt11u LtJ1l1U i tltlij'lffl~dlfi'ty i~uri fll'J ~v'tfofl111J 

1 .,.sd 9} o.tQ 1 ld cvcvtl tQ,I 

~Vfl111Jalt'J'il ua~fl111Ja1Jma1'\IO~fll'J~1t'U'U~l'U~l1J'U tJ1lltJ ~tJ1Jfl111Jff1J'W'Uti'J~'H1H~1 

cv ~QI Ql Ill t Ql d e:::tul rl a~J 
UU'J~11Jfll'Vfili~nmJ 5~'ln.nnJi}fflM'Uti'J~VI11~~1UU'J '\ltl~to~t1'J~ff (Edwards, 1980) ~.:.I'U 
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"' ~1n.m'Wth~nou ff11JTHloiu1tJ'i1vll~t6v" l~i~u 

1. i1utlmri~off·n 111nt1il~ 1~Qtl'i:::it'~tlUll:::m..J1l'l1~m'i~h&um1Ju 1t~'U1tlij 

fl111Joiflt~u Qn~o~ fl'i'U01u ull~fl~t!Nufl~11 <ihvllf~tlfitT~~1ut.U11~a~fl11:ui~ h~o~~ 
flll'I'UA'U iV'Ultl Ull:::i~Qtl'i~ff~fl'~o~u itJ'U1tl~fln1Ufl Ull:::~W:::l~t11fl'UV~OU1VA 1omffhf' 

~tl~llil~1u l.r~llvnil ~~o~~u ~m~~h~~,n~rl'ntuAu ivu1t1 ~~m'.iaoffni~n~11tl ~~rl ~Nll 
' _.S d 4 91 0 1 1-'tl"'""""l191.li ' ~ ,t.,. 
~Ofl111Jr~11Hl'H'i0ll:IJ111ll1~0~f11'i'U1'U tJ'UltJ 1J ll'U~ lfl C)fH'I:IJ1fJfl111J11f11'.inOffl'i'UlJ 

fl111Jff1J~U'fi't)'Ui1tLtl'll'li''t'ttnmlum'i~1Liht-11'U nff'U'il~\\ta-1~tli}U~-11U m\~ 1t~H~~1-1'\16-1 

'i:::'U'U'.i1'Yf11'i 

., " <!! 91_ I "' """' tl ., tl " 2. l'l'i'WtJ1f1'i~O~O~flf11'i l'I1J1fJti-3Fjull'U~~1'U ~'U 'i~:IJ1W 'HY~t;! f1'.iWUll::: 

ff1'iff'Ull'lff ~,~~nfl111lff1Jri'u1i'~oNllm'.ilhu ivu1vltltl~llii t'W'i1:::~:::11~luiJ~io~~hrityl'l1~m'.i 
"' 91"" <!I'JI d ., ., ., ''l'JI'JI 'JI 'I' .l! 

'U'.i'Hl'.i '!f'U'i'Hl'.i~~~0~1Jf11'.i~A'H1l'l'.i't'W1mfl~f1ll11 &'H'W'i01J~1:1Jfl111J~O~f11'.i &'U'Y1~11ll1'H'U~'l 

3. nff'U'il~~O~~tl~llil~1'U ijfl11mhfi'ty~ONll ~O~f11'.ilil'U itJ'U1 tJ 1 tltl ~ml 
"' . 

l'W'i 1::: l 'U t11'.itl~lliJ~11l'U itJ'U1fJ'll'U ~1f~ml01~ l-rff1'Ufl~O~ft ~1'iW 1~11l~llfJnU ~~O~~'U l 'U f11'i 

iflff'Uh ~~01~ff~Nll~tflO~l'U'U lt1~1f11~Qtl'.i:::ff~flUll:::UU1't1H~O~'U 1V'U1fJ i~Junff'Ufl~~O~ 
"' ~1f~~~ff~Nlln~'t11~~'.i~Ull~l'IHtr01J~Of11'.ilhu itJ'U1tJltltl~lliJ 
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"i ~ .Ji .dl "' 'j/ ... .... .... 
4. &f1Hff'l1~'\Jfl·n::a.n.J11'1l'fl11 9f~'tUJ1tltt~1:::11JtJ1J'\Jfl'lNfl1J m~1Jl'U'H16U1J1J 

UN'UtlWU{jml~l'U il11Uti~~hu~l'U'\Jfl~fl~rlfl11 fl111Jff1Jli''Un1:::'H'h~'HU1tl~l'IJ1'1Jfl~rlfl11 u"::: 

-· ' • el d , .cS Gl ~ fiG.# 0 d dl fj} , 
fl11IJ 1 :::tYl'U ~ l'U 1::: 'H 11~'H'IJ 1tl~l'U 'Yiltlti1'\Jfl~ ~:::1Jfl111Jff1J't1'U 1i tl1Jfl111Jffll 1 'il 'H 16" 1J1 11" 1 'U fl11 

" " Ul'U 1vu1vhh.J{i1.11hf~~u 

" . 
i1U1.J1JU 1i-.f~'IJ1AWVfftllHUNUfl11tl1:'illtltl1Ul'il 1 '1Jfl11U1U 1Vll1V 1'LI'Liiju'7! 

, ..,. "i ,'j/ ..s...... " 'j/ d, .... .Ji u 161 'll'tl t ~w 11 fl111J r~lfl tytl1J ff1J no 'U: '\1 fl~ fl~ fl m1 'Yifl ~ o u u m1 't1911 u l'll'U u 'YI C)f ~'ill t1 

fl11ffmn-nuif~.ijtl 4 tl~1l~lio'Yii'n"~flPmm1tl{iilll~1UU":N"fl11Ul'IJ 1vmvm7m:~ltltll'U1\l 
, .1.1"" ......... ... 'j/ d " 'j/ I A , 'j/ ... "' " I " "' IJIJ {)1J~ & 'U 1: ~1J'YI fl~ ti'IJ l ~ U tl 1-:1 fl'IJ 'Uff.tll't1U 1~ "fl1J fl111J ff1J't1U 1i 1::: 'H1H fl-:1 fl fl1'j tl1J 

'Yii'-nvlm'llt:J-:Itl-:lflm~~tlluNu .:Jl'IJ 1 'LI'Lii)llil UH:flW Htl1JW:1m:ff1J11 ou:'\1 tHH,.] 1o'Lii)u1i ~ 1u 

1~t~lifl111lff1lli''Wni~nv":1ev~ 1'Wm-n'LI'j:flfl1J 6 i1uuum'jtl'j:::'illtJ61ul'il'llfl-a ;mu":::'jfl'IJ~ 
" #:! • cv .cS 

A'IJH" (Cheema UH::: Rondinelli, 1983) ~.:JU 

titl'U,'V'YIH 

fftmm 1~Kt11J -

"' .... " fl'lllJfflJ'Yf'Uli 

~ . " 'j::lf'll~tNflfll':i 

~ 'Yii''Yivlm'Vtl~ r---

" tl~flf)l'j 

+ fJW~OlJW::Uft:: 

«lJ'i'it'ltJ::'VtH 

'HthvtJgmi~ltJ 
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A, , .ct~~.Q~ .c::. .o:!.d r1 
1. 1~6\J 'UllH~.fll'VH11~HWlJ 11lJ1fJtH~.:Jlllfl~'U\J~1lJ1i:i':ilJ'li'1~Ut'l~~~VIlJ'IflW 

j! ~ , .dJ' ... " ... .s "" " ~l H'U\J \JVIUiJnfJ~.fll'VfU1~t'l61JVI1-:J~ .:JfllJ 11lJ1fJfH Jlh11JlJVIHfll'HlJ6~ 1 flH~':i Hfll':i 

n111u~u 1tJl11fJ 'li'mhti~m~ni''VffJ1fl':i iJ~itJn1~ff~fllJlm~1~uli':i':ilJ Ht'lth~ 1fl'li'U'U6~UH\J~1\J 

' " .. 1 " .l ' "' ' A ~66~flfll':i Ut'l~fl11lJ'Vf61'VffJ~'U6~ fiH~':i1~'Vf\Jj1\JVIHflltl.fll'Vf 1'11'\J fll':i~~~6~6~1':i fl11lJ 

1~6lJ 1tJ~':i~11·h~6~flm':iut'l~m':ii~m':it;~\!':iW1fll':i iJ'ilim11rl1d1ifl11lJfflJ'nui'~6iJ~itJ1um':i 
, 

ll'1u 1ttl11Uitltlijl1~ Ut'l:::~1lJ~1Ul11JU fl11lJfflJvtUi'':i~1111~6~flm':i Vli''VftJ1m tJWrl'm;~w:::ut'l::: 

~lJ':i':if:lU:::'U6~11'thu~1utlg11~ 1ifl11lJfflJvtu1fut'l~Ht'lf1':i~VIl1~6ff~rllJ 1~tt~HUt'l~ 1~ttfl6lJ ~~ 
' J' 1 ... ' " ... "'_I 'A 111 " .. .. .Ji fl11\JHJ;\fl'):::ll'U'U6~\J U'Ult.IU~~~f.IJ;\ff:::'Vlm..lflJ;\'U t11\ft~U\J ~'\l'Vll~fffllYU111fiJ;\UlJUfl'Vl'YIU~ 11fiU . , 

i!vwi~.fTl'VI~mJ'iltrn~~uiJ'ilim:ruun-~uH~m~utJtl~'j'jfl~6fl1l:Utht1~'U6~u ltJ'UltJnitX 

2. r111:uff':uvi'u £ n: 111H6 .. u1nu Ju11lJlfJU~fll'j ~ 'il~u1u lfltno hh.liju~ 
mJ 1fl~1\J 11" 1fl"l11 '!J 1fJ~1\J~6~1im':itl ijff'lJvi'u i't m~tl':i :::n-1u nw tiu 1li1l'il~t~u 11 '!J 1fJ~1u fl1fl i'! 

Q.l ~ 'JI .:\ I ..,I ~ I I .1 
':i~~lJtJ ':i::: 1 VI fY fJ:U.fllfl Ut'l:::ll6~f:l\J Ut'l~11\J 1tl~l\J.fllfl1J':i ~'11'1'lf\J Clf~11\J 1fJn\Jt11 t'll\J fl 11l\)fl 

fl111tJ:U tl':i~tiju HJ;\fll':itl g111i~1u 1 ~fJ11 '!J 'lfJ~ 1u 'i~i11 \! ~ ~u i tl iJ~ 'iiufl11lJff:uvi'u£':i :::1111~ 
fl~flm':i ~ ~1i8VI1i'Vf J;\~ 6Ht'lm':itlg llii~ 1u u "~ Ht'lfl':i ~VI'U 'U 6~ u 1tt'U1fJ 1 ~mhu iJ 'il 'ii fltJ w ~ fl'l:J w~ 

• .Qo,.Q. QIQI" ' rl .J'.d, Ql Q,f~ 'JI 
ut1:::~n.1n t.rw:::'lltl~rtwWtlt]1J~H ·1u rn llJtflJ'Vf\J 11~:::1·n NV~'flfil~t.llfltl1'\lfNfi'UU1l1lt.lfJ1..1 ")111t.l 

