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ABSTRACT

The objectives of this research were: 1) to study the behaviors of using
social media for tourism of foreign tourists in ASEAN community; 2) to study the
perceptions of foreign tourists in ASEAN community affecting using social media for
tourism in the following aspects: perceived usefulness, perceived ease of use,
perceived pleasure, and perceived trust; 3) to study the normative susceptibility,
attitudes and behavioral intentions towards using social media for tourism of foreign
tourists in ASEAN community; and 4) to study the relationship of the factors based on
the Technology Acceptance Model (TAM) in the following aspects: perceived
usefulness, perceived ease of use, perceived pleasure, perceived trust, normative
susceptibility, and attitude towards using social media for tourism of foreign tourists in
ASEAN community. The samples were 400 foreign tourists in ASEAN community
selected by purposive sampling method.

The results showed that the attitudes towards using social media for tourism
of foreign tourists in ASEAN community in the following aspects: perceived
usefulness(X = 3.92), perceived ease of use(X= 3.60), perceived pleasure(X= 3.54),
attitudes towards using social media (iz 3.66), normative susceptibility (i: 4.03),
behavioral intentions (X= 3.17), of the samples were at agree level. In addition, the
attitude of perceived trust was at moderate level. Regarding the relationship of the
factors, the result showed that perceived ease of use (B = 0.77) was positively

correlated with perceived usefulness. Furthermore, the result showed that perceived



(8)

ease of use (B = 0.24), perceived usefulness (B = 0.30), normative susceptibility (8 =
0.23), perceived pleasure (B = 0.25), and perceived trust (8 = 0.07) were positively
correlated with attitudes towards using social media. Moreover, the result showed that
attitudes towards using social media (8 = 0.65), perceived usefulness (B = -0.48),
normative susceptibility (3 = 0.18), and perceived trust (8 = 0.37) were correlated with
the behavioral intentions.

The results of this research suggested that the social media for tourism
should be attractive and modern in order to be used as a channel to communicate with
the tourists. The tourists agreed that the social media of tourism could be easily learned
and understood included the uncomplicated process with positive attitudes. The
majority of samples agreed that the technology is interesting and can be used in daily

life, which were highly recommended for friends or other people.
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wquﬁminizv‘hﬁqamqwa (A Theory of Reasoned Action)
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(Subjective Norm)
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wuaAANITEaNsULNATULAE (Technology Acceptance Model : TAM)
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ANRAYAZLUY  STAUNISHUaRMNUNNY

STALUANMNAALIY  ATASULUY
iugngacnafis 5 4.21-5.00 ANALAMNAATILIBNE RO
(Strongly agree) Lmumumumnﬁ'zﬂm
WAUARE 4 3.41-4.20 AFAINAINAALTIUTDIEFDY
(Agree) WULIFBLNINARLINNNN
Winsnadnunans 3 2.61-3.40 AFAINAINAALTIUTDIEFDY
(Neither agree nor disagree) wuugaun N luseAuLunana
Talsiudng 2 1.81-2.60 laingapuANARTLLRa
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NUIRENFUUAYU

1. Using social media for tourism increases much
convenience to communicate with the interested  tourism
. v o dl ' dl X A
busmess.(lﬂ@ﬂ@ﬂﬂ&lLW@ﬂW‘EVl'ﬂ\‘ILVlEI')uLWNﬂ'MN

a A v a4 A
mmﬂ@mﬂum@mmmmm@ﬂugiﬂwmmmmu%)

Yu et al. (2005)
Mafe et al. (2009)

2. Using social media for tourism improves the efficiency in
o . . vl o < -
finding my information. (nsldaedeaniNanisviasnaailay

doeinlsrAnsninlunisAunndeyaresdn)

Yu et al. (2005)
Mafe et al. (2009))

3. Using social media for tourism helps me find information

. vl o o - = | v o
quickly. (mﬂmammJLw'am:mmmmmxmﬂuﬂumum

¥ 1

7 3
foyaliatnemmmiio)

Castaneda et al. (2007)
June et.al. (2008)
Mafe et al. (2009)

4. Using social media for tourism saves my money.

(N3ldandapniNanfsviaaiientiazdqs 1dul sensin@u)

Yu et al. (2005)
Mafe et al. (2009)
Roca et al. (2009)

5. Using social media for tourism provides quality

information and attracts me to visit Thailand.

(Redapnivanisvieadiant Iodayaninnninuazinlidusa

a

Raziiunanviaanaalszmelne)

Ahn et al. (2007)
Chun et.al (2009)

aa [ o wR ' ¥
HANTTIA : ﬂ’]i'ﬁ_lgﬂﬂﬁ’l’]ﬁN’]ﬁIluﬂ’]iIﬂN’]u

1. Learning how to use social media for tourism is easy for me.

(naiFauinslddedsnninantsviasieniiiiluFasitad miudw)

Yu et al. (2005)
Roca et al. (2009)

2. ltis easy for me to specialize in using social media for tourism.