t'iiu fi11:U '17~t 'il u 'U6-:J 1~Qtl':i ~ ff -3 H'\16-:J u 1tJ'U1tJ nu 'ii~ ~':i Hlltl':i ~:u1w nu tl':i~ 1iju Ht'l m':i 

~~~u~6ff1n~1111~6-3flm'J m':i itXi'um':i n-u un-~u~ 1u fiiilm':ilJ 'il1fl~'U~111':i 1 u'Uw~~htu u m':i 

~1:U\J 1tJtJ1fJ 

3. 'Ylll'fr.Jlfil'UV,HNrJnTJ~U·nJ lt11J witltli}mt ~~l1lhtJ-3llJ~i~fi1JlJVlJ'H 1J lt.l 

'hftJ~,j~ .. n\J'il~~tH i~fmn:n1U1Jn'lfW~I1J ;i'UU:i :vlJ lW fll\J Hl'H U' 1~~1111J u: ·l1'1Jft'Ufll~ 

~11u um':i m'.i n-u'U~~u ii11n@jrl'1u1'il~t~fl1,r6~ 1 ~ mu rt1:::nnrl1r1 l6u rl'1u 1'il 1 '11' 11'!J 1o~1u ~ ll' 1 
' , 

u 1fll11tJ i tltlijllii ll'mfi~m w m'J ~u~1u 'illfl11 '!J 1r~.:J1u11~6 ~tlglli!Yittwi'tJ~~'li'6'U-31 u m rl11T u 
1 .S fJI_ 1 "" ....,. 4 ' .Ji "' 91rv o gJ .d 11) r.. fJI gJ 

'1J 1flfl\J 'i1'1JQ .. Ujug 'U~~1U 11 'i fl11U 10~ lU Clf ~ L~'j 'U'll fl'U11'1J1tlfl1U 1 'il11 U 1VIfl1 'il L'll'llfl11 'll'Vf 'i fl '1J 'R 1 U 

VIi' 'Vftl1m~ ·vh 1 M'tfi~i1(!J111~ 'il:::tlg'U~~1\J ~ i ~i'tJlJ6tJ11:U1tt i ~ 

4. tJW rl'n'l:Jw ~u J;\~ ~lJ 'J 'J f:lu ~'U 6-311 u 1t.1tl gu$i-31ut rlu iJ, itJ~ ri ~ Ht'l ~ 6 

0 d 0 1 ,_._ .......... .Ji ,~ ' 
fl11lJ~ll':i'ii'U6-3fll'l\J1\J tJ'UlfJ lJugtJ~ Clf./,1 ~Ufl 

4.1 nn'l:J~'\1 fi-I,!Fftl nllii-31\J ~llJ f)l'j 'ii~fll'j lllfl u flllt'l~lJ\J'l:J u1.llJvt\J £ 
"' '!d • 

4.2 nn U'J ~~1u nu f11':ifl1tlf>JlJ UJ;\~mni ~iYu 1 ,.,,;-~,~1J'.iW 1fll'J'U6-1,1 
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'U 1tJU1tJ UN'U~l'U 

>I 

4.5 ~1Ul1U~'UtNl1U1tJ~1u11~u111u~himiuoufl~ff1tJfl1'I,j'~fiu,j'tlJ'1f1 

4.6 fl1111t~tJ1,rfl~fflJwuti oufl~l1U1tJ~1u11~llihiun~11ttlntmtJ J~nu 

1~tJtl1'I11naiJum'ltl1l'th'U 1tJ111tJ11.JtJ~u~'ri1 ,~ 2 nm'I flfl nm'I11':i:::tiJ'U 

1 "" ... AI " 1 .,; , "rl ... ""' """' .I "" ~tJfl~1~t;Jul:::ff ~fl'Ufl~'U tJ111tJ'YI':i:::1J 11 'U~1V~tl1:1W fltl1:l':i u~:::1n tll':i u':i:::t11'U N~ m :::'YI11'YI1~ 

ff~fl11 u~:N~tl1'IoW!IU'U11fltJfl~1'~Q1.Jl:~Hrl'Ufl~tl1'IW!IU'Ul~tJfl11l11tl'UJ111.J if~HitJ~h~ ~ ~ 

t~tJ1,rfl~~mh1111Ju.J~ 4 if11~tJ'il:::trlui1u1.J':i~'U~ijrn111ff11WUtll?iflN~tl1':i1.J~llil~1'UU~::: 
N~m:::'YIU'Ufl~'U lvu1tJ~~ttlu~1uth~111 ~~Ju1um'I1.J':i:::d1uN~'il:::~fl~ff~1~~1~1~oufl~N~m'I 
1.J~llii~1u u~:::N~m:::'Y111i~mh1~1v 

. . , 
l'i1~~fiij1J~unYil1mnl1~1tJ1um':i1.J~llii~111'U itJ111o n11o~if'll~tJI'iH ~ 1u'tiu~fl'U'Ufl~m':irla 

i1'Ufl~'U 1tJ111tJ tl1'I01l1'U~'U itJ111tJ~ijN~I?imda~o~i1'U itJ111tl l:::tUtJ11tlt)ttlWcn UN'U~l'W 
, ~ >I 

1 fl'I ~m'.i 1 u'tiu~aumnhu 1tJ1J1tJ 1 tJ,J~,.m 9f~if'll~tJI'iH~ m riTuu 'll:::nfl1111ff'11'Wutinuf1~ 
~ d ~ ~ ~ 

flTV.1.J'I:::tlfl11 7 ~1U1J1Jtl'I:::1J1'Utl1'i'Ufl~fll~tl9fl'Ul~fl'I (Alexander, 1985) ~~'U 
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,...... i1 ... 'JI 
~~vm::~u u lamv UNtNl'U m1tl~u~ 

I 4 I , 4 I 4 

.s I '} 
4 I 2 

4 I ~fl1'lfBlJ I I 1fl1'lfBlJ 2 I 1fl1'lfBlJ 3 

A~ 

~ ~ ~ , 

s 1 e) 1 e) 1 

1 1 1 1 
~ ,.. 

tttlnm'Vi'LI'i~nvu 1 i!ttt~v~h.:J "1 hJi1uuuiifl1111ff11'itniou i.:Jd 

A'f ... 'JI <9 ... <9 A'f ...: "" ~ "' .. A'f 
1. u'iHltlfl'i~~'U '11111VfH fl1Hl'i:::'H'Uflfi.:Juty'H1'YUfl~'tl'U fl1'i1!fl'il:::'Hui\j'H1 

mlV~'ii'Wfl1'i'i:::1J1~q'LI'i:::ff.:Jtl'tlV.:J'W lvulv~io.:Jm'iVfl'.h.:J io.:Jm'i'Lii'ut'LI~vu1~q'LI'i:::ff.:Jfll~11 
'tlv~u lvmv~n1ft'~~hluuad 

'i 4 0 ... AI .. 'JI 0 0 - 0 "" ..\ 

2. 'U &t.I1J1tl l11tlfl1'11 'U ~ 1~ Qu'i::: ff \lfiUC\1\l::: 'Yilfll'i fll'H 'U ~ 11i fll'i ~ ll'U 'U \11\J!'Vi tl 

Ql tt£. 
1J'i 'i 'J1~Q1.h:::ff \lfi'U 'U 

3. u~u-:nu i~urloy~'tlV\IO'ilm'i11 't'li''Vimm ffmu~~htuum'i tl4o~htuum'iou 

'LI'i:::'1f1mnrl11ttl111111V~i~i'u'LI'i~ lv'1fU'il1flfl1'i~1tiJun'ilm'l11 
q 

~ ~ 

'ti'U~V'W~H "1 iui1tt1J1JU ifffu~Clfl'l:::'t11J'il1flftfl1HU:::1J1\I'LI'l:::fl1'l UCl:::U~Cl::: 

,Tu~vui,ji~tff~'il~'Wm'Vi1~1u,Tu~vuJu "1 uel:::al'il\!fl~'W~1vuttt~v~H "1 t'ifu nnitm1:::..1' 

u lvu1vl u 'iltJCl:::t6v~v1'il1.j't 't1fiUfi1JHfllh~111 1 .j'fl'U'HCllfJfl'l:::u 1\J fll'l t'ifu t 't'lfiUfi!~ClYhv 
c;Ct 'JI .It ... 'JI • .X • • 'i 'i 'i ... .X • ,'JI 

(Delphi) nJ'l.J~'U llJI'.:Jfl111lllJI'Wlftl'Ul'HCll'U'il:::ff.:J~Cl~tltJ &t.I1J1tl &~t.l'l111 &~tl~1U1J1J'U'i1;!:'1f1t.l '11 

l~'Ufl1111l~U111V.:J 1 'Ufl'l;!:1J1'U fll'l fi1111GJf1J~tl'UUCl;!:fl1'l~'ill'lW 1't11\lli'{tlfl~liJ'U i 'Lii~ 

r-
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" .. 
~1U1J1Ju1~'ri'~nn 1~tnl'luuniJ'il1it.t~1~ ~ ihnv1.,rtNti1Jm:::111unTnhu iv111t.t 

11111fi~flflm~u 3 n~11 fifl fi111JV1n41v'Ufl~if~M1 fflJ~~€lu:::'Ufl~ntJM111t.tlum~thMu~ 

1 'JI 0 1 ,A .... ~ 'JI "" Ql .,;'I ''I I ..,; f1Hff~l~'Uf.l~m:::1J1Uf11~U1U V1J1V uU{)1J~ u~:::ff.mfttn~cWlJ 'H~flif'il'iltJ'n tlJ t~Ot)MlJltJ n 

" iir·m~flmnhu 1v111v11111fi~ 1~v~1U1J1JU 1~un-~~fl11lnl'mi'uni~mftu~:::nfl1J s ~1utJ1J 
. " 

i11U'Ufl:J fttJC\ 1tJf1J11lit.tu~:::~11UV~ UlJtJflJ11UVU (Sabatier & Mazmanian, 1989) i~u 

FmNii~ 

ff1Jl'iOU::'UfHOQ'tUJlfliU 

ttllthHu~ ltJl>ro! Fltlr;; 

thu lamahhJ{jllii 

ff.fll'VfU1Atfa1J~llflllA8 

nrnl1u 1vumlthJiju"';l 

(ir'"'ia~ lli1 'lfnQ'tt1J1tt) 

" 'li'u~tJU'Ufl-iJnl'i'lhu 1amttl'lhJ{jllii 

mnJ{jllii fl n m:: 'l'nJ m'i i'tJ f 
u 1amv 

'UtJ-iJ'ttthv 

~11Jflflflft~ 

U 1tt'U1V'Uf.l-iJ 

n~1J1n1'tt1J1fJ 

• .... • c;St • , .. ... A I " • 'JI.'f .l ... 
1. fi111JtllfH1tJ'Ufl~IJ~'H11111.J\Jflt.l1~ ~lJ1~Qu~:::ff~fll~~Uf1u~'HlftUJ1U'H~fl 

iJ~Ml~iifi111JcitJ~flu ~~fi111JV1n41v'Ufl~iJ~Mlmchd1l:::ff~N~~flm~t11u 1mnviuufi1J1l 

2. ffli~~€1\J:::'Uf.l~flt)'HlJltJl \Jf1Utll'HU ~ i f1Hff!H'Ufl~f1):::1J1\J t1Ut11~1.h 

u 1v111viuufillil 11111vil~ntJM111v~1~~ thA':J'Ufl~r:hv1J'1111) ~ff11Jl)m11 iun1Mu~ 1m~n-r,~ 

'Ufl~n~:::1J1umnhu it.t111t.t111ufitJ1l1~t.tfhun~ in~1~ ~ t'tfun~fl1Ji~Q11~:::ff~fl'Ufl~u iv111t.t 

..l, 'Jicv ., ., "" 'JI "" ~ <0 ..l A o 'I 'JI ~ 'JIGI '11' ~tJu~:::lJlW'n ~)1Jfll)'il~ffn nffufi~'Ufl~~1J{)1J~nu ntJ~:::11JV1Jl'l1flflfllU1t.t m~ t~~1JN~ n>J 

'HlflN~1fftJ'illfl\J 1t.t1Jlt.l1.,rlljff1\J '.i11J l umnhu it.tlJlt.l i UUfi1J'i 
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3. fffiTrHn~l(mJ~ih·m~~m'Jthw 1vu1r.~hh..li)llil ~~ ili~~v1nun~pnnr.~ ~~ 

1~ufi fi111J'b1JjjVff'I.1''Uff\fU'il1f1'lh~'tl'1'tl''l..l fll'J~iJ~tJ'I..IUiJC1~'t1Htff'J'hlifl'il ~~f11JUC1~~'Ylfi1'1..11C10~ 
ci~HC1~~f11'JU1'1..1ttJ'UltJ1111Jgllil 

1 _, Ql Ql ' .II::!Cl ~ 1 Ql ... 1 .4," .~ 
~till 'il'iltJ~~f1C111'il:::1J~'t11i'VfC1~~~1UIJ 'J ~11J '11~ ~Uf1 11\J~V\J 11 ~-3f1'.i ~'U1\J fll'J 

fl1'JU1\J itJ'U1tJ 1 1JtJgm~iJ'J~f1~'U~1tJ HC1H~~\J 1tJ'U1tJ'\JV~'tnJ'JtJ1Jg1J1i ~n\J Hm1'Vf1f~~fl~ 'il1f1 

ugffmf'I.J 'Ji''J Z11 -,h~ 1 fiH ffJ 1~'t1Hf1t)111JltJUC1Zf1'J~'U1'1..1 fll'J 't'lHfll'J~liV~ f1t)111J1tl~~'il~1~'1..1 
'I " ,_, ... _,. , ,,.. "' "' 'I " ~ .J 0 

U'1..11't1H ! 11 FJ11t)1J~ UC1~111f1 ~'J 'Ufll'J ff'l..l 'Uffl.4'1..1't1H't'l'J'Vftllf1'J flltl &~fffi1'VfU1~t1~1J't'lfl1'1..11tJ 

"' Yo 1 ... 1 .d.d fJI .c9 ~ ~~ ~C1 v~ 'il u m'J ff'l..l1l ff'1.4 1..1 '111 n FJfl111'1..1 ~ 1..1 tJ'UltJ ue1~ 11'J ~ 'tl'l'tl''l..l n ~ntJ1'\J v~ 'J11J fH Fj1..l t)'U~ ~11J 

'1..1 itJ'U1tJ~iifi111Jfjf1vf'I..I~V'I..I1tJ1lltJ 'il~iiV'Yln'VfC1ff1Jvf'l..l1f~~HC1H~~'l11f1'1..1ltJ1lltl'\JV~'t1tbtJ~1'1..1 
~ ~ 

4. 'liu~~um~1l1'1..1fll'JU1'1..1ltJ'U1tJ11111gllii11'J~n~1l~1tJ s 'liu~~u1~uri fll'J 

~~ifu 1 'il'\1~~11u1r.~uglli1~1u m'J1Jfiu11~11JHC1H~~u1vu1v ~-3tr!um'J~~ifu 1 'il11V-3l1 u1vl1g111l 

d .q J Ql .e. ~ Ql tJI gJQI .q 61 .:: Ql ~ 
HC1f1'J~'YI'U'Yilf1~'\J'I..I'l11f1f11'J~~ff'l..l t'il fll'J'J'Ul'\JV~Fj~~ff'l..l &'illfltl1f11JHC1f1'.i~'YI1J UC1~fll'JV'J~UJ'I..IHC1 

.,.; o " <t '11 • 't.- __ ,"' ... "-"" ..\ "' .I ,X 
f1t)111J lU'VI'I..IllJ lfl~ tffHff'l ~::'\JJ'I..Ifll'itll'l..llmJ tu & ti1Jg 'U~t·tmU'i 'UlJl~t '1..16'\11'\16~f1t)lUJlU 

Q.l 'Jj/GI Ql ~ ~~ Ql d 
'l".H~'lS 'i)'U'YI'H'I'l (2548) t'f\'WN'U·l~'lH'U'Ul'lS~\}'lflrlfn'Jlut.l'inmJ'U'YifH:1lJWtfl'U 

'il1f111C11tl~1U'U'U l~tJ~~Uff1~'t11HC1f1'J~'t'l'U'\J~~i1UV'J~1~ 'l ~ii~Vfll'JU1'1..1ltJ'U1tJ11J1Jgllil~ 

0 d " 1 _Q Ql d' Ql d' 'JI .d ~ J e!lo<C:l ,d 
fi111J ff1! 'J'ilUC1Zfi111JC11Jt't'IC1111~~'1..1 tl1J1tl'il1f1HC1HC1 ~ HC1C1'Vf1i UC1~HC1 C1'Vf1iff~'Y11tl'Yitf1~'\J'I..I 1J~ 't1 • 
ff~~tr!unn1~fi~HC1f1'J~'t'l'U'\JV>3\J ltJ'U1tJ UC1~ii~~ff11Jtr!um'J1fl'hHC111V~tJ 1au1atTuff11J1Hl 

ci~,h~ la'lfu~vth~t't'lff 1~a'J11J 1~l1'lv 1li ri1'1..1~1UV'JVff'J~~U11Jl-n'ill'Jtl.mfuu'J~nvu~1tJ 4 

."f "' ')I "' .... tl -• ... ... 'I " 0 u'il 'iltJ~1tJf1\Jfl~ ff1J'J'Hl\J~'\J~~V~flfll'J IJ'J~ ff't11i fll'Vf & '1..1 fll'J1HUH'I..IUC1~fll'Jfi11Jr.}1J fl11::: Fj\J 1 
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, 

. ... 
fi111J'J11J1J6 

"""""' 1J~'t12 

"""""' 1J~'t13 

... "" 
nll'11J6~1ltl::nl'i1J':i'Hl':i 

tl' tll'W111~n' 61Jfllfi'U 6fl 

I. ~ ·:utll 'j A 1 'lJ ll 'j ~ nl'J i .f) l'n hJ fll'j 11-3 UN'lJ u {l~ fi11J tp.l 1 rJ 'lJ ~ 1U ll 'j ~ ij 

fl11mhti'ty1 um'Jflij 1 M'ln~fi111J d11~ \l'\JV~fl1'i1h1J lvmv 1 till i)llil i 1ull·rrl'll 'i::nvtJA1Vfi111J 

i'Plt 'il'lJUCI~l~'lJ hJ 1~'\JV~i~Q'lh ::U ~flUCI~l fhHlJlV'\1 B~'lJ lVlJlV fll'J till1'lJ Plfl l'J fl'iJUCI~fll'J 

lJ ij'lJ 11mv~ 1u m'l fi m u PllJ 1~ 'J i 1 u h.t m nhnu s ~ tJ tJ flll ~~WnlJ fi'JUfJ 11 u n ~ n-1 l 1.h ~ lih.mn 

u 1v'l.I1V fl11lJtrlu»'i'JlJ'\JV.:jlJ1~sms iumsiM'fJw ht1 'VI'I:l 

2. i1Ull'JA1'lJUlJ'J'Jfl'lJ~'\JV.:jV.:jflfl1'Jl1lV'I1'lhV.:j1'lJ~'t.Al'lJ 1V'l11V1lllli)1ffl i1 
, 

ull'lilll-;;~nijtJ~"ltJUi!\lvdmJen sll'J:m~fia 1f1Htrfl.:j'\J6-:j6-:jflfl1~ ~'l.lll'i::lJltU 1Jflmm 1n~ 
_, " .d .JJ 1 d ,1' .... , '~ ' .Ji d • 

f_Jufl'J tU UCI:; Ufll'lJ 'VI C)f~ 'lJ f.l'l.llfJ'iJ:: ~ht Hl ttl1 'J ij lJ'lJ 'lJ U1'lJ l1 'lJ .:jlJ l'iJ1flfl11lJU '\HUflH'\1 6-:j 

.d " ... .... , "'1 ~ t i " .d d ' ' ... UlJ 'J 'J fl'lJ ::l'lfH flfll'JlJ TIV~ 6-:jlJ fl H ff"J Hl'J.:jfl 1 f.l'lJ VflU et::fllf.l 'lJ V.:j flfll 'J l'IU '\J.:jU fl H l'if'lJ lJ 

.,.. ~ Ql Ql d Ql ~ " d 'J} I .:! 9J 
tfiHU'J1~fl::l1~'J~ l.I'J~\.1\.Ifll'l ~PlUU t 'iJ lJ'l::\.1\.1'\IVl.l 'f\'\111U1'J \.lfl'f\1fl'll.lfl11l.l'lfi111JU1l.l1'l \\ .. . .. 
U'f\::~1'lJ1'lJ~tliftJ.:j'n6 ij~tJtl':i::lJltUU'f\::fll'J~~U'J'J~ijtl'J::nl'lnfll'W ijfU~f_Jtlfl'JtU tfl16-:j;j6UCI:: 

mfllu 1etti~iuuiv 'ibvi'lfnn~htihJu lvvlvijll'J::n'VIim"n 11~1~1 
... _, , , 0 ' "" "" 0 1 ,_,_,"" """" , 1 , 

3. ~1Uu':ifllUfl11::~UlU'f\~fl11lJ':i1lJlJ6 fl6fll'J'lJ1'lJ VlJlf.l uu{)1J~'iJ:~6-:j 'if 

, O _d , "' 1 ~ i 1 "" I ,_,"" ...... I ... 1 , CV &\! 
fl11:: ~'lJ ll'lll1lJ1::UlJl 'ilfl 'if11 ~ .:j 'iJ 'lJl'if.:j1J1flUflfJU{)1J~~l'lJl'ifU lJfll'J l1'JH1CI11'JVfll'J'iflJl'iff.l 

1 M'UlJ1:JfnffllJ1'Jflijt'Y1u·.h1J hJm'Jlli)llil~l'lJ ti4v 1 M'tnf!fl11lJ~n-n'u ue~:m1 vvlJi'mnnffm:Jfn 

Jt ~ Ql 'JJ .c:t .Ja ... l ~ .oC::\ 

fl'lJV't.J '1 Uet: .d 'ilf1U'Jl.:jf11J.:jl't.Jl'llJu'J:ffl'l1fll'W 
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<V ... 1 SJ 4 ..ct. y Q,l efd 
4. ~1U JJ'J fl1'1Hll'iUJ O~tHl~fll'i1J'J'HTH1' fl11'fU 1~HHllJf11VtHHl ~1U tJnJ lJ 

fl111.1tiltity 1 unu~! H 1 H'tnflfl111Jff1l~ 1l'UO~fll'j 'li1u 1vtnv i t.lt.l iiu~ 1 flvi1ut.l<J d 11~ 
tJ 'J ~ no1J~1vi111 'ilvvom-tll1Vt.l'J ~fll'J ''tfu 'i ~itJm'J ffu tJff~ u 'Hl o~ o~ 1u 111mhv,h~1 liltnu 

I .cld 'j/ Ql .c:i .d, d I I , 
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tr!'Ui11vt.h~n11l'~iYnim'Wtm~ti~tff'ilJ1M'mhv~1'U'tlfl~i'J1~'Hilflm'i1Jl'H1'in'ilm'irl'1'Ul1iv~~~ 

, ~ 'U u 'U 1m~, 'U m 1 11a,m 'n't'flll 
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.. . 
~~ uu i' .1 'U 1~1Jfli' J'U 1~ ~~ ~6~i'l m.J~,j~ ~ 1lrtH J1i 11 :U'IJ ty ,j'ty~1 Ufl16'U 

1 
.l I "' 1 d ~ , Gl I 1 Q.l ~~ J_ d .d 

U'U1'U f.I'U1tl'n'Ujl'UU'IH1j ~Wt'H'U l~~lfl~16f.IH'U tl'Ultl'IJ6~1j'Ul~'U1tl6fl'ffVI1i !1~~1~1~ VI 

Ut:l~~~6i'j'ffftl trl61u~ 29 'fi'U1lfi:U 2551 ni~fll'H'U~ lfluu 1tl'Ultl~ 8 'U 1tl'Ultlfll'J'U1'1111 

~ ~ .t!l 1.::Lcs 1' dtl d .d...! Ql ~ Ql o ~ o' .. I 1 

fl~fll'J 'Ul'Ul:UV~Vl~ l ~tl:U 'J~l~'UVlr~1flty fiV 'fft.l 'U'ff'!lt.lfll'J ~1l'UU~1U "'JV-3V~flfl'J uflfi'JV~'ff1U 

'ti'6~g'U hW~l'l rl'fl1i'J 11Jlft'Ul~Uma.Ji''U1~'U'Ufll'JfiH1U 1 ,fijtJ'J~ ffVlifll'Vf ~~~6'U'fft.! 6~fi11:U 
'J/ tl ... "" I ""' 1~ I I 'I A 1 " 'J/tl ~6~fll'J'IJV-3 1~~1~'U fi11:U'J'UN~'Y6'U~6'f:U~'UU~~:Ufl1l:U uH &'fflJlfl'IJ'U ~tl &'11 'J~~1~'U 

'JIJI!!ijl 41 '61 0 Ql.c::a. 

'ffl:U l'i t:ll 'IJ lt:l~'IJ62q!~U~~ :U 'ff1U 'J 1:U l Ufl'J ~'U 1'U fll'J 11~ UNU U~ ~fll'JV11~ 1U ~~6~ ~'U ~~'U'J fl1'J 

'ff11i1'JW~i1:un'Uv~fl'mtlnm6~~hu-n'6~guu~~i1:u~~~1:U~'J1~'ff6'Ufl1'J~l&uu~1U"'J6~'ti'6~gu 
'J/ 'J/ <> "" 'I 'JI I 'J/ 'JI 'J/ d "' 

'ff'JH:U 1~1 1 1u ~1u fJW 1in :u \'1 1tl1i1 'J :uu~::1i 11 :Ulfl'U1~ & '11 Ufl'IJ1'J 1~m1 u~~a \'1 111 u 1Vl"'J6~'J i 

-n~6:u.J~vr~ulfl11:u 1 tli ~ 1'ff1um'Jtl~llil~lu'IJ6~'11tho~lumfli'J &i461 M't~u~t~6o6 i 1'1H 1 ~ 
'1Jv~ti'J::~l~U~1tlm~'U1Um1ihhui1:u'IJ6~ft1flti'J::'Y1~u 'J1:ufi~m'JfJ6~nuu~~ti'Jl'Uti'J1:U 

nulJ ~1~u~::tl1::-nq~ii'Y6'U ~~v~~u 'ffu'U'ff'!l'Ufl1'J 'ff~Hfhutl:U'IJ6~ff' ~fl:u 1 M'v~Ju 1 Ufl1l:U 

~Qir/.A 9J I~ d "t t fJ} 

GJftiU~t.I''J''I1HlUt1~\}tl~tN'Jftl1Jli':J'JlJUt1:::t\'~tt\''J :Un"''"Hll'W l'Utll'J :.·J:ufr~:U'\ltN"'J l) l'l1fl l'J Ut1::: 

l \f1'11-J 1~'1J6~i'j~1:U~,j1}1~i fl 'U i'j1in:U1Jty filU6~t~tl1fl'U\J 1ti'U1tl'IJV~i'j'U1~ UH'ff11 

~~rl'fli!W ;ui'~'J ~Ut:l~~~oi'j'fffl1&rl61u~ 23 ff~'111fi:U 2554 ni~n1'11U~u 1v'Ult~ti-3~hu~~~ 
t1mhtiium'J1uilmn 

~6 1.3 fJ6~nuu~::tln'Uti'J1:Ufll'l''tJ~1~u~:ah~-nq~ii'Yv'U 1ufl1fli'JvdH 

~1 ~~~ 1~vv~'l1 rl'nfi11:U 1 tli ~ 1 mt~~ij1in:Ulfl'U1~~&~u'fflfl~&i4v 1 M'm1 1 ~Vli''Vft.l1fl'i &i46m'J 

vi~u 1tl1~t Vlfft ~u 1 tlmh~ijtl 'J ~ff'tli fl1'nU~~an~ti'J~ lo~tf ~VU'J~ t Vlff 1 ~tln:umh~u'tf ~ 1 ~ 

tli''U tl1 ~u~~ mi'1 "'Jflt) '11 :u 1mi4 vfJv~nu u~~ tln'Uti11:Ufll'J "1 ~1 ~ u~~ ti'J ~'Vfq~ij 'Y6 'U 'IJ mvm 'J 

"'"'1!11 "''""'"' !II o~~ <v 1 _I 1 ""t!ll ~'J/o 'U~fl'U 'l11J'tl'Utyf\l9lr'Hl.:Jfl11'111:Ufll101::'YI1't'UUUI11'J'IJ~UWJNLI1Jn tl'l1'U !Hfl'dO'Ufl~:UPJ l'll'fllt.111l 

i'J 1 u ~1u Hll ~ d1fl'tyu~~V~huM'll~l~~'U\T ~6dH,f1fi~ t.u':u~1~ 1 unn,j-3 1 iflt)'11:U1Vtl4mtti'l 'IJ 

-"' .. tl Q Q 'JI , .d Ql Q , , oQ 

IJty'l11fl1'JfJ~'J ~U~~ 'J!:'Wfl~:U~6'U"'Jtl~l ~1'11 'Ul'tl'Jj Aff'J:U'ff'J1~:U1~'Jj1'U~1Ut;JW 1i'J'J :U ~'J tl1i'J'J:U 

u~~1i 'j 'J:U lft'Ul~'IJ6~ '1Jfl~1m mfli' 1 ~~tl~\lt.l U\1 fl a~ ~~~hu flU~~thii v:u "'Jtl~ ff -3fl :u '1 Wj~ lfu '1 u 
A Q.l , ~ ~ 

fl11:UCJf6'ff~tl~\l'J~U~ZfJfl¥1tl~~6'U1i'J'J:U 

c:l I "" 1 .-!1 "' <> ~~ ,. d 0 '\'J/ 
\lZt'HU 11fl1'j'lJ'J'I11'J'J1~fl1'J ~tJV~'11~fl1i'j'J1Jlfl'Ul~ !lJ'UU &tl'U1f.IVlfJflfl1'11 'U ~ &'11 

lJfl'11'l11tl~l'U 'J1'Yfll'J i'J1'ff1'11fl\lU~Z6~flfl'JUflfl'i6~lbu'ti'v~gu~v~ilvtl~llii~1:U u~zmJM 

u 1o'U 1tl 1 1fl tl~m'.itl~~ 1~mh~t~Ul tlti'.i '.i:U 1 'U 'YJfl'i ::i>l'Uv~ti'm ~~ufi'J ::i>l'U'UU 1 tllj'J zi>lmh~ 
'bHl\lZt~U-31U'.i::~'U1'11qj'I116'J~~mivo ,li1l~Zt~\J~1Ufi11:Ulf'Ufl-3'111tJ'J::'U'U'U1'111'i~l'U'lJflfl~ 

fi1m:u~~1:U:Ul fiv \l::Vl'Jl'U 1~6VH h1lv~fl'fl'.im'fhtTu 1~ti'J::ff'Ufi11:Uffll~\l1umnh'11rl'fl 
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1i'I'I:mihn" i ·th.J~u~h.nflu 6tuff[J~ 1~ ~~t1'Jui1;1'whu 1m.n[Jf11'Itl~ M1'In ~m'Irl'1utli6~~~ 
M'161i'I'I1J1tltl1mh~'fftltl111Jtht~ ~M'16 ilitff[J~ 1~ u":dhl~i[J'l~~'Yi11 MN"fll'I tl~mll~flli11 
-· Q d ,f!ll , • 4 ~ til ~ Q,l d ' ~ 
1J 'I~ fftltl111lff11 'I ~M 'I 6"1l!M "1 U~U'U 6~~1fl1i'I 'I 111fltl1" A 'U fll'Iti'I l1 1'I ~1\J'U 6-:Jfl1fl'I) 1l'U 61J'U 1[J'YI 

'JI d ~ , ~ 0 "' ~"' ~ 0 "' I ~ , 'JI 
fi11-3'U11~111fi[J1fi'YI~~f'lfl'll1fl'I61Jtlfl11 ~ A 'Ul1"11l1fl~ fj11l[J1l-:J 1l1fi~'U61J'U1[Jf11'Hffl'll1 MUtltl"~ 

td 0 ,. ~ d ~, .Q Ql .t.J.d 
t'YI1'Yinm~~m'W1[J A~[Jrrfl'li11U"n1~fi'IW1i'I'I111fltl1" 'Ufi1'Iti'IMl'I'Yin'W1fi'I1Jtltl"t'YI1'W'W c1milu 

'ff1'U1~6~1 'Ufl111lff'U 1 ~,6~rf'li[J ~-311~ iA'tff'U6'I1[J"~'a[J~ 1 u rl1~11~6 i t1 
..l! <!I "' O "'' ,AlAI"" ~d I 'JI 'JI ~"' ~ I 

6\J~ ~1flfi1'If1fi1J1fl1Utltlfi1'I'W1'W A[Jtll[J IJIJt)tlfl'Yifi"11111'U1-3~'W fj1~m'H'W11 

"' Q </ r/ I 'l'JI='I "' fl1Utlti'U6-3 U1'U 111~6'IU"~ U1'U 86'I'U (Van Meter & Van Hom, 1975) 'U1~~ ~liJ'Ufi'I6ti'Yit:}1JfJ 

vfu 2 1\J 'l u fl1 1 1i [Jtl f -3fl1 ~~~ "!~ t rl6~ ~1fi1J11116~ ~111i 1 'I 111fi 111" '11'16 fll'I 11 ~ '111 'I f1 ~ fl1 1 

1l'1u1litH~~i) miJu u 1rJtl1fJ~i' .J1.1l"fJfli' )1 n~ ~~~tNi)ml~1rn1ll'li~ln~N~l"n':i1:: 1~n1M'U ~ i 1 
tlJuuu1u lv111vmhi'J~ 1~utyty1ii11ui'J1i'I'I111Jf:Y'm~ll'1 1 tltlJuMrl'fl 'l um'Iti~M11 i~m'I 'l u 

fi1'It1'1l11'I'I1~fl1m~'W~'U'U6~fJfiMU1tH1'U'I1~fi1'I i'j1't1'1Mfl~ tm~tHflfi'Itlflfl'I6-3thu'ti'6-3~'U 

~ "6~ ~'U 1Jfld'fi1J W~ ~ 1\J i~J 'U l1 1fliifi1'J i) 6tl ~llii~111Mrl'fl1i 'J 'J 111fl 111" nV61lff ~ N"~6fl111l tYll~ ~ 
, 6-3 null' 1'U 1vtntrK 1'U1i<J'im.fi 111" 1 t1~111i 'l'U'Yimd'rnumm" m'l' t1 ~llii -31\J ii 'I ~i 11 1i n 111.fi 111" 

'JI d t I I t} 1 I "' 

'U6tJ fi[J61J'ff~N"fl0tl1111"111M"1'UO~'U tJ1J1tJl~'Ufi'U 

(IV H h 0 ~ UJ1l1Hi tJ J -3 6 i 'J uth ~ iiF-HI ~(I fll'Hh \J L fJ1 .. 11 tJ i1_j,j ~ ml 'U tH U 'J \J 

i1t~61u"~ u1u ~m1u tTurf-limlfu·hff-3iii1~imhfiru~fl1'itvi1lt'1f1:J.J1tio fl11~ff'l11u"~flni'u~ 
qa. u o.a • 

'JI "" ..l! "" A., "' d .... "' rl 1 'JI 0 .... , Q 

~ 1u fl1111 ~~1i 'I 'I 11 CJI' ~' u u IJ 11 ~[J'YI u fi'YI qw a 6-3flfl1'i l1 fl1111 'ff1tl ty1llfl u m: u1u fll'i u 'i l11H 1\J 

~111U'W'l'YIH1i'I'i1.n.fim" i~11:: iA'nli11 'luM'1'1fv~v 1tl 

... <V 

3.1 ft11ll'lUJUJfl11U1l'i11fl1't'trJ1fl'i'IJflfli.1 

1'"6! (Schuler, 2000) i~ ~fl111Jl11Jl[J'IJO~fl1l tll'Hl'i'Yii'l'Wlfll'lJflfl"';h 

M111tJfl~ fll'ii~uu 1 ~ 1~ '1 1 u f11'i1Jll11'ii~fl1'ilJfi6VH~ii6ni'Vf"~6fl111lfflJ'ti'uti'i:l11H 

cv t 'j} .:1 o ~ .dl • :'1 cv do Ql d ~ ~ ~ Ql 

~~tl"l1\l:!:~l6~1Jfi1'I tl1'U ~ tH 11fl'W 1IJ'U VI 'i't1 [J1fl 'i 'Yifflflty'YI "J'~'Il6~6~tl fl1 'I CJI' -3 fi1'I 1J 'I l1 1'I 'VI 'i't1 m fl 'i 

• ... IQI -1 <!':\ , fJI Ql ~ • cv , Q,l 

'lJ tlfl" ~:~1tJIJ'I tiiJ l~ N" N"~ M fi1J6-3flfl1'i ~1[J~61J 'ff'W v~ fltlfl111Jfl o~ fll'i 'U 6~-nu fi-31\J u"::: 

'tfm-nfl111lt1'1u6~~~m~ff'~fllJ u"~'li1mri1ltl111J.n-:~-n6 h 1M'nuflu1u'I:::iu~1~ '1 
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o' ,~!II ' "" "' & 
!~ff!l:\6~ (Dessler, 2006) 'fl l'Hfl11lll11J1fl11fl1~'U~l11~'YI11'W1fl~'l.Jflflr:t 111J1flfl~ 

u 1au1flur:t:::nn,\'wuum~~t~fl1'tffl~tiuflu 1 umHi1~1u 1~m\!vn::: 1 ut1 fl~m~ ffn111 nn 

"" .I "" .I~ """' 'I '11 "' "" '11 '11 .I "' Hflfl'U'J1J fll~u~:::Lll'U Nr:tfll~IJ ij'U~~ 1'U fll~ &l1~ H11:\ fl1~ l~'J flll'n~ 61J~1'U fl111JIJI:\6~.flfJ 

'il~ fl1i'J'J1J ur:t:::fl111JL~U1i'J'J1J 1 H'tiu'V't'll'n·nu 1 u fl~ti'm~ ~~u 1fl'UlflUr:t:::m'J,\'1tu u m~ i~mh1'il::: 
, 4 ~ tl 0 Ql Ql ~ 4 

fl~fl'Ufl~1J ut'Jfl~ mntfln:::l1~1u mnHuNumr:t~flu ur:t:::m'Jffnl11'n'Ufl~1'U fll'Jfl~mfln 

'V'tUt1~1u m'Jt.l! 11Ul'YiffUr:t:::flnfl'l.I'J1J'nU n~1u 1mj m'J \1~m~ ~1ufh~fl'l.IU'YI'Uur:t:::t~'Ut~fl'U m'J 

'j/ 'I .I 1 o' A .I ~ .I"" """' ... ' ~ 
ff~l~UH!~ &'ilUr:t:::Nr:tu'J::: fJ'tf'UlflflfJI:t fi1'Ju'J:::A1J'UNI:tfl1'JIJij'U~H1'U fl1'J~~~fluflff1'J (fll'J 

a~ tl 'tJio_f.! .C.Q.I o ~ Gl ~ 
ff1J.fl1'l:IW fll'J &l1fl11J'Jflll1 Ur:t:::1'UfJfl1'J 'YIH1'U) fll'J Hflfl'U~1JUr:t:::'nWJ'U1 fll'J ff~Hfl11llfl1111 

~mi'u ~1Jl'Yin'Unw 1 M'tiu'V'tum 1u 

nnu ~ 1111 'YI i''n tn m 1J flflr:tt ~ u m~ t.l {j llilm! 1 ~ ~ tht1't)l1l1fl 1 u fl~tl m 'J l vt 'J 1::: 'il::: 

d '11 "' .I! ~ d _p 'I '11 "" "' , ,.,. .I "" "" '11 
lflV1'Ufl~fl'Ul'Jflfl'U ll]f~l1J'U~1'U'YI'fl6~ &'tf!1nl fl1'J'U~l11'Jl1'J'nfl1fl'J1Jflflr:t l11Ju~:ff't11iHr:t'il:::~fl~ 

Gl 91d .d ~ a ..cs ' 4 • til " Q Ql A , 
fl1fftl~l'tffJ1'lS1flfYU1J'U 1J661'tf'nUr:t:fl111J~ 111 llfl'J111& 'il'Ufl~Fj'U~ l11'J Ur:t:'n'U fl~ 1'U flU '1 ~ 1fl 

.I! '11 .,. d , .,. "' d , .A "" d 2! 'I '11 "" d .ld .I , .P 
ll]f~'il:::~6~1J1jllllfH'Yifl11 fli:\1Jfl1'J'n~'U1'tl~fll'Ufl~Ur:t:::fl'ilfl'J~1l'tlff11~ &l1lfl~Nr:t'Yilul:\fJ'UUur:t~ ~ 

" . . 
i~'ll'um'lu1\11'lni'v.ulm1Jflflr:t~~')1lJtl~ m'lu'1l11'liflm'lnn'ilm'llJ u luu1u fll'lt.li)mn 

n'ilmn:::1~,..;flm~u~~'liu1H'Ln~t.l~:i1't1nNr:t1uil'il~tl'u ur:t:m~tt.l~auullr:t·m~~N.rniut.Yu 

1 1 ""'I ' 1 '1 "' d o' ... 0 ~ 'j/ 'j/ 'I l't'lfl u r:ta m11 fl~l11J1tJ ur:t:::m~ ff 'il't'lH"Hflll 'Yifl~flfl1~llfl11ll'il1Lu'U~fl~L'U1&11 ur:t::: 

.A !II "- 'I 'I .I "" "" 'I ' "' 'I ~fl'Uff'U~HA'nt:lff~1~fi11111J'U &'il&'Uu~:::ff'Y11iNI:\ &'Ufll~U'U~'U'U &'U~:::tJ:fl11 (Schuler, 2000) 

, Q.l l9 t/ 3t} Ql 1'19/A.J Ql .C\ t/ Ql~ 
A'U'Uf\1~1l~fl1'Jfl'U &'Ufl~flfll'i~1Vfl1'J'n~'U1t:lfJ1~ &flr:t'lS~lflfJ1fl'Uf\1'J1lfl~1:11fl1~fl~ll:tflflUI:t:::fl1~ 

11fn~i'r:t1Jflflr:t m'JtU'u~i'~Q1h:::ff~tl'Ut:~~m~~~111 fl1'Jfl1'UfJll m'Jt.li'mJ1~Hr:tHr:tN~~~1t1m~ 
-Julim:::iu'Ufl~'nUfl~l'U 1u'ih~'Yiff1'J~ll 1920 mni\nu~1fJU'U'UUN'Ufl1~1,fi'J1:::tt'ii1m~ll 

t.l~:::t~u1umnh:::t~u m'iNflfl'U'ill i~m\!'V't1:1ui'~Qt.I'J:::~HtlL~tJ1tiu 

1 u 'Utu::: ~ ~~n! 'U 1 u 'ii1~U'J fl'U fl~ff~1'J 'Jlll ,j' u v~~'V'tu fl~l'U 1 'U •1h~~ ffV~ ~~l~lf 
fl11lll~fl1'ri'Un'Ufi~ll mnh~l'U'UV~Lflr:tiu llf ifl (Elton Mayo) ~ gfl'YIVl'UtU''Um'i'ri'~'U1NI:\H~~ 

'11 ' ~ .s .ld .I -'.1 ' 
'U V ~ 1Jflfl l:\~1flfl1'J 't1 ~ 1:\ fl~fi ~ 1l fll'i Mfilll 'il:::'J11Jfl~ fll'J A 11 1:\fl'U U 11 1:\~V~fiiJ 'J :::flfl'U fl~ 11 Ur:t::: 
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' ' ' i "' A I"' A I "' " 'JI I 'Jii "' I UH~'I 'il U~::'i1lJfl'lfll'H1J~ti'UUJJ~'IL'I6'U t'\l~fll't'Hrl~~6lJ~l'l'l fl11lJ~ 'UL'ifl'lf1(JlJU~:: 

.d.et I , ~ ~ I 9/ l!::l a' A ,..J t/ ~ .... J 
~~m::'YI'l.J'YilJ~O'IJflfl~ ~\Jf1fff11ol1~6~1fl'I1'U'\16'1Lfl'.i'YI 1~1\J (Kurt Lewin) u~::~CJf1LnO'.i t'lf'.in 

(Muzafer Sherif) u~::ufl hau t'lf1TI (Carolyn Sherif) '.i::H'h'l 'Yiff1'.i'.i'lol~ 1930 fi'l 1940 uriihrttl'l 

0 3} d, j/QI Ql I fl t:/ 1 4 
'il1'U1'U'UOV'YI ~'.i'Uf11'.WOlJ'1J t'lf'U'Il'U'\IO'IL'Ifft!~O'.i 'Ul'Ul'.i~ (Chester Barnard) 'UL'.iO'I CEOs 

I 'JI , "' , 'JI ,AI"l 
~6lJ1fl11lJ~6'1fll'.i'\16'1'1Jflfl~U~::UH~~ 'il f11'.ifff11ol1 ~\)f1'\1Vltl 1Jfl'lf11'i 

ti~t~6f1u~::m'iW91J'U 1 1 'U ff 'lfl'illJ 1 ~nflf 'l~~tNtf'UVf1~Hf11'i1h::tiJ'U i ~'\ltllll i tl~.fl1fltflf1'1f'U 
'j/ Q.l _4 I .cl .::1 r/~ 
~1V'I1'U'\IO'I ~nnm~ L'U'i (Douglas Bray) u~::l'Yi6'U'.i1lJ~1'U'YI!O'YIU6'U~'YI (AT&T) u~::m'i 

., 
'ti~'U 1U 'U'U'YI~ ~6'Uf11'ifl~l~6f1U~:: f11'i Url~i~ i ~\Jf1~1! U 'U fll'.i rl 6'i 1lJfi'l f11 '.i tl'.i:: tlJ 'U N~f11'i 

tli)llii~l'UU~:::m'.iHf16'U'ilJU~::~TW i~mhuhtf\ii~tlnn{) iumnhnui'U6'1flf11'.i mh~ hfi 
~1lJf11'i1h 1tliflu'I1'Ui'U'\16'UL'\I~d 'il:!:L~ti1W'Utl'Uf11'i'Ul11l'.ii~m'.iu~::m'.i~'li'il ~~ i~lJltr!u 

.l 'II ... ... ... ... ... ... " .d .. , 
f1'J6'UL'UO~~'U'\IO ~'il~1'Yitl11Jflfl~ 'il~1'YitJ1fJ~~11ff1'i'ilJ U~t'il~1'Yitl10 ~flf11'i '1f H1f}Yt) 'U n'U 

, 'JI 1 I, ""' " fllll ~f1'i01J 11lJ 'U'Yif}~f1'i'ilJO~flf11'J 

' ' 
I "' , 'JIAf i "' Q 'lf1'1'Yiff1'j'j'lol 1970 U'W1'YIHO'U '1 ~1J'i1f1{)60f1lJ1 'U'If6'\16'1fll'i1J'.i111'.i 

'YI i' 'Yi v1n 'i lJ 1;11o1 d11~ 6 nn 1.1 'l111 'i 'YI i' 'Yi v1n 'i 'IJ fl fl ~ 1 ~ m r1 u n1n 1lJ u u 1 'YI Hi'~ t~hJ '\16 '~ n n 

..::::. Q~ 4.&::::11. a' 0 .Q 

1J'i 111'i '11 u 'IJflfl ~ u ~:: 'il~ 1'YI tllfJ~ ~111m 'i lJ 'il ~1'YI tJ16'1flf11 'i u~:: n'i 01.1 m'i 'YI1'11'U '\16'1'Yi fJ~ m 'i lJ 

of Q ... 1'J J'"' 'JI .d 'JI ~ I 1 I )j "' 
6'1flf11'i f11'i1J'i111'i'YI'i'YW1f1'i lJl;f'lol tJ & ~lJ ,~l'W 'W 'YI'\ItJ1tJf111'1'\I'U f111 'U 'lf1'1U 'if1 CJf 'l'i 1lJfl~f11'i 

~'i:::11 u nfi'lt~ o~fl11lJtl~ o~.rl'vu~:: tl''\lfll'Yi'\16~ffu f1'11'U t 'lfut~tl1tl1J t~ 6~fl11lJ~ 'I 'Vi 6 i 'il u ~::: ~~ nn 

tli)1J1i'I1'U'\16'1ffu n~1'U fJ~ n-111 nnmi'miutfu~:::m'i 11'1U~'U d111 l1Jfl11lJ~ 6'1f11'i '\lfl'I'IJflfl~ 1 ~ 
~ ""' ... " nmVlJlLU'Wf1':i61J'lJO~nl':i1J':i'H1'J'YI':ifftJ10'JlJl;floltJ 

m::'YI1J~6f11'i 1.1'l111 'i 'YilfftJ1m lJl;floltJ 'i 1lJfi~m '~ ~~niu 'il1f1~fl1'YiU 1~~ 6lJ ~i i miu i 'U~6'\16 ~ 
f11'i U ~ -3'\i'U 'i :::1111 '16'1 fl f1l'i ~ 'lflltl 1 'W tl 'i:!: L 'YI flU~:!: '.i:: 11i1'11h:: l'Yiff fJ'YI i'Yi ~ 'il1f1f11'.i U ,j 'l'ti'U 1 ~f1lft 
1~1f U~:!:UH'I1'U~~llJ1'ifl'H1 i~~1tJ'il1f1.J1 i~n 'illtJ1i'.i'ilJi'Uf1l'i'fi11'ifl'il ~~O~'il'U~fllffU1~~fllJ 
n~1u 1~i'1Jfl11lJff'U 1 'il'il1f1f1l'.ifff11ol1f11'i1Jl'H1'.i'Yill'ftJ1mlJ1;floiV fl'Yil'Yi~m cl1di ~ rl 'IN~~fl'YifJlol t) 
u~::u'U1'YIH'\16'1f11'.i1Jl11Ti'Yii'l'fv1mlJl;floltJ u~::: i~l'i1 1 li'~'.i ::11ll'ni1fJw ~n1o1 w::rl1u i 11qj'\lo'l 

" i .;, ,A I 'I ., , f dl .4 .ci e1 0 Q,l d 1:::1 ' Ql Ql tl 
fl'lflf1l'.i ~tJ'YI1 1J tlJ ~\Jf1f1~11tH CJf'l'.i1lJM~~m:::'Y11J'YI~1flf}J'YilJ~6f11'.i'il~f1l'.i'YI'.il'ftJ1n'ilJl;floltl 
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u1.hJvui1 11il'ii·;h1h::a~uthfl'tyluiJ 1970 u~: 1980 ~:~ngll lum~~Htiu.u'unf,ntllfl i~i''U 
'I ~ .t 0 'I 31 "" .... """' Sl ' 'I .t fl11llff'U 1 ~t'Wll'U'U 1111 lN1'U'UD~fll'i'U'i'l11'i11'i'WV1m ll\f1ltlllfl11ll111111tJ u~:u 1ffu 1 ~mfl'U'U 

• Jl 

i fl v ~ 1flm'i t 11iluu u 11 ~ ~m rlTu hf 'lf1vvn'U1 vu u 1fln flm:t1 m,. 'U l 111,. ~1u 'lJ fl fl ~ ~m'i'U l 11u 

11i''rfi'J1fl'ilJ'lftlV'~tflmrl'u ~flffu l ~ 1un\lfl'i'ill'H~flfll'i'Ul'111'i1Jflfl~ 1 ut1v~ flU iflfll'i1Jfllllm 

m'i11'iztiju N~fll'i11i}'lffl~1\.! fll'i ~1mh~v'Uu11u fll'i NflD'U 'ill fl11ll11~ vflfi tJ f.J~ ff1'11 fln ll 

ff'miui'u~fl~1~tiu vth~ 1,. 
.41!:\ .d' ' ' Q,l Ql rl 

fl1 'i D 1i 'U ltJO~ fl11llU~ fl~ 1 ~ 'i Z '111H '1Jfl fltl U~:: f.J ~ ff1 '11 fl'i 'ill ffll't'f 'lJ 1i U~: fll'i 

'Ul'HU11i''rfV1fl'ilJ'lftJd'lf1~D1 (Schuler, 2000) 1ftu1~uu~vvmiJu 3 'Hll1fltlD 'Hll1flfl11ll1~D 

ua:: ll'llll~J1'U, Mll1~lJllllMOl1~111i' Ul1::'11ll1~~~,j~uf1,HY1flty i~v1iftlfnuBn'U1Vi1 mj' 
.,;01,.31 " •d • "" ,~~1.,; S1 'I .I ~ 01 

'UW:11V~ll'UDVfl11'U D~fl~lllU~fll'i 'U'i'l11'i ~l'U '1Jflfl ~ i>lliJtltJ'U 1fl1'U 'lJ ~1fl1 'lJ IJ'iZ 1l1ff11J'U 'i: fl'U 

"" 01 i d .. 't!J Q.l , ..c::. rl ~ 'J} 
\J1'lJ1,.1~UtlZ'i::~'U ~fl U~ZlJfll'i 1ff 1~fl'Ufffl1Vtu1fl~Oll 'i:'U'U'U11ff'U ff'Ufll't'f U~::O~'ilfll'i'i . .. 
'H'U ~ ffflll 1 fl~'U 1 u 'i: i'UD~ fl fll'i fll'i 'Ul 'Hl'i 11 i' 't'f V1 fl'ill lpw1 ~1 11~ vu ~1flfl1 'i 1 ri1 \11 u 

.I"" .,.... Sl iJ Sl 'I A "'I 01 "" J 
fl'i Z 'U 1\J fl1 'iiJ {} 'U ~ ~ 1 'lJ 11 H fll 'lJ '1J fl fl ~ 1 'Ufll 'it 'lJ 'lJ 1 'lJ t 'i D ~ fl ~ ~111i 1 'lJ 'i: fl 'U fl ~ fl1 'ill 1 fl 'U 'lJ 

'H'W 1V~1'U ~lil'H'U 1~ ~1\J fll'i'Ul'Hl'i11i''rfV1fl'ilJ'Ifhl rf1~lf'u 1111 ri1 ~ flU11 i}u~~~l~V1ti'U 

~mr 'U ff~ uu~z\lmf111 ~fl 1 u l11~m,. iflm'i fJ vm;...,~ 1u fl1'l'U1 '111'll1i''rfmm:u~ 11d~zl'h~ 1u 

1 mi'~flti'U~iflm'i ~hv11 i}llil ~~ 1 ~l'i1 1 1frfh11mv 1 u m,-11ij-mi1 u'i:i'Um'i 'Ul'l11'i1Jflfl~111~ vu 

~1fli'fl111 1 1'u~:l}~ 1 ~~tli]lli1~1unhJ u1 iJu fll'i irli ~ti'U~11i]'U1i~1u 'i zi'Url1~ fll'i u .,;~ .Uu th h 
' .. 'I ........ ''I 0 ~.ti 

fll'i D~'i Dfl'UD~ V~flfll'ifi111J ff11Jl'i0 1 'lJ fll'i U 'U~'U'U U~Zfl11lJ Vfl'H qu 1 'lJ fll'i11 H1'U1't'flJ'U'U flV 

v~fl~dh11111vt~lJ 1 1'1't~v1iJuu u 1111~ 1 u m'i 1 11u~u ~:vi'lli!ul1 i'hM1J1tJ'UV~~11fi llil~1u,. :i mi H 

~~fll'i 11i}-mi1 '11 rl1d11Ju fl1'i 111~ V'U ~ 1flfll'i 1 H fl111lthfl'tyti'U'H U 1~~ 1 tf1 ~ti'Ufl1'i ri'lli!'U 1Ntl Nil~ 
u~:'Ulfl1'ilJ1flfli1lJ1ti1um'il'i1fl11111.u'1 1 ,~ ~~1~v1.u'v~ti'Ulj 'i n~u~::~iflm'i ~~l'i1l M'ii~fl'hlW: 
1~u nnl'iHl'U u 'U'U.J1 1 11u~z{Jvv1;'t'f~\l: 1-Nlifl'hl :u'U'U'H~lfl'H mv:u1flfl11m vn:1 ~ 1:: 1H ri1u 

fll'i l'i1~1'U 1 'lJ 'i:i'UUN'U fl'UV~ fll'i'Ul '111'i 11f't'fV1fl'ilJ'lfhl rf~i ~t11~ V'U U 11~~'t'f'lj m1u fflJfi'u.fi ~1fl 

a11u'U'U~1Hfl11lJfful~ti'Ufl11llflfl~ff~1~fl11ll'lifluf1~u~:fl111lU~t1~1~1iJufl11llNff1lfl~llflflu 
u~:fl11111ffllVtnfl 

1 'lJ 'UV'U1 'U~~ l'U t11'i11i}llil fll'i'Ul'l11'i ~l'U '1Jflfl ~ ~~ijfll'i NfflJ Nff1'U n'Ul fl11111 1V 

J} ~ ,.d: A Q.l (/ Ql ~ ~.c::~ 
Ufi'U"') U~Z fll'i1'U 'lJ iJ ~1 ~fl1Jflfl~ 1 'lJ 'UW Z11fll 'i 'U 'i '111 'i11 'i 't'f Vltl'ilJ ~ 'll V \1: Nffll Nffl 'lJ fl'Ufl1 'i 11 {I 'U ~11 
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trlvncmtJ~vu i tJm1 \l~nh~Ufl1111 thtity i u ~1u m1 \l~m1't'lll'fVlm 11'lfllif~ij 

011 m.h l tJ~tJ\J i 11 ll'f llZ ~l'U 011 i~f111 l'li'l'flllfll 11\1 'W uifv~f111 fl1111n'tl~fl ~tl~ UllZii fl1111l ;j\J l 11 
, I, nu Vi ff't11~,;~f) ll ~'t'll"ltl~ tl~tlf) 11 i ~ J \J ~ ~~ 'ti' 1 't11tlfl11 i~ fl11 't1 i'l'flllfl111 \I 'W u~ fi tlfl11 

1~1tt11f111U~f111~1~ '1 ~'ilZ'ihtl'lhl'flflll~'t'll"ltl~tl~tlf111liJUfl1111'tYll~'il 
'illflm1~iim1 ttt111i'unu 111Jflflll1 u v~ti'nnt;ju uu ii'nllHfl1lmht~ 'il"lt1~m1 

' .., 0 1')1 ~ ' ' ')I .., "' ~... ~ ~ "'~ .-!1"" 
U "1~"1\J't'll 'Htl~flfl11 ~H '1 2:f~l'U \J flll'il~fl11 't11l'fll1fl111 'll 'Wlll 'if~ flll~'t11i 111fl"l'U ~~'U'U 'il~11fl11 

,j 'i' ~ ~ ~ "' ~I ~ ~ ,j ~I"' ~I ~I"""""" 
l 'iftl11 lll~l 111'11 111tlflll t,f't11i "ltl~tl~ fl fl11 U llZ 1~ Qll 1 Z n' ~ fl"l tl~ tl ~fl fl11ll'f tl 'ilZ 111 U 1J 1 ~fill fll1 1J {) U ~ 

.., .., ~ .I! o , 'JI o 111 .. ~ ~ 1.d ~ I "' "" "' ' ~ 
UllZl'f\PJJ\J11\PJJ'U1ill11mflflll CJf~1 'H'Ul !u\1 fl11 lullli\JUull~\J 1191fll111UllZ11fl1111tJ~'H t,f'U \1 ~"1\J 

..! 1' tl"' """ 1' 'JI ... "" .: 4 0 1 ')I 
UllZ'illflflll'IJtl~fl11l'VUm11..1Nl'fl1l t')'U~~l'U 1H1Z~1t12:f1111fl~~11.J't'l':il'ftllfll"ltl~fl'ilfll11..1 'il~'t11 '11 

iim·n uuvu u::11v~tfm1 n-11111 ttff~l~fl1111 irl'nR vun1~m1 u ~~.,j u 'illflflltJ 1 u v~fl'nn i I, 1 ~v 
.c. Q,l Ql a' ' 0 , !I o' cv cld d Q,l o' 

flll'Ul 11 1l 'il~ m l 't'll'l'ftJ1fll11 \I "W tJ'il: 'lf1tJU 1 11 v~ fl fll'i ff1111'i ttl'f \PJJU 1 fJU 11'1.1 "W vn11mnan"W w u a:: 

',')1 f.}Wfll ~ (Barney & Wright, 1997) 

fl11U~'H11't'li'l'ftJlm11"l'WWUt,tfld il-gnviu1v'lu 2 2:f1111tl~ ~~vn111;ju tbu 

u~~ (Hard) Ull:~buf:ivu (Soft) 1~tl2:f1111V~1u~huu~~ 'ilzii~~t'll'u~fll1U~'H11'il~m1~ff11111tl 
fl11..11tu~1..1\]Ui;i' t'ifu fh11f'~1ti,)B'I.f1 ~-:u;juitJiu't'i1'UfNLRt.I10Uil'ilitJ't11~fll'INfi~g\J '1 ~~'ilZ 

dl , 9Jo ~ o I 4 .Jir,: r 
llltlflffn 1J fl fl a 'U fll1l "11't'l H1'U fl11 La ti\J ~ 1U '11 'U ~ '11 1 tlfl11 t1 t1 fl 'il1fl~1'U CJf~ n'1'U \J 'il:: 'if1tl 

.., A , .d .& , .1d , <J1 ~ ~ 11 
"'Ulflllti\J m ZU1\J fl11~H'l') 't'l\)flflfj 'H11ltJ CJf~ ff1'U 'U fl 'ilZ'if1tlffZ't1 ti'U flftt,f't11i"ltl~ tl~fl fl11 ~1tl , ..: ' ' ""' ' ..: , "' "' ~,, ~ ~ ... 'I.J'IJWZ'YH'f11..1 fHlU 11Zl1J1..1 i:l'11..1't'l ffll~fl11lJ UlJ'YfUJI 'lffl11l.ltlffl'J fl1'JF-IllflU'J11 UllZfll'il'f\PJJ'U1 

UH!~l'il1Vil1..11i'i111 fhUtJ11 ua:fl1111fjfl~1..1 rl··:md'il::'ibtll'ftllmru Uft::lrJtJfll'l'lftll'l.JUUUi1 

u U u ~fj~ 't1 i' 'Vft11fl1l;j'U j 1\J"' tl~ tl~ flfl11 1 ~ v.u'vt ff\J t1 u 'U:: ~1~ '1 ~ n'~ H fl1111 i fl'nn tJU 't1 Hfll'I 
~ ~ 

UoU~.,juij til 'il hj'if1tlllflfh 1 ~~1tl 1u 1Zt1Zff'U U~ 'ilZl'lf 'U fl11ff~ 1~fl1111 n'1111'itlUftZfl1111~1ll't'l 

fjfl~U~ff~1~fl1111 i~hnvun1~m'iu~~.,ju~ef~vun11 1-H'nuv~fi'm'i (John Storey, 2007) 
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91• .. ~l.d ~I 'I "" 91 .t ,t l 'I .t 
UlJ11'0::lJfll'Hu"U'UUu"~ 1\Jl'jf~fll'H\J'UfmQ't'llilJ1fl'ti'U ~U &'Ul1"1UU~flfll'Hil'il 

.. ~I"" ..-.d.. ,.,. • ,t .1! 4 'I 91 • 91 o 91 d'l 
lJ fll'.i u{l1J~ 't'llJ fl11lJ tliillt Q\..llJlfl'tl\..1 CJ1 n 1lJ o~ m'.i 111 'H'U1U~ 1\Jfl1 uu um 'tl1lJ1't11 11 u1't11 u 

1.11 ~ ri'1u u 't'l\..1 u ~ mh~ 1 '.i ~ ~ 1lJ tll'.i 'riH1\J 't11~ if 1\..1 m '.i 1.1~ 1111 't'li'n v1n '.i 1J flfl "v~fH lim:: 1.1 1\..1 n n 
0 d ~ 'I 91A I"" ...... 91 .... 

't11~1\J't'lfl'.iU1Jfl~lJ11J\Jfl'.iU1J 1'Utll'.it]Uel~1J{j1J~~1\JU1J1Jfl11~ 1 (Dessler, 2006) flU 

0 I 

~1U'H'U~ 

4. t11'.iHf1U1J'.ilJ 11~u~u iiilm'.i u"::~htiJun'ilfl'.i'.ilJ~l'Ufll'.iHflU1J'.il.l 

5. 'WU fl~ l'U fflJ'tf'U tf tlJU fll'.i hf fllU \..1:: lh1~tl101.1lJfl1 1i U~l~ti101J1i U~ 

1Jt)ltl'1 'W'.iltlJ'tfui ue1::mu:: (2547) 1~fffl~fl'.iU1JU'U1fliilfl1'.i1iu ffllti'tJm'.i 

1.h::tfiu~"m'.itJ~'Hl'.i~1u1Jflfle1ff1unu~~u tl'.i::nu1.1~1o 4 u~rft11~nu1.1 fium'.ii'iit'Hl't'li'nmm 

o' 6j91 Q# «V " 0 w .?'1 C&l Ql ~.A.st,.:=. 
lJ'lf!H.I fll'.i &'H'.il~1"'t'l'.i'WfJlfl'.ilJ1flW1m::m'.ililH'.ifl'tJlUC1::uU~fl'U't'l'.i'WfJlfl'.ilJ'lllW l'WU 1'H1fliil 

Ql J.d& ... 1 t/4 Ql ~ Q 'I .Q Gl 

~" "'Wli 't'I'W~ u'.i ::ff ~fl fl U'H "flfl1llJ11J'U Uff'.i:: 1 'U fl1 11J'.i 'H lH l'U 1Jfl fl Cl~ llJ '.i i 1i '.i'.i lJ 'lJ fY Uel:: 
t jl • tl 

,..,~nm'.itJ~'Hl'.i\liitm'.ili~ 1iitufffl~~'lfil~1iilnl'.i1J~'Hl'.inu1Jflflelff1ulfu~uui~il 
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... .... 
3.3 tl1ZtJlUfll"ifl11tJ1't1U'fl1l'UJlfl'l'IJflflD 

, I "' Aid AI '\ ... , o' ~ 1 '\ o' 
UlJ11~::::l.Jfll'llJJcWlJUJJa~ l'I.U'iJ~fl1'lllJ\.JflC\QVI1ilJ1fl'1llJ ~fJ &lJltC\1fJU~flfllHI1'il 

"' AI"" ....,..,;"' ... I ~ ..k dl 1, I , 0 , .,;1 
lJ fl1'l' 1J{) tJ~VIlJ fl11lJ v~ lt ~u lJ 1fl'11l.l C)S' ~ 'l' 1lJ fl ~ fl1'l ltltl.l 1v~ 1l.lfl1 vu um '111lJ1VJ1lt u 1VI u 

111~ibuu VJu u~mh~ 1 'l n~1lJfl1'l 'riH1'U V11~A'1u tn'l11'1'H TiVJl'WtJ1t1 'l'lJflfl C'IV-3fl-3nm ::u1u m'l' . 
0 "' c:it 1 ,A I"" """' , ... 

VI1-311JVIfl'l'UtJfl~lJ11J'Ufl'l'UtJ 'Ufl1'i~UC'Irj1J{)tJ~-31\JUtJtJfl11~ '1 (Dessler, 2006) flU 

1 0 'JI ~~ I Q.l fJ} 'j/ Q.l _d Gl 

1. fll'lf1'l'ilt1 ~tJV11lt'U1'YI~~~UfltJ'flJ'lflJUC'IZfi'Ult1rjf1lJfl'lVI!ltlJ1Zf1lJt11J 

0 I 

~1Ult'U-3 

4. miHfltltJ'llJ 11~U~'U i~m'l UC'I:::~hluun'ilfl'l'ilJA1\Jfll'lfJfltltJUI 

5. nu fl~ 1\J d'lJri'u 1f 11'Ju nullf rhu u ~lllt~V1011l'Jt1'1ti tl~!~tJ10tJti tl-3 

1Jtyff1 'W'iltlJ'iuf UC'IZfltu:: (2547) 1A'u!l-3fl'ltltJUl.l1fl~nn1iv ff1lti'unu 

1l'l~tfiu~C'Im'ltJ1'H1'l-31U'lJflflC'I~h'IJn't~-~~u tl1~nvuA'1a 4 v-ui'll1~nvu ~t~m'li~lt1rti''Wmm 

lJullv m1 1 H'n-31'C'IVJ1'Wa1mlJullvuC'I::nn1i1'l ~1'nli1UC'I:tlv~nuVJi''WtJ1f1'ilJl.lllo ,\4v 1 M'tn~ • • • 
~C'I rl''Wlf ~\4-3tJ 'l ::U ~fl fl Ult rl' t1fl11lJt1'J'IJ fl U'l ~ 1 1J fl1 111'1 'H 1H 1\.J 1Jfl fl C'l~ 1lJ f i 1i 'l'llJ lJ ty U C'IZ 

r Jl ' )I 

.., rl'nm1 u 1'" 11 i~m1-fi~ 1 ~vu~ 1~ ~ 'lfu;-r~m'i u1'" 11 ~1\.J 'lJflfl C'l ihu ..r v~ii u ~-3u 
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~ . 
~,.n~ 12 i'lfu;-r~m':iu'i~aihm~m'i1J~vn'i ~l'U1Jflfl~rl1un'tHilu 

~ ~ ~ 

1. fll'i~~fll'i'Yin'Wlfl'i1J'lfi:JV 

~ 

1J'lfi:IV 

1.3 fll'iflflflU1J1J~l\J 

1.4 fll'iff'i'illl 

"" ~ 1.1.1 1Jfll'i11~Uf.I\Jfl~~'YI1i'lltN 

gJ,c:tQ.I' Ql '91~ 
'Yitmi'Ufl'l.M'U tmUt"f'JU'Yitmi'U 

1.1.2 ilfll'ifffl'lllfl111J~tHfll'i 

'YI i' v. m m 11 'll 1l at u flu 1 fl ~ 

1.1.3 ilnudl'i1nti'v.vln'i 

11\l'llo~ilfl~luiJ~~uu 

"" 0 1.2.1 11fll'lfll'Vi'U~ 

~ liP I I 

fJW ff111J~l~V.1:::~1Uli\J~flV1~ 

ff1Jtll~f.l~ 

"" ..,\ 1.3.1 1Jfll'ilV.1lfi111J 

f1J~~'Iffl1J~lml\JL~1Jli4fl hf 
"" 'JI • 
lfl~fl111JfJlJfl1 

"" 1.3.2 1Jfl~1fl'ilJfl11lJ~'IIU~::: 

ff\jflfl'lHl'U , """"" ~ 1.4.1 'lf11i nl'iff'i'ili11J flnlmn ~ 

~lflfllVlW~lV\J~fll'iOO~ 

lili ~ 1ml.ll:::m100'm11~ 
e;:~ ... I Ql 01 t1 

1.4.2 lJfll'iu'i:::'lflff1J'Vt\J1i 

I C:, .t:9 

fi111Jff11Jl'itl'YI'i11JflVl~'YI1tl~ 

1.4.3 ilm:::'U1'Ufll"iL'Ufll':i 

Ql " 0 4 
V.~\Jlfl~~'YI1i fll'i~ll\J\Jfll'j 

u ~:::m1 l11 :::li1u f.l~fll'j ff'j'j 111 
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~ . 
~,.n~ 12 i'lfu ;-r~ml u1~aihm~tn11J~ vn1 ~1u 1Jflflmhu nt1~ou 

~ ~ ~ 

1. flllll~fl1l'Yil'VW1m1J'lft:IV 

1.3 f11ltltlf1U'U'U~1\J 

1.4 f11'.iff'.i'.i't11 

.... ~ 

1.1.1 1Jfl1l11~Uf-l\Jf1~~'YI1i'lltl~ 

fJ,J.c:tQJ Ql 'gJ~ 
'Yitmi'Ufl1.M'I..Itm\m'J\mtmlll 

1.1.2 iimlffm:l1fl111JAtl~m'.i 

'Yii'-nmm1J'lfHUlutJU1fl~ 

1.1.3 iinud1'.i1ll'Yii'-nv1ol 

11'lp:1rJ~iitJ~luiJll~uu 
1.1.4 iim'.iu1uf.lu ,uufilliihf 

1n~u'.i:: 1v'lfuu~::fl'1lth • 
.... 0 

1.2.1 1Jfl1"lf11'Vill~ 
Q,Q 0 • • 

fJWff1J'U~l~'Vn::~1U'Vi\J~tlV1~ 

ff1Jl'l1~f-l~ . .... ..,. 
1.3.1 1Jf11ll'n1Jfl111J 

f'UFi~'lftl'Ull1m1Ul~1Jl~tJ1H' 
"> :/1 I 

lf1~fl111Jf.)1Jfl1 

.... 
1.3.2 1Jfl~1f1'.i1Jfl111J~'IIU~:: 

ff1Jnfl'unu ,,..,.... ~ 

1.4.1 '1f11i f1Tiffl'.i'Vi11J fl~lm'ti ~ 

mtlfi1V1Ul~1V\J~f11'.i00~ 

1m~ 1mm:m1\lmru,,r 

I ~ #!9 

fl111Jff11J1lfi'Yil1'UtlV1~'YI1fl~ 

1.4.3 ilm::'U1Utn'.ilum'l 

Ql " 0 .oC:lt 
'nWJ\J1f1~~'YI1i f11'.i~1l\J\Jfl1l 

u~::mlUlzlij\Jf-l~f11lffll't11 



~Til~ 12 (~6) 

• 
Ql Ql " Ql#!l 

I. fllH~fll'i'tl'i'Wtllfl'i1J1ftW 1.5 fll'ifl~l~6fl 

I 

(~6) 

• 

• 
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. 
~ 1 ~ ~ 4 ~ 

1.5.3 1J1J t11JlfJU~::11ifllHl~mtlfl'tl 

. ... ..,...,. ... 
1.6.1 1J11ifll'i'YI~~tl~U~:fll'i1J'i'i ,'tl 

11H~1ffu~::~'i1~fftl1J,~ 
......... ., 1 .J :il 

1.6.2 1J11ifll'i'i1J tl1J'Yil1J1J1i'i'i1J . 
... ..,...,. 91 .. ""' 

1.6.3 1J'l1ifl1":itl1tl'YU1l'IJ1i'i":i1J . . 
.c:t~ a o ' 4. ~ 

I. 6.4 1J11i fll'i l~tl'IJ ~lU 'H 1J ~'tlllJ 1J 

1i'i'i1J 

... ..,...,. ., 
1.6.5 :U11ifll'i'ifl1:11'i1'itfll'i u 'YI'IJ ~ 111 

... 'I' 91 
'H~fl611 tff N~~l'IJ U~::TI111ll 

TI111Jffl1J1'i0 

I. 6. 6 ii 1i fll'i i' fl 'l;ll'i 1 'if fll'i , 1J 

YllU 'YI U ~ ~ 11 ~~11J'YI Ltflt>11l 't1 

N~~l'IJ U~:TI1111lfi111Jffl1Jl':i0 

. 
#:I~ 4 0 I I 

2.1.2 1J11ifll'il~tl1J~lU'H1J~tlfJN 

~ 0 ~ 4 
2.1.3 11fl1'ifl1'H1J~lflWcnfl1'il'W11 

. 
dQ.d. 4 Ql • Ql 

2.1.4 1J11ifll'il'W1J'i::~1Jtltll~'it~l~1J 

u~::~~1i'i'i11 



76 

• 
a~fi'1h:: mm "'tl ' " "'"'"' fl~fl ':i::flfl'U[lflf.l ~1'1f1~ 

1 '}I .., 4 " . " . .., .td 4 Q,l .Q 4 .:sri 
2 . fll':i 11':il~1~ 2.2 fll':iU'Ifl'I.J'U'I.J 2.2.1 1J':i::'U1.Jfll':i!Cifl'I.J'U'I.JH'I.Jl~fl'I.J't11 'I.J 

.., .. ' ... ... .., 
"' .. 

't1 n'Wlfl'j1J1flW ( ~fl) l~'I.Jl~fl'I.J 't1Hfll':i'lf~l1l'I.J 1JlfltuctUJl~':ijl'I.J 

d 0 .9'11 Q 

2.2.2 lJfll'lfll'H'I.J~H 'l::11JU'H~lfl'H~1tl .. 
tl4afl111J~~1i':i':i1JU~::ti'lu1i':i':i1J 

2.3 fll':itl':i::tiJ'I.JHC!fll':i 2.3.1 ii'Hnflm':itl':i::tiiuHC~m':itl~llii~lufl 

tl~llil~l'I.J i~11l'I.J 1tli~1ff 

2.3.2 iinnutl':i::tiiuHC~nn t1 ~u~~1u f\ 
I , d I I 

~ ~1 'I.J 'I.Jfl1'j1J ff1'1.J ':i11J'Ufl~1.J fl Cllfl'j . 
' """""' 0 ' """' 2.4 f\l~fl'UU't'IU 2.4.1 lJ11ifl1'lfl1'YIU~fll~fl1.JU't1U'Yl'lfYmlU 

i'J ,,,tl ... -. ,, ' d 
1 u1i':i':i1J u~::!~ 11 11 nu~~lu ~av1~1J 

• t1 'j:: iY'Yl n m'W 

2.5 m1 1vmfltJ 
.cs Q.l fl 1 'JI d Q.l 

2.5.1 1J'HClf11f1tucrJfll'j tlf1tlltl't1'1f~11l'I.J 

11..11~ iff 
d.ct.d i , .d ~ 

2.5.2 1J11ifll':i Vf1Vltl't1~~1i':i':i1J 

2.6 fll':i!~111 2.6.1 iinm':i!~1111umnh~lu~oi~nlu 
.., .., 

3.1 fll'l~flfl'lJ'jlJ "' ~ d '}I 3. fll':i'Vt9H'I.J1'Yl":i'Vtu1fl'l 3.1.1 1Jfl':i::'U1Ufl1":i flfl1.J'llJ'Ylfl'l'U~1U 

.. 'j/ l,g/.Q 'JI I I fl 
1J'4lW \)fl~fl~ UCI::flfl 'Y11f1~HC!fJ1Jfll~flfl~flfll':i 

3.1.2 iit't1flilflm':i~nau':i1l~m1Jl::ff1Jtiu 
"' tl .. .K 1~Q ':i::ff~fiUC1::1'1.Jfl'Yilffl':i:: 

.<!! 
3 .2.1 iin1nr ~tff'1:u hf'1.Jfl Cllfl':i tfi1J13u 3.2 mnrmn 

fl111ll1~vm':iffmn 

3. 2. 2 "' "' , ""' 1Jf11H~':iti1J'lJflCllfl':i 'H1J 

fl111Jffl1Jl':i~ h.mulfl91 1~Ufll':iffflln lu 

1 :: 1.J u nu f1 n 'l:ll u am :: u 1.J 11 ~ am 1 f1 mn 

"' "' ~11Jfl1iVlfffJ 
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3. f1ll'lfll!II\J1'VIl't'Wlfl'i 3.3 fll'i'lHUN\JUll: 3.3.1 Unfll'i11~UN\JUll:lfll!II\J1fll;YU~t:J1lf 
t/ I Ql .c::t ~ 'JI 'J} ~ 

lJ1flW (flt:J) 'rt\l!II\J1fll'lf'W tfl~fl111Jfll'l'H\J1tlll:lJ\Jfl~ 

0 Q1 ~ QIQit/ 

4. flll1i1H'ifl1:l1Ull: 4.1 'rt'Ufl~l\Jff1J'rt\J1i 

i'Jfl~tl\J'VIlYU1lflll.llfN U 

~ " 0 Ql .Q 

U'I'Ulffll~ fllfl1J fl11JfllJ'rtqflfl'i'ilJ'l.Jfllllfl'i 

1 'If U ij V~ ~ 1 \J fl V 1 ~ U U 'i : ff VI i N ll U ll : 

u ';j: ff'VI i fll 'rt 

3.4.2 umHhtuum'ill~ hnwdHQ~linlJ 

iui~1u ut'l:fl'i1\lfft:J1JiA 

d 0 Q d'.d d 
3 .4. 3 lJ fll 'i ~ 1t 'U \J fl1HJ 'VIli HU 'VJ11J \J 1i 'i 'i lJ 

1tli~ lff nll:~'i"l'\1fftm1A 
"" 0 ..,. 21 .. .,; ""' 

3 .4.4 lJOl'i ~ 11 'U \J fll':i HH lJ fl'U'VIl1J\J 1i 'i 'i lJ 

lu·h1u ul!:fl'i'l~fffl1JiA 

Ql Ql d'd.et I Ql Ql Ql 

f\ 111J ffU'rtU 1i 'YI~'i: '\111~'rt U fHl U fl1J '\1 U fl 

~1\J 

"' 21 4.2 ~'Ufll'rtUll:fl'lll.l 4.2.1 1J'i:1J1Jfll'iff'iH~'Ufl1'rtUll:fl"l11J 

umJ~fiv t1l!t:J~fiv11futh,jflll1flll~t:J 11fui]iwt~1\J ,~ 

4.3 mnfu~nn 
0 • 

fl1U'H\J~ 

• 21 ' 
flt.l1~fJl.lfll 

4.3.1 unn11f.Wu\l1fl~lu'Hu-3l~vm'i it:~u 

t:~ eh ~ Q~ 11 n u 

""'1$1$1 0 '1 $' 4.3.2 Ufll'i t'\1'rt\!'\1lflf\1Lt'\1U-l ~Uflll'Ultl 

t:~d1~fJ~1i'i'iu 
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~TH~ 12 (~V) 

v,uf111:::flt:~'U .. 11 • 
., .., ,. .., 

V~fl 'l:::flfl'Uf.IVt.J ~1'tf1~ 

o· .., 
4. fl11~11~1fl~1U~::: 

,. , '}I '}I 0 • 1 ~ 
4.3.3 1Jfl11 'H'Yt1.Hl1fl~1Ul1'1.A~ ~t.Jfl111~fl'I.A 

rlv~nu'Yli'vtv1m1l1.A~tf 0 . • "" ~111'H'I.A~flt.Jl~~~~'j'j1J 

(~fl) "" , '}I 'JI 0 • 1 4.3.4 1Jfll':i 'H'Yt'\Hllfl~lU'H'\H ~tlfll':iflflfl 

• "" ~1fl'jl'tffl1'jt:Jt.Jl~t.J~~'j'j1J • 
.., .. .., ~d.t:t 

5. 1 ij flU 11 ij ,j'~ ~ 1 tA 'U fl ~ 'Yt U fl ~ 1 tA V ~ H ij 5. r-m~vt~ 5.1 fi~~'Yt~'Yl'Yt~ 

11'l:::n~r1 11l:::ir'YliiHn 
-~-~-"~. ~ 

5.2 ij fll'j 11 ii ,r~ ~ l'W 'U fl-3'Yt 'l1 fl-31 'W fl UHij 

11 'j::: ff'Yl ii fll'Yt 

,. 'JI .dl .. • .11 
'Ylt)~0fl111J1ff1J6ftlfl (Adam, 1965 6HfH t'I.A Kuhck & Ambrose, 1992) Clf~ 

U'UtlJu'Ylq~~~uvti'H~1tJ u~:::;il'H1flfl'W illtm 1:::'lfi1~'W i~i''Um'l11i}'U"~mh~q~~'l l1J (1 ~v 
vt~1'lW1~1flfll'l~~UH nm fll'li<Nvtif~fl111Jflfl) tdt:~tntJ'J.Jft'UH~tfvt£~ i~(rh~V'UU'Yl'I.A fll'H~fl'I.A 

0 1 "l '1 Q1 4 _.d ~ ~ I .Q. 4 , I~ 0 1 
~lU'H'W~ tflfllff 'I.Afl11'Yt~'W1't1Hfll'tf'Yt) Clf~fll':i11fl'l1:::'H11fJ~~n1J'H'lfl 1J'W~:::'Yl1 ~tl 

.c:S Ql ,d ' , fj)QI Ql rl ' t .4 4 Q.l 4!!1 Ql 

1m t.J'Ut'Ylt.J'Ufl'Ufjfl'I.A 11fll'l ~ 'l'Ufl~ ~'Yt ~ 'U fl~fl 'W 1'11 ~ 1 'W 'W 11J61'Yltl'Ufl'Ufll'l ~ -3U 'l ~'llfl~1 'U1 1'11 1Jfl'W fl'I.A 

..,. , .., , , .11 "",: 'Jiq I~ ......, o '1 Y"' "" ---- __ c::lt ' "" ..,. i ' ' i 
'H'lfl11~fl~1~fl'WOO~ :i Clf~'W FjJ.U,J'U~~~:::'W11J1 'tf~M'I.Atn111rum'i'i1J111J'H'lfl 1Jflt.J1-3 'l 

I , d 'jl t d ~ d..:::t I '1 fJ/ I .Q Ql 

VtJH :ifl~11JU1J11'Ylt)~0fl111Jlff1Jflfllfl~:::ff:i1~U'W1't11~'t11Jr.)Wfl1 'H11flfll'l1~t.J 

I d I .q ~ dbJ 'J} t Ql 1 j} }1 I d d dll 1 .Q 

m~ ~ flif\11J Hiflfll'l11fl":i1:::'HH~'Yl1fi'I.A'WHfl6'W'U1~Ufl'U 11Jt'VHH'Yt6't1~:::61i'U1011fl111Jf,!ifl1i'l'l1Jfilfl 

lf~'Wl~'W1Jlmh~ h ~~11:i:::fll'l11'lfl i~ijfl1'l'l:::1J 1~v 1-n~mafu~::: 1fl'lU'Yt'Willf1 (Folger & 

cropanzano, 200 1) i1'Yiq~~ d rilu~fi~u~H~rl'vtn~1Jflfl~ i ~i'11 ~~~11J11n~11'miJut~ v~'llv~i~Q 
u ~::: 1~fJ1ft1J1~ V~1~'W u~ hii ~Vi~ 1'l w 1U~ F-Hl fl'j :::'Yl1J ~ 10~ ~ 1fln 11 ii 'llil't tA fll'j 11 'l::: ti3'W fl111J 
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'Ylt)ll~fl1111~~ti~~11'lltH hhuna{uil~ imuvnJ'ltl i1..1 (Folger & Cropanzano, 

Jz ... I , .d Q,l ... t ' .d rl 4 . A 

1998; 200 1) 'lf~lll~flt)1J~1tlfll~1J11J fll~Yifflflty 3 ll~~fll'j flt:l\.1 Yltl'tll'W fll'j w 'il~\lfl~fl11111l!fl~ 

fl1111 hi~~ti1~11 flt) 
.... , ..~, • ..lr , !11 • o'!ll ... .I 1 

1. l~V'W 'IJ'Yl 1J'lft:I1J\jf1Utl'~~t:lt:lfl111 'lf~ ~Ufl fl1111lfl11Z'tflltl lfl~'ll'W 'W 

..,j .r "' .... "' A I ~ • ~ o'.oi 
ffltl~l'llt:l~l'tftlt:l fllZ1J1'Wfll1'W'ilZ1fltl1fl1Jflll'Yl1Jflfli111lZ111'W1l'tflfl11J'Wfftll'WflllWt:I'W '11'lll'ilZ 

tr!umiH h ~~1rJum1 ~lt1~1Jflflil'llZi'W~'Wlfll~Yil~1~t:lfl~'W '1 ~tr!'WlJ1fl~t:lfftlltJfllHU ~~ 
~ ~ I ~ d I -. I d ~ o 6\ fJ/ ~ '}I& d ~ I ~ _d 1.=1 

Mfl1'H1'U~'U 1fl1'1 t'tf "1'W UlJ1tWV\ 1 L'\1'1 fl\\ZfHYI1 L 'tftlf tJ6'1ffflLfl 'H.I~'U'W1YI1'U 'W 'lf~fl'l1Utfll tJfl .. 
I J' ~ I I 1 i !J/ I ./ 4 I t "' ... t _., Ql 

1'tf ill'W 'il:':tl~ff ~ Hil~t:lfl'll11111 ~ 'W Hil~t:llJ ~~t:lfftll'IJ fll1W tl~fl111J 'W 1Jflflilti~VH111 W l't'Hll 'il 'il rJ 

YIH 1'~Qlflt:ll~'IJ fl11J~, tlfllJif 'llirJYIHff ~fl111rtaiim~ tl1Z1il'W 1 ~~lJ'll t:l~fl11111flllZ1-H 1r.J 1 '1..1 
~ ~ ~ 

ffmu m~ w uu '1 u t:~n 'ill nil ~11116~ 1 u 'Ylt)ll~fl1111 ~~ti1111 i~n11a~ri''lll:fla1J'llt:I~.Uu ~ t:I'W flll 

fllZ'illrJ 11i1Zfl~ff'W 1 'il1 'WVQff11'tf'Wli~t:lfl1111~~ti1l111rlt:l 1~llJHilfllZ'tllJ~t:lfftll'lJfll1W~1rJ'I..Ii11J 

2. 1Jflfli1 'il~fl~ff'W h'll 1 fl)'llZIPft:l~lrltJFfllJ~~')ft)lJ~t:lfl'l111 ,~PI~til111 1 'U . .. ~ 

f1lZ1J1'Wfll~ 1Jflflil'i1Ztl'1Zli'hut11'tf111tl (1Jflfli1'tflt:l~~~llJ~fl'lft:llJ~t:ltYm'l..lflllW) ~ii~q~m'l11 
~ . 

~1~ '1 fl'W fllZ1J1'1..1fll1il 'ii~UU~1.h:til'tl~t)~fln11llff11111tl'il~f1l~l'h i~ 'W'Ylt)ll~fl1111f,!~ti'1HJ 

~ -3 m'.i 1 i tJ~lJ'll m~ i t1 ifu ~ m ~ 1::1 'ill::: 'il~ 1 m=hd 'il:: 1 ~i' lJV'tl i-nil flUH 11lfl111 'il1flflll Vl ~til '1..1 rh 

'fll-3ff.:JA11'llt:I.:JlfJny111t.l (Bies, 2001) d'ltf1TH111t.ltJt>11i'lJ'j,~~~lflfl~'l..lfl1l'iiZ~fl';hd U~trJ'IJl'f'l'l"1Z 
ffm~tn~ui'mJ i~t11u 1mda~'i11nii,Ya1i1fi~~H '11Jflflil~tH;$tyfitJffmunnw~ti'lu i11Jd 'il~ hi 

~fl1111':h i~~~ti l l 11 it 1Jtflut'Wl 1: ~ltrlllf 11lr.Jffl111~" u ff~~~ q~ m 'l" 11 ~u~n~h~nu i ~ t 'lll~ 'il: l'h 

n qll ~ fl1111 ~~til 'i 11dva11 i' 1J fll1 ~ 1tlu 1J 1Jfl1111 ~~ ti ~ 111 ~ 111 'illfl 'tf ill tJU 'tf n~ ~ 1f.l~ ~ m 'ill rJu 1 ~ 11 

~,!ll:!d~"' o' 
t:ll'iltlJ'IJ ~YI~'V\l1J'IJ~11Jflfli1Ui1Zt:l~flfll~ 

1 ... ""' :'1 "-1 "' , !11.... 1 . 3. fllZ1J1'Wfll'1 'W'V\t)llt)fl1111~~li1'111 111'Wt:l~fl111Zflt:I1J'V\fl1~ "11Jfll'1 ff 

h 'hnh Z t ~ '1..1 dt i'JutJ l Zl~ '1..1 ~ ffl fl ty 1110 UilZ 1 ~'W fl) Z1J1'W fll) ~ 11ii ~ l Z 1J 1 'W flll i~ ff'W fl111J 

~~li'1'11J ~~'iiZ\)flUlt,rlUfll1V1Ztilu0'1~q~m111J1J\If111t:l~1ltr!uvu~11rJUi1Zlfl'Wm1i1Z1il"~t:l . ~ 

Ot) m~'il~ vtin 11 fl111ff11if'ilivil1 u nqll~fl1111~~ 1il'111'il~t:li1J1t.dnh i11fl'W\l~i111fl'W~t:I1J i ~Pi' 
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.. , • d d ,A Q 'JI I , fA ~ I cv d .Q, Q,l ~ 
tHll'I.Jfll'HU 1HV'I.Jti~'H.Il1fjtl'U1N'1f~U1J111'n'il:!: 1J1Jfl1~~WI~tlf11J1'\llf1~11J fl111J~~tin1J'il~H1J'I.J 

• 01 • 

fl111J\}f1~tl~l1Hffiltil)1Jfi;}u 11lffl'I.Jfl1~1inq~f1l)1J 1 'I.Jfl1~ Uff~~tltlf1flmj'~tJ 1 'I.JU lJlJ 1 ~ 

l'l\l11Qf11~1..ftftJ'Hlfl111JfJ~ti~~1J~1V~'I.JW~ (Lind, 2001) l'l\l11Qdt~'Ul1\l11Q~ 
' 0,,.... ,, d.., .I' ~· "" "" "",J ,!il', .,.,l1",' 

'1f1V'Yil l1tf1~fl111J1'\ll 'ill1'1f~'U'I.J11f11'l'IJ~:!:11J'I.Jfl111JfJ~ti~'l1J1Ml'\l'I.J 'i'ltlVl~ ~ 'Yl\l11t)'I.J ~1W~11 

"' 'l )I"' o 9IA da1 d )I o d ~ o>J o 1 !lla 
fl'I.J1Jf1Vtl1J A'Hf11Jfll'I.J l'ilUil:!: Vtl11fjtl'I.J l11J tlf11ffl1'il:!:ff~l~fl111Jff1! l'il t.]f~fffl1'1.Jf111tlUJ l11 l11Jf111 

D1~6~-h~u ffmtJm'lw~n~tJ i~t.u'1fl1V i~tltlnvn~tl' ~fl1J Jufltlf111'Yi1 1 ..f'!Jflflil'Hd~ '1 ti11tl' ~fl1J 
' "' 'l ~ .... "' " .... ' ~ "' 'l .. .... d '1f1Vf1'1.J &'I.Jfl1~l11l11~1J'n'J!l11l11JlVUil:!:~f11111tlf1ilf111W fll~ff ~fl1J tlfJH & ~f1~11J & 'I.J '\IW:!:l~V1f1'1.J f1 

fll'il'th 1..ftn~fl11l.lt~v~ 1unntf1~m~vtJVtl1J m~tl~mti Uil:f11~\l~t~vmmin11w1~t'lfutiu 
• , II I 

1~vNil'Utl~m'lfim'iltfi~mt11lH1nnvuvtl1Ji~il ri1'lM'1.Jflfliliinnfl111Jif1J'rrui'i1 

, ' ' "'o 'l o' .II ,, ' J o'l!ll to d .., .,j <!I 'l 
1JU'I.J'I.Jtl'I.Jf11Jfll'I.J1'il &'I.Jtl~flf11~ t.]f~fl111J 1JU'I.J'I.JO'I.J'I.J'il:!:'Yil &l1fl'I.J~~fl1fl11Jtf1fJ1f11Jfl111J!'1ftlt:ltl & 'I.J 

V1tJ1'il tm:f1~11DltJn'il:li1 1-H'til~nq~m'll.l~ i~utlfl~ti1Jn1m'Ull1ltl 1~ V1tJ1'il'il:!:1Jtl~n1m'U1 

mh~~~l~'I.Jff1J1;f1~\}f1~tlHll~tl~fl1J tl~flf11'l l1ltlf1~1J~l'I.Jl1ltli~ ;H1tJ11iv9iH '1 i~ "' ' .. J, , ' "" !lid! ' "" !ll ,J ' , ~ .. J, !ll 
ff'I.J1Jff\l'U11l1\l11Q'U ~'1f1fJtltilJ1fJfl111Jlfff111fl111J~~ti~~1J\}f1ff~l~'U'I.J1J13Vl~ 1 t.]f~l1\l11Q'I.J ~ 

ai1Jlt111m1i~~'Ufl'l11JfJ~1l'i'i1Jfi.lm1~1-n-hwd''t1\!"9i,~ "l-fiij'tl~ un:th1.fltn~f1Tii~ilumh~ 

n~t~1omf~1'i1t~tJU'U1l1H1um~tli'11'Vfq~nn1J'U3~fltJ1tJfftntJf11'HU9iH '1 ~11J~:::i1J'Utl~ 

0 ' .tC:!l ' 4.4 f\11fnl1\&Rftl\&U1.Jf\~1.J 

m~ti1'H'I.J~fhuv1Jf1~1J (Group-value)latlu1J1Jf11~11Ym~Hil (Rational Model) "" ,l, , "" ' 0 , dl , ., , .,j .,. ' "" ' ~ 
U'I.J1fl~'IJ l1f11~6ti1J1V11l11 l.Jfl'I.J'il~ ff 'il 'IJ1~3-:Jfl111J~~ti~~1Jfl11W1Jf1'Jl.l (Group-value) ctf-:J 

9iemi~Lll~O'U~6~om~'Ul11Ll111Jf1111'i1m~Hn (Rational Model) i~Lfln:~11mo1'Uf1~1J'il::; 
" 'jll!l 4 ' .ct Ql 0 • 914 .d ~ .e! 

ff11Jl'l tiff~ 1-:Jfl111Jl fff1t:I-:JfJW fll'IJ 3-:J~'I.JUil:!:fl111J1J~1~'1J f11~ f1~ :!:l11~6 fj3'Ul1fJ~ti ~ ~ 1J 1J 

o.., • ,91)} .d Q.l Qll' Ql t1 91 ~ Q.l 9/d.o t ~ 
fl111Jff1fl~l'Vf~1:!:'1f1V l1'U6lJil!f1tldfl1Jfl111Jff1J'n'I.Jti'U6-:Jrjl1'1.J-:Jf11J~1Jtl1'1.J1'il'IJ'tHf1'J1JUil:!:ff1J1'1ff1 

~1.1 '1 1 ~v.J1 i tl1 tlu 1111m~ 1 -N111 ~Nil~iim~,) ll'U u -:Jl\.1 ~\! ni' 11 i' 111ifl111J ~~ti ~ ~ l.l 'il::: ~il~ 
fl111J tl'l.l-w'u.fi~,~u 111n u "'::: ufl111J -&11-w'u .fi ~~timj'iiv1u,"' ; -:J111nii fl111Jff1J-w'u .fi ~, ~u illJ uil::: 

'lJ fl fl "'Ju i'i1n11uffm't.l::: ~~ tlfJ~l~'il:::i'11i' 11m~ ,)ll'U 1.1 m~ 9iH'l ~ i ~i' 11J 1.111 i~ Q~ti~ ~ 11 ~1v 
jld ~ ' 4 ' ~ ~ ~ 4 1 ' Q.l' Ql "1 ... "" 

fl111J~ fff1t1J\J ff1'1.Jl1\J-:J'U6-:Jf1il1J'I.J 'il:!:llJ'I.J ff -:Jl'1f61J fJ-:J~:!:l111~fl111J ff1J'Vf'I.Jti \Jfl1~~~ ff'I.J fl111J .. ~ 
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Q .d.' ' ~ 
!fl~~M'I~Vfl(J:U\J\JltH (Schuler, 2000) 

i~Ju g~ijfll'HY~HfJW 1.h::: 1t~'JftJ'~1tlfll'H~:Ufi11:Ulfffl~~~Ti'.i'.i:U 1 tffim-Jflflet 1 \J 

,( ,11 f i ~ <:$ ~ 0 i 9J Q I <!I Go' Go' Q i '\ 9/ 
6~flfll'i ~:u1fll'VI1 ~\J\..Ifl~:::V~'VIl 't1Afl~fi11:U'.i1:U:UV fll'.iil\J1Hf\J\Jfll'.i~~UY\J ~ Uet:::V6:U &'t1 • 
fi11:U.Y1vmavn'IJ@ju1rl6ijfl11:u~v~m'.i (Tyler & Smith, 1998) u9i1uVJH~Hfiu'li'1:u»1fl'lJflflet 

' ~ ~ ' ., g/QI ~ " " l»Ct1\J\Jfl~111'11li:u ~'.i1Jfi11:Ul1J\JTi'.i'.i:U1'tll~:::uil1~'H1fll'.iUfl11fi\J (Bies & Tripp, 2001) fll'.i 

f16~~V~ (Lind et al., 2001) fll'.i'tl1:Ut~ (Greenberg, 1997) Uet:::ihJ1-Nfi11:Ufi'l1~11 (Folger & 

4 J ,~I Q f , 91 J <!I Go' 1 d , J 

Skarlicki, 1998) 11lH6Ufletl1 ~11 fi11:U~~Ti'.i'.i:Uil111l'.if:l'lf1V 't1fi\J'.i1:U:U6fl\J \J'tlW:::'VIfi11:U :U 

~ . 
lf1fu:uu (Moorman, 1991) iM-.h inmnJi}llil1uilV~fi11:U~~Ti'.i'.i:U~::: 

1~V1'li'6~tl1Jfl11:U~~Ti'.i'.i:U'tl6~inm'.i1um'.i~~ff\J1~1~V1tl'lJ~etm'.iUi}llil~1\J'tl6~'WUm1\J ~~ 
in fl1'.iU i}llili u 1~6~ fl11 :u~~ Ti'.i'.i :u ~ :::1~v1'li'6~tl1J J~ in fl1'.i 1.1 i}llil1 ~ t~-i 111.1 'tlV~ 6~ fi' fll'.i u et::: 

A~ 'JI cv d ,J 9/ Ql Ql .c!io 1 .J, .q Ql ,£ J 

tl!)fl'.iV11~~V'lJ'tlfl-3'W\Jfl-3l'U'YI!flV1'tlV-3fl1Jfl'SZ'lJ1'Ufl1'.i~~il\J ~ !:Jf~~lfl~Ct~1'lJ1ijtJ't1Ct1tl'lf\J'W'lJ11 

fll'.i i' 1J f 1~ V1tl'IJ in fll'.i U i}lli! ~ 1 tf fi11:U~~Ti '.i'.i :U ~::: ijfl'Yin'W Ct 9i 6~Cl~ 'W n 9i H 1 'tl 6~ 6~ flfll'.i 
I , d <» <f 

(Alexander & Ruderman, 1987; Folger &Konovsky, 1989; Williams, 1999) 6V1~ '.ifl~1:U:U1'.i . ~ . 
u:uu -n1J1.Wv~nnli-nun~1ui'1Jf'.h~um~ i~i'1Jm'.i1.li)1J'1l6dH~~n'.i'.i:uni1uuliij6VJn-net9iv 

-nq~fl'.i '.i:Ufl1'.i 1rlu il:U1~fl~~'tl6~D~flfl1'.i ~~1rlu v~1 u iT~ ,vu url'·:hfll'.i ~~il'.i '.i fl'.i :::1J1u fll'.i 

1 ~v-i 1 i 1.1 url' 11fi11:U ~~ Ti'.i '.i :u v~fi' fll'.i ~::: ij fl11 :u ff'mi u i' tl'IJ'n q ~ m '.i :u m'.i 1 r1 u ff111~fl ~~ 'tl 6 ~ 
" 1 'I <9 , 11 91 <9 ~ d Go' , ~... 91 Go' "' "' 

D~flfll'.i ~v 1 Ufll'.ifl'fl'hl1 ~1uu 0-3fi11:Ul1J\JTJ'.i'.i:U'YI'n\Jfl~1\J ~'.i'IJ ~1fl~'IJ~fi'IJ1Jty'lf1uet::: ~1flfll'.i 

, 91"' • 4 "' .t , 91 "' • • 1"' """'I ..,j "" 91 
~ '.i 1Jfi1~61JU 'YI\J !:Jf~:U1'.i U:U\J ~6Ti'IJ1V11fll'.i ~UetUCtZ un 'IJ~ & \.11 '.i fl~fi11:U ~flti '.i '.i 1J ~ 1V~ \J16-3 'tl 6~ 

~v~ fl'IJV ty'lf1 ~:::.Y1vff ~,j' Dlqjet~1\J fi11:U~~ti '.i '.i :u i 'l.!d'~ Fji ~u~ fl'IJ v ty 'lfl:U 1 fl ni1 m::: 1J 1u fll'.i 1 u fll'.i 

0 • I "" 'I 1 .:, ,. I 4 d Go' , 91"' 91'1 d 91 "' "' "' 'I 91 'I I 'I 
Vllfll'.iu'.i::L:UU LUfll'W'n'lJ ~VVI'l 1J Clf-1fll'iVI'WUm1U ~'i'IJJ LUfll'iVI~'lJ-1fi'U'lJ(\!'1f1 L»fi111J ttl 1'\l 

n1Jfi11:U~~ti n :ud 't'h 1 H'-n1m'tl1lfffl11fi\J ijfJW thuet:::fl11mi1fl'ty 1 fl mrlum'.i.W ~ 11 w 11 u '.i :::i'IJ 

'I d ... !'d ... "" 1 ~ .I "" ~ 91 d .t 4 
'lJflflet 1 \J'tJW:::VIfl1'.i'.i'lJJ1fltl1fl1Jfl111J~flti'.i'.i:U \J 'tl\J ~ V\Jfll'.i u'i::: 1:U\J ~:::11J\J fll'i 1\J \J Vlfl-3flfll'.i Clf~ 

1 u lJ :u :uo~'tlD~'Wu n~ 1u Ju ~ vu fll'.iU i}llil~~~n'.i 'i :un ~::: 1rlu ~ ~~ fl1'i 1 rJ u v~u ~1 1 u 'tl w:::~nn 
1.1i}mit~v1n'Ufi11:U~~ti'.i'.i:U 1~v~u~fl'lJVty'lfn::uil~~u-3fi11:U~~ti'.i'i:U~trlufi11:U~~~ 



• 

• 

• 

82 

d 'j/ o' d Q.f o'fJ) oC:\1 o' ~ • J 
1 'i tltJ 'i'tl fl~tH flfll'i 1fltl1fl1J1.h ~ fftlfll'i W ~1tJ fl11:U tl~1i 'i 'i :U'tl fl~fl~flfll 'i !'W 'i 1~ff ~1 'H ""1tJ ff1:U 1'i 0 

~ ~ 

I I 9l 9l A .I! I I ,._ ~ ~ 91 

ff~N1tJ'tlfl~~~1tJfl11:U~~1i'i'i:U~~~~ff~N""~flN""""'W1i'tlfl~fl~flfl1'i~1tl 

fld1~,,~~1:UUfl1'i"" U'lf~fl1m~tl11tl l'i (Shank & Barbero, 2009) 1~'Yllfll'iffmn 

1~fl~11'YiffmtJ'tlfl~fl11:U~~ln'i'i:Utltlfll'i1~'i~1~fl'ifl~ (Fairness Norms in Negotiation: A Study of 

.Ji ~,._ ,, I -' -· ,._ i "' 91 American and European Perspectives) ~~Fj1~tl ~!fftJfl1lliJHtltiiJ't'lfff:lltJ tJfl1'i'it1lfl1l:U 

~~1i'i'i:Uiil1JUtJti'Hrl'flfld 4l1JUtJtl flfll1JUtJtiU'ifltiJUl1JUtJtl'tlfl~fl11:U~~1i'i'i:UUtltl1ff:Uflftlfl 

fiflm'ii'tJfh~~1i'i'i:U1rlfliimmu~~hu~nh "l tiu l11utJtJ~fffl~flfl~~y;n:u1rlfliim'iuu~ l~tt . . . 
"' -1"' dl o v 111"" o li!P _f ..,. 4 "' 4 
'W~l'Hll.l'illfliJ'Ylfff:llU 't11l'VIltJfltl ~~tJfltl 'Yll'Ulfl ~~'Ulfl J11LL'Uti'VIffl1Jflflfl1l'U~~1i'n'UL1Jfl .. 
A di 9l _., I _, V 0 _, dd i , I 0 "" ,_, 

'W~1'iWlO~fi11'U~fl~fll'i'tlfl~H1ti~H "l IJ'i~flfltl~1tl ff1tJliJUtlti'Ylff 'H'YJflfltJH~lltJU 1J 

u tJtJ1~ :U1'W 'i 1~fftn'W ~1ilu fld~~ 1i'i 'i :uu~1 u ""~'W t1 11 'i~ 'H 1HfltJ ~ 1 nJu""~ flu fl1:U ~ tiu ii fll'i 1 ~ 
11'YiffmtJ~1tJfi11:U~~1in:u i um'i1 ~, ~l~fl'i fl~~u~n~1~ tiu 1 ~ r.tfltJ~ 1 'i 11~~i'tJf11fi11:U~~1i 'i'i:U 

0 , ,,, 0 ,, "" ,.,!.., "" 
u tJmff:u flftlfl m.JtJ 't'lltJ fltJ ~u fltJ't111J1fl ~ :U1fl 1m~u tltlfl111l~~ 1i ,, :U'Yl'W ~1, w 10~fi111J 

~fl~m, ~~iifi111J~~1i, 'i:U:U1flfl11fl111lfJ~1i'i'i :uu tJtJ 1 11' fl~~ 1:uff fl1'Wi1 ~ ~vu ~1 iJufld tm~M 1n 

91 'I , I "" 1 ,_, ., "" ..; "" di , .'f 
~fl~ 1 'lffll'i 1 n ~ 1~fl'i fl~ ~~tJrJ:U 'lfu'Ylfff:lltJ'tlfl~fi111J~~1i'i'i :U'Yl'W~1'i w lO~fi111J~fl~fll'i'tlfl~H1tl 

~H "l 1u flU l~'i 111~fl'ifl~ hJ'IItu~~fl'llfltll~fltAi'tJj':hfll'j 1 1ftiJtJ hJ~11Jfffl1'Wif~ ~VlJ Q~1i'j'nJ 
1Jlflfl11fi111JQ~1in:ugu "l u~ifl 1 ~fl1l:UfJ~1i'i'i:U 1 u11lutJtJfll'iUtl~~hunh '1 tiu h.1m'it~'i ~1 

I k ~ .K~... i" I ,.,!~ V ,._ t 0 ~ 9l o 
~ fl'jfl~ ~~ ~1flfl1'jt'fflll 1tJ ~11ltl1fftJ fl 'Hfll'i t ~'j 111~ fl'j fl~ 'Yl1 'JJ tJ fl1 'j '1111J11'JJtJ Ti 'j 'j 1J tJ tJ 1l11'JJ tJ ~ fl~'t11 

" , ... I cu Q/ ' ~ o ' Q,l d ~I ... I 1 ~'I 
fi111Jt'll1 \lu'Ylfff:lltJ'YlHff ~fill flfltJ 'YI ~~'Yllfll'i 1'il'i 'ill~ fl'i fl~fltJfl11:1utJ u'i: r.t'lftJ ~ u flU! ~n1 

I I 

~fl'jfl~1J1flfl11 

.Ji "" "' I t _, ~~ _f 
~~ 1l1 flU 'IJ 1fl11 :U fl ~ ~ ~ fl fl11tJ 'IJ ff11J1 'J 0 ff1IJ11J '1J fl1 'W 1J 'J: fl fl tJU ff~ ~ 

" fl11:uff':uli'un'llfl~if~~rJ~1~ '1 1~fl'~u 
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.. ,. + 
... ~.!\ ... "u"" - '1 .. Vtq~m·nJ'tlfl.:!~lJl fllH'U,.l'HJ.:!fl111J~~li1'11J'tltHFJ {)'U~.:!llJ 'Ufl.:!flflll 

+ 
, 

011 vt>1Ji''UHm:u~m~l1J'tla.:~4u~m.:~,u iua.:~fi'nll 

+ 

... .. .. 
NlHl'VIli'tlfl.:!fl.:!fl flll 

mwth:mm 1 o fl111nf'u'tftni'Ua~i1\l1lv~h~ '1 ~lumnfi~t~a~m'J~~:wt!nil~fl1111tilu 

1i'J'd11i'I.Jfl-:Jflfll~ 

1~wiulh:t~ui~mh1lil1M'f19vt1lm'IH'miumauuu1fi~'Ua-:Ji1uuu'Yil-:J 

nq'll~iunnt11u 1vmvi1.h.Jijllii'U~~ Van Meter U{1: Van Hom titflthttu~uilumflUU'IJ'lfl~ iu 
"' "' m~11ivfli' ~ilAfl 1u 

' .... 4 !II 0 

5. UU1flAI1tH.fl11~~'U1 

Slo 

s.1 ft'lUI'HlllU'Utt~nn::a;,rul 

t1 n:: ~t11 M mvil-:J fl1111ffl111':i fl~iHi'YiiW{1Amnl' m 1u 1 u m1 'ilu mfflff:U'tl':i 

titfl'I.Jij'lffl~l111~hM111ti'Ufl~fl~flfll':i(Kinicki & Williams, 2006) 1~ti~'Yit)'ll01~t11fl1Jtn1::~Ul 

i~iim1lfllilu1 1ufld1~':i1~1~1 ~~ff1111':iflUV-:J~111f1~11U'IJ1fl~A~'19~11(0ailu, 1998) 1~i-3d 

.... d..:, ,..;. J i ' _, .,; " .,; 
U'IJ1fl~'Ufl~l'lt)'llt)'IJ ~1111'U'IJ 'IJ'I11-:JIJ(11tlff~1':i':i'lll1 19 U{1::~'1Jff~1':i':i'lll1 20 

Jl I I I 

tm::ti~tl~f11111ff'IJ 1 \lfl~\l'IJ ii~ii \l~ll'u 1 ~wu u 1f'l~ilt,;fli1~t11iiv-:J i M f\il!nii~w ffu'lffl-ff1u i1u H 

u':i::m':i~u~mh~\llfl'!Jflf1{1YT1 1 hJ uuf-:JuAfi,,ij~t'lfuiifl1111l'l::wfl'YI::ti1'1JU{1::1ff'vnffu~ 
.... 4.<l..,lv o.lr ..., ,_:,,~ • ..oi'l'JI..., 
'11~1 \l'IJ fl-:Jff -:Jl'l~fl~fll':i f)'j Z'Yil t]f~~tu {1fl'll tu:: !M(11'1J ~ff:J Hfl1111U~fl~H\l1fl'IJ flflftfl'IJ AM fl1Jl'U1 

"' "' . 
Uft:: f11111 u~ flA H il flflll a~i11 ilu tm cl ~'Ufl~ thu n 1 ~ tlfl ru €ln'll ru:: i~ ncl nil \l:: ii f11111 fl~li ili 

v • 

J .... .... "'".... ' .,; ' .... " .lr <\ ' t i " 0 ~ .... 
'U'I.Jfl1J11ft1U{1::tl~ffl11l'Hl &'11fl11fl"J11l'l~l~fl'IJ~1tl Clf~ &'IJ'I11-:JU':ifl'IJ'IJ ~t111lfl\lZ1'1J'IJ'Yilfl1':iMfl'lllfl1J 
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~u1~1~u'1f1v u~tu,f1~ttn~~ihn'Jfffl'l:nntJ~u1~1~'UttfY~~1v 1J1~flf~~~ijnn~vn'Yifl'hl~~-:h 
"'~" ' 'Yifl'hlf.lrjtl~ l'Hty (Great Person Theory) 

• 
nqMijfJOUiflMWZ (Trait Theory) 

1~uuu1fl1111fi~ t um'JflmntJfliimnn tm~'rtfl~fl'j'j1J~~~ ~u 11l4~11 1111'ti~u, 
""' 41 , " ' " 0 .1! .... "'J''WJ " .... ... nJ'UfJDH1fl'hltu:nrvn: ttUflFj'U1 GJf~!PI11JU'U1fl111Jfl~~~~'Yifl'hlf.l'U 1~lff'U~ '1Jfl~flfl1'rt 'Yifl'hl:u~: 

fl111Jff11J1'J fl~fl~fl'U ~-3ijnfl'hlW::~ 1 ~~1~'Ud~J'UYf1f111~H'11fl'IJflfl~..f1 i 1J ~th~ i 'J ~~fJW nfllJW: 

'J/o J~d Q/Qid'lil OJ.J~ d iJ 
~'U1Attm'U'U1Jff'Hff1J'rt'Uti A'l..I1~~1J'YI!PI11J1fl (Crainer, 1998) GJf~111:fl61J~1V 

d. Q,l •• 

1. fl111J'YI:WH'YI:tnuu~::1J'rt~~ (Amb1tton and Energy) 

.d Ql " Ql 

2. fl111JCJroff~uu~:fl~tyt'!;! (Honesty and Integrity) 

3. fl111Jl1111fi'U1~~:<iflU1 (Desire to Lead) . . 
"' 41 , 4. fl111Jt'lf61J'U 'W!PI'UUH (self-confidence) 

5. fl111Jff11J1'Jfi~1'Uff~lltyty1~~m~ (Intelligence) 

~d ... d 0 

6. fl111J41flU1flUHIJ'YI'YI1 (Job-Relevant Knowledge) 

• 7. ijfl111J6~'YI'U~6.fll1!:fl111l&fl'1£Jfl (Tolerance for Stress) 

!'1 "" " H. ~19Ufl11::'YI1~6111JW (Emotional Maturity) 

.c( 0 .oQ, .oQ, 

'n'J'Y.Q6l'UlilllD::tlfll'ft0 (Power and InOuence Theory) 

... "" ... fi'Jti.Q'ft'Jftfl111J'UfJ1J (Behavioral Theory) 

U'U1fl11l.lfllf\tlq1l~'il::«uL'ilfltl111'rtfl~tl111l~l~'Ufl111i~~'\16~~u11JlntYh 
" " . 

flW n flliW :t ~ 'rt1:~ 6-3 rfu 1 i~'lJ' 'U mi 1J U ~:'rt£11 V11J fff H«n flU 1J1J'rtfl ~fl'J 1 1J 1 1f fl1J11 flfl ~ fi 
q .. • Dl ~ 

!I ""t!lod d,!l.l!41.,. ,J',,, 41 
!Pifl~fl1111J'UH'U1'YI111~ff1Jf·mrl111~ ~ GJf-3'Uflfllf\fl~1J'U ~umtJ~fl u~::1J~'U (Blake & Mouton, 

~ . ~ 

• 1968) u~::U~'U1GJf h lfl'J'U u~::ellfll (Dansereau, Grean, & Haga, 1975) 

1968) 
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9/o "' 
9/o d N'UlU'U'UfllJHI..I 
fj'U1U'U'U!N~l'llf111' 

. 
(9,9) 

(9,1) 

~.z. 

< /LU ~lllu'U'U'lhumm 
1'--rn (5,5) 

~'t_ ~---- -r-
~Ul~f.lt.JfJWflll'! 4ll1U'U'U'I.J~l11'Hf 1lJZ'f:i 

(11) {1.9) 

flTrn.h~fl61.l 11 ~mhvm·nir~m1 (The Managerial Grid) 

, ' ,,, 91od91 ..:::. dji 

·nU 1JffU (1,1) flU 1JQ~ ~U1l1f16tJfJW.fll'vt fl1'j1.J'jlf1'jflfl6tJfJW.fll'vt : Nt'Hl'U 

~1-qr~ -.nl'nnu 11iu't11tyu~~thii~ 1~ 

·nu 11i~~ ~~u~flu (1,9) 4u11Jl'HTm1.l1Jff 11Jff'jfl1'j1Jl'HTnm1.lff 11Jff'j : ~~flu 

mnwhnu ffui~u~fl111J~6~fl11'tl6~flu rrwm1uij,.1ruti1~~1~ff~ 1Jntnmff'riH1U~ u~ 
u .. 

, ' ' ' • fJ/o d ~ " t 1'11 flU lJfl~ ~~U~~1U (9,1) ~U1U1.J1.J1Nfl~fl1'j fl1'j1J1111m1.l1.l1UU~1U : ~~~1'1.1 'H 

d1t~~u~rnrn~1uli'tl1tyu~~fhrl'~ i ~~r, 
d d• 'Jiod?l.., '11.,. "" d 'I'll 

~1Uflff'W flUflfJ~ (9,9) ~U1l11IJU'H1'H'Wl'YilJ fl111.l1'H11111.J1.ll11J : N~~1Utl'~ l'H 

9Jo.d~ t 91 od .... l Q.l Ql 

NU1l11.ll'H11U1.l1.JU1Ufl~1~l1~ 2 i'llU (5,5) : ~1Uff111~u1Uflm~ u~~1fl'l:J11~i'l1.l .. 
't11tyu~~fl111J'vt8 i ~ i um1 'ri 1~1u 

2. nq'l:Jijfl11U~fl1U~tJU1~'H'll~~U1fl1J4~11J (Leader and member exchange 

=LMX) 'U6~Ui"'U19fh tmu u~~~nm (Dansereau, Grean, & Haga, 1975) 1iilvnq'l:Jijfl111Jl~U 

4u,gu 11in~~u-uu'l:JJ1U'.h4u,tJ~llii~v\lmr6~'l'Jnflum:Uau 1 fl'u"H~arrhtnv1Jnu u~nq'l:Jij 
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.xd .... ~ ' ~ 0 .I""..- ' ~ -. ' "' ... .II ~ 0 ~ ~ ..; 
'UlJU'U1fl11lJfl~Ut.J~11 N'U1ufl1J~~fHlfl'Ufl~ 1lJl'IUJfl'Ufl'U CJf~N'U1'il:::ffn~ in-groups (i:lfl'Ufl~'fl 

qr 'kJ cu CU' • 

' d ... ~ ' ~ "i .... .... 
fl'Jl.l1~t.l1fl'U) 111:1::: out-groups (~fl'Ufl~'Uflflfl'Jl.l) 'll'U 1~t.I'W'ill'iW1'il1fl1Jfli:lflfil'W fl11l.lff1l.ll'Hl 

• ~ ~ ... ,~~ ' ... ~ ... ~ ' t d ~ 
'llfl~~fl'U fl~ u i:l:!:fl11lJ1 'll1fl'U ~ltl'Uff'l'U ~1 'tf 1fl fffl~ fli:lfl~fl'U ~fl'U fl~fl'Jl.l'U \,1 'il:!:l.l.J 1\J :!:11J'U in-

.11 , ~... .I "" • ""'., 
groups 'lf~'il::: ~11Jfll'lu'l::tlJ'UNI:l~l'UU'~fl11 (higher performance ratings), 1Jfl~'llfll'lflflfl'illfl . ., 
~1\J~hfl'h (less turnover), Ui:l:!:~fl11lJ.n~'Wfl '1'il 1'U~1\J1Jlflfli1 (greater job satisfaction) l~t.Jfl~lJU 

~'il:!:1jfl111J~~h1'Ufll'llll~l'U Ui:l:!:~1Jll11'Ufll'ifiHl'U1Jlflfl'h u~:~:::1~l1Jfll'lfll~'tf1~1l'il::: 

~ ..;~ ~0 d 'I~~ 'I~ ... ~ 'I ,~ 
\}fl'Ufl~l111J'U out-groups fj'Ul'il:!:lJ11€ll &11\Jfll:l &'tf'iN1€l'Uflf.l U€l:!:\Jflfl11JfJl.l &'Utffl'l:JW:!:fll'l 'lS 

tll'Ul'il'tful~f}th~1~\Jnl~m'j 

Wl'UJNmu~U?I"Hfi"l't 

Formal relations Htkl1mi~1 Ul1'l'i'li'lYbJ 
i ! ' 

' ' ' ; ! ; 

• r""" ·- -··"·- ·;::::~,:::~,:::·~':·:::::::·:·::·!j 1 
; l \m1'1 Trust ;" ·. •· •.. -. •· .. • ··- .. " .. "" 

i ~urru~~ Hi!Jh neractions 
' . 

• .~ •• ...t' •• 
~ll?flf!Lmnll.l ON---GROUP) 

Q .1..\ I ~ d,QI ~ IQI </ :J! 
u 'U 1fl ~ 'U 1 '1Sfl1lfll1::: rj1ll1J ~:~ fl'll w::: 1 u 'Wl::: 'il::: 'll 'U fl ~n1.1 fffll'U nnw u 1~ e1 fl1J 

• mnni1nn n1Jflilfl.fll'W 6d1 ~ i ~ fl d1~11 d ~ ~ ~ 11 1J 1vo ~1lfffll'U nnw~ u~mh~ ti"U Vfl1J~fl~fln 
~ ~ o 'I .I .d' "' .I ~ .I " "' "" fl111Jltl'Ufj'Ul &'UliJUtltl'fi~Hfl'U 1J'i:!:fl61J~1f.l 1J'i:!:1fl'fi'\Jf}~fl~flfll'i 'l:::~tJfll'itl'i'tfl'i U€l:!: 

... " , ~ ...\ 'I ~ .~..; ~ .II , ' 
1\ilJJ\J 1j'j'j l.lfl~flfll'j 'il::: ~ Ni:l u ~"J'~1l.lfl\Jfl & 'lS 1\,1 fffll'Ufll'iW 'fi\Jfl~fl~ C)Hfll'il'il::: 1Jl'H1J1:::ff1Jl'Jfl 
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fJ} 0 ... v '11 
~'U1fl1J~~11Jf11t.l 

1 rJ u VJq 'I:IQ ~'lJfl tH'I i ~~ t1111Jll1~ fl1HU ~ H 1 ~~ -ff:u'tiu £ fl1Jtl111J fir~mt: 
Yiq~m'.i:U'Utlmn ~~ 1st~vf (Heider, 1958) tr!'Utl'UU'.ifl~ffu 1~fffl1:111~tl~tJWrl'mJw::: u~ 111'UtlS 

(Weiner 1974; 1986) Ull:::'l1n1~1m'.i1un~:U'Utl~1'U1 1,fvt'~u1mtJ1JU'U1flfi'VIq1:1Qd~u 1flv'VIq1:1U 

~ 1 ~ "" .;j "" .l! <0 t , fJI I .J , 'JI"' fJ} 

u~::: ~ mm'.itJ1i1J1tJf:l~ff11'11~'Utl~Yiq~m'.i:u'Utl~'l,!flflll C)f~~::::u 3 'Uu~vu fiUfl fll'.i'V11'U1 fl'.i1Jl 
, ' , jJ1 

'Hl tJff' ~1n~Yiq~ nn:u111~ vrh~ uli:1JflflliU u1 ;tJ11Yi q~ nn:utmh'l! u fiJ m1 ur~~tJtJfl vd1~ i~ 1 'il 
'JI 'JI 'JI 

'l,!flflltuu 1 'il:::'ri1m'.iiflff'U 1 'ii11Yiq~m'.i:um~h'll'ufiJnli'~t11J 1 M'u fffi~Yiq~nn:umri1uu 'H~tl 1~ 

1 11uvfi,fyhnnffn1:11U~fJW rl'n1:1 w:~1~tJ1n1Jfll'.i1.h:ff1Jfi11:U~ht1 'il ~~ 1,fufi 

fi11:U t11:U11f:l'U~H1Jflflt\ fl11:U'VitJltJ1:U fl11:UU10iiTlllO t u·n\! Hn: 1'lffl~~t~h.!'l1\l\lu~ -d-mn~u 
0 c:f .l! ... I .1 I ~ """" .S .l! "" 

tl111Jff11'.i'il C)f~t.}Wllfl'I:IW:l'Hlll'U~:::fiJflU1J~Vtlfl11J'IJ 3 :U~ tltl fll'.itl11Jfl1J'Utl~1JtlflliC)f~tll'illflfl'il1fl 

11 'il 11 t.Jfi1V 1 u i 1 'UtJ ~ 1"' 1 w ~...,1m f),., 'in n11 'il 11 t.Jfl1 t.J'U tJ n t111:u uJ11 u:u tJ'U v ~Vi q ~ n '.i '.i :u 11 ij m '.i 

nJguuu11li~'HltJ 1~1u'lh~nll1~1~ 111ll:::ff11Jl'.if:ltl11Jf.l:U1,f,jstJ hi flV 1umoh'lfu1~V1tl'U'H1fl 

1~'UiJfltlfig'U~:::m:'t'h1'lfu1~tnnu'H1v 1:U 

' .-c _I.. • v o <U v_t.,..,.... 
Ylt]lf.Qtl1"1Ui:lfU1Ji:ltJU1:1'11HtfU1tlUtf1J!)Uflfi1'1J (Transactional Theory) 

~~)I d Q,l Ql rl , ,0 Ql , ~ ~ d 

u 'IJ 1tl fi'W t'U 'U f:l ~tl111Jff:U'rt'U 1i '.i::: 'H 11 ~ Fj'W 1fl1J ~~ 1:U 1flt.J1 'U 'IJ fl1'.i nfl1:11f:l~ 

r-H11h: 1t.~~lf ~ 111 nu ~ fftH fht.J 'il: 1 ,f 'i11fltl11:Uff:U vt'u 1i' ~ uam11gt.J'U nu '.i:..., -:iH N'ti1 ~1 uu tJ .. 
-· 1 ci'l. 'j} 'J} ~ ·---~ Ql Q,r 91 ' 0 1 Q,l Q,l Q.l 31 0 

~ftiJ'.i: t.l~'U !'H~~1W'Ul!miDC1V'Ufl1Jfll'.it.lV1J'.i1J'UV~~~11J~tltll'Ul'il 'Ufll'.i1J~tl1J1J~~1'UV~~'U1 

N'ti1u 1J'UUll m11gt.J'U d 'il: 1 ~m'.i 'il~ 1 'iiNi~ li~fl'1Jliru~11" tJ~'.i ~ if1t.1fl1'.i 1 ~~ ~ ~ 
~ 1U v r.J 

~, Ql Ql Q,l " 0 d-. 'JI "0 J 0 " d 
Fj !~ 1J ~tl1J1J~~1~V~fll'.i Ufi: V1'U 1 'il 'VI !fl 'il1flfl11: ~'U 1'1J 'il::: :Ul'il1flfll'U1'il 'H 'U1'VIUll :tl11:U 
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i'1JH~<tr61Jfi1V1'1.JD~flml1~mih'Hmv'H~fl~9t'D~fll'.i111flrj19f-J~tfmjt)!<tr1fl6fll'Jt;6W~~tl11~v 
'Jio ifj}' d j/o J o 

l1ht1J1J'U6~~'1.J16111'J~'I.J ~11tlJ'I.Jl1.JU1J1J~'I.J1U1J1J'tf'I.J1 

iJ~~ 1 m'l'hf'.i1~1nu1J1JhiuthJD'I.J 1~v11:1~m'Jti1'H'I.J~'JH1n~'Hn1fl'Hft1V 
o "' _s d 'l 'J/o 'I'JI o 'JI .!! l'JI I 

ff1'H'J1JNftfl1111r~1t'J11'U6~~1'1.J l~r.IFj'I.J111: l'tffll'Jfl1'H'I.J~~1fJ SMART Glf~ ~Ufl t'il'Yt1:t111:11~ 

(specific) 1~ i~ (measurable) ff11J1'Hl1J'.i'HJNftff1l~ijl i~ (attainable) ff1Jt'H~Nft (realistic) Uft:Dd 

1'1.J'lh~nm~mm~ff11 (timely) 1M'unFjl9f-J~t11J-Jt)!<tr1 

iJ~~ 2 1~m'.i1J;'H1'JU1J1J~'I.Ji11~v~t1111:-«~nnFjl9f-J~t11J-Jt)!<tr1mh~ 1mf;f~ 
ti4DrltJ~o'I.JiJ1 M'tn~Ytq~m'.i11~trlv~t1J'I.J 111flfltJ'l'~tiiv1J un:n-u'Uff'tl'I.J 1 M'tn~Ytq~m'.i1J~fJn9t' 6~ 
1 M't~tHfl111JH~'Ytftl~~m"n~~'I.J i~ 

~Q.d 6J fJ} Q i . ' d "0 , ' .d 0 , I, 'JI 
11~'YI 3 l'tffll'.i1J'J'H1'.iU1J1J 11~~tflV1 rj'I.J1\l~l'U1111~~t'il'Yt1~t1J6fll'Jl11~1'1.J 11 ~ 

~11J1J1~'Jj1'1.J~tl1'H'I.J~ i1' ~~'IJHflf ~~U16111 1 ~fll'.i n~ ll11!J01JNftf11'J1.Jg1M~1'1.J~ ilJd1t~ 11~111 
t~h\11Jltl~'ltl 

ca,~Q Ji d91o -4 d QIQ ~GJ Q.l JQI ''l4J/Q ~ '1 
fl111J'.i1JN~'tf61J Glf~f11'.i'YI~'I.J1'HftfltftV~fll'J~~ff'I.J l111 'I.Jftfl'I!Jfll:'I.J11flfl6 l'Htfl~fll'.i'U1~'Yiff'YIH l'I.J 

fl1'J11g1M~11J'U6~fl~1J ., 
91 ~ QQ~ 

'U6ff1111~J1'U'U6~'Yifl'I!Jt)'I.Jfl6 

- r;f19f-J~t11J-Jt)!<tr111~\}fl~~ 1 11~1v·n~1'nun:m'.in~ 1 'YI'I!J 

- N19f-J~t11J-Jf·u<tr111:9t'6~t;6W~fh-«~,D~Ilf,j~tf1J-Jtu<tr1 v ~ qJ CJ 

~ 'JI"' "' "' , I"" , 'I 'JI ,'JI... .:, 
- ~ l~1J~fl1J1Jt)!'tf1\l: 1111UH~~ 11 1'1.J~'I.Jt6~ Uft:'rf1flt'U111:~6~ ~'.i'Ufll'.i!JUftff~ 

I , ,..,. , 'JI .J 0 d 
fll'JtlVl~ nn<tr~ un:fl11JfJ11 'H~11JIJ'.i:ff1Jfl1111fflt'.i11 

nq"Ma~ul&V~ft11Utha.mft (Transformational Theory) 

"'-ll91o ~ 1 arl A 'Jio 
U'I.J1fl1111fl~1J ~'I.Jltff'I.J6f!HU'.ifl ~f.lt'IJ'.i'I.J (Burn, 1978) t116l'Ultff'I.J6fi11:N'I.J1 .. 
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'JI I """-"f i 'JI a .., !:'1 _"f .., 
un:::~1Uff1U1Jflflnun:::ff~IJfl.lfY1 un::: ~UllJTW911U11IJ'UU1J1Jff61Jt'lllJIJ11\lV'Hnlfl'Hmv'IJ6.:j.f111::: 

~th (Multifactor leadership questionnaire: MLQ) ~.:j-rf1m~ffmni!\lit.Jm1:::~'111 6 U\lit.J (U\lit.J 

'JI 0 _., ... -"' .., 'JI 0 _., ... 

m1:::f:.iU1 s IJ\l~W un:::IJ\l\ltJ'IJ1~m1:::f:.iU1 1 IJntJ) 

"' 0 "' ... q .!! !:'1 'JI 'JI 
1. fl'l1111l61\.A 1~1J1'llJLL"~Lt'H'U\.Aift1" b ~ ttf~~ IJ\.Af\1'1 fl'l ~lfl \.Afj~ l'll'U'l'HJ~ l'll 

ti'll'H1lltmn:::ffl'lll~m~u~uu'U1J't11.:j'i)~tJ1inu ff11Jl~t'l~6ffl~il.:j1ff'vnfl'u1~.Y~t\lu 
'JI 'JI 'I tl'l 'JI """-"' 'JI """ i 'JI 'JI ., 2. m~m:::~ufJ~llJ t'H &'lfff~IJfYflJ11ft1Vm~tff~'ll 'HfJ~llJffllJ1~t'l11~m~un::: 

ufii'lli1f}J'H1 un:::tli'mJl~~um~i~ 

1. nq~m~u~tl,~l~~wrn~l1Jffmum~w 

2. nq~mnJm~1J~'HnU1J1J~Ui1 n1Jil.:jm~1~i1'ilivm~1J'i'Hnu1J1J ili~-3 
d .,. 'JI a ,J.,. """ """ .!! -f, 'JI !:'1 'JI 'I 
tflt.J1 'H~6m1:::f::iUl 't11JV'tf}~fln'llm~n::mt.J't1Hfll~1J~'Hn ttf.:jU1J1J't1~ff61JU ~1IJU~UU1J1J m 

m~f1m:nm1:::~'111ti.:juu~ffmnium~1iu~l.:j "1 

.1!1 """ <!\ 'Jio-f<J~e>...,,'JI.,. 'J/a"" """ 
9f.:j um~V't'ill~tu11~6~m1::fJU1U fj111V ~tn6fl m1:::fjUlt'lf~nq~mnJU1J1Jfll~ 

.. td ' 91 0 Ql 9J .... I Ql :it Ql ... I ~ 
unmiJntJu~::'H1HfJ'Ulfl1Jfj~l1J (Leader and member exchange) 1JliJ~1J1IJ'U~1UIJ~flff~:: 

.A d ..._ Go' .t .t , jl d .dl " 0 C\ q .... t.d !il 0 OJ " 

I\Jfl.:j1Jlflm-mm~1'ilV1Jl~'lfU't1Uff~.:j 'Hl'H\Jtl.:j.f111::J':;IUlt'lf.:jf'tf}~m71Jm1unmiJnVu'llfl~~ulfltJ~ 

~11J11:::ijfl111Jff1J'ri'u lf~lj\1 .:jfl':h 1 \J~l\J fll':i i'tJf fl111J1 ~'U1i~~1J'IJ fl.:jJUl (Knippenberg & Cremer, 

2008; Burton et. al., 2008) 

. 
tl Sl ... 

6.1 fl"JUJ't'lllltltU8-3Hl1 flfl18~'JI8~0l& 
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i'lltuun 1'n (Wit, 1967) utmr:h m'itJnmv~~fH~U 1n.nuti~ t11'iUt1tl'ifl~~ 

i'J'Ulnnm~ hfti1u ,~·•i7vm~~m.Jthu 1'il 1 11111'-.nhum'itJnmv~~v~~u ti111i vmn-111' U'i~'ifl'irtJ 

1un'v~~u 1~iiti1u1~ 1 umnJnmv~i1lJnuJ~'HlJi'l 111mr!uu1~~hu 1 unntJl'Hlln'v~~u ~llJ 
'H~t1tn'i~·:h 01tl1U 11lt11'iUt1tl'ifl~lJ1~1flU'i~'if1'1ftJ 1 u~v~~uml'1 i'J'Ulll'\Jfl~ n'v~~u ~dvmrlu 
i'J'Ulll'\Jfl~U'i~'ifl'lftJ 1flm.h~'1f1'ifUUn~t~vtJ'i~'1f1'1ftJ 

tl .da 1 A_J Q.ldo ,j/d.o a 
V~tlt11'i'nlJfl1W11'\J~UUUflU lJIJ'i~'1f1t1'i~1lJ'Hllfl'nt11'HUi'l 1lJfll'lJ1'ilt11'iUflmfl~~'lJ!fl~ lJt11'i 

'Ul'Hl'ifl1'imr~'\Jv~~um~ un~iin-mn'v~~u~ffl.ll;fn ,~i'um'ltilvni~'il1flU'i~'if1W 

'ilvliu 111 t1n1n (Clarke, 1957) umlJ·:h nntJnmv~n'v~~u 11mui1~ m.hum'i 

-1 ..: .. 'J} ..: ... "" .J i1 .... ~ 'J}"" -1 ~ .r .J .k .r .J~ 
1J fltl 'i fl~ 'n lJ 'H 'lJ l'n 'i 'lJ f.lfl 'lfV 'lJ 1fl t.I1'\J fl~fl 'lJ flU & 'H 'lJ 'i fll'i 1J 'i ~ 'lfl'lfU & 'lJ1 '\1 ~ 'Vf 'lJ 'n 'H 'lJ ~'Vf U 'n & fl 

, , 
11lutu't'f1z un~'HU1Um'itlfltl'ifl~ i~n~nu\li'l~~,m~v~1utl11lJ~un'\JfHi'Ju1nnn1~ 

mr'lff ~ ~v~~lfJ (Montagu, 1984) Ut.lllJ':h fll'iUfltl'iV~n'v~~u 'HlJlt.ltl~ fll'i 

.Ji I j/ ~ , ~d .t!!i t 1 ~ ~ dl Yd.ct gl d ~ 
Uflfl'jfl~G)f~'H 'lJ 1t.lfl1'j Uflfl'jfl~'n fl~ (ltJ fllJfll'j !Clflfl~~ i'lUflff'j~ 1'Vf Vtnflfl~'nlJ'H 'lJ l'n'U'i 'H l'i fll'j 

-1 'J} 4 .. 0 "" 'J} ... ... .k .J ,~-"'t -1 
IJfltl'W~l'ltNflU lJ61Un6ff'i:::'Vf'itllJfl11lJ'i'Uf.I~'Jffl'UGJf~ffllJ1'itl'n'il~ 'Jf l~l l~t.IIJ'ilff'illfl fll'i 

tl1'UfJlJ'\JV~'HU1tJ fl1'i'Ul'H1nl'iffl1'ithunnl~'H1vSJilmtl u9lJ~d'HU1t.lfl1'iUflmv-ni'v~~u J~ 
~v~v~mu 1~ tJ'nu~fl'u·:h~1Utl1U11l\l~~"'\Jv~tJ':i~1'nff ,~,~flellmrlui'Jflff'i~ 1 'H~u9lvd1~ 1 fl 

U':i~'nl'lJ fl~q'ni~mnm (U'i~'nlU tl~f:)'ni~mnm, 2526) utm.rh fll'jUfltl'jfl~ 

n'v~~utr!u 'i~'U'Ufll'i tJnm v~~tr!u f.ln ff'U 1 rt v~m 111 flfll'i m ~ 'illt.Jthu n m~ m'i tJ fltl 'i v~ '\1 v~i' J 
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fJfifl11JfJ11 1flvi'J1Jln u~~ihhwn h.1m'HlTH'Wfl'W 1v1Jlvun~fl11Jf.}1liM'iJmnJ~lliii M't~'W hJ 

~llJ'W 1V1Jltl'llfl~~'Wtfl~ 

fJnv lii'ty 1~ (fJnv ifi'ty 1~, 2523) um11'h mnJnma~n'a~au tia mnlnfl'ia~ 

~i' J 111n11amhu n i M'th~ ~1~u i u n'a~Bu 1 flli'a~au'" rl~ ~flmnJnfl'i o~u"~'htuu m'i 

111~arh~ lflvfiltU'Wfil'ifl'Wtfl~ t~m .. huflfl111l~fl~fil'i'llfl~~u fil'i1J~'HlHl'W'llfl~n'a~~uiJnn 
Ql ~~ </ .cl !J/ !)I d .Ji <!I t ~ t 4 I t ,1.,. d ... 
~flliJ'Wfl~flfil'ilJl~l'H'Wl'YI CJt~th~~l~'Wtnflfi~~'ll'WlJl'YI~'HlJfl'H'ifl1JHff1'W 'tN'WlJfl111J1tl'WfltY'i~ 

ium'i1J~111Hl'W u~i'j1Jlnla~fl11JfJ11if1vnnu~h~ 'l ~11Jfl111Jm1ll~n'11 \l~UnfY\llfim'i 

fl11JfJ11 'llfl~i'J'Hl 1fl11it-w'i l~m'iUfifl'io~..ra~Buti'Ju~~~i'.rrh i M'tnfl~'W 

1nt~tJ11 m ~61Jff'W (Robson, 1953) UtJllJ'll m'iUfifl'ia~n'a~Bu 'HlJltJO~ 'H'W1tJ 

A I ..!r ., , Jl"" t , 'I ,.... 0 A I "' ..,. ..... 
fil'i ufifl'ifl~CJt~'i! ~~fl~~'ll'WUCl~ ! 'HlJOl'W 1 ~ufifl'ifl~~'Wlfl~ (Autonomy) lJ"il'VIti~l1Jfit)'H1JltJ 

')/ "' " ..l 0 c::lt 'l AI 4 AI"' ..... (Legal Rights) un~~fl~lJfl~flm'YI~ll1.J'W !'Wfil'iufifl'ifl~ (Necessary Organization) 1'Wflu{)1J~ . . " 
'HU1Yi1lfn-1lfl111J~~'"1JltJ'lla~m'itlnfl'imli'a~iluuu 'l 

~1niJv111~H 'l .,r,~~u n"l1ll'ifln"1tlmrnm'itlnfl'ia~..ro~au 1i't un-n~~iltfty 
... ,1 " fN'W (1f1~fY illtl~'IJ~'i, 2539) 

AI ..k ..k I : ... I ... 'I 
1.. fil'iiJfifl'iO~'llfl~'lflJ~'W'H'W~ CJ1~11l~'Wl'Hnl'W'W01~1Jfl111JU~fi~Hfi'W !'W 

')/ ... 0 AI ... ,l ..l I I -1 I !II ..J. , 
fll'Wfl111Jl~'iq} 1ll'W1'WIJ'i~~lfi'i'H'iO'll'Wl~'llfl~'W'W'VI l~'W 'H'W1tlfil'iiJfifl'ifl~ff1'W'VIfl~fl'W'llfl~ 'VIti 

~flti'Jun1 ~l'YI'WlJ'Hl'Wfl'i 1'YifY1Jln a~fl'm'i1J~ 'Hl'i ff1'W 1l~111fl a~fl'm'i1J~'Hl'i ff1'W~11Jn un~dja~ 

't1'nvl~l1Jl'H~Nnfl'~mh1 

2. ml1vm'itlf1fl'io~n'a~Bu1l~~o~iJvl'W11lflff'i~ (Autonomy) ium'iui)llil 

~ .d ' ..:!1 0 ' _, il .da !ll .::1 

'H'Wl'YI ~11Jfl111J1111J1~fflJ finl1fl0 Ol'W11l'llfl~'H'W1tlfil'iufifl'ifl~'VIfl~O'W1l~~fl~1J'llfl1Jl'll~'WOfl1'i 

4 1 "11!::& ,. d'' .... ~ Q.Q Sl ~ ' -· " ~ • " ~ .cs 0 l'Wfl 'HlfiflV'i~ !tl~'W~flfil'iu{)1J~'H'Wl'YI'llfl~'H'W1tlfil'iufifl'ifl~'VIfl~O'WfltJHU'YI1lH 'Hlfi1JOl'Wl'il 

mmnu 1 tJ11iiJ'U01Jt'll~ 'H'lhvnuunfl'ifl~n'a~~uJu ~1l~finltJ"ilfll'Vfti'1u i'J o1itJ1~ma~ 1i'Ju 
t t Jl I 

NntfftJ~flfl111J~'Wfl~'lla~i' !1Jln Vl'W11l'llfl~n'a~ou u ii'llom'll~ Yiu~n~1~fl'u a an 1 tJ ~111trmm1~ 

fl111ll~~i\lun~fl111Jn'l1ll'iO'llo~u'i~~l~uiun'o~auJu,i'Judlfl"'ty 'i111J~u 1v1JltJ'lla~i'J1Jln iu 

'"\J 1vm'itlnfl'i o~n'o~Bu ~~~a~iJir'YI1i~11lfitJ'111lltJ (Legal Rights) 

filtuum'i tJnma~~P~uw~ ff'Y11i~11lfitJ111lltJuti~ 1ift~u 2 U'i~tfi'YI tia 
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1. m.i 1ttm111nm 6~n'6~~ulj~ni~ ~~~nn~11111v11 ~61 ~&iitttJ'if 61.f~fl'11~h~ "1 

<u6~~H rlnn11nm tNn6~~u &~6111~ 1tt'fft1'1 u m111'l 1111 ~11111 tf1~u ~~ &~v 1 ~tf~fi 11111 ~'if1'if'W 
1u..i'6~~uJu "1 &'Jiu mtru'ty~ 'lf61f~fl'11 tJ''U1fl111~ &i'Ju~u 

J I J j} 

~11111~1J1W !'rt6tJl'H1lfl~t111~11Jfl1'W1~l'HtfTri'U6~Hlht.tm111flfl1fN 'tff.Nil'WU'W "1 

ijv~rfn1~i1ti'1u 1 u fl111Jl'H1l u~~m1 11m11 6~~uw~ 6~flfll~ ,}1&i'1u<uv~ 

..i'6~~u \l~uti~&i'Juff6~fhv fl6 6~flm<Jr:htttJl111'lAm~6~flm1~1vu~tftytWi t'liu m'l11nm6~ 

..i'6~~'WU1J1J!VIff1J1~~~1jfiW~&VIfflJ'W~~&flu~1t11Jl'H1l U€'1~fffi1&'Vlff1J1€'1&fJu~1VU~tJty~ 11~6 

1 uu11111111 1u fll tiv n1 ~' 'YI'Vfli'H1'W fl'l ~~lj~-hn'ffm'l n1 ~!'Vl'VW'H 1um A i'Ju ~1tttJl'H 11 ffil1 

n1 ~m'Vf11111um ~~ti'Ju~1vi.i~tftyty~ ti'1u~u 

1. 'lf1ttuti~AtJ1fl1'l::'tl6~lJ111~&1Ju ~ ~~t'H'U 1f)"l1~11 1 u flll1Jl 11 1nh::mff 

~~~v~mff'tti~u~tJ11-n~muutJuml'n 11 1m~u ~1111'l::mw ,}1ti~ m1n~~ 'il:~t>~1Jl nn 1 M'ti11 

'lll'ff'U~l~ "1 vn hirwtJ~'Vfv ~~Ju111ni~ 1lfijnn11nfl<J6~li'6~~u mhttm'l11nfl<Jv~'ti'v~~u 
~ d d ,!jld.ot. d .J 0 4 , tl ~ 

'U'U"l flff1111lt:llJ'l1tl ~ lJ&~'U~tJ11'l::lJ1W'U6~~'U&6~&'Vfti~'Vf6 Vl'il:~1&'W'Wt11'lff'lHffl1flfl111J&~lty 

1 91"' 'J/ .,;, ,9I.S ;:'J I <V 1'J/='( I I A'c:~t I 

HfltJVIV.:.It:l'U ~ 1lil!lJ'Ut11lU1Jil&tJ1fl1l:t:'UVil 1J111~ ~&1J'UVtllillJ1fl t11lU1J.:.I!tJ1'U&1J'Wfl1'lUUil 
~ . 

mTti~1u,)1'Ufl11&~u i11.1flfl~ ~~6~'ilun~1~1'lflum7~1&U'Wfl1'J 

' 
u~mh~tiu m1'Hli'11m<J11lm1~1fli'.JtJ1~u~mh~&~tt1 m~ 1~~1 ~~1llfl11ll~v~m1~u'ti'~'l ~ 
u~:ri 1~1 11 u 1t1m111n m 6~n'6~ ~u ~ ij11'l ~ 'if1'if'W 1 u n'v~ ~uAflu ~11 11111 A fi1J u -; .:.~ 1l~ff11J 11 t:1 

'JI t , 'JI 
~61Jff'U6~fl111J~6~fl11'W'U ~ 

3. &~6f11111111~11ti~ 1~v~n6~~uu~~~ul'i~ijfl11llu~n~1~tiu fffi1'Vffl11ll 

;:'~ ' A I ~ I ,A I 'JI "' : I A I 91 .,;, .,J .s ~ 0 c:lt 1 'I 'JI 
&1J'W 6ti'U6~ 1J1~'if1'if'Ufl~1~ 1J~1tl fll'l ~~~~'H'W1ti1Jflfl16~VI6~t:l'W 'U'W ~Nllfl111J 'il1A1J'U ~til 'H ... 

61u n 11 U1tlm111flfll6~ ..;' 6~~ u i~&~mniim n1 ~ ~ & i'Ju 1i m1 111ntJ, ~ M' ti11li' 6~ ~ uti46 

'l11 1111 .n u nn11'l11 11 fi~m1 'U6~n6~~u l'h 1 ll'111~'Hti~t~u~1J111:t:mw'tl6~i'Jm~ ~ ~~~6~~1e~ 
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1 
'11"' 'JI ~ .l. _, ~ "' '11 "' "" "' _, "" 1-'1 'JI 'JI 

lffl'U\'lfl~il'l..l \11u7 ~!\'lffllJ'I..I fl'I..I1Jlfl U Cl:::U1111~1lfll7 11~ff'j'j!.:J'I..I.:Jtlu7:111W 111fl 1 j'Ulel 1J lf'Ul.:J 

u~~1h1tJu i'U~tiTH'I..I~ 11'flth.:J 7fl1Jtlfltl 

.A 1 'JI I _, 'JI ~ ~ Ql d1 'JI .oi _, 
4. 1'Wfl lflf'l..l1tlfl17uflfl7fl~flfl~il'l..ll1Jhlff01tl'l..lll lffl17fffllJ1fll7llflfl7fH 

7:'Ufl'UU7:::'lni11i~v ufi117:::"lf1'1f'l..l 111flfl17~rrm.Jnmtmf~u til~ 1flmff1..f117:::'1f1"lfhlihhui111 

1um71lnmfl~~um.:J i1i1111: 1~vm7n-Jj'mi'tJti)tJmf.:Jt~fl 1M'u7:'1f1'1fhl 1u..i'tJ.:Jaut~flfl ,.,r, iuth 

wW'1~fhvtJ1l117 l1lflfhvu~li't1J~'Ufl.:Jl1thvnn11nmtJ.:J..i'tJ.:J~u~mll m11lijllil ...,,r,~~ 
" u~n~ Hnu iHhhu 1 u m1 ri' ~tn11lm7 i1 uu fil.:Jn1 :::tJ 1hlm71lnfl1fl~7:::tJfltJ 111 :'lfliui~u 1 u 

1:i1J'If1~1~t~'l..lflth~~ 

' 
0 cv -• " Q 6.3 fl1UJUUlf.lJ'UtHtll1utlfl1M'rl8~tl'U .. 

~1flU'I..I1fl111lfl~ 1u fll7 Uflfl 7fl.:J ff11..1..1' fl~aw~flffU tiff~ u1'~QU7::: ff .:Jfl nl.:Jfll'j 

unmfl~'\Jfl.:Ji'J 1 uvu~ ~:::i'nll1fl1111J'I..Ifl.:JUCl:::fl1111H1~fl'\Jfl~U7~'1f1"lf'l..l 1 ~vv~lf t1'nm1 m: ~ltl 

a1'1..111ltiflmfl~ Uel~l~fl hfff6flfl~fl~ft\Jlfi1flfl171i7~"lflntJL~tJ1~utJ'l~"lfl"lf\!lhhwh1lt\!fl1'l 
_, 0 "' tl '11 ~ .oi _,, '11 .., :l 
1Jflfl1fl.:l~'l..l!fl~ fl111lff1fltlJ'Ufl~fl11 flfl'jfl.:J'Ylfl.:J{)'IJ~~ffl1111ilff11J ~ fl.:J'I..I 

m n.Jn fl1 tJ.:Jn fl.:J it1..1 f1 fl11 n! 1 u '\1 fl.:J m1 11 flfl 1 fl.:J 1::: tJfltJ tJ 1 ~ 'lfl~ tJ i ~ v (Basic 

Democracy) !'W11:::fln 11nfl7tJ~..i'tJ.:Jfiu ~:::t~'W ffil lli'\!Hflfffl\! fll1tllfl.:Jfll7tlflfl7 fl.:J 1 M'ufi 

th:; 'lfl'lf'l..l 1 11' th ::'Jfl'lfUfun11~lJljfl1l:U!~tJ1WlJ nmhu, Rff1lJ!fftl 1 'l..lfn':itlflfl'HH fll':i 'U~lf1':i 

ntJ.:Jau tn~fl111li'tJH~'lffl'U uel:::lf 1-:JUlf'l..l~fllh::: 1v'lfuvu.n.:Jii~tJ-n'fl~au~~u fl~tnff'o vu 'il~ 

thlll ~ .:Jfl111lffi'nn1t~flll 1 ff1 'W 1 :'Ufl'Ufll'JUflfl':i fl~ti':i:::"lfli111~u 1 1..1 ~~~ ('!ftlfl~ t~tJ.:J~H, 
2518) 1~u1.h:'lf1'lflJ 'il:::ii ltJmmi)tJnJ'~~:huu~litl!t.Wi ihrm1lfl':i m':iti)flni.:J11~t~'W m1 'Hm-Ju 

' ' " hf 1.J1~'lf1'lflJ 1 ~~ftvtihHafln4u ll'W fimm: ffll ~hlff'U~n i~f'U!~flni-u.u'l i'lhi~ l1 Ti thJtrt'.i 'Utl~ 
-~ ~ "' , '11 ' ~ '11 0 1 '11 ~ , "<~~ , '11 "' '11 ~ "' 
l'lfl~il'l..l 'I..I'U ~11!11'1..1~'1..11 'I..I'Ylfl~il'l..l'il: ~ A'lffl111llfl111lff11111iltl':ilf1H1'1..1'Yifl~O'I..I 1flfl 

fl111l~lJLAuiifl'l11l'lhu'l11hllty 1 um1 1 ~ffni tm:lf U'1~'\Jfl.:J'Wel!llfl.:J ~.:J~:th i uum1ii ri-11..1 ~ 111 

'YI1-:Jfl17 tllfl.:J 1 '1..11~~1J"lf1~~fl, 11 

_, '11 ~ 0 1 'J/_f 1 '11 ~ ,.., _, 
fll':iuflfl1fl~'Yifl.:lil'Wll1 lfu1~"lf1'lf'W hi'Yifl.:JO'Wl 'il flfl17uflfl1fl~~'W!fl.:J (Self 

Government) 'l11 1~'Ufl.:Jfl11tlflmfl~1~tlfl'U111:::'lf1i111~v 117:::fl17lfrl.:J~flfl mn.lnmfl~~'l..l!fl.:J 

.d '11 "' '11 ~ , ,.., ~ t .A "' ... .. _, ~ 1 
1umnJnmtJ~ 9f.:JH'U7lf11'Yifl.:Jil'I..I'Wflfl~1fl'il: ~7'U!Clflfl~~lll!'Wfl7'UH~'Iffl1J'U1lf1Hifl.:Jtl'l..l ~o .. 

"" ' ~ ' 61 - I '11 '11 .. '11 ~ '11 -~ "" -1 '11 """" fl1fftlfl111111111lfl 11111 'il~1flJJ1~"lf1"lf'I..IUCl1 fj'U1lf 11 'Ylfl.:lil'l..l ~:~fl.:Jn.:J!fftl.:J u 1~'1f1'lf'l..l~1tl1ti'Yil~ 

1.h:"lf1itli~v~1-:J "1 t'liutiJ~ 1tJmff111'tl1:'1f1'lf'WflflmfftJ.:JU7:'1f111~ (Referendum) hftl7:'lf1"lf'W 
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d o .d o ~ '11_ f ~ o d 61 o Q.#' ' " d 
1Jtn'W 111\ltl~Hltl'W (Recall) CJH 11::vt1 1 l1IJ)::'if1'1f\JUWifi111Jff1\J fl 1 'W fi111Jff1flty'Utl-:I~'W~ tlvt tl-:10\J 

11):: 'lf1'1f\J 11dhhu i' '1..1 fil-:~ fJ1Iffn m1tyl11Ul\::,f1tlfl \J un'i 'U i1 flll11'Utl-:J'tftl-:J Bu 'Utl-:1 ~\J ( mr \J 'fl 
flU'W~fJl\, 2521) 

.1 -· 'I -• , ~ ' , "" "' \JtlfHllfl'W fll':i1Jflfi'Jtl~~'WW~ &'W1IJ'Utl~fll'l11flfl':itl~VItl~ti\Jtlt11~UV111H'I1':itl 

fll)m::111f.ltll\J111 i11iu'l:i'IJ ~l~flfltl nn11tQ'1 (Grass roots) ~-:Jt~'WJ1'Wtff~1J~Ylfltyg-:J 'Utl-:Jfll) 

'i Ill 'W 1):: '1..1 '1..1 fll':i !lJ tl-:1 flU 11 fl fl )' tl-:1 l 'W )' Z '1..1 fl m_h:: 'if1i tJ 1 ~ tJ fi111J ~ll !'11l\ 1'\1 tl-:1 )' Z'IJ tl'IJ 

-· ""-'i .o$ "-• ' "-• 0 01 ~ .... .!/ d"' 1 lJ)Z'if11ilJ ~tlll'l1l\1tltl-:!fllJ):fltl'IJ U~tl-:!fllJ':iZfltl'l..lff1fltytJ-:JtJ1fltl\Jl1\J-:J flfltlfll':i'U1fl)1flj1\J \J 

" ~ ~.q d Q 

vttl-:JO'W (m.J~ 1i)t1fi'W, 2525) 

nn11nmtl-:JntJ-:~But~\Jfll)Uli-:Jm1m':i:'Ufl-:!i'J'I..I1l\ ~-:!1~\Jli~flfll)'tflflty'\HN 
o -1 " ~ .otA A .., -1 "1 ' .., fll':i fl':i:111tltl1'W111 fll)lJflfl)tl-:J'YI tl-:Jti'WlJ'U'W1 'Wtl1~ QIJ):ff -:If! 'W fll) u '1..1-:J !'1..11.fll): 'U tl~':i J'l..l1l\ 

trltl-:!111flfl11ll~1t~\J'I..I1-:J11):fll) i-:~rl ('lf1-:!ff ~nt1:1J~), 2539) 
"" .... .,. , , , .... .... ~A .!1 d '~" 

1. m1 fl11'Ufl-:J1 J'l..l1l\1Jtl~tltJ1-:Jfl1H'U11-:J\J'I..I1\J 11:'tltJ1ti1'WlJ'ti\J ctf-:J 11:m u 1 fl 

-' .d • A 'I ' ~~ ""' .. 1 _¥ !'! 
~1fl ~'UlJ'iZ1Jl~VIt'rUJ'U\J &\Ut~-a:u~l1Jfi111Jl"'i~t~'U ~'\ltHlJl\JllJtl~ 

2. i'J'U1l\iJtJ1n:~htil'Wm11 'Wfl11ff\Jtl-:Jfl11ll~tl-:Jfll1'tltl-:J111:'1f1'1f'W 1 u 

ntJ-:~Bu hl'tJdH~1fl-:J l'W':il:u~~:ntJ-:jB\JdtllJijiJty'l11 Ul\::fi111J~fl-:jfll':i ~U\Plfl~1-:JO\J fll':i 

uni1tyl11»'1tJ~fl 'l..l~nn 1 fi1-:Jm1 1 u ntJ-:jBu hw21lu 'l..l'l..l~mlltJu ou tit111 iJ.i,j-:~tnfl ~~\1-:j"J'fl 
,.. d. ' 'JI 'JI 1 _o.j ,~ ' ,JJ 101 o '1 'JI ..!. ~ -1 1 'JI -" AI !II vttl-:JO'WtlfllllUtlll11U~:t'tl1 "1Jf.Y'I11 iiflfl11 Fjctf-:1 11Jt1~ \J'Yitl-:Jti'W'W\J u1:'1f1'if\J 'W'Yitl-:JO'W"-:!!IJ'W 

~~m111::-.;ru~ ":util 'UiJtll'l11 ~tnfl~u 1 unv-:~t'iu Ju1J1n~~fl 
3. fi 'il m1 'I..IHtJti1-:~t~u t1tJ-:~tu vn:lftJ-:~B u J u ilit~v1-w'u ti'l..lntJ-:~B u ~u u~:: 

i1iijrl1u iA' "hutfftJ~fl111::t'Yitr 1 fltHhu nll ~-:~tr1u m1 ff1Jfl11~ 'il: 1 '11' t.l1::'1fl'if'W 1 untl-:~Bu 
0 4 Q.f ' 

fl1L'U 'W fll'i fl-:jfl~11ltl~ 

i-:~J'U 111n ilinwu1vm1 t.lnmv-:jn tJ-:j~tm~1 i' .i 1n~ ":~ t1~i' 'l..lm1: ~hruu m1 
. " 

'tJfltlo1~ u~: ilim.Hn: -.;ru fl-:jfl111l~tl~fl11'Ufl-:j ntJ-:jfl\J 'tJfl ~ flM'ltJ ili 1111 n~ ": ~fl-:j~ilti! u nn 

m'Wl:nfl~BuJu '1 i1it~u1'ri'uti'l..lntJ~Bugu 111n i~\ifl1'11'1inn11nmtJ~nv-:~Bu t~v~hti!um':i 
tt1-:~u~1 m1:'UtJ~i'.itJ1~n'il:HtJ'Wfl~1tJ i 11 i'J'I..I1~"::1iwu1~t.Wu~u~fl1'1..1t'Jll ~unnh~ ~11~u 
nhJu t~v1'11'ntJ~Buii1l1~1J1'W 1um1~1ti!u~1\J~-:j~\J 

fll':i u li~!'U1fll':i Zl'll, 'li'i' .J'I..I1l\Ut1l\1~":~ l!U \J fll1, \Jt1 f)~~ "hfl'ty l1l tlfl'ilfll':i 
l11qj '11:i'l..l'lf1~out~uth: iv'lfu~tltl1:mtr'if1~iflmhun:u fl11:ufimt~'tltl-:Jtn1:'11-W'1~~1~ '1 

d It fj} I <V1 0 4 I .CS .I 
Vl':i11Jtl~ff1'Wflnln:~fl'Wtltll\-:J fi111Jfl~tl~~1 'Wfll':ifll!'W'lH1\J'Ufl~ff1\Jfll\H'il:1J1Jlfl'U'W fll':i 

11nfl':itl~n tl~a u ff1:u11 o -.;ru tl~fi111J~tl~m1 'tlv-:~'ti'v-:~t'iu ~1-:~tfh11mu u l\:ij1l1: ir'Yiii nTn 



• 

• 

• 

95 

td tH111n'rfv~~\J ihn111u~n~Hnu i~1wn~ffflTVtt)lJfflff~~ n~vunm U'i~':lfl':lf\J fl1111~V-3fll':i 
-~ I I Ql liJ .I ,.,~, j/ Q <!I ~ .~ , j/ j/ Ql 

u"~IJqj'H1V611~1-3fl\JVVflm ~'YI 'H11':ifll1'H':i6Ufl &'tiiJty'Hl 'H\Jfl~~ u"~ffV~fl"V-3fl11fl1111 

i/ .I d j/ ~ j~.,l ?!<il .'f j/ .I c:lt I d 
~6-3fl1':i'ti6-3IJ':i~'lfl':lf\Jfl~6-3l1J\J ~'Yilf.HIJty'Hl&m~fl111J~6-3fll':i 'ti6-3IJ':i~':lfl':lf\Jl1J'Uf.JVH~ fl11 

"" <!I 1'1 ,.I I d d .I "'> "'> , I j/ d ..,j ...... ,.1 "' 
111'H11~1\J1H1l~A \J IJ6Vl~':i1~A11U"~ 1JIJ1~ff'YITW1W 11~6~Afftn1ft1Aff\Jfl!16~'tl66~11~ IJV-3 

I ... .X ,_ I , .:: "" , , d .f , , .:: .;, liJ I , .f - I"'~ 
ff1\Jtlf\JV'ti'J.J 11 'YI6~\I\J11~11':i'H1Hl'l.l 'HAff11lff'U"~ fllt.J \J'Yifl~(l'lJ'lJ\JlV~ &1J~V~ff'J.Jl1J"El~l1"1 

tm~fi1 i~~1v 1~vi1i~l&~'W 

. ~ 4 ~ o' ~ , , JQ ~ 

l':lf'U \JlV'YIV~'H V~ \l~~~1':i~, 'J.JlV~':i'lJ'YI1 l'YIWfllty\1\Jl llJ\J~'lJ "1\JU~11N"~l'J.J 111flfllll1J\J 

,. ... 'J/ "" 'J) ~ I .I ..,s d ~ "' ... .,;..,. 
'lJ lt.lfll 'Yiff1J'J.J~ l 'H ':i 6f;,t11l'H ll 'Yifl~(l'J.J 111fl61.J 'li'J.J ff11Jll \IIJ':i~ff11fl1111 t1ll':i \lnJ'lJ'lJ flfl1ll116~'YI11 

;v&ffV-3lul:::i11':lf1~ ()qjty V-3fltul!mf, 25IH) 