I ed LN A ed i amsviaai entiaui apnad maey)

Ahn et al. (2007)

Lopez-Nicolas et al. (2008)

3. | found it easy to use social media for tourism in finding
. . o e @ A, A = P
tourist attractions. (fauwmwmﬂuwmmﬂmﬂmmmmuLW@

R S Y S
ﬂ’mnmmmﬂummummmummmmm)

Castaneda et al. (2007)
Ahn et al. (2007)

Lopez-Nicolas et al. (2008)
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a [ o wR ' ¥
ANTTIA ﬂ’]i'ﬁ_lgﬂﬂﬁ’l’]ﬁN’]ﬁIluﬂ’]iIﬂN’]u

&2

. The interaction between social media for tourism and | is
clear and comprehensible. (m?ﬂﬁﬁuﬁuﬁ‘rmmﬁuﬁuﬁﬂﬁ\mm

~ | A~ o JRuyy Py
LW@mi‘mmwmfmﬂfs’m%m@uu@nﬂi&%ﬁﬂ%iﬂ)

Ahn et al. (2007)

Lopez-Nicolas et al. (2008)

. The connection procedure with social media for tourism is
step-by-step and easy to follow. (NslTaNFARALARFIANLNE

| A AT ~ o v,
ﬂ']ﬁ“V]'ﬂﬂL'VIEQN?JHW@HV]@'WN'W?GVHVL@Q'WE)

Yu et al. (2005)

Roca et al. (2009)

AANN99A : N195LFNIANNNAALNAL

—

. Using social media for tourism made me enjoyed.

(nsldAedsnnivanisviasenilinliduianaynauin)

Ahn et al. (2007)
Chun et.al (2009)

2. Using social media for tourism arouses my imagination. Yu et al. (2005)

(mﬂ%ﬂ'@zﬁ“\mmLﬁ@m@vimL‘ﬁlﬂfmmﬁfmiﬁffiwﬁmaummmi) Ahn et al. (2007)
Yung. (2010)

3. Using social media for tourism made me excited. Yu et al. (2005)
(mﬂ%ﬁ%‘@@”ﬂmLﬁl@mivimLﬁﬂqﬁﬁﬁiﬁﬁuiﬁﬂﬁuLﬁu) Ahn et al. (2007)

4. Using social media for tourism stimulate my curiosity. Yu et al. (2005)
(mﬂ%ﬁmﬁ"ﬂﬂmﬁ@mmmLﬁ'mﬁ AraENITAUAINEEING  Chun et.al (2009)
AENLIULDID)

5. | feel happy while using social media for tourism. Ahn et al. (2007)

(@ufAnianugaluansnlddedianivanisviasnanil)

Chun et.al (2009)

NAAN1997 - N9FuiTvANTaNl

1.

| feel that social media for tourism provides good and

o

reliable information. (21

Iy Ao oA A
m@%@mmLL@zuqm@ﬂ@)

vt A o o S - L
gmﬂfmmmmm@mammmmulu

Yu et al. (2005)
Roca et al. (2009)

2.

| believe in opinions appeared in social media for tourism.

(FuTenonNAnTiuNLINgUURedIANINaNIIYIaaTEN)

Roca et al. (2009)
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NAAN1997 - N9FuiTvANTaNY
3. | feel confident that my personal information kept in secret. Yu et al. (2005)

(dufdnsiuladndayadauianasasduasgniiuiuaaudy)

4. | feel confident in the system of social media for tourism. Roca et al. (2009)

(@ufdniulaluszuuras@edianiianisviasiian)

5. | believe that social media for tourism providers have Yu etal. (2005)
good rules for user protection. (ﬁuﬁﬂdﬁmﬁﬁﬁmiaﬂﬁmu Roca et al. (2009)
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o THinouridssiiunaluusazsyaudundsianiunamiaes Paul E. Green and Donal S. Tull 14

o

amslunisAanITand 0Tl THASH (167 29dFhuy, 2541: 25) Aail
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RUIUT
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A9 3.4 LAATLALANAALIAL mLLuuLfaﬁﬂmezﬁummﬂ@mmwm

STAUANNAALIY

ANRALAZLUY  STAUNISHUaRMNUNNY

ATASULUY
iugngacnais 5 4.21-5.00 AFALAMNANTAUIBIEADL
(Strongly agree) Lmumumumnﬁ'zﬂm
WAUARE 4 3.41-4.20 AFAINAINAALTIUTDIEFDY
(Agree) WULIFBLNINARUINGNN
Winsnalnunans 3 2.61-3.40 AFAINAINAALTIUTDIEFDY
(Neither agree nor disagree) wuugaun N luseAuLunana
Talsiudng 2 1.81-2.60 laingamuANARTILIRa
(Disagree) HRaLLLILARLNTN
Taiiudaenginggia 1 1.00-1.80 lamsamuANAATILIRS
(Strongly disagree) Q’mmmumumumﬁw@lq