m'.J tlnfll~H'ti'v-3~u uv~fl~v~fimt U1fl1111il~ 1 um':i...r~u,'lfu 11n u1111 

~ .I " ,:: 1 <il "' o o , 'J/"" .., 
W~~'l.IW-3 fllliJflfll6-3'YI6-3\I\J ~VV~'H"flfll':ifll~\llVVl\Jl'il 'Yil 'HAfl~fll':iWWI'J.Jl'lf'lJ11'YI 111111 

~~~'Wm-3.J-3'YIHfl1ltiiv~ lfl'l1:1Jfl'il&m~ff'-3fl11 nn,}l&U'l.I-31'W'Vf~ul'II'\J11'YI ~r-humri-3iif,ltlffnfl 
0 Q,l -· .J, .r!l e::l • ' .... 1 1 , ~ ' d d .d Q,l d 

fflflqjiJ':i ~ flll'H \J~ flV fll'.i 11 ff11.J 'i 111 'illfliJ':i :::':lfl':lf'J.J 'lJ 'YI fl-3\1\J VVl~l~ 11'YI C)f~ flllW~'lJ l'lf\J 11 't1 'YI 

ff'11qni Nmf u "~~v-3m 'illnnn 1&~ 1l'lhv~utv~'tle~'ti' v~ ~u l'h hftn~fl1111i 111iivi111u l-3nu 

1 ~vmtfv 1 fll-3ffr1-3fl1111t1'lueu1::: 1 u m':itlflfl'j a-3~-3~a.un'lllflm':im ::'111mhu 1'lladl-3u'tf 1l'i ~ 

miHil~~1111u'Hll'-3fffl "Going Local, Decentralization, Democratization, and 

the Promise of Good Governance" n1w~" (Grindle, 2007) i~Mfl1111fl~t~\Jl~1ll~11 1~vl:::1J 

11fl'.i ~11 1u fll'.i 'tlfl-3 01 '.i u ~~'liu 1 u fll'.i tt1 vni-3 'tlfl-3 'tf EJ-3 ~u i ~tn~ 1 flfllff~ if1r\ qjft vtrlu 01 '.i 

,. j/o <!I~ d _:ll'J/""1 1 .1"'.1 
'H'J'l.ll1V'U'\lfl-3~\J l'YIHfll'.i &116-3 C)f-3fl1'.i'H 'J'l.ll1fJ'lJ \J flfl 'Hlfl~ flfllff 'U fll'.i IJ'.i11111-3'.i :::1111fll'.i 

11111 ll i~ml V-3rlfll Uflfll fl-3~hun'e-3~u ~6vuuv11~ ~-3 ,$1m~11 tfnvfllW'tiV-3 ~'lh 1 u nu 

ttl~vu u tln-3 v dHiill' vd1fl'ty u~l u '\ltu~t~v1nu fl111ltlfl\J u fl'UV-3fl-3rlfll'.i ~\l~flflV"Jl'hn 1v 

fl111Jff11Jn\l lumltlnatlvu1-3d'-3~u nnnl'Hu~tlnfiunntt1vn~-3~"~'1'lum'.inl'Hu~,$1-3t1n1 
<!I .1"" .I ~ 0 ~ ,. j/1 .,l,...,j d , d ~ I , 

m'.i u ff ~-3 flVfl\1-311 !lliJU n::: m '.in 11 nv ~ mu 1\1 C)f -3 'H 1011 r;,t '.i 111 u ff ~ -3 n11 'lffl& ff v-3tm 10 'il::: V-3 -31 v u 

flll~~~~\.h:::'lfl'lfUlJ1flfl11m'.iU~Lfll~Ti1'1ffl11'1116'11U1M1U'.i1'1ffl11.y\Uff~~fl111li'11H~'If6'Uiu .. 
0 j/ .,j "'> "'> , ,.: I "" , I, i/ ~ .,j "" ..,g''l liJ 

fll':i'Yil'H'l.ll'YI'UV-3~\J fl':i'l.l&~n ~':lf111i'.i'.i111fl'Ul" 11 ~l1J'l.I-31\Jl111'.i~'t11i &11U":::~H &U~HlJl 

lff1J6ffl'H~11 1m -3ff~1-3fl111J ff1lvi'Un'UV-3'.i 1':lffll':i~iifl111JU~fl~l~ fl\J u~l 'lJ 't1 H~1 ~,)'11J~-3lfU ~ 
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I , 4. ~0 .c::.. ...::=.. ... I ~ tl 
N~fl'i ~'YI'U91 tlU H ~'I ~ U ~~ 'YI Ht ~tlfl,.tl'l N'U 1 tl 'Yili'n~ ~lfl1J 'i ~ 19lfflff91 'i ,.tl'1'1l':U 'l1'U U ~~ N~,. tl 'I " " ~ 
91 0 Q.l 'JI ~ ol , , Ql ~ ~ 4 Q,r J.ct ' 
,. tl ~lfl~U~:,. tltfltll1 '1;1 U,. tl'ltl'l flfll'i U fll'i ff'i l'I'U 191 fl'i 'i :U U tlfl ~ lfl'U U fl'i'U t~~ f.J'I 'l1tlfl11 

0 d , 'J/ I C>l , .c::t.Q.I I I 

N~fl'i:'tl'U,.tl'lfll'ifl'i~~lt.ltll'Ul~ff1:1Jl'ifltl1'U ~tlt.ll'I'Jf~Ul'U 'U'Il'U1~r.J'f:U'1l''U91H "1 U91N~fl'i:'tl'U 

m rl1ih~ h\'t ~u, 1.11 u 'Ym1J1fl1.TlJtl ,uwr1::ttlummrrmm.ttlfl1'n nntlnm V'~~~ 1 u vu 1fl9lnh J u 

I. tl'lflfll'i'U~lflnhui-3111~ (tl'U~.) ij1flHfflH'U~l11'ifltlffflltl'lflfll'i 

111111nhui'll11~ u~~ Ulr.Jfl~fllTiiilfl'i~huimi~ 1~ Ff1111'1l'fll'ii'll11~ tiluN'rhn'U~u~ .. .. .. 
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167 UM-3 u~~1'Yiff'l11~~11J~ 2,070 u'ti-3 

" .c::t, ' 0 0 ' 3. tl'lflfll'i'U'i'Hl'iff1'U911'U~ ~l'U1'U 5,509 Ulf-3 

./ -~ 'JI ~ -~ Q I , , I 
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m 'i ffn 'l:l niWJ u 1i 'lfu1'~ ~"m ~ 'ri'WJu n ~ 111111'1 '111 ~ i~ m 'i ~ ~ 1~ 60 1'11 u ~n ~ 611 fll'J ~ fl ~ 111 
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2.1 fl11U"6~fl61i'tJ4'u 

2.2 m1un6~'\llnmnhN~1tTu 



• 

• 

• 
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3.2 fi111J 1tJl~1ff~1'U'i~1J1Jfl1'i1lff',)W 
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tm~ntJl~liivtJ1umltJfillii~11J uvn111nuJ-3iji1,~vvu '1 fid~N" tl<J~nvtJ~1vmmoH11J'Iltl~ 

1«1l1Ul~~'llijllii~1'U n"11umnli}'IM~1'W1H't~1JN" 'rli'vttnm (1fi'4v~liv tfliv-31ftm~fJtlmw) 

fl1111'Yf fv11'1lfl-3 ri1u fl'J1"Jftn'J ~ l~'U ~i' t1 1 fl-31 ~tlt111 1~ lJ 1'U ff1t1" m1 ffl'U ~ fl'IJV~ ~t1'11111 'U fl-3 

l1U1tJ-311J 1m~m'J1tl~oui'Jt11" 
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, I .,. , !1/~ ..s 
'HlWl'U '1l'l-3 U~~ 'Ul!l'1l' 91 t:lf1111~ (Zhang& Agarwal, 2009) flfffl'llltnH The 

mediating roles of organizational justice on the relationships between HR practices and workplace 

outcomes: an investigation in China ~-3~1fl-31U1iv·rnr:h 

tl
..C::::.Q.A~ ~ Q.l tf I 0 

1. N~m~'YitJflll !)tJ~~l'UfllltJ'l'Hll'tlll'ftllflnJll'lltl (t'1l'umnmmnun 

mli~tlaiM~ll.J,rv~n~-3 u~~ml9i~~vamnl) tiu~~fl9iiumniHlu tm~vul9imll.J f'lv m1 

i'tJ~~-!lfl'lll.Jt~'U1i'illJ ~dh.JYI1J1'tlt~U~1tt'lh'ti-uhu (Mediator Factor) 1ttfi111J~l.J'iun<&~'l1'll~ .. 
mli'tJfiunntlijtJ1i'llt:~·m~fi'mm~~,~~fl9intJl'fq9imllJ'IJV.:avn!n.:alu 

2. N~m'I1iv~-hMlnl'ftfn.:alui'tJfo~'I~itJ~~.:a1um'Iilf61ul~'llv.:av.:ati'ml 
I ..:1 I d ,J f 4 Ql ~ dj ~ dd 

'tl:: l'W~TW TllJfrn U 1H tn l fi'JllJt U'U 111 l lJ'fl \J ~flTJ l'l'lfllJl:: f11J'IJ tNffq~m l lJflll! 1J'W UlJ'I'tffl'tlfl 

'IJV-3V.:Jflflll~ .:a l::itJfl111J;f,:a 1 ~~ 'il~mvvn~~~.:a u~~ 1 'U'tll.:Jfl~tJn'U'H lfl'VfU fl.:Jl'U i ifi'tJmllJVtJ 

d1u n~lfn ~~i'tJfo.:aml u u.:a ul l fl111Jtrlu1i'l ll.J ~ ~ .:an-h u~~l'fq9im l :uml 'rlu ffl.Jl~n~~'IJv.:a 
v.:afi'ml~u.:awh ~::~flfl111J,f,:a 1 ~ 1umlmvvn .. 

~ I"' d ,, ~ o' "'!1/ 
~ lflfll'l fffl'll 1Ufffi.:J1ll'f'W fl.:Jl'U 'tl'Vft:l 'il 'U fllH'J Vffn 'IJ t:l.:J t:J.:a flflll ~::'I 11J 

~ ~ :! 4 ~ 1 4' d .I I I .a "' 
'IJ'U ~t:l'W 'IJ V.:Jfl111Jl1J'U 1i l 'l1JU~::u Vffll fHfl111Jl 1J'U 1i 'l ll.J 'W l ::~tJ'tl ~ .:J'IJ'Ul!n~ ~~ ff .:J N~ l '1l''Ul ~ t11fl'U 

ntJ l'fq~m'l1Jflll !~'U fflJl~fl~~'IJV.:Jt:l.:Jflflll Uft::fl·:n:ui.:a 1 'il~'il::~lt:lt:lfl 'Hlfl'Vn! fl.:al'W i'tJf tr!'W U tl 
I 0 <V 1 'f I 'J !j~QI .Q d " i} Ql d Q,l 'j} f ~ I 't f)} a.~ ~ 

11fllfft)Jt)Jl't1H ~'il~ ll.J l~'l1Jfllll~1J!~1J flflnltlf11Jflll'tll'f1flA'IJl'il::'ltJpl tl.J t~l1Jfi111JQ~1illl.J 

\'\ I ..:::. s'4. ~ .::~~ t/ 4 , !1/ 
U~~~~ tl.Jtlt:l1JUff~Hl'ffl~ml1JflllllJ'Wffl.Jl'lffl'tl~'IJV.:JV.:Jflflll 'H'JVVl~~lVVfl'illfl.:al'W ~ 

fl a tl Q,l ~ ll( tl ~ ~ .C\ .C\ 

A'il1Jff l'f AlJfl'l~'W mff A'il 911t1J~'Ufffl u~:: i'YI i11n A91flt)'1l' (Burton et. al., 2008) 

iif'Yilnn1im~v.:a Linking Justice, Performance, and Citizenship via Leader-Member Exchange 

i ~ t1 i ~'tl~ ffVtJfll ~1J1U m'l u~nnJ~vu 'tll-3 ff' -3fi1J ~.:a 1 ,r ml '*V1J iv.:a~~l::: 'H'll.:Jfi111Jl~'W1i l l 11 

u n~ NftNil~'IJ v.:a v.:ati'm'l 1 ~tiL u w1::: t:1 th.:a~-3 1 u .:a 1u 1 i v€u d 1 if 'tlfl fffltJ -ll'tlfJ 'll ~ m 'I 11ft mtl~ vu 

'J~ 'H iH ~U ltftJ ff1J l~fl ~~ff .:jfl~~t:lfl111Jff1J'ri'U n l~'H iHfll'l i' 1Jl1 'W i~ V.:afi111J! rJu1i l l l.J'IJ t:l ~ 

l'fUfl-31\J u~~m'ltl'l::tih-Afilm'Jtli}tm.:al'W'IJV-ni'1m1l.:alu ~~v~'il'Wl'fq9im'J1Jfllltr!uu:ul~fl~~ 
'IJ v.:a v.:a ti' m l ,r v11~ ~ i if 'il 1nn 1 l ifn'lllU n~ .:a 11m 'I u ~mtl gvu 'j ~ 1111-:a Ffu 1n11 u:u1~m rlu if~ i v .. .. 
rl.:afilu~ffl11J'JW'IJV.:afl111Jff:u'ri'u-fi'l::'H1l.:atlaff':u..ru£'j~'"1,.:afl111Jl~lJ1ill1J N~m'Jtli}1M.:a1u 

u~~wq~nl'J1Jfll'Jt~unm~n~~'IJt:J.:at:~.:ati'm'J ~.:an11tTunnu~mtl~vul:::M1l.:a~ulnun1Jl;m~u 
~1m.h'lltna'IJu.:afi111J~lJ'i'Un'I~'"-h~iu~u'Um<&i~n'I'I tt~::-wq~m'IlJm'it~'UfflJl~n~~'IJu-!1 
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.c:::t.Cit. d; d i ... o' 
UJ'Hilli fJHHJ U1J1Jflflfl Ut;~~ fll'it;l HI ff~flUCI'Uf! (Babcock-Roberson & 

Strickland, 2010) l~l'i1fll'i1'ilm1a~ The Relationship Between Charismatic Leadership, Work 
" Jl • • 

Engagement, and Organizational Citizenship Behaviors ~1u1'ilv;$uu i~nflfffl1Ji1U1J1Jflt;fllJ 

'i~·w:h~4u1U1J1J1JfYtlJ1im'inunq~m'ilJfll'itfluffJJ1;$n~~,a.:Ja~ri'm'i iflm:hufl11JJFJflli'u1u 

~1u f't;~fll'i1'ilrmfffi~O~fl11lJ~1J'ti'u£1unH1J1flfld1~ihl't~~1J'ti'u£'i~·w:iH4111u1J1J1,!tyty1im'i 

fl1Jfl1111FJfl-.i'\.l 1 \.1~1\.1 Ht;l~fl11lJFjflli' \.11 \.1~1\.ltlli't'f\)~m 'i 1Jfll'i t~\.1 fflJ1~fl~~'\l~Htl~flfll'i Ht;~~ 

411 1u 1J 1J1,!tyty1i m'i n1J't'f q ~ m 'i lJfl1'i t flt.~ fflJ 1in~~'Ufl.:J tNrlfll'i u llfl11 1nd f't;~ m'i1'ilvJ-:J;1-h 

f't;~m~n1J'Utl.:Jif,.,'ilv~um~~mmf\1'i1flun-JJ1;n~~~fll'ifi'MI11lJFJfl'Vf ... u1u-:J1u 

1tVI\.11f Ht;l~n11tJ~ ltJS (Chiu & Tsai, 2007) 1~·vhm-s1'ilm~~H The linkage 

between profit sharing and organizational citizenship behavior ~~fll'i11it~di~nflfftl1Jf't;lfl'i~'¥l1J 
'\lfJ~fll'iU,j~if\.lf't;lfil h (l'Ulti'UfJ~!~'Ufffl lj'u Ut;l~jtiU1J1J'i1lJfl'U) ~fJ't'ft]~fl'i'i1Jfll'i1i'J'UfflJ1;fl 
~~., t1~ ll~rlfll'i ut;~~J-:J i~nflfft11J1J'YI1J 1'Yifll'i rl -:J fin.1 if 11'ilt~m'i~1J1'YI 1 'l..I-:J1\.I ~llfl11lJ ~:u'ti'u £ 
'i ~ 'H 1H fll'iU ,j~if\.\Ht;\tll i 'i UCI~'t'ft]~fl'i 'ilJfll'i tfl'UfflJ1;$fl~~'\lfJ-:JfJ~ rlfll'i~-:JHt;~U fffl~11fll'i 

u,j~if'UNt;~fl1 i 'i 1 '1..12 ti'Ut1~1~'1..1 fffl hiiHini'Vft;~~ll't'ft]~fl'i'i1Jfll'i ti'Ju fflJl;fl~~'\lfHll~flfll'i~~~H 

111flfll'iU,j.:JiJ'U Ht;~til l 'i 1 'l..llti'UfJ~lj'\.1 llt;l~jtiU 1J1J'i11Jfl'U 'il~ff~Ht;~ ~tl't'ft]~m'i 1Jfll'i 1 i'Jumn;$n~ 

~'Ull~ll~ rlfl1'i u t;~~J~'t'f1Jflfl11fl11lJ~1J 1 n 1 '1..1 -:J 1t.11f1 '1..1 i111 1.h ff ~N1'1..1 fl1Ul ~1.1-.i'u 'lf'i ~ 'H 1Hm'i 

u ,j~if\.1 Ht;~fl1 i 'i 1 u lti'Ull~lfuut;~~l tlu 1J1J 'i1lJfll.l fl1J't'ft]~fl'i'ilJfll'i 1flu fflJ1ifl~~'Utl~fJ.:Jrlfll'i 

ff~l'l1miitJ1J ~<Jni'fl n~i' Ut;~~ l:uem'H~fl 1CJt'lJ1J1 (Williams et. al., 2002) i~ri1 

fll'i1'ilm1ll~ Justice and Organizational Citizenship Behavior Intentions: Fair Rewards Versus 

Fair Treatment i~l'i1m'i1'ilvut;~~Yf1J1TVtt]~fl'i'5lJfll'i1fl'l..lff1J1;fl~~'\lfJ~fJ-:Jrlfll'i11~1~lJ~l.l1rtfJ 
.... trm1uijm'ii'1Jn u n1-:J111n1111 1'H ,r 1~1u i~ 'If fl11lJtflu1i'i'i1Jn1J~u m'ii'1Jr:h i ~f1J'i H1"~ 

~ ~ 

1flu 1i'i'5lJUt;~~ij,fu~t1'1..1 m~1J1'l..lfll'i~tflu 1i'i'ilJ~1tJ i~hf1fluiTrw1mw fl11lJi~ 1 'il 1 'l..lfll'i 1flu 

""' .cl..s o' J! .., ""'.., "II 31 .I "' "" ~I ""' .cl..s 
t"C1J1'lffl')lfi'\Jtl-1 tl..tflfll'i CJf ..t'H t;l-.1 'il1fl~1'iW L~ fl'1iltJ 'U JUU liiJfll'i Lfl~Yft]~ fl 'i 'i 'Ufl1'l L lJ 'U t"ClJl'lff\')1~ 

'\1 fJ ~ fJ ~ rl fl1 'i fl1J tJ W i fl'l:l W ~ tJ 'i ~ 'lf1 fl 'i tJ ~ ~lJ 'ti'u .fi 'i ~ 'H 1H fll'i i' 1J r fl11lJ1 fJ l.lli 'i 'i lJ 11~ ij 
fl11lJ~JJ'ti'u.fillv1~ljlfmfltl'ruti~~1,.,1l.lflTI~-ruun'ilm'i1J~1flutl'i~ it~'lfU'Ull~a~ri'n1'i1'1frl1t~'il .. 

JJ1i'fl ~ mmni'~ (Ehrhart, 2004) i~ri1m'i1'ilm1a-:t Leadership And Procedural 
J/ ........ 

Justice Climate As Antecedents Of Unit-level Organizational Citizenship Behavior tJS~f't;lfll'j1'iltJ 

, J} Ql ' 'j/1 .c:S t.JJ • d " d.A Q,l I ~ .c:::t. .c:::t. ~ .c:::t. d 
fl ff\.11Jff'l;l '1..1 11 UlJ 1111 ~ 1J '\1 fJ U~fl~ 1-:Jlt;lfl '1..1 fJ t.l'tl 'Uti fl1J 11 'H t;~ -:J '¥l tJ 'i ~11.1'1..1 't'f q ~ fl 'i 'i lJ fll'i llJ '1..1 ff1J 1 'lffl '¥l 
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~'UfNV~flfll'I (ffU~fl1J'UA''lfln1JA\~u~fl'11UA•'lf1) i~-h~:::U'i~:tfi'YI'Utl~'l1thtJ~l'U~flflfi11Jf11J tm::: cu ~ tMI ~ cu 1\ 

"""" I CV _j ... ,_i -"f CV 'I' ~ <l' t ~ 0 ~-- "' ~ 
11ifl1'I'I11Jfl1ff1JIJ'i:::ff'Y111'U~HlJ~~tJ !~f.JN£'lfll'II1fl'Wlff'U1Jff'J.l'U'YI~f:;f'U1U111Jf:;f'I11 ! '1f U£1:::1J'I'If.llfl1ff 

m"In1'11u~iu~V'Ufi111Jt~un-s-suif1tJ'Vff)~fl'I'Illfl1'it~unm;n~~1u-s:::i11'11'1l1a~1u 

. 
"""' 4 1~tJt'itl~ A Meta-Analytic Review of Attitudinal and Dispositional Predictors Of Organizational 

Citizenship Behavior iif't11J'YI1'UN£'lfll'ifffl'W11il'U1'U 55 :5u iifnt!11ff'J.l'U,rtlff1tl~-h t~~fl~iu 
~ l'Ut ~'U i 1'Vff.l1fl'i w~ ihhw 1 ~fll'j'Vff.llfl'i w \1 ~'Utl~'Vff)~ fl'j 'i 1Jfl1 'it~ 'U ffll ,;fl~~ 'Utl~tl~flfll'j 

fi111Jff1Jlfu'li'i :::wh~fi111J'Vffl, ~, 'U ~l'U n1J'Vff)~fl'I'j1Jfl1'i t~'U ff1J1;fl~~'Utl~tl~flfl1'j\J ~fl11fi111J 

Yi~'Vfal 'ill u~1utiu~£1m'ilii}llil~1u mh~tfau~'h.il 'lin11Jfl£11~fl~u1J·hn'i nt'l~fl~U~'lf1;'Vf -d1u 

tfl1fHUVi'~~u '1 (fll'il1Jffi111Jl~'U1i'nlJ fl11lJ~lJt'Yiiu~1'U fll'ifft1'11ff'J.l'U~th) fflJlfu.fiadH 

rr.h1 "] nU'Vff)~ fl'l'ilJ fll'JtrJu ff1J1;fl~~'U6~6~flfll'J 1 'U'J:::PlUt;\tJ101J 1'111lJ~ ~'VfB hJ h.1 'Ill.! 

(vm1'u'Vfq~n-s-suthun i u ww'1~) 1:hutt11a~uvi'~~u '1 ~fl'~van i tli~d'unu.fimuaun11 
'Vfq~m':ium-st~unm;n~~'Uv~a~fl'm-s i1utlnJi'11~~hfl'ty~t)'~'llfl~fl11lJfflJnu'lit'l1~hdflvm-s 
, " -· ... ... ~· ... d.cl " 1' ""' -• ... 1' 'lffll'i 111 :::tlJU 'Vff)~fl'i 'llJ m-s tiJ'U fflJ l'lffl'YI~ 'U a~a ~flfll'l ii1tJ~ uta~ u £1::: r:;tau m-s 111 :::mu ~ 1v 

flum~ ~:::t ~au 1a~nufi111J d'unu ~~ u -:m 11 ~ ~u n~~ 1,, ~ u n m1::: ~ ii fl::: u u u ,lQm.., 'I 1::: f111lJ 

11 tl1 tl 'i1t.l11'i'i lJ~ 1'\ltN 111m 1 um~ flrn111 u tl 1 U'i 1t.l 'U tN 1'11111 d'11-w' t.1 i' ~ ff -3 n -:h ~h \J 1'11111 u~fl~ H .. 
'Ufl~fl~lJU£1::: nmu:::mnhnu i~iim11 ltJ~l'UlJlfll u f111lJU ti-s U'i1'U'Ufl~fl11lJfflJlfu'li m-s 

"" i .dl ~ Ql ~ 4 0 , , , ~ d. ~ Q,oiCio " 0 Q,l oQ Ql ~ 
flfl111J Ufl1'lf1fl'Wl'U ~fl1JU't1fll'Wfl'U1 11 '1ffl1J't1fl'W.Q m-sti{}1Jfl tm:::n'lq't11iff1'11'i1Jfll'i1~tJt'ifl~ 

'Vff)~fl'I 'j 1Jfl1'j t ~'U fflll;fl~~'Utl~ fl~fl fll'j 1 'U fl'U lflfl 

.dd " ~ 'JI ~cv.ci o o Q.l Jl!:l 

'illflflll'YI11l11t.l1'.i'.iWfl':i'.ilJ'Yilflf.l1'Ufl~11J6~fi'Uf:;f1'iltJ'il~'UllJlfl1'11'U~fi1U1J'.i6ff'.i~ 

i1utl-s~11J i-:mtl'inm~ U£'l:::i1ut1Hn11fJlJmllmauuu1fi~ lu'111,Ya~a itl 

'illflU'U1fl~ 't'lf)'W~~ i~n1J'i1llll1Ju (Jiv iifullJlOl'H'U~U~'U ~1UU'i U£1: 

... 'i' i" i .dl ..!r _.... "" ... " " fl'Ifl1JU'U1f1~ t~f.J 'Jffl'Ifl1J 'Ufll'ifffl'Wlt1f~IJ'i1J'illfl'Yif)'Wt)'Ufl~U1'U lJtflfll U£1::: U1'U 8V'i'U (Meter 

& Hom, 1975) ~UllJ11nt.I'Yif)'W~il'U'ilfl (Grounded Theory) ~l~fffl'WlfflJ'i'iflU:lum-sth 

u 1u111f.lll1tlijllilm1li'11t~uma11m-s~iu ut1:::ll'luu1fi~t~a1n11m'i~'l:Mt!nil~f111llt~un'i-slJ 

i " " 0 "" - jd I ~ 0 "' ~ - I "I "' .1 'U 6~ 1'1 fll'i U£'l:::fl11::: f:;f'U lU 1J1J'Vff)flfl'I 'i1Jfl1'i U t'lfll1J t'lf.J'U 'i ~'1111~ f:;f'U 1fl1J f:;f~llJ1J liJ'i :::~fl ~ 'i 111 ~~'U 
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l.ll~'l'jl'I.J!Hl:: 

1~qth:n-~ti''lla~ 

li'l''l'l.llfllJllli'fl'I.J 

'fli'YW1fl'l'1Jflflll 

. ... 
01'l''lf1fJl'HfltJUll:: 

ffir 1J fflfU 1u 
'fll'VItJlfl'l'~l'I.J9iW'} 

'lltJ.:I'I.J 1vmv 

ltluuum'l'atlffl'l' 

un::nllfl'l"l'lJ 

tf~tff1mna1u 

.d , .. 
l~tlt.l 'll'fll~lf'I'UIJflll 

104 

.d. • Slo w 31 
unmtlnau'l'::'H1l~~'I.Jlfl1J~~ll.l LMX 

li'l''l'lJfllJlll 6 ij9li'fl'I.J 

'fll 't't fJlfl'l' 1J f1 flll 'lit)~ 

e.:~tfm'l.lntl'Hl.:i~hu 

rv -1 .,. , " ' ftlUu'JIY.:.tin11UJ ~Utl 

I. fl111J'iR~jMmmjih:n'~'\IDm1nntlumA'Wl1mli'l'IVlm1.JflrH1 

2. ~-:mma~mr~wflUlri'l'fllm ~n3'11~nnt~rllmJmJ 1utm 
~ 0 .Q A td ' , 0 Ql ~ 

3. fi11::Fj'l..llU1J1J'nt}~m·nJtl11Ul'ltl1ulW'I..I'l::'l111-.3r:;f'l..lltl1JFjiPlllJ (LMX) 

4. 1~V'I..I1'ti'Yil-.31ff'llJjfl~ ff~fi1JUCI::fll'l1ijtl~ 

5.4UU111Jtll'l~mllml'l::fi~m'llJff~tff'i1lfllV1'1..1V~rltll'l 

6. €lm.nu::'tlv~v~l'i'm'l~thu1omv1uui)111i 
01 ,, "" ,0 

7. tll'l'l1Jl~l'l..lfi1111QIPlti'l'l1l'tltl~Fj'l..ll 

8. tll'lf.ltllJS1JUCI::fl111.1'i1lJjjtl'tltl~~ti 1'1..11V111V 1 uui)111i 



• 

• 

• 

105 

fllU1hNa flV 7~;1J1i'J'J1Jlfl1Jlli~1'1Jf11'J1J~'Hll't'l~VUJ1fl'n.J'lfhlrJ ~fil'HU~ 1fltJ 

1-N ti'J'J11lfl1J1n 61i~ tiv 

1. Mlini1~n'J'J11 

2 .'Hlinfl11111tH-3lu 

3. 'Hliflfl1111~1JH~"lfV1J 
.., ~ I 

4. 'Hllflfl1111fJ11fl1 

Qf d I 1 

5. 'Hllflf11711ff1U'J111 

6. 'Hli'flfJWti7'J11 

3. fll'JWPJIUl ;-3 1~uri fll'JNflfJ1J'J11 fll'.iffmn un~m'.i'll-3UJ:emWPJIUlfll~'Vf 
0 Q.l ~ Ql Gl cf .. ,'tl' Ql' Ql Ql" 

4. f11'Jtil'J-3'mlllUll~uV~flU't1':i'VW1fl7111fl:W CJf~ ~Ufl 'VtUmlUff11'VfUti f11'.it}Ull 

ff'lltn'VfU"'~fl1111U"'V~fttl ""'~m'J.w'UtlflfllU'HU~ • 
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tJYIYI 3 

1J~ 'H 1'j 'YI i' 'YHJ1fi'j1J flfHl'tl tl~tNflnnJnfiHI·Hh'W Yl tl'lg'W 1 'Wfl1fl 1~ m'l:::1i4t~tYnlJ 1V\l 1iv~ij 

fl111l ff'mr u .fi fl'u 'j::: i u n 'j 'j mfiu 1 ~ n u u ~ M n 'YI i' n tn m 1J fl fl ~ <tJ tJ '~ tJ '~ fi' m 'll n fl 'j t1 'I "hu ,r t~'l g u 
Go' t ~ ,,d, ... ...<9,~, 4 ~Q,I Q,l~ 
~'I'W'Wt'Vftl 'H!U'W 'li~11J1~fJ'll'j:::ff'lfl\l'l ~ l'n:::11JtJ1J1\lrJ ~H'W 

m'jilmn1'1i'm'j11imi'lmlJ1eu~uM~nu~:::1'1i'm'j11imi'ltJWfl1'Vf1~'Wm'jt~i1J1tJ 
I I Jl I 

l'W1lt~1l u~:::~n\lfftJ1J,rtllJ~1-};tl~t!1JVty'H1m'j1,}v 1~vmtfu,rt!lJ~\l1n'ti'l1t!Dff1HlH ll'J 1-};tl 

'1111116'1'1fh'll'j:::nt~unn11ivu~:::,rt~1J~~ 1~\lln u 1J1JfftJ1Jf.'l11l 'll'j:::nt~ufl'u nn ff' 'ltn~ u~:::m'j .. . .. ., ., 
ff1Jfl1'tl W t~1J 1~11 U~1th1l11tm 1::: 'H,rtllJ~ l~ltm:::thm.rnu ID ffi'jU~::: 'li'lJOOI..I~ l'lll'J i'Wm'j 1 1ivi'IU 

1. fi1'jtJtJnuu1Jm'j11iu 

2. 'll'j:::'lf1mu~:::n~11i1mh~ 

3. trt1t~'lijtJ~1.r1um'j11iu 

., 
fl1'j11ivil 1~fl1'H'W~ 111't~'Wm'j11imm1JNfflJ (Mixed Method) U1J1J Explanatory 

.II 4 , d "" .. , 
Design: The follow-up explanations model (Creswell, 2007) CJf'lt'jlJ~1t.Jn1'jtfl1JU~:::11fl'j1:::'H'tltllJ~ 
~ ... r= jl.dl' d ~ ~, .e. ~ ~ ~ d,, "" 

1 'lf'I1J 'j lJ1W H ~ 1'il'lfl tlfJtfi1J H ~:::11m 1::: 'H 'tJ tllJ~ t 'lf 'I tJ W fll'Vft'Vf tl tl Ti 1J lt.I'H 'j tl 'tl tJ 1 rJ N ~ 'YI ~ \l 1m 'lf 'I 

m111tll~~~'~m'lm'j~iu1u"m'Jru:::tll'Vf1:::1Jl'l~u1'1t~lJt~lJ (Creswell et al., 2003) 1nhum'j 

11ml:::11'i;h'Hi'1Jm'j11ivrtf'ld 1~mh:::fi'1Jt~'lflnn 
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~QJ Q _f.! 
2.1. fl1119tuV-3u1li1W 

' 1,190 U'H~ 

2. flri1Ji1vth~ h.tfll':iff111'HU1t~Oflflri1Ji'UJdl~J hi~:: 1 'J1mnl1JU1J1J'HCI1t.f • • • 
~ . 
'\iu~Ohl 1~t.tijfll':i~ltUhlfll':itll'Hhl~lllhll~IHO~fl~1Ji1mh~ 1~t.t1'J1~~':i Yamane (Yamane 1973) n 

"" .A.:,, Gt""" .A "~" 1 Gt" ... .: ':i::~ml111Jt'lf01Jhl':iOt.tCI:: 95 UCI::t.t61J l'Htfl~fll':iflCil~tfiCIOhl &~':iOtJCI:: 5 ~tJ &'lf~~':i~~hl 

0 G! , 
fll'Hhl~ &'H 

I Q.l t ~jf d ~ 
n = I\Jhi19110~1J~1Bf.ll'll'l~B'lfll'Jtfl1JIUOlq!Ll 

N = '1hl1hlth::'lflm 

e = thfl111JflCil~~Ohl n~ +(-)SOlo <fl 7::i1Jfl111Jt;mtu 95%) 

U'YI'Ufh ~lfl\f~'j 

n = 1,190/(1+[1,190 x 0.05
2
]) 

399.66 

' 8.1 ' AI o' 
1\11.11~1\JO~flCI2m10tJ1~ flO 400 O~flfll'l' • 

3. fll'i~1Ji'wd1~11:: 1'11t'YiflUfl~t~hl 1ti~11J 1omff'YINCI'O~ 1~t.tlrn~1J 
~ ~ 

U1J1JUU~'lfu (Stratified random sampling) 1~fltll'Hhl~uu~'lfu h1'n~1Ji1odNm::111fi~11Ji~wr~ 
I tl ~ 'J) -· fl tl J ~ 4 t ~ 0 I I 

1011~ '1 &h!AIUIOI.fllfl &~UCI:: ~11Ju'J::t.fl'YIIUO~O~flm flfl'JO~Cl'1hi'YIO~flhl ~1flhlhi~H'Yilfll'HJ'1J'illflUIOI 

£. .t 0 ~ "i G! , .. ' • "" ' "' ' .dG! ~ ~ 
Cl::'lfhllllhi1Jl'YilfmMmll &~&'1fCI'M~~100-mlllJCI'~Cl'1hii\JO~tl1::'1flfll'YI &'lf &hlfl11Mfl'Hl 
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t'Yif1111li~11Jll "" tYif11JllltlHH t'Yiff111li'U fl'l 611~. ... ... 
'1~'11'1~ "' . i'Ui"N "' . 'l.bm ~'UJ'N 'l.bm 'l.bm i'Ui"N 'l.bm ~B'N 

.d 
m:::u 9 3 I - - - 52 17 

'1/ll'Vt'i 23 8 2 I - - 53 I7 
... 
~H 13 4 I - I - 81 27 

... 
u mrt'ili'i'i1J'il'tl' 24 8 3 I I - I61 54 

.... 
'U'nli11ff 11 4 3 I - - 75 26 

iJ~~nu 11 4 1 - - - 101 34 
.... 
'tH~l 8 3 2 I - - 4I I4 

"' 'VtYIQ~ 42 13 I - - - 30 IO 
d 

.fJlfl~ 6 2 2 1 l - I9 6 

v:n1 9 3 I - 1 I 52 I8 

'i:::'Utl~ 9 3 1 - - - 20 6 

ff~'tllt1 26 9 8 4 2 1 104 35 

ff~l! 6 2 1 - - - 34 13 

" ... 
Q"'i11Jt)'ili1'U 26 9 I - 1 - I07 36 

'i11J'lh:::'t1'1fl'i 223 30 7 930 
---------------- -------------- ---------------- ----------------. ... . 

'i11Jf1Q1J~16V1~ 75 lO 2 313 

fj/ 9}dfJ/4Q.M::Io ~ ~ Q.l 1 I '\d 

1. t 'ii1'11'U1YI~1J{)11~~1'U "1\J fll'i1J'l lfl'l Yl'l'Vtt11fl'.i 1J flfllt ~tllf1fllf'U '1t1~1'U & ~1J 

111nn-h 1 hf'n1lf'U~t~t:~n~t.J6llil~1u~t~u~i'uH",..t:~u 1~v~H1uvnl'1~i~mh1u~~" lf1t:~ rftj 
-~ .... 'JI _d .., I 0 

IJ'i:::ffUfll'lW t'U'Ii'U1YI~~fllt1T~~Q"~ 'il1'U'J'U 1 fl'U . 
9) 91 .c:s ~ g/Q,I' 0 1 ~ Q,l • .cl 

2. t 'il1lf'U1YI~ t~'l'i1Jr·mm:::YIU'illflfll'l'Ul'U tJU1VU'ilf l'iYI'i'VtV1fl'i'lJflflltflti1~1J 

1i'i'i1JlftU1lt1J11-N ~1'W1'W 3 flU 1~vm':i~1Jl~flfl'l1mhv~1~~~,~~1n'W~1'W1'W 3 fl'W~tlfl~flm'i 
'i11J ~1\J'J'U ~U~Uflfl 4 fl'U~flfl~flfll':i U~'JU1fl:::U 'U 'U ~ 1,f.J~lf1J~1J1lil gm\4o 

fl1'U'JW!~'Ufl:::U'U'U'UO~O~flf11'i 

'j'J1J 

I,190 
------
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A I , " • " A I • " ~ 'l "' "' 'l ,& .. 1. IJ'iZ'iflfl'i flUfl tl~flfl'iiJflfiHl·HY1U'Yitl~f:IU 1Ul'll9Hl~'H1flfllfl &flttf~lJ 

~1u1u 1,190 m.hv~1u 

2. fl~ll9l1t:Jdl~ fll'i i~r.n ;f~t;)OUll'VHlZ ili rtf U fll'i til'HUfl m11101 ~mJ U BU 

t~v~mffVfl111lt~V~'Vftl'llV~,rmJm~uu U1'Yil~ BVH 1 'i~~rdv~ ~lflfll'i 1~vflf ~d 1-Nm'i 1~m;!~ 
fiWfll'Vf1~tJV1i'UlV'HlV'Ilr.Jlr.JN~~i~~llflt;f~mlJ1W~A'V~fll'ifll'iV1i'Ulr.J~fl1:JWZlll'VflZ'Ul~VdH • 
~ .... ,.....,.dlo 'l~"'"' '..;.,. ' jl J~..l!'l..iJ',.,.., 

l'VflJlfllJ Wl~V'll~fll'HUfl &'H l'iffl~lJfl1Vr.Jl~'YI1'VffJ~'VWfltlfl1'ifl'1111ffti'U'IltllJ~ffllJlff1 C]f~ &U'YIUWl'llfJ 
CUI q 1¥ CU 

ti1'HUflfl~lli1mh~~lfl 3 ~~wl'fl1flv1.fm'i~1Jti'it~n '"~~~1mTu11zti'it~nff'1Jfll'hlW~lfl 
~'YI'i~tJW19ii~tJ~,m~,ut~v1'tYt~~t1um'i'U1'Hl'i'YI~'VfV1m1Jflflct iut~~t1m11nfl7tl~~hu~t~~guiu 
fllflhf ~1U1Ui~'Hifl~Z 3 flU (ti'it~fl~lJ~lfl1~1111f1~7:i'U'H'thu~lU t~l'HU1~7:im).m1flu~: 
~'U~'Hl'i1u7:iui~'Hifl~l'hmfl~tilt1'U~u~t~~t1mtJnfl'itl~~hu~t~~~u1u~l\J~h~'l~l~1J1~ut~lJ 
1 'lfff'11m1Jw) 1i1U1\J'i11.1'J~~u 9 flU t~t~ff1Jfll'hlW 'H ltllt~li'UlU 1 \JN~fll'i 1iu~ i ~trillt~ll 

3. fll'ifflli1t~dl~ 11:~htU'Wfl17'H~~~lfl~i~N~'lllflfll'i1im;!~m1JlWULi'1 • 

F.fliv1m~llti'it~n 1 i~'Hifl~lfll'Jflfl~lJi~'"1"1"um'ii1l~~,nuumi'it~n11ufi'J'U 3 i~'"i" 

'"~~~lmTutiivniuff~lmiit~n'HU1V~lU~tlJun~1li1vdl~m 1 'HU1V.:Jl'W'H~~~lmTu11:1.fm7 
. .... , 1 . t ..; d 'l 'l ""' " .s , ~ ... ~ ..; 

'eyllmVfl'lll'il'iffll'l t!'ff'l'W 'll'iffll'lU 'W 'VItfllJ & \l & mYlJfll\!Wt'Vftl'Hl'lltllJi:tl'VtlJtfllJ\llflNi:tf11':i flfl'hll'VI 

, " 'l • ,..; ..; " 'l "' "' "' ""'"' .... "' " ,& ~ .... ~ 
flU~: & Uff1U'Il V~FJ'VIlflti1'1JV~ & U'iZfl'U11-!J'H1flf;J111V'llZmVflfflJfll'}jW 'illflFJ'lf~llJ\J'H'iVlflfHlJU 

flw:m 71Jfl1'i'Vf'lf n~l'Wff1U 9\l'U ~ (fl. ti'Ufl. i~'Hifl) fiW: nnllfll'i'Vf 'lT fl~l\Jt'VIff'Ul~ u~z 'Hl v 

t~l'H'lfl~~tJ~llii~lU~t~rn,Yv~'llv.:JriTun-nutf~tff~1Jm711nfl'iV.:J'tfv~~'Wi~'H1fl711JtlJui.:J'Hifl 
..l! 0 !!"!""' .. :..r 

~: 3 flU CJf-371lJ'll1U1UFJ l'HfflJfll'}jQl'YI~ff'W 9 flU 

""""'l d!il """' """.dl 1 4. 11ifll'i &\Jfll'ilfl'U'IltllJ~ &'iffll'ifflJfll'}jQU'if~ctfl (In-depth Interview) f'IV 

ljuu1filff1Jfll'}joJ til'HUfl 1 1'~h~'H Ul 

... "" 'l, "" " AI -1"' & ~ 0 , 5. fll'i1tfl'ilZ'H'IltllJ~ &'iffll'i11fl'i1Z'HU'U'Uff1IJ~IJUV ttf~tlJ\Jfll'i'Wl'llVlJ~ 

~i~'lllfl1'H9Jfl1'iW~l~'"Jl~tl'Hl'U'Yiff111i11ltl\J'IlV~t1v~Ju 
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t~a-:J'il1flt~Ym':i111vflf-:Jrlt~hJm':i1ivuu'IJ~ff:u 1~wl<Nm':i111m~-:~m:u1o.nr!Y 

min u€1: lcNm':i1im~-:~fJWfiTru~aa1iu1m~:ut~:u l Yfll':i~fl'IJi1qJ'Ii1fll':i1iv~i-:~ 11' i-:~Jy l Ym':i 

J.t uuut.h~ &il-u 1~ ft'u1i11lllntJ1 oRl'U n11u ;'t'i 11n ;,,n fl11,ftl ft o fil't'i ;'u 

"-'""...... Sl ..., rjU!)'Uft~l'URl'Ufl1fUJlfl11,ftltlO 

r .d 31 .,I r il r -1 
ff1\J 'VI 1 'Ufllq! fi'Vf\J j1\J'Ufl-:J'Ii lJ1tJ\l1\Jttfl: Fj~fl'IJU 'IJ'I.Jfffl'IJ fll:U t'lf\J 1J':i ~ttl 'VIU€1 ~ 

'Ul.I1A'UfHa-:ul'm'J ,;1Y1Yil~riv~-:~ ':i~i'IJ~iluww~ t'Vfff m~n'lfm':i 
tb'U~ 2 U1J1Jfffl1Jtll:Ufi11:Ufl~UitlJ~l'l-l'U'il11tJ~H 'l tfiV'H1fl11:U~:U'ti'Yi'fl'IJ 

., ""' ~ "" ., ./i ,SI r 
':i~~'IJ1i':i':i:ul.fl'IJ1fli>~1\J1J':i'li1':i'VI':i'VftJ1m1Jflflfl CJS-:J ~un 

1) fl11:U"1f~t 'il\J 'Ufl\l:U 1~':i J1'UU€1:1~Q1J ':i ~ ff -:Jfl'U fl-:J\J 1V1JltJ1i n :ulft 'IJ 1 €1 

" .... ., 
~1\J'U'i'lil':i'VI'i'"tllfl'i'Jflfl{l 

2) lt1U1J1Jfll':i~flff1':itm~fi'ilm':i:u~ff-:~tff~:umalYa-:~fi'm':i 
3) d'flllW~'Ufl-:Jfl-:Jrlfll':i~U1\J 1tJ1J1Vl1J1Ji)lli\ 

I ~ Ql fJI ~ I ,0 
4) fl11:U'If1tJt'HflflU€1:fflJ1Jff~lJ'VIH~1\J'VIn'W1fl'J~H 'l 'il1flfj\J1'Ufl-:J 

o' Slo 't 
fl-:Jflfll':iUfi~Fjfll'lilJ~lJ ttJ1JltJ 

5) nllf.lfl:Ul'IJUH::i1:Uijfl'UB\l~U1\J lv'U1VltJtJi}1..11J 

6) m7~'1Jft1a-:~fl11:U~~1i 77:U'U6-:!1Jflf11m l lJ a-:Jflfll':i 

7) m1~~UlU'IJ1J'Vf(j~m':i:Ufll':iUflfltV~tJ\J7~1i'll.:J~\hti1J~~l:U (LMX) 

8) t1aYl'U'VIl-:Jttl7llJfl'il ~-:Jfi:U Ufl:m·nila.:J 

't ~., ,SI., .f ~ "" o' o' 
!~Vfj1'iltJ ~'Vf\\I\Jl'UlJ'illflfll':iffflll1'UfHU1\J :Ut~fl':iU€1:111\J effl':i\J (Meter & 

Hom, 1975) ~littflll1~flfl17Vi}1..l1i'Ufl-:Jfl-:Jrlfll':ilYmnhY 1v1J1tJ:U1'lli}llil V':i~flfl'Uti'UU\J1fl~ . 
'I .... .... 

'Ufl.:JU~\JtCJft':ifl!fl':ilJ U€1~ ~1fll (Dansereau, Grean, & Haga, 1975) t\Jt':ifl-:J't'lt'J~fl':i':i:Ufll':i 

_J.d r Sl o 01 Sl ., Sl 4 "" o' ./i ' <'!! 
U Cl flt 1J Cl V\J ':i:; 'li 1 H ~\J 1 fl'IJ N~ 1:U UCI ~ fll 11 'tl':i t ':i fH fl11:UtJ~ 1i 1 ':i :U 'lJ fl-:1 fl-:1 fl fll':i CJf .:J ff .:J NflfH fll ':i 

• • qf q 

tJfl:U~1JttCI:'lli}mt~1:U'Ufl-:Jij'u-:~fi1lUty'lf1 mthliY~tr!Yu1J1Jfftl1Jtn:U 
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"hu~ 3 uuu1rt'lzfimi'.i'l111.fhnl1~1'1..11Jl'Hl'i'VIll'ftJlm1JfiTH'l'tltNfl~flm 1fltJ 

,.... <V , " <V .H " <V d.x cv I .J d ~ "' 
~1\ltl fl'n9>JJ'IJl'ti'IJ 1llflfllH11J'V11'1J1'j'j"Wfl'.i'.ilJ Ul1Zfll'iff'lHfl'b''IJ'b'1fl~l~ 'l'j 'YltfltllJfll'l ffl H'H'.ifl 

~mu llJlflfl'IJH"'1 '.i1mf~'ri'mu 1~'1..1 1 m.i1 u tr1u~J~ i~mut1'1u fflJ'I,J'iW 1rttJ~l'IJ 1i'.i'.i 111fl1Jll11lZ 

V'.iZflfl1J~1fJfl~fl'lhZflfl1J 6 V'.iZfll'.i hfuti 'H~flfi~1i'.i'.ilJ 'H~flt~W1i'.i'.i1J 'H~flfi111J 1111~1"1' 

'H~flfl T:i ~ ff1'1J -j 1lJ '11 ~ flfl11mhu flf 1J ~fl'b'fl1J '11 ~flfl1llJ~lJfll UllZ fl1 '.i 1J l 'Hl'i 'VI l 'V4 til fl '.i 1Jflfll11lZ 

'l.J'.iZflfllJ"'1tJ 

0 Ql ~ ~ Ql ~~~ ,J} ' cv Ql Ql o' 
- fll'.i1ilH'ifl'l:JlUl1ZUfl~fl'IJ'VIn'Wlfl'.ilJlflW ttf~ f!Ufl 'n'IJfl-:!l'IJfflJ'n'IJ1i fll'i~Ull 

"J''tlfll'nUl1Zfl11lJVllflflftf.l Ul1Zfll'l'lf'IJ1llfl~1H'I11J-:~ 
0 ol t t I _J Q.l ~~ 01 dJ Q.l 1 ... 

2. '1Jlfl~flfi111J<lf'VI~ff11.J'YI 2 UllZ 3 1Jl'n9>JJ1.Jl!JJ1.Jfl'b''IJ'b'1fl flf.lllfl'l:JWZ 

U1J1J fffl1JflllJ 1lZ tilu fll'.i 1 cflJl~'llff1'1J V'.i: lJlW thu 1J1J 1 llt fll 'VI (Likert's Scale) 1 fltJ 1 cffll'.i 

tl I <V"' djl .J djl djltl djl" d 
'l:lJlWfll s 'l:fi1Jflfl m'l..lfl1tl1Jlfl'VI"J'fl m'Wt~1tJlJlfl mut~1rJ l'l..lfllll-:1 mut~1tJ1..1fltJ ull:::mu 

~1tl'll'fltJ~".}'fl 1rttJff11.J~ 2 ii~11..111..1 77 .,ffl Ull:ff11.J~ 3 ii~l'IJ1'1J 147 .,ffl 

, "" "' I ="' !J/ I .l 3. '11Fj'VIHfJW19>JJ 3 'VIl1.JLU'UFj~'.i11lfffl1Jfl111JUlJ1.J~H'llfl-:!11.Jfl'Hl 

(Content Validity) 1rttJfll'l'Hlfh IOC 

4. thuuu1rt'.i:iu 1 V'VIrtffflunumilJi1mh-:~~ii~fl'l:Jw: iflaLfiu~ti'umllJ • • 
i1mh~ 1 '1..1 fll'.i ~hi vd~f.l'Hlfllfi111JL~fllfu 'tlfl-:!UU 1J fffl1J OllJ (Reliability) A1tlfll'i 1rt fi lfl111J fl-:~ ~ 

, 1 , "I "' AI "' ~ •• 1 ~ , , 
flltl '1..1 fltlfll'.i 'b'fllfflJu'.i:ff'VI1iUflllnl'tlfl-:!fl'.if.l'IJ1Jlfl (Cronbach Alpha Coefficient) ttf-:!'Hlfl fl 
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3.2 UU1Jth~tilU1~iUfi11tllflU1DlilUfll1U'11'11H11't'ffJlfl1'l,lftftDih1'11U 

'l,lftDlfl1~lt1uNDfl1~D1J~8~Ul01JlfJ 

• d 'jl A , I 0 .c:~d. 
ffTU'YI 1 'll61J'f'IYfUJ1U'llo~r::~~ouuuuffotJmll t~u rrm m~'i1~fll'i ~1U1uiln 

"' fh~1uo~'luml1v~1uu 

'thu~ 2 un~ri1u~ 3 ti'luutJtJff61Jtnll~'i~u1~'lJtcM'lJ1~fl1fl1JU1J1JffDtJmll'Jjfl 
~ 1 ff1'Hi'1Jt~1'H1f1~~tJgtm~1'lJ~1'lJ1Jl'H1'i'Yii'YW1fl'i'lJflfl'f'l 

A ~ v 'I "" .ot .d! ~ t """' "" A , vv "" 
t'Vf6t'fflll1'll61J'f'l &'lJt~~'f'lfl'lf~tlJ'lJ'll'lJ~fl'lJ'lJ6~fll'i1'ilflt~~fJWfll'VH'Vf6 fl'll61J'f'l1~~ 

-4 A ""' .. .d "" .l 1 , ... .. -4 _., ., I .d ~ , 
'f'lfll't'f661i1J1fJU1lfl!Jfll'HlJ'Yilflfl'll'U fltl 'Ufl11fflJfl1\IW'il~fi161Jfi(JlHH11~Hltl~1~ '1 'Yir:;j l'H 

-;;f''l.lfl11:1'Ylt1~-l,-d~H,win'i~~u1i'i'i111ilum1'Uft~'"i.im'Vtfl'lffi1Jm'fnln~n~fl'mmmrl1U,rn~~u 

. . 
"' .... .... ~""' 3.4 NDfll1't'ffti'Ullft18~ti8D &'lflA 

1. Hnm'ii~u1i'l1u;1,. i~ti'lu'ifatl'1tn111111J~~u 224 'ifo 1P~vuti.ui'lu 
ri1u~1-Ndl'Hi'u~,.,,.'h,~~1ui1'tliv~h~ '"'~ tl4o'H1fl111lff'll'iu.fio1J'i~i1J1i'i'i111n1Jln 

~1'lJ1Jl'H11'Yii''Vfv1m1Jflfl'f'l r01'lJ1'lJ 77 '1fmtn~ri1u~1-Nti'luuuuifl'i~itJ1i'i'i111fltJ1'f'I~1U1Jl'H1'i 
., .. 0 , 

'YI'i'Vftl1fl'i1Jflfl'f'l'lJ6.:J6.:Jflfl'i'ii1'1J1'lJ 147 'liD 

2. lhLL'JJ1JtHl1J\\l'lJ~~ L 'lfH''YIHflW'l~hhu 'l'IJ 3 nl'IJ~n'ilfltt'f'I~LLff~Hfl'11'lJ 
qjl q q <¥ 

"" Q fJI , fJI <>' fJI """'"' .4 , ~ 0 ,_. I , fJI I .l fJI 't ""' 
flfi1'11U'Vf'ifl'lJ1ffUflU'lJ~ fiH'f'I~61J'i1JU'f'l1r:;j1'iltl'il~ 'PI\..11 IJ'H1fll IOC flfll IOC 11Jfl~~'IJ &fltlflfl 

11ll.,fafl'1tn111Jfl.,ra (J.:~ 224 ,Ya) rrhnu 0.74 adHh~~~1n'ifmffuauu~'lla~Fj'nHtJW11iii'Hmv 
I .d,~ ,., , 0 A 1, d ., ., .l """'"' -4 ""' ., , ,J.,. 

'YI1'lJ'YI 'ftlff'lJ01 'H~fl'll6flltll111'Vf6 'HU1J1Jff61Jtl1111lfl111lfl'i~ 'Yifl'ifl'll'IJ r:;j1~fJ~.:J'Vf 'il1'i tU 1~fl'll6'Yill 
I fJI <01 !/ d, I ~ fJI 't 'I !/4 fJI <01 ~ 

fl1 IOC 'lJ6tl66fl U'f'l~l'f'l6fl'll6fl111l'YI 1l'lf1'lffl'lJ &flti&'H'lJfl111lfl'i1Jf.l1'lJ1'H'f'I611J'lJU1J1Jff61Jtnll 

ff1'Hi'tJm'iU1 1 tJ1 -Nti'lu ~1'lJ1'lJ'i111 '1 uri1u~'l -Nti'lu,YnlJ'f'IU1'U'lJflfl'f'l 6 ,Ya un~u1JtJfftltJtnllfl1111 
fl ,.,l1 u ~ 1 u i1 ~ i t1 ~ H'1tl4a 'H 1fl1111 ffll i u .fi nu 1 ~ i 1.111 'i'i111fltJ 1n ~ 1 u 1.11 'H 1'i n i' 'Vf v1n 'i'l.J fl fl n 

r01'1J1'lJ 40 ,Yaun~ri1u~'l-Nt1juuuuifl'i~iu1inmilmn~l'lJ1Jl'H11'Yii''Vfvlm1Jflfl'f'l'llV.:Ja~ri'm 
0 , 

~1U1'lJ 36 ~6 
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thU1J1HHl1Hl11J ~, Al 11fl~fftl1Jtl1Jtl~ 11i1V rh~~ijn tlll W~ 1 tl~lfltl~tl1Jtl~1J 

i1vdH'lum'iiim~mnrhfi111H~mfwuv~u1J1JffV1ltn1J (Reliability) ~1tltl1'ii'~ri1fi111Jfl~~ 
mt~'lu 19'ltJm'i'l'if'ri1ff1J11'i~U'tlfumrrh'UV~fl'iV'U1J1fl (Cronbach Alpha Coefficient) ,~N" 
't19>lffvtJA'~,,l,~ 

i1Uli'i 
0 '"',j ,..,t..,-n 

tll'lUli"N" ~1'U1'U fllff1J 'l~ff't'lfitlll 1 

0 " "' flltnlJ 'UV~flltl'U1J1fl (ttlWert'l~~1J) 

~l'Ufi111J-i~t\l'U'Utl~1Jlfl'iJ1'U'U 1tJ1Jltl 5 0.803 
d 

~ 

~1ul11umJm"J~9'l~v~mn'lun::n\lm'lu~rl~tff~u 5 0.838 
d 

~ 

tnv 'l u v-ui'nn 

i1Ufl1111'1f1tll'I1~VU"~ffU1lff'!.A'U't11~~1U't1i''Vtrnm 5 0.853 
d 

~ 

t Jlo <I J/o 1 
fll~~ ~ltlfJ'Ul'UV~V~flm'l un~fJtl1'HU9'l'U tJ1lltJ 

i l'U ntlliW~'UV-3V~fltlll~Ul'U ltJ1Jltl 1 1111i}llil 5 0.843 
d 

~ 

J} Qt1' I 4 )} 0 lt.rtmb.h.J(j ~ 
9'11'Ufll'ltl6lJ'j1JlU1::fl11lJ'j1111J~'U-ru 1191 5 0.877 

d 

9'1 

m'ii'1Jft1v~fi111JQ~fil11J'U~H1Jflnlm'l·uv~rfm'i 5 0.804 
d 

~ 

'Jio ~ d t jlo d 

fll1::fJU1U1lli'VtiJflfl'.i ·n1m1 u"mllnm.n :::'1111\lfJUl 5 0.901 ~1Jlfl 

"' " tl1JfJfi11J (LMX) 

4 , ... ... "" 
t~6u 'U't'll~tff'iliJtl~ ff~fllJ un~m'itlJV~ 5 0.789 ... , " f.lt)1J'j1J ~ 

i1ui.l~Yinu 6 0.831 
d 

~ 

" 6 0.845 
d 

~l'Ut'JWfi'j'jlJ ~ 

~l'Ufi111J l,J~~'lff 6 0.898 
d 

~ 

91 d. ' • d 

9'll'Utll'i1Jff1'U'i11J 6 0.900 ~1J1tl 

i1ufl1111 1t.li~'lu 6 0.898 
d 

~ 

" .4 ' ' ~l'Ufl111Jff1'U'l1lJ 6 0.900 
d 

~1Jlfl 

i1Ufi111Jnl~fll11H~Y611 6 0.923 
d 

~1Jltl 

" " . d 

~1'Ufi111JfJlJfll 7 0.943 ~1Jltl 

, . "' < ., " . < ''l " • (a< 0.5 = 1Jf.IV1J'ill 0.5_ a <0.6=V~ 'UttlWertUtl 0.6 _ a <0.7=6~ 'UttlWert'Ul 

"' ., "~ "' \i" ., """ ., """ ff~fftl 0.7 <a <0.8 V~ tHtlWert'tltltllJ'illl~ o.s<a<09= V~ 'UttlWert9'1 a> 0.9 =V~ 'UtflWert~lJlfl) 
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~1MI1'iH 14 t11Hl'i1~ff31Jfl11lJt~Vi13 i~'t13~U1J1Jff31JtnlJ 1~tJt11'il11rh 

fflJiJ'i~iY'Yii'v~~1'tl3~fl'i3'W1J1fl (Cronbach's Alpha Coefficient) 1~H.lrl1fl11lJt~oiio'Uo~ 
t~ ,j} o# .c:t. fl I 

U1J1Jff3'1Hl1lJflH'W~~ 'lftflWCJI't13~t'it1~U~~91''W1J1'ifl (Revelle, W., Zinbarg, R., 2009) V.1J11 

I .... ~I "" "' "' ~.1 .... ~I I I ..!! l'l clq 
fl1fflJ11'i ~ ff'Yili 3 Cln1'tl3~fl 'i 3'W 1J1fl 'U 3 ~~ 1U 11 'i Of,!'i~ 'H 1H 0. 79-Q.94 91'~ 3~ 'WtflW CJI ~lJ1fl 

' ~ ~ 

!'HlJ1~fflJfi~~u1 1tJ1~ff1'Hi'1Jm'i1ivfli'~i1 

'1 c$ , .... ..,.., t.l,~d, jl ""''l 
'Wfl1'itfl1J'i11J'i1lJ'tl3\jCiff1'H'i1Jfl1'i1~t.lfl'.i~'W 'lf1tHfl1J'tl3\jCI~1tl~W3~'H'i3 'W 

q "'i 'JI"' "' 'JI "'t ,,., ""' "' ""' :':!'! .I 'JI o "".., 1 'I d fl'iQA'YI 'lf~1U 'YI'W ~1U 'YI'W~~~3~!1J'Wfj'YI ~'i1Jfl1'ifl~HCI3flUCI~HflH'W ~1flfj'YI11~tl ~ tJ & 'Wfll'i tfl1J 

'i111nlJ.,Yo\JCifl!~if rfjiv1~u1J1Jff31JtnlJnrl'ut1umt~'W~1'W1'W 1,548 1~ 'H~o 387 'HU1t1~1'W 
(~1'W1'WMU1t.l~1'WCI~ 41~) fi~t~ufotJCI~ 96.75 

"" ", I """"'A I .... I 'I~... "Y. 
1. Ol':i'Ufl'n~l1'Ut:IJqji:lfl1t'l'tl~'YfWjTI..I'UfNflQlJ~1VtlH \l~ t'lf11i1tfl'.il~M'U3l:JCI 

rl1 ffn~'lf'Wj1'W 'tl3~fl~lJfl13 th~~ 1tlffn~1J'i'i tl1tl ,~Uflrl1fl11lJ~ (Frequency) rl 1 f OtiC!~ 
' . . 

J d I od 4 .Q CV 

(Percentage) fll!flCil.l (Mean) UCI::ff1'Wt1JtJ~!1J'WlJ1~'ij1'W (Standard Deviation) tV.331'i1J1tJCifl'tJW~ 

One Way ANOVA 

4 tl ' A-Clll A Q,l ... ' .Q tl ' .Q.Q A "k\ y ' ' .d. 
2. fl1'i1tfl'n~'Hfl1fffi~V.'Wj1'W'U3~~1Ul1'i 1tfl'.i1~'Hfl1fffi~'Vf'Wj1'W &~Ufl flltUCitJ 

(Mean) ~hwrlv~nJ'WlJ1~'ij1'W (Standard Deviation) rl1fl111J!rl' (Skewness) rl1fl11lJ 1~~ 
Q.l _ 1 cv 4 cv cv _ 1 Ji 'l C\ a~ ~ ,1, 'JI 

(Kurtosis)'U 3~~1U 11'i ff ~tfl~t V. V'YI 'i11J ClflllW~ fll'i U ~flU ~~'U 3~ ~1U ll'i 9f ~ 'W fll'i 1~tlfl H'W ~ 

m1~ff01Jfl1'iU~nu~~tJn~'Uo~~1utJ'i m'itJ1~111Wrl1~1tJ1nfl11:U1..h1l~t~'W\T~~~Ju l~vi1u1.h 
.ct. 'j}'jl I I 11 'JI I 

fl1'ilJfl11lJt1J'W3t.lfl11 2.0 UCI~fl1fl11lJ ~~'W3t.lfl11 7.0 (Byrne, 2010, Kline, 2010) UCI~fll'i 
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(Pearson Product Moment Correlation Coefficient) 

~ ~ 0 Q,l 1" _q o' ~ 
3. fll':i11ml::1fU1J'lHl1~HNfll':i1~ 'Jl'tn~11fl~l::1f 2 'tllJ~tllJ (Anderson & 

"" ... "1 ,'JI .. _. ... "" ... ... rl 0 

Gerbing, 1988) fl6 fll':i11fl~l::1f ~tl 'Jl'6~flu~::flti1Jl'Jl'~tllJtllJ Ufl::fll~11fl~l::1fU1J1J1llfl6~ff11fll~ 

1 ~ .II , "' rl "- I "' "" ... , 'JI fiHffll~ (Structure equation models) CJt~ lJfll~11fln::1ftl~flu~::mmt'Jl'~tl'I.WlJ ~~~111ff61J~::1J 

fl11111~lJ l111~flll~tl1'116~U1Jmhr.t~~ 1~v1.ftnwcti' Counting Rule ~6~tY1Vff~::11lflfl111f16 
I Ql I 0 1 'JI 'JI l,g/ ~~ "1 

ll'llfllJ 0 U~U1J1J11lfl6~ff11fll~ f1Hff~H~6~~::1Jfll ~ (Kline, 2010, p. 124) ':i111'tH11ml::1f ~U 

1 .ff11J 11f U fl6~fl 11~:: fl61J11l1J 111~~ i llJ Ufl:: fll fflt ff11'nlJ J V.\3 tJ W fh~~ ff6~ (R2
) '1.16 ~i1u 11 ~ 

ff'~tfl~11lnm~ 1tfl~l::M6~t1'11~::flt~1Jti~riuJu ~11lo~nfi,fl1111t~mTuti~ 1m ~ff~H (CR) ~ 
11lnn-il1f1mvhntJ o.7s ur.::tht11111ullnh1u~filnffn~u~1 (AVE) ~11lnn-il1f1twvhn1J o.so 

l~tiW11l'JWlU1Jmllfl6~tl11111~tl~~H1;~11fjj6lJ (Convergent Validity) Ufi::W1lllWlfll ~AVE 
'tltJ~i1U11'JUH-3'Yifli1~~fi,UJlnn·hfhUlJ1.11::ill1frtl1UlJvi'lJD'U6~i1u1huP-l~ilJull1ml::ffR11fl' 

q 

!~tJ1tilJ (Hair et a1, 2010) !~6W111~Wlfl11111~t1~~~~1i~'illUlJfl (Discriminant Validity) 'litH 

utJtJ\llr~t~~m~1~ 1f~~111mTu 1~~n11ff61Jtl1111ff6~fla6~'tl6~utJtJ\llr~t~~ff11m~ 1 fl'j ~ ff~,~~ 
~Q.I , ~ .Q d .QQI d~ " Ql , Q ... 1 Ql tl 0 jJ 
~11ltlff~ H'IJ'U 11lflU lJ 1tl~ 't'lfl llf.l Ufl:: ~ llJ 111 tll'llfltl1'll6~fl1J'tlfl\ji:U 'Jl'~IJ~:: 11 flll Ufl:: flllJ 1W ~ 1tl 

Vl'liiV.fll'l H~ ~ ~Ufl:: l'IHJtJ11Ufl:: Vl'liinfl 1 ~ tl':i11l'IJ fi~U 1J 1J \llfl6~ ff11fl1~ 1m ~ffr 1~ 1i ~ 'j 11lft1J lfl 

'JI ... ... 
~llJflll1Jl1flll'ln'fv1fl'l'l.Jflflfl 

, ... 101 o ~ .l .Q d .QQ,I.d 
lJfl1~IJ~1JU1J1J1llflti~11::V.11l~Wl'illflV.lJjllJ'llfJ~UlJ1fl~ 't'lflllf.l Ufl::~1lJ1\Wl1 

~~v1.u'6~'i111fl1Jfll~W'ill~Wltl11llff6~tl~fl~ 1~v~111Ufl::.u'6tfflJtJUlJ::1llfl111~um11-i111fllJ 1~v 
, 91 0 d .1} Q,l gJ .Q ... 1 Q,l o' ' d 

1f U 1J1J 'ill fl 6~11 tl1111 fffl~ fl"€16~ fl1J'tl61Jfll'Jl'~ 1J ~:: 11 flll fltll~1111f ~ Hfl 

fiH)'Jl'u ~1 eft~ utnw cti'1 u nu w 1111 w 1fl1111 ff6R tl ~fl~'tlt~~ u 1J1J\11 fl v~ ff11fl1 1 

1 'JI ,:!I'I'JI rl .. ... rl 
m~ff~H ~ l'Jl'lflWCVIfll~V.11l~Wl~l11UlJ1tl~'tl6~!Hl~Ufl::flW:: (Hair et al., 2010) ffl11l'Jf.Ulff~~ 
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rhffo~~,~ " .,. !flWcrtfll'i'VHl1'HU1 (m ~ 30) 

i Q# ' 4 Ql 0 Ql ~Q 

f\1~111-311 p-value fl1'i1J'Utlff1flqj'YI1-3fff'l~ 

thi'1rUfl111Jfftl~flaV-3tmtJ'U1fitJ'U CFI CFI>0.90 . 
I 0 Q.l .:l I .!I 

f\1 '!i 1fl flliHfftl~AU l1tllJ1" '!i j 1'1.! 'lltl~ff1'Ul'M l1 tl SRMR ::S 0.08 . 
(SRMR) 

~ • Ql ' .d. ' 
('VHll'iW1fJfl'Ufl1 CFI 'YI1J1flf111 0.92) 

I .d I .d 
"" 

0 ... 

fll'!i1fl'Yifftl-3'1Jtl-3fl1& 'il Cltlfi111Jfl Cll~& fll1 tl'U f11CI-3 RMSEA<0.07 . 
fftl-3'11tl-3flll1.h::1J1Wfll (RMSEA) 

.C:. I Ql .cl:d. I .c!!l I 

('VHll'iW1fJfl'U CFI 'YilJfll 0.90 lt'!itl1J1flf111) 
..... ~--=·p 

"'"" .. 'I 'JI .. " -· -• ... ..!! ~ 0 'JI "'l 'JI 4. fll'!i1~tll'lf.:ifJW.flll't~:: t 'lffll'!i 1&fl'il::l1U'U'Uff1IJtJIJ'Utl 9f.:Jt1J'U fll'i'W 1'11tl'lJCI'YI ~ 

~1fl1l1~fll'iW9iH "1 ti4Vl11'U'Yiff1'l1-i11Jtl'W'IItl-3t1v.:~Ju ua1'llltff'WtJHCifll'!i1~v"l1J'l1l::t~utilm1J 
. " .... 6' ... ... ... '1.2'_1 ..... _. -• 1 'JI'JI 

fll'i'l~f.l ml::'CflJlJ~)l'U'Vl~~ nu'!i::fltl1Jfll'!i1J'!i'Wlf.l tlftiJ'!ilf.l U'i:l::'CfluH'fl~HlV~~'U lt'lltlt'Cf'UV~~'U:: 

d 
~11JU'W1'YI1-3'Yil't'U 
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li'YI'YI 4 

-- .q " .q QJ' rl 
1.2 FHUl:: ut.l'lJ 1i 1 1 1Jlfl1J 1ll ~ 1u m 1 1J nn 1 'VI n·w 1m 1.J fl flll 'll ~N u ~ fl n 1 

1.3 tn1tmvtJt~tJtJNafl:uuu1i11:u1fima~Twn111J'11111'Yii'wmM1Jflfla 
"' _"f "' .l c( 

f11J1J ~HlfJ'W'lJ j11J 'U tl~tl~flfll'l 

1.4 Hllfl:: U'lJ 1J if~~ tJ~ll~ '1 ~iitl'YI J't'f ll~tl1i 'l 'l lJlfl1J 1ll ~ l'lJ f11'l 1J 1lfl'l 

'Y11't'ftJ1fl'l1.Jflflll'lltl~tl~flf)'j~f)fl'jtl~ff11J~ti~~1J 

2. m'l11fl'Il::M~1U1J'U'ii1lltl~ff1l111Jti'l'i:U1fl1J1ll~11Jfl1'i1J1l11'i'Y11't'ftnm1Jflflll • 

' 
1. tn~l!ft~l~-H~o T~r.n11,t111t>.:.t~D1JO 

QJ - I CV_ _I 

1.1 ilfl'YWZ"U8~fliUift18tJH .. 

rl'fll1Wt...t1 i ~'lltl.afl~11~1tldH ~'itflti1J~1tJ 'ii11J11J fl~llfl1tldH'iilU1JMl111 

~~..,.r~~wn 'll'Ul~'lltl~tl~flm~flfl'itl~ff11J't1'u~~u~1~1Jfl~11i1mh~ 'ii1uun~111 ~~m-r~ ul!::tlltJ 
I • • 

'lltl-3tl~flm 'll1J1~'Utl~fl~1lf1'1t1VH fltl 400 tl-3flfl'I ~-3 i~'il1fl fllm gV'lltl~ff1Jl;fl i 1JfHflfl'i'ii11J11J 

.!1 _, 'JI jl 'JI d ,.._ ,... _,. 'JI ... ... 0 .!1 "' ='• 
4 fl'lJ 9HlJ'i::;flti1J~1tJ1'11ll11Jl'YifJ1Jl)1J~~l1J~l1J1J'il11'i'YI'i't'ftJ1fl'l1.Jflflll 'il11J11J 1 flWl1~t:lti11J'U 

'JI 'JI d 'JI_,......... 'JI .,;_,........ 'JI ...; .!1 "' ~ 'Jid'J 'JI ... 
Hlllf'lJ 1'YI f_ilJ l) 1J~ U ll::; 'llU l~fl 1 'i 'YilJ l)1J~ ~ 1\J ~11J ti'U '1 C)l' ~ t:ltl11J 'U 'iJfl fill fJ'YI & ~ 'i 1J Hll m::; 'VI 'lJ 

,. ,. ,. 0 .11 0 ... d ... • • d 4 'I 'JI ='• 
&~tJ~H'il1fl1J &fJ1JltJtlfl'ill1J11J 3 fl1JUt111Jlfl::U1J'Ufl111lfl~1l11J~~fllll11JllflfllmlltJ1't'ftl &~11J'U 
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o' J Ql I 0 J Ql Ql 

1.1.1 'IJU1~'1JV·HHflf1'HH'l1J~1Vf.IH 'il1U'l.lf1~11J'i1flf1'li1J'il~'H 1~'ff11J1'i tl • • 
" u'ff~~iA,r~~,n~ 16 u":~111~ 11 ,r~~vitJu 

f1~1l~~'H'l~ 

'lnoa~aut;nuu 

n~11~~11-r~a~ 

011i'Yif.l 

f1~1J~~'H1~ 

'lf1f.IU~U 

5 

(1.29) 

11 

(2.84) 

23 

(5.94) 

39 

59 

(15.25) 

105 

(27.13) 

76 

(19.64) 

240 

5 

(1.29) 

1 

(0.26) 

13 

(3.36) 

19 

14 2 0 

(3.62) (0.51) (O) 

36 4 1 

(9.30) (1.03) (0.26) 

25 6 1 

(6.46) (1.55) (0.26) 

15 12 

(10.07) (62.01) (4.91) (19.40) (3.10) (0.51) 

(n""387) 

'i11J 
.,; 

fl111Jtl 

85 

(21.96) 

158 

(40.82) 

144 

(37.21) 

387 

(100.00) 

111n~1'iH 16 iAuff~~·:hn~11i1mh~~hu i'Hqj~~fl~iun~1l~~H1~a~o11 inv 

i1u1u 158 v~ti'm fi~t~ufva'll: 40.82 'iV~'ll~111;lvn~1l~~H1~'1f1tJU~u u'l!:f1~1l~~wr~5u~n 

UU 1iTW1U 144 fl~flf11fl~l~U~fltl'll:::37.21 U'll:::85fl~fl'mfi~l~Uffltt'll::: 21.96 ~11lch,\1J i~tt 

f1~1li1vth~'llt:l~f1~1J~~'H1~IbUiHqjt~UV~flf111lj~Y/1HbU~lTIJ'li'IJ'U1~f1'll1~i1U1'lJ 240 v~fl'm 
"" ~ !ll , 'j/ 1 o' Ql 0 0 fl" ~ :'1 , 
fl~tu'U'it:ltJ'll::: 62.01 tl'll:::'it:l~'ll~111 ~Uf1V~flm'i:::~Ut't1fl'U1'li~11J'll'il1'U1'U 75 V~flf1'ifl~UIJ'U'i0t.J 

"::: 19.40 1~t.Jnmi11i1mh~~t~u~oofiff~ f!t~nmm2mfl'mfi~~uft~tJ'li:::0.51 rrhtTu • • 
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• (n=387) 

~u1~~a~a~flfl~tlflfl~a~d1u~a~~u ~11J 

I "' "' " ... I 6 

fl~lJ ~~'H1~ fl~flfl1~1.J~'Hllff1U~11.J~ tflff1.J1~ . ... ... 0 4 ... 
~~'H1~ ~'I.Jl~ ~'I.J1~ ~'I.J1~ ~11.J~ t1Jtl~ um fl111Jtl 

"' lm1i (~av~~) t~fl nm~ 
u 

I 

fl~lJ ~~Uti~ 0 6 0 3 0 0 9 
... ... 

(O) (1.55) (0) (0.78) (0) (0) (2.33) ~~'H1~ 

'lnva~ "' ~lfl~ 0 0 2 3 1 0 6 
... 

(0) (0) (0.51) (0.78) (0.26) (0) (1.55) ti'I.J~1 

"' "' 1J'I.J 'VH~1 3 11 0 3 0 0 17 

(0.78) (2.84) (0) (0.78) (0) (0) (4.39) 

d 
fl7~1.J 2 13 2 2 1 0 20 

(0.51) (3.36) (0.51) (0.51) (0.26) (0) (5.17) ,.. . 
"' 0 29 1 3 0 0 33 ~H 

(0) (7.49) (0.26) (0.78) (0) (0) (8.53) 

I 

fl'JlJ 'Jj1J'n~ 3 16 0 5 1 0 25 
.. ... 

(0.78) (4.13) (0) (1.29) (0.26) (0) (6.46) ~~,.,1~ 

a~fl11 " ... 
~j11Jt)~li1'1..! 6 30 1 9 2 0 48 

hw (1.55) (7.75) (0.26) (2.33) (0.51) (0) (12.40) 

... 
umft11i'J'J1Jn'lf 1 50 0 10 1 1 63 

(0.26) (12.92) (0) (2.58) (0.26) (0.26) (16.28) 

... 
'nfi'J~ 1 9 0 12 0 0 22 

(0.26) (2.33) (0) (3.10) (0) (0) (5.68) 
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~TH3 17 (~fl) 

' fHJ11 

01 Ql 

'iH'I11'fl 

120 

(n=387) 

0 "' 'U'Wl'fl 'f111Ja !116-3 

fHn~ 1'Yitli 

1 17 11 13 4 1 47 

(0.26) (4.39) (2.84) (3.36) (1.03) (0.26) (12.14) 

1 13 0 1 0 

(0.26) (3.36) (0) (0.26) (0) 

11 19 1 5 0 

(2.84) (4.91) (0.26) (1.29) (0) 

5 8 0 3 1 

(1.29) (2.07) (0) (0.78) (0.26) 

5 19 1 3 1 

(1.29) (4.91) (0.26) (0.78) (0.26) 

39 240 19 75 12 

0 

(0) 

0 

(0) 

0 

(0) 

0 

(0) 

2 

15 

(3.88) 

36 

(9.30) 

17 

(4.39) 

29 

(7.49) 

387 

(10.1) (62.0) (4.91) (19.4) (3.10) (0.51) (100.00) 

fl .C. ~ fJ} ,~ I Ql Ql tf Q Ql Ql ~ .::1 0 

6-3flfl'ifl'fl!lJ'W76rJa:: 16.28 'i6-3t1-3111 i'1UfHH'I11'fltJ''il'tltJ'i1il'W ua::\l-3'111'fla'-3'Ual fl611\ll'W1'W 48 

6-3flfl7 ua:: 47 6-3flmfi'fltrlu~6rJa:: 12.40 ua:: ~6rJa:: 12.14 'f1111d1iu 1'flrJiifl~11i16Vl-3~6~ 

1.1.2 fl11 ~1U'I.Jflfl~1Ji1flV1~~11Jfl~1J{.m1'~UC1~;11~fl1Qff111Uf\Uff~-3 i~ 
"' Ql 01 "" 

'fl-3'fll'il-3 18 ua::'flnl-3 19 'fl-3'W 

dMiii& 



• 

• 

;- • 

222 . 

121 

..J 91 tQ;J to tQII' epo t o' 
~l':il~ 18 fl111lO!U1~':iflfJ(l~'Ufl~fHJ11¥>11fltiH~1U'Wfl¥>'111lfHJ1l~~'H1~m,:,.-1~tllQ'U~N~Nflfl':i 

llnfl':it:l~"hunt:~~au 

(n=387) 

~1~fllfJ'Ufl~fl~fln':illnfl':ifl~ff1'W~fl~au .d 

' ., ., fl111lfl 
fl~11\H'I11~ 

!ll i 11 1-3 il 4-6'11 'W flf.lfl11 1 7-9il 
, . . .X . 
i~ufi 1 o tl'Uu 111 

~ 
(':it:~ttn:) 

' ., Ql 

fl'J1l~~'H1~ 0 2 3 5 75 85 

,.-,ml~tl'u~1lJ'u (0) (0.51) (0.78) (1.29) (19.38) (21.96) 

n~11~m1~rt~ 3 2 2 13 13~ 15~ 

6n1'YitJ (0.78) (0.51) (0.51) (3.36) (35.66) (40.82) 

' Ql Ql 

fl~1l~~'H1~ 0 1 10 10 123 144 

,.-lf.IU~'W (()) (0.26) (2.58) (2.58) (31.78) (37.2()) 

':i111 3 5 15 28 336 387 

(0.78) (1.29) (3.88) (7.24) (86.82) (100.00) . 
' "' ' "' ' .. "'"' t ' -=''.X ,_, 

1llfl~l':iH 18 fl~11¥>'11t:IV1n~11,.-'Hfll~'Ufl~fl~flfl':i't11lfl1~19l~U~ 10 u'U'W u111fl 

~'Q'~fit:~fi~t~'W~l'W1'WU~ 336 t:~~flm'H1t:~fi~t~u!t:~tJ~~ 86.62 i~t~1un~1ldt~'Wfl~1li1t:~dl~~fl~ 
1un~lJoa~111~rt~cini'Ylr.~1lln~q-Rillmnu~lu1u ts8 v~flmfifltnu~or.~~::: 40.82 "hwli1~v1~ 

'Ut:l~fl~1li1VV1~~1jlrflt.I~'Q'R 1~urin~1li1tnh~~1jt:llfJUfltlfl'll 1 iJ fioljLfitJ~ 3 v~fim 'H~O~tw 
I -~ i , I .r :JI I ,!t' Ql .cf I , ~ .£ ..!! I I o' 

(t!: 0.78 t'YITu'IJ flf.l '1Jfltp.J'Ut11'1Jl.J1\l1flfi~1J'II~111flf'l~tl11 'YitJ'Yl~ff'IJ ¢11~111flU'U.:.I'M1-:.ttl1~tl~flfl':l 
, 

19111lnm1~'H1~ff1111':ittUff~~~~ 1~~~~1':i1~ 18 ~~fit:~ 11ltl 

d fJI tQI •o 01 0o1 • fl 
~ U H 19 fl111lfl U ~ ::i'l flt.lil::i 'U t:l~fl'J11~1t:lf.IH ~lU 'W fl¥>'1111 nf.l~~ 'H "J~U~:::,.-1~ fll ~'U t:l~ 0~ flfl':i 

' fl~lJ • 
., .... 
~~'H1R 

' fl~11 • 
.... "' M'H1~ 

,.-,tJrt~vu 
.... 

~11l'W 

tlnmv~rl1unv~au 

d 
tltfl\91 .. 

n-:h 1 il 

0 

(0) 

0 

(0) 

(n=387) 

':i111 

"· . 

1-3 iJ 4-611 7-911 i~ufi 10 
.d 

fl111lfl 

0 

(0) 

1 

(0.26) 

1 1 

(0.26) (0.26) 

1 0 

(0.26) (0) 

il~uill 
7 

(1.80) 

4 

(1.03) 

9 

(2.33) 

6 

(1.55) 
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91TH~ 19 (<9ia) 

' mp.t 
Ql Ql Ql Ql 

~~111" ~~111" 

Ql 

'W~~l 

.d 
m~'lJ 

Ql 

~H 

' t1'l1J 'f1J'W'J 

f~111"~~ 
~11iYltJ " "' tf';illlt)';i1ilU 

\H'I'HI'ln'HJ'S11f 

Ql 

'W'rl~~ 

' fl~1J ff~'tlm 

Ql Ql 

"'~l11" 

'il'lf.JU,_U ff~(l 
"' 

11~~Tu 

l.J~(ll 

... 
'U'l1111lff 

~11J 

122 

(n=387) 

~1~a1~~a~a~flfl~~flfl~a~~1u~a~~u ~111 

U'tlvtr:htiJ " 1-3 iJ 4-6il 7-9 iJ i~u~ IOiJ 

0 1 1 2 13 17 

(0) (0..26) (0..26) (0.51) (336) (4.39) 

0 0 0 1 19 20 

(0) (0) (0) (0.26) (4.91) (5.17) 

0 0 0 1 32 33 

(0) (0) (0) (0.26) (8.27) (8.53) 

1 2 0 2 20 25 

(0.26) (0.51) (0) (0.51) (5.17) (6.46) 

2 0 1 6 39 48 

(0.51) (0) (026) (1.55) (10.08) (12.40) 

0 0 1 4 58 63 

(0) (0) (0.26) (1.03) (14.99) (16.28) 

0 0 0 1 21 22 

(0) (0) (0) (0.26) (5.43) (5.68) 

0 0 1 1 45 47 

(0) (0) (026) (0.26) (11.63) (12.14) 

0 0 5 1 9 15 

(0) (0) (1.29) (0.26) (2.33) (3.88) 

0 0 3 6 27 36 

(0) (0) (0.78) (1.55) (6.98) (9.30) 

0 0 0 0 17 17 

(0) (0) (0) (0) (4.39) (4.39) 

0 1 1 2 25 29 

(0) (0.26) (026) (O.Sl) (6.46) (7.49) 

3 5 15 28 336 387 

(0.78) (1.29) (3.88) (724) (86.82) (100.00) 

iUIEJSlii, .. J 
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Ql Ql Ql Ql ttl .c:l ~ d. ~ o' ~ ~ )I 

~~'H1fl'r;l~'tllll Ull~~~'H1fl-q~lllfJ~1iltJ tHl1J 45 fl~flfl'Htll~ 39 fl~flmflflllJtJ~flf.Jll~ 11.63 ltll~ . . .. 
10.o8 ~111~h~u iflvmjmrlmh~fiihh~fllfJUflfJtY:h 1 iluflvfi-qflutJm~nmr~wl'fi'V1ll'l':i 1 

.,..,.""t~ .,..,. .. """"t~ 

fl~flmflflmtJ~flVll~ 0.26 Ull~'iJ":illlfJ~1iltJ 2 fl~flm flfllutJ~fltlll~ 0.51 

. 
' !II ... 

iJ'J'UTI8.:JO'U 

1.2.1 m~ nfl v·m fiv11rhm ~ V'tlfl~1i~ 1 mil 11 lll ~ ltJ fll':i 11~ 'HU 'Yii' l'IVlfl ~ 

1Jflflll\11UtJfl~11JiJ~~l~ 1 

"""'~ I I d . 
"" I A 

utlll "' "' 1J~flltJ~1~1'tlfl~1i~~1Jlfi1J1ll flll\llltl fi111JV~11JtJ fltJfi1J 

1Jl~':ii11J fi111J'H1Jl[J 

~1uiJ~1i':i':i1l 4.10 0.43 1Jlfl 1 

~11JfJW1in1l 3.66 0.46 1Jlfl 4 

"'1tJfi111J 1tli~11;'1' 3.79 0.47 1Jlfl 2 

'j/ d I I 

fi11J fl1 'j 1J 1;'1'1tJ '.i11J 3.68 0.48 1Jlfl 3 

fJJ .dodcv~ 

fl1tJfi111J111;'1'1tJm11Nfl'tffl11 3.57 0.49 1Jlfl 5 

~ ~ I ltJfi111JfJ1lfl1 3.55 0.54 1Jlfl 6 . 
I d. 

3.72 0.42 flll\lllV~11J 1Jlfl 

~lfl~l 'l 1~20 1m V111fiV1lfll1\l ~V'tl fl~iJ~~ 11..1 ~ 1~ '1 'tlfl~1i 'l'l 111fi111 fl ~ 11..1 fll'l 

1J~'H1':i 'Yill'l mm 1Jfl flll'tlfl~fl~flmtlflm fl~'ihtJ 'tf fl~ ~ 1..1..., 11 11fl11ll ~ Vfl~'1 tJ mw crl \1 ~ ( ti fliithm ~ v 
. . . 

I I I i ~ I d. ~ q.t::l .cl 4 .d 1 I:! 

fl~':i~'H1H 3.41-4.20) l'Jflfll fiV~:1Jfl11\lllV~ltJtJ~1i'l~1J\)'~'YI-qfl flfl1lfl11\lllV = 4.10 Ull~ 

flllll ~V~ltJ fl111lfl' mhiiflll\1 ~V~U ~JVfl1lfl'til~tl '\tJii~~~tJ'l'UMtmmthml fl oofidv = 3.55 
~ 

. • c,.£&111111 
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' , "' "" 'I "" 'j/ 'j/ _r;! "" ' d 
tlt.ll~ 'Hl~11Jl11fl'VHI1'H1.!1 fU'.i1tlt'l~ltlt.Jfl'\ltl~'\ltl1Jt'lfl1tlfl1'.itu'HJ1J!'Yit.Jllfllf1111JO .. 

Ut'l~rh~ tltlt'l~ 1 'UU~~TU ~h~ '1 'tltl~ti'.i'.i1J1flll 1t'l~ 1'U fll'.ill ~l11'.i'¥lf'VfV1fl'.i'!Jflfl t1 ~~ 1~flt'l~u~m>i H 

tltlfl lVrl'Hfi~~l'.iH 21 

'j/ """" 'j/ 

~TI.Jtl111J 
'j/ "" ~ .4 0 .ci ~1'1.Jf1111J flltJ'I.J~ fll'U fl1tJ fl1'.i1J 1'1.J1J'lt'l'I.Jfl 

11.1-i~ln- ' ' QJ ..,. 'j/ ' ti'.i'.i1J fJW1i'.i'.i1J ff1'1.J'.i11J '.illflfl'lftlll fJ11tl1 

1.00-1.80 0 0 0 0 0 3 

(O) (0) (0) (0) (0) (0.8) 

1.81-2.60 1 18 6 11 24 24 

(0.3) (4.7) (1.6) (2.8) (6.2) (6.2) 

2.61-3.40 22 161 89 124 181 181 

(5.7) (41.6) (23) (32.1) (46.7) (46.7) 

3.41-4.20 233 173 258 227 159 148 

(60.2) (44.7) (66.6) (58.6) (41.0) (38.3) 

4.21-5.00 131 35 34 25 23 31 

(33.8) (9.0) (8.8) (6.5) (6.0) (8.0) . 
1 d. tJ} IQIIO I 

'illfl~l'.i1~ 21 Un'fl~f11f1111J(lUt'l~'.itlt.Jt'l~'\ltl~fl'J11~1tlt.I1~~1UtJfl~11J'lf1~fl1'.i~tlll 

1 'I.Jf11111flfl1~tJ~ii~tJU~~H '1 ~1'1..1 ti '.i'.i111fl111t'lfl1'.illll11'.i'¥li''VfV1fl'nJflflt'l 'il~'Vfll'h l11fl 

fi~1'.itu 1~1Vtl111Jrlut'l~rh~tJVt'l~ 'il::U 'lt'fl~flt'l'h tl~flm Uflfl'.itHthu .n'tJ~~'I.J 1 ~ M' f1111Jflf!t..1u -;h 

'.i~~llti nmfimmhu 1 l1 qjtJ~1 tJtfltu cfl\1 ~t) tJiirin~w;h~ 3.41-4.20 ~~~ v~~1~11~ 1flfl~11~1J lfl 

~'J'flljV~~lill'illfl~l'Utl111J 1tli~1ff ii~l'U1'U~tlVt'l~ 66.6 Al'UU~1i'.i'.i1J ihhtJ1'U~tltlt'l~ 60.2 
rj/ ~ I t 'JI 'JI ~ 0 'JI I ~4 Q d I 

fl1tJfl1'.i1Jn'1tJ'.i11J '.ifltlt'l~ 58.6 Ut'l~fl1t.lfJWti'.i'.i1J 1J'il1'1.J1tJ'.itltlt'l~ 44.7 n'1'1.J'¥11Jtl111Jtlfll'Ht.lff1'1.J 

111 qjtJ~1 u 1 ~i11tl1u nm.:J u t'l~ii ~ 1'1.J1unht1u 1 AunAlu tl111J ii"hu nf11 flfl'lftlllut'!~A 11..1 f1111J 

1.2.2 fl1'.ilmV111'fttJlltl~UtJtJ1U~V1'1.JU~~1~ '1 '\ltl.:J1i'.i'.i1J1n111t'l~1t.lfl1'.i 

1J~l11'.i'¥lf'Vft.nfl'.illtltlt'I~1U'I.Jfl~11J'.i1V~.:Jl11flfi'~flt'lfl1'.ifffl'l::I1~11J~1'.i1.:J 22 • 
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9\1~ H 22 f'i11 ~ ~t.ll!'Ct~ff'l'l.,l!fltJ~1U'U1Jl9l~Jl'U 1 'Uij~~l~'l '\IID~1i~ ~1JlflUl'Ct~l'UfiTIU "i111~ 'Vli'~tJlm '!Jflflmhu 'U fl~l1J~ lt.l~~l1lfl 

fi~1JIO~M1fl I """" hH~1n 
.o:t I I o41!Se~Ck 

t11111JA'1Jth 'U9lti~~1J fJWti~~1J fll~1Jff1'U:"l11J ffl'Ufll~UHfl'lf8U f!ll'Vfl11J • 
"' "' ~~t11fl X SD. X SD. X SD. X SD. X SD. X SD. X SD. 

fi~1Ji~Mlfl~~fl'U~llJ'U 

1~'\.JV~ 4.10 0.47 3.72 0.46 3.84 0.54 3.75 0.49 3.71 0.47 3.62 0.51 3.79 0.47 

d 
fJ1fl9l 3.78 0.13 3.75 0.33 3.74 0.29 3.69 0.28 3.89 0.33 3.73 0.34 3.76 0.24 . 

"" m~u 4.14 0.37 3.73 0.48 3.85 0.45 3.69 0.61 3.58 0.65 3.70 0.67 3.78 0.49 

... 
4.07 9\H 0.48 3.56 0.51 3.60 0.56 3.53 0.48 3.38 0.52 3.36 0.52 3.59 0.47 

"' ~~~1 3.92 0.69 3.52 0.57 3.59 0.56 3.50 0.53 3.41 0.51 3.31 0.52 3.54 0.52 

I "' "' fi'J11 ~Ht11fl'lflt.l!lfi'U 

ff~'Ct 3.77 0.69 3.39 0.36 3.44 0.45 3.42 0.41 3.30 0.36 3.40 0.36 3.45 0.41 

t.I~'Ctl 4.24 0.27 3.63 0.37 3.69 0.39 3.55 0.31 3.59 0.35 3.38 0.51 3.66 0.28 

"" 'U'HJ!1lff 4.28 0.28 3.64 0.38 3.83 0.36 3.67 0.39 3.56 0.34 3.60 0.39 3,716 0.31 

'll9l9llil 4.12 0.38 3.70 0.49 3.86 0.49 3.81 0.50 3.67 0.49 3.71 0.50 3.81 0.44 

ff~'\I'Ctl 3.99 0.24 3.87 0.29 3.86 0.32 3.86 0.34 3.81 0.34 3.85 0.39 3.87 0.28 

fi~1Ji~l1lfl~~fh1 1'VltJ 

'1111~1 4.29 0.34 3.66 0.55 3.84 0.57 3.65 0.43 3.62 0.53 3.60 0.59 3.78 0.45 

"' ~'Vl'l~ 4.11 0.42 3.61 0.34 3.74 0.46 3.50 0.41 3.44 0.45 3.40 0.48 3.63 0.38 

o' "" 'Q'Hi:J t)lti 1'\.J 3.92 0.47 3.61 0.52 3.70 0.49 3.61 0.53 3.57 0.48 3.55 0.56 3.66 0.46 

"' umm 1i'l'11nl'lf 4.24 0.38 3.70 0.50 3.97 0.46 3.80 0.51 3.54 0.53 3.44 0.64 3.78 0.42 
L__ ___ ----- --- --- -
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1llfl~1·n~ 22 uff~.:J'hi-3'H1~~iit11m~tl1ui1~~1-3 1 'lltl~li111Jlft1J1'CI~1'Uf1Ti1Jl'H11 

'Vll'Vttl1fi11Jflfl(l\T -3~ty~l~'lJ 'ii1'lJ1'lJ l1(11tli1~111fl~ty~ 1~uni-3'Hi~ff -3'\1(11 ~iiflltll ~tl, ui1~~1'lJ 

f>lWli1111 ~l'Ufl11ii~hui111 ~1'Ufl1111~11tl1 u'CI::1um'Vt1111\T.:J~tl~ fltltlll'il~t1nhti1J 3.87, 3.86, 

3.85 ua~ 3.87 ~11Hi1A1J 11Jilltu:~~1'Uil~1i~UJ 1f·H11'~~ilfl:U'U'Ut\l~tJ\f~~~~ 1~utif-3111'~ 

~ .d 4 fJI o4GIC! cSQI Ql d.c::t .d .d ~ 
m 'Citl\l ~'VIlJ'~fltl 3.97 tm::~l'lJ fl1111ff1'lJ m1J~~~tl1J'VI1l~'H 1~fJ1fl~l1fl::uu um 'Citi\T .:Jl'ltJ"~fltl 3.89 

1 ~t1i.:J'Hi~~iif11m ~til ui1~~H 1 'lltl.:Jti 11111fttn'CI~1'lJ fi111Jll111 ni'vt t11m 'lJflfi'CIU tltl~lJ'~ t~'U 

'ii1u 1'Ul11fl~ l'lJ~ q~ 1 ~url i-3'H 1~ ff~ fl ~ iifl:: u 'lJ um ~ tlli n 111ft 111 fl m1 11 'l 'H 11 n i' vt tllfl 1 'lJ flfl 'Cil u 

ij~~iiJ O~'ii~~iJ tjw 'ii~ ~iJ f'li~ihhu ·hiJ m1::t'l::u iJ iJ 1i 'l111itl1Jitl~ iuf'IH iJ'l 'tfi~'Yii''WtJif'l~ 

'lJflfl'CI lum'Vtnll t~'lJfl::uuum~ti~UtltJ~~~ 1uu~'C1::~1uJu1 flm'YhtitJ 3. 77, 3.39, 3.42 tm:: 
. . 

, d .Q~ j/ 1-' 0 1 'JI I Ql Ql Ql .c:t 'jl t::l ,t!l 
3.45 'IJ'UW::'Vll1~~1'1Jfl111J IJH ffU'CI:: fl111Jfl1Jfl1 1l~'H 1~'Vt-3-311l::1Jfl:: U 'lJ 'IJ 'Utlti'Vlff~fl tl 3.59 q q 

rrhti11 3.38 

11 flfl ':i tl~~hu ..;' tl~ gu u 'CI:: 'lf1.:J61~'ll tl~ tl~fl m Vflfl 1 tl-3 ~hu ..;' tJ.:J gut \4 tJ1t fl ':i 1:: M' fl1111 1 t ~ fl~l-3 'll t1 ~ 

'j:: l tJ 1i 'j'j 111ft tJ 1 'CI~ l'lJ fll 'j tJ ll111 'VI l'Vt til fl'j tJ flfl (l':hii fl111J u~ fl~ 1 ~f) ~1 ~ ii umhfi ru l1 H ffO ~ q ., 

4 , ' 1 ,..,. 01 , 'JI, 'JI "" .I I ' .,; -· "" ~ 'H':itl 11 ~tJ~11ltJ ~ ~fl111lfl11::'Hfl111JU~fi~H'lltl-3fl1tll(ltJ IJ1::fltltlfi11'Vt1lldW1 ll)f.:J~(l .. 
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. . 
' ' i1uunn11 

... ... 
tl11Uf!U.l ff1'Ut11l.l\111l'U11l~'i!l'U 

• A'1uu~1ill11 ' ... ... 
fl~11V'U~l11'U 4.04 0.49 

' fl~11'Y1tJU~'U 4.09 0.39 

n~11v11 hw 4.13 0.43 

'i111 4.10 0.43 
, 

' ... ... 
~1'UfJW1i'i711 fl~11V'U~111'U 3.62 0.50 

' fl~11'Y1tJU~'U 3.70 0.40 

n~11v11 hw 3.65 0.49 

'i111 3.66 0.46 

A'1ut111111u1'11ff ' ... ... 
fl~11V'U~111'U 3.69 0.52 

I 

fl~11'Y1tJU~'U 3.79 0.41 

fl~11fl11 ,'VIti 3.84 0.50 

1111 3.79 0.47 

~1um~ihhui11i 

• ' 

naiitl'u~mru • 3.60 0.51 

flCI11'flt.IU~'U 3.73 0.42 • 
fl~1Jtl11 ,'VIti 3.68 0.50 • 
'i111 3.68 0.48 

~1'Ufl1111ihhilni'tJH~'YVtJfl~11V'U~llfu 3.50 0.55 

' fl'QlJ"lSlVLt~'U 3.65 0.41 

n~11vniYJu 3.55 0.50 

'n11 3.58 0.48 

j/ j/ I I ... ... 
~1\Jfl1111fJ11fl1 fl~11V'U~111'U 3.48 0.56 

' fl~lJ"lSlt.IU~'U 3.65 0.46 

n~11vniYJv 3.49 0.59 

1111 3.55 0.54 

"" I ... ... 
1i lllJlft 1J liUn'Vt''.i '1 11 fl~lJV\J~llJ'U 3.66 0.48 • I 

fl~lJ'YltJU~\J 3.77 0.36 

fl~1lfll1 iYJtJ 3.72 0.43 

'i111 3.72 0.42 
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d , v.:, il d ' ..s _f':! "' _"f "' .l , il ' 
CJH'l1MI1lH 23 ~'lf '11111'U11tlJmlJHJmVIv1J~1lJlJ'l'ilV'W'Uj1tJ u~1Uflt:)l.l 

i'1111'~m\'1 t uu~~~i1~'Ufl\lti'i'ill1ft1J1~~,u m'i1J"i111'i Vli''WmmtJflfl~f\~u i'l111~mfl t~a'lau 

~l~Um!i1'l~ijfl~U\J\Jtll~V'lflll~fld1u'i~i1Jll1f1 U~U\lijfl~U'UlHU~V1Ul'Jflll~~1fl'hfl~llg\J'l 

1~vijfl~uuum~v1uu~~::i1~fifl 4.04, 3.62, 3.69, 3.60, 3.50 u~:: 3.48 ~ll.l~hi1J 1~vn~l.li,m1~ 
, 'j/ .ct I d , 'j/ 9) d I I 'J} d...,S .cQ Ql .Q 

tnfl ~'lf1VU~'Ullfll!U~W \J~1\Jfltl.lti'illl ~1\Jf1Ullff1\Jl1ll ~l'Ufl11lllln1'Ufll1JN~'lffl1J m'l:: 

~1tJf111lJ~llth\T~~Q'~ l~vijfl::uuum~v 3.70, 3.73, 3.65 u~::: 3.65 ~ll.l~hi1J l~v n~ui~111'~ 

tnfl 1~~\lan ,VIt.lijfl::uuum ~v1ui1~~1UU~ti'illJ u~:::~1Uf111l.l 1 tH 'I 1ff\T'~~Q'~fiflijfiltu~v 

4.13 u~:: 3.84 ~1l.li!hi1J u~::1utn'Wl1lJ'\Jfl~ti'illl1ft1J1~~1Uf11'i1J"i'l11'iVIl'WV1f1'i1.Jflfl~ fl~ll 

' ' .el 41!1 ~ J .c:l I Q.l 

Vlt:)'~fl6lJf11!UCituVI1f11J 3. 77 

. ' i 

i1mh~1lJ '"' df ss MS F Sig. t)VIU~f1~1~ 

~1uil~til'ill ' ' 'i::1111~flt:)ll 2 0.53 0.26 

rnvl·un~l.l 384 70.76 0.18 1.43 0.24 

'i1ll 386 71.28 

~1\Jfltl.ltil'ill ' ' 'i::1111~flt:)ll 2 0.39 0.20 

mv1un~l.l 384 82.25 0.21 .910 0.40 

'i1ll 386 82.65 

~1lJf11l111m~1ff ' ' 'i::1111\lflt:)ll 2 1.10 0.55 

mv1un~l.l 384 85.54 0.22 2.47 0.09 

'i1ll 386 86.64 

'j/ d. I I I I 

'flll!fll'rntfl\..\'i diJ'j ::1111~fl'll.J 2 0.87 0.44 

fllt.l '1 u fl~l.J 384 87.06 0.23 1.92 0.15 

'i1ll 386 87.93 

il "' ' ' 1.30 0.65 ~1Uf111llll 'i::1111~flt:)ll 2 

ff1Uf\l1JN~'lffl1J mv1ufl~lJ 384 89.47 0.23 2.79 0.06 

'i1ll 386 90.77 
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. 
I 

~1U1.h~llJ df ss MS F Sig. 
ld 

~'YIU~fl~l~ . 
il il I I I ld I <!I 

~l'IJfl111JfJlJfll ):l:'VI1l~f1lllJ 2 2.48 1.24 ~'YIU~fl~l~flij • 
mu 1 u n~lJ 

I Ql 

384 111.18 0.29 f1~1J'lflUU~'IJf11J 

)11J 386 113.66 4.29 0.01 ** f1~1Jfll1 1'YIUUll:l: 
I Ql 

f1~1J'lflUU~'IJf11J 

I Ql Ql 

f)~lJij'IJ~llJ'IJ 

"" I I 

1il)1Jlfl1Jlll 'i:'VI11~f)~lJ 2 0.66 0.33 

fll'n'i11J mu1unrlu • 384 67.18 0.18 L88 0.15 

'i11J 386 67.84 . . 

QQ .oCit. ...:::::. Ql " " ' d ' Ql • .r:::t Ql 0 Q,l 

lJ~li'i'ilJlfl1Jlllf1l'i1J'i'VIl'i'YI'i'nUlf1'i1Jflflll~l'IJfl111JfJlJflllJfl111JU~f1~l~f1'1J6UHlJ'IJml'lfltlJ'YIH 

fffi~~'i:i1J 0.01 1~mrt6W~l'itUl~~U~f1~l~U~1'n1J'h 1~uri ~f1~1Ji~'VIi~fllfl 1~'lflUU~'IJti1J 

n~lJ~~'"-r~mfl hfa~611 1nu ull:::~n~lJ~~wr~mfl 1~'lfluu~ufl'1Jn~lJ~~'"1~mfl hfa~fl'u~11Tu 

1 'W'tltU:~ 1 'W ij~g'W '1 'tl6~ li'i'ilJlftlllll~l'W f1l'i1Jl'VIl'i'Yii'V.Ulf1'i1Jflflllljfl111JU~f1~HU~11iij 

umhflt)J'Yil~ffo~~'izi1J 0.05 
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I 
. 

I d 
~1U'lh~1lJ 

... 
m.Jnfl11lJ'tflJ1tJ fl1mnv ff1'Ul'Utl·Ui.J'UlJl~'ii1'U 

,f1uil~1i'i'i lJ 
d 

fl'U~. 'U'U1~unn 4.03 0.49 lJ1fl 

fl'U~. 'U'U1Flfl"H 4.14 0.42 lJ1fl 

fl'U~. 'U'U1F~ 1mli 4.02 0.40 lJlfl 

1'Yifi''U1~Pl1'Un 4.04 0.42 lJlf) 

...,. 
1'Yifi''U1ntl.lfl"' 3.93 0.42 lJlfl 

l'Yifi''U 1nu m 4.08 0.71 lJlfl 

'i1lJ 4.10 0.43 lJlf) 

il d 
~1'UfJW1i'i'ilJ fl'U~. 'U\.11FIH'lfl 3.62 0.46 lJlfl 

fl'U~. 'U'U1Flfln1"' 3.70 0.43 lJlfl 

fl'U~. 'U'U1F~ 1m1) 3.91 0.44 lJlfl • 
l'Yifl''l.Jl "~ l'U" 3.55 0.48 lJlfl 

... 
1 'Yl ff'U 1 nllJ fl ~ 3.13 0.53 thunnl~ 

t'Yifi''U 1" 'U fl 'i 3.54 0.41 lJlfl 

'i1lJ 3.66 0.46 lJlfl 

~1'Ufl11lJ 1t.Js"'1"' d 
fl'U~. 'U'U 1FIH'lfl 3.73 0.48 lJlfl 

U'U~. 'U'U1FlflnH 3.84 0.45 lJlfl 

U'U~.'U'U1Fl 1m1) 3.88 0.43 lJlfl 

1 'Vlfl''lJ Tt'IPl1'lJ" 3.71 0.51 lJ1fl 

... 
l'Yifi''U1~1lJU"' 3.29 0.49 t.11'Ufl"1"' 

1 'Yifl''l.Jl nu m 3.85 0.91 lJ1fl 

'i1lJ 3.79 0.47 lJlfl • 
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. . • i1mh~11J "' • "' mJC\fl111Jlf1J1V fl1tiHW ll1'Ut1JV.:Jt1J'U1J1~':i!1'U 

• 'Ji Cl I I ~ 
3.66 ~1'Ufl1':i1JC\'1'U':i11J flU~. 'ti'U1~mn 0.51 lJ1fl 

fl1J~. 'ti'U1~fle\1-:J 3.71 0.44 1J1fl 

fl1J~. 'ti'U1~ llfqj 3.84 0.44 1J1fl 

lllff1Jle\~11JC\ 3.59 0.52 111fl 
...,. 

tllff1J1C\!1Jfl.:j 3.27 0.62 tl1'Ufle\1-:J 

tllff1J1C\'Ufl'J 3.83 0.71 1J1fl 

':i11J 3.68 0.48 111fl 

'JI "" 0 "* ~ 

~1'Ufl111J1Jll1'Ufl flU~. 'ti'U1~mn 3.59 0.50 1J1fl 

"' "" ':iUF-I~'ifflU flU~. 'ti'U1~fle\H 3.60 0.46 1J1fl 

fl1J~. 'ti'U1~ llfqj 3.83 0.45 1J1fl 

t 'V\ff1Jl Cl'tll1JC\ 3.49 0.50 lllfl 

!llffU1C\tijfl,:j 3.10 0.50 tl1'Ufl{l1.:) 

!llffU1C\'Ufl'J 3.55 0.08 lJ1fl 

• 'j11J 3.58 0.48 1J1fl 

'JI fl: • ~ 

~1'Ufl111J .1Jfl1 flU~.'ti'U1~mn 3.59 0.55 lJ1fl 

flU~. 'ti'U1illflm.:J 3.59 0.52 lJ1fl 

flU~.'ti'U1~ llfqj 3.84 0.44 1J1fl 

!llflU1Cl'tl1UC\ 3.44 0.57 1J1fl 
...,. 

!llffU1C\t1Jfl.:J 3.02 0.54 tl1'Ufle\H 

!llff1J1C\'Ufl'J 2.9S 0.63 'iJl'UfHIH 

':i11J 3.55 0.54 1J1fl 

"' cl 
3.70 1i'i'i1J1.f11J1Clfl11'4'.i11J au~. 'ti'WliiUC\fl 0.45 111fl 

flU~. 'ti'U1~f1C\1-:J 3.77 0.40 1J1fl 

flU~.'ti'U1~ llfqj 3.89 0.39 1J1fl 

m ff111" 't\ 1u" 3.64 0.43 1J1fl • ...,. 
!llff1J1C\t1Jfl.:J 3.29 0.42 tl1'Ufle\1.:J 

!'YI ff111 C\ 'U fl ':i 3.63 0.36 1J1fl 

':i11J 3.72 0.42 1J1fl 
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..! , 'J/ G I ,j _ f:! "" _"f Cl.l ~ 'j/ .... 

Clf,Hl1MI1'n~ 25 tHY~~ 'Hni'U11!1lfl!1J'HI1Jt'YI£11J~l:IJIJ1HW'Vf'U}l'U~l'U':i~~1J 

'\IUl~'\leHfl~l'i'munfl':ifl~~hu~fl~~uu~1 1utt~et~iJ~'\Ifl~1i11:wlfiulet~1Un111J1'H11'Yii''Vfvln1 

...... 'j/ 1-'' til 'JI ..:::5 I I fJ} d_g ,c9 Ql ~ f Ql 

'U~1i'I'I:IJ fJW1i'I'I:IJ ~l'Ufi111J uH ttl ~l'Uftl'IUff1'U'I1:1J ~1Ufl111J1Ja1Ufl'!i'UH~'lHl'UL'\'\lfl'U 3.93, 

3.13, 3.29, 3.27, 3.10 ff1U~l'Ufl1lll~1Jfh mff1Jlethlfl1iifl11~gvU'av~-q~ flfl 2.95 ~~1i~ad1u 

':i~~u'l.hunm~ ff1U'I~iu'\lul~a~l'i'munma~l11u'lftJ~~u~iifl~uuut~goluiJ~ti':innfiu1et 

~1u u 1 'H l'I'YI i''Vf £11fl'I1Jflflet\T ~ ~ -q~ 1 u u 'YilJ 'il~ 'YJfliJ~ vnd'u ~1uiJ ~ ti 11 1J 1~un a~ 1'1 fll'I u1 'H 11 

ri1u~11Ja'\lu 1~ htqj (1 ~tJiiflg:uuw~ ~tJ'tJfl~1utJd1u'l::A'umn mfu911 u~1uil~hi'lUJ) l~ttii 

fl~uuut~gtJ~lutJtufi'j'jlJ fi111J 1tJ-h1tY m1iil11u~11J fi111Jii~huni'uN~'J1au ""~~l'Ufi111J 
tjl ' ' Q,l , .d " oC.\Jel , ~ ' b 

t>Jllfl1 1'YI1fl1J 3.91, 3.88, 3.84, 3.83 UCl~ 3.84 'U'\IW~'YI~l'U'U~1i':i':i:IJfl~flfll':ilJ':i'Hl'Iff1'U~llJCl 

i·:mU'.i~llJ df 
ld I ss MS F Sig. ~'YIU~fl~l~ 

'JI ... .,. I I 

~l'U'U~fi'.i'j:IJ 'j~lf11~fl~:IJ 5 1.27 0.25 

mvlun~lJ 381 70.01 0.18 1.38 0.23 

111J 386 71.28 

'JI I • d "' ~l'Ufltl.lfi'.i'jlJ 'j~lf1l~fl~:IJ 5 6.29 1.26 -fllJ~. '\I'Ul~lClflfllJ • 

mvlun~:w 381 76.36 0.20 6.28 0.00*** fl1J~.'\1Ul~lm1J 

'I1:1J 386 82.65 
d 

- fllJ~.'\I'Ul~!Clfl 

"' 4 
fl1J!'Yiff1J1Cl11Jfl~ 

-fl'U~. '\I'Ul~flCll~ 

tim 'YI ff'lll" ~ 111" 

-fllJ~. '\I'Ul~f1Cl1~ 

"' 4 
fllJ t'YI fflJl Cl!lJ fl~ 
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• 

~1Wll1J lm'l'hr 1:whnj1J 

mvhm~lJ 

'j'JlJ 

df 

5 

381 

ss 

4.33 

82.31 

386 86.64 

3.37 

MS 

0.87 

0.22 

0.67 

F Sig. 

4.01 0.001 *** 

mvhm~lJ 381 84.55 0.22 3.04 0.11 

':i11J 386 87.93 
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' ld I 

t)'YIU~fWll'l 

-61J~. 'tllJ1~, Ylqj 
ti 1Jt 'YI tru lll ~ 11J ll 

-f)'U~.'Ul.!1~ 1'Yii1! 
.... <!!I 

f11Jt'Yiff1J 1lll1J fl'l 

-!'Yiff1J1l'1~11Jl'101J 

-61J\Pl. 'UlJl~fllll'l 

ft'Ut'Yiff'Ull'1~1'Ul'1 

.... <!!I 
fi1Jt 'YI ff1J 1lll1J 6 'I 

-61J~.'U'U1~ 1'Yitl) 
.... <!!I 

fi1J l 'Yifftl lllllJ 6\1 

0 .... 

-1 'YI ff1J1" ~ 11J ll fi1J 

<!!I 
l 'YI ff1Jllll1J fH 
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~1't.lfi111Jij '5::11-h~n~:u 

thil ni'11 ~~'11tl1J .mo lumj11 

~l't.I~:JJth '5::wh~n~1J 

mo1unQ1J 

'511J 

df 

5 

381 

ss 

4.68 

86.09 

386 90.77 

5 

381 

7.02 

106.64 

386 113.66 

MS 

0.94 

0.23 

1.40 

0.28 

F 

4.14 

5.02 

134 

. 
·~ ' Sig. ~'YIU~fl~1~ 

d 
- tl1J~.'tl't.I1~H'Ifl 

Ql "' 0.001 *** fl1Jl'Yiff1J1lU1Jtl~ 

0.00*** 

-tl1J~.'liU1~fl'i'l1~ 

fl1Jtl1J~. 'tl't.l1~ 

1my 

"' 4 fl1Jl 'YI fl'lJ 1 lU1J tl..:J 

-tllJ~. 'll't.l1~ ,..,fli .. 
ti 1J t'YI fl'lJ 1 'i'l ~ 11J Cl 

-6'U~.'ll't.l1~ l\1~ 
.... .... 
fl1Jl'Yifl'1J1lU1Jtl~ 

-l'Yifl'1J1Cl~1'U'Citi'U 

-tl'U~.'ll't.l1~flctl~ 

nml1J~.'li'U1~ 

-mm.'li'U1~flct1~ 

fl1Jl'Yifl''U1Cl~1'UCl 

.... .... 
fl1Jl 'Yiff'U1Cll1Jtl~ 

-tl1J~.'tl't.l1~ ,..,qj 
.... "' fl 'Ut'YI fl'lJ 1 lUlJ tl ~ 

-tlu~. 'tl't.l1~ ,..,fli 
u 

ti 'lJ !VI ff'U 1 Cl u fl'j 

-!'Yiff'U1Cl~11J'i'lfl1J 



• 
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1ill111fhJ1t;ll:lf'hUl~11 

n Tn 1 111 mv hm~11 

'l'111 

df 

5 

381 

ss 

3.79 

64.05 

386 67.83 

MS 

0.76 

0.17 

F 

4.50 
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Sig. 

... 
t'Yiff1J1t;ll11tl~ 

-l'Yiff1J1t;1~11Jt;Jfl1J 

.... ... 
0.001 *** fl1Jt'Yiff1J1t;Jl11fl~ 

.... 0 
fllJ t'YI fflJl t;1 ~ llJ t;1 

.... ... 
fl1Jl'Yiff1J lt;ll11tl~ 

-tllJ~.'\1\.11~ ltit1j 

fl1Jt'Yiff1J1t;1~11Jt;J 

-tllJ~.'\1\Jl~ 1Mqj 

.... ... 
fllJ t'YI fflJ 1 t;ll11 tl ~ 

-t'Yiff1J1t;1~11Jt;Jfl1J 

t'Yiff1J1mijtl~ 

1 , d ' 4 ... , .'f ... , ... ~ 
~1fl~11H 26 UtHI~ lf1lf\J11111ti~~11Wl \Ju~~tl~1\Jl:~1J'U\J1~'Utl~tl~flfll 

tJ flfl 1 tl~ 'thu l1' tl~ ~ u mf1 fhm ~a 1 u il~ 1i 11 1Jlfl1J 1 t;J m 1 u ~ lf 11 'YI i' ~ tJlfll 'lJ fl fl t;J ~ 1\J ~ w 1i 1111 

fl1111 1 U~ ~ 1 ff fl1111ihi1Ufll1J fi~'lfti1J fi1111~1Jth Ut;J:fl1!\1 ~tJfll~l111'Utl~iJ~~1\J 1i n 1lln1J1t;Jij 

fi1111H~fl~l~fl'ut~th~ih!u~hfl'w'YI1~'t'to~~<J~iu o.ot1~uti~ufi1111LL~fl~1~fl'umh~ul!mhfl'w 
u ~ u 

'YI1~fffi~~l:~1J o.o 11 u~1\J~H'lmrl1Ju'YJfl~1\J i~Ufi 1'Yiff1Jlt;Jlijtl~fl1Jti~Rml1J~'" 1nhu ~11Jt;J 
d 4 Ql fl ~ ' 0 ~ Q,l " 

'U '1.11~ umu '(}: l'YI rru 1'(}111 t1 ~ fl1J t~~fl n1 'i1J 'i'" 11 111'1.1 ~ 111 '(} 'U '1.11~ n n 1 ~ u": 1 'YI ff1J1 '(} uJ tl~ fl1J tl~ fl n1 1 

1J1lf1lff1\J~11Jt;J'U\J1~ 1my l11IO~t'Yiff1J1t;1~11Jt;J01Jt'Yiff1Jlt;Jtijtl~~1tJ 1u'Utu:~ t'Yiff1J1t;J~11Jt;J01J 

t1·Ulf1ll1J1lf1lff1\J~11Jt;J'U\J1~flt;J1~tMjuti~u~n~1~nu 1 u~1\JfiW 1ill 11 ~1Ufl1111 1 tJ~ ~ 1 ff ~1u 
~ . 

fl1111~11rl1 Ut;J::: 1 um~l111'Utl~1iH1Jlfl1J1t;J "hut 'Yiff1J1t;J~11Jt;Jfl1Jtl~flflll1J 1M1l 'li1u fi11J t;J 

1 Jd d ,..; ' .... 'I 91 91 "' ~ ., .... 1 
'\l\J1~ mymiltJt}'YIU~fl~Hnu t\J~1u~w1in11 ~1Ufl111111thum1JN~'lfti1J tm: um~l111 
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~~I ld I .... 'I 71 ""...S ~ .... "" 'I 71 71 I .. 

'U'l.J liilfH'Il.:JflliJ'l.Jfl'YIU~fWlHfl'U t 'Uiill'l.Jfl11:U:U t1 l'Ufl'HJNiil'lftltJU(l:: t 'l.Jiill'Ufl11:Ufl:Ufll 6-:Jflfll'l .. .. 
1.lll11'l ~hu~htJl1'Uliit1l1~otJV.:Jflm'ltJll11'l ~hu~htJa'Uu liillgn~t~u d~u~n~H n'U 1 u ,)' l'l.J 

fJW1i'l1:U U(l:~Hflfl111Jll111ff1'U~11J ll'U'U liit1 'H~~l~'U~~U~fl~N ~lfl1'Yitn.lll1'Wfl'l1 'U,)'l'U fl1l:U 

~:u fllff1'U 1 u,)' 1uil ~1i'l 'l:Utm:nuii-,;l1u~ 1mf uvmil'l:: itJ 'U'U liil'Utl.:J v.:Jri'miifl1l:U u~n~ 1-:JU~ 
,,jiitl'vdlt1rum-3ffO~~'l:itJ 0.05 

" 

1.3.3 fll'llm VtJlfiVtJ U ~ ~vifu J l'U ,)'l'l.J 'Jf1-:J tll~'U tl.:J tl.:J fl f) l':i OtJiJ~~l.:J"] 
" ,)'1'U1i'i'l111fltJ1(11iittt1um'.iffmn i,fr.mi.:J~l'll.:J ~v hHl 

i1m.h~1:u 
I d I d 

m'lutlmm fll!Ulltl ff11JO.Jtmn.n.rm'ljl'l.J 

91 ..... 
uvoni1 1 il iitl'l.J'U~1i'l'l:U 4.13 0.37 :Ulf) 

1-3 iJ 4.04 0.28 lJlf) 

4-6il 3.68 0.58 :Ulf) 

7-9iJ 4.06 0.32 1Jlf) 

tl I iJ.r hi i.:Ju~ 10 'U'U 4.12 0.42 :Ulfl 

n:u 4.10 0.43 :Ulf) 

71 
uvvni1 1 iJ 3.58 0.21 :Ulf) iill'l.JflWTi'l'l:U • 
1-3 iJ 3.30 0.28 1.h'Ufll11-:J 

4-6il 3.43 0.52 1Jlf) 

7-9il 3.71 0.47 :Ulf) 

!I I il.r ,11 i.:.~u~ 10 'U'U 3.68 0.46 :Ulf) 

':i11J 3.66 0.46 1Jlf) 
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• ' 
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I 
. 

~1U'l.h~1:U 
A d 

m'!i m.hu·m flll'iHW f11Un.J~fl1J 

~1tJfi11:U it.l'.i.:J1ff " ' il tJfWfl11 1 3.68 0.25 :Ulfl 

1-3 il 3.32 0.53 1..humn.:J 

4-6'11 3.50 0.46 :Ulfl 

7-9'11 3.80 0.49 :Ulfl 

~ ' il..r 11...1 ~.:JU~ 10 'IJ'lJ 3.81 0.47 :Ulfl 

n:u 3.79 0.47 :ulfl 

~1tJfl1'!iij-,;huhu ummi1 1 i1 3.50 0.36 :Ulfl 

1-3 il 3.34 0.26 '1..11un~1.:J 

4-611 3.38 0.50 '1..11umn~ 

7-9'11 3.70 0.47 :ulfl 
, .l . 
i.:Ju~ 10 i.l'llu11...1 3.70 0.48 :Ulfl 

'!i1:U 3.68 0.48 :Ulfl 

• " d 0 4 A1tJfi11:U:Uf11tJfl U'mmi1 1 i.l 3.56 0.27 :Ulfl 

....... 
1-3 i1 '1..11uflm~ '!i1JA~'lftl11 3.39 0.40 

4-6 i.l 3.41 0.39 :Ulfl 

7-9'11 3.65 0.47 :Ulfl 

~ ' i.l..r 11...1 ~.:JU~ 10 'IJtJ 3.58 0.49 :Ulfl 

'!i1:U 3.58 0.48 :IJlf) 

" ~ ' A1tJfi11:U • :Ufll " ' i.l tJt)tlfl11 1 3.41 0.11 :Ulfl 

1-3 i.l 3.34 0.24 '1..11ufl~l.:J 

4-6\1 3.44 0.42 'l.Jlfl 

7-9 i.l 3.68 0.53 :ulfl 

~ ' il..r 11...1 ~~U9l 10 'IJtJ 3.55 0.55 :ulfl 

n:u 3.55 0.54 :Ulfl 

• 
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~1~1~ 27 (~hJ) 

I d . 
,;'1mh~111 

I "" fl1~Ulil1Hll fl1l~llr.t ff1'1Jl1Jmnn.J11lmfn.J 

nn111fh.11llfl1'vt1111 u~wtr:h 1 iJ 3.64 0.07 111fl 

1-3 iJ 3.45 0.27 111fl 

4-6iJ 3.47 0.45 111fl 

7-9iJ 3.77 0.40 111fl 
>I I d..~, 

i-3Wi>l 10 U'U'lJ '1.1 3.74 0.42 lJlfl 

~111 3.72 0.42 111fl 

111n~1n~ 27 1~uu~~ hf,{;u-htrloljm~u-u~~111Vll~rrtfui1'lJ~~ 1~url 'lf1~mq 

'UO~o~fi'm tlntl'J 0~ ~h'lJ ~O~g'lJ11ft'11m f.ltJlnf.l'UfltJfllA ~ ~f.l 1 'lJ iJ~~1~G') 'U 0-31i 'J ':i lJ1fl'U1li'Vf 'U 11 'Jf1-:J 

o1q 1-3 iJ,::iifl::uuum~v~1un':i~m.flu1ll 1 u~1u ~1-:l'l uov~~~trlmnvunuo.:Jfi'n~tl nfl ~o~ 
I g/ .,& 1 I ~ 1 d d g/ d 1 g/ jl d ~ """" 

ff1'lJ 'YI O~fl'lJ 'lJ 'Jf1~tllf,!O'lJ G') ~tl11fl:: U 'lJ 'lJlU ll tJ'lJ tlti'YI11~ 'W U 'YI'U ll::l'Jfl~ 1'lJ tlflrJ'lJ 1 'Vftl~~ l'lJ 'lJ ~ 

li':i 'i 11nhJ u ( fl::uu 'lJl~ ~v 1 'U'tJfl~1uod1 utmu cti' ~ :;,;'utl1u flliH vm 1'u~1uii~n n:uull:: 1 u 

m'vt 1 111'UO ~lin 111ilu lll~od1 uww cti' ~ ::i 'U111fl) 1 ~ vihi 11 ~ ~ v 1 u ~ l'lJ fJ w n 'i 111 ~ 1u fl1111 

1-I I 1 , ~ I I , 0 .c:i <V .<1!:.\ , , ' .Q , 

uH ff ~1'Uf11':i 11ff'J'U':i'J1J ~1'Uff1'lJ fn'UH~'JHJ1J ~1'Ufi'J11JfJ1Jfl1Ull~li~'J1J1fi1Jlll 'U.fll'vt':i11J 

nhnu 3.30, 3.32, 3.34, 3.39, 3.34 ull:: 3.45 iu'tlw::~o~fl'n11u•1b~mf.! 4-6 iliithm~v~1uii~ 

nn11U'ov~u~f1oiifl::uuut~~vrvhntJ3.68~hu'lf1-3m"~iifl::uuufhm~v1uiJ~n~~lJ1fll11ll~ff~ 
q ~ ~ 

~11~ (1Jnfl::uuu'~~v6~iutnwtti'111n) ul1::111niJ~~~Piti6 'lf1~mf.! 7..<J iJ fi6P1'1uthun 

i'tJH~'JfotJ ~l'Uf11111fl'11th ull:: 1 um'vt'J111 1 111fi~~1u m1iirl1u~111~iifl::uu u u -3ft'~tvhnu,b~ 
q ~ ~ 

iJ,I ,_j 'f "l I a 91 a I I 91 0 .;!1 Ql 4 g/ g/ 1 "' 

tllf,! 10 'U'lJ 1J ~~V11fl1l~liV'U0~~1'lJfl1':i11ff1'U':i111 ~1'lJff1'lJfl':i1JH~'Jf01J ~1'lJfl11lJfJlJfl1 Ull:: t'U 

I Ql 0 Ql 'I d " I -;;ti-l 1'1_ I"" 
fll'vt'i'llJ L'Yilfl\J 3.70, 3.65, 3.68 LLll:: 3.77 ~111lll~11 t'lJ'\Itu::'ntl.:tflfl'i'Jf'l.:tm~ 10 u'\l'lJ tulJ 

fl1t~~V'UO~fl::uuunnmilu1li\T ~~~~ 1 uiJ~~l'lJfJW1i'i':ilJ fl11lJ 111~ ~ iu tm::m~iirl&u'h11 fio 

iifi1m~vodiumwcti'mntvhnu 3.68, 3.81 ul!:: 3.70 ~llHhiu ull::o~fi'm~ii'lf1-3mqumm111 

iliifi1m ~v 1 uii~1i'J~111fll11ll~1'lJfl1~1Jll11~'Yii'r.mn·n.Jflflll~ 1u ii~1i'.i 111\T ~~"l~ f'lo od1 utnwcti' 

111fl 1~viifl::U'W'lJ!U~V1'WhfitJ 4.13 
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~1'JH 2s Nctu1 um'J11fln~lif1111Ju11ltJ'J1'U't1H1~o1dnti'1JtJ·nfn'JtJnflnl~"huntJ-:~Bu~fld 
1u'lf1-:~m~~1-:1 '1 

. 
r 

i1mh~111 '"' df ss MS F Sig. t)'t1U~fl~1~ 

rJi ,IQ.Q. r r iJ "' iJ ~1'U'I...I~1i'!i'!i1J '!i~'H11~fl~11 4 2.77 0.69 4-6 fl1J 7-9 

mt~1umj11 382 68.52 0.18 3.86 0.004** 4-6 iJ fl1J 10 il~'l...l itl 
'!i111 386 71.28 

~1'1...1fJtU1i'J"JU 
r r 

'.i::l111~fWIU 4 1.60 0.40 • 

mt~1un~11 382 81.05 0.21 1.88 0.11 

'!i111 386 82.65 

~ l'l.m11ll 1uh 1tr 'j:: w:h~n ~11 4 2.49 0.62 il"' iJ 1-3 fl1J 7-9 

.mt~1'1...1fl~11 382 84.15 0.22 1-3 il tl1J 10 11~'1...1 111 
2.83 0.03* 

il"' iJ 1111 386 86.64 4-6 t)1J 7-9 

4-6 iJ fl'u 10 il~u 111 
9} d t I f I 

~ 1'\Jfl1'!i1J ff 1'\..l'!i 11J'!i:;.., 11 ~f\ '(,lll 4 2.12 0.53 4-6 ilfiu 7-9 iJ 

.mt~1un~11 382 85.80 0.23 2.36 0.05* 4-6 ilfl'u 10 il~u111 
'!i111 386 87.93 

~1'1...1fl111Jij 
r I 

0.19 '!i:::'H11~t1~11 4 0.76 

thuni'uN~'Jft~u .mt~1un~11 382 90.00 0.24 0.81 0.52 

'!i111 386 90.77 

il il r r r 

0.24 ~1'1...1fl111JfJ11fll '!i:m11~n~11 4 0.97 

mt~lun~ll 382 112.69 0.30 0.82 0.51 

1111 386 113.66 

... r r 

4 1.43 0.36 1i '!i'!i lJl.f) 1J 1 Cl '!i:::'H11-Ilt1~11 

flTrt'!i111 mt~1un~11 382 66.41 0.17 2.06 0.09 

'n11 386 67.83 

' ' 
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. 
r I I .e::ld: I 'jl Q 

111Mll'n.:J 28 1l:'W1.J111:J'If'Nfl1~'YilJfl11lJH~fl~H'Ufl.:Jfi:Ul.J'U~1'UYi~'HJ1fl'U1Cl 

m~1.J1'111~'Yil'Wt~1f111Jflfl'tl 1uiJ~~1.:J '1 VV1.:Jiiirmhfl'tym.:Jffil~~~:i1.J 0.05 fiv'lf1.:Jm~ 4-6 il 
n'U cM1.:JV1fJ 7-9 iJ UCJ::: cM1.:JV1~ 4-6 iJn1.JcM1.:Jm~ 10 iJ~u itl~iifl11l.IU~f1~1.:J 1uiJ~~1UU~Yi~nJ 
f\1111 1tli.:J1ff tm:::m~iiff1Ui111 UCI: CJf1.:Jfl1fJ 1-3 Un1.J'lf1.:Jfl1~ 7-9 il UCI:cM1.:JfllfJ 1-3 il n1.J'lf1.:J 

-;;tiJ 'J_I.,;d I 1 "'""'" 1-'1 1 I dQI Ql ...... .,; Ql 

fllfJ 10 u'U'U m 'YilJfl11lJU~f1~1.:J 'UlJ~~1'Ufl1111 UH fffltl1.:JlJ'Utl'ff1flty'YI1.:Jfffl~'Y1~:~1.J 0.05 

I t.1i ~ d. 0 ~ Ql ~ ~ 1 ~ .c:t. 3} 

ff1'U l'U~l'Ut;)f.U Yi'i 'l'JJ f\11'1.1 'llffl'U f\'i 1.JH~'ti6'U fl11'1lt;}'l.lf\1 tt'tl~ L 'Ufll'W'i1'1l'U6~ 1i 'i 'i'111fl'U1Cl~ l'U 

" . 
'Yil'WV1m1JflfiCIUUiifi11'11U~f1~1.:JU9li:Uiiirv~hfity'YI1.:Jffil~Hh:::i1.J 0.05 

~11H 29 fhm~mm:::ff1'Wlflv~mum~~~1U'Ufl·riJ~1iv~1~ '1 ~iHi'Yii'W'ct~flYil'Ill1fl1.JTltATum~ 

1.J1'111~ 'Yil'W r11m 1Jflfl'tl 

. - .,; - - - i 
. 

i 
. 

il111iv~1.:J '1 'Yiiiv'Yin'W'tl~v "' "' utiCJ "' "' mm CJ v f\1 t1.J tJ.:j t1.J u fl'U~'U 

... 
Yi'l'7lJ1fl'U1Cl lJ1~~J1'U fl11lJ'I1'111tJ 

---T-- ~-

"' fl11lJ'If~t1l'U'Ufl.:JlJ1~1J1'UUCI: 3.65 0.39 lllfl 3 

"' tl .. 1 ... 1~Q ~:::ff.:Jfi'Ufl~'U tl1.J1tJYi11lJ1fl 

1.J1Cl~1U1.J1'111~'Yil'Wt.l1f111Jflfl'tl 

l tltt1.J1.Jfl1l ~flff1~ um:o1lm llJ~ 3.64 0.42 lllfl 4 

ff.:Jtff111mv1uv~fi'm~ 
I .... ., 

f\1111 'lf1Vt'l1 CJ mm:::ffu 1.Jff'!l u 3.58 0.44 l.llfl 6 

" "' I "0 
'YIH~1'U'YI1'Wtllfll~H'l 111flf:i'U1 

.. "0 1 v~flf111tm:Hm'Hu~u vmv .. 
Ql o' .do 1 
Clfllltu:::'Ufl~fl~flf111'YI'U1'U ti'Ultl 3.57 0.44 l.llfl 7 

itltl{i1.J1i 

"' I ""' 9/o 
f111tlfl11~1JUC1:11l.ll.lfl'Ufl.:Jfj'U1 3.67 0.45 lllfl 1 

u 1tJ1J1tJitltl{illii 
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I 

~Til~ 29 (~fl) 

i1~~v~h~ ., ~ii~'Yii'Vf'cl~t> I 
. . .,. I 4 

m.J'cl ... "' flllll'clt.l flln.Jtl~11J'U 6'U~1J 

.,. 
1in1llfl1J1'cl 111~~J1'U fi111Jl1111tl 

... ~.,j .,. 
3.66 0.49 2 m~~1Jlt~a~fl1111~~1i~~11'tlt>~ 111f1 

1Jfl'cllm lUtHftfll~ 
~0 "" t.htJfl'cll~ 8 fl11::FjUlU1J1J'Vfq~m~11m~ 

U'clf1lU~tllJ~:m1Hrf'l1lfitJrf~l11 
3.21 0.66 

.. .. 
t1t>u1'ti'Yil~tffnJJn~ ff~fl11 1m:: 3.61 0.42 11lf1 5 

.!! 
fl1~1116~ 

~1f1~l~H 29 1~11i1~~tJ19h~ ., ~,ta~t>mnhu ivultJ1i~~111fl1Jl'cl~lum~ 
1Jll11~ 'Yii''Vf tllf111.Jflfl -c1 1 t.lt.li)llihhu 1 myi uu 'YitJ ~::lJf1 iT~~ vt>di umw cn11 lflflt> ii fl:: u u u m ~ tJ{) ~ 

' , Ql .d ' 'J/ 0 ..., ')I ..J .1!:1 fl ., ' 
1u'lf1~ 3.41-4.20 annuiJ~~vm1::m~ u'clmt.ltlvu~::'I111~FjU1f11JFj~111'YI111f1WC)'Ia~ U'lf1~ 2.61-

.h ... ., .. _, 
3.40 t}f~~~6~ lJ!flWCfiiJl'Ufl'cll·~ 
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r d 3J r Ul t l:S t ~ t ~,l • 
~lH~ 30 fllfl1llJtHH1::'Hlf.l'ft::'IJ~Hf1'JlJ~1tlf.ll~'tllU'Uf1~llJ'Jl'1~fl::UlJlJ'UtJ·rU\l\lf.l~l~ "ll'Utltl~tl 

i1'tl~f.J'Ii~~lJlfl'Ul'O~llJf1l~'U~lfl~l'li'Vif.Jlf1)1Jflfl'ft 

_., ~ ' .I ~ _, 
ll~~rJ911.,'j<)l1 fl11li'JftliU 1IJIIlJ1J fl11ll 
.ciA ~ t t 4 

lltll11i1Hl~8 'IJtJ.,j fll'J 'J1flllHltl 

1i'J'Jll1fl1J1tl u1~'J!1U i1mm ua:: 

i1'u ua~ ua~ ffil'tltf'JIU 

mluslf1'J i'~fJti'J::tHH Oifi'J'Jll~ l1U 

11fna1n'J 'lltHu lama ff.,'jltfSll 11i'na1m 

lJflfltl 

l.Q0-1.80 

1.81-2.60 

0 

(0) 

2 

ma1u 

0 

(0) 

6 

0 

(0) 

7 

~flliW:: 

" .I tHflfll'Jl'l 

0 

(0) 

8 

11llua 

'UtHd'th 

uTama 

1tltlumi 

0 

(0) 

6 

nnfuj' tm::eu1 

t18.,'jfl11ll lllllJ 

q~1i'J'Jll wq~n'J'Jll 

118~ fi1'S 

1Jfltl1fi'J unmm\au 

1u n:11i1.,., 

0 

(0) 

11 

~111 

9 

(2.33) 

62 

'111'1 

tfl'lliJo'il 

tf~fliJllii~ .. 
fll'Jilltl'l 

0 

(0) 

2 

{0.52) {1.55) {1.81) {2.07) {1.55) {2.84) (16.02) {0.52) 

2.61-3.40 112 llO 138 131 104 99 155 136 

(28.94) (28.42) (35.66) (33.85) (26.87) (25.58) (40.05) (35.14) 

3.41-4.20 248 246 211 223 236 235 151 220 

(64.08) (63.57) (54.52) (57.62) (60.98) (60.72) (39.02) (56.85) 

4.21-5.00 25 

(6.46) 

25 31 25 41 42 10 

(6.46) (8.01) (6.46) (10.59) (10.85) (2.58) 

29 

(7.49) 

'illf1~l~H 30 1~-j,if\l,)f.J~l~ "1 ~1~tl~tlf11Hil'U 1a'Ulf.J1i~~lJlft'Ul'ft~llJf11~ 
'U~ lfl~l'li' 'Yif.llf1~1Jflfl'ft, 1hJB mhbu 1 lf qj1 lJ u l'l'U'tl:: 'l'Jf1i111~ f.ltJ~i utnw ttf1llf1fltJiifilfl111l~u-n:: 
CJJ ·~ • 1 d , ~ d ''l " .d d 4 ... or Q.l " Q.l 

'HW'O::tJ~ &lJ'Jl'1~ 3.41-4.20 ~f.JlJfll~tlf.J'ft::l'ltJ~ &lJ1f1WerllJlf1l1\)'~l1".)'~fltl ll'tl'tlf.J~llJfl1llJ'Jl'~t'tllJ 

... -· " 1 .c::t. 31 .Q. Q.l 'IJ tJ·UJlY\~ j 1'\m"':; 1Y\Q1J ':i:; U ~fl'Utl.:!'\..1 U'U ltJTi':i ':i 111fl'U 1'0Y\ 1'\..1 'U':i lf1':i 'YI~ '¥W1fl':i 1Jflfl"' ':i 8~ "'.:1111 

, ,, "'" ~ ... dt ... 1 ".~~.,.., .... 
~uniT 'tl 'tl a~ llJllJu 'U 'U n1 ':i u tJ'i:fl':i u "':: n 'tl n':i ':i 11 111:r ·U 1:r1 11 n lf.l , u tJ~ fl nn ~>JHlJfll':i tJf.ICI::ll'll f1'U 

64.08 l!Cl:: 63.57 ~llJ~lli'U am-fuiJ'tl~f.lfll1::~UlU'U'U'Yii)~f1':i':ilJf1l':iUCif1llJ~f.llJ':i::WlH~tilfim! 
.d.ct 1 t/ I~ I d .d Ql 'tl t/..,1 1 <=1 0 .,g 

~llJl'llJfl::UlJ'UtJ~lf1Werltl~ l'U'Jl'1~ 2.61-3.40 1Jlf1l1".)'~ C)f~'tJ~tl~ l'Ulf1Werlul'Uf1Cll~ ~tJlJ'tlllJ1'UfH 

~tWit~ 40.05 
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"' Jrv o o rv "' Ill "' <v 
2. fll'ntfl11~'t1fl1U1J1J'\lUltNO'l't111J1i11lllll1Jlftft1Ufl111J'l't111fl1't'UJlfl11JflflQ 

q 

"' .IJJ ,I JJ !:ll ... ... ~· fl1'i 1! fl'i 1~'11 'Ufllq! '1!1J 6~Pl hi l1Jhl fl1'i Pl'i 1~ ff61J '1flll W~ fll'i U ~flU 'il~ '\16~ Pl1U IJ 'i 

~~m~ U'1~fl1'i~'i1~ff61Jf1111J~:mi'u1i'i~'l1--.h~i1utl'i~~m~ ii'ilrl'1~t~flfl i~rl'f16 

2.1.1 fl11~'i11HftJmfnliW~fll'iU~flU~~'tlfJ~i1Ut}Jif~!MI Vf~l'ift.l1~1fl 

Tlll\l~V thutflV~l1Jhi1Jl~'iilhl fi111Jt1f (Skewness) fi111J 1~~ (Kurtosis) ;'lii'ilV'1~lflVfli~ 
"'A 

~l'iH fl'lhl 

, .Cli Q,l ~ • d. d , 
fllhlf11'.i1J'.i'11l'il'l'i't'Wlfl'i1Jflfl'1 V.'ill'iWl'illflflll~HW ff1hll1Jf.l~l1Jhi1Jl~'i.ilhl fl111Jl1J (Skewness) 

1 ' ~d d Ql a~.l 
fi111J fl~ (Kurtosis) 9f~1l'i1U'1~mvflfl'l~l'i1~ 31 fl'lhl 

~111~ 31 Tllm~r~ tbutflV'I!1Jhl1ll~'iilhl Tllfl111l!U tm~Tllfi111J 1~~'UtHi1utl1~~1fl~ 1ff~i'lflu 
fll11t'fl'.il~MUtJtJ~llHl·HT1Jfill1m.mlJ..:.~ 

. . 
I "' 
flll~HW A111J 

cv <v ... J 4 4l' A il A U 

ft1UJYRA\l'U'U8~1Jlf11!1'UUi.l~1fiQu1~iJ~ft'U8~'U&D'U1Dfi111Jl.fl'Uli.lRl'Utl11'U1't'n1'JI1't'frtltl1 

'Jdftfti.l 

fll'j fl11J fJlJ 

tl'i~liihlf.l'1 

3.82 

3.67 

3.80 

3.67 

3.30 

1Jlfl 0.47 

1Jlfl 0.46 

1Jlf1 0.44 

lJlfl 0.44 

0.60 

-o.o7 Lnruttf o.2s 

t1n~ 

" -0.16 mwcn 0.48 

t1n~ 

" -0.01 mwcn 0.11 

t1n~ 

" " -Q.06 tflW<fl 0.23 tflfll<fl 

" " -0.04 mwcn -o.20 mwcn 
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~1'H3 31 (~V) 

• . 
j 

"" i1mh ' 
.,. 

UU~N~ tn.kHl tn.bil flll~~tl n''JWD.J611..1U fl111J fl111J . d lmlflW lll lll 
1~-3 trrll.l~~ mm~v !'U fl11ll'U . ' tJ <!l A .ol I A ~ J l U1J1Jfl11U8lJ11UD:m;lfl'i'l'IJflii~IU1'1Jillrt 'U8~ftfl11 . 

" " fl111Jff)jllff1Jf) 3.55 lllfl 0.52 -o.20 lflW!fl -o.003 lflW!fl 

un~ un~ 

lUU'U'U " " 3.56 1J1fl 0.50 0.05 lflWtfl -0.15 tflWerl 

un~ un~ 

"' " " fll'Hff':ilJ 3.61 1J1fl 0.48 -o.o5 lflW!fl 0.10 lflW!fl 

uu1ulmnv un~ un~ 

"' " " fll':iff'l..I'Uff'l.l'W \llfl 3.66 1Jlfl 0.51 -o.27 lfltutfl 0.14 lflWC}') 

;J1V'U~ l'll'l tln~ tln~ 
ll/4 lll 

fll':il'lllfH'IlfllJ~ .. 3.82 1J1fl 0.52 " " -o.19 !flW!fl -o.02 !flW!fl 

un~ un~ 

• 1 <!l cv ~ cv I Vo tl Vo l 
tl1l'IJY1rtl'HD8UD~U'U1JD"If'UYIH l'Uf11't'frtltl1ftH 1 9ltl~'Ul'U8~8~ftfl11UD~~fll'H'U~U ri1Jlrt 

.I .I 
fll':i11-3UN'W 3.73 1J1fl 0.48 -o.l4 lflWCVI 0.03 lflWC}') 

un~ un91 
fll':i1iflff':i':i~l'l..l1ff~ " " 3.62 1Jlfl 0.53 -0.17 lflWCVI 0.12 lflWCfl 

tln91 tln~ 

-3'UU':i::111W " " 3.54 1J1fl 0.51 -0.07 lflWlfl 0.56 lflWCVJ 

un~ un~ 

" " fll':ifl':i:::\lltl'IJf)~ 3.52 1Jlfl 0.51 0.07 lflWCVI 0.16 lflWCVI 

"' un91 un~ VI ':i'YWlfl ':i 

0 " " \ll'W1'l..I'IJV-3 3.50 1Jlfl 0.53 -0.004 1flWCVI 0.33 lflWCVI 

lll "' 
~ff'W'Uff'l.l'W un~ un~ 

• 

• • • 
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• i1u1h 
I d 

m.J"f.m 
• .cl m.hHl U1M tnmm.J t'l'1un.l fmli.J fl111J fl111J 

I ' , 
fl1l1lrl' fTTDJlfi~ "' ~ i~~ fll!Ual.l n.J 

"' J ...; • l ~thJ"" --i:lft'MW::'V0~8~fttl11tl\!1U tiUUJ t)UA 

rnllli'·mi1'11t>~ 3.62 1Jlfl 0.50 0.11 " " LflW!fl -o.23 lflW!fl 

" t.Jn~ t.Jn~ a~flm .. " " flt)l~!1W'U 3.67 1J1fl 0.47 -0.06 mwcn 0.20 mwcn 

t.Jn~ t.Jn~ 

t.ll:ffurn':iw 1.1Tu " " 3.38 0.59 -o.IO lflW!fl -o.o5 tflWGfl 

fl"l~ t.Jn~ t.Jn~ 

" " 1Jl~':ijl'I.J 3.59 lJlfl 0.52 -0.17 !flWGfl 0.22 !flWGfl 

un~ t.Jn~ 

fill 1.h: ffTIHl'I.J " " 3.57 1Jlfl 0.52 -o.09 tflWGfl 0.63 !flW!fl 

vn~ vn~ • m1tlo1-11'uua:::1l1-lile,e~~ululr.~ultl1uun'lffl 

'riff'I.Jfl~ " J 
3.71 1Jlfl 0.49 -0.02 tflWGfl .369 !flWGfl 

t.Jn~ t.Jn~ 

flllVt:~l.li'tJu iv111V 3.76 lJlfl 0.48 -o.23 " " !flWGfl 0.32 !flWGfl 

un~ un~ 

flll~6'Uff'I.J6~ 3.67 1Jlfl 0.52 -0.22 " " !flWGfl 0.45 !flW!fl 

t.Jn~ vn~ 

0 rl .. 
fllHll~l\J t \J 'YI1J 3.61 l.llfl 0.56 -o.54 " " tflW!fl 0.87 tflWcrl 

un~ vn~ 

m'lui'ui1~a~ " " 3.62 lJlfl 0.50 0.00 tflWGfl -o.06 !flWGfl 

'lJfl"lm t.Jn~ t.Jn~ 

• 
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~Til~ 31 (~6) 

• I 
. 

' .<1 ;1mh 
.co 

UU(lH(l mbi1 ll'lkHI fll!U(l[J ff"JJ..U fmJ'IJ fl111J fl111J 
I 4 limfiU 'JI 'JI 

1~-3 fl11lj~~ flltl}(l[J !1J fl111Jfil 

Dflilw::.,e~e~Atn1~UnA lttuuJ1thJi)mi 

m·nJi'll~1'UV-3 " " 3.62 1Jlf1 0.50 0.11 lfiWCfJ -o.23 lfiWCfJ 

" tln~ tln~ a~flm 

~ 

3.67 " " f1~1~l1J[J1J 1J1fl 0.47 -0.06 mwen 0.20 mwen 

tln~ tln~ 

t11~ff1Jm1W' 3.38 UTU 0.59 -o.10 " " mwcn -o.o5 mwcn 

nm-3 tln~ tln~ 

1J1~lj1'U 3.59 1J1n 0.52 -0.17 " " mwcn 0.22 tflWcrJ 

tin~ tin~ 

fll11h~ff1'U~1'U 3.57 1J1n 0.52 -o.09 " " tnwcn 0.63 !flWCfl 

tln~ tln~ • fl11t18lllUUi3::11llil8,8-3~U1UlttU1tl1thJi)Ufi 
... .... .t .t 

'VIff'Ufl~ 3.71 1J1n 0.49 -0.02 !flWcrJ .369 !flWCfl 

tJn~ tJn~ 

fll, [J fl1J i' 1J 'U 1 [J'}Jl[J 3.76 llln 0.48 -0.23 " " tflWCfl 0.32 !flWCfl 

tin~ tin~ 

fl11~fl1Jff'Ufl~ 3.67 1J1n 0.52 -0.22 " " tnwcn 0.45 tflWcrJ 

tJn~ tln~ 

0 ~ ~ 
fl11'VI1~1'Ut 'U'VI1J 3.61 mn 0.56 -0.54 " " tnWcrJ 0.87 !flWCfl 

tJn~ tJn~ 

m1tli'1Ji1~a~ " " 3.62 1.11n 0.50 0.00 !flWcrJ -o.06 !flWCfJ 

'lJ fl "1fl'.i tJn~ tJn~ 

• 



• 

• 

• 

1Jl~':iJ1Ufll':i 

ufi'iJtyMl 

A ~ I 

fl111J1'tf606~6 

flW~ f1':i ':i lJfll'HfTU 

A a • 
fl111JL'\1606~'fl 

fltu:m ':ilJfll'HfTU 

.0-mf;~ 

3.60 

3.58 

3.68 

3.64 

3.78 

3.41 

I d 
fl111HW 

lJlfl 

1J1f1 

1J1fl 

lJlfl 

lJlfl 

1J1fl 

146 

fl111J 

0.56 -o.27 " " mwcn 0.15 mwcn 

tln~ tln~ 

0.63 -0.41 " " mwet1 -o.o8 tf1tuetl 

0.58 " " -o.34 mwcn 0.39 mwcn 

0.56 -o.l4 0.24 

0.66 " " -o.48 tnwcn 0.01 mwcn 

0.66 " " -0.51 lflWCVI -Q.05 tflWCVI 

1------~--"-' -----"--·~-+-----+----+---+-----1----+-----i 

" " 3.18 0.77 -o.36 mwcn -o.4o mwcn 

3.08 0.77 " " -Q.31 lflWCVI -0.47 lflWCVI 

3.12 tl1u 0.78 " " -Q.28 lflWCVI -Q.38 lflWCVI 

... ... 
'VHI1':iWlfl111J~ 

fl111J'\1611 

"' "'.<! 
fl111Hl-3':iflflfl~ 3.29 0.67 " " -Q.30 lflWCfl -Q.21 lflWCVI 
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~l'H3 31 (~fl) 

• I 
. 

' "' lrUml i1m.h "' uthu·m u~ fl11~HW n'1'kii.J tmJI.J fi111J fi111J 

I d lJWfJU " " 1~~ f111J.i'ifi~ fl111Hitl 11J fi111Jt1..l . 
o<!l ~ ... tU 4 
1~81! "UtiHAft1M§tlil iHftU ua:m11lU8~ 

fll'l nJ~t~lmun.:t thu " " 3.38 0.49 0.22 mwc:n 0.28 lflWc:rl 

'\lfl~ffm1::u1~nfl1J mn~ tln~ tln~ 

fl~1Jfl~fll'lJ\J ttl1Jltl " " 3.56 1J1fl 0.53 -Q.43 1flWGfl 0.74 1flWGfl 

tln~ tln~ 

"' " " fll'lff\J 1Jff~lHl1fl 3.60 1J1fl 0.54 -o.oo mwc:n 0.19 mwc:n 
I 

tln~ tln~ ff1\Jflfl1-3 

fi111Jfffl~fl-nfl~ti1J " " 3.83 1J1fl 0.53 -0.09 1flWc:rl -o.28 mwcn 
... 

tln~ tln9i t'fn1l'j'j')J 

m'lffu tJff~u ~1n " " 3.69 1J1fl mwcn 1flf.Ucrt 
0.53 0.18 -o.17 

flt)111J1t1Ui:l: tln~ tln~ 

• ... 
fl1'l11JV-3 

~ ~ Q ~ 

1i11Ul.flU1t;tA11!tl11U1'H11tl1lU.Jltl1'fAAD 

...... " " 'IJ~1i'l'l1J 4.10 1J1fl mwcn mwcn 
0.43 -0.71 1.31 

tln~ tln~ 

" " fiW1i'l'HJ 3.66 lJlfl tflWc:rl tmucn • 0.46 -0.42 0.10 
tln~ tln~ 

fi111J 1t1i-3lff " " 3.79 1J1fl mwcn mwcn 
0.47 -0.45 0.12 

tln~ tln~ 
di i " " fll'j 1J ff1\J 'j 11J 3.68 1J1fl mwcn mwcn 

0.48 -o.37 
tln~ 

0.08 
tln~ 

"' 0 .o9 " " fl1'j1Jfi111Jff1\Jfl 3.58 1J1fl mwcn mwcn 
"' ... 0.48 -o.32 0.13 

tln~ 'l1JH~'HV'U t1n9i ..... • 
" I " " fi111Jf11Jfl1 3.55 1J1fl tflWcrl mwc:n • 0.54 -o.27 0.12 

tln~ tln~ 



• 

• 

• 
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.cii~,'JI <I~ 'JI~ d~ I .... ,~~~ d 

-.;nJlll~'H11l:::1Jtl11'111 fHlt{'UtJUlJ~:::I 'UCJ11t.JHlf1'1J t:IV U~ ~11J1Hlti61J'l'U ~11'116~1l1Jf11'l tHIOIHl ~ 

uiiiiilfl~ 1~vli~i1w1~1nt'iit11i1JtifrrwU'6vn11 2.0 utt:::fiit111il 1~~t1111f6vn11 7.0 (Byrne, 

2010; Kline, 2010) 

QJ QJ o'111!:3. J! ' Q,l ... 1 QJ 11 0 • 

tl111J ff1Jl'f'I.J1i l'lf~I~'IJ~H'l:::'I11H~1U 111 ~6~~1 (Bivariate Relationship) i>11t.lf11'l tll'IJ 1W tl1 

Ql ... 1 Q .r::! (II QJ tid ~01 Q) .... 

fflJIJ'l':::ffVI1iff'11~1J'Vf'IJ1H'VftJ'l'~'IJ (Pearson Product Moment Correlation Coefficient) 'llfl~~1111J'l' 

ft'~tn~J~ 46 i1utl'l' ~1lm'l'~'l'1~~fl'U'Vf'U':h fl111Jff'1Jvfu1i'i1J~,;~'U1nu":::'~~"'U 1~vi1fi1 
ff'Hff1Jliu1i''l':::'H':h~ -0.20 g~ 0.84 1~u~i1u1ln:::111H m'l~1tilu~ium'ifi111'iW1tl111J~ 

tl11lJ'lffl'U uil~tl11lJ'Il·ri'nnn~9lt:~~U'~A'm iqJ'V1iiwn:ud'1Jliui'h.~n,~, nn:u1n~11V~ (r= o.R4, 

, 'JI I.... AI ~ ~ I .... I ~ "" _s .<'i .... "" 
p<O.Ol) 'l'fl·HN1J1 ~Uf1~1U 111~1\J tl11:UfJ:Ut11UI:l::~ 1U1 l ~1'U f11'i:Utl111J -a 1'U nnm~ 'lffl'U 

(r= 0. 79, p<O.Ol) U1l:::i111t11~1'1J 1flf11~f111ff!1~~1lHlJ fl1Jf1111fl1 i11 iff'lf1tJl'Hii~H~'Vf1:::f1~1J 

(r= o. 78, p<O.Ol) ff1'Wi1m.h~iifl111Jff1Jvfu1i'iun1~1l'U1J1f1~q'~ i~urii1u'l17~1'1JOTHV111liff 
'Ji1m'Hnt:~l~'Vf1:::n~lJO'Ui1mh<A'1uu~1i1'.ilJ (r=-0.20,p<O.Ol) ~~'i1t.J€1:::1fltl~,.,11~ 32 

41!\. .q ' Q,l -· oQ 4 Q,l Q,l tl QJ ... 1 .d QJ -." lit tl 1~tn1Jfl'Vf\l1':iW1tl1~1JlJ'i:::fffl1i~'I1~1J'Vf'U1i'llfl~~1UlJ'.iflt.Jfl1J'.ilJ &~'IIV~ &tltl'U 

(Kline, 2005) ~~1~nrln11rl'1i1u'l11i1t1111Jff1Jvfunfiu\)'~n-:i1 o.ss 'll:::tf1~11~M1m1:::'.i11J 
, , ~ .... t 1 ~ t J,. I .... AI "" & .... .... " I .... 

lff'U~H (Multicollinearity) ~ VI~'U 'U 'lJ f11'.it'lf11:11tlH 'U1Jfi1~1JIJ'i:::~Vl1i~'Hff1J'Vf'U 1i 1:::'111H~1 

ull'.ifl~i 'U'i:::i'U~VfllJl'U iA-:il i~i:i11ty'Hlfl11:::-:i11JI~'IJ ,.1 ~~;~1111 



• • • 

' Q,l .... 1 .Q ~ Ql Ql o'd. rlfV Ql ... 1 Ql 

~ll'H~ 32 fllfflJ1J'l~ff'Yl1H'I'11fflJVfU1it'WtJ'Hf'U (Pearson Product Moment Correlation Coefficient) lij'fl~911 U1J'lff~tfl91 

~1m.h 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

1.1flnu.nu I 

2.i.;1~ 0.610** I 

3. t111tf~lt'l1hJtnnimu au 0.450** 0.528** I 

4. tn'J 1'111JfJIJt.h:auuHa 0.443** 0.503** 0.51** 1 

5.fm1'1l'tn11n''11.1m~ 0.383** 0.401** 0.34** 0.42** 1 

6. tl111J a-J,, fl'l.lt'l'\1 t) ~ f111 ~6fl"11 0.363** 0.372** 0.32** 0.36** 0.56** 1 

1 .zt.luuu 1um' ~ot'l"l'J 0.346** 0.342** 0.33** 0.34** 0.48** 0.59*0 1 

8.tm1f1"'11.1uu1u 1u1Jlu 0.349** 0.378** 0.32** 0.34** 0.42** 0.49*0 0.57** I 

9.mmiluu'4u91nFhuu'11111 0.35** 0.36** 0.38 .. 0.32** 0.43** 0.49 .. 0.52** 0.55** I 

" .. , 10.11111'\lltH'Iltl\jtl 0.30** 0.32** 0.36** 0.32** 0.31** 0.42•• 0.46** 0.47** 0.54** I 

ll.fll"nl~llfi'U 0.38** 0.36** 0.39** 0.37** 0.37** 0.44 .. 0.43** 0.40** 0.49** 0.55** I 

12.nmi~a-mf1uitY~ 0.29** 0.29** 0.28** 0.28"* 0.34** 0.40•• 0.40•* 0.36** 0.42** 0.41** 0.52** I 

13.~1J1h~l.lltll 0.29** 0.30** 0.27*• 0.31** 0.37** 0.40** 0.37 .. 0.38** 0.40** 0.37** 0.48** 0.64** I 

14.1111fl'J~~lti'\1Ml1i'YIU1fl'J 0.33** 0.33** 0.29** 0.32** 0.41** 0.43*• 0.46** 0.43** 0.44** 0.43** 0.47** 0.56** 0.65** I 

15. ~l'U1'U'IJO~et'l"ii1Jt'I'!4'U 0.33** 0.31** 0.28** 0.31** 0.38** 0.40 .. 0.42** 0.38** 0.39** 0.36** 0.44** 0.47** 0.54** 0.61** I 
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~l'H~ 32 (~tl) 

~1m.h 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

16.tnltli'ui1'1ltl~e.:ati'm 0.36** 0.34** 0.32** 0.35** 0.39** 0.40** 0.42** 0.41** 0.44•• 0.40** 0.46** 0.47"'* 0.43** 0.53** 0.58 ...... 

17.0t)l':aiiou 0.34** 0.30** 0.31** 0.32** 0.36** 0.37** 0.40 .. 0.37** 0.40•• 0.39 .. 0.40** 0.38** 0.39** 0.45** 0.45** 

18. tl'~num' wt~11lJ~hl1 \) 0.32** 0.34** 0.27** 0.32*"' 0.49** 0.44** 0.44** 0.40** 0.45** 0.34•• 0.39** 0.40** 0.42** 0.48** 0.45** 

19.lJ1~lJ1'U'Iltl'l6~flfU 0.39** 0.37** 0.32"'"' 0.38** 0.45** 0.47** 0.46** 0.43** 0.49** 0.42** 0.46** 0.46•• 0.44** o.s1•• 0.48** 

20. l~1l1l01lU'J~ffl'Un'U 1'U t>'lflO'J 0.36** 0.37** 0.33** 0.37*• 0.43 .. 0.45•• 0.46•• 0.43** 0.48** 0.41** 0.45** 0.47** 0.43** 0.50 .. 0.45** 

21 :t1flufl9i'116~1Jfltnm 0.35 .. 0.38** 0.34 .. 0.37 .. 0.37** 0.40** 0.40** 0.39 .. 0.45** 0.43** 0.41** 0.39** 0.39** 0.44** 0.44** 

22.ouoe1Ji'uu lom11 0.33** 0.38"'* 0.33** 0.35** 0.38** 0.39** 0.42** 0.40** 0.43*"' 0.43*"' 0.41 ...... 0.39** 0.36** 0.44 .. 0.44** 

23.m1~aunua.:a~au lomu 0.35** 0.36** OJOU 0.33** 0.39 .. 0.42** 0.41** 0.41 .. 0.44** 0.41*"' 0.43 .. 0.41 .. 0.40** 0.49** 0.44** 

24. mnh~1'U1i'lu lilJ 0.29** 0.34 .. 0.30** 0.40** 0.41** 0.44** 0.40 .. 0.41** 0.40** 0.39** 0.41** 0.43** 0.40 ...... 0.46** 0.42** 

25.m"Jtli'ui1'116~1Jfltnm 0.33** 0.33 .. 0.32** 0.34** 0.38** 0.41 .. 0.40** 0.38 .. 0.40** 0.38 .. 0.40** 0.41** 0.39** 0.46** 0.43 .. 

26.lJ1~lJl'Um1uA'iJqJl11~1'Ufl11lJ 0.35 .. 0.32** 0.31** 0.31** 0.40•• 0.44 .. 0.42** 0.41** 0.45** 0.41** 0.44** 0.40•• 0.43** 0.48** 0.43** .. 
q~11UlJ 

27.fl111Jlnuu,lJ'II6.:a~u;..,,, 0.32** 0.31** 0.30** 0.29** 0.41** 0.44** 0.43** 0.44** 0.55** 0.44 .. 0.45** 0.42 .. 0.41** 0.48** 0.43** 

28.fl11lJl;tliitl~6flW::mllJfl11 0.35** 0.33** 0.27 .. 0.27** 0.39•• 0.41 .. 0.36** 0.31** 0.37** 0.32 .. 0.34** 0.35** 0.36** 0.41** 0.36** 

tbun'a.:agu 

29.fl11lJL;eiia~aflw::nnum' 0.35** 0.33** 0.26** 0.29** 0.35** 0.37** 0.34** 0.32** 0.34** 0.33** 0.34** 0.36** 0.33** 0.41** 0.37** 

thui.:al11'~ 

30.Iil'U1'Ufl11fa.:ai1 o'U ifl'Uf111lJii'l'U 0.22** 0.23** 0.22** 0.22 .. 0.14** 0.23** 0.24** 0.23** 0.29** 0.34 .. 0.27** 0.27** 0.25** 0.30** 0.24** 

UllJ 
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9ll~VJ 32 (~~) 

i1u1h 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 

31.rmuti~nnfln1n 0.03 0.06• 0.05 0.01 0.02 -0.004 O.Q3 O.ol 0.001 O.Ql 0.02 O.Q3 O.o3 0.01 0.06• 

32.1 tlfllfffllHY~mltHlU -0.01 0.001 -0.02 0.01 0.06* -0.02 O.Q2 -o.02 -o.o5• -o.o5• -0,02 -O.Q2 -0.003 -0.03 0.05 

33.mmnh 1 ri,;1m11 ihuum:: o~JJ -o.04 -o.02 -O.o2 0.01 0.05 -0.05 -o.04 -0.06 -0.11** -o.I3** -0.07 .. -0.07** -0.05 -o.o1•• O.o2 

34.m"Jalt6M1um,~tmtultl111J~ -0.01 -o.01 -0.05 0.02 0.04 -0.04 -o.01 -0.05 -o.to•• -0.09** -0.04 -0.04 -O.o2 -0.04 0.04 

1 fl11lJ11tl1J 

35.tl111HHfmin~~tliju~fillUty111 0.01 0.05 O.QJ 0.05 om•• 0,02 o.os• 0,02 -0.01 -0,03 0.001 -o.01 0.02 0.04 0.07** 

36.nlllilaouuiltN'IlfNn-rm:: 0.19** 0.19** 0.11** 0.20** 024** 0.22** 0.22** 0.19** 0.17 .. 0.14** 0.17•• 0.20** 0.20** 0.21** 0.25 .. 

U1fla'tllJ 

37.flll,llfirtft'1UU lfl1J1fJI)10fl~lJ 0.24** 0.23** 0.17** 0.21 •• 027** 0.25** 0.27** 0.23** 0.25** 0.24** 0.24** 0.22** 0.23** 0.28** 0.25** 

~WI 

38.mltYUlltY\!UI)lnthuna1~ 0.31** 0.29** 0.24** 0.26** 0.38 .. 0.34** 0.38** 0.34** 0.33** 0.28 .. 0.31** 0.30** 0.30 .. 0.36** 0.35 .. 

39. fl11lltYtlflfla' n~ fiu1ta n 1 u 0.24 .. 0.23** 0.24** 0.24•• 021** 0.25•• 0.27** 0.26** 0.27•• 0.30*• 0.28•• 0.27** 0.25 .. 0.29** 0.26** 

40.fll'J'iYUll'iY'!UI)lfl~1Uflt')11ll1fl 0.32 .. 0.27** 0.24** 0.25 .. 0.32** 0.33** 0.35** 0.32** 0.34** 0.28** 0.30** 0.31** 0.32** 0.38 .. 0.36** 

ua::omiln~ 

4J.ii~~1uil~hmu 0.30** 0.29** 0.31** 0.25 .. 0.19** o.3o•• 0.28 .. 0.29** 0.31** 0.40•• 0.36** o.3o•• 0.27 .. 0.33** 0.27 .. 

42.u~~1Utjtu11nu 0.36** 0.33** 0.31** 0.32** 0.42** 0.48 .. 0.45** 0.42** 0.44 .. 0.43** 0.46** 0.43** 0.42 .. 0.48 .. 0.40** 

43.u~~1'UflllUff1uhu 0.36** 0.34** 0.30** 0.32** 0.44** 0.48** 0.47** 0.46** 0.48** 0.43** 0.44** 0.42** 0.41** o.5o•• 0.45** 

44.ii~~,um,iifl111Jthunfuiirt'llnu 0.33** 0.33** 0.32** 0.32** 0.43** 0.44•• 0.46** 0.44•* 0.44 .. 0.40** 0.40** 0.40** 0.39** 0.44** 0.41** 

45.ii9i~1Ufl11U liJi ~ 1tY 0.32** 0.33"'* 0.31** 0.28·• 0.34** 0.44 .. 0.39** 0.42** 0.45*• 0.42 .. 0.41** 0.38** 0.37** 0.43** 0.37** 

46.U~~1Ufl111l~llth 0.29** 0.30 .. 0.28 .. o.3o·• 0.40** 0.42** 0.43•• 0.40 .. 0.44•• 0.39** 0.39** 0.38** 0.37** 0.43•• 0.38*• 
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~ t'lH 32 (~Jiu) 

i1utl'i 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

t.dh111.110 0.36** 0.34** 0.32** 0.39** 0.36** 0.35 .... 0.33** 0.35 ...... 0.29** 0.33** 0.34** 0.32** 0.35** 0.35** 0.22*"' 

Hi1~1il 0.34** 0.30** 0.34** 0.37** 0.37** 0.38** 0.38 ...... 0.36 ...... 0.34 ...... 0.33** 0.32 .... 0.32** 0.33** 0.33 .... 0.23** 
' 

3.mltf~rl!'1urm'lh:nu~u 0.32** 0.31** 0.27 ...... 0.32** 0.33 ...... 0.34** 0.33** 0.30** 0.30 .... 0.32** 0.31** 0.30** 0.27** 0.26** 0.22*"' 

4.01lf111lfJU1.h:aiiufla 0.35** 0.32** 0.32** 0.38** 0.37** 0.37** 0.35** 0.33** 0.36** 0.34** 0.31** 0.29** 0.27** 0.29** 0.22 .... 

s.m,11fmm{iuuH 0.39** 0.36** 0.49** 0.45** 0.43** 0.37** 0.38** 0.39** 0.41** 0.38** 0.40** 0.41** 0.39** 0.35** 0.14** 

6.fl11UffJ11ffUV'IItNtl1l8vtm 0.40** 0.37** 0.44** 0.47** 0.45** 0.40** 0.39** 0.42** 0.44** 0.41** 0.44 ...... 0.44*"' 0.41** 0.37** 0.23** 

7.lt.luuumlentm 0.42** 0.40*"' 0.44 .... 0.46** 0.46** 0.40** 0.42 ...... 0.41** 0.40** 0.40 ...... 0.42** 0.43 ...... 0.36** 0.34** 0.24** 

s.mn«1umnu lumo 0.41** 0.37** 0.40** 0.43** 0.43*"' 0.39** 0.40** 0.41** 0.41** 0.38** 0.41** 0.44** 0.31 .... 0.32** 0.23** 

9.tmffU1la'ljUil1flfhU1l1111'i 0.44** 0.40** 0.45** 0.49** 0.48** 0.45** 0.43** 0.44** 0.40** 0.40** 0.45** 0.55** 0.37** 0.34** 0.29** 

IO.mmhfl~.,fn~a 0.40** 0.39** 0.34** 0.42** 0.41** 0.43** 0.43** 0.41** 0.39** 0.38** 0.41** 0.44** 0.32** 0.33** 0.34** 

1l.fl1111~11NU 0.46** 0.40** 0.39** 0.46** 0.45** 0.41*"' 0.41** 0.43** 0.41** 0.40** 0.44** 0.45** 0.34** 0.34** 0.27** 

l2.mlli'ilffnvf1u11'1'11 0.47** 0.38** 0.40** 0.46** 0.47** 0.39** 0.39** 0.41** 0.43** 0.41** 0.40** 0.42** 0.35** 0.36** 0.27** 

1HtJu-s::mw 0.43** 0.39** 0.42** 0.44** 0.43** 0.39*"' 0.36** 0.40** 0.40** 0.39** 0.43** 0.41 ** 0.36** 0.33** 0.25** 

14. fll'S fll::ll1U'IItN'I1i'Wo1m 0.53** 0.45** 0.48** 0.51** 0.50** 0.44 .... 0.44** 0.49** 0.46** 0.46** 0.48** 0.48** 0.41** 0.41** 0.30** 

15. i1U1U'IIV~tfa'UtJffljU 0.58** 0.45** 0.45** 0.48** 0.45** 0.44** 0.44** 0.44** 0.42** 0.43** 0.43** 0.43** 0.36** 0.37** 0.24** 
--·-- ~- --------
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~171~ 32 (~V) 

i1mh 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

16.m1tli'ufl'1~tJ.:jtNti'm 1 

t7.nQ1=:turm 0.51** 1 

Is.tJ,::tTum, or tl1llJ1'h1\l 0.46** 0.53** 1 
.. 

19.lJ1~lJlll~tJ.:jt).:jflf11 0.51** 0.49** 0.58** 1 
I 

20.'l::UUfl1,U1::tT1llnll,lltl~fl'm 0.50** 0.45** 0.52** 0.64** 1 

21. liffllfl9i~tl~'IJfHI1fll 0.45** 0.40** 0.39** 0.51** 0.58** 1 

22.tnHJfl1Jfuu lrnnv 0.44** 0.42** 0.43** 0.50** 0.50** 0.69** 1 

23.fl1l~6UtTllfl.:j~6"UlttU1lJ 0.49** 0.41** 0.42** 0.53** 0.52** 0.59** 0.67** 1 

24.mni1~1utt'luiilJ 0.46** 0.40** 0.44** 0.53** 0.51** 0.49"'* 0.53** 0.62** 1 

2S.nutlfufl'1~6~1Jtltl1fl' 0.48** 0.43** 0.46** 0.51** 0.53** 0.49** 0.53** 0.61** 0.66** 1 

26.1J1~, Jl'U m,,, tfuty,., ,~,lltl111J 0.45** 0.44** 0.46** 0.51** 0.49** 0.46** 0.49** 0.53** 0.57** 0.59** 1 

Q9iU'IJ 
1'1 , .. 

27.tl111JI ll11H1J'IJe.:~t;tm111'l 0.44** 0.40** 0.44** 0.50** 0.50** 0.47** 0.47** 0.50** 0.51** 0.50** 0.61** 1 
..... ' . 

28. tl11lJ! 'll(ltltl~ (lfl tu ~ fl"J' lJfl11tT1'1J 0.37** 0.36** 0.41** 0.43** 0.45** 0.40** 0.38** 0.40** 0.43** 0.38** 0.46** 0.51** 1 

ntJ~Su 
.... I I 

29.tl111JI'II6tl6~6tltu~fl1'l1Jfl1,tT1'1J 0.39** 0.38** 0.37** 0.44** 0.44** 0.41** 0.41** 0.42** 0.44** 0.42** 0.45** 0.45** 0.75** 1 

li.:j11l~ 

30. i1ll1lltn'l! MA ttU~1'1Jtl111Jii!'IJ 0.28** 0.28** 0.22** 0.30** 0.29** 0.30** 0.32** 0.31** 0.31** 0.33** 0.32** 0.37** 0.34** 0.36** 1 

llll1J 
L....--~- - -'-- ~-

--~ 
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~1'H3 32 (916) 

i1m.h 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 

3l.tnluu~Ytnt~n1n 0.05* 0.05 .. O.o2 -0.002 -O.ot -o.03 0.01 O.ot -O.oJ O.oJ -O.ot -0.07 .. -0.04 0.02 o.u•• 

32.ltJmn-m·Hd mamu o.ot 0.004 0.04 -0.04 -o.04 -o.06•- O.QJ -0.01 -o.06• -o.003 -0.04 -0.14 .. -0.06* O.oJ -0.04 ! 

33.fl111tl1, 'il 1ri'li1flll1 afll \ll't1~mju -0.04 -o.o7 .. O.Q2 -o.o8 .. -o.o8 .. o.to•• -o.o8•• -0.05 -0.08 .. -0.3 -0.11 -0.18•• -Q.l1** -0.07 .. -o.l2 .. 

34.nnti1&ao~1umln'll1lW1fl1111~ o.ot -o.03 0.02 -o.06* -0.06 .. -0.06* -0.05* -o.o5 -o.07 .. -0.02 -o.o8 -0.18 .. ·0.11 .. ·0.07** -0.11 .. 

fl111J'IItl'IJ 

35. fl111l'll~i' n fin A~ tJJli ~ti''UutlJ'II1 O.o4 -o.Ol 0.04 0.')1 ·0.01 .. O.Q2 O.o2 O.Q2 -Q.oJ 0.03 -0.04 -0.05* -o.04 -O.oi -o.07 .. 

36.tnliU~fJUIIUa~'lltl~rl'tl11~ 0.23 .. 0.20 .. 0.29 .. 0.24 .. 0.23 .. 0.20 ... 0.20 .. 0.23 .. 0.19 .. 0.24** 0.19 .. 0.19*• 0.21** 0.22** 0.12 .. 

111~tftl11 

37 .Ill'S 1J.ifl'~tf1UU lm.J1fl'il1flfl~1l 0.29 .. 0.26** 0.28** 0.27 .. 0.28** o.3o•• 0.27** 0.30 .. 0.26** 0.29** 0.30** 0.29 .. 0.25 .. 0.29 .. 0.29** 

~Wl 

38.tn'Sn"U'Ufl'1lU'Il1mhunaH 0.36 .. 0.31 .. 0.34** 0.36** 0.37** 0.37** 0.37*• 0.38** 0.37 .. 0.34** 0.40** 0.36 .. 0.36** 0.40** 0.26 .. 

39. fl111ln"tl~fl tfo~ O'Ufttlli'S' u 0.30** 0.31** 0.25** 0.31** 0.32** 0.33** 0.33 .. 0.35 .. 0.30** 0.30** 0.35** 0.35** 0.31** 0.35** 0.38** 

40.fl11 n"U'U tY'Il u 'il1fl ~1u flt)l11l1fJ 0.35** 0.33** 0.39 .. 0.39 .. 0.39 .. 0.37** 0.38** 0.42** 0.38** 0.39 .. 0.40** 0.39** 0.38** 0.39** 0.29 .. .. 
ua~ tnll1ltl~ 

41.ii9i~1uil9in1u 0.32** 0.32 .. 0.24 .. 0.36** 0.35** 0.33** 0.34+- 0.31** 0.31** 0.31*• 0.38** 0.36** 0.39** 0.39 .. 0.35 .. 

42.ii9i~1UflWUl11 0.44•• 0.42 .. 0.45** 0.49 .. 0.48** 0.45** 0.45** 0.48** o.5o•• 0.48** 0.53** 0.55 .. 0.48** 0.47•• 0.37** 

44.ii9i~1Utn'Siitr1Ui111 0.46•• 0.42** 0.46 .. o.5o•• 0.49** 0.47** 0.48** 0.48** 0.47** 0.45** 0.53 .. 0.54** o.5o•• 0.49** 0.34 .. 

4 5 .ii9i ~1u tnl ii fl111lthil ni' \JN~'IItl'U 0.43** 0.36 .. 0.42** 0.46 .. 0.44•• 0.42** 0.43** 0.42•• 0.43•• 0.41** 0.45** 0.49*• 0.43 .. 0.41*• 0.32** 

43.ii9i~nm11u1tJi ~ 1n- 0.41•• 0.39*• 0.39** 0.44•• 0.43 .. 0.43** 0.43 .. 0.42** 0.43 .. 0.41 .. 0.49** 0.53** 0.48** 0.46** o.3s•• 

~~9i~1Utl111l~llfh 0.42** 0.36** 0.42•• 0.44•• 0.42** 0.41*• 0.42 .. 0.42** 0.43 .. 0.41** 0.47 .. 0.50 .. 0.40 .. 0.38•• 0.31** 
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~l'l'l\1 32 (~fl) 

i1mh 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 

I.dh1111111 0.02 ·O.ol -0.04 -0.01 0.01 0.19** 0.24** 0.31** 0.24** 0.32** 0.30** 0.36** 0.36** 0.33** 0.29** 0.32** 

2.i1~1~ 0.06 0.001 -0.02 -0.01 0.05 0.19** 0.23** 0.29** 0.23** 0.27** 0.29** 0.33** 0.34** 0.33** 0.30** 0.33** 

J.tmtr·mr"iumlnmugu 0.05 -o.02 -0.06* -0.05 O.ot 0.11** 0.17** 0.24** 0.24** 0.24** 0.31** 0.31** 0.30** 0.32** 0.28** 0.31 ** ' 

4.fl1lfl1tJfJUt.lmijuf!a O.Ql 0.01 0.01 0.02 0.05 0.20** 0.21** 0.27** 0.24** 0.25** 0.25** 0.32** 0.32** 0.32** 0.30** 0.28** 

5.tm1'1l'mmr"iiJuH 0.02 0.06 0.05 0.04 0.09** 0.24** 0.27** 0.38** 0.21** 0.32** 0.19** 0.42** 0.44** 0.43** 0.40** 0.34** 

6.fl11Un'~11'1YU6 lutm -0.004 -O.ol -0.05 -0.04 0.02 0.22** 0.25** 0.34** 0.25** 0.33** 0.30** 0.48** 0.48** 0.44** 0.42** 0.44** 

a6n,, 

7.it.luuum,a6n,, 0.03 0.02 -0.04 ·O.Ql 0.05 0.22** 0.27** 0.38** 0.27** 0.35** 0.28** 0.45** 0.47** 0.46** 0.43** 0.39** 

s.m:nn"i1Juu1u 1omtJ O.ot -0.02 -0.06* -o.05 0.02 0.19** 0.23** 0.34** 0.26** 0.32** 0.29** 0.42** 0.46** 0.44** 0.40** 0.42** 

9.mln'll'u-n'imnnf.ho 0.001 -0.05* -0.11 .. -0.10** -0,01 0.17** 0.25** 0.33** 0.27** 0.34** 0.31** 0.44** 0.48** 0.44** 0.44** 0.45** .. 
tJl1111 

to.mmi'la~..rmJa O.Ql -0.05* -o.l3** -o.Io•• -0,03 0.14** 0.24** 0.28** 0.30** 0.28** 0.40** 0.43** 0.43** 0.40** 0.39** 0.42** 

ll.fl1'.111~11flU 0.02 ·O.o2 -0.07** -0.04 0.001 0.17** 0.24** 0.31** 0.28** 0.30** 0.36** 0.46** 0.44** 0.40** 0.39** 0.41** 

12.nm1~n-sHf1u1nij 0.03 -0,02 -0.07•• -0.04 O.oi 0.20** 0.22** 0.30** 0.26** 0.31** 0.30** 0.43** 0.42** 0.40** 0.38** 0.38** 

13.~tJt.l'J~IJ1tll 0.03 -0.003 -0.05 -0.02 0.02 0.20** 0.23** 0.30** 0.25** 0.32** 0.27** 0.42** 0.41** 0.39"'* 0.37** 0.37** 

14.fl1'J01~~1fl'll6~ 0.01 -0.03 -0.07 -0.04 0.04 0.21*"' 0.28*"' 0.36*"' 0.29*"' 0.38** 0.33** 0.48** 0.50** 0.44"'* 0.43** 0.43** 

l1l'Wfl10'i 

15. 41U1U'Il6~~l1Utlt'l'\iU 0.06* 0.05 0.02 0.04 0.07** 0.26** 0.25** 0.35** 0.26** 0.36** 0.27** 0.40** 0.45*"' 0.41** 0.38** 0.37*"' 
~ 

L_ _________ _ L __ ~ L__ ________ 
-~ ' ~ ~ ~~ ---
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~1·n~ 32 (~tJ) 

i111'1h 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 

I6.ml'1li'ui1'1ltHtl·Hi'm 0.05* 0,01 -0.04 O.ol 0.04 0.23** 0.29** 0.36** 0.30** 0.35** 0.32** 0.44** 0,46** 0.43** 0.42** 0.41"'* 

17.nttmiiuu 0.05 0.004 -0.07 .. -O.o3 -0,01 0.20** 0.26** 0.31** 0.31 ** 0.33** 0.32** 0.42** 0.42** 0.36** 0.36** 0.39** 

18.U1::'11'Ufl1l'W'tn11Jthl11l 0.02 0.04 0.02 0.02 0.04 0.29** 0.28** 0.34** 0.25** 0.39** 0.24** 0.45** 0.46** 0.42** 0.42** 0.39** ' 

! 19.1J191lJ1'1J'IJtl~tl~flfl1 -0.002 -0.04 -0.08** -0.57* O.ol 0.24** 0.27"'"' 0.36** 0.31"'* 0.39*"' 0.36"'"' 0.49*"' o.5o•• 0.46 .. 0.44*"' 0.44"'"' 

20.l'::uumnb::tHIH1U1u -O.Ql -o.04 -o.08 .. -0.06"' -0.01 0.23"'* 0.28"'* 0.37** 0.32** 0.39** 0.35"'"' 0.48** 0.49*• 0.44** 0.42** 0.43** 
~ 

tHflO'J 

21. nrtuf19i'IJtNtJflrnm -O.Q3 -0.06* -0.10** -0.06* 0.02 0.20** 0.30** 0.37** 0.33** 0.37** 0.33** 0.45** 0.47** 0.42** 0.41** 0.43** 

22.ml' Utlui'uu lumu O.Ql -0.03 -0.08 .. -0.05* 0.02 0.20** 0.27** 0.37** 0.33** 0.38** 0.34** 0.45** 0.48** 0.43** 0.42** 0.43** 

23. fl1l91tlU'II''IJtl--l~tl 0.01 -O.Ql -0.05 -0.05 0.02 0.23** 0.30 .. 0.38** 0.35** 0.42** 0.31** 0.48** 0.48** 0.42** 0.42** 0.42** 

ulumu 

24.mni1~1'1Jirluliu -O.Q3 -O.Ql -0.08** -o.o1•• -0.03 0.19** 0.26** 0.37** 0.30** 0.38** 0.31** 0.50** 0.47** 0.43** 0.43** 0.43** 

25.nTJ1li'ui1'1lfH1Jf1tl1m 0.03 -0.003 -0,03 -0.02 0.04 0.24*"' 0.29** 0.34** 0.30** 0.39** 0.31** 0.48** 0.45** 0.41** 0.41** 0.41 ** 

26.1J191lJlummn'uf11m -0.01 -0.04 -o.u•• -o.o8** -0.04 0.19*"' 0.30** 0.40** 0.35** 0.40** 0.38** 0.53** 0.53** 0.45"'* 0.47** 0.49** 

~1'1Jfl111Jq~11l11J 

27.fl111JI~'IJ'Il'n1J'Iltl~ -0.07** -0.14** -0.18** -o.!7** -0.05* 0.19** 0.29** 0.36** 0.35** 0.39** 0.36** 0.55** 0.54** 0.49** 0.50** 0.53** 
"4 ijUl'l11l 

28. fl111Jl;tl06~tl -0.04 -0.06* -o.u•• -0.11** -0.04 0.21** 0.25** 0.36** 0.31 ** 0.38** 0.39** 0.48** 0.50** 0.43** 0.40** 0.48** 

f!W:: nn umHhmftl~ ~ u 
4 ... 

29. fl111Jl'lltltltl916 0.02 -0.03 -0.07•• -o.07** -o.Ol 0.22** 0.29** 0.40** 0.35** 0.39** 0.39** 0.47** 0.49** 0.41 ** 0.38** 0.46** 

tlW::fl111Jfl1'l"ihUi·nfi'~ 

30. \il'U1'1Jfl1l'! tl-3i'l flU~l'IJ 0.11** -0.04 -0.12** -0.11** -o.o7 .. 0.12** 0.29** 0.26** 0.38** 0.29** 0.35** 0.37** 0.34** 0.32** 0.31** 0.38** 

fl111Jinu1!nu 
- L_ __ 
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911'H~ 32 (~fl) 

i1m.h 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 

31.nmnj~'WlSflVt1n 1 

32.1t~mn'mHr!1~Hanu 0.64 .. 1 

33.m1, 11 1ri'll1vma61~Vt,:: o.55•• 0.78 .. 1 

mju 

34.m,ti116M1um,nlllllll1 0.56•• 0.72 .. 0.84•• 1 .. 
fl111Jilfl1111'1161J 

35.fl1lufl'n~~t~~u~fiuuqj'l11 0.49*• 0.57** 0.62** 0.66 .. 1 

36.n,,,,.ravuulln~'IIV~n'tm:: 0.28** 0.34** 0.36•• 0.38** 0.44 .. 1 

111ild'611 

37.m,11ifii!tl'1uu1mnmnn o.o5• 0.09 .. 0.09** 0.12 .. 0.16*• 0.36 .. 1 

mjmh~'l 

38.m'Sn'U1Jn'l4UillmhunaH o.o8•• 0.10** o.o8•* 0.09** 0.16** 0.35 .. 0.51 .. 1 

39. fl1111 n'6ilfl n' tNtl1JRfi11'S' 11 0,03 -Q.Ql -o.o8** -o.03 0,02 0.23** 0.40** 0.47** 1 

40.mln'U1Jn'l41.11l1n~1U o.o5• -0.06 O.oJ 0.04 0.09** o.3o•• 0.40** 0.60 .. 0.63 .. 1 

flQ'11111VIIe!:: fl1111J6~ 

4I.ii~~11.1U~11H11 -0,03 -0.13** -0.20** -0.17 -0.!2•• 0.08** 0.25** 0.29•• 0.33 .. 0.31** 1 

42.ii~~l1.1fJili11'Sl11 -o.04 -0.07 .. -0.12 .. -0.11** -0,03 0.23•• 0.33** 0.42** 0.35** 0.41 .. 0.61 .. 1 

43.ii~~l1.1fllljjri1uhu -0,02 -0.04 -0.10** -0.10 .. 0.00 0.23 .. 0.31** 0.44*• 0.39 .. 0.47•• 0.54 .. 0.75 .. 1 

44.ii~~11.1fl1111thiln o.o5• 0.04 0.003 0.001 0.07** 0.24 .. 0.2&•• 0.42•• 0.3t•• 0.40 .. 0.47 .. o.1o•• 0.76*• 1 

fuilil'l1t~u 

4s.ii~~11.1fl1111 hH~1n' -o.os•• -0.!4•• -0.21*• -0.22*• -0.12** 0.13 .. 0.28 .. 0.37*• 0.38** 0.40•• 0.63 .. 0.75** o.1s•• 0.64*• 1 

46.ii~~11.1fl1111~11th 0.01 -O.Ql -0,03 -om 0,03 0.22*• •).28** 0.37** 0.28•• 0.35 .. 0.45*• 0.69** 0.69** 0.79** 0.63 .. 1 
- -- ~--
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~ d 0 u 
2.1.3 tl111U'l11:;'HU'U'U1l1G8~fl111A 

" . 
u1J1J1i1~tHm':i1~il':i:;'lJfl11:ui1:u'rl'u.fit~~'~u':i:;l1'h~~1uthmhn'l.rlu 

m':iffm:n 9 ~1mh 1~uri 

'JI ~ .... 
~1'l.J1J':i'H1':il'l':i'Vftnfl':i'1Jflfl~ 

2.lUU1J1Jfl1':i~6'ff1':iu~:;n1lm':i:u~d~m'l:umolu6~fi'm':i 

" 'JI 0 1 6~flt11':iU~:;Fjt11l11.J~'U ti1J1tl 

4. "n't:ltu~'U6-:t6-:tt'l'm':ilitilu 1o1Jlo1uui)1.1"~ 

5. fl1':it16:Ui'mm~~1:u1i6'U6.:t~'ll1u 1t~1J1o1uu~,m 
.... tA "" 1 " 6. fl1':i':i1J,dl':i6-3fl11:U~~1i':i':i:U'IltH'lJfl~1fl':i 'U6~flt11':i 

.Q "~ .QA!JQ/4 Q1 ~ 
111nmntm 1~l16~fl U':i ~fl61Jl'lf.:tou out"WO~':i 11l'ff01Jfl11:U~':i .:tl'tf~ m .:t 'ff'l H'll6.:t 

. " " 
u1Jmh~o~ml1~n~u':i:fl61J~1o~1u'l1m~.:t'Vi.:t 9 i1 unngN~~.:t~l':il~~o 1uu 

df RMSEA CFI RMR 

2906.429 953 0.073 0.881 0.018 
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" . 
u1J1J~1~v~m'.i1~il'.i~'IJfl111lff'miulli~lff'W'.i~H-h~~1u1.hmhnl.rlu 

m'.iffmn 9 ~1mh 1~uti 

'JI .... "' 
~11..11J'.i111'.i'rl'.i'VW1fl'.i'IJflfl~ 

2.lUU1J1Jt11'.i~Vff1'.iU~~fl\lfl'.i'.i1l~ff~lffl1lfl1f.lluv~fi'm'.i 
t 4 Qi' 91 Ql t Jlo 

3. fl111l'lr1f.J!'H~VU~~ff1..11Jff~'l..l'ri1~~1'W'rl'.i'VW1fl'.i~H 6') \llfl~'l..ll'tiV~ 

" 'JI 0 1 V~flfll'.ill~~~fll'H'I..I~'I..I f.I1J1f.J 

4. c;\n"MW~'tiV-.tv-.tfi'm'.i~t.hu 1tt1Jlttll111tN~ 

5. fl1'.iVV1Ji'1Ju~d1111iV't1V~~\ll'W 1V1JlV1utJ~lli) 

6. fl1'.ii'1Jj'liV~fl111l~~ti'.i'.i1l'tiV~1Jfl~1fl'.i 1 'W V~flfll'.i 
31 0 ..::. .. ld ' , 0 Ql 91 

7. fi11~Fj1..11U1J1J'Vtf)~fl'.i'.i1lfl1'.iU~flllJ~lJ'W'.i~'H11~Fj1..11fl1JFj~111 

8.l~V1..1,'\l'rll~lff'.i"MJfl\l ff~fl11 u~~fl1'.it1iv~ 

.... " "-• ... ... "' .A .... 1 'JI \llflfll'.i 1lfl '.i l~'H V~fllJ'.i ~flV1Jl'lr~lJ'W V'Wl'Vt V~'.i 1\lffV1Jfl111l~'.i ~l'lr~ fl'.i ~ ff'.i H'tiV~ 

. " " 
U1J1J~l~V~fl1'.i1~n~U'.i~flV1J~1V~1UU'.iUN~n~ 9 i1U'.i1flUH~~~~1'.i1~~V 1uil 

df RMSEA CFI RMR 

2906.429 953 0.073 0.881 0.018 
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, •eva .tC!I tl 'd'i o' 
1llfl'ntlHU 'Ufl'l1Jfl'lf'IHl111lfl~1Jfl~'U'ff1.1\J~tl.I'VnJ111Jfll fl'ffUfl1~ ( x}) =2906.429 , df=953 

RMSEA=0.073 'Jf1~fl11111~tnTufvv~~ 90 'tlfl~ RMSEA vdlu'Jf1~ 0.070 i)~ 0.076, CFI=0.881, 

" i~ uu ~1 iv; ~ i A ~11 ij u fl1~ tJ f t1 u t1 t1 ~ 1 ~ v~ fll~ 1fl 1fl vvv 1.11 l1' ri lfl1111 

fl ~1flt fl ~vu't1v~i1u tJ~ ff' ~tMI i A 11 Hi1iifl111.lff'uwu i'tl'u i ~ 1 f!vm~-n 111~ w 1\l1n~u! 1u 'tl tN .. 
~ d oC\Q.fcl.e:l 'j/ I Ql I Ql Q 'J} 

U'U1fl~ 'YifllJt) U~~~l'U11lV'YI1flV1'tltl~ 'nllfltlfll~ 'n1Jfl'UflU'W\l1~W1fl111lffV~fl~V~~llJ 

.It " " thU'U~U1'tltl~ 1tJ~um1.l'YIH'fffi~ AMOS Clf~ium~1ivflf~urfliviff't'ilfll~tJf'UUtlti~1~V~ 1~tJ 

m~ 1v~wnml1.1'tiu.fi~~'I11Hfl111lflm~tfl~V'U~1'1..11'1..1 5 tllu ~v 1v~fl111lffllliui'~~'I11Hth 

fl111.lfl~1fl1fl~fl'U ~~1111~m~ 1 'lfm~ 1'ff'l11m ~ u~~f1111.1'ffJ1m11v lum~ ~vffn tl1fl111lfl~1~ 
1fl ~fl'U ~~ '11 -),~ 't1 ff'U fl~ 'tl V~ 'lJ fl ~ 1fl~ ti tl flU VVlJ i' tl '1..1 1tJti1V fl1fl111lfl ~ 1~ 1 fl ~ fl'U ~ ~ '111Hfi111J 

,4 1 fjl A 01 Ql 9J 4 1 
1fl ~ fl '1..1 ~ ~ '1111 ~ fl111J 'fffl~ fl ~ fl~ ')') H ff~ ti 'i 'i 1.1 fltl fl1 'i ff'U 'U ff\1 '1..1 ~ 1'1..1 flt) '111.11 tJU ~~ fll~ 11.1 fl~ U~~ tl~ 

fl111lff'llliui''i~'l111~fi1fl111lfl~1~tfl~vu'tlo~i1~~1ufi111Jthilni''UF:i~'lfo'Utitli1~~1ufl1111~1Jfi1 
" " . 
'tl~U1ijOtJi'tiUtlt1~1~V~fll'i1fli~m\nua1'Wt111fl1 ifl'ffUfl1f (i)=2384.081, df =948. RMSEA 

• .4 .:, jJ .... ' ~ = 0.063 'lf'Hf\'lll.lt"lf6l.l'U'HltJa:: 90 'tlO~ RMSEAtl~ ~'U'lf'l-l 0.060 t\-l 0.066, CFI- 0.913, RMR = 
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36. fll'Ht.i~V'UUUtN'\lO~~fll1~ 0.62 0.39 

u1~cfo1J 

37. fll'i tlifl'~~l'U'U ivulV\llflfl~ll 0.71 0.51 

I 

~1-:J'"] 
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""' .,; ' !11 o "' !11 i !1191 "" .., - I A - I vtq~nn1Jfl11tmm11nou'i~'H11~FjU1fl1JFj~11J ~':ifltJn~ 92 "ifl~n~1J1flfl~1UIJ'il'ifl·H1JIJ'i~1J1W 
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"" tl.J I ,0 cv, ,,, 
'Vffl~Tll'H.Jfll'Httlll1 tlrJ'Ul~'H11-:J~'Ulfl'U~fi11J ~ltW"~ 88 

"'tJ"A, .AQI .:!I Q " 8. ~1U l~l'Ul.:Jfl'U 'IJ'tll.:Jlffl'Mjfl\'1 ff.:Jfl1J Utl~fl11U.Jf).:J \llflfll'j'Jlflll:::'H 
• " • t tl 

'Vf'U'h i1u tl1 '~ fl.:Jfll'J tl'U 'Utl'U u \llmhu fltll-:1 ti'1u i 1;1~fi~ l1 tl'~ 1 ~rJiirhthH u flfl.:JR tl1~flfl'U • • 

tli''U1Jl~ljl'Ul'thn'U 0.86 fl1i'UlrJfl11lJUtl1tll1'U'Ilfl.:Jl~fl'U i 'IJ'tll.:Jlffl'Mjfl\'1 ff-:lfl1J Utl:::flll ljjtl.:J i rf 
~flrJtl::: 75 lfl.:!tl.:J1Jlflfl~1Uth&1fl.:~m1il'U'Uffl;IU\llflrfluflfJ'H1JlrJU"~m1t1ifl.:~ i~£Ji'hhJ1'11Ufl 
f.l.:Jrltl'J~m.l'Utli''U1Jl~ljl'Ul'Yhfl'U 0.81 fl1i'Ul£Jfl111JUtl 1tl 11\J 'llfl.:Jl~fl'U, 'IJ't'IH1ff1'MJ fl\l ff .:JfllJ 

'"'~fl11llJf).:j ir\"~f)[J"::; 66 

9. ~·:mtl11i111Jlfi'Ult'trflum'I'U~'I11'I'tli''Vf£Jlm'IJflfm \llflml1tml:::M 

'Vf'U':h i1Utlll~fl.:Jii~rflum1ihhui11Jti'Jui1;1~~~~~~ 1~£JiifhJ1'HUflfl.:Jrltl'J:::flfl'Utli''U 
lJl~'IJlurrhn'U 0.93 fl1i'U1£Jfl111Jutl'ltll1U'Ilfl.:J1i'I'I1Jlfi'Ult'trflum'I'Ul'H11ni''Vftnm1Jflfl" iff 
! fl£1"::: 86 'I fl-:I".:J1Jlflfli1Utll l~fl.:Jii~ rf1u fJW 1i 'I'I1J 1~£JiirhJ'111 U fltl.:!rl til :::flf:J'Utl i''U1Jlfllj l'U 

rvhn'U o.9Hl1i'U1tJfl111Jm.htlnu'IJtH1i".i'nnn'U1t'trf1um".i1i~'I111'VIi''Vitnm'Uflfltl irf~tm"::: 83 • 
1 ~mrlfloW\'111 w 1fl111Jt ~mf Ut ~.:~ 1 fl Hff~l.:j'IJfl.:jU 'lJ 'lJ 'ill" fl.:! (Construct 

Reliability---CR)~.:j~fl.:jiifl11Jlflfl11'H~fltVhn'U 0.7 tm:::fllfl111JUtl1tl11'U~\Jflil'ti~mi'1 (Average 

Variance Extracted= AVE) ~ fl.:JiiflllJ lflfl'h'H~ flt vh O'U 0.50 ~ .:j 'Vf 1rh 1 u 'VI fl i 1U tl 'I U~.:J 1\.1 • 
tt1J'U<Sltlfl.:Jiifilfl111Jt~mfut~.:j 1fll.:jft!l.:j'IJfl.:jU'lJ'U<Sl"fl.:jUtl:::filfl111JUtlltl11'U~\Jfltl'n~mf1fl~ 

iumwcti'~~ flfl nfli1utl1iifilfl111Jl~mfut~.:j lflHff!l.:j'IJt:I.:JU'U'U<SlmNflth:::w;iH 0.96-G.991~£J . .. 
i 'JU tl1 rf1u 1i'j'j1Jlfl'Ultl'Ul 'H 11'tli''VftJ1fl'l 'IJflfl")jfil\T .:j~~~flfl iiHllfilfl'lJ 0.99 ~hu l~fl'U, 'IJ't'IH 

ln'i"MJfi1l ff.:JfllJ u":::m'Iljjfl.:jiifilfl111Jt~mTu&~.:j 1flHff;1-:JUflrJ~~~fioiifiltl'iln'U 0.96 utl::: 

;;\" 111 th ~ l'U 1i'.i llJlfl'Ultl'U ~'H l'i 'VIi''VfrJlfl'i'IJ flfl "ijfiliifllfl111JU tl'.i 1.h1U~\}flffO~U~ 1 1J lfl ~ ~~fl fl 
"' J " Ql jfA ~ 1 " .s' 1m n'U 0.92 u tl:::~'lm '.i ~ l'U flll 1 'lJ at 'I D.:! fl111J~fl1i 11 1J'Il f.l.:j1J fl"ln 1 u v.:~ fl t1111Jfllfl111J 

111h tl 11u ~\Jflffn~u~1uov~~~fiurrhn1J o. 78 ~.:J\llfl~cti.:Jmh1il11J11 off1tl irfi1u 'U'U <S1"u.:jii . 
1 Q .c::t. 4 

i1lfi111Jl'VIf.J.:j~'.i.:!l'Jf.:Jl'H1Jfl'U (Convergent Validity) 
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fl'11tiijtl11:1J~1nitnffitH.nnn·:h 0.85 ~nfl1M1fl~fl11~~1:1J1~'W~l,u;~..-.l1 (Multicollinearity) 1rlfl 

oW'"'1lW1tllfl1l1t1fh~~fffl~'llfl~fl11\1~tlfl111lU11l11nu~~flfffl~ ml'1 (Square Root of Average 

Variance Extracted) 'llfl~U~f:l~fl1U11luH~ 1uu~f:l~Ufl1Uf:l~ 1uff~:Uft1~tnfiu(Hair et al, 2010) flfl 

fll v AVE· 'llfl~fl1U1.1lUH~U~f:l~fl1flfl tl111l<i~11l'W'llfl~:IJ1~'jjl't.!Uf:l~1~Q11l~ff~rl'liV~'W 1V'lJ1V 

li l llJlfl'lJ 1f:lA1'W 'lJ 'l H1n1i'-v.v1m lJ t1 t1 f:ll vh n'lJ 0.922 41Ju 'lJ 'Uflll iltJun u f:l~ fi 1lfll l :u ~ ri ~ lffl :u 

mvlutJ.:.~rtmnrhn'lJ 0.927 tl111l'lhvmi)fluf:l~ffu'Uff\l'W'YI1.:.1A1'W'Yii'-v.u1t1l~1~ '1 'illfl~th'lla~ 
o/ ~ o 1 I o.> .... I .!I ~ 0 1 ~ .1.1"" .-

fl~tlfl1'jUf:l~fJfl1'11'W~'W V'lJ1t.ll'YI1fl'lJ 0.938 fl1lVfl:IJl'lJUI:l~l1:1J:IJfl'llfl~fJ'W1'W V'Ultl nm{)'lJ~ 

rrhfi'lJ 0.949 mli' 'Ufl~ fl~tl11:U~~Iin:U'liV~lJtl f:llfll 1u a~ri' fll'j nhfi'lJ 0.883 nn~~t11u 'lJ'lJ 
-v.q~flll:IJfl1lUtlfl11J~v'Wl:::W:h.:.~~t11n11~~1lJ (LMX) l'thfiu 0.933 i~V\J ,'\l'YI1~1f1'j'tJ)fl'll tT~fllJ 
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ro1nm'i1tm1:1i'u1J1Ji1flfl~fll'i1~~~mh1Fj1ivi~tl11.11'ri1m'ii1rHN 

i " d Q .... I 4 0 111 , I .l " A 0 ~ .r, " 
~11fll'i flHff'i1~~111'YiflllQUCI:~1\J1fj)tJ~l1~ '1 'Yifll'H'IJ~ l1flfl'l..lt1J3~~'1Jtl'tfl'111fl1~3'U'YI~'IJ ~ 

fi1'11'1J~tl1'i~1Cifl~ff11fll'i ifiHff~l~tiJ'IJ 2 ,f'IJ~3'1Jflfl 
'j/ I I J1 I 

'\iu~3ummnfl~1Cifl~~111U1J1Jfii~ro1nm'iffflll1111n3u ue~:'\iu~flufi 2 

fl3fll'i-rfro1'iW1fl111JliJ'IJ hli~~1flfll'ilff'l..lflU'IJ:ro1fl ithUfl'i11 AMOS th::flfl1Jfl1Jf1111.1liJ'IJ l U 

i~'YI1~'Yifllla~,11NOO'l'J1im~mfrt4oo,'l1u~u1.lm'i immflritl'l1lJ1::fflJ ~~ 1~NCim'i1iv i~d 

X 2 df RMSEA CFI RMR 

3493 970 0.08 0.85 0.09 

ro1n~nH 37 i~n~nro~alfu i~-.hth~1~ '1 J~ijth~ti~ himm:u11~~ 

uu~~i)~11U'U1J~1CI3~U~ l~fffl~flrl'fl~tl'U'\f3lq!Cili~u'i:im1 td3~~nmh CFI ti~ijf'l1~Umlln'l..l i tJ 

fi3 i1iil~mwcri'~ro:v311i'1Jfifl 0.90 i~vro1fl~1U1J1J~1Cifl~dijf'l1tfiv~ 0.86 '1..13mnndrh f'l1 RMR 

d<'S I Ci ~ Q I d I d 1 ,( ., d 

fl1lfl1'~~fl~ 0.09 Clf~lfl'l..l 0.08 UCI::fl1 RMSEA ro:fl3~n·w~ 'l..llfltucrlfll'if.I31J'j1Jl'W~ (Hair, 2010) 

;~ ... h 1,rF.fjiv i~e~3~-rironw111fm~11,tfuv'Yii'Vfct1u,fu~fl'l..l~ 2 ~3 i11 

1. ro1ni1UV'i~l'l..l nnf1Jj' l~ fl~fl1111~~1i'i'i11~3~1.Jflct1fl'i 1 '1..13~flfll'i l 11 ti~ 
i1u11'i~1'1..14VU1J1Jfll'i~flff1'iUct::nrom'i1l~ff~lff111mtJ1'1..1fl~flfll'i 

2. ~1ni1u 11'1 ~1'1..1fl11mhm 11 ~3uct::uu1J u~ u 'YI1~~1'1..1 nf'VfV1fl'i ~1~1 

ro1n ffu 1~ 3~ 3~tl' m u e~: fffi111 u ~ u iv1J 1v 111 ti~i 1u 11 'i ~ 1'1..1 n1 'i m 'if 'U ~ '~ 3~fl1111 v~ 1i 'i 'i 11~ 3~ cu • cw q 

1.JfiCI1fl'i 1 'l..lfl~flfll'i 
., _, " ., ., _, ,( i 

3. ~1fl~1UIJ'i~1'1Jfl111J'Ir~lro'U~3~111~'ij1'1JUCI:1~QIJ'i:ff~fl~fl~'U ti1J1tl 

1i 'i 'i 111ft1J1ct~1'1..1 'U 111 n'Yii' 'Vf v1m1.Jflflct i 11u~i1u u'i ~1'1..1 fl1111'1hvm ~flu e~::u'I!1J~~ u 'YI1~~1'1..1 
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.... 9ola "" ~ " 
fll'.i'.i1Jll'Hl~fi111J~~1i'.i'nl'\IV~1,1fl~lfl1 t'I..!V~flfll'.i 

5. i1mh~1utivui'Ufll~lff'.ill.!fl\l ff~f11J u~:fll'.it1iv~hlJ~i1mhi1 

m.J'.i~l'I..!Ait~u i'Ufll~Afl''.iliJfl\1 ff~fi1J U~:fll'.i Alit~~ hJJ~i1U'I.J'.i hiJ~i1mhfi111J'lfAA\l'I..!'\IV~ 

1Jl~'.ijl'I..!U~:1~Q1.h:n-~fl''Uv~u iv1JlV1i'.i'.i1Jlfl1Jln~l'I..!1J~'I1l':ifli'-nvlm1,1flfl~ 

~~l'h 1 Mfll'.i~l~V~ff1Jfll'.i i fl'.i ~ff~l~iith~vgl umwcn~vv1Ji'1J 1~ ~wiifi1 I, t/ 2 I a~9>1 
fll flffUfl1'.i (X ) =2512.26 , df=965, RMSEA= 0.064 'Jf1~fi111JA'Jf61J'I..!'.itlfJ~: 90 '\IV~ 

'GI ' .cQ .dl ' , 9>1 I 0 

RMSEA 6~ t'I..!'Jf1~ 0.061 tl~ 0.068,CFI =0.91, RMR=0.02 \l~Vl\lfl~l1 A11 U1J1J\ll~V~ff1Jfll'.i 

lfl'i~t1~1~1i'i'i1J1fl1J1n~\uft1'ill~'l11'ifl1'-nv1m1,1flfln'11'tl~m'i'ii{1Jfi111J'!XlJ~u.fi'l:'Yi-·hu'l1rn11J 

fi~1AlflgV'I..!iifl111Jff8Atl~V~fl1J'Ift~l,J~l~~'lh:~flll"'l'l..!'.i:i1J~ i~'il'.ilflUNnA11JA1'.il~i~d 

df RMSEA CFI RMR 

2512.26 965 0.064 0.91 0.02 

I 1 I il 

fi111Jl;V,j'I..!A;f~ i fl'.i ~ff~l~ ( CR) U~:fllfi111JU'l.!'.itJnufi\}flffflAUa1 (AVE) UffA~ lu~l'.il~ i~U 



170 

i1m.h 
' 1: ~ .. '11 
fll'Ull1Ufltl~fl 'i!:flf.l'I.J R2 CR AVE 

tli'mn~'lJlU 

<U 

ftll1JV~UiJ'WUtHlllfl1!l'UUD~ 0.98 0.85 

<Vt.l <l l ... lflta 1~iHft"U8~'U tltJlt.lfi11lll.fl 
, ... QJ 

tJ1DAl'UtJ1'Hl1YI1't"tt.lltl11.lftftD 

1. tih'I11Jlt.l 0.77 0.59 
, 

QI ... QI 0.81 0.66 2. ~1'tf1~ 

3. m·Hhtmllm'i-whnut\1 0.69 0.47 

4. flllfl11JfJ1J1.h~tij\1ffft 0.79 0.63 

l,.. ..,. 
5. fll'i ltfll'i tff'HJU H 0.71 0.50 

I 

t.l ... ... "" l UtJtJtl11iJ8iJ11UD~tliJtl11liYI 0.98 0.86 

' .... ~ <l 
iJ~liJ1ll.fllt.l 'U8~fttl11 

~ 1 4 6. fi'JllJ1:1'1J.Il1:1'1JH \1flTH1m1Tl 0.78 0.60 

7. 21hmum'iilvn-1'i 0.81 0.66 

s. m·nff~lJtL\11\11r.s·mr.s 0.81 0.66 

9. fll'i ffu 1Jff\f1-Hnn~hvu'l ltl'i 0.79 0.63 

,.. -<9 ,.. 

10. tll'it'UltH'UV\jft 0.71 0.51 

' QJ ... 
ftllli'Vltll'HD8llD~iJ'UtJiJ'ti'U 0.98 0.88 

~ u ' ~0 
YI1~Al'UYI1't"ttlltl1Pll.:J,illtl~'Ul"U6.:j 

<l Slo l 
8~fttl1UD~'!ftll'H'UA'U t.ltJlt.l 

11. t1l'i1l~Uff\1 0.78 0.61 

12. m1i~n-s-s~1uin~ 0.81 0.66 
q 

13. ~1J'lh:::1JlW 0.82 0.68 

14. nnm:::llltJ'Uv~·nl'vunm 0.88 0.77 

0 ,.. Ql 

15. ll1\J1\J'UV~rjffU1Jff'lfU 0.79 0.62 

,. 



• 

• 
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~l'H~ 39 (~f.l) 

Dfl'MW:.,.o~o~Atn1~1l 11~ Yrnnn1t.l 

t.lt)llii 

.,. 
17. flt}~:nJtt1J 

18. th:ffum'!iwfl1111ff1t~\l 
tl 

19.111~'!ij1U~f.l~f.l~flfl~ 

20. '!i:1Jum~th:ff'nJmJ1urnti'm 
"" ' ... fl11tl8li1UUD:ftllll1lml8_,8~ 

~l'U Tt~UltJ1t.lt.lt)1ffl 

21. itYufl~'\ltH1.Jflll1m 

22. m~uv:ui'11u lumtt 

23. m~~vuffuv~~vu iumtt 

24. m'1lh~1uLrlun:u 

25. tn'!it.li'm11'\ltH1.Jflmm 

"" "'"" ... tl111UJ118~fllUIQP11i11ll_,8~ 

'fAD1m1-uo~Am1 

26. 111A'!iJl'Ufl1~Uft'ifty't11~11.J 

tl1111~~1i~'!i11 

27. tl1111tr1u1i'!i'i11'\JV~Ffu~'t11'!i .. 
.!\ .f!l I 

28. tl1111t'lff.lflf.l~f.ltlW:m'!i:utn'!i 

I "' "' ff11.JM't11~ 

thJ 1111! na~tl'th:::ml1.J 

tli'mn~lJl'U 

0.80 

0.76 

0.78 

0.86 

0.85 

0.79 

0.81 

0.90 

0.85 

0.85 

0.87 

0.85 

0.72 

0.70 

0.56 

0.64 

0.58 

0.61 

0.73 

0.73 

0.62 

0.66 

0.80 

0.72 

0.73 

0.76 

0.73 

0.52 

0.50 

0.31 

171 

CR AVE 

0.98 0.88 

0.98 0.90 

0.96 0.78 
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~1H3 39 (~fl) 

- • i·;unh r1nh,.,unB~tl'lh::ml'u Rl CR AVE 

'I.Ji''lllJl~~!llJ 

, ~. Q 

nn:~uluuuYUJfttl111J 0.98 0.87 

. ,J"' I VovV Uiltl1 i:UJ'U1:'t'I1H~ltl'UI!ff111J 

I 0.75 31. fll~U1H't'f:i'Hl'n1fl 0.56 

32. iflfllfffll~ff~1-3f.l(t-HIJ 0.90 0.81 

33.m~tm1 \l 1 ri'li1omtlm11't'fl:fl~1l 0.96 0.92 
• 

34. fl1'HhLtltJ~ lttfl11ft'jl1'1W.lfl111l 0.94 0.88 

... 
~fl111l~fl'U 

35. fl111l\l~i'm1n~~fl4,j-3ti'U,j~~1 0.80 0.64 

. 
4 , ... "' 
I~B'U 'Uf1Hlft11:1Jfl;) iHft'IJ UG: 0.96 0.81 

4 
tl11l'IJ8~ 

36. fll~ I 'll~tn.Hl'lhH'tl tN fffl11: 0.59 0.35 

U1~Hffl1l 

37. nn'WT\~liJU~m'Wl 0.71 0.51 

38. m~ ffu um.pJ \11n-ff1u mn~ 

" "' ... 39. fl111Jfffl~fll:1fl-3fl'Uffl:11in1l 0.87 0.76 

40. m~ffuufft.~ U\llfl~lu flt)l1111o 0.69 0.47 

"' 0.81 0.65 UCI:fll'HlJfl-3 

... v ... 
1i11'1Jlil'lJ1GAl'Utll1'lJ1'tll1 0.98 0.92 

OJ 

fl1'rttlltl1'Uftftil .. 
Ct.~'J} Q~ 

41. 1l~~TIJ'IJ~1i~~1J . 0.66 0.44 

...... " 0.91 42. 11~~1'1JflW1i'.i'.i1l 0.83 
• 

~.IIC::l fJ1 .Q ' ' 43. 11~~1'1Jfl1~1lff1'1J'I11l 0.93 0.86 

QQ 9} 0 d Gl .Q 

44.11~~1'1Jfl111lff11Jfl'j'lJ~~~fl'U 0.85 0.72 

45. ii~~1'1Jfl11111'll·h 1ff 0.89 0.78 

46. ii~~1'1Jfl111J~1lfll 0.81 0.66 
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~lflfll'H~ 39 thJ1'11UflV,Ul1h~flV1Jtli'mnfl'IJ 1\J 'UV'I~i1utiHY '11flfli \J 

U~ll~i1u tl1 mh 'n1J':hi1ut11 ff '11fl~l}fli1ti'J\J i1;1fl~~'UV'Ii1Uti'J m-J'I tdv'l ~ 1niiJ 1'HU fl 

v'lfl'ti'J~flv1Jtli'mn~'I!1\J1Jlflf1'h o.s1i"lv~i1uti'Ifl111l'1fi"lt~\J'UV'I1l1"1!1\Jtm~1~Qti'I~ff'ltl 
'\IV 'I u 1 V1J 1l.l1i 'I 'Ill 1fl1J 1n~ l'lJ 1J"1 1111.., i' 'nV1fl'I 1Jfl flllii rh J 1M u n V'l tfth ~ n fl1J tl i' 1J :u 1 ~ 1! 1\J 

1~1111'1 0.69-Q.81 i1utl1l tlu1J1J m1 ~flffl'I un~ fi ~ m 1 :u~-ff 'It ff"11lfl1tJ 1 u V'lfl m1iiri 1J 111 u n 
... _, -'"' I "' .I '11 I <!I "' ~ 

fl'lflu'J~fltl1Ju'J1J1J1~l,!1\J'I~'H11'1 0.71-Q.81 ~1Uu'J~1\Jfi111J'Jf1tu'HllflUll~ff\J1Jff'l;f\J't11'1"1\J 

Ql • , o tl , o 1 4 • r Q,l o' ... 1 ... 1 Q,l 

't'll 'rftll m ~ 1'1 ~ ~ 1flrj\J 1'\JV 'I fl'l Tim un~ FJf1l'H u i"l\J tJ1J1tl1l mu 111 u flV'Iflu 1 ~ n f:I1Ju l1J1ll~ 1! 1 u 

1~1111'~ o.78-0.88 i1utl1 ~1u 'tlm:lW~'UV'IV'Iflml~li1u 1v1J1tJ 1 tltli}u~iiri1J111'lf n 

fl'lflti'I~flfl1Jtli' 1J1J1~l J 1\J 1 ~ '1111'1 0. 76-0.86 vl1Uti'I A'1u f111 tJVlll 1JUll~fl111l'i 11Jijfl 'Ufl'I~U 1 

\J 1tJ1J1tJhJtli}lliliifi1J1'11UflV'Ifltll::flf:I1Jtli'1J1l1~1!1\J'I~'H1H 0.79-Q.90 i1uti1A'1\Jf1l'Jl1Jl 

t1fl'lfl111lfJ~1il'I1l'UV'I1Jflll1m1\JV'Itlf111Ufl1J1'HlJflV'Ifltl'j::f1V1Jtli'1J1ll~'j!l'U'j::'HiH0.56-
0.87tl1\Ji1utll~1\Jfl11::~\i1U1J1J'nt)~fl'I'i1Jfl1'JUllfl1tl~tJ\Jl::'H1H~U1tl1J~~11JUfl1J1'HUfl 

.... 1 .I"' I "' .I '11 ...\ 11) ... "' 
fl~fllJ'i~fl6'Uu'i'U1J19l'iJl'U'i~'H11~ 0.75-0.96 ~1Uu'i~l\J1~fl\J L'U'V11~1fl'i11Jfl~ ff~fl'l.l LLll: 

m1 tijv'liiri 1J 1'HU nv'lfl'tll~nvtJui'tJ1J1~l! 1\J 7::11 11'1 o.s9-o.87 thu ~1utl1 ~1u 11111l1fl1J1" 

n 111J 1 'H u 't1 i' -n a1 m 1Jfl flniiri 1J 1M 11' n fl'l tftl1 ~ mJ1J tl i'1J :u 1~ 1! 1\J 1:: 'H 1 H 0.66-0.93 1 ~vii 
.. ... 11) '11 "'J' 

l1tJll::1fltl~ff11J1'Jtlfl111Jltll~ ~'1\J 

1. i1utllA'1\Jfl111l'1f~nl\J'Ufl'I1J1~'iJ1'UUn~1~Qtll~ff'lfl'UV'I\J 1tJ1J1D 

11'i'i1llfl1J1li~1\J1J"1'H1l't1i'vw1m1Jflflll 

J1'HUf1V'Iflth~f1V1Jtli' 1J1J1~l j1\J1'Yhfi1J 0.81 vitJ1tlfi111JU th tl1 1\J'Ufl'lvl1U tl'i ~ 1\J fi111J 

'17~1 ~\J 'U V'l1l1~ 1! 1\J un:1~Qtl'i ~ ff 'lfl'U fl'I\J 1t~1J1tJ11'i 'i :u 1fl1J1 nif 1\J 1J 1 1111 'VIi' r1 v1 m 1Jflfl n 1 if~ vv 

n:: 66 'jfl'lli'I1J1flVi1utllt1e'lmlfi11JfJ1lti'I~tiJuNn 1~oiiri1J1'11UmJ'Ifltll~f1VtJtli'1JmmJ1'U 

1 'Vi 1fi1J o. 79 ei1J1tJfi111JU tl 'i tlnu 'U v'li1u tl1 ~1\J fl111l'17~t ~\J '\IV 'Ill 1~ 1 ,!1\J un::1~Q tl1~ff 'I tf 

'UV'I\J 1o1J1D11'J'J1J1fl1JlnA'1u1J'l'H1l't1l'ntJ1m1Jflfln 1~~eon~ 63 
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\l1flfll'i 11fl 'i 1:; M ~ 1J ';h~ 1U t.J ':i 1~ fl~l t.J U 'U 'Ufl1 'i ~flffl'i U(l:; fln 1 ffl11 

m.nu 1v'lJ1rJ 1rlu~1;1~~~~~~ 1~vntilJ1'HUflfl~fl't.l':i:;flfl'lJt.li'mn~'iJ1U1vhfiuflfliith1'rhfi'U 
0.81 fli 'U 1rJfi1111U 'lh 'lh 1lJ 'Ufl~~1U 'tJ ':i ~ 1UJ'iJU 'lJ'lJfll'i ~flff1'i UCI:; fl \l fl 'i 'i 11~ff ~1 ffl11fl1rJ 1 lJ 

fl~fl'nu 1~JflvCl:; 66 'ifl~"~mflfli1ut.l1 1~fl~fluffu 'lJff~ u \l1mhv1J1'H 111 ~vnrh.J 111 u n 

v~fl' '111 :;flfl1J'Ui'1J111~'i! 1lJ1Vhfi'lJ 0. 79 fli 1J1rJtl1111 u t.l1t.l 'i 1lJ 'U fl ~ ~ 1U '111 ~ 1lJ l t.lu 1J 'U fll'i ~fl ff1'i 

""' <I I "' ~I J "' "'f "' -1 .... .J 
\l1flfll'i11 tl 'i 1:; 'H~'lJ11~1U 1J 'i 1 'i fl~ fl1'i fl 'i:; \'11 t.I'Ufl~ 'Yl 'i ~ rJ 1m 11JlJ ~ 1'.1n~ VI 