NN7A5 1999 ANDNNTDIFAI LT WENUINIAINGIUA

o %
FUNANUNIUITIUNTINUAY

indiulveg lutsunaesnisviesnion Hdeaniussdayanlsng numiea 3.5

AN919 3.5 LaptaAnNuFaziladenAnen ludoun 4

[ o

aa ad‘d ] ¥
NAN19IA : NARARNNAANT TN

ANNNNLE L UN5IA

NUIRENFUUAYU

1. Using social media for tourism is a good idea.

(N3l @edemniivensviaaneastiflumnuAniing)

Yu et al. (2005)
Mafe et al. (2009)

2. Using social media for tourism is an intelligent idea.

od o A - -~ A
(M3 ldaadaananisyiasaqiiiuauAnnaan)

Yu et al. (2005)
Mafe et al. (2009))

3. Using social media for tourism is a desirable idea.

(N3ld@edemniivansviaanastifluainuAsivinala)

Yu et al. (2005)
Yung. (2010)

4. Using social media for tourism is an interesting idea.

(N3ldandepniianisviagieniifluaiuAnitngnla)

Ahn et al. (2007)
Schierz et al. (2009)

5. Using social media for tourism is beneficial.

(N3ldandempniNanisviaaiieniifluls lamiaginannn)

Ahn et al. (2007)
Schierz et al. (2009)
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ANNNNLE L UN15IA
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6. Using social media for tourism provided good experience.

ol o A LA e el
(N9 ldaedsAnNan el lFlszaunisninanin)

Schierz et al. (2009)
Yung. (2010)

7. My overall attitude towards using social media for tourism is

" 14 o a dld ] dl o dl
positive. (Iﬂﬂ?QNLL@QVIﬂUﬂMﬂI'ﬂ\‘I UNNFARADANANLNENNT

[ %

NeunatiuduaNAamLIn)

Castaneda et al.

(2007)

NFNI9IR : N1IARDLAINNGNENDS

—

(ArauATY (y1RvesdudaIunT Mdedinuiianiviaafien)

. My family and relative promote using social media for tourism.

Yu et al. (2005)
Schierz et al. (2009)

2. My boss encourages me to use social media for tourism.

(Anneasduaiiayulisuli Iddedswneniviauiien)

Schierz et al. (2009)
Yung. (2010)

3. My colleagues/closed friends recommend and stimulate

me to use social media for tourism. (Lﬁ@uiamm/ au

atnaasdumsiuaznsssulisulddadenuinanisveaiien)

Schierz et al. (2009)

4. Artists/people | admire stimulate and encourage me to
use social media for tourism. (AaTlu / 1yAARNSUTUTNNILEY

wazAAINNT TR daANNaNIIViaaLen)

Schierz et al. (2009)

5. lextremely pay attention and interest in people

using social media for tourism. (BWaz W ANNAATYLAALlaReiN9E

recommending

dl = o dl o BJdI o dl ' dl
AN APALLICUINEIN UNsliaedAmNaNsiesdh &)

Yu et al. (2005)

AANTFIA : LARUNTINGANTINVRE LFeU

1. | intend to use social media for tourism when | have a chance.

(Fupalaazldaadipniianisviaanenililaduiilanna)

Willis (2008)
Mafe et al. (2009)

2. 1 will use social media for tourism more than other media.

(FuarldRedenuiieniviesiientinannindenu )

Chun et.al (2009)
Roca et al. (2009)
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AANTFIA : LARUNTINGANTINVRE LFeU

3. I'would recommend others to use social media for tourism. Ahn et al. (2007)
(Fuazuunih faulddedianivanisviasiantl) June et.al. (2008)

4. | tend to purchase the products and services that | have Castaneda etal. (2007)
seen in social media for tourism. (ﬁuﬁLLuQTﬁuﬁ%%ﬂ Ahn et al. (2007)

NARATTuaTLINsa N aulinu ludedinuiNennvieafien)  Yung. (2010)

5. | intend to always use social media for tourism in the future. Ahn et al. (2007)

(@uvlaaslddadenniianisviaanenlulszan luaunem) Lopez-Nicolas et al. (2008)
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1. MARAUAMNLNEIRFI (Validity) Inel9EnseAnI@Na1TImIaa8uA9IN
A a o
P

ﬁ]iﬁﬁﬂ&lLﬁ'ﬂﬁ’] (Content  Validity) 2 WANTUIAMMNTALAULAZAITNATAUAYHNLAN

WLILARLIDIN WANTENANNT A LﬂuLmzmwQﬂéf@wmmmﬁl*ﬂmmumumu

2. NMsNARALAMNLTaY (Reliability) A1tdunsiiuuuasunnlinagey
naun19unld 1439 (Pre-test) ﬁun@'uﬁ'ﬁ@mﬁﬂﬂmﬂﬂé’ﬁmﬁuﬁmﬂw 7491 30 FRDEN
driilinegeuAanudesisesuugaunslaanimagaudanuasintely (Intermal
Consistency