~~~~ l~rJijth.J'1'HUfl6~flt.l'i~flV'Ut.li''lJ111~'ij1lJrtilfi'U 0.88 fli'U1tlfi1111Ut.l'it.l'i1lJ'U6~~1Ut.l'i 
'JI I 4 "' Jl "' I !Vo <I !Vo 
~ 1lJ fl1111 'lf1t11 'H Cl flU(!:; ff'U 1J ff'4 U 1'1 H~ 1 U 1'1 'i YHil m ~ H "'\ \'11 flr:!U l'U fl-3 fl-3 fl fl'i UCl: f:.it11'H U fl 

1 ll 'JI!I .4 "' -· .4 ... I 1 ad ' ~ Q,f "'-• -· Q.l lJ tl'lJ1rJ &~'ifltJCl: 77 7V~Cl-3111tlfl~1U1J'i17 6~~1J1J'i:111W ~rJ11tlllJ1'HlJ flfl~fl1J'i :flfl'U1J'i'U 

111~7! 1lJ1 vi 1fl'U 0.82 vi'lJ1rJfl1111U t.I1'1111Ui1u 'tJ 'i ~llJ fl1111~1t.I1'H ilflu (!:; ffU'lJ ff~ lJ 'YIH~1lJ 

\l1flm'i1tr~'i1:l1'~1J-hi11tt.l'i1~v~111~'iJ1u'Uv.:~v~fl'nn ttJu~1;1"~~~~" 
1 "vnth.J 111 'll' nv~ fl't.ll:; n v'Ut.l i' 'U111 ~ 'i! 1u 1 lilfiu flv ii rh1 vi 1fi11 o .86 fli 'lJ 1 t~fl1111u t.l 7 t.l 7 1u ~ 1u 

~n'l:lw:'Ufl~f)~flm'i~thu 1v'lJ1v1tJt.li}1J1i1~JflvCl: 73 1m:'ifl~"~111flfli1ut.l'i1~fl.:~'i:'lJ'lJfln 
t.ll~ a-1u .:~1u 1 u fNflfll':i 1 "vnrhJ 111\l' na.:~fl't.l':i~nv'Utli' 'U111~':i! 1u t vi1fi1J o.ss ~~vi'lJltJfl1111 
u t.l'.i t.l'i 1lJ ~1lJ ~fl'l:l w::: 'Ufl{if)~flfll'j ~li1lJ 1rJ'lJ1rJ, t.lt.li} mi, ~J flrJCl::: 73 

. " . 
\l1flfl1'i11fl'il:;li'~'lJ-hi1u'l171~fl~fll'i~fl'lJfflJfl~~fllJ 1v1J1milui1~1'"li~ 

~~" 1 ~vnrhJ 111 u flfl~fl't.l7:;nv'Ut.li''lJ111~'i! 1u1 <tilfi'lJ o.9o ai'U1tJfi1111U t.l7t.I71U'U fl~~1u t.l 7 

'JI .... I .s 'JI 0 't ,~ 1.1"" ....... , ,, .s .... .I .s 
~1lJfll'Wfl11'i'lJU(l:;fi111J'.i 111116'Ufl~f:,ilJ 1lJ &rJ'lJ1rJ 1J1J!)'U~ "<,; flrJ(l:; 80 'i fl~Cl~11lflfl~1U1J'i 1 'i fl~ 
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fllltlflJi1'U~H1JflCilf11UCI~flll'fiHl'W1fl'Wi111 i~viifi1J1'HUmHrltll~f1V'UtlflJ11l~lj1Ut'ti1n'W 

flfllli lnlJ 0.86 Vi 'Ultlfl1111Utll tl'i 1'W'UtHi1U tlHt l'U flU 11V11l'U UCI~ fl '1111~ 111i'JV'UV~~U 1 .. 

a. " ' ., ... ' .A 'jliJ 'JI 1llf1f11711fl'.i 1~ 'H 'WlJ11 ~1U IJ'.i 17 V~11l~lj1'U f11'i Uf1 fll'H 1~l'Uf\1111 

~~1in111flui1;11~~~~t!~ i~viifilJ1'HUf1V-3rltl'.i~nvu'l1flJ11l~'.iJ1Ul'rhfl'u 0.87 6il11Vfl1111 

_, _, ... g~.,S ""' 'l " ,!1121 ....... _, 
UIJliJ'.i1'U'UV-3fll'i'.ilJl1'.iV-3fl'1111~~1i'i'.i11'UV~1JflCI1f11 'WV-3flfll'.i ~1VVCI~ 76 '.iV~CI-3111flV~1UIJ'.i 

116-3fl11111flu1in11'Uv~~'U~'Hl'i i~viifi1J,...,..rn6-3ri''l1'i~nvu'l1i'u111~'.ii1U1'ti1nu o.85 6iu1v 

... 'JI.d ""' 1 " '!'JI!ll fl1111Utlltl'.i1'W'U6-3fll'i'.ilJl1'iV-3fl1111~~1i'.i'.i11'U6~1JflCI1f11 'WV~flfll'.i l~'.iVt.ICI~ 73 

111f1fll'.i11m1~lf 'WlJ':h fi'1UU'.i11V~f11llV1 l 11 lrl'Ji1t.rm~V!U'Wl~f1~111fl'W 

i1;11~~~~t!~ i~vijfi1J1'HUf16~rlU'.i~f1VlJUl'U1ll~li1Ut'ti1fl'lJ 0.96 6i'U1t.rfl1111UU'.iU71'W 

" 0 ~ .... l.d ' 91 0 Q,l 'j} , 9191 .11!1 Ql 

'UV-3fi11~~'W1U'UlJ'Wt)~f11'.i11flllUCifiliJCitl'Ul~'H1H~'W1f11J~~111 ~'.iVVCI~ 92 '.iV-3CI-3111flV~1 

U tll11 V-3fl 11mi110V-31 U fll'.i ~ 111'i fl.! lfl 1111~fl 1111'1fVlJ i ~vijfi 1J 1'H U f1V~rltll ~ f1VlJ tl f 1J111~'.i J 1 U 

1'ti1fl'11 0.94 vi'U1t.rfi1111Utl'.itll1'W'UV~fi11~~U1UlJ'U'Wt)~f1'.i'.i11f117UCif1ltl~t.r'W'.i:m11-3~U1nlJ~ 

~1111~fVVCI~ 88 

. ., . 
111f1flll11fl'.i1~lf 'WlJ'h i1uu·;d~6-3fll'iCI'UmY1A'W111f1ff1'Wf1CIH1flufi1;1~fi 

~~t!~ i ~viifi1J1..., unv-3ri''l1'.i~nvu'l1i'um~l.i 1u1'ti1n11 o.87 vliu1t.rfi1111U 'l17'l171'W 'U6-31ivu 1, 
.,. .., .o!t , !11!11 .o!t .., - I .9 "' 1' 

't11-31ff'.illjf111 Cl'-3fl1l UCI~f1U 1116~ ~'.iVVCI~ 76 '.iV~€N1l1fl6~1UIJ'H'.iV-3f11'.iCI''UlJCI'"A'W111Mil'U 

f1t)'H 1llfJUCI~ fll'.i 1i'Jv~ i ~ aii fi1J 1'HU f1V~ rl tl'i~ f1V1Jtlf1J111~'.i .i 1Ut'ti1nlJ 0.81 vi 1Jlt.lfl111l 

_, _, .9 , ""' ... .... , gi'JI 
UIJ'.iiJ'.i1'U'U6~1~V'W 'U'YI1~lffllljf111 Cl'-3fl11 UCI~flll1116~ ~'.iVfJCI~ 65 

111f1m711m1:11' 'WlJ':h ~hutl711v~iJ~~1'Wf11lilff1Ui1111flufi1;1'~~~ 

~t!~ i~vijfi1J1'HUf1V~rltl'.i~f1V1Jtli''U111~7J1U1'ti1tilJ 0.93 mmmm1lumm1'W'UV~1i'.i1111fl1J1CI 

~1'Uf11'.ilJ~'H1'.i'tlf'WVlf111JflfiCI ,~fVVCI~ 86 lV-3CI-31llflVi1Utl'Hiv~iJ~~1'Wf>JW1i'.i'.i1l i~viifi1 
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1 ~ md 6~ ~ 1 nu 1fl11111 ~mr u 1 ~ ~ 1 fl H ff~ H'\16 ~ 11 u 1.Hllll6 ~ (Construct 

Jt fj/ .::! I I 41!!!1 I Q.l I ... t ... 1 .d Q.l 'J} 

Reliability=CR) 9f~ ~V ~lJ flUll flfl1111 HH 'YI1fl1J 0. 70 Ull::: fl1fl111JU 1J 'i 1J 'i 1'1.J 'YI ~ flfffl~11 ll1 

fJJ .:t • • 4 • Q.l .& • i "' .I .I 
(Average Variance Extracted =AVE) ~6~1Jfl11J1flfl1111'iV1'YI1fl1J 0.50 9f~'W1J11 'Ul'Jfl~111IJ'iUH\I 

i 'I.JU 1J1J ~ 1llV~ijfi1fl111J1 ~VJT'I.Jl i~ 1 fl ':i ~ ff~ 1\1'\IV~U 1J1J ~1ll V~U ll::: fl1fl111J11 th th1'1.J ~\I flfftl~U"' 1 

6~i 'I.JlflW ttl~~ fl61'Jfl~1UU'iijfl1fl111Jl~VJ'I.Jli~ 1 fl'i ~ff~1~'\IV~U'U1J~1ll6~6d'i~11-h~ 0.96-Q.98 

1~tJ~1UU'i~l'I.Jfl111Ji~l~'I.J'\ItHlJ1~'i.J1'UUll:::1'~Q'lh~ff.:.Jfl'\16~'1.J 1V1J1V1i':i'ilJ1ft1J1ll~1'1.J1Jl11n 

'Yii''WtJ1fl'i 'lJflfl llltfU1J1Jfl1':i a6 ff1'i 11 ll::: fl~fl':i ':i lJ ~ff ~1ffllJ.fl1Vi 'I.JV~flfl1':ifl111J'JfdV111 ~ 611 ll~ 
Ql t1 Ql 1 Slo fl ,o 1 cv 41 .d 

ff'I.J1Jff'lfl..l 'Yil\1~ 1'1.J 'YI n'W1fl':i ~1~'1 'il1fl ~'I.J 1'\1 6~ 6~fl fl ':i 11llZ ~fl111 'I.J ~'I.J V1J1tJllfl11 W:::'\16~ 6\lflfll':i 'YI 

th'I.J 1vt.ntJ i tftf n 1J~fl1':i V61J i' 1J11ll::: fl111J~ 11J ij V'\16\1 ~'lh'I.J 1v1J1tJ i tfu n'lffifl11~ ~UlU 1J1J 

nq~m ':i lJ fll':i U llfll U~ V'I.J ':i:::l11H ~U1 tl1J~~1lJUll::: 1i':i ':i lJ 1ft1J 1ll 'Ull11':i 'Yii''WV1fl':i'lJfl flll ijfi1 \T \1 

~t)'~fi6nhti'uijfi1nhti'1J 0.98 ff1'1.J~1u um1-si'uf1~6~fl111lfJ~1i -s-sll'\16~1Jflll1m i 'I.J 6~rlfl1':i 1m: 

1i6'1.J i '\I'YIHlfflllj fl'tl ff \lfllJ Ull:::fl1llij6~ijfi1fl11111~V,j''I.Jli~ 1 fl'i ~ff~l~U6tJ~t)'Afl6ijfllll'htl1J 

0.96 U liZ ~111 tf':i ~ 1 'I.J 1il l 1J 1ft1J1ll 'U l111 ':i 'Yii''W tJ1fl ':i'lJfl fl llij fl1fl111JU tf -stf ':i 1'1.J ~\)fl ff tl~ U "'1 lJlfl 

~tJ'AflVAYhfiu 0.92 UllZ~1Utfl~1'1.Jfl1':ii'1Jf11tHfl111lfJ~1i':illJijfl1fl111JUU':iU':i1'1.J~~flfftl~11"'1 
fJ) d Jl!l ' Ql 

'I.JVV'YI1:l'~fl61'YI1fl1J 0. 78 
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fl1'W1h~fHI1J 15 U 1J1J1ll"V-3 ffllfil'i 1 f!Hffl'H 1i 'i'i1Jltl1Jl",l'11J flU1J~l11'i 

'YI i' 'W m n 'i 1.Jflfl" 
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fl TrnJ 'i:: fHJ'lJ 16 U tJ 1.HlTflfH ff1J fl1 'i i fl 'i-3 ff~ VJ'Vf ~ fl llfll ff1J th:: ffVI t fl 'VI n 't't ~ 'U fl~ 1i n 1J 1ft til~ if Tt.J 

fll'i tJl111'iVIi'.., a 1m 'l.Jfl fl~ 



,... 

111Al"!1UUfl:: 

1AtJ'lh::ff~fl116~ 

u 1umf.llil"'l'11lthna 

A'lu'U1'111l"l1ll'Wlm 

'llflflfl 

~l'lnnal11~91l" ~ 

6'¥1inam~tfa11 

el1'i'Yta 1flUl"111 

2.l'I.Jm.J'Utnl"~atll'l' 0.21 . 
ua::fi'llml"11-rirl~lff~11 

mulua~ti'tm 

~l1'i'Ytfll11~Al" ~ 

6'¥1inam~~a11 

~l1ina1Aun11 
' ... 3. fl1111'111mMaaua:: 0.60 

ffU'UffliUl'll~~lU 

l'll'Yttllfll"~h~"')'Olf) 
, . .. , 
FJUl'V~.:.ttl.:.tflfll"Ull::rj 

ri111UflU 1umu 

~l1i'nfll11~917 ~ 

el1i'Ytal11~~tl11 

Vl'liwa 1Aun11 
., .. 

4.M1ltU::11a~a~flm1 0.69 

~'lhu 1amaL'I.Ju~,m 

~l1i'Ytfll11.:.tA1 ~ 

6l'linam.:.t~B11 

6l1i'Yta 1AU1111 

1 2 3 

1.04 0.78 

-o.37 -

0.67 0.78 

-0.75 

-o.75 

1.43 

-o.90 

0.53 

-2.61 

1.96 

-0.65 

4 

0.77 

0.77 

5 

0.55 

0.55 

1.15 0.02 

-o.86 0.11 

0.29 0.13 

6 

0.45 

0.45 

7 

- -o.os o.ss -

0.61 0.58 - -

0.61 0.53 0.58 -

0.44 

-o.75 -Q.34 

-o.75 0.10 

8 
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nnnthna 

0.49 

0.49 

0.16 

0.16 

0.42 

0.42 

0.40 

-Q.27 

0.13 
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• ~1m.hu~~ 
~1U'thm.J.:~ R2 ... 

1 2 3 4 5 6 7 8 liTilJlfltril 

5. tn'H.Itl1Jl1J!UI::: 0.88 
I 4 J} 0 

tl111J'n1J1Jtl'\ltHf;j'U1 

u 1vmv1th1ijmi 

"' ... 
tl'nli'Wfi'Yil.:JAH 

"' ... " tl'nlifffl 'Yil.:Jtl'tl 1J 0.33 

e"nn'Wa1Rv'i11J -0.33 

., "~ 
6. fll'r:i'l.llL'itl.:Jfl11lJ 0.81 .. 
~~li'i'i1J'Utl-!1'1Jtlfllfl'i 

1u'fl.:Jflfll'.i 

...... 
tJ'nli'W'CI't'ri.:JA'i .:1 - 1.21 - - 0.53 - - - -
a'nn'VIt'l'nWe't~u - -o.91 - 0.35 0.16 - - - 0.37 

e"nii'Wa 1Ra'i11J - 0.30 - 0.35 0.69 - . - 0.37 

9/o 
7. ilTl:fJ'U1U'lJ1J 0.00 

,. . 'Wq;j fl'i'l'lltn'i 

LLt'lfllti~O'U'S~l111.:J 

~li1n1J~Al1J - - - - -0.16 - - -
...... " tl'nli'Wll'nHtltlll - -o.o5 - -o.o5 -o.II - - - -o.06 

e"nn'Wn 1Rv11u - -0.05 - -o.o5 -0.11 -0.16 - - -0.06 

... ' ... 8.L~tl'U '\l'nl~Lfl'i\ljfl~ 0.00 
., .. 
ff~tlll ua:::tn'iWtl-!1 .... 
tl'nli'Wt'l'nHA'i .:1 0.75 - - -o.11 0.04 0.42 - - 0.14 

fi'nn'Wa'nHatlu - 0.70 0.58 0.80 0.68 0.34 - - 0.52 

fi"ni'Wa 1Ronu 0.75 0.70 0.58 0.69 0.72 0.75 - - 0.66 
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i1mh l~fl'IJ 1 'U't11~1ft'':i'l:l! n~ ff' ~fill UCI~ fll':i llJfl~l~hl i1mh ~~ tJ1~ij v111vut 

111~ ~':i ~ 1 '1J 1 ;~1J1t1~fl1j~ ifJfl11ll'J7~1 ~'IJ'Ufl~ll1~':ij1'1JUC1:::1~Q1.h :::ff ~fl'Ufl~'IJ iV1J1fJ li':i':illlft 

1J1C1~1'1J 1J111n11l'Vtt.nm1JflfiCI i ~vijti1ff'mh:::ff111f v11i'VtC1~ o. 75 'UW:::~iJ~it.t~1'1J fi111J'l7~' ~u 

'U fl~lJ 1~ ':i! 1u u Cl::: 1~ Q th::: ff ~ fi' 'U fl~ u iv11 1v 1i 'l ':i mil 1J1CI~ 1'1J 11'l111 ':i 111'.., enn ':i 1J fl fl C1 ij v 11 i.., CI.J ~ 

' !I 0 .., !I -" ... !I ~ Ill ... .., "" -" ... !I 
':i:::111HJ:J'U 1t11JJ:J~lll 1J~~fJ~1'1Jl~fl'U 1 'U111~lft'':i'l:IJt1~ ff ~fill UCI:::fll':illlfl~UCI:::u ~~fJ~l'IJfl11ll 

-i'fl '~u 'UtN 11 1~1! ·1u u€1 :d'~ Qt.h::: ff ~ fi' 'U fl ~u iv11 1t.t1i ':i ':ill 1 n 1J 1CI ~ lhl 111111'l 11 i'.., v 1t1'l1J flfl n i ~ v ij 

v11i'VtC1 i ~V'l1ll~flif~ iv~ 1'1Jfl11ll 'lf1m11 ii flUCI::: ffU 1J ff'4 u 11 H~1hl 11l'Yf v1m ~1~'1 ~1n ~Ul'U fl~ 

D~fi' n'l uC~:::~n1H u flu 1v1J1VUCI:::ijiJ11i'VtC1~1u 1J1n111~~':i .:~~ DiJ~ iv~1u 4 t.lu1J1Jfl1':i ~flffu uC~::: 

n~m'lll~~hm1mnv1uD~fi'm'lu.:~~tJ~t1mvhfi1J 1.04 ':i1llil~nv11i'YfC1111~t11J 1~v~flll~fliJ~io 

fiflv11i'YfCI~i'1J~1nii ~rv~1'1Jfl11ll'lf1m11 iifluCI~ffu 1Jff'U u111~~1u 11 1 .... v1m ~ H .... ~ 1n rru1'Ufl~ 
• I ~ 

</ !/ 0 1 d d. I Ql -· .Q ~~ oQ I Ql ~ j/QI A ~ 
fl~flmttCI:::~fll'Yi'U~'IJ U1JlfJt}S~1Jfllff1Ju'l:::~'VI1ifl'VI1i'Vt~U'VIlfl1J 1.43 UCI::: tfl'l1Jfl'V11i'Vt!;\'VIl~~H'VIl~ 

C11J~lniJ~iml'n'l:lw:::'Ufl~fl~fi'm'l~'l11u 1t.t1Jlv,t.lt.l~1J~U~~tJ~fiDiiti1ff'llt.l'l:::iYni'vni'VtC~l'Vi1rl'11 
-2.61 uC~: vn i'YfC~1 ~v~flll 11H 111n~~u ~whv11 i 'Yf(l 11 H 111ni ~ v~'I.:~ ~ii~ m1 ~ iv~ 1u fi1UJ 

• <!I .., 5I .., • !lo <I !lo i 5I <!I 
'lf1fJl'H ftflUft::: ~'IJ 1Jff'4 '1..1 111~~ 1'1..1 11 'I 'Vt fJ1tl':i ~ H '1 ~ltl rj'U 1'\1 fl~ fl~ fl m Uft:; rjfll'H'U ~ '1..1 fJ1J 1t.J~ 1fJfl fl 

iiti 1ff'llt.l'l::: iY'Yii v11i'VtHl 'ti1rl'11 1.96 mh~, 'I ~~hrlDnllrl'uv11ii'VtH111.:~Hu i~iiv11 i 'Vtft 1 ~t.t'l1ll 
" . . 

ft~ft~ u Dn ~1nil iJ~ i v~1u fll'lJ t.lu uu m'l iiflffl'I 1m:::n~m 'lllli ti ~lfflll mv 1 u fl.:J fi' m':i J.:~ij6 11in H 
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~viJ'iliv,fnw.:Jri'm'.i~linJ 1t~1Jlt~hh16llil ,f1Ufll'.itJV11i'1Ju~~fl11lJl':nJiiv'tlV.:J~'I1Tu 1t~mt~hl 

116llii ,f1u 41.Ju 1J1Jtn'.iilmn'.i um: fl'ilfl'.i'.i11~ff .:Jtff111mv i u v.:Jri'm'.i u~ ~ ~1 U1i '.i '.i 111fim ~ 1 ~ uii 

flVIi'Vtn 1 ~tl'.i111\}'.:J~ tJ'~,flU1J1fl~ViJ 'ilitl,f1UV.:Jfi'fll'i ~U1U 1tr1J1tl i 1.J1.Ji}lli\flviifilff111.J'.i ~ ffVIf 

6V1ivmni1n1J 0.29 u~::ii6VIi'W~ 1~tr'.i111VIl~~1Jtl.:J~tt~IPiviJ'ilitJ~1Ufll'.il1.Ju1J1Jfll1ilvff1m~~ 
fi'ilm '.i11~ff .:Jt ff1mnv i u v.:Jfl'nn flviifi1ff'111.J1: iYVIffiVIi'W ~& 'thfl1J-O. 75 u~~ ii6VIi'Yt~ VIHm .:J 

,flU1J1tl~\f.:J~tJ'~~6'1'J'iJ.fttr,flUV.:Jfi'm'.i~UlU 1tJ1JltJitltln1J~flViifl1ff11U'.i:ffVI'jflVID'Yt~&fh01J 
, . . 

1.15 '.i 111n.:Jii6VIi'W~ 1 ~vtfv11VIl.:J~1J\f .:J fitt~IPiviJ 'il iv,f1u v.:Jti'm'.ili'lllu 1t~1J1tJ i 1.J1.J6llii~1v 

&,fufl'uflviifi1ff'111.J'.i:ffVIi6VIi-w~nhn1J -o.86 

" iJ 'il ivu i,fi' 1J fiVI i-w ~ 'il1fliJ 'il i m ri v.:J ffV.:J if'il i vi ,fu ri iJ 'il i v,f 1u m'.i fl1111 

i~& 'ilU '\16~111~ '.i J 1uu~:1'~Q 1.J'.i zff .:Jfi''tlv.:J u lu1J1tl1i'.i '.i 111fl1Jl~ ,f1u 1Jllf 1'.i VIi' 'YteJ1fll1Jflfl ~u~: 
-"f Gl 91 .A , "" Gl <!I 1 i 'JIGI "" "' 91 -"f G1 
IJ'il'iltl~lU&.:JVU '\JVIHUl'.illjfl'il ff.:JfllJ U~~tll'.i&11V.:J ~tl ~'.ilJVVI1i'Yt~VIl.:J~H~1U1J1fl'illflu'iHW 

_., cv v "" cv -• J 'f ... v ... 
'U tHlfJA 114ft 'J UJYA I ;JWU 8 ~JUfl1 f lUll iiZ 'J fl fl'U1Z iJ ~ fl 'V 8 ~U lfl'lJ lfJ fi 11 JJ Ul 'lJ 1 iiA 114 'lJ 11111 

'fl1YttJ1fl1~flflii~.:Jiifllff11'l.h :ifVI'jflVIi'Ytm'thfl1J 0. 78 ff1U flVIi'Yt ~VI1-:JVV11,f1u 1J1fl i ,fi'1J 'il1fl 

iJ'iliv,f1ui!vu i 'UVIH&ff'.illJfl'il ff.:JfllJ u~:m'.itijv.:J 1~t~flfilff1111'.i:ifVIi6VIi'Yt~miln1J 0.58 

iu'Uw:~iJ'ilimf1ufi111J,}';mmilmm:ml'1Jff~Ul11~~1U't1i''Yt~nm~l~"l\Jlfl~u·J'Ut>Hv,ufmmt~~ 
" ~ 

fl1lf u ~ u 1 tJ1J 1 t~ii6VI i 'Yt ~ 'ti .:J V11-:J ~ '.i .:J u ~: l11 ~trv 11 'ti.:J flVI iTt~ VI H 1J1tlU ~:VI1-:J ~ 1J~viJ 'il ivA 11..1 

j1.JU1J1Jfll'i~Vff1'.iU~:fi'ilm'.ilJ~ff.:J&ff111fl1eJiuv~fltll'iU'ilitJA1Utftl1:1W:'tlV~V.:Ifi'm~u1U lt11J1tl 

1 1.J1.Ji}lli\ iJ 'ilit~,f1u fll'i tlfllJi'1Ju~:fl11lJi111iiV'tlfl.:J~u1u 1t~1J1tl i 1.J1.Ji}1J'iiJ'il it~A1Ufll'i i'1Jf 

fl1111~~1i'.i '.i11'UV.:J'fJfl~ 1m i u V.:Jfltll'.i u~:iJ 'il iv,f 1u 1i 'i'.i111fl m~fl111J1lf 1'.i VIi' 'YttJ1 fl'.i 1Jflfl ~ 1 ~wii 

6VIi'W~ 1 ~tl'.idlJ~viJ'il itJAlU tf tlll w: v.:Jri'm'.i ~'111u 1t~1J1tl i 111.Ji}llil~tt~ fl viifi1-ff'111.J1 :if VIi 
, . . 

flVIi'Yt~&'tllfl1J 0.61 &m:iiflVID'Yt~n.:JVI1-:J1J1flU~:VI1-:J~1J111flfiff~fl1JU'ilimf1u'.i1.Jt&1J1Jtl1'.iffVff1'.i 
~ .. 

um:fl'iltl'.i'i11~ff .:Jtff111flltri U tNfl fll'.i flviifiVIi'Yt~VIH~H,f1U 1J1flff .:J~ff~t 'Yh01J 1.43 U~~ .. . 
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1i'i'i:Ulfl'U1~~1'Wfl1'i'U'1'H1'il'll"nt.nm1Jflfl~ 1~viJ~iv~ii3nii..-.~n1~'U1fl~111fl~'q~U~~~'U111fl 

~ff~111~1fliJ~itJ!~tl1fl'Ufl6iJ\litJ~1'1J'itlU'U'Ufl1'i~6ff1'iU~~fl~fl'i'i1l~ff~tff11l.fl1tJilJ6~flfl1'i~~ . ~ 

' ~ ' 
iJ~ivn1~'U1fl111'il1n~nii..-.~n,~~HYiiifi1ff'11tl'i :iYni ~ni..-.~t .. hn'U Lt5 1 'IJ'uw:Yi~ni..-.~ n1~ 
~'U~111fl~"f~111~1n~ni..-.~n1~~61lti6iifi,ff'11tl'i:ffnioni..-.m'Yiln'U-o.s6 ri1uiJ~im1'n11w: 

'U6~tNflfl1'j ~'li 1'1..1 Ltl'Ultl i tltl{i 1fflij oni..-.~~6 i1 ~ itll tlu 'U'Ufl1'j ~6ffl'j u~: n~m 'j 1l~ff ~ 1 ff111 

.fl1fJ1 'IJ fHfi' tll'i ihnlfJ~l'IJ fl1'i fJ61li' 'UU~ ~fl1111i11lil6'U6~~U1'1J 1V'U1D 1 th.l{jllii it \l i'm\'n.1 

1j'j'jlJ1ft'U1~fl1'i'U1Hnnl'..-.v1m1Jflfl~u~~iJ~iv~,unnllw:'U6~tHfi'n,'i~'\l,u 1v'U1tJitltl{imi 

1Avii..f~6't'lil1nn 1~tJ1nun::ntJ i Avuo't'lil1n 1 Atl'i 1tJ~tliT1l ,)'vA1'W t~·ui'n11 ~'\I 1u 1vtJ1tJ hJ 
tli)'U1hn-3~'Utf~~-q~f'l6ilfi1ff'1l'Lh:i1n~vnn..-.~t'Yi1ti'U -0.75 u~:iiflni..-.~ 1~v'i11ll11~'U1fl~tl 
i1 ~ iv~ 1u 1i 'j nnft'U1~'U1.., 1'i n i'..-.v1m 1Jflfl ~1l1fl~ -q~fitJiifi 1ff'11 tl 'j:: iini ~ni'Vf~t'Yi1n'U o.t3 

u~:ii ~l'li'Vf~ ~6'11~ iv~1'W 'itlu 'U'Ufl1'i ~6ff1'i ull:fl'ilfl'i 'i1l~ff ~tff11lmtl 1 'W6-3tlfl1'i ff -3~ 11~ J~~ 1'1..1 
~ ~ ~ 

t ~ ~ , d.~ Q , " .J .J .!I Q t 

'U 1fl U ll:ll 'U 'VI~ tll'l1i'nlll'l H ~H UliZ 'VI H 6611 1 ~ tl11 6l'l1i Vf ~ l'll ~ 6 611 ~ 1 'IJ ~'U l'I:Ulfll'l ff ~ fl 611 fl1 • 
fflltl'i:ffl'li'UtHani'V4~Llhfl'U -2.61 tL-a:: ani 'V4 't\'Yil~~ 'i ~~ l'IJ'U1fllllfl~~~fltlUfllfflltl'i:: ff'Y\ i 

oni'V4ln'Yi1n'U 1.96 

t~hJit~i'V~l'Ufll'liVflll'll-3'U1flUli::~'UtT~n1~~'i ~Ull:l'l1-3fl'mJ~lflU'ilitJ~'W'1 
vm 1'u i1 'il ivA 1'1..1 1i 'i 'i 111ft 'U lll A 1 u m 'i 'U 1 'H 1 'in i' ..-. v1 n 'i 'U flflllt ~ v ~ n iff lll'l H 'U 1fl~111fl~ u~ 111 • • 
111nfin i'rf n nH tf t~tJl!ltl~t1 tl u i l!lfl Htt\'114 J n11 tf -3 fltJ u n:: m' ti1t~-3fi villi 1 d'111.h:: iYn i i1 't'l i 't'f£1 

1n1n'U o.6s , u'Uw:~~ni'Vf~l'I,-3~'U111~1n~nii..-."n,~~61l'U6-3nflllw:6~fi'm'i~'li 1u iv'Ultl 1 tJ 
... I~ ~d.:t I Ql ... I Q ~4 .Q I Ql I _Cf Ql iJ Ql J 4 'J/ 0 

1J{)'U~'n1lfllff111J'i :ffl11i tll11i'Vflll'YI1fl'U -o.34 ff1'1J 1J ~ ~ tl~ 1'1..1 fl1'j tl61l'i 'U u ~ ~ fl111J'j 111116 'U 6~ ~'IJ 1 

'IJ LfJ'Ultl, tltl{illilu OVI i'Vf~'i111U~ ~ oni Vf~ 'Yil-3~ 'j ~A 1 'IJ 'U 1fl~ 6 i1 'il ivA 1'1..1 1i 'j'j 111ft 'U 1llfl1 'j 'U 1 'H 1 'j 
~ 

VJi'..-.mm1Jflfllltfiv~iJ'ilim~v1fl61ifi,ff'111l'i~ffVJiioniVfm'Yi1n'U 0.33 

... -· " 1 4. 'J/ .Q Gl _Of Q,l ' d. 1~Q 1J 'i ~ ff ~ fl'tltl~'W ti'U ltl1i 'i 'i mn 'U 1~~ 1'1..1 'U'i 'H UVJ 'i"n ttlfl'i 1Jfl fl li1J 'il 'iltJf1111l'lf1m 'H" 6U~:: 

"' fJI w I fJ/o .I fJ/e 1 A , "" 
ff'IJ'Uff\.,I'IJ'Yil~~l'IJVI'i'Vftllfl'i~l~ '1 'illfl~'Ul'tl6~tl-3flfl'iU~~~fl1'H'IJ~'IJ ti'U1tJ1~6'1J 'tll'll~lff'illjfl'il 

ff' ~fill u~::m'i t1J6~ 1 ~ ttaVJiVf ll~ tT ~~-q~111 'ill naVJi Vf li'YIH~'i ~'\16~ iJ'il ivi1~ ittf1111l'lhr.tm~6 

u ~: ffll''U ff\.,1 u n1~ ~1'1..1 VJfVf ttlfl'i ~ 1~ '1 'illfl ~'li 1'\1 tJ ~ 6-3 tl' fl 'i u ~: ~ti 111 u ~ u iv 'Ul ttfi 61i fi 1 
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'rli''Vfv1m1Jflm'lfi6nrhff'11u'i~i1'rliv'rln't'f,mhn'U o.75 u"'~v'rln'Vft'l'rl1~~'i~~1ut'I'U~m111\lo~1u 
~n'ilw~'ll6~6~ri'm'i~111u 1v'U1oit111iillilt~v~if11im~v1fi6nrhff'1111'i~ff'rliv'rln'Vf"'t'tiln'U -o.11 

t i'luif 11 iv~ i~fl'rli'Vft't 111fll'Jflif 11 ivJ~ 'rl H'U 1flUt'l~ t'I'UJ~'riH~'i ~u "'~ 
'rl1~tfmJ 1~vif11iv~1ut16u i'll'rl1~tff'i'i1Jn11 ff'~fl1J u"'~m'it~6~nv'rln't'f"' 1~vn11u~~~~fi6nfi1 
ff'1111'i~i1'rli'i11JtYhn'U o.66 ~~ti'lu a'tln't'ft'l'rl1~tf61Jtfhn'U o.s2 t u'l!w~~if11iv~1u ~n'ilw~'lJ6\I 
6~ri' m'i ~thu 1v'Ulv i 1111 ~ lffiija'rln'Vft'l'ri1\IYI'i "~ "~ ~~fi6ijfi,ff'1111'i ~ i1'rlia'rln 'Vft'lt't'hn'U oAo 

"" "" 71 .q -· "" " " -• I 71 q II , "• I 'rl'i'VWlfl'i'IJflflt'lfl'U'll6\Jt'I1'Hu'i~~fl'l:l'll6\16\lflfl'iuflfl'iO~ff1'U'rltHfl'U &'Ufllfl ~111'U1'U 387 U'tt\1 
, 

'lh iu\fNt'lfll'iff1Uti'lfffl~ fl'IYI1'il\1~6 itlil 

_, .,. .,..,..,;"it 91 .,. ",., 1 'J! .,. 91 
~l'i1\l 41 ff1UNtll'll'~ffflYI'rl &~111flfll'i1tfl'il~'t1YI1U 'U1Jff1Jfll'i fl'i \lffl 1\l'll6\11i 'i 'i1J lfl'U1t'l~l'U fll'i 

'lJ 1 't1Ti 'rl i' 'Vf fl1fl'i 1J fl fl t'l 

thff'11tJ':i::iYr~i'ar~i-na·m-3~':i-3 J,llun t P-value 

tmi'th ::mn.J 

'illfi ,tJii'-3 lll~lilll 

Ql lUU'lJ'Ufll'i~Off1'iUt'l~ 1. fl111J'll'~l~'U'll6\l 1.04*** 3.83 p<.OOI 

1J1~'Jj1'UUt'l~ n~m-s1J~ff\ltff'l11mvtu 
Ql 1.1 " " 1~Q 'j~ff\lfl'll6\l 6\lflfll'j 

u 1v1J 1V1i 'i 'i 'll1ft'U lC\ 

91 "" Ql 

~1'U1J'i't11'J'ri'J'Vffllfl'j 

1Jflflt'l 

I "" 2. fl111J'll'1tlt't1t'10Ut'l~ 'JUU1J'Ufll'iaflffl'JUt'l~ .. 1.43*** 3.77 p<.001 
Ql Jl 

ff'U 1J ff'l;l 'U 'rll\1 ~ 1 'U n\lml1J~ff'llffl11mv1u 
Q,l 1 Jl 0 " 'rl'i'Vftl1fl'i~1\l~~lfl~'U1 6\lflfll'i 

" 91 
'll6\IO\Iflfl'iUt'l~~ 

fl1't1'Utn'U 1tt'U10 
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111'l'1~ 41 (~0) 

~1f) 

. 
LL"~ fl~fl'i 'i U thi -!lttY~l.l U ltJt.lltJ hhJi}'Ui\ 

tnV1\JH·Ulfl1'i 

- . " .. 
fHflfl1'l 

' ... 5.fl111J'lf1vtlmt:um: 

ffU1Jff~\JVIH~l\J -huij'tl'UH~~Ul\J 1mnvitl 

ni'l'tmm~h.:J~ ~lfl~Ul t.lijllil 

'Jio 
8.tn1:Pj\J1U1J1J 

l'tt'J~fl'i'iUtn'i 

u"mtl~tJ\J'itWh~~lil 
Ql 'JI 

fl1JPj1111J 

9.m'ii'u!t1o~fl111J 

Q~1i'i'i1J'UH.:J1Jflmm 

1utJ~fltn'i 

Q,l o' .ci 0 

"fl11W:O~flfl1'il1\Jl 

u 1vmv1tltlfitJ'i 

l11Jij'tl'UO~~Ul\JlV1J1Vltl 

tlijllil 
Ql !i~A .Q 

fl1'i'i1Jlt'i0-/lfl111Jq111i'i'i11 

'U0~1Jfl"lfl'i 1 \J 't)~fltn'i 

tn'ivoui'mm:fl111J 

l11J~O'UH~~Ul\Jla1J1Vltl .. 

r ~ 
UlltUO 

e,..tftb::mm 

111~1J1U 

1.15*** 

-2.62*** 

-0.05 

-o.ll 

0.04 

-0.16*** 

0.53*** 
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P-value 

11.67 p<.001 

-3.37 p<.001 

-o.58 0.56 

-1.57 0.12 

0.70 0.49 

-4.63 p<.OOl 

5.41 p<.001 
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ll.lUU111Jtm~mrm~ 

n~nMff~lJmJlu 

t3.tmoomu.Gfl111J 

hui'i~u1U lmrtl111 

tJ{illil 
Ql o' .do 

14. Clfl'tJ w: fl~fl fll'j 'YI 'W 1 

u 1v·mv11111iju~ 
'--- ~ 

15. fl111J 1f'ltll'H l'ltiUri!: 

ffu uff\1 u n1~~,.w 
Q,l ' ;I 0 

'YI'.i'WfJlfll~l~'l ~lfl~'Wl 

" 91 ~fl~fl~flfllUCI~~ 

til'H'W~u lvu1v 

~1~UB~B~~u1uluu1o,u 

tJiju~ 
.... . .... 

fmOOlflU.~11Wfl 

~thw lutrrJ11h.Jiju'i 

""' 91 
1i1'l~1fl1J1CI~1Uf11':i 

1J~ 'H 17 'Yil'WfJ1fl'i 1Jflfl" 

1i 'j 'j lJl fi lJl" ~ 1 'W f1l 'j 

1J~'Hl':i'Yil'WfJ1fl':i1JflflCI 

n11fu~1t~~fl111l~~n111l 
~fl~1JflCI1fl'.il'Wfl~flf11':i 

A l ""' .... 91A ,. 
16J~6'W 'U'YIHtffl'tlJfl'il f11H1Jlt16~fl11:1Jfl~li'.il:IJ 

ff' ~fl:U ue~:m':itlio~ ~6~1Jfletlm luo~flfll'.i 

ts.tiou 1 'li'Yil~lff'J'tlJfl~ fl11~'17~t~u~o~111~'J Jl'W 

Q,l 4 cv -I rl 
ff~fllJ UCI~f11'J11J6~ UCI~1~QIJ'J~ff~fl~fH 

'W1V1J1fJ1i'.i'.i:IJ1fl1J1CI~1'W 

1J~l117'Yif'WtJ1fll1JflflCI 

r ~ 
lllltllfl 

tl'lflthzmm 

lJ1fll"J1ll 

0.44*** 

0.02 

0.14** 

0.33** 

0.41 *** 

0.58*** 

0.42*** 

1.21 *** 

0.75*** 
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P-value 

3.69 p<.OOl 

0.25 0.80 

2.62 p<.Ol 

3.13 p<.Ol 

4.08 p<.OOl 

8.84 p<.OOl 

7.43 p<.OOl 

3.80 p<.OOI 

11.82 p<.OOl 
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\91111{J 41 (~6) 

I Ql tJ 4 ~~ A 
1: ~ 

fl1ff1J 'it ff'Y11i fl'YI1i'Vfll'YJ1{J~H llllfllO 

hJti'{J 
8-:lfltb::mi1J t P-value 

~lfl 
1Jltl:iJ1U 

.... ' <!I .... 
19. fl111J'Jj'fll.~ fl1111'11'Dmlf.l~~lJ 0.78*** 12.23 p<.001 

.... ~ .. 
lrnl'AJlUI.~~ ... ~ ~-rum'Vfmfl'I~l-l.., mn 

wnJ imrr.m'Jnnfttrn 
Jlo .. Jlo 
HlJ~ffl1~fllJ11.M 
~ ~ 

Jl ~ .... uimro "1\JW 111'iml'lflflnJflffil 

*** P<.001, ** P<.01 

il1fl;t 11 H 41 il:a if lJ fi 1 tY1JtJ 'l::; ffll i ani W t1 tl H;t H ;t11J ~ t1 H11J ~ 1 1'1 t.1 

U1J1J'ii1llfl{J~fl111\J~~1fl'Yit'J'Mtl~{J'li1 1tJUff1l1l~J1U'YIHfl1'ifffllll ('\l1\J'JlJ 14 1fflJ 1~un 1-14) 

.J • J -1 "' 1~ I 1 .,. .,. "' o , 
Ull:::~lfl'Yifl111\J"'\l\J1'Vf1J1~ll\l1flfl1'i 1fflJ flU U:::'\Jfl{J u'iUflUJ "tl1J'VIf)lJt)fflJ1Jff'4lJ ( ~1\J 1\J 5 !ff\J 

1~un 15-19) ~{JflltY1Jth:::irni'6ni'VfllnH~H~n111U" 1uutJ1J'ii1n fl{J~-u, 1 tJun-llli~J1U 
nHnniln'M 1 \l:::1nrh iifhff'11th::: iYn i en il'fu nH~H~ hiihrv~htitynl-3 uil~ 1~un th 
.... -1 ... .! ... ""' ~ , ... .... <!I ,_I.... .... .. d 
ff1Ju'.i:::ff'YI1ifl'YI1i'Vfft'YI1{J~H91fll{Jfl\J 'tl'YIHtff'.ilJ,ffl~ ff{Jf11J un:::m'.it1Jfl{J utJ{JftfllJW:::fl{Jflfll'.i'YI 

u1u 1vtJlv1tJtJi)U~~{Jijfi1tY'111.h:::irni'oni'VfnnhntJ -o.11 (t=-1.57, p=0.12) ~1mivu 1'tlnH 

~ .... <!I 1~'"' .... ' <!I 'JI 0 i ,_,_, ......... ..!! ... ' 
lff'.iliJfl'il ff {Jf11J UftZfll'il1Jfl{J utJ{Jfl1'J f.lfl1J'i1JUllZf1111J'i11J1Jfl'Ufl~~U 1\J tJ1J1f.l 1111{)1J~CJf-31Jfll 

fflJtln~ifnioni'VfnrYhntJ o.04 (t=-o.7o, p=0.49) ~1flfl111J'Ihvmi'hmn::n-lftJn'lflJ'YIH~1u 
ni''Vfv1n'i ~H'l 91nr!'l11,. fl-3 fl{Jflfl'.i u n:::r!n111u" u 1v111v 1 tJ tJ{Jfl1'J vv1li' tJun:::f1111J~ 11l liv'U fl{J 

Jl o 'l' ,.I. I""' ....,...!! "" ' "' • I .., .! ""' .., ' "' .I 
~lJ 1\J W1J 1tJ 111J {)1J~CJf{J1Jf11ff1JlJ '.i::: ff'YI1ifl'YI1i'Vfll! 'YI1fl1J -o.05(t=-0.58,p=0.56) Ull::: \llflliJU 1J1J 

~ ... ... I ... 1 o' ,_I .. .. ' ... 'JI • 
fl1H16ffl'.i Ull::: fl ~fl1'.i1J'Yiff {J lff'i 1Jft1tJ lJ tN flfll'i 1J tJ{Jfll'J tlfl1J'i1JUft::: f1111J'i 11J1Jfl'U 6-3 H\J 1 .. 

'l' ,.1.1""' ....,...!! "" ' "' .I ""' .!,.. ~ ' "' 1 d t 'lJ tti1J1tJ 1J1J{)1J~CJf{J1Jfl1fflllJ'.i::ff'Y11ifl'YI1i'Vflll'YI1fl1J 0.02 (t=0.25, p=0.80) \J'UW:::'YilJflfl~lfl\JlJ 

I) .Q I Ql JQ J.e::. JQ .cLc:S Q.l o Ql .c:.~ ~ ~ .d ~ I Ql .c:. ~4 ~ .J, il 
ll1U1lfl1ff1Ju'i:::n-n1ivn1i'Vfllnlluvn-1fltyn1{JffO~'VI{Jfft~CJr{J'.i1li'VI~fl1ff1Ju'i:::n-n1ivn1i'Vfll'VI " 

n111 u "1 ~1J!~1J ~ u 1111i 1" vu 'YI1J 'tJ n fi1ij fi1 tY1J tJ 'i::: ifni on i'Vf n ~ ij u v ~hfi' f!! 'Yil{J n-il~~ p<.OO 1 

t .rrl 'J/ I Q.l 4 J.~ .Q Ql I 4 fJI 0 , ""' ..... , 

'YI-3fflJ vnnufl1ff1JU'i:::ff'YI1ifl'YI1i'Vfll\l1flfl1'itJfl1J'i1Jun:::f1111J'i11J1Jfl'tlt.J-3~'1..11lJ 1v111v tJt1{)1J~ tJ 

tJ{J 1i '.i'.i JJ1ft1J 1n~ 1u m'.i s 1111 n i' 'VftJ1 m 1J f1 f1 n~ ~ij fl1tYll U'.i::: ifni tin i 'Vf llnh fl1J 0.33 * * ( t=3 .13, 

p<.Ol) un:::\l1m1t.~u 1'tl'VIHlff'.i'MJfl1l tY~f11J un:::m'.itUfl-3 1 tJti~1i'i'imfitnn~1\Jfl1'i1JS1111 
01 & d. I Ql .. & 4 ette:~. A I Q.l 

'YI'i'VftJ1fl'i1Jflfl(ICJf~1Jfl1ff1JIJ'i:::ff'YJ1i6'YI1i'VfiU'YI1fl1J 0.14** (t=2.62, p<.O I) 

1" tJ ff1ll1 'i 0 U ffA ~ ft 1 'Vf tl'VI i 'Vf llU ll::: J' 111 U fl 6-3 fl tJ 'S::; fl fl1J tJ i' 1J1J 1 ~ '.i J 1\J 1 ~ i -3 

m'Vft1l:::flv1J 11 
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' .,. "' fl1111'lf1t.lllHI fJ un:: n'U lJ n'lJtl 

't11-Jtflu't1i'Vit.l1fl1Ph-J"l 

,1tluu11tm ~a trn un:: fi 11n,, :u 
~tf~,n-'hrmv1ua~nn 

"' " l1fllHI.I:'IJe~~e~~flm1 

~U lU 1 fltnll hltJ{j'U1i 

t1t>u 1'llm"tl'l'll1Jii~ n~"lJ 
lH'I:tl11llie~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~ n,,lJ,aul~~un,,~M,, 

"' ' !'! fl11li61111JlU'l:11lJ:u611W 

Pj'u 11.1 1v1Jla ~thluu1i 
"' " 111ViU1f»1jfllflft'tJ6~6-ttlfl1 

.oil 1ltlfl1 B~lY1Ulfa-tfiU 

!llo '"' fll1::~tJ1111JUViQ~tl'a1Jfl11 
.1~ • !llo ., .f. llllfliJJiW'W1::'111l~~'U1t1'Ur,:A111 

mmhtna!J 17 Ullllilna~!YJJnn 1m ~!If l~!l!YA~ill'llivmun~J,I!Una~.;'lhtnBiltli'IJIJlm 111.1 
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Hll fll'j 1im~~~Wfl1't't , ;( ~lflfll'jfflJfll'I:JW!~~iltl ~ltl,j'l'.il'lffll'j ~hull' tH au '1 'I.J 
' .... liJ!II "' ..,.Ji ' ... t .dd '1 !II '1!11"' .. ~ 71 

ff1'1.J '.i l'lffll'.i'Yiffll &fl'ti~H ~~'111YIGJI'~tltlff1J!l!Otl'I.J 'I.J 'YI!~lJ ~Ull~l1'.i OlJ '11 fflJfll'l:ltlU't'tOHl'tiOllll 
II V II q, 

~ "" ~ .d-. v dl -~"" .d .'1! '1 "' "' "' 111 1' "' .,. v.Ji ?f 
!l11J!~lJ~lt1Hlltll'.iY1tl'l:ll'YI &fl '.i11Jtl~fj'Yittli'J1'110~ 'I.J'.i~Yl1HI~'I11fl~~ &fl~ltltllHllJfll'I:JWI':;tGJI'~!U'I.J 

Hl O!fii'J! flufiW ~ m '.i lJtll'.i'WU tl~lmhu ~lTUll (fl. OU;t. i~H1YI) flW~tl'J '.i 11 t11 'j't'f U tl~l'I.J!'Yiff1Jlll 
~ p ~ .::! 31 .... J.e:. ~ d .d ~ cv -~ ..J. Ql ~ 42 ~ ~ 

Uli~H'.i0!~1'11'l.Jlfl1':;tii{)1J~~l'I.J'YiltlU1'tiO~'tiO~~h'!.Jfl~l'I.JTIO~tl'I.J ~~'H1fl '.i11J~l'I.J 1\J ~~'H1Ylll~ 3 fl'I.J 

'.i11JtfJ'I.Jtll'.ift1Jfll'I:JW..f~ifu 9 fi'I.J !~O'Hl!'HfJHllt.rflJt~lJi'I.Jtll'.iDitnaHlltll'.iiiu~i~ ..f~Oi~'H1YI 
~Niivri11ttion 1~uflf~d1Jl~lflU~ll~flrl1Ji~'H1~ iumfl '1~ ~~!;tun i~'H1flq(1J'W'.i~lflflrl1J 

I'U ~ q q q 

i~'Yii'Amfl1~a~~h'l1'Yia i~wr~'U·ni11~'\lltlfl~1Ji~wr~mfl1~'111au~'U tt~~i~'VIi~m~ii"',fl 

t1~1Ji~'VI1Amfl i~rl~tl'u~l~'W 

'illflfll'j i111 fll'l:l W'i u tilflllJ'h 1 fli'Jfll'W'.i 111 ..1 l'I.Jiif1111Jflfl til u -h n 'j 'j 11 1fi u lll ~, u 

tlll1Jl 'H H 'Yil'W I'JltlHJflfH'I'tl tNO~ fi'm tl flfl 'jl)~ff1'1.J ll' o~a 'I.J ~n 11J, ~ffll NfflJ 1ii1J lmf OfH~I'J~ ifl 

..li '1 71A I .,. 1 1 !II "' <!I .d A I !II 71 .d t 1 71 
GJI'~'Hlfl 'HJJ'.i~!lJ'I.J ~I'J 'Hfi~U'I.J'I.J 5 'i~fi1J flO llltlfliJ'~ lJltlJJl'I.JtlilH 'I.JOI'J 'I.JOI'JfliJ'fl 'Yil'I.J~~ 'H 

1 "' 1 ' ~ !II"' .. ' '1 ''1 '11 '1 "' "'~, '11 '11 Ql ' 1 fl~U'I.J'I.J 'I.J'.i~A1J ~ 'W1J11 1':;t &'Hffll.fll'I:JWff1'1.J 'Hty 'Hfl~U'I.J'I.J 'I.J'i~~1J1Jlfl U;ttl 'H't10ff~!tl;t11 'I.J 

u~ll~il~'tiD~1i'i'illltl1Jlll 6 il~ ~~iif1111JU;ttl~l~tiu i~f1111Jtilu'tlo~r:fhfi11Jfl1'1:lW'illfli~'Hi~ 
"" ' ..li ' ' 'I.J'i11i11~'V\1'1.J'Yi\H t1~1111 

" .... fll'j tl 'j ~til 'I.J 1i 'j 'j 1J ltl 1Jl il t1 'j~1J1'1.J tll'.i tJ1 'H l'.i 'V\ i' l11'Jltl 'j 1J f1 flll . 
.. A I ' '11 ~ '1 '11 '11 ,.1 '1 

'UO~O~fltl'.i1Jtlfl'.iO~ff1'1.J'YIO~tl'I.J 1JOtl'illtl~~lJO~ 1Jfl1't'tnlJUll1 ~0~ 1J~ 1J 

"' .d ?I "'A I '11 'l "' • I ' '11 ~ ' 
'ilti~~LOti~'YIL'U\W~fllJ'i~tl01Jfl1tl L't't'il~ ~\W~fltl'.iutlfl':ifH~1'U'V\O~tl'UHA 

li~Uli ~001J~~iif1111JU~tl~l~ti'I.J 1 tf1 'I.JU~l!:::iJ~tJHU 11 ~01 ~ ~~ 1 flfl!~1J;(l'I.J 

u~1i'.i'.ill u~tJ1~Uli-3m~~~1~'1.J~l'IJtll'.iliri1'U'h1J mh~ i '.i~AllJHl,tflA'h ilJ 
ff'~fllJ i 'YitJ1i'.i'.i1JltltJlll;tluu~nn ml n~iiuu11 UlJ~ ~::: i;(i' 1Jfi111J '1 rii ~ 

' .e:t..c:." A 
1Jltlfl111J~Yil'I.JO'I.J~ ..•• " 
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ff1Mi'tJ'lh::t~Ufl1tnll~-h 111f1Nt'lfl1~ffmnwtJ'llii~1i~~lJ1flt11t'l~l'l-JU~1i~~llfl 
I I I I 

.ol .ol '}I .ol '}I .ol <!f '}I '}I I I ~ , I 'I 1'1 'JI 
fl::UU'Utllt'lfllllfl'YI~~ Ut'l::~l1'U'YI'UVO'YI~~flV~1tJf111llfJllfl1tJ1'il::t1JtJNt'l\l1flV:: ~ ff1tJ &Mty &11 

t11~Nt'l't'i1tJV·U~fl1fltJ'hV~flfl'i'I.Jflfl~V~~hulfv~~tJ'thtJ1Mqj~~lUtJ~fl~:tJ1tJfl1'i(Process) 

,;,. .: 0 "" .. <:$ ~ , '1/<V J J! "" 
" ... J'i v~tJ111fltJ1'Yiq11tp:tltJll1 V1itl10fl1l::mu ~"11'~'\lu CJf~nq11 fJ 

if mm~llnvitJ1oil~iY'ilim.ht'lf1 (Input) m:t11um~ (Process) Nt'IN~fl 
(Output) Ut'l:NilV'vumitJ (Feed back) ~~vmi~'l11i'I.J1<lhJm'i'I.J'l::lii'uNt'l 

\h irA'oumoHtU~ll'illf1H't\H~'f\ ili~H't\~w£ (Outcome) tun1~1ln'lffi~~~i<n 
I <!I _"f <V o '}I J! d<!l <V 4 'JI , '}I I 0 <V ""' _, 

~lflfW u\l\ltltJ1l'\llCJf~flflV'YI'il'ftJlm'Yifl6~ "If t'ti'U fllt'l~fltJ l~'U~tlu'i::ll1W 

Ut'1::1ff~fJtlfl~W Ut'l::m::tl1Ufll'i t,fumHiltiJtJfl1ll,ftJfl6UflfJ11ll1fl tr!u 
'}I I <V Q <V t/d ,J 0 <V "j <V t/ 

flU ff1'Ufll'i1~Nt'1Nt'l\9l tm::Ht'lt'll'f1ifl'il::tl1fl'\ltJ fl1llt'11~tl & ~tlt\1 'Vfl:: Nt'lt'l'Vf1i 

1'Atllfl~Q'~ '~Jjn11iimgo~nu miivu mh~ 1 un~w fll'itl~Ml'i'Yii'wo1n~ .. . 
, j/o Q Gl .c:t .dt ..::l o 'JI 

'lJflfl't\ tnfl A~1t'U'Ufl1~~1ll'\J'U~VtJ'YiflfJHll1011~V'i::ttltJtlf1111U~mtlfl1'U 

nuv·:ht<tfltnwevl1i'i'ill1fttl1t'1~1'UU~1i~~llUfl'1 i1vd1~t,fu fll'iffVtlrl~tilvn 

"' <!f 4 0 , I '}I I 'I 'J/.ot 0 Ql Ql 

fl~lt'16flflW:11U~\l1'U1'U ll'UVtlf111 7 flU &'tfllf1111tJ~l1t'llltlffllfl~ffVtl 

i~U'vowh 1 o iuvilm'i Ut'l:~v~'l1'i::mff'i10;v@H1n1h'lf1ffVtJrivuiu 
i I 'JI I <V 0 .k <!I <V ,~ I I 1 'J/01 

ffVtl ll'UVflfl11 5 1tJ'YI1fll~ CJf~fl~1'ilffVtl11~V1A i>l Lllf.Jlfl Ufl111fl'il:: 111~ 

11~t\ i~i' tl fll'i fl ALil Vflfllll 1 '1 tl tl ~ <J~.:t l'U i~~ iitJ '1 ~ if'YI i fll'W'f\ lll 

<V _, t/ <!I, I~ ,;,. 4ov I 

1\91Qu'i~ff~fl11'iV lJ t1J'W~6~'YI1~tl1flfl11 .... " 

'JI I <!I -' Q -' Q Q .k 'JI .,; 'JI <V 

fJ lJ fll11 ~ V fl1 'i 1J ~ ~ lll U 1J ~:: ff'Y11i .tll'Vf '\16-3 Nt'l-31 U CJf -3 fl V -31 f1 tl1'\16 -3 fltl fll'i 

th::d'iu Ht'IH~\91 ut'l~Ht'lrl'w-fillltm atJrYiotJn'lliY 11 iau1t'\Y1 difvl -Hn n'll·hij 

'I '}I 1 <V ,_, I -' <V <!I '}I I ... 1 J! t/ _, 
m~ & "11'\llfl'YI~'Vffllm um.n-3u~::11 VA 11'iflf'Jllfl1t'Vffl-3 ~ CJf-3V-3flfl~unmv-3 

thuli'v-3guJj'n 1 li'fl111JfftJ hU'vo~H\llflfl'iW '\JV-3~1uiJ~1inll111fl i~ 

~ lt iJ lJ flU fllll.,f u fl vu ~ flt)Mll 1t111'1 V'i :aVtJtlfllM u ~ fl ~ ut'f 11.1 no v·h 
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'JI fl ~ 'JJ ~A _1} ~ Q.t t I " da 
&'lfl&mu cn1in 1Jlfi11l'ft~ l'U'U ~1i':i ·nmu"l n':i W~"lfltJl~&'if'U Au fll':i ~':i ':i 'HTYJll 

~hum.l~-.h~&.Wv~ 1 ~1U'I1U~ unu~1l:'tlfl 1.Y'lft.y*~fl11U'li~'li'wufl~'11U';JtJ~l'U 
,j di ' ... ' ... .... .... , !ll<>d ~ ' .... ~ 0 'J/ 
fl'U~11Jfl 1J'IJA~fl flt) ':i:11Jt.J11 f1'ft11 m 'if11iluA~fl11U'IJ~'IJ'U CJS~'Yil~fl~fl~ 

...... ., ·~ .CII, 'JI 2. ' 
'U~'II'':i':ilJU~ 1J1J1i':i':i1Jlfi1Jl'ftA1'Ufl111JtJ1lfll .... " 

~ ~ o.1 t/ dd I I 

N L'I1~1Jfil'l:IW1llf1fl':i:11'Yif1'ft1111 .. 

" .... t11':i1'A 1 'U ~~~&i'JulU1i':i':i1J1l:'¥i1 ii41tJf111 i'AUl'U ili~~t.llfl ili 

&ffvn-n11t~m':i~fl111J .•.. " 
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... '3 d ' ~ " -• ' 'J/ & ' .... oflll ' ~ ,_. mv &'Uflf1U~lJ11'11'U~fl~flf1':iuf1fl':ifl~~1'U'Yifl~O'Ufll'iHI:lf1H11N'ft'ftl'f1i 11JliJ'U IJ 

.., .I .t "" )II "" l • ~ i-1 "' "' o , 'J/ "' o """" ~11J1~Qu':i:~ ~flHHUlJ1'111Jltl 'H':ifl 1Jl1J'U u~l1Jfl111Jfl1~'111~'1JtH~ ~fllJ'Yil 'H ~fl~ ~fllJ~l'H'U 11~ 

... ' ~ d, 'J/ d ' 
flfl'Yil'U'H'U~'YI 'Hfl111Jl'H'U11 

e:t Q.l Q,l I 9/ ~ .oC:I Ql ~ 1 1" 
" .... fl':i W fll':i'ffWJ'U l'ff'IJ fl~ l'U ~"l'U 'YI V~ 0 'U 1Jfll':i1lAHfl fl11':i1J A t.l 'if 

~11th:111w itl111n iim':i'Un t.nv1'iflf11':i u-n: i thift'uffn'l:ll~~l'U ~l~tl':i:l'Yifl 

nniA1JnvtJ':i1l~n~v~~11J':i:::tfit.t11'tJflU':i:f11':i~n~v~~111'11llt1U~1i':i11J u~ 

fllll'h~mh i 'H1J11Vf1 ii11~V'UVlf1 ~hu 1 'Hf\irl'lmllv~tl'n':itlnm·v~~hu 
S/ _4 d Ql ~ d )I I !J I I , J fJ} I d-4 I 

'Yifl~O'U 'YI1l~Hf1fl1J':i1J fl~V~~ 611 11fJ1Jfll l'ff ':il:'H 1flAfl1111 1JfJ11fllf1fJfl11 

i'J ..:::.. ' ,, d .,. 
l 'Ufl111JN~'ffnl~'IJV~'H'U1t.l.:Jl'U UA0101111Jflfl'ftfilt.l'IJVflflfllU:AV1111 1J 

'J/ ' , d "' ' ~ ~ " d, '"" 'J/ ... fJlJfll Ul'YitJ1fl'U1Jlflfl11 CJS.:JllJ'U'IJflfl':i'H l'YJ 1J'ff.:JU':i 1Hl'U 1'1Jfl~fj11':i 1111 .... " 

d111i' 11tllfl11111 'thuiifl111lllf u mh~ h~vn':iw ~N-nm':i1iatlnnn11 n~11 

i~'H1Amfl 1~'if1VUA'IJ iiti1tu ~V1i':i ':illlfim-n 1 AtJ':i11J\f .:J~~ ~iii'11t1'1~v11 111nr;l H'ff'llm'l:lw ~111 
1llfli~'H1A'U':ili11~~1Hfl111J&if'UffVAfl~fl.:JO'IJfli'UltJ11 

ij ~mu m':i w fl111J ili~ .:J11~vtrl v~ 11111 mvil ri ~ N-n 1 lfm::: 111u fll':i 11'1 11 n 

'YJ i' l'f tJlfl':i 1Jfl fl 'ft'IJ fl~ i.:J '111'A l'l1 n1'0i 1h i'J 'U i tJ~ 111 tJ fl~ fi fl ili ii fll':i U 'li.:J ,Y 'U 

AllJUn~A'~t'liui~'H1A~'U ~ iAtJf1':itU~'ff'Ullflt.l1Jlfl~fivm':i~fl11flAlnvn 
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11'1vmHi~tilvn 11:aih.t iff'iA-;hrl1u 1Mqj~vvn::trl'l~tl~u i 1h~u m~ u'tl~ 
ntJi1W~'\IV~NtnJ'm 11'1m-.~ 1~11 hiijfiu'tl~oU'u trlv~\llflfiu'tl~~~t~UfiU 

~ ~ qs qa 

~I 't .r d., I "' "' 1 'JI " .... fl1\1!1JlJ!'fi~1::1JfiC11fl~ tU'ViU'YI UfllJ111l~l11~.fl1fl ~'ll'lt.IU~lJ 

-chu1my i,)'uri ~~l11~un111ff v:::e11 if~~1u ff~nun:::~thmv'\ID~~~111~ 

m~~l~ ~fi1umJ~11'1DtfiV~lH~humJ~ 1ufflt.I~1U~\l:::u~~i~ ti4v11~::: 1v'll'u 

lum~u~~i~llf~,~~filul1ti~~ff~~u fi1llfmln1n~mihd~ffni1~uiAi't1 .. . .. 
~ d."" 1 1' 'JI d I 'JIA I"' ..... '1 .r d. ..\ - I fi111JUJlJ 1i ~'J 1J'YI1J flfllfffl11l1 U l!'J 1fl11fJ1J{)tl~~llJ t U 'VtU 'YI flU 1J'J:!:flfltl 

fiumlu'ti~'li'u~iiili1J1n ~~ ilitioviii~~H 1iufl'~t~u1nmrnmiiti1U lum1 

tlll11~ 'Yii''fit.11fl11Jflf1Cl .... " 
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ri1u,)'lufi111Jtitu~t~v1ntJiJ~~iiv'Yii'fin~vfl111lijn'J'J1Jlfltlln,)',u'Yii''fit~ln'J 

1JflfiC1111fl~~~~~ i~uri ij~~llJfll'jii-chu~11J '.io.:Jn~mtio ij~~lUfJtu1i'.i'.i1l un:::ii~~1Utl111J 
111~ ~ 1 mfu 1 ul11:::t~u d l~t~ri1u 111 qj'\lo-ujht' ff'1lm'hlwiA1 Mfl111J&itu~ffo~t~"'v.:Jnu -;h ij~ 
<K llJ fll~ ii ff&u ~ &1JU 1\1::: ijf)'YI1 'VtCl~ m:::~'Uti 'i'i 'lJlfl t11Cl t u f\ l'i 'U l111'i 'Yii''fiUlfl 'i 1JMl C11Jlf\ft ~~ 

,)'1ml1~F-Jn~u~mh~nu tiv fJ1M'ff'mn11W\llml-m1~11J'ri'.i 1M'fl&l1Jt'l1u11 

" .... m~ijri&u~ &11 1 ~t.l!'il'fil::fll';iijff1U ~ 11J'\I D~tltl fiCl.flltJU on 
q 

11'1 D1Jflfl nft t~ u nn1~ \1:: ii ri1u ,$1v 1 M'tn~ n ';j';j1J lfltll n 1 u m ~11'111u 

d I 

~fl11 .... " 
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.clJ I .d. Ql t I G1 I QIJ'I 
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ff1Uf-UI onU11fJNil ua:dto!ff'Uf"UIU~ .. 

1. tl4fli1m:nm:::1J1t.lfl1~1J~Ml~'Yii''nvlfl~'lJflfl~'llfl~fl~tlm'l1nfl~fl~~1t.ln'fl~gt.l 
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1Jflfl~'llfl~e~ti'n~'l1nfl~e~~1U~fl~gt.l • 

f ~ ~ I I ~ .Q ~ ~ A'~ 9/ 0 6} "J/ d 
1,190 Llli~ l~u L'lf11i"!1JLL1J1JLL\H'lft.l (Stratified random sampling) fl1~1'11UflHU L~fllMU~ tmi!u 

m~1tDVU1J1JNff1J (Mixed Method) U1J1J Explanatory Design: The follow-up explanations model 
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1::: ~ 'U 1i'n 1Jl.fl1J1~~ 1 'U 1111111 't'l1'nl.llfl1 'lJfl fl ~ CJI'~ ~Hfl fl111J "Jf~Hl'U 'II fl~l.l 1~1 J l'U !Hl::: 

1~Q1h:::ff~tl'llfl~'U 1V1J1V1i~~1J1ft1J1~~1'U1Jll11~'Yii''nVlfll'lJflfl~ l'l.JU1J1Jfll'.i~flff1~U~l::fl'ilfll~1J 
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unm nt~u'i::'H11~FJU1fl'Uilj~11l (LMX) t.:Jtlu 'UV11.:Jlff'illJfl~ ff.:Jfl1l un::m'it11D.:J 

f d q,~ Ql Q ~A 01 ~~ d 
ff1U 'YI 3 U 'U'U1~'i ~lfllJ ti 'i'i 1J 1fl 'Ul ft~ 1U 'U 'l 'H 1'l VI 'l'Wtl1fl'i 1Jflfl ft lll1 -3 ff1U Vl2 

t .::: ~ .d QJ' J • .::1 Q,l .J .d6J.Y.o Q.l p t1 d 
un:::ff1UVI 3 llJUU'U'Ufftl'Ufl11lVI'YiWJ'lJ1'UU!'ii'U!~r.l1fl'UU'U'Ufftl'Ufl11J~~VI 1 VI &'.1Jff1'H'i1Jl'111'HU1VI 

ijunllil.:Jl\J~,u'U~..,,~VIi'v.tJlm1Jflflft 
~ ..!! "' .I ..k ..!! "' .t ~ ~ 31 , "" <'!~ ..k "'J 

!fl'itl-3 11 tlflfliJ 'i::: lflVI 'H U -3 fltlU 'U'U ffll fllll W !'Wtlflflll 1'Utl\j ft Ut 'il'-3 ftflll]f -3!1J U 

Ju ~ t1 u 'U tl~ fll'i 1im;f~fJW m'Yi ffl'H i' 'U Di1.11 t~tl 'i 1flt)fll'i w ~ tn~~ u i ~tJ 1 u m'i ifuflnl w ~ ~ 
fl'ifl1JflfJllg.:Ji1~itt~h~ '1 ~rj1:tfifllmllwf1~-:hrl.:JHn~D'i::i'Uti'i'ill1fl'U1ft lum'l'U1'H1'lVIl'Yit:J1m 
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" .I • -~ ~ t ,1 d !ii , :!"t ~ d !il !il 
'lJflfl~'llfl~fl~flfl'JIJflm'tFHY1'W'Yifl~f:l'W 'YI~'Wfll~tfl'U~1'U~11J'llfllq!~ ~ l'il'11itfl'U'llfllq!~~1Ufl'Wtfl~ 

4 Ql ~~ .t!if .. I tJJ a A"' r d 91 ~ o A Q.l tl 'J) 

'11~ flfl1U 'Y11J'YI1Jfll~ HflH'W ~lfl N'YI11~ U ff1'W fll~ tfl'U'llt:lll~t'il' ~f1Wfl1ff~~~ 11 1J 'W fll~ ff1Jfl1'l!W ~1U 
.. "' q 

fl'Wto~ ffii~~1<1-ltfl~1:...f'lft:~J;J~t;~m1J1W i~uri tht~~u ff11Jtrlu~t'U'Wll1mJ1'W m~nllumlitt'U 
' ~ 'JI .Q d' 0 Q,l Q o' 0 

mt~~uw;w One Way ANOVA mntfl'n:'HU'UtHn~o~mn~u~:mntfl'J1~'HU'U'U~1~fl~ 

ffllfll~ 1 fl~ ~fff1~ 
'!il !il ........... '\if .... " _,_, ... ~~, 
ff1'tA'llflJ;Ja~1'Wfl1~1~U1'il'~fJWfl1ff~~ t'il'fllnlfl~1~'HU'U'Uff1IJfJIJ'WfJ CJS~&lJ'Wfll~ 

'l11'1fo1Ja~ i~ ~1flfl1~ff1Jfl1'l!W~'YI~ ~fJW gWJU~~flfl'Utim1 i1nm~ fl1ll'Yifl'l!Qua:Na~1ui\iu1 u 
,. ' r Jl 

'Vi l'W t:l~l~ tl1fl'W ntflUU~ 1fl{) 1~ fl'H 1'U'YI ff1 tJ~ 11J tiu 'lJ o~il fl~ U'W u tf1U1l ff'W tJNanu 1\i tl~ 111 

th ~t~ufi1m11m~1\iu um: ffllll~! 1'1..! ~~~ i i'th: no'Um~'l111 ffu t:1 1 'Wl U'llfl~ m~ 'Un ttltt 

tJ~:fltJ'Ufll~ oihh1v u~~ff1UNaflatJ~~u1M''Ift:~tff1JflU'I..!~~1llU'W1'YIH~'n'U Nam~iiv~o'U 

fi1m1J1flQU~~ff~fi'm~1ivff111i~ i~d 

1. Nanuiiurrlofffl'l!1fl'J:'U11J fll'J'U 1 'H 1'J'YI i'ffttlm 'lJflfl a'llo~o~rl'n~tJnmo~ 

ff1u..fo~gumfl1~~tr!u od11JiJ1l~uu i~~M i1'n1inll1ft'U1all1fl'lf om.Wu~ 1~ ~1nm~1ittff'U'"h 
tht ~ ~ f.l'llfl~~ ~~1u ~H '1 'llfl~ 1i~ ~ 1J1ft'U1a~ 1u fll~'U 1 'H 1~ ni' ff tt1fl~ 'lJflfl a'll tJ~o~fi' n~tJ flfl ~ o~ 
ff1u'ti't:~~g'Wff'Ui1fl~u u um ~ tf'tJfl~11J o~1 utnw eri'mn ~~11:ijti1t ~ ~v~~~1uu~1i~ ~1J 1J1fl~~ ~ 

ttn:ti1L~guiJ~~1Ufl'111l~1lthnti,t\lgo~t!6un·htilt~~u1uiJ~~,u~u "l 'llfl~ti':i':illlfl'Ula Lflu 

111n ili~ u~ i tJo~nvmat1v~ 1 umrtnll'J~i'U~ 1v\i~ wr,. ff'U'hi~'H1fl~ijmrt'J 1ll'llfl~1i 1 1mfi 

'U1a~1'Ufll~'U1'111~'Yii'rttJ1fl'J'lJflfla1J1fl~~" i~urii~M1flff ~'lim 'J o~M i tJi~uri i~'H1fluflfl1il 
"' "' "l' ..,. "' "' , !il !il d ~ ,. I 1 "" ""' 
~~'H1~'J~'WtH tf!ti1J~~l11flff~a flfl~uuunlluoun~fl CJS~l11fl lit] unua~tflf.lfl'llfl~1i'J'Jll1fl 

'Ulatr!u nv~1u rttYh i~'H1flff .:J'llalnfi,t\1 ~u111n~~" 1 'W~~~1'WfJW1i'J'Jll ~11Jm'Jnri11J~11J 

~1'Wfl11ll~llfl11u 'llW:~~1'WU~1i'J'J1J i~l11fl~ijfl~U'I..!'Wl~ ~t1111fl~~fl i~urii~l11fl11lff'J ~1'W 
fl111J 1 tJ~ .:J 1 fflji.:JM1flufi'Jff11in1J'J1'il'i~fl~u'l..!um ~f.11J1fl~~" ua~~l'W fl1111 ~hwni' 'UHfl'lffl'U~ 

1i n 111 fi m a 

1i 'J nn fi 'U 1 a 

fll'J'Ul'H1'J'Yii''WfJ1fl'J'lJflfl~ 1'1..!~~~1'1..! U~1i':i'J1J fJW1i111J msnff11J'.JJ11 tr!'Wfl:::UlJ'I..!t~ ~u~'lf fltl 

~~" 1u'llw~~~~~1'Wfl1111 1tJ~.:J1ffua~fi111J~1lfl1 i~WlfloW~.:J1'il~ijfl:u1Jut!ov~~" ff1'1..! 11J 

ii~~11J fl'11mhilni' 'U fifl'lffl'U i.:J'H ifl~i' .:J ~:nfl~u u u U'ov~~~ 
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• -Nsn~,j~tlUII'IUU 

l!:lmJW 

Ol'im 

m JJ'Ii" 
.M~ 
E::J ,;~ 

• <Nm~llm1'11i9'1tJUIIU 

0~ 

fll'Vf'l.h: fHl1J 19 t>hm ~ f.lti n 1Jlfl1J1~~ 1hlf11'J 1J~ 'H 11 nt''n v1m 1J flfl ~ 1 hi nwrnll'tlfl~ a~ti'n 1 

tlnfl 1 a~ tbhl..ra~~hl 1 umfl 1 ~ \11u hi n~ lll nQmf~wr~u~:'J 1v~~wr~ 
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111nfl~l'Hu1 1u~n1ltu~fl~1J'If~wr~'\lfl~mr~ 1~ vtui1 n~1J'ii~111'~mr~ 1~~1vu~u 

iirhm~V\f~~iJ'~ ':ifl~~~ i1Jflflfl~1J'ii~'l1i~fllfl 1~a~v11 ifw U~~fl~1J'ii~'l1i~fllfl 1~a~flt!~1~t!ij 
fl1l il ~ vtl'flV~iJ'~ trlm m V'Ulfitt'U~ 11Ji!11 'iitJ~t! J 11.! 1 t!U~~~ij~'\Jfl~1i':i':i 1Jlft'U1~~1\J fll':i 'U~ '111':i 

'tli'vt v1m 1Jflfl ~ fl~1J \1~111~ fllfl 1~,nvu~u 1iri1tu ~v 1 u ~1u tJW 1i':i':i 1J Alt.! fl1':i iithu ~ 111 ~ 1u 

fi111Jiiff1Ufli''U~~'Jffl'U u~~~1\Jfi111J~1Jfl11Jlfl~iJ'~ fl~1J'ii~'l11~fllfl 1~a~v11, 'Yittiifl~ UtA \Jl'i! ~tl 

1 u ii~~\uil~1i':i':i 1Jlt~~~TUfl111J 1 tJ~ ~ 1~1J1fl~iJ'<fl '111fl'ri'ill':itul~~u~n~1~tnhvt'U':h ~fl~lJ 

'ii~'l11~fllfl 1~'Jf1VU~Un'Ufl~1J'ii~'l11~fllfl 1~Ff~V11 i'Yitl U~~~fl~1J'ii-:m1~fllfl 1~'Jf1VU~t!n'Ufl~1J 

'ii~'l11~mr~l~a~ou~1~uiifi111Jlm~1uii~~li.Jfl111Jtj'1Jri1mh~ihrvd1fity'YI1~fffi~~'j::i'U o.o 1 

...,; _!';! <0 i1 CV .l J/ CV <f -• I 

l1J tH1J ':i vm 'VI vu ~111 ,., ,., vvtu J 1 u ~ 1u 1 ~ ~ u '\JU 1~ '\1 fl~ fl~fl n ':i 1J flfl ':i tH ff1 u 

11'fl~~uml'1 'Vi'U';h l 'VI f11J1mijfl~ii fl~ u u \J l u ~ mr flttfl'h 'f)~flfl'j tJnm tl~tbu ..1'v~ ~\J'j ~i1J'\l\J 1~ 
...,; , , tjl'j} fj}t.d dt ,dj)' ~ ~~ 
flU '1 uu 't11J \l~'t'J n~1u vm 1\J ~1u r11111 fJ1J fi1'Yil'Yif1'Ul~u fl':i1Jf11m ~ttu flVfl11l 'Yif1'U1~tlJfl~ 'YI~\J 

'111fl'fl'il1':itu llth V'Ulllfl1Jl ~t! ':i 1V~ 1 \Jfll'Vi 'j 11J \l~'Vi1J'h 'I~i'U'\1 \J l~ij N~~fltl1'Vi':i 11J '\ltl~ 1i ':i':i lJlft 

.!! .Q~ 91 , ~ c.~ d. ' 1 .Ji ' Q,l tl d 

'U1~ l fltl1J 'VI fllJ fl tlfll1\J \J ~ 1 \J \J flti 'j ':i 1JU ~~ fl1 ':i 1J ff1\J ':i 1lJ9H'Vi 'lJ 11':i ~ ~1J '\l\J 1~ '\l tl~ tl~ fl m 1J fl11lJ • 
ufln~-~~u~iliih!vtilrity'Yil~fffi9l~':i::i'U 0.05 '11lfli1111~Wl1uu~~1~fll~'\ltHtHtlnltJnmtHth1J 

..1'v~~1JU~1tmvmiiv'Unuri1tu~v1uii~~1~ '1 '\ltJ~ti':i':ilJlfl'Ul~ vt'U'h .r1~mfJ 1-3 iJ,:::iir~:::uuu 

m ~v~1u ti':i ':ilJlfl'lJ1~ 1 u~1u ~,~ '1 U'vv~ iJ~trlmliv'Un'Uv-3rtn':itJnfl':i v~tbun v-3g u 1 u.r1~mQ 

~u "1 1~uiir~::uuum ~u.u'mrvi~~ 1 uu 'VI'U 'il::'t'Jfl~ 1uum 1'ut~tl-1~1ui'l~1i':i ':i lJt vhJ 'U tb'U 'lf6-161tJ 

~1ir~::uu'Urilm~v1uii~1inmnul~~u-3~~~tiv .r1~v1Q 7-9 il tiv~1ud1ilni'u~~~vu ~1u 
~ I , <l! J/ "-' I I 'I d <f I "" • ..~ 'J_J"-' 

fl11lJrJlJfi1U~~ 'Ufll'Vi':i11J ':i11JfH~1\Jfll':ilJff1t!':i11J t'U'\JWZ'Yitl~flfl':i'Jf1-3tl1Q 10 1J'\l\J mlJ 

fl1l'i!~V'\ltl-3fl:::uuu 1in1J1fl'U1~\T ~~1:1~ '1uii~~1t!fJW1i':i':i1J r11111 111~-3 iff u~~nuihhu~111 u~~ 

v~rtn':i~ii.r1~V1QU'vvn-h 1 iJ iirilm~v1uij~1inmn'lJ1~~1Ufl1':i'U~111':i'Yii'vtvlm1Jflfl~~nJ 
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III n~l-l<i-rn1'M1R1~ul'l11l'u 

;5 rnti.J<i~'lliM1R'liirT~ti111YitJ 

fi1 lf\fi!J'lfl\lf\7 

ft1W1h~t1fl1J 21 fl11l1~tll~~UTln1JlflU1n1u~ll.l~H 'l1Hl~ i~Wl11J ~1U'Wt1~11J'U'W1~'Ufl~ 

fl~~nlunfllfl~ff1u~fl~~u 
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2. HC!fll':ifln'I:J1tl46f1rn·o~1if1lit~~iir~1111ff1lwui'ti1n:::i'U1i':i'imfi'U1Clm':i'U~l11':i 

'VIi'~tJ1f1':i1JflflCJ'\16~6~rl'mtlnfl':i6·Hhu't1'6~au ~'U-;h if11iv~h~ "1 ~1'Ufl1111'if~u"u'\16~ 

111~':ij1'UUCI:::1'~QU':i:::ff~fi''\16~'U 1tJ'U1fJ1i':i':i1l1fl'U1Cifi'1'U'U1l11'i'VIi'~tJ1f1':i1JflfiCI~bu1Mtli1uu'VI'U 

1l:::lJf1U11if.J6~hHflWen1l1f1 i1v~~111~ili'U ifi'ufi fl1111'17~t1l'U'\16~11l~':iJ1'UUCI:::1'fiQ1h:::ff~fl'\16~ 

u lt~'U1tJ1i"i':i111fl'U1Cifi'1u'U1l11':i'VIi'~tt1m1JflfiCI 

iJ 'il <if.J~1'U l tlu 'U'Ufl1':i ~6ff1'i t!Cl::: fl 1lfl 'i ':i 11~ff ~! ff11l.fl1tll 'U tN fl fll'j f11'j ti61Jj' 'U 

, .,. 91 o 1 i-1-1""' ....,. ., !II A "" 1 " _'f .., 
UCI:::'i111116'\16~~'U1'U tt'U1tl 1J1J{)'Ufl fl1':i'i'UlA'i6~fl111l~fl1i':i'i1l'\l6~1JfiCl1f1':i 'U6~flfl1'i u1l1ltt 

jl .., o' d 0 1 ,~ 1-1 A """ -"f "' !)I t ..S .., 9} 
~1'U Clfl'I:Jtu::: 6~flfl1'i'VI'U 1'U fJ'U 1f.J u 1J {)'U~UCl::: u\1 \W~1'U fl'l11l~'lf.Jt l1 Cl8U Cl::: ff'U 'U ffl;l 'U 'YI1~~ 1'U 

Ql ' gJ 0 tl 91 0 't 'j/ ... Cf Q,l 'j} 0 ol'!:l 

'YI'i~f.J1f1':i fl1~ "1 1l1f1r:;j'U 1'\16~ 6~flfl1':i UCI::: r:;jfl1l1'U ~'U W'U 1f.Jtlf1!1'U1J 1l1lfJ.fl11::: r:;j'U 1U'U'U~qfl m 'i 1l 

m'iuC~mtl~vu':i:::l11H~111n1J~~11l~~~6~1umwent11tJf1CI1~ 

1 1 "" o'!ll .l !II A -1 "" """ o .., 
~ fJ 'U fll':i 11 fl'i1::: l1 'U61JCIA 'U6~fl 'U A~61J 'i::: f161Jfl1'i 11 fl 'i 1:::11 fi1U 'U 'U ff1l1 'i 'U 

1i 'i ':i 111.0 1J1 Clfi'1'U fll':i 1J~'" 1 'i 'VIi'~ f.J1 f1 'i 1,1 fl fl Cl '\16~ 6~ rl' f1':i tl flfl 'i 6 ~ ~h'U 't1' 6~ ~ 'U i 'U .fl1fl i ~'\16~ 
-1 , .!! ~I .... "' -1 .... 
u'i :::A 'YI ff 'VI f.JC)f~ A u'U fl1 HI 'i11l ff6'UClf11:J W::: fl1':i U 'il f1U 11~ '\ltl~fi1U 1J ':iff ~t f1fl UCI:::fl1'i fl ':i1 'il fftl'U 

fl111lff1lW'U i''i ~m1H~1u U'i ff' ~An~ linn{) 11 m':i fl'i 11lfftJ'Utlfl'I:Jw::: m':i u 11nu ~H'\ltJ~~1u U'i 

ff~lf1fl .W'il1'iWU1f1fhlU~f.J ~hutflf.J~l'U'U1l1fl':ij1'U fl1111Arl' (Skewness) fl111ll~~ (Kurtosis) 

!II !II !II d !II ' "' , !II' !II .ot -1 "' 
U1l'il:::l 'UCJf1tt1Clf1'U tlf.J Uflff11l1Hlf.J61l':i 'U ~11'\16lq!Cl1lfl1':i U 1lf1U 'il~U 'U 'U uf1fl fl1Hl':id'il ff6'U 

fl111lff11W'Ulf':i:::l111~~1UU'iff~tflfl 1~f.Jfl1':ifl'i1'ilff6'Ufl111lff1lW'Unt~~Aff'U~':i~':i:::l111~i1uu':i 

fftJ~i1 (Bivariate Relationship) fi'1ttfl1'ifl1'U1fl.!fhff1lU':i:::ff'VIiffl1ff1l'ri''UnA-nv1ff'u (Pearson 
Jl 

Product Moment Correlation Coefficient) '\ltJ~i1m.hff'~tf1flll~ 46 i1UU':i HClf11':i~':i1'ilfftJ'U 
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'Vt td1 fl1111ff'11fi'u ti'ihf~1~~1J1fiU n~1~-rcm un~ij~hff'11tl';i ~ iY'VIif ll''H ff'11fi' u .fi ';j ~'H -h~i1u tJ';j v d1 u 

';j~itJ~rm11i'tJ i~i1 i~)jiftl.J'H1fl11~11111~\J91';i ~'~~'Vtll un~1rlmh i t111fln~..1'111t~nfini~~~ 

'!i~1Jfl1111ff11fi'u£,~~1tVu';i~'H11~i1utl'!iuN~~1.num';jfffl'ln 9 i1ut11 ,Auo fl1111i~11l'W'Uf1-3 
11 191 ';j .i nmn~ i~qtJ l: ff -3 fl'.,. v~ u 1 t.rtJ 101n 1111 fi tJ 1n ~ 1u tJ1 11 1l VIi' 'Vt t.r1fil 'IJfl flll l tlu tJtJm 1 

~f1ff1'Wll~ fl1Jfi'j'j 11 ~ ~ -31 ff'111ma 1 u V-3 fl'm 1 ~fill w ~ 'UfJ-3 v~ fl' m ';j~ thu lv1J1v i tJtJ ij llil fl1111 

t A Ql ~ a1 1 ,.,o J )Jo 1 
'V1Vl 'Hll fJUll: ff'U1Jff~'U 'VIH~ 1'U'VI'l'Vttl1fi'l911-3C0)111fi Fj'Ul'UfJ-3 fJ-3fl 01 '.i Ull::: FJ01'H 'U ~'U V1J1V011 

vv11i' tJ un~ ~h11 i'jv'U v~ ~thu latJ 1v i tJtl ij llil m ';j i' 1J f1~ v~fl1111 ~~1i '.i l11'U f1-31Jflll1m 1 u f1-3flfl1';j 

m1~~thutJtJ'Vtt)~fil';i11fl1'.i unmtl~au'!i~'H11-3~thntJ~91111 (LMX) 1ivu i 'U'VI1-31ff'!it>lJfl11 n ~fl11 

1 .c::. o' "' ... 1 Q .4 Ql ~ o' 0 

~ V fi1111 fl 1 1~ 'H fJ-3 flu 1: fi f11J 1'V-3 V'U fJ'U U ll ~ fl1 111 fl 11: 'tl U 1J 1J 111ll f1-3ll'11 fi1'!i 

<r 91 • I "' -' -'. I "' ""' "' ..S "" <r 91 &flHff'iH IJ:ilfi.QNllfl1'l"'J!fl11:'tltHfliJ1~fiV'Ul'V~tl'l.IV'I.J 1'VtV9111'ilffV1Jfl111191H1'H &flHff1H 

'UfJ~utJmi1nv-3m';i1~~~tJ,.:fivtJ~1vi1utl·mFJ~J-3 9 i11uflf~u';jfi'VftJ11 utJtJ'ihnv-35~ ilin 

fl1111 fffl~fl ft'v-3nmrv3Jmi-3th~ '11mi'1 ~ itJ~~-3 i~~ 11 il um1 lli'tJu tJtJ 1t1nv~m1 1~ 1 ~a a v 11 ~ -H fi 1 

fl1111fllll~lfl~vu'Uv-3i1utl'l'ff'~m91tJHi1ijfl1111ff11fi'u1i'nu i~ 1~vm1i1111tu1111fi~'W.J1'U'Uf1~ 
U 'U 1fl ~ VI t)lla Ull:::-31'l.l1 \) tl~1~t.r1'lfV-3 'i111 fl1J fl1'j .W 1111 W 1fl1111fffJ~fl ~ f1~91111fl1U 'l.l ~th'U fJ-3 

..& " " 
1 tl'l' um11'VI1-3ffil~ ttr~ 1um'l'1'11vfli' ~i1rf1'11v i~n1fi1'itli'tJU1JtJ~1llf1~ 1~vm1 1v~fl1111ff11fi'u 1i' 

' A 0 'J! 4 ,.. cv Ql o' • I ~ I 

'!i~'tl11-3fl1111flll1~1flllfJ'l.l1l1'l.I1'U 5 1ff'l.l flV W~fl1111ff11'Vt\J1i';i~'tl11~fl1fl1111flll1~1fll!V'U';i~'tl11-3 

fl1';i 1tfm'l'1ff'111U'i ~ Ull:fl1111ffJ11ff11fJ 1'Wfl1';i~Vff11 fl1fl1111flll1fl1fl~fJ'lJ';i:!m11~llff'Ufl~'UfJ~ 
1Jflll1 fl'l'fl1J fl1'l' f.lfJ11l1J'l.I1V1J 1V fl1fl1111fl ll1~1fl~V'U 1 ~'H1Hfl11111;fJi} fJ~fJfltu~ fl'l' '.i11fl1';i ~1\J 
914 .4.s ,. ' Ql Ql. A I 

'VIfJ-3 tl 'U Ull ~ fl1111 1 'lffJ tl V 91 fJ fl W~ fi';i ';i 11 fl1 'l' ff1'l.l11 ~ 'tl1~ fl1 fl1111 flll1 ~ 1 flll V 'U ';i ~ 'ti1H fl1111 

n-v~fl ~v~'V11-3ffll1i';i 1 11ti1J fl1';j utl' tJff~ u ~1u fi.Q'H 111 vu n~ fl1';j 1i'jv~ u n: 1 V-3fl1111 ff'11vi' u 1i' 1 ~ 'H1H 

fl1fl1111flll1~1fl~f1'W'Uf1~ij~~1'Ufl1111~hufii'tJH~'lff11JntJii~~1'l.lfl1111~11fi1 
" " ' n~\'l1i'jfJtJftJU1J1J'Ii1llfJ~fl1'l'i~i~mi11U~1'Vt1J11 U1J1J'Ii1llfJ~fi11i'~ti'i'.i111tl1J1ll 

~1'l.l fl1 1 1J 1 'H 11 'VIl 'VtV1fl'i 1J flflll'H ~~fl1 1 tJi' 1Jfl1111 ff11fi''U ,j 1 ~ 'H ·:h ~fi 1fl1111 flll1 ~1 flg fJ'U ij fl1111 

sJ ., sJ "' .I ., "'1 ., "' ..S • ,.I ""' .I ., "' o' 
fffJ~flll V~fi1J 'U f111 ll1 '1f ~IJ 'l'~ 11 fill 'U 1 ~fi1J~ Ull~111 fJ'U 1 IJ 'Vt 11 1l W 1IJ 1~ fif11Jfi1Jfl1'l'11fl 'l'l~'H .. 
U1J1J'Ii1ftV~ff11fl11 1 flHff~1-3 ~-3 i~ijfl11tJi'mi'i111~'U fl'VItl'Vtll 1 f~Vi1'il1'!itu 1fl11111~'l.l i tJi ~ 'il1fifl11 

1ff'l.lf1U'U~111fi1tlmfi';i11 tl'l'~fif11Jfl11111~'U itJi~'V11-3VIt)t>lQ~-3 i~n1m~'l.lfl'fli'Vtmi'i111~11 5 ttVufiv 

111fli1u tlnl'1um'!i f 1Jf1i f1-3fl1111Q~1i '!i '!i 11'Uf1-3'1J t1n1m i u f1-3flfl11 i tiJ~~1mJ '!i A1'U Jllu tJtJm'!i 

~f1ff11Ull~fl1lfl'l''l'11~ri~1ff111mv1uv-3flfl11 111Mi1ut11A1'Ufl1111't11m'Hilvun~n-'ll'tJff~'W 
p 01 I 9/o o' 9/o 1 111.1"'., .I Sl 01 SI..S 

't11~'fi1'U't11'Vttnm 91 H'1111fiFJ'U 1'Uf1-3V-3flfl1'j Ull~FJfl1'tl'l.l ~'l.l tl1J1V & IJV~911U IJ 1 ~1\J fl1'j 11J J11 fJ-3 
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~ , " Ql AI 'JI 'JI Ql 

fl1111 ~~1i 'i'i 11 'Ufl-3 'lJ flll1f1'i 'U fl-3fl f11'i 111 f1~1U lJ'i ~1'1..1 ~1'1..1 fl1111'1f~& 1l 'U 'Ufl-3111~ 'i i 1 'U l! ll ~ 

Ql A I o' i ~ 'JI ~ Ql ,A I Ql Ql A I 'JI ' ... 
1~Qu'i::U -3fl'\lfl-3'U V'UlV1i'i'i111fi'Ulll~1'UlJ'il11'i't'l'iVUJ1f1'i1.Jflflll 1Jtl-3~1U lJ'i ~1'1..1 fl1111'1f1V! 'Hll fl 

ul!:: u'll' u u~ u 't11-3~1 u l1 i' YW1m ~ H")1l1n ~11 1'\1 fl-3 fl-3 ri'n u u ll:: Fj'n111 u ~u ivu 1 v ~l'lu v 'i Y'f 1 u 

tifl'U l'\l't11-3!f1'illjfl1l ff-3fl1l Ull~fll'iti'ifl-3 lVV-3i1UV'i~1Ufll'illJll~fl-3fl111l~~1i'i'i11'\lfl-31Jflll1fl'i 
, 'Ufl-3flf11'j i1u'l1ni'1'Ul~fl'U i '\l't1Hlf1'illjfl\l ff-3fllJ Ull::fll'i&Ufl-3 i'l1v-3i1u 11nf1u fll'j fl1111 

Ql ... AI o' 'i' .... 'JI .... ... ..!! 0 
'lf~t\l'U '\Jfl-31l 1 ~ 'i J1U t m: 1~ Q u'i: u -3fl'\l fl-3 u wu 1V1i n 1l1fi1.J 1ll~ 1u u 'i l11'i't'l nw1 m1J flfll!CJf-3't11 

I I I Jl 

1 1fm'i ~1llfl-3U1lfll'i 1m-3 U~1-3iithnfld1 umw crflivfl11i'u i ~ 1 ~viii1uV'i tiflvlit1'1ui1:Ji1~,fl-3 
'II 

i1UV'i'H~n i~ i-3il 

2.1 i 1UV'i ~1'1..1 fl111l'IT~t\l'U '\1 fl-31l1~'i! 1'UU ll:i'~QV'i: u -3rl'\l fl-3'1..1 1 VlJ 1 v 

1i'i'i1l1ft'Ulll~1uu;l11'illi'rtv1n'i1Jflflll 1l1flm'iitfl'i1:M'nu-.hi1uV'it~fl-3i1;1~trlufi1;1~~~ 

... .I 'JI AI A .... .J ' ... , " 
2.2 ~1Uu'i~1'U2uU1J1Jf11'iffflff1'iUll::f11lfl'i'i11't'lff-3&ff'ilJf11V 'Ufl-3flf1l'i 1l1fl 

m'ii&fln:M'nt.rhi1UV'i!~fl-3l1luuunnilflun ull:fl1'i&ff;lJUU1'U 1vu1v &rlufi1;1~~~~"1~ 
... ... .I A Ql !I ... 

'ifl-3~~111flfl~1Uu'it'i6~f11'IffU1Jff~U\llf1Hltl1.J'i'\1l'i 

2.3 i1u V'i ~ 1u fl1111'if1vm ~ flUll:u'll' u u~ 'U't11-3if 1'U'fli'rtv1m ~ 1-3 '11l1f1~ 111 

o' 'J/o 1 ~ fl 1 Q,l .. I A Q.l 

'\Jfl-3fl.:!flf1l'Hlll:Fjfll'H'U~'U V1J1V \l1flf1l'i1lfl'il:'Hrt1J11 ~1Uu'i!'ifl.:!fll'ifl'i::\l1V'Ufl.:!'t'l'i't'tl'.llfl'i 

c:lt Ql .1 Ql .J"" .J ... ... tl A A I 
&1l'U~1'1f1~'t'l~'fl"J~ 'ifl-3ll-3lJ1flfl~1U 'i&'ifl-3.:!1.Ju'i:lJ1tll 

2.4 fi-unhif1u~mJw:'tlfl·:w~ri'm'i~lhu 1vtnvivtlnllil \llflt11'.11ttln:M' 

nu·:hi1u 11 'i &~ fl-311 1~ 'i 1 1'1..1 'tl fl-3fl-3rlf1l'i & i'lu i1;1'~~~~"1~ &m:'i fl~ll-31l 1ti flfi1UV'i t~fl.:!'i :uu 

m'iV'i:ff1U-31'U 1ufl-3rlf11'i 

2.5 fi1u 11 r~1'Uf11'iVfl1ll1JUll:l111i'ifl'\lfl-3~111u 1V1J1V i tltlfillil \l1flf1l'i 

1tm1:M'nu·h i1utl'it~fl-3f11'i~fl1Jff'Ufl-3~fl'U ivu1m1'lui1;1~~~~"1~ 'ifl.:!ll-3111flfli1uV'it~fl-3 
m'iVi'ufi1'\lfl-31Jflmmul!:m'il'i1-31'Ut1'luli1l 

2.6 fi1u ll'i ~ 1u m'i i'u ft~ fl~f\1111~~ 1in 11'\lfl-31Jfllllm 1 u fl.:!flfll'i 1l1f1f11'i 

~ ~ , Ql A , " .Q :'I Q.l J Q.l ~.ad 
1lfl'il~'H'rl'l.I11~1U1.ht'I~HlJ1~'ijl'Uf1l'illflif~l11~1Ufl1111Q~1i'i'i11luU~'l'lf1~ll~ll"l~ 'ifl~~~111 

fiflfi1u tl 'i ~~ fl-3fl111lt1'1u 1i'i 'i 11'\1 fl-3~1J ;111 'i 

2.7 i1UV'iY'f1ufln:~'l11U1J1J't'tf')~fl'i'i1lf11'i1lllf11V~V'U'i:l111-3~'l11n1Jr!~11l 

\l1flfll'iitm1:li'nu11i1UV'i t~fl-3fll'i 1m 1111 rl'if1t~~'H ~m 'ilrt1::f1~1lt1'lui1;1~~~~ -ey~ 'ifl~ ll-3111 

flfli1u V'i ~~ fl.:!fl11mhttiv-3 1 u fll'i rt1l1'i w 1fl111l~fl1111'1ffl1J 
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01 ... 1 'J} .!!!\ liJ Q OJ 4!1 .::. tl 
2.8. ~'JUll~~l'I.H~fl\J t'\I'YIHlffHijfHl ~~fi1JU~:fl1~1:tlfl~~lflfl1~11fl1l:'H 

vt1Jili1uU~tifl~fll~~tf1J~'4\J~lfl~1\Jfl~1~1~'Ui1~i'~~~~~~ ~fl~~~lllflfl i1utl~tifl~fll~ 
~tl'Uff'4'U'illflA1\Jflt)l1111f.IU~:m1dja~ 

2.9 i1uU~1il':illlthn~Pl'lumnill1l~'Yii'vttJlm1Jflfl~ ~lflmlitml:M 

vttJili1uUltifl~i1~A1\Jfll~ij~1\J~11lt~ui1~1~~~~~~ ~fl~n~1llflfli1ullltifl~i1~Pl'lu 
fJW1illlJ 

. . . 
,. 4,Q .!I,QI.Q1 ~ 0 

t~f.ll1Jfl'Yt'illlW1fi111Jt'JffllJ\Jl'lH fll~~n~'\lfl~U1J1J~1Cl6~ (Construct Reliability 

= CR) ~~vt1Ji1 1tJ't]fli1UUlU~~1'UU1J1J1i1n6~Ufllfl111Jl~mf'U1~~ 1m~~f1~'\16~U1J1J1i1~6~ 

u~:fllfi111JUUlU~1\J~\]flfffl~U~16~1utflWcrl~~ 

" ~1fl'1i'6fl'uvttJi~ncin\h 1 lld~nm~iitJ 1Pl' i~u 

i1 .., ~ .., .., ~I .t 1 ""' 
1. 'il~f.l~l'Ufi111J'Jf~l~\J'\16~1J1~lJl'UU~:1~Qll1:~~fi'\16~\J f.I1Jlfl1i~11J1fi1J1Cl 

A'luti1'Hl~'Yii'vttJlm1Jflflniiil'YI1ivta'Yil~~'j~,~~1J1n916i1'ilitJA'lu;allutJ1Jm~~6ffl1tm:n~m':i1J 
~tf~,~;u.mtJ1u6~ti'nTi6rh~iiumhtiqJ'Yil~~c~~ o.o1 

2. i1 'ilif1Al\Jfl111l'lf1f.ll'H ~flun: ~tf1J~'4 u ·m~AltJ'Yii'vt film 911~~ ~ lfl ~'li l'U6~ 
,( ~ 0 1 ~ .Q oQ .Q ' _«f Ql , _, ~ 

6~ flfl11 un: Fjfll'H\J ~\J f.I1J 1f.I1J6'YI1il'fn 'Yil~~~ ~1 '11~1J1fl~ 611 ~ 'ilf.l~ 1u ;a11u 1J1J m1 ff6~11 u n: 

n'ilm':itl~~,m1~umu1u6,u{m':imh~ihl'u'!:ht1ty'Y11-1fftl~~ 0.01 

3. it'll ifl~l\JlUU1J1Jfll':i ~6~11 un:n 'llfl'l 1 11~-ri ~1 ~; llfllf.l 1 \J 6~flflH iiv'Yinvt·~ 

'Yil~~~ ~'~~1J1fl~6i1~irll\JtfmroJ..,~fl'l'fYiu 1\J lm.rol~lliloo~trmfl«ty'YIH~il~~ o.o 1 

4. i1~imf,u5m:Jw:6~ti'm~~'lilu 1tJtJ1tJ11lll~tJ1liiv'YI1ivtn'Yil~~Ht~~~tJ~6 

i1~itJA1\.I'S1.JUtJ1Jt111~tHY11Un:n~fi111J~ff~1tY'11J.f11tJ1\.It:l~flfi116V1~iitfmi1t1nrnHtY09i~ 0.01 
~ u 

,( ~ 0 1 .c:::I;A:l .Q ~ I ..,<f Q,l 'fJJ Q.l I ~ fJ/ 0 

6~fltn':i un: fjtn'H\J ~\J tJ1Jlf.lllfl'YI1il'fn'YI H~ 1 ~t 'lf~Cl1J~611~ ~a~ 1\J m 1 tl611 ~1Ju~: ~ 11111 6'\1 6~ Fj'U 1 

u 1atJ1t.J11111~1ffiu~1~ijtfrnhtity'Yil~~il~~ 0.05 

6. i1~iaPl'lut16u 1'\I'YIHlfl''.il:IJfl~ if~flll un:m~ti16~ij6VInvt~'Yil~91Ht~~~1J~6 

i1~ivA'lu5n'l:ltu:6~flm1~'li1u 1atJlv11lll~1ffiu~1~ijtfadlti'tym~~il~~ o.o5 

7. i1~\lt.JA1\Jt16u 1'U'YIH1fl'11:1JO'il tl~flll ua:m~ ti16~ij6'Yinvt~'Yil~91Ht~~1J1fl 

9l6i1'ilif.IA1Ufl1':ifJ61Jl1JUt\d&ui16'U6-1~U1U 1a1J1t.J1tltl~'lliiu9ll~ijt!mhtity'YI1~ffo~~ 0.05 
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..c). Ql d I I .d .Q~ fJJ t ....:::., fJ} .Q Q.l 

FHlfll':ifll'i 11ltl'Yl 'Yi 1111 fll! iH'I t.I'U tH 11~ ~ 1 'I.J ~1~ "1 'UtN lin lJ 1fl1J 1ll ~ 1'1.J fll'i 1J 'i 'H 1'i 'Yl 'i 'Yi t.llm 'lJ fi fill 

'UtNfl-1~n'itlnm fl~'thu~n-1au 1 um'W'i 'l'lJ l~m \l. ~t.ln~l utorucwl'\1 -1 tln~fl tffl-1nut1uu~! 1ut\i-1 

1 1' 1 ~m1~i1fi1m ~t.1~1u u~li'i'il.l\1 ~~~~ Ull~tht'iA ~I'J~1'1.Jfi11l.l~ufi1i1thm~tJ~U' ntJo·:hfi1m ~tJ 1 u 

i1~~1ugu "1 'U6~linmilu1ll ~~-o-n~flrl'n~nunn1itJ'U6~-o-m.Uun'i~tlmnd'1 (2545) ~'Yiu-h 

'H "n i1 ~li'i 'i111rlu ij~~'.i :~ufi: uu um ~tJU ~ ~~~ u~ -o-m.Uu 'Yi'i:tlmnd' 1 'Yimh 1 'iA ~tJ~U' 6tJ~ ~~ 
1~uni1~~1'Ufi11:U 11H-3hY~itiff6~fla6~tl11f11'lftf11nflf-3d ~~m~F·Hlt11~f111'H~-3~1~'1l1flf11'i 
1im~~f.!Wm'Yi 1~t~mnY'umllw nu-h rj1..fff'umllwl..fmfJNli'Yi1u6-3t~tJ1nu11D~ti'nnlnfl'i6-3 

'thun'6~~'1.J~hul'Hqj~~tU''W~fl'i~1J1'1.Jfll'.i (Process) lJlflfl'.hNl!~'Yi-fi' (Outcome) t'Yi'i1~i1 
Q.l ?J ... J , 9/ f I 4 GJ .c:l 'J/ ~.Q t 'J 3/ 0 .Q 

fl'i ~ 1J1'1.Jfll'.i1~!11'1.J 'i ulinl.l ~~1t.lfl'l1 l1 'if~ & 'I.J fl'iW 'U6~~1'1.J 'W ~li'i'il.l11'H1fl ! ~~1!'1.J 'W fll'i~111 .. 
t d 4!!1 d 0 fJI d4 ' 71 tl .4!::11 'J1 .Q.Q , 

'U'I.J ~ 6 u nntJl111 1tJl1 'i m ~t1JtJ1Jf11l1'1.J ~fl '.i 1Jfl1'1.J flflfl11t 'Ultfl wen li 'i'.il.l1fl111ll ~ 1u u ~li'i 'i 11Ull1 

1 'I.J 'UW~ ~fll'.i f~Nlln'Yi£ 'H16Nllfl'.i~ 'Yl 'Uflfl'W ~Ht.llfl l11661 'il 'il~Afl'i ~11Nli"'Yi -fi'hiti'Ju, tJ~llJ 

1~qth~ff ~~'H1Dtti1'Hl.l1tJ 'H1n 11iti'Ju i t1~1l.lfl11l.lfl1~l11~'U6-3ff ~flu ~~~fl'H iim~tJ~nutJ'i~ ti1u 
... .. ..!! I ~ ~I "" ... .. ... 1 WI~ I~ .I "" 11 11 I 4 .I "" 

Nrl li'Yili G)f~ 1Jt:ltlfl'l -3 fll'iu'i:tl.l'I.JNllli'Yilil.lfl t.l-3 mfl~fll'iu'i:11l'W rtl'W fl111ltll.lflll1'i t:lfll'iu'i:tl.l'I.J • 
t1'i:ilnnm'Yi'Ut:J~Nll~1u ~6~1~tJ1~6~numnh:ti1uNl!N~~ (Output) tmtJmlit~unuiJ'Iliml11~1 

, 'JI 1 4 , 'j/1 "" ,.I I .f "" 4 'JI I 4 , ..!! o' .f 
(Input) 'H'Yl'.i11J11l.lfll'i 'lf'il1t.I'Yl'i'Yitllm u6tJHu'i~'H tJ~l1'i6fJl.lfl11'Yitl~ ~ C)f-3t:J~f!munm 6~ 

"hun'6~~u~nl Mfl11u-o-u 1 'llU'6t~nil u~t~dH i 'inmu 1 uu~ll:i~...,-r~nJ-3i1wnuu~n~1~nu lu 

nflliW:1Pl'I.J'Ut:J~fi~li'.i'.il.l1fl111liU~li~~1'1.J trl6~~nni1i1utJ'i~1~1'J1~6~'HmtJi1UU'i 

'H 1 n-n 'ill'i w 11 u n flll w :n~ u i~ 'H 1~'Ut:J~fl1fi hl' 'Yiu i1 1 u fl1'Yi 'i 1l.l'U 6-3 

li'i 'i 111fl111li~1'W fll'i1Jl 11 1'i ni''Yi v1m '!Jfifi llt:J~l u 'i~ ~ umnn~u i~'H 1~mfi 1 ~'lf1tJU ~u i1 fi 11 'iA ~ o 
.cl ~ d d.J,t,QI' ~d .t' d~ 

ff -1'Ylff~ Clf-1tll'il!U'W tl'i:t~'W'Yl'W 1~W\16tl -1tfl~11L'W'il~L'H ~ l~'il-1LU'I.JL'lf'W'W'W LL~ l 'W tl'i:L~'W 'W 'illflfll'i .. . . 
ffl.lfllll w Ff1 H ffl.l fill! wl ML'H ~Nlli1t:J1'il 'il~L i'Ju 1'Yi 'il~ 1 'I.Jfl~ lJ i~,.,-r~mfi 1~'lf1f.JU~'I.J 1 fii'Jl'iA 'Yi 1::: .. . . 

"' n'i~111'1.J fll'i11l'Hl'ini''YitJ1m'IJfifili'U6~i~l11rtm ~1u ilitrlu hl~1uu n~ fl6 itii1m'i u ,j~'tiu 6~H 

tJn~iwtru i-3'H 1rt~u "1 1 rti'Jfl'iW~'Yi1JUfltJmnnfl6fll'i ff61Jflfl1~6n'H16m'ifirtt~flfl 1uhu 

1l1qjti'J'I.J fll'i U ,j~fiui 1W-3'U6-3 ~ff~ tl 'i 'H 1D6m1 t.ll1 a ~flfl itii1~u ,j-3 'liu trl fH'il1fl~U ,j-3~-31 rJu tl 'I.J 

~1~~ui1ina1itJ-o-~tl'iu'ti~'tiu ~bu1'HtY~ffifl'iWf.li~i'unnfirtt~mm1mhunTHY611flflt~fln 
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. . 
Ql .4dl 4 d 

't'l'rrt tn m 1J fl tHl 'il -311 mm a v-u -3 't11\f j>l 

.11lt1'W'ill~Wl1mVtJ1fiVtJ1~U~ltJijiu.flll'f~111TftJ1l~Z~tJ'IIU1AiiNa~fl.fll't'f~111 

'lla-3n'.i '.i mfiu1a ,fiaulJniJ~ 1 ~w 1 u 1hz '~u d 1llflfhff11.flTtau ~iim'.i nrlY.r:h 

.., d ~ 'JJ _I "' "' ,_ 1 • "' d J 4 "' 'JJ Ji ..s 
'JZj>ltJ't'JA1Ull1'UfliJ'.i1J'.i Zj>ltJ ug''.i ZAtJ't'lg' -3'UU l11fl11fi1111'W'Hl11 ttf-3111llt.JfH 

'J} 1 'J} -• " a 'J} -•"" """' .,;.,.J Afl-3 'lH 'lllla'Z ff11IJ'.i ZfftJflU W 11'1 flffl H 1llA'.i i l'UfllliJ{)tJA-31\J flj>l '11\J 

"-' ~ 1 ... 1 ~ ,j ... 1 I lJ} ~ 6) Q.l d I I .d 
~~'UU ~t.JuflA6~flfl'.iuflfl'.i6~ff1U't16~0UtU'.i:AtJ't1~~fl11t.J6111l:1l 

-• ""' o:~t _1.,. ...... a i 'J} 'J} ,., "" 
1J 1 Z fftJflT1W 't111J'UU 'U 1't1 H fll'J u{)11Al'W fl 11fJflAfl-3Al1111 llfl1i'j 'j 11l.fl111 a 

1uflTni11111'Yil'Wt.lln'l'tJAACI iuiJ~~w:1 ~Ul'il::l'h ,AAfl'h ..• " 

~~ffaAfla'6~ti11r-t"m'J~hl'a -Y\u-c1A~-i1 'lf1~mQ'\16~u~ti'mtJnma~thu.n'ma-w 

,ma11,fiv11fl'uti1lu~viuiJ~~H '1 '\lfl-31lll111nulal'fu-il ci1-3mQ 1-3 il'ilziitl::uuu'u~v~Tu 
1i'.i'l111fl111a lu,f1u~1-3 "1 lfflv~1:J'Alrlfl,fiv11titJ6-3tlm'tlntll6-3ff1u,ffl~gu 1u'lh-3fl1Q~u "1 1Av . . " 
iifl:uuumnmfflvVi1:J'A iuu't11l'ilzl'Jfl,fluvm1'u,~v-3,fluu~1i'.i'.i11nhJu ff1u'li1-361Q 7-9 ilua: 

I o il~u itJ iifl:uuufhl\1~v1 uiJ~1i'.il1llfltJlll~\T-3fl-il iuu't'ltJ't'Jfl~lu l1'uu~a-3tlm~ii'lf1-3fllf,! 
u flt.Jfl-il 1 il iitil!U ~t.J i 'U iJ~1i l'J11lft1Jlll~l'Ufll'.i1J ~ 11T:i't1i''Wt.Jlfll1Jfltlll~l'U U~1i '.i'.i 11 u -3~ 1\fj>l 

Ji 'J} ""i 'J} "' ' ttf-3Fj't1HfJW11lil 11fl1111l'M'U11 

'=" ~4. 9J 41Clo.4 ~ 4A.d.d Go~ 
" •..• fll'il'ilZllJ'U1'W'.ilZ11~Al'U'UA1i'.i'.i1111J'U11~'t111F·mmz't111'1fAl'il'U 

u a: ii nn a-31 't1 'll 111 fl a:' a vi 1-i tJ ~ llil ~ 111 fl Q l: 'u vu ~ rh 11 u A 'ciu ii 
1 "" "' "" .v.. 'J} 0 "" "' :'1 'J} .dl dt .,; d 'J}tl"' """' tJ't'lll-3 't'l'll 't11-31'Ut.J11 l flfJ flnfl-3 l fl-3All'U 'U fl Alu'U A'U 'il -31 lJ 'U l l 6-3 't1 Fj {)tJ A 

"' "' "' d .dl dt -._.,'J}. " -• ' 'J} ~ d 
11fl 'il: l Z11A'.i::: 1-311lfl't11\J'A 'il-311J'U ! 1J A'll fl-3flfl'.i u flfl '.i fl-3 ff'l'U 't1 fl-3ti'U 't'lt.Jfl 

jl'U:i11ti "liAVlU'WlZ6-3tlfll'.i1J~11ll~b'U~l1Jll~Vfljl'UZl~'Ul't'ltY1Jlll~ij 

'lf1-36lt.JUavn-il I il 'ilzl:::l3'ws:1'-3!~urhtY'll ~hNah1'ti1m~viuiJ~ • 
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d , gJ t Ql G1 d.Q I ~ Q.l t/ Q.l .d , gJ I .Q.Q 'jl .d I 

tl'I'U ~11~1U11H1-3lfl~YilJfl1'U1't'I'UfUHfl11'i:mm11'i1J111~'ij1'U\J'-3YI'IJ~ ~Ufl11~~1'Ufll'i11ff1'U 
I d d f ~ Ql I Ql , 'J/ I ~.Q 'J} .d d f ~ Q.l I Q.l .d 

7111 CJf-311fll'U1't'I'Ufl1YI1fl1J 0.93 U~Z'itl-3~-3111 ~Ufl11~~1'UfJW1i'i'J'lJ CJf-311fl1'U1't'I'Ufl1'YI1fl1J 0.91 CJf-3 

I "' ,,... ... "' ... .... , " AI 
't'llJ 1 tlfl111111 't'l1 fl~ tl-3 fl1 'i 't'l 1 fl~ 1i 'i 'l" lJ 1 flU 1~ ~ 1 'U fll'!i 1J 'i 't'l1 'l" 'VI H'W1m 1J flfl ~ 'U tl-3 fl fl 'i 1J flfl 'i tl~ 

I V ..:. 'IV .t t d "' ""'"" ... I I 'l ./ 'IV .t tV 
ff1'U'V\tl~t;l'U l't'llJlfl'\I'UUUflfl1'H1U'Uff\fU t'\Ufl~fll'llJff1U'i1lJ LUtl-3flfll'l l't'llJlfl'\IU 'i"llJ'V\~~lU 

.QQ !11 d I I .C::. , 'jl .ei 'J} Q.l ~ G1 .et 
11~ fl w 1i 'l' 'i 11~ 1t1n 'il: ff ~ H~ ~tlfll't'f 'i 111 'II v ~ 1i 'i 'i 111nu1 ~ ~ CJt~ fftl ~ fl ~ v~nu 'II m uu v 'il v ~u 1Hl'fl~ • 
fJ1'i'iW 1w (2542: 218) U~Z i'J'l{ji'~ vf~U11 (Robert Putnam, 1993) ~lfft.ltl11't'l1flljfll'J'1~11fll'ilj 

I I , .... _J d V ""' 1"'""' .t 
ff1'1J'i1lJ 'IJ'l"Z1J1Jfll'l"'il~fll'J''Iltl-31J'!iZl'Yifl'fl'iiZff'J'1~1i'i'i111fl1J1~ 't'llfl~'ll'U 

3. 'il1n.u'vff1111~J1'U 1 1..11~ v~i1 'il~tl~ljfl11mY'miu i'nu'l' :~U1i'l 'i l11fl'U1~nn 
u1Ml'iYJi''nvlm1Jflfl~'llv~v~fi'm11nfl'itJ~-cbun'v-3au i~url 

-" .... "' .... .... _, " 1 3.1 IJ'il'iltl~l'W fl1111"1f~1 'ii'W'Iltl-3111~7! 1u n~:1~QIJ'J':ff ~fl'lltl~'U ti'U1tl 

1i'J' 'ilJlfl1Jl~~1'U Ul 't'l11 'Yii''t'ftllfl 'i 1Jfl fl ~ljf} 'VI~ 't'f ~ 'YI1~~ 'i -31 ;f~ 1J1fl~tlif 'il ~ ti~1'U l 11u 1J1Jfll'i av ff1 'i 

tm:n'ilm'J'l1~ri'-31ffl1lflltJ1uv~fl'm'lvd1~lj,rmhtl'ty'Yil~ffil~~ 0.01 ~~1~1..1 i11~111ffl111~J1'U~i-3 
H' ffv~flav~fl'u'Yiq'hlij'llv~i1uuu'Yil~'Yiq'hl~1 u m'l''lhu 1vu1t1 i 1111nllil1 ~vn 11..1 lj1~vfu~:u Tu 

tl .dJ', 'JI d ' Q.l - f Ql Gl o' 
eltl'i'U (Meter & Hom, 1975) 'YI"Jf 't'ltl'I'U11~1UIJ'!ifl1111'lf~U'ii'W'Iltl~111mj1'UU~:1~Q11'i:ff~fl'lltl-3 

'U 1tt'U 1tl1i'i 'i 111fl1J 1~~11..1 1J l't'11'l" Yli''t'ftllfl'i 'lJflfl~ ljfifl~'t'f~~ tlfl'i:U 11..1 fll'J' U 11..1 1vu 1tl i 1111 nmi 

u~:'t'il 1 'lfm'iU1'U 1tt1Jltl i 1111nmtfflJt)'Y11fH~Fh'Ui1tt11'il11UU1Jfll'iatlff1'i u~:fl'ilfl'J''I11~ri' ~1ffl11 
mtt1 1..1 tl~flfll'i 

3.2 if'il~tJ~1'Wfl1111'lhvm~vu~:ffuuff'I.J'U'YI1~~1'U'Yii''t'fv1fl'i~1~ '1 'il1fl 

" 0 tl "0 d.C::. .Q .Q ' Ql 'j) -· ~ H'U 1tl~ flfl'J' U~: Hfll'H 'IJ ~'IJ 1VU1V1ltl'Y11i 't'f ~YI1~~'i -31 'lf-31J1fl~ tliJ 'il 'il V~1'U '!ilJU 1J 1Jfll'i ntlff1'i U~: "' .. .. 
fl'ilfl'J' 'i 11~-d' ~lffl11fl1V 1 'IJ tl~flfll'I ~~t~'IJ i 11~11Jff1111~J 1'1J~;-3 i 1 fftl~flatl~fl1Ji1U1J1J'YIH'Yit)'hl~ 
, 0 , "" """1 ... " " d 1 y d 'Wfll'l"'U1'W lvmv 1111nu~ ~vu1u 111~mu~:1nu eJtl'i'U (Meter & Hom, 1975) 'YIUff~~ 't'll'H'W 

t t 4 Q.l 'JI Q.l 1 • 91o t1 j}o 
11 fll'l'lf10t'Ht\tlH't\~ffUUff'I.JU~lU'V\'!i't'Hllfl".i'lltl~U tn..llOf\1~ '1 'illfl~Ultl~flfl".iLL't\::~fll'H'IJ~ 

'U 1m.J1tl ljfifl~ft~~tlm:u1'Wfll'J'Ul'W iVU1tl 11111ntffi u~:'t'h 1'1fm'l'Ul'U 1VU1V i 1111nu1lff11t)'YI;f 

H~ F-hui1u117~1u'l"11uuun1'itfvff1'l'u~:n'ilm'l'11~ri-31ff'lllmtt1uv~fi'n1'l" .. 
Ql'j/ ~ Q d • .Q , " "' 

3.3 if'il'ilfJ~1'W'i11U1111fllHTtlffUU~:fl'ilfl'j'jlJ'Yiff-31ff'i11fllfJ 'Utl~flflU11 .. 
fl'YI~'Vf~Yil-3~'I ~1i-3111fl~tliJ'il~tl~ 1'UilflllWZ'Iltl~tl~flfll'I~U 1'W ivu 1tl i 1111 nllil ~~1 rJu i 11~111 
ff1111~J1'U~;-3 i 1 U~Zfftl~flatl~fl1Ji1U1l'U'Yil~'Yit)'hl~ 1 'Ufll'IU1'1J itJ111V i 1111 n'~Mi ~VU1'U ljl~tll 
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o' .c:iJ'til 91 d ' ~ o' ~ ' ~ 
Ui1~U1'W lHl'l'W (Meter & Hom,1975) 'YI'if &'Ht'VI'W11 fllH1tlff1'l'Ut>~tl~flfll'lUil~fHlfl'l'l11ff·:mn11 

mvluo~fl'm'l iH1'Yiirtil~flfl'l~1J1'Wfll'llhu 1v111tt ith.lnllil uil~l'h hfm'I\11u 1v111v hhlfi'I.Wl 

ff11t)'YitNi1 Fh'Wi1m.htfm:IW~'Ufl~fl~flfll'l~U1'W 1tt1J1ttith.Jullil 

3.4 V\Hiv~fTwtimJw:o~fl'm'l~U 1u 1tt1J1tJ i th1i)1J~ ii~'Yiirtil'YIVmHA~~ 
i11J~oiJ~\lvA1um'l~~~t>~flft1'l ~~ ilitr!u i'l.l91111ff1111~J1u~i~ B' u~iifl1111ff£J~flcf£J~nm11 
U1J1J'YI1~'Yit)'N~iumnhu 1tt1J1tti'l1'11i}im1~vu1u ijl91fl~Uil~U1'l.l st>fu (Meter & Hom, 1975) . " . 
fj; l Hl;; 'W -.hi1U V 'l tf fl'N tll~ 'U fl~ fl~ tlfll'l ll U l'U 1tt1J1tl i 'lJ'lJ {)11''~ ij fl1111ff11'ri''W ,j 01Ji1U th l 'lJ U 1J 1J 

fll'j ~tlff1'l Uil~ n ~m 'jlJ~ff ~l'a'l11 flltl hm~flfll'j ~~ii~'Yiirti1~tlm ~1J 1'lJ fll'lU 1'W 1tt1J 1 tl, 'l.l'l1 a 1J1i 

Uil~l'h l 'If fll'l U 1'l.l 1tt1J1 t1 i t.Jt.J omhY11t)'Yit Nil ~ ~91111i1u 1J1J i liiA'l ~1JVlft''YIHfl1111 ff'miu 11'1-f 

rl1um~ Ni1~Vlft"YY1~fl1111ff11'ri'u 1i'tilu i 'l.ll u 'YI1~91'l ~'lf111 l u 'l.l 'l ~~~ u d ~'YI'l ~tJW 1liil Hfl1111l;; u ·h 

CJI 0 o' , 0 1 d.Q .Q Q ' i1 Q,l jl ~ ' .t!l FJ'U 1'U fl~ fl~ flfll'lUil~ Fjfll'H 'W ~ 'lJ tl1Jltl11fl'YI1i'VI il'YI1~91'l ~~'if ~i11J 916 ~ ~ tl~ 1 'lJ fll'l tl£111 'l 1J U il~ 'l 11111 fl 

'Ufl~~l11u 1v1J1vi'l.l'l.lullilu~i:Uiill'm11fit1J'Y1Hffo~~ o.os ;~ ilitilu i'l.l91111ff1111~J1u~i~ 11' 
' , d d .:d. .Q .c:!, ~ ' 'j/ 0 Q,l Ql " ' ' fltl1~ 'H191111 l 'W'i.l'l~l~'lJ'W'i1111Uil~'lfl'lJ~U'Wili1 ~'i111'Utl~1fl~'Ufl~'YI'l'Yttllfl'l lu fl~flfll'l ~~ff ~Ni191fl 

o' • 'JI 'JI_f""' """ 'JI 
ff11'l'ltl'W~'Ufl~fl~flfll'lUil~fll'i91tl911'W~1flFjllt)1J91~1'W~1tl (Cheema & Rondinelli, 1983) 

3.6 11~ ivA1'Wl~flu, 'U'YIHlft''l'NJ n~ ff'~fl11 uil~fll'j,ijfl~ii~ni'VIi1'YI1~91H 

~~~i11J~oiJ~ivA1u tin'Nw~£J~tfm'l ~l11u 1vmv i 'l.l'l.lullilu~i:Uiill'v~hfiqJn1~""il~~ o.o5 ;~ i:U 

tf!u i 'l.l91111ft1111~!1U~i~ i 1' £101~ i 'l~91111l u'i.l'l~t~ud;111Uil~'lt>U~tui1~ i~'VI1J'lll~fl'W i 'll 
ff tll1~U1~ cf£J11iifl1111ff11'ri''W ,j ~flfJtll tfn'N W ~ Uil~ftlJ'l 'l f:l 'W ~'Ufl~ fl~flfll 'l ~ U 1'lJ 1 tl1J 1tl i t.Jt.J U.,_m 

( Cheema & Rondinelli, 1983) 

i1 Q,l 'jJ a i A Ql A ..c:t.c:t. A 

3.7 Utl~1'l.ll~tl'W 'U'YI1~lft''l'NJfl~ ft~fl11 Uil~fll'll11fl~11fl'YI1i'VIi1'YI1~91H 

, ;~111n~t>if ~ ivA1u m'l vt>11i'mmd 111 jjt>'Ufl~ ~u 1u 1vm vi 'l.l'l.l n'lffl u~i liii u mhfi i1J'YI1~ ffil ~ ~ 
. " " 

o.o5 ;~ ilitflu i 'l.l91111n'1111~J1ufii~ i 1' £JoH i'l~91111fl1'lNi1m'li\lvnv~'VI1JNi1'hii~nivm 

'YIH1J1flurl'1n~iliiiuttd1fi~'YIHff0~~~~1Ui\lv1JH~'W~Vt1.d1iJ~\lvA1'Wfftl11~U1~cf£J11ii 
~'YI1i'Vtil~fl1Jflfli1~U1'W 1tt1J1tti'l.l'i.luim (Lind, 2001) 
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... ~ Q.l 91 "0 ~ ... ld ' 91 0 Ql 91 
3.8 1J~~t.lfl1'Ufl11~fj'U1Ullll'VUl~fl'i'i1Jfl1'iUl'lfU1Jl'ltl'U'i~l111-:Jfj'U1tlllfJ~1lJ 

(LMX) ij6nn~l'l't'lH~'i -:J&~-3l'lll~t:IV~ivif1'Ufl1'ii'llfin111~~1i'i'i lJ'Ut:I-31Jt1 a 1m l u t:~-afltll'i tl~Hij 
Ql Q,l A~d 4 c;'t , Q .d ~ , , A " Ql Q Ql rl 

'UtJff1flty'Vl1~fff:t~'Vl 0.01 ~-3&1J'U tl~11JfflJ11~J1'U 'VI~~ 1 CJf-3ffflflfll'lt:l~tl11Nl'ltl1'i1~r.I'Ut:l-31f&l'l6'i; 
~ .d rl~ 

1l'l&l'lt.llJUl'l~fiW~; Ul'l~ 1116S~'UUl'l~fiW~ (&mler,~William;eta1.,2002;Bm:llet. al., 2008) 

3.9 11 ~ ivif 1u m'i i'11f fl1111 ~~n 11 11'UV-31Jfll'l1m l u v-a ti' nn ij 6nn~" 

'Vll-3~ 'i ~' ~-3111tl~m1 ~ iv~1u fll'i vv11i' 11ua~ i 1111i O'Ut:J-3 ~thu iv11 1v ~ tltl~~mh-:J ihl'vri1tityn1-3 

...... .,; .!i ~ , ... .d ~ ,11 'J1 .... ... .... d " 
fff:t~'Vl 0.01 CJf~l1J'U tl~11Jff1111~J1'U'Vl~~ · J Ul'l~ffflflfll'I0-3tl11Nl'ltl1'i1~tJ'Ufl-3fl&l'ltlCJf1'U&At:l'iUl'l~ 

" 1·.1 " 1 .. I .r .... " " .... lfllAtl'iUlJ'U; nl'l&tlt:l'iUl'l~ fi'Utlnfftl; lJ1'iU1J'U; &llt:l'i~'UUl'l~fiW.~; ~HUl'l~t:lfl110l'l (Alexander 

& Ruderman,1987; Folger &Konovsky,1989; Williams, 1999; Moonnan, 1991; Burton et . al., 

2008; Zhang and Agarwal, 2009) 

3.1 o ii~iviflu~m,,w~v~fi'm-s~thu 1v111v i tltln11~ij6nn~nn1~~'j ~1'if~ 

111tl~t:IU~ ivif 1'U fll'i tJOlJl tJU nd 1111i 6'U 6~ ~'lJTU 1tJ111tJ i tltl nlli\vd1~ ihl' t.lf.Ylflty'Vl1~ fffl ~ ~ 0.0 1 

.!i ~, ... .,;~,'}1 'J1 .... .... ... ""' " d 
Clf~&lJ'U tl~1lJfflJ11~J1'U'Vl~-3 1 Ul'l~ff6flfll'ltl~tl11~1Ullll'Ufl~ U1'U lJl~6'itlllU1'U ~O'i'U U€1~lfiA 

"""" !11~ (Meter & Hom, 1975; Edwards, 1980) 

3.11 V~itJif1UJtlU1Jlltl1S~6ff1'iUl'l~fl~tl'i'i1J~ff-alff11JtnrJl'UV-3fltl1'iij 

oninn 't11~~'i ~l~~111tl~VV~ ivifTw fi11:U,f1m l1 ~ vun~ fftJ llfflJ 'U'Vl1-3if 1\..1 'VIi'~ tJ1fl'i ~ 1 ~"1 ~ 1 tl ~u1 

'Ufl~fl~fltll'i Ul'l~~fl1'H'Ufl'U 1tJ111tJOd1~ 12,jijtJt.lff1flty'Vl1~fffl~~ 0.05 ~-3 i1h~'U i tl~1:Uff1J:U~j1'U 

~i~ i 1' u~vdH i 'i~~1:u11'"'ivif1UJtlUtJ11fl1'i ~6ff1':i un:n'"'m'i 11~ff~tff111mtJ l u v~ti'nnJ~ij 

d ""'" Ul'l:lf1Al1'ifl (Meter & Hom, 1975; Edwards, 1980) 

3.12 V'"'itJ~1'Ulit:~u i'U'Vl1~lff'i1:1Jfl'"' ff~t'I:U Ul'l~fll'i &1ifHnf5n~~l'I'VIH~H 
1~~11 1tl~OV'"' iv~ 1\..1 1i 'i 'ilJ1fl111l'I~1'U fll'i 111l11'i'Vli'l1Vlfl'i1J flfl€1 od1~ijt1' mhtity'VIHfffl~~ o.o I 

.li?t,.l ""'d~,jl 'J1 ........ ... ""' " d 
Clf~l1J'U 1J~11JfflJ:U~J1'U'tl~~ 'J Ul'l~ff6flt'l€10~tl11~1U111J'U6~U1'U 1J&~6'H11JU1'U ~t:l'i'U U€1~lflA 

e.o' d. Q old ,£::1 tl Q 

l1'iA; ~:U1 Ul'l~'it:I'Ufl&'Ul'll'l U€1~ Clf1111&'tltl'i Ul'I~U:UClflJl&'Ur.I'U (Meter & Hom, 1975; Cheema & 

Rondinelli, 1983; Sabatier & Mazmanian, 1989) 

3.13 11'"'iv~1ttfl1'itJt:~1Ji'tJun:d1111iv"Uv~~tl1u 1vmvitltlntJ~ ij6ninn 

'Vll~~'i~t'if~111tl~OiJ'"'itJif1'U1i'i'i111fl111l'lif1'Utl1'itJ1l11'i'Vli'l1tJ1fl'i1Jflt'll'I'U0~6~flfl'itltlfl'iO~ff1'U 

'tfv~gtt lumfl hfmh~ijtl'vthri'tyn1-3ffu~~ 0.01 ~~&~u iti~11Jff:U11~J1u~i~ i 1' ~-3fft:Jf1flii'o~nll 
.... ""' ""' " d ""'" ~1U1111'Ut:l-3 U1'U 1Jl~fl'.itl11U1'U ~fl'.i'U Ul'l~l0fll1'ifl (Meter & Hom, 1975; Edwards, 1980) 
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3.14 if11~VA1ur:fmau:::tHfltn'.i~thu 1vmvi1hJi)lliliin'Yii'Vnrm~~'.i~!~~ 

1.11tWt6if11 ~VA l'W 1i '.i '.i 1nfi 1.1 Tf1A 1u m '.i 1.1j 'H l'.i 'YI i' 'Wt.llfl'.i 1Jfl fl ~ 'll v ~ 6~ rf m uflm v~ ~bu 'ti' v ~ ~ u 1 u 

mr~1~mh.:Jihl'mhfity'YI1-:Jfffl~~ 0.01 ~~11'Ju ill~ll.lffl.ll.I~.Jl'W~i.:J 11' ~.:Jfffl~fi"'6-:Jtl11N~m'.i1~v 
'llfl.:J~lJ1U~:::'.i6'WAl'W~~iA'W11'h r:fflliW:::'llfl.:J6-:Jfltnn:::thN~~flN~nn11i)llil.:Jl'W (Cheema & 

Rondinelli, 1983) 

tJI 0 o# , 0 ,.. d .Q .Q ~ • ...Of Ql ~ Ql 91 
Fj'W 1'1.1 tH 6-:J fl fll'.i U~::: Fjfll'H 'W~ 'W &t.l111t.I1Jfl'Yili'W~ 'YI H~'i .:J l 'tf ~1J 1fl~fl1J 1111 tf~ l'W fll '.i 1 11lfi111J 

.Q ' .cl. Ql ..-:9 Ql ~..::ad A- " ~ oC::l Ql l ... J rl ri ... Of ,. 
fJ~li'.i'i1J6t.I1-:J1J'Wt.l "lflty'YIHfffi~'YI 0.01 CJf~ff6~fl~tNfl1.1-:Jl'W111tf'Ufl~ n~lflfl'.i 1!~::: flfl'iiJ'W CJfl l 'W 

(Folger & Cropanzano, 2001) 

3.16 if11~VAl'Wt~6'W i'll'Y11-:Jtff1l1Jn1l ff.:Jfll.l u~:::m'itliv.:Jiin'Yii"W~'Yil.:J~H 

1 ~ ~ 111 n ~ m'J 11 ~vA 1u fll'i i' 11f r~111J tJ~ n 1 'i l.lfl rl1-:J ii u vd1fi ty'Yil.:J ffn A~ o.o 1 ~ .:J fffl~ r~ n6~ n11 

.Q "t ... J tl "-" 1 'I tl .::'1 91 ' Ql y ..c!), 'I 9/G.I .Q .Q 

uu1f1~'U6-:J &n~tflfl'iU~:::flfl'iiJ'WCJfl u u~::: mu 'YI ~~'W1.111tn'i'i11lfl111JfJ~li'i'ilJ ~~'i11fl'YI1i'W~ 

111flt1aui'U'Yil~!ff'il1Jfl11 ff~fllJ u~:::tn'i11ifl~ (Folger & Cropanzano 1998, 2001; Bies, 2001) 

3.17 if11~vA1um'ii'1Jft1 v~fl11l.ltJ~linlJ'llfl.:J1Jfl~lm 1 u v~ri'm'iiin'Yii ,.,~ 
'YI H ~ 'j .:J l ~.:J 1.11fl~ 61111 ~VA 1 'W l u 1! 111Jfll'j ~fl ffl'j 1! ~::: fi 11 fl 'j 'j lJ ~ ff ~! ff11J mv, 'W fl.:J rf fll'j flDH ij 

Ql o Ql .Q.Q.d .Ji " Ql .QQI 1...... t~ r~ ... or .cr 
'Wt.lfflflty'YIHfffi~'YI 0.01CJf.:Jff6~fl~fl~fl11~1'W1'iW'Ufl~ n~lflfl'iU~::: flfl'iiJ'WCJfl l 'W (Folger & 

Cropanzano 1998, 2001) 

.Q ' ... Of Ql y Ql Ql ... I rl 1 "" " 
l'tf ~1.11fl~ fliJ 'il 'il t.l~l'W fl11lJ 'tf~! \l'W 'Ufl~lJl~ 'i Jl'W U!;l::: 1~ Q 1J 'i::: ff ~fl 'Ufl ~'W tf111tf1i 'i 'i lJl fl111 1;1~ l'W 

11'1'Hl':i'Yii''WV1m1Jflfl~flUHiiuvdlfi'ty'YI1-:Jfffl~~ 0.01 ~~ff6~f1"'6~fl1JilHlfll'i1~v'Ufl~;lJ1U~::: 
"" ... ,~ ~ 1 jJ ~ I .X 4 .f 

'ifl'W~!'W~~ tt (Cheema & Rondinelli, 1983) 'YI'W1111 fffll'W1!1~(;1fllJfll1111J'Wff1'Wlflfl'H'ifl~IJff'i'ifl 

~vu 1v111vniA 

."f "' " "' "' .I .t 1 3.19 IJ\l'iW~l'Wfl1llJ'tf~l'ii'W'Ufl~lJ1~'iJ1'WU!;1:::1~QIJ'i:::ff~fi'Ufl.:J'W t.I1J1V 

1i 'j 'j 1.1 1fi 111~A 1u 11 j 'H l'i 'Yii'"W v1 m 1Jflfl Cl lin 'Yii,., CI'Yil.:J~ 'j ~ 1 ~.:J1J 1n~ vif 'il ~ mf1u f11lmhm 'H il v 

uCI:::ffu1.1ff~u'YI1-:JA1u'Yii'"Wvlm~,.:J'1'illfl~u,'Ua~v.:Jrfm'iu~:::~n,'Hu~u lv1Jlvvrl,~iitrv~hfity 

'Yil.:JffO~~ 0.01 fffl~fi"'V.:Jfl1.1f~Citl1'i1~v'Ufl.:J;lJ11!~:::'iV'WAl'I.JCI~ iA (Cheema & Rondinelli, 1983) 

~'Wtrhtn'iffU11ff~'W 'U6~'W lv111t111:::ff ~fl~ 1 lf'iim'i ffU11ff~ 'W~l'W.:J111h:::lJ1WUCI:::'Yii''Wtrlm g'W '1 

~ ~ Ql d ~ 'J! Ql <f~'l 'J! d I 

~1V u~:::ffV~flntNfl11fi111Jl'H'W'UV~FJ l'HfflJfl11:lfl.!'YI &'Hfl1ll.ll'H'W11 

. . 
4 I Ql 3/ J ~ ,. d 'J1 .... f.Q ~ 0 ~ 

" .... .llJV'H'W1tf.:Jl'W111l11&1J'W'W lt.l1.11t.I'YI~fl~IJt)1.1~ fll'i~ll'W'Wfll'i 

d .I t d , ""' Ql I .I 'J! 
flff:::~1fl'U'W 'i1lJ'YI~11:::lJtl1'i ~'j1Jfll'iff'W1Jff~'W~H G')lJ1fl'U'U~1tf .....• " 
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1. 'il10f.flltn'i1'iitr~ 't'ftdl thm~tr'UfN~~~TU;jH 1 'UtHti'i'ilJ1fhJ1t~~1U 

tn'i1J~'I11'i'Yii'nv1m1Jflfltl'lltl~tl~flm'llml'itl~ff1un'a~guiumfli~~m~~tJa~lumw,llnmfu 
'ii~'l11~~ijfl:::uuum~vlumn'i111'116~'11tl~1inl.nil1Jltl~1um'i1J~'I11'i'Yii'nvlm1Jflflti~1Jlfl~~~ 

1 0 ,_. ~ !/ I .lr , Q I Q 4 0 -· 1 o' ..\ ~ A 

U1'ii:::U1 ut11U'IItl1Jtl't1'1U'I1U~ Ufl1'i't'f111'iWlff~1ff'i11'11'itlfl1'11U~1J'i::: tl~U~tl'UU'YIUtlUtliUfl'itu 

~1m:Juna~fi'munfl'itl~U1U'tfa~gutld1~tr!U1i'i'i11 

2. i1'il'iiv~iith.J1ml'ntJ~fi''lll:::na1Jui'1J111~'i!1U~tJ'i:::~'ll1i'il111n'lllnm"I 
1J~'Hl':i'Yii'l'ttrlm1Jflfltl'll6~6~flmunma~rl1ulfa~gu111fl~~~ i~uri~~~1Ufl1'iiirl1u~111 ut~::: 

, Jl I ...... 'JI ~ 1-• I , .lr I !/ ~ .., 
'itl~~H111 ~Ufl11~~1UfJW1i'i'i1JUtl:::ii1Ufl1111 IJH 'ffC)l'~U'tY~~11'11lfl~tl~fl1'i11:::1't'f11'i:::~1J1i'i'i 

111ft '\.I 1tl ~1u fll'i '\.1~'11 U'YI i'l'ftJ1fl'i'lJ flfl t~1 ~tl~ 'i ~u ~1f1Ti i lf 1Jflt11 n ':i i u tl~ fi' nnJ flfl ':i a~rl1u 
jJ ~ dt ' t r fJ} 4 Ql ,9/ d ~ ~ tl 

'Yitl~t\U111:t'1U'l111 Ufl'l:::'U1Ufl1'l~l~ "'\ ~lUfll'l'U'l'Hl'i'YI'l'Vtt.Jlm\jflfltl Vi11lfl'YI~~ 'l111fH~6~ ff 

1'il 1u~1u~1~., 1ll'1Jflt~1m i~i'1Jfo~i1ufJw1i':i'i11 ut~:::fl1111 1'l.l~~i'ff 1l't'i1:::trluij~~iit'h.J1'11li'n 
tl~flU'.i:::fl61J11l~':i!1U\l~fl11~1'U~U "l 

3. 'il1fl~tl nu 1'iiv~ 'n'll 11 i1 'il 'ii v~ ri ~ V'Yiil't t~'YI H~ H~ 1u 'll1n;i a 

1i 'i UJlft'U ltl~lU 'Yif'ntllfl'i1Jflfltlfl6 rl'fl'Wtu:::'lltl~tl~flfll'i~U lU 1tJ'U1tl i UU i),m Uti:: tn':i tltl11f 'U 

Ql ' .c!l Ql " Q.l ' ~0 tl 'J} 
'YI':il'ttllm 1Jflfltt fl1111~1vm·i:lflttt~:::nu 'Un"\4 u 'YJ1.:j~ 1un nu.nn1 ~1~"1 'il1flfJU 1'116~fl~fl m-:; 1m:::~ 

011'1 U ~U 1tJ1JltrUtl:::flUf 1Jlt1 fl~fl1111Q~1i ':i':i 11'116~1Jflfllfl'i 1 U tHflfll'i n11J~ i~f 1Jfl'Yii'ntl 

'JI 'JI "' o' ..:o 1 , """""''JI .lr"' 0 .f1 I 'YIHtlfl11~1Uti1J'iJlflflfllJW:::'IItl~fl~flf11'j'Yl'lJlU fJ1JlfJ UU!)1J~~1fJ C)j'~~1U1J'U'iJ1tltl~UfJ611'tY~~tl 

~tlfll':i~mflfJ 'il:::~11UU fl1':iffU1Jff~U t\46 1 lftfi~fl1111tll1~ 'iJ'IItl.:JU 1u1J lt1~1U 1i ':i':i1Jlfl1Jltl 1 Ufll'i 

'li~'Hl':i'Yifl'ttnm\jflfltl 1 u o~fl'mtlnmm'ihu 't\'a~gu i~ u au lfl~ 

4. iJ'iJ'iitJ~1UJUU1J1Jfl1'i~tlffl'i1m:::fi'ilm'i11~ff~1ff~:mnvlutJ~fl'm'itr!u 
i1u'l11 ncn~~ff ~vnnnt~.J~nH~'i .:J'Y11.:~6'a11 ~1u1J1nu t~::~1u t~'U;iaiJ'iJ ie~6u "l vn11 mml 'ilivu~ 
m1'llrl~v'Yiil'ft~~tJi1'il'iiu~1u1in111il'll1t~ i1i:u1nli' n\l.:~tr!u 'll1:::t~u~tl1-cxu i 'il11'111flmfli' .1 'il::: i ttri1 

u U'.i ~ l'UJ UU1J1Jf11'j ~flffl'i Uti::: tl'ilfl'i':i11~ ri .:llff~ llfl lfJ 1 u f)~fl f) l':i tJdHii U':i::: iY'Yii .f) l't'f, rl'ii fl'Yiil't tl 
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auuuum'ithnn'i u~~fl'j)fl'i 'i11~ri .:jm~l.ltl 10, \,1 tHflfll'j t~t"Jtri11 U'i~iYl'lil flll'Ht~~U'i ~iYl'lil H~, lf 
.,.,f 
~'\I \,I 

s. i1 '0 i om'i i' uf t1 tNfl1111~~1i'i 'i 11'\1 fl-!)1Jfl ~ 1fl'i 1 u fl.:) ri' m'i t ~u i1'0 iv~ij 

fl't'lil 'Vf~'t'l Hafl11, u A 1u 1J1fl~fl1i'i 'i 11 1R u 1~ A1\J m 'i u ~'" u l1 i' 'Vf v1n'i '!Jfl fl ~ 1 ~aij o't'lil 'Vfflfl~, u 
Ql d I !j/ d ~ _'f' Q.l .d f <f t .::1 ~ 16) G) i/.d Ql I Ql ~ d 

'i::~lJ't'lflfl\J'\11-:)fl'.:) 9f-!)!1J\JIJ'O'Ot.l't'l\J1fi'\J ! '011fl1'i11t1l'i lfl' l 'OUfl~ ! 'H11t1l'i ~'i~'H\J fl11if'O'Of.I\J '0~11 .. 
.Q .Cl • Q.l .Q fJ} ~ Ql 61 tl 'JJ .d 'I 'j/Q.I 

fll11i'Vf~~6'l::~'U1i'l 'i 111fllJ1~~1\J fll'llJ'l 'H l'll1'l'Vft.llfl'i1JTlft~ t U 6~ftftl'l ~'ltJ Mfl1'l t~'llJftl'l 

I A 'JI 01 'JIJ''l 'JI"" .I 'l <f I 'JI 
fl'.:)tfl''i11Ufl::fl''il.:)t1l'i'i1Jl\J !lHfl~'\1\J l\Jfl.:)fltll'iflfJl.:)t'HlJl:ff11~1tJ 

6. i1'0iOAl\Jtll'ifJfl11i'lJufld1:ul1t"J'\16.:)~\11tJ lvuloitltl~u1l t~ui1'0itJ~ 
" . ijt)l'lilv.~ 1 ~v~'i .:j~t"Jli n111i111 l~A1u tll'.i'U~ 'H 1'i ni' 'Vfmm 1J flfl r~ u ~ i1 '0 i vih~u i1 '0 ivli i' utinil'Vf ~ 

A"f ... A A"f ... I A"f ... 'JI ... 'JI A A 'l .. 
'OlfllJ 'O'Ot.lfl\J ., 'H ~101J 'j) 'j)fj t'lf\J lJ'O 'j)tJ~l\Jfll'i'ilJl t'i fl~fi1111Q~1il'i11'\l fl~'1Jfl~1fl'i '\,1 fl~flfll'i 

01 <f d 0 i ,AfAf"" ...... .,j , "" Ql "' ~ 'JI ..1! 
~fl'llW:'\16~fl~fltll'i'YitJ1\J tJlJltJ IJIJ{)lJ~ t.:)fltJ '\ll11~tf'l''.illJfl'O ff~fl11 u~~m'it11t'l~mu~u 9t~ 

u~r~:i1 'ilim1'1u ij tinilv. r~ 1 u 'i: iuu .:)~ fltll'i Vfl11 i'uu~d111l1 fl'\ltN ~l11u lvu1v 1 tluij llil~~ fl1'i 

tJU~i1 '0 i om ~;hd 1 lf m 111:'f1'11 t~a '0:: 1 A ri ~Hfl 1 tJfll'Vf'i 111~ t'lfll'i u 1\J 1ou1tJA1tJ lin 111i1mr~ m'i 

11~'Hl'i'Yii'v.u1fl'i1Jflfl~~mNfi'n'i'l1nfl':ifl~'th\Jtffl.:)g\JA"ltJ 

Jl Jl I , I 

lJ~'H l'i ri1u ~ilu~u~~!'t'lf'l'lJ1~tvhU' u i~U' u ~.:)'\lfltfi'\J flU\J~ 1 'If mnil1im~ fl~U l u flU lfl~ t;;'fl1 'If 
iAH~m'i1iv~fi'111J'iW~~~ufl1'i'O:t'rf11t~:ufl.:)fltll'il1~'H1'itY1ui~'"1~ itiA1v 

"" ~ 0 d ... .: .. 'JI 4 'l'Jid 
2. fl1'ilJfll':inmnn1\J fl~t~fJ1fl\J'U '1-1 fl'ifllJfl~11lJflfllflt'Vffl !'Hl'Hllfll'Vf 

"" ~ "" Ql <f -' I 'JI ~ 'l I .II 
li'.i'i 11lfllJ1~~1\J fll'ilJ'i'tf l'i 't'l'iV.Vlfl'i 'lJ flflfl'\lfl~fl~flfl'ilJ flfl'.i fl~fi'1\J 'YI fl~f:I\J l \JU~ fl::fllfl 9$~ '0~ 

t ~u tl'i ~ lo'lful u m'i i1n1:11t ;.:) , m vu t Vivu u ~ :..; ~ u l'i:: i u 1i 'i 'i 11 1il u 1 r~ A 1'\..1 m'i u ~'" 1 'i'" i'v. o1n'i 

1Jflft~'\16~6~flft'itlflft'i6~tY'lun'a~~U'\Ifl,nh::mf'I'Ll1tJ 

3. tl'i:t~'Ut1fl~1i'i'i l.llfllJlfl~ij'i::iufl:uu um ~O\J ~ 1 t.1 n~11i~'H1~mfl 19f 
'lfltJu~u i Ai'um'.i ;~,r mf ~to~ i1m'Ot ~'Ut'Vf'il: ijm'.i u '\i~'liun'U tf fltJ l u fl~ti'nn fl',nfu 1 t.1 m'i 1i v 

1 'U fl\J lfi~~~Vl'OU 111 11~\J i1u tl'i fl't1'i:ti4 flfffl'll ,-.hijHfl~t'l'.i: fllJ 1i 'i '.i 111fl1Jl~ 1 \J fl~flfll'i'H ~ fl i li 
111nU'nm-nv~ 1~ 
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!WU'tf'IJ~'Jfi~ ~lfl~. 

" A, , ..; 7 'i ~ "' , ~ 
1f1~ff ~ltl:::1J~l. (2539). tn'i11nRHN'YifNf1'lJ rw fl1~1'YI'Vf<1 : ll~'Yf1J'Yfff1'lJ'Yifl~t:l'lJ flUiflll 

tlnfllO~. 

~ ... " 
111111'Yitlli;W1i1)"1Jfflff~)". 

i'lfv1mu J,'lf, tll:::'l'J1f'Yfj" 1'1f)"tnfivl, tl~~~llfl'll'lJfY'lf, u~: t:r.nij~l fi~wmtf. (2545). rnnnii 

mi:t mn.iinnmnlnR'iB-J~ 1z11-J 1tr~'Jov1o1inu .n1 ~&'YI'Yf<1 : J1~u • 
'IJ11fffl~ tJ1)"ltu 1w. (2542). nntrfH1i'i'ill7n111i:t (Good Governance) 1uif-Jtw7no. fl1~l'YI'Yf<1 

: ~ty~'lf\,1. 
d 01 o' ~QI 0' 4 d"rv o Gl 

1Jf!Jffl 'Yf)"'H1J1Jl'Yf'lJ11U~:fltu:. (2548). 'i1tJ·J1'lJtn'i'JtJO tn'iJYFJJ'lJ1lfl'ifJ.J'Jf'Jfiltr1'11'i11n1'i 

1h~liiuP.mm'iv~nn .J1U1Jflflmbunv.Jdu. n1 ~t'YI'Vf<1 : nm1Tu~h1 ~11'1fl'lA.fll'Yf 
m:::'YI1'N11111~ 1'YitJ . .. , 

1J'li'U~ i'm'il1ty1WJu::: u~:::1JqJii il. (2544). nv~lunn1io i''J;1mn'iu1ii111i:t.fl1~l'YI'Yf<1 : 

nm-uuw1:::tlmmh 

tl1:::mu mq'Yii'fin'lllm . (2526). mnlnr~'iB.Jnv.Jdu. fl1-:Jt'YI'Yf<1 :1 ot~vun 1~1. 
... f " Q,f Q/ Q,l ~ Q.l d,::f Ql ... I " 

'Yf1:::IJmnm, fft:ll'IJU. (2547). 'Jfil'i~fil11tn'i11'iH1Hifiltn'i'Yifil .fl1~l'YI'Yf<1 : fft:ll'IJU'Yf'l:::IJmmn. 
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9. ~'Ul'l11'l"l1JMU1a~lU'II8~'Yhu,A'l'lfm'.im!mr'4u1um'.i'IJi}u1i~llJU 1amvrl 5 4 3 2 

• · "' ~ 11 tw "'1 " & " • M 10. 'I'I'U1V~l'U'\18~'Yll'Ul.J'.i:::'U'Ufll'l" 8n'l'.ill'U'U1 A 't'Jflfi'Ul.l 8fllffl'l.lltH'118lJfl'1111ffl'l" 5 4 3 2 

I I d 0 ,j J ,! l n ,j .. .-, " 11. '11'U1V~lt.I'II8~'Yll'U11fll'.ifll'H'UAUN'U~l'U~'U 'l":::l.Jltu8ell~l'l'l111:::ffl.JL'W8 'V 'Ufll'.i {l'U~ '1'1 5 4 3 2 

trlu ,'IJ9l111U 1vmvsrh~t'l'lm:::ffl.l 
1 • , 91cv ., tJ ~ 4 4 4 , Jl d 1 d 1 

12. 'H'U1el~11J'li8~'Yll'U A~Aff'.i'.i1n'fjfl fl'.itulfl'.i8~l.J81fl'l"8~ 'Vllfl::n'm'U'Yl8Vl.:Jl'Wfi~'W8 'Ufll'l" 5 4 3 2 

" ~1tilu~111u lvmvtl 

"' ., ,j d "' , ,j"' .... 1 13.11fll'.i~Aff'.i'.i~'U '.i:::111tu'Yll'Wfi~'W8 'Ufll'.i {l'U~~ll.l'lJ V'Ultl 5 4 3 2 

14. 'I'IU1V~lt.l'\le~'fi11Jiim'.im:::~lv'Yli''Wvlmsth~ii'IJ'.i:::ff'Ylnmn1um'l"~ltilu~lu 5 4 3 2 

15. ~lU1U1Jf'ICllm~'I.Ji}mi~lu1unwuuttlgsuu 1amaiifl11111'11111:::ff11 5 4 3 2 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 
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iJ "' .... d 
'tlflfl11lJ 'j::-;~'l.Jfl11lJflfU'H'U 

• • "' , tl ~ ~ , 91 'If ., tl,J tl .,; .,. ~ 16. l1'W1tJ~lu'li~N'fll'W1ltn11lff11lTHl um1 'i'IJ~1 'HI lfl'IJOl'it auuu fl~'fltflfl'lltHllfl 5 4 3 2 1 

u 1omu't~t-tiutJdl-1~ 

17. '1umha~luiing'i::tiitJ'IJ~fttlt'H1ll:::hi111fl~Ut.nuf:ltlffnflAtlfll'iUlU iama,tltl~'IJA 5 4 3 2 1 

18. 1ue~~l1U'Jfl~lU'li8·UhUiflt1thu itJ'lJltJ'YilUel~if,tJtJ~'IJA\lU,A'i''IJfl111llYll~~ 5 4 3 2 1 

19. 'HU1tJ~lu'lltHYhuiim'i fil'HU A1ll~'i! 1u iu m-:itli}llii~lu~'lf'At ~u 5 4 3 2 1 

l tl .. - 1 . . "' tl d"'tl .. ... d 20. :Ufll'i fJ'U~W\llJ:U tl'IJltn1:U1U~l:U~tH'fl1:Ullfll'i 'i:::fflU~lU'Y\lJ 'i:::t'f'Y\1ifll'YIH~:::'nAL'n 5 4 3 2 1 

21 ~tli}llii~luii'tifi'UflA~AAtJu ia'IJltJ 5 4 3 2 1 

91t1"' - .., '1 fJ ., tl " 1 22. FJ {)'IJ~.:I1UtJ61Jl'lJ Ul l'H1Jlt1Ufl::1~fl 'i:::ff.:lfl'lltl.:IU tJ'lJltJ 5 4 3 2 1 

23. ~tJ~llii.:~luiim'i~tJ'IJffUtJ.:I~elu lumu 1uiifl"t'll~tAa1nu 5 4 3 2 1 

9111~ 4A 4 01 0 d ~ ~ 24. F.;j {l'IJ~~1Ullnfl"M'ill:::tn'i'Y\1~1U'Y\~ U'Y\lJ 5 4 3 2 1 

25. ~tli}llii~lUff11ll'iOtli''IJA1~8flTHtl~aum.Jf!~,AA 5 4 3 2 1 

26.'tumtil~tnflifty'Hltf1U1Jflflfllfll'HU1fl.:!lU'llt1·3'tiluiinl1AflffUA'1a1ll~1JlU1~tJ1tlU~11l 5 4 3 2 1 

"' " flt)'l::I'IJtJ'IJ'lltHtl~flfll'i 

27 .~tli)'ll~~lu lU'w~hrmu~a~.,;ltntul•irh~·li~'Hl'l lJfl11ll~~hl1i'l'llJ lum'l'Uj'Yil'l 5 4 3 2 1 

28. ~tli)llii~1u 'tuwu'ltJ~luii'u '1 ~rllfltu:::m'i:Ufll'i ~l'il'lffll'i~bu..i'tJ~~uiifl111l1.nu1i'lUJ 5 4 3 2 1 

29. ~tlij'IJA.:Il'U lu'Hu'la~lU'lltJ·nhuii'u 1 ~dlfltu::0111lfll1W'tim11::'U'IJfJtuli1'ilJ'llt1~ 5 4 3 2 1 

91 • 91 ..: ,~~~ ~ , .n &"' '\111l'lffll':iff1U'YI6~0U 'Hfl111l lJfi'Hl~ Ufl11111 Ulil':i:IJ( 111) 

30. 'YI'\hV~1U'II1:l~.,;1U ,liiJL1a~~M~ VU'l:::'YI-ll~~,j~,;mjqJ'lfltl'Ur!\~u~,;'IJ'Uty'lfllUtHfi'nu 5 4 3 2 1 

31. iJ~tli}llii~lU'IJl.:Jfl~lJ 1u'HU1U.:JlU'llt1.:JYhu~~n:us.:J·h.nuflu iun~:u ''UltJ" (~'IJ~'Hl':i~ii 5 4 3 2 1 

thu 1um'i hffJtu 1..rl'fl11) 

1 • • "' ill 1 ° ih ,J.n d "'1 91 
32. U'HU1tJ.:JlU'll6~'fllU:IJfll':i1 fl 601ff Ufll'i'fll~l'U 'Hfl'U'IJflflfl'fll U ''lflfl'UlU" lfttl 'H 5 4 3 2 1 

gl ,,... 

ff'il~Hn~l'UlJlflfl'llF.;j6U 

33. ~'IJ~'Hl':i 1u'HU1fi.:J1U'lltJ·nhultlll~ lri~uf!ufl::'lhamnmt~mj:u ''l~nUla" 1uff'.:Jtlfl'lltJ.:J 5 4 3 2 1 . :: 
AUI'nlUU 

34.1tm'll1u~,u,a.:Jlhwiim':iw~,'itulfl111l~m,:u'lfa'IJt.nuwtm~1'1fo'IJn~1lflu1un.:Jt1A,t1.:J 5 4 3 2 1 

"Ultl" Lt'flltJ 

35. ~tJi)llii~lU'Ul:IO~lJiU'Htbu~lU'llt1~.,;1Uiifl111l~.:Ji'fl.fl'flA~8~'1Jj'Hl':ilJlfl iu'lltu:::~'IJH 5 4 3 2 1 

·~ 010141'J/~" 
fl'J1l1lfl111l~~'iflilflfi~6FJ'U':ilfl':iUfltl. 

36. iu'lh~':i:::u::nal~thu itJ'IJltJ:Ultlij'IJA ff.fllftltl':i11Jn~ ff'~fl:u fll':iti'je~~uf!:: mfl1u ina~ 5 4 3 2 1 

.n 91 • '"' :U,J ,jy I Ut'fill'YIU'lAtHllJ'Il6~'MU'ltlnU'YI1Ullfll'l1 f!VUU n~ll~tl 

37. 'HU1tJ.:JlU'lla~.,;l'U ,~iim':i~tltflu'H'lsfl'Afl'lU 1utl1£J'IJltJ~lm~huA1~'1 iu'HtbtJ.:Jlu 5 4 3 2 1 

38. 'HU1ti-31U'llt1.:!'thu ,fl'i''!Jnnff11'Uff'4U \llfl'HU1tJ~luthunaHun: tJ~fi'mtlnfl1 t1-3thu 5 4 3 2 1 

..i'e~~~u~l.:J'l illmn.J~llii~ll.IU 1uma 

39.UlV'Ul~U1lJl:U~~lu'HU'lV~lU'II~~.,;lullinHnn'l~'fl'U~6fln~1111 5 4 3 2 1 

40. m.htJ~lU'lltJ~.,;l'U Lfl'i''IJfll'lffU'IJffl!U'fll~Ol'ili'jt1.:Jllfl:::ng'H1lltJ 1 u m':itli}llii~ll.l'IJ iu'IJlu 5 4 3 2 1 



-:.. ---

" ..\ 'VIfHtl'U 
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th;u;,.:~ 1. 1M'l'ilu'thtfl4t~~'tn.nv -..J lui1~~l'ilut~u~1v~l11fl1111t~u111~ 1~vljmwCli'lunl'.i'i111THul 
" i~~t~'hHl 

2. 

flll1'~l~i'IJ1ill111fi1HCI'W1ll'HIJ11llfltl·Ufth~fltl'IJ 6 'Wtfflfltl 'tf~fiU~1ill11 'tf~flfJW1illlJ 'tf~flfl1111 

1tH ~ 1 ff 11~nmlihhu~111 'tfrrnfl1111i'uii~"Mt~'1J uCI~'tf rrnfl1111~11fh 

" 'Utlfl1111 

l.'l1'lhu.:!l'U'llfl.:!'thuihn':i~~nhm-lu6~'Jlt"hll'·HiJ'lle.:!e.:!ti'nnnlJ~'W~eu~nfJ'I1lJltlfh"HuA 5 4 3 2 I 

" " ' 2.iuu~n:"HU1fl.:!l'U'llfl.:!Yi1Uiim::mum'Jff':i':i'111 m11 UA.:!A.:!AllJ'IiuAeuiinfJ'HlJluth'l1uA 5 4 3 2 I 
I I ~ Ql 4 .d 0 t 4 t <Q 4 ct .d 0 

3.'11lJ1f.l.:!l'U'll8.:!'t11'UlJm::t.rruf11':iflftt\Mffiiltlmol'lMU.:!fTIDtlfl'IJ'll'IJl-3'Ulflfl'UA1lJ'll'U~fl'U't1f1fJ'HlJ1tJf11'11lJA 5 4 3 2 I 

4.'11U1f.I.:!1U'llfl.:!Yi1Uii':i::l11.mn ln fltu::m':ilJm':i fltu::'ril.:!ltJ~iimllJi''IJ~A'!famMlJl::fflJiumm~m':i 5 4 3 2 I 

't1i''t'tmm1_Jflfltl 

5.'11U1V.:!1'U'lla.:!Yi1Umfl1-3ff~Wnm1/'11amnwcn1um':in1'H'Uflrh~tJuu't1uun:ff1ff;)m':ierh.:!trlulinlJ 5 4 3 2 I 

6.'11U1V.:!1U'IIa.:!Yi1Uiiml~A'ri1UNu..;''I'Jiul't'tU0.:!1'U 3 il 5 4 3 2 I 

7.'11U1f.l.:!lU'llfHYiluiifm~AYhmfnoom1wrm~"l'l11.Jfllnm1'!!u~timuA 1't11lf11lFhflui'll'u~t1'1unnlJ 5 4 3 2 I 

s. "HU1tJ.:!1U'lltHYi1Uiim':i~A Miitnrucnfi~l':itulm:i-n'u'illmhlmtl.:!AllJmrutri'~nfJ"HlJlmh"HuA 5 4 3 2 I 

9.'11U1fi.:!1U'U8.:!Yi1Uiim':in1'H'UflfflJ':i':itllJ::(competency)'ll8-3't1l't'ttl1m1Jflfltl~ie.:!mlilJfllJ1fiAf.lfh.:! 

<iAt 'il'Wun::ailALNtJ 

" IO.'HU1tJi11'U'llfli!Yiluiifl11lJlfflJ8.fllfiOUi'UfJO'IiuAe'U'll8ilfi':i:muml'l.Jl'H1l't1l't'trJlnl1Jflfltl 

I2. 11 U1f.lill'IJ, ai!Yi 1U ffU u ffl!'U i lf 'l1'1n'!ff11'J':i 1lJ nut l'Ju ff'H .m'WA 1lJ'IJ't1UtytW\m1.:! i'Jli n lJlJ tyL~ e 

1.JnrJailff't1iiu m1~nm:::'ri 1~ ,,itrJulinlJ 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 1 

5 4 3 2 1 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I 

5 4 3 2 I i 



't1f.lfl111J 

22.'Hlhtt.:.tl'IJ'IItmhuilf~t~tt1,ra.:.~ihhu-.h111umnHHN'Wi~ul't1l'Vfttlfl11JflrUI'II8.:.ta.:.tri'tmtw 

llN'IJi~'IJ1'VfUfHl'IJ3U 

233 

5 4 3 2 I 

5 4 3 2 I 

24. MthlJ.:.tl'IJltfJt~ll1,f8.:,tiifbuh1Jtll'H'IJfi11N'IJ.:.tl'IJff.:.IU'fl11lf'll.tl1'Vf11i'IZfi1111'1.Jll8flfi'tt'H18ff1'fffitn'I~'IJ~ 5 4 3 2 I 

25. 'Hlhtt.:.tl'IJ '118.:.tlhuihm~fiPI1111.h:aiimli'lfll'IiJQtJ";i.:.~l'IJ 1u fll'l'1H11N'IJ't'll'Vfttlf1111'lfl::l v'lle.:.t~'1.1i]tJ1i.:.tl'IJ 5 4 3 2 I 

26. ml 1tt.:.t l'IJ '118 .:.~Yil'IJ ii m1 ~fiPI111'11'l' ::wu Ni'lfll'l' iJQmi.:.t l'IJ 1ut1a .:.~ tn'l'ff'I'l''H 111 n::m 1 111A.:.ti.:.~ '118.:.1 

~iJi]u-;.:.~,uA'lutn'I1Jl'Hl'I't'll'Vfnlm1Jflfli'l 

5 4 3 2 I 

28. 'Hthtt.:.tl'IJ'Ua.:.tYiluiim'l'iJ'l'::W'IJNi'lfll'l'iJQtJ-;.:.tl'IJ 1wtf'IJP18'1Jtmi~'IJ1't'll'Vfttlf1'l''IJflfli'l'll8.:.tJ'1.1i]'lffl.:.tl'IJ 5 4 3 2 1 

A' l'IJ n l'ItJlMl'l''t'll'Vft.nm 'I.Jflfli'l 

" 29. 'Hthtt~l'IJ'IJ6.:.tYil'Wiitn'I~fiPI111iJ'I::1ii'IJNi'lfll'IiJa'lffl.:.~l'IJ1'1Jt'IJPI6'1Jfl1'I11~11N'IJUi'l::i~'IJ161Yrt'llfl~ 5 4 3 2 1 

~'l.Jij'U~ ~ l'IJ A' l'IJ fll'i'U~'H l'i 't'llYUllfl'i 'lJ fl fl a 

" 30.'HU1tt~l'IJ'II8.:.tYil'Wiitn'l'~fiP1111'11'l'::W'IJNi'ltn'l'iJatJ~~l'IJ 1u'li'IJP16'1Jtn'IA11il'Wtn'l''t11.:.t1'1l'tt'lle.:.t 5 4 3 2 1 

r!iJi]tJ";i.:.tl'IJA'l'IJfll'I'Ul'l'll'I't'll'Vfttlfl'I'lJflfli'l 

5 4 3 2 I 

5 4 3 2 l 

5 4 3 2 1 

5 4 3 2 I 

5 4 3 2 1 

5 4 3 2 l 

5 4 3 2 1 
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ftl'VU9~ 

U1J1JU81JOUI 

. . 
4 .... 1 .... .... tl -· ' v .... 111H 1i11Sil.flU1Dat.lfl11U11'111YI1'nrJlfl1'JdftftD8~tlfl1Uflfl18~D'1'UYI8~0'U 

1u.nltl1ft'V8~th::anft1no 

1ft~ 2 a11'11ueun'IM~,ulfto..Y11uihu'1~1uuRvou~,uA'lum1u;,u.,..rwmn11Jtltla 

"'o~o~~n,tJnfl1o~aluno~~u 
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Je:~Q,I _1 ct4 d " 1 Q,l o .ci.Q JA ~ 
1. U1J1Jfftl1Jfl11JlUJ1~Qu1:::ff~fln-.tlfll1 UltJ'UfllJ" 'Ufll1 ~fi'Yil~'hl~'l..ll'fi.Jtil'itl~ ''ti111Jlfl1Jl" 1 '1..1 

fi111J~ 'Hl1'Yill'Wlf11 '!Jflfl"tl~ fl' m tlnm tl~tbu 'tft~~~u 1 'l..lmfl1 ~"' t1~tl1 :::mfl' 1 'VI tJ" ~ lllttrl'rr~ ~ 1 tli' 'lftyl 

.::5 Ql Q Ol Q Ql Q o' ~0 AQI 1 ~ 
~1:1~1Jfll'l'l'i\ ffl'Ulfll'i'il'i\fll'i ll'\111'Y\Ul'atJff~'\J"l'Ufl'i'U'YI'i'U~~fJYI11'iltlt'V\1'U'I..I 

.: I ~ ,, I 

2. U1J1Jfftl1Jfl11J'U~::UU:I66flllJ'U 3 'i\fi'U f!Ufl 

'i\ti'U~ 1 tl1fl11Jt~tJ1tim1t~lJ"i1 1ti'Ut~.:J~'i\tltJUtJ1JfftltJfl11Jtm:::tt1.htJ.:J1'1..1~ff.:Jti" 
'i\t~U~2 tilm1Jfl111Jfi"tlfut~o1titJm11'"ti~ifl~l.:J'l~lum1U'lu 1fltJlfJti11ll1iitJ1"~,utJ~»l':i 

'Yil'ntllfl11Jflfl" 1tltlntJ1i 

,._, 1 , , 'i ~ -I 1 I ... ... "' ..; ... 

m':i"'i\61JU1J1Jfft11Jfl11J 'Hfl':i1J"'Jf1'U6 &fltJflllfl16-:J'HlllfJ -'1 ".:J 'U'lftl.:J':i::fi1Jfl11llflfll'H'U'YI'i\Hf11J . ., . 
~ ... Q , d.oll ~ "' , IQ Q I , 9/""' d I_( , I 9/ 

fl111Jl1J'U~1-:J1Jlf1'YI"J" 'U~lJ"'U\lflllJ'U fl11ll"tJtm::: 1J1Jf·mYtno mnflfl1llltfffJ'HlfJU'i\u':i :::m1 "'i\tlf:i'i\tltJ ., . ., 
»1 mnl 1fJ.:Jlu 'U ti.:J -rhu 1fltJtll'i\ t~m » ~hil 'il::: 1-fftVl miJu tl':i:: 1v'lf'lf1 um':i fff1'hl11imm:::'Yil.:J 1'1flfll':i tvhuu 

(ul.:J1'l'l1llw 'i\l:::fJ"lJlJ'fll) 

unffmn~llij,jw<Ji~ffl'Ultnlil'Atnl1J'Hlilltmivn-.:J'Unluti1ullf 



-· 

............. :~ 

. 
' d ' Ql Ql ,2 ' Q.l QJ 

1. 11'JJ1tl-31'JJ'YI'YI1'JJ'ff.:Jfl~ ~Ufl .............•............................................... ~-:1111~ ................... . 

2. L'Wff'\Jfl.:J~~fl'UU'l.J'Ufffl'Ufll1J 

( ) 1. '1S1tl 

3. if~~U'l..lfll'l..lfi1H~1U'HU.:J~~i'l.J 

( ) 1. 1-2 

( ) 3. 5-6 

( 
.. 

) 5. i.:~LLYi 9 

fl~~fl~~flfl~fl.:Jff1'JJ~fl.:J~'JJ) 

( ) 1. ~1ni1 1 il 
( ) 3. 4-6 il .. 
( ) 5. i.:ILLYi 10 i] 

( ) 2. 'V\\].:1 

) 2. 3-4 

) 4. 7-8 

( ) 1-3 il 
( ) 7-9 il 
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flou~ 2 lu'J~~B1Jfl11llA~Li1ut~tr1n1Jm'J1flif'ilimh-a'l~L~tn..ru-an1Jm'J'lllt.~ 1tr1JltJ1Jn111fimmf1u 

fll~'U~'Hl~'Yii''WtrlflUJflflft ,~~ij'llit 

ti1;lu"~ 1. 111''Yiltnillfl1fl-:~»mv "-' 1u'lb.:~~'Yilulitu~1fJ~11lfl111ll1'1u~l~ 1~rJihflwcn1um'.ifilll'Hul 

d 
')'Iff~ • 

d 'JI .J d 'JI d 'JI .. I d 'JI 'JI d ~ 'JI 
5= 111'U~1tl1Jlfl'YI"J'~ 4=111'JJ~1tl1Jlfl 3=111'U~1t.lul'l..lflft1'1 2=n1'U~1tJ'JJBfJ 1 = 111'U~1tJ\JfltJ 

1 .d/ 1 ... ..lr 4 "" 1 .l I Ql "" Ql 0 2. ''1..1 tl'l.JltJ" 111JltJfH'JJ tJ1JlfJ1i'n1Jl.fl'l.Jlft '11-:JfltlLlJ'U'U ti'Ult.I'W\JJ1UU11~~J L1J\J11'ftflfll~'YIH1\J 

"' ... d 
'lfvr11111 ~~~1Jfl111Jfl~l11\J 

1. u iomv1i111Jl.th.na~'lll1Jli~n1.Jm11.Jl'Hl1'Vli'l'lvlm1Jflflaiirmnl'HUfrl'~Q'l.h::n--3fi'ua:: 5 4 3 2 1 

Lfll'HlJltJ.,tl-3U iomvdedwiflnlu 

"' .: "' i tJ .. - i .. .:"' .., tJ"' .... 'M 2. ~1-,r1fl Ufl11 n11~~l1JU fi1.Jltl1i'l'11Jltl1.Jll'U1Jfl111J'1fAl'ilULUI:: n11~ 5 4 3 2 I 

3. u iv'lllflli111Jlft'lllttdiirbu'lbv i'lfm1'th-31U ~U'l.,tl-3'HlhV-31uiitJ,-::ii'Vlifla 5 4 3 2 I 

i tJ"" ...... l J,. 0 i tJ .. tJ .. -4. Ufl11 n11~~l1JU fi1.JlfJU1Jfll'l'Oll1lJfl1Jl~1fl11 Ufl11fl11.JfJ1JUl'Z 1::L1JUfltlfl11 01.J~-31U 5 4 3 2 I 

5. ml 1V-31U.,e-3'ri1U ,Aiifll'l'ftl'HUA1.J'Vla-31 mma::m1 i'lf1 w)amh-3Lflu'I::1.J1.J iu 011 fl1LUU~11J 5 4 3 2 I .. 
u iflmflu 

, 0 .. 1 .: · · "' a , ,, .,~,. .,~ · 6. Ufl1'l'AllUU~11JU m.llfllJ'HU16-31U.,tl-3'VllU1Jfl11 tlffl'i 'H"'tllJft'VllJfl111J1'Vlfl-3~1-3tlfll-3 5 4 3 2 I 

n-JllfflJtllltl'tJflftln'i~l~tJ'l.ftl-3 
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, 
Ql "" oj 

'tlf>fl111J 'j ~ ~1Jfl111Jfl~ 1'H 'U 

1. 'Htha·nu 'Vt~·nhu i .fl'lluu1.Jm'.iaan-1'.i~'H a1n'Ha1aufl:::nu n-liml4a hf 1Jtm1m~t~a1,ra~ l~i'1.1 5 4 3 2 I 

" Yl'.il'ULLn~L,r, 1~ L'U'U 1umu\1 Mad,~ih.h~animn 

8.l'lluu'Um'.i~tJn'1'.i~unmn1Ul'.iori~1Jfllni1u 1umal'll'lli)llii1-H'iit.l'.i:::animn1J1fl~~~u 5 4 3 2 I 

9. ~1.1'i111'.i hm'll1a~1u'!Ja~-.hw lA'l-H'mmu1.Jn''!lu ium'.i'lli)1.1'AA11Ju ivmvd 5 4 3 2 I 

1 ' d ~ i/ d i/ ~ iJ I l~ IO. 'HU1a~1'U'V8~YI1'1..11J'.i:::'U1.Jf11'.i tln'l'.il11.J1.J!VA imJflfi'UlJ 1tlmn'!'V1fi~'V81Jfi'V11n'1'.i 5 4 3 2 1 

11. l'll11o~l'U"'6~'thuihn':i nll'I'U~llH'U~l'U~111h~l.lltlWEh~ml.ll~ffl.ll~8 H'tu fll':iu611~i-H'lrl-u 1'11 5 4 3 2 1 

~111u lm.mma1.:JL'H1J1:::n-1J 

, \f~ Ql ~ A <liS 4 ~ d , ~ 1 o oCl 1 A 12. 'H'U1ll~l'U ~Am'nn'f>l~ lfl'HI~f~f'IH» !~OOli'Yfti.:I'Yftl 'Uf11'.iflli'U'UA11J'U t.I'Ulli'U 5 4 3 2 1 

B.iifm i'An''.i'.i ~1.Jt.l'.i:::1J1tu ~d~ t.~~ntJ1um'.i'lli)lliiA11Ju lama 5 4 3 2 I 

14. 'l·nbu~1'U'VM~1'Uiifll':im~\l1tlYil'Vtll1ft'H}th~)jt1-s~a'VIim'Vti'Um'.i~llLUU~1'U 5 4 3 2 1 

15. ~1'1..11'1..1'1Jflfl1m~'llfillii{jl'I.Jiunwu1.JtflgtJuu lumaiifi111JL'H1J1:::n'l.l 5 4 3 2 1 

I .. 1 '1.1"' ., 1 il il ., t.J"' '1.1 d.. .. 1 Mrl I .. 16. 'H'U'XJrn.Wfl'lll.m"DJl'.fl 'Ufll'.i '.i1.JA1 'H1'111fl'llfl1'.it Mtm fi~YI!flfi'!J'IJ~1fl'IJ tl'lJ1a ! 'IJtllll~A 5 4 3 2 I 

I7. 1u'Hu1tJ~1U'IJtJ{j~luiin{)'.i:::tiia1.J~'Yftlt'H1J1:: hi11 1n ~utrlu t!'lln''.i'.i fl~atn'.ithu lama l 'll'lli)1.1"ii 5 4 3 2 1 

1 ... I • • 1 'Yl ~1t!t1"' - 1~"' n d 18. 'lHlfl9l'H'U'1tl~lU'IItl~'VIl'U1flt1UlU fJ'Ultl 1U6~'U fJ'lJ9ltU 'l'lJtr:rru lL'lt 5 4 3 2 1 

19. 'HU1a~l'I.J'IIf.l.:J~1Uiif11'.ifl1'HUA1J19l'IJ1U1Ufll'Itiijllii~1U~oi'At\l'U 5 4 3 2 1 

20. 1unn'lli)u'AA11JU ia1.J1V'HU1tJ.:J1U'IJ6{j'fi1uiinn'll'.i:::tnu~l'U~ii'll'I:::ihritl1'YfHfi:::11AI~1 5 4 3 2 1 

2I rftJijllii{jluiinmmA~~fieu lama 5 4 3 2 1 

,11 ... - ., ' rJ ... 11 .. 1 22. Fj fJ1.J91~1Utlf.J1J'i1J '1..11 1'1'11J1VUll:::19l(J ':i:::tHfl'IIM'U fJUltl 5 4 3 2 1 

23. Fj't.lij1.JA~luiinTIAtl1.Jn'Utl{j~tJu 1amaluiitrvmtRa1nu 5 4 3 2 1 

, "o.-:t. dQI 0 .c:n d 

24. FjU{)1.J91~1'1..11Jllfllltu:::m'irn{j1'1.J'VIt 'U'VIl.l 5 4 3 2 1 

25. Fj't.Jij,m{jl'U.n'11J1lfl'lli'1.JiJ~onmtJ~auutJM1M 5 4 3 2 l 

26.lumtli~tntn'1n.J'H1~1u1Jfltlfl1m'H'll1rmu"'ltJ{j'fi1uiiml~Anu~1a111AlJ1Ut~a1ilu9111J 5 4 3 2 1 .. .. 
flQ'I :::t1.JfJ1.J"'Jf){jfl{jflfll'i 

27 .~11i),m{j1'1.J iu'Hu1a~1u 'VtN'fi1ulfu l\li1r{1.1'l'H 1'.iiifi111Jlrlulin1J 1uf11'I1.Jl'H1'i 5 4 3 2 I 

28. r{'lli)1.1"ii~1u iu'Hu1a{j1'1.J'IJf.l{j'ti1ulfu 1 \l'llfltu::: m11Jf11'.i ,r,'.i 1'1ffll'Itl1u..i'e{j~'I.Jiim1l.ll flu nnu 5 4 3 2 1 

29. ~11y,m{j1U lu'Htha~1u "'JtJ{jfhuli'u '\ ~11fltu:: fl'.i'i1Jf11'Il;'tin1i''I ::uutJtuli'.i'ilJ"'Ifl{j~l'I 1'1ffll'I ti1u 5 4 3 2 1 

..i'e~~u iflfi111J~1Jfl1tl{j 1ufi111Jtrlulil'.i1J ( d'1ii) 

30. 'Hu1a{j1'1.J'VtJ~'fi1u 11iiii~a~! tJ~t'; au '.i::'HiH~'li{jtiu'lin.J'Ifl01.Jrfl~'li~ti1.1'lin.J'If1 i u a~flfl1'.i 5 4 3 2 I 

31. uFj''ll~llih,um{jnt}l.l 'hMthmtn:\t;.~f'D.ltlriihJfl'tJ 'lwmi11'VIJ' <r!m~iiti1'U 1wtm 'hl'tJtu 1'1fi Ylll) 5 4 3 2 1 

' . . "' 111 ' l'i ,,... ..,;~ d "",, il 32. U'H'U1a~1'U"'Ifl{j't11'1.J1Jfllll fl tlf11n' 'Uf11'i 1.111'1..1 'Hfl1.11Jflflt'IYI1 'U "1flfl'U1tl" l't'ttl 'Hn''I1{j 5 4 3 2 1 
1914 

f.lll{jl'I.JlJ1flf111~tl'U 

33. Fj'u'lm':i 1u'H'll1a{jl'I.J"'It~{j'fi1utm t 'illri~uf!ua:::,bm'Hiiau~mjl.l "t~nu 1a" 1uff'~nA"'ItJ~9luL'thJu 5 4 3 2 1 

34.1u'H'I..i1a{j1uM1Wiim~.Yhmtu~~'I.Mm~i-H'il1.1nq1Jflu iuff'~nA"'Itl{j "ula" tn'l.ltl 5 4 3 2 1 

35. ~t.Ji),m~1U1J1{jfltl1Jlu'H~1tJ{jl'I.J"'ItJ~'t'il'Uiifi111J'il{j;'flilfl~Atl~1.Jl'Hlll.l1fl iu"'ltu::~1.Jl{jfl1jl.lii 5 4 3 2 1 
CV Ql .cl I itl ~ tJJ 

fi111J'il{j'Ifltlflf1Af.J~'ll'I'Hl'i'Utla. 
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.... "' od 
,rt)f>l1111 'i~~'Uf>l1111f>l~U'H'U 

36. iu•Jh.:J'l~fl~nn,~'lilu 1flmflmUij'lJ1i nmnttYnlJn'il ff.:JfllJ m'ltjje.:Jun:: mfllu 1na~trlu 5 4 3 2 

jl I ~~lid ,j" 
1:'lflll'UL1~HHllJ'\Itl~'\1'\.J'1Ml'\.J'VIlt!lJfll'H 1:\UULL M'\.Jtltl 

37. mhfi.:Jl'\.J'Ilti.:J'thu ,:Uiim1~6AlU'\1latiAtf-ru iuu Lfl'lJltJ'illONlfi~Wl iu'HU1fi.:J-ru 5 4 3 2 

3 8. 'H'I-htJ.:J1'\.J 'IJV.:J'Yhu Mi''lJtnHYU'lJff'lf1..191fi'H'I.ba.:J1Ulhu na1.:JUa~fJ~Rfl:iUflfl'iV~lhu,rB~~u 5 4 3 2 

~w1 1um'iuijllilV~1lJU lamfl 

39. u 1amu;\tlllJ1Ui;}~ium.i'lu~lU'\Ia·nhu,liiif!llfl'l~'VI'lJ~tlflllli'i'llJ 5 4 3 2 

40.'HU1tH1U'Il6~'YilU,tffmmtru'Uff\IUfll~tn'iljj6~Uli~Ot)'HlJlflium'iUijlli!VIllJ'\.J 1fl'lJ1fJ 5 4 3 2 

ftt>U~ 31th~~ t>'Uf>l 1111fl~t't1ut~tJ1ti'Um'i 1~ 'iZ i'UTi n miimll 1 u m1 'U~ 1111 't'll't'Wlm 1Jf>lf>lmhu ..r t>~ fiu 

ti1;u;~~ 1. hfli1u<thtf>lit>~'H1IltJ ~ 1u~1~~Yilut't1u~1tJ~111t111111rlu11~~ 1~v~tnwenlunwri11nw1 
Jl 

;~~t>,'Llu 
d ~ .J d ~ d '1' -• d '1' Jl d ~ , .J 

5= l'HUt!1fJlJ10'Yiq'A 4=l'\1Ut11fllJ10 3=l'HUi11flu1Ufllll.:J 2=1'HUt~1fJUtlll 1=l'HUt!1fJU6ll'Yiq'A 

2. m'i1~'i~i'UTi'i'i11lft'Ulll.W\ll'iWl\lltlt>~fi'thznt>'U 6 'Hj;fnfit> 'Hj;fn-G~Ti'i'.i11 'Hrl'mJWTi'i'i11 

'"j;fnf>l11111'Lli~ 1ll' '"j;fnm1~1:hui111 'Hnnf>l1111l'UH~'tft>'U ull~'Hnnfl1111~11fh 

,rt)t11111 

Jl " • 

2.1uu~n::'HU1U~1U'Ilt~~'Yi,uiim::mum'itrnm m1, u~.:Ji~~1lJ'tiuV~eunntJ'HlJlflfh'HuA 5 

" . 
'tiUVIf.IUnflt)'HlJlflfh'HUA 

4.m.ha~lU'Iltl~'Yi-ruih::'lJ'lJOll ,n fltu::m'llJfll'i fltu::'rh~lu~iifl111Ji''lJNA'11'6'lJ1'HlJl~fflJiu 

fll'l'Ul'H11'Yii''nll10'i1Jflflft 

5 

5 

5.'Htha~lU'IJfl~'fi1Uiilm~ff~l~/infmMlfmntutfl1.um'itil'HUAfl1VIf.l'lJU'YIUUft::ff1'ffAfll'i 5 

vrh~trluli'i'ilJ 

7.'HU1ll~1U'Ile~'Yi1UiirmfA'ril'Hlfmntutfl1urm~hliJum'in1~1'1!mta::m'itil'HUA ln11tm~1 5 

1Ju1'1!a~trlulil'ilJ 

8. 'Hu 1ll~1U'Iltl~'Yi-ruiim'i fA imhnwttl'i11ll'i tulml-n'u 91ofi1u 'HU ~~llJtntuttl'~ntJ'H 111a 5 

til'HUA 

9.'HU1fi.:JlU'Iltl~'Yiluiim'itil'HUAfflJ'i'itlU~(competency)'\ltl~'Yii''nfJlfl'i1Jflflft~Atl~fll'iiu 
tl'\.JlflVIf.IVWMA1'ilUUft:aiJA1FW 

" 10.'HU1fJ~lt!'IJ6.:J'Yhuiit111lJ1fflJ6illfltlULU'YJO'tiU~6U'Ilf.l~m::mufll'i'lJ'i'Hl'ifll'nU10'i 

1Jflflft 

5 

5 

4 3 

4 3 

4 3 

4 3 

4 3 

4 3 

4 3 

4 3 

4 3 

4 3 

2 1 

2 1 

2 1 

2 1 

2 1 

2 1 

2 1 

2 1 

2 1 

2 1 

1 

1 

1 

1 

1 
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,rtlfl111J "' "' ol 
1~~1Jfl111Jfl~U'H'U 

110 '\1u1v~1u ,e~-rhuummllfl'l''l'li'vtvlm1Jflfl~ 1 Av~n'l':: 11iii~'l'llivt ~m~mnlie~1 ,r,m 5 4 3 2 1 

LL 'I'I'HlLL "11-l 

120 '11U1V~lU'tltl~'thumTmY"4ULlf,fl'l'l'ti"fll'l"l'11ltlUl1:h.tfflf.fllvtA11l'll'l'lli1lJ~UH~lJ1i'l''l'1l'IJ1lJ 5 4 3 2 1 

tl4vt.JnfJv~ff'l'llilurm ~nm ::'ri1~ ,li,~u li':i':ill 
. . .. iJ ~ 1 t . ... "' ,~ 

13o'I11J1tl~l1J'tltl~'l'll'U1lf11':il AlFW'ti~'J~ U'ti1J~tlU~W")'tl~~f1l'l"'l.J':ilfl'.l'1'11l'IVlO':i'lJflfla lf't'Jflflt.l 5 4 3 2 1 

l " ,~... ~ ~ . 1:1 .. .d ~ ... , ~it UMflt1l'l" 'l"'lllL'"lULL~L Uf\ltu'VIlfl1l1l '\1L t\1,1\16 

140 '11U1v~1u ,~~-rhuum::'ll1ums lu m1nn"H TU'l"'l" 1ll~~,f~~hlmu~9iw"JL1:iu 1 t.l~th~ lt.l:i 'lin 5 4 3 2 1 

• • .. l "' ... ... i "' ... 0 
• • ~ ,t.l I5o'HU16~11J'tiV.:j'I'I11J1lt1'l':l:'lJ'l'Wf11':i 1Jt11':iffV'llflfiWVf1'H':iV Ut11':iflfiUlSMI1U'\11J.:jAW']l 1J 5 4 3 2 1 

vdHhH~in 

160 mha~,u~~rhuufflWlUfl11'1utnm1rn~~M~htmu~9iw1t1:lu hlmh~ 1\H~ l« 5 4 3 2 1 

110 11u 1u~ 1u, e~-rhuu1 ::111..1f"m"); 1rntlrth0t.lfTlll'l1ijuv 'h.Jlun.rufl w:: m 'i1ltn'l"~iif1111li t.l:i .:j ln 5 4 3 2 1 

. . .. i 1 ~ ~ 0 
• ..~.. lt.J' i I8o 'HU1fJ~l'U't.IV'l'l'll'UlJO':i:l:'lJ1'Wf11'l" 'Wf1l':i lfl't1Jtlt1A1U'HU~'I'I1lfl'l11l ':i~ ff 5 4 3 2 I 

I I d 1 Ql Clod ild.C: fJI .... e, I 

190 lfU1V'l11J'tl~~'m1J1lO':i:l:'lJ11Jfll'l" 1Jf11'l"':i'I.JoW'lfl111lflfl1lf1J~lf1U1'tl~'lll'ttlU1 V~f11'i1l~UNU 5 4 3 2 1 

"' "' "' 'V\"il'IUlf\111\fHU'nlJflU 

' .. 0 ~~.d ~ "' ' ' '1ut i u i4 ... 1 4 • • 200 111J1fJ'l'l\l1lflllfl'IH1Jfl .ltlU1UMl.lff1l.l':i·llJ 'lll lf't1~1J~1 6'Yt'il1':iWl 1Jt1l':iU'Itl\.l~l11'HU'l 5 4 3 2 1 

i ' .. ' '1 1 ~,j'; t.l .. t.l .. t.J"' -21. 't'Jf1A'W 1J'HU1tJ.:jl1J1lff'lU 1Jf111 '11 61Jfl 7::flV'llf111l'IVTHU1 'l'::UJUNflf11':i {)'ll~'ll'U 5 4 3 2 I 

I I 1 J/ t~d 'J/ JiC:1 I I , Q1 Q1 ,f 
22o'HU1V'll'U'tltl~'I'I11J lf~1fltl1'\l~'l1lff1U'l'11l 1Jfll'i11'lUNU'YtfJI'Wl'l'l'il'ttJ10':i'lJflfl~'tltl'l~'lflfll'i 5 4 3 2 1 

t'liu LLHUoW9i!U 1vtum1u3\l 

23om11rmu1-.f4~~~1fw1ll'lutmthtMl~eM~111lfflJ..;utf~;h::"H11'l4:i1lJHW 5 4 3 2 1 

24 0 'Htl 4tH 11J 'tl tl·ni lU 1-.f 4t~tJ1,j'S.:j fl ff'lU •hlJfll'HU AUN'l.l .:jl1J ff .:jlffllJ q''tl llll'tll a:: fl'lll.IV a 6 AtltJ 5 4 3 2 1 
4 Ql' A ..!I 

'tntlff'lffflfll'l'tlU"") 

25o'YIU1fJ.:j11J '\1 tHnl"UUfll'l'~~WillJ'ih ::til"UHilfll'l' 'llQ'U~~lU lufll'l'1l~UH"U'Yii'l'lt1lmll"4'Htl'\ltH 5 4 3 2 l 

4t.Ji)llii~lUA'l'Utn':i'lJ~lfl'i'l'lll'ttllfl'i'lJflfla 
I I .c=l 4 tl - tJ.C. ~ 1 .d I ~ 

260 'HU 'ltJ'll'lJ 'lltl~'l'llUlJfll':iflflflllJ ':i:l:111Uflafll'l' ~'l.Jfl.:jl\.1 'l.l1'l'6~fll':iff':i ':ill lllf!:l:'l.J':i~ ~llfl~91'l 5 4 3 2 I 

'lltl~~t.Ji)m~lUA'1Ufll'l'1Jl111l'l'll'Vftllfl'l''lJtltlt'l 
t IdA A, .<11:\Q.A l.d Q/4, ,.oi!C:l~ 

27 0 'YI"U1U~lU'\Itl~'VIl"Ullfll'l'~t\~lll'll'l'::LlJ"UH1;\fll'l''ll~1J~HU Ut'l'tHfll'l'fl~U1;\6f)'\16~FjU{l'U~~l'U 5 4 3 2 l 

A'lUfll'l''l.Jl'Hl'i'VIll'tUlfl'i'lJflfl~ 
" 280 11u 'ltJ'llu ,e~'tiluu mn.h::wuNatn'l'va'll~~lu 1u ,;'uAau m~-nvuu ,,r .... rnm1JflA a ,e~ 5 4 3 2 1 

4t.Jfim'lluA',ums'l.Jllfll'l'li'vtvlm1Jflfln 

" 290 mbfH1U'\16~nlUUflll~t\~lllJ'll'l'::Lii"UHMl'a'llQ~~lUl'U'\i'U~tl"Ufl111"WLtH"ULL"~oW9ii"Ul 5 4 3 2 l 

Vl*"'tls~4t.J6llii'l1UA'l'Unlml'Hl'l''l'lll'tlllm1Jflfl~ 

-- " 30o'HU'JtJ.:j11J'IItl·nhuiim':i~A911l.IV':iztiiuNam'l't.l~llii'llU1u,;'u91eunu~htih.tm~m~1ua'tlt~.:j 5 4 3 2 I 

4t.Ji)llii~lt.tA'l'Unl':i'llllfl'l"'l'li'vtvlm1Jflfl~ 

3lo11thU~lU'\IMnl"UUflWVirimtu1A'l-ufl11ll~llfhLumnl~LLH'U'VIi'vtalm~flfl" 5 4 3 2 l 
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~ "' 
.,. d 

'l.lflfl111J 1~~'Ufl111Jfl~l'I1U 

32.'Hthu~lU'Ut~~·thul:hnrihmwl~lUfl111l~lJth1umHnl'Hl 5 4 3 

33.'H\l'lt1~1U 'UfH'YilUUf\1'ivt'i1'it.U1~1Ufl'l11ltl1lfll L Uf\1'itl';n8t~fl1.Jflfl~ 5 4 3 

I f d oCt. , ~ ., 4 o I 

34.'HU1U~1U'U8~'Yl1U1lf\1l'rl'i11lt.U1~1Ufl111l llfll Ufll'i1~8U~ll1l'HU~ 5 4 3 

35.lfu·:w·nu 'Ut~~'rilUiitmVi ~mw1tf1u fl111ltl1lfl1 1unm~t~u ..fui~utAt~u 5 4 3 

36.'HU1U~lU'U6~Yhuum::'IJ1Unll1h::1flU.flUfl111ltllJTll'Ut:l~'t'IUmlUffllli'Un 5 4 3 

• • d ,j .. ~ ~ • 91 tl ... 37 .'HU'lM1U'\16~'YllUl.lf\'i::'U1Unl'i 'i::LlJU~1Ufl1llJ lJfll~lUtJ'\Ifll'riU~::fl'lllJ ~8~fl0 5 4 3 

u ' U'U1'JIHfl11m.JIIl'YW 

3. i u flfl'lJ~ 'l.lfl·nhu a~ i 1ttlu i1 \litM ~ 1lfll'rljti1'nnih~ 1'lJ't1i' 'WUlflTIJflfltl iu~tmlnmmff1'1J 'tfa~ ~ u UH 
ci u m11iviHJ\livA1ui1u lvu1v u\lir.~Alu ni'runm iJ\liVA1u a~fi'm1 iJ\1 ivm1 ~mn1 11"' ivi>l'1u 

'IJfltnfll i11j)im~a~mluflmt1~vu'i~,.rh~4,hnurr~n1l u\livmli'ufA1ufl111J~9i1in1liua~fi'ml u\liv 

Al'Ufffll't'Ul1~a'a1J : i:a.i~a~n!um1Jnfl~t1'i~1~\.l nifl'u~i 1f'taafi~ 11iaafl i1~ff\.l, \}flfl U\lirJfll'j 

1LflfltU~UU 'i ~ 1'1 ~1~~U1ft11~'fi11Jft11U\1 ium·ri'11f ~ 1U fl111J~9\1il UJ 1 u 6~~ flll ~1i1Hfl1'i ~ 6 L:a.i L oWU-1 L~) 

I I I I 

d! • """"' "" 11 .,. .... d d d ~ d ~ d ... 'JI 
4. \1 lfl Nfl m 1 fl'fl 'l:ll'n 'U111J'fl1i n 11 lfl u lfl ~1u u ~ 1i n 1111 fl~ u u u m fl r.111 lfl'rl~ ~ ufl~ ~ 1 u n u a t~n ~~fl a~1 u 

fl111l~11fll'lh'il~t~hmcnJ1\llfl6~, 'j c1~tu'il 'n1~ 11~1'1i~1ll'n'iiifl~II\.IU Al'Ul19i1i'i'ilJ\1 ~~"!~ iu f)lfl 1~) 

5. vi 1u1 ~ u A1V11~6 i:a.i·:h~~,a~1i 1 'i1Jlfl'U1fl~fl'i ~n'U( d ~Hfl11~ 6ii6n ~'nfl )~afl111lii 1i 1111 1il 'UlfiAl'lJ 
Ql d 4 .Q~ j} .c:l I f 4!!l ~Q fJ} .Q.Q 'J} 

n1,.. rnfl'i 'IJflfl fill lfl'rl ~~fla ll'fl~l'U fl1'i1J ff1u 1111 Utl~ 1 6~fi~1Jlfla ll'fl~lu tJ w 1i n 11 u tl~ll'fl~l'U fi111J 

1 tJ·h iff tY1u~'l!av~~~fia~~A1\.IU~1i1 111 'thufi~·:hlr!ut'W'il~m~ i~ 

I .dl! I .. 1 d , I o ti!l r/ 
6. 'rll'Ufl~11u'i~!fl'rl (6tl'fl. 'l.l\.ll~tflfl flfiH 11fl! 1'rlff'U1fl'fi1'Utl 1'Yifl'tlltl11Jfl~ 1'Yifl'tl1fl\.lfl'i)'lJa~6~flfll 

11flfl'i a~ d1u 'tf6~gu ii Ntl~a1i'i11Jlfl'U lfiA 1\.I'Yil'n t~lm '1Jflflf1111a hi t'W'i 1~ 111 ~ i ~ i u Ntlfl111iu'n'U":hii 

'1 4!!1.:~ ·~ ta i' ~ o 'j} 
fl111JU~fl~1~ ~Vl'il'n1~ 1'Yifftllfl111a~1Jfl111JU'flfl~l~fl'U 611~. 'YI~lflflfltll~ 11 fl!l11JtH'Yifftllfi~11Jfi~1V) 

7. 'Yh i11'1h~m,•'lJa~a~fi'mtJnma~d1u..ra~~u~iimr.~ ,~1fiu 1 il~~~1ufi~1in1lmi'1Jff~(lu'l.lw~~ ij~ • • • 
a 1 • "' .ct .I ,_ 1 a "' a , • • , • 'l .., .! • 
V'U'") ~V1Jlfl'IS1~61~ 7-91116 10 iJ'lJ'lJ 1..1\l~lJfi~U'UU\T~~~ V\.16\.1 lJfiVtlff\.1 'il U~ff'U t1U'il'rtl~Nflfl'U\.111 

u1\l~tfi~\l1fla~ 1 1) 

2 

2 

2 

2 

2 

2 

1 

1 

I 

I 

1 

1 
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Model Fit Summary 

CMIN 

Model NPAR CMIN DF p 
Default model 116 2512.263 965 .000 
Saturated model 1081 .000 0 
Independence model 46 17497.080 1035 .000 

RMR,GFI 

Model RMR 
Default model .022 
Saturated model .000 
Undependencernode .130 

Baseline Comparisons 

Model NFI 
Delta1 

Default model .856 
Saturated model 1.000 
Independence model .000 

Parsimony-Adjusted Measures 

Model 
Default model 
Saturated model 
Independence model 

NCP 

Model 
Default model 
Saturated model 
Independence model 

PRATIO 
.932 
.000 

1.000 

NCP 
1547.263 

.000 
16452.080 

GFI 
.754 

1.000 
.088 

RFI 
Rho1 
.846 

000 

PNFI 
.798 
.000 
.000 

AGFI 
.725 

.048 

IFI 
Delta2 

.906 
1.000 
.000 

PCFI 
.845 
.000 
.000 

L090 

PGFI 
.673 

.084 

TLI 
Rho2 
.899 

.000 

Ill90 
1402.818 1699.326 

.000 .000 
16036.623 16893.945 
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CMIN/DF 
2.603 

16.905 

CFI 

.906 
1.000 
.000 



-.-...,..._ 

FMIN 

Model 
Default model 
Saturated model 
Independence model 

RMSEA 

Model 
Default model 
Independence model 

AIC 

Model 
Default model 
Saturated model 
Independence model 

ECVI 

Model 
Default model 
Saturated model 
Independence mode 

BOELTER 

Model 

Default model 
Independence model 

FMIN 
6.508 

.000 
45.329 

RMSEA 
.064 
.203 

AIC 

FO 
4.008 

.000 
42.648 

L090 
.061 
.200 

BCC 

L090 
3.634 

.000 
41.546 

HI90 
.068 
.206 

BIC 
2744.263 2776.428 3203.440 
2162.000 2461.746 6441.057 

17589.080 17601.835 17771.168 

ECVI L090 lll90 
7.109 6.735 7.503 
5.601 5.601 5.601 

45.568 44.465 46.686 

HOELTER HOELTER 
.05 .01 

160 
25 

165 
26 

MECVI 
7.193 
6.378 

45.601 

lll90 
4.402 

.000 
43.767 

PCLOSE 
.000 
.000 

CAlC 
3319.440 
7522.057 

17817.168 
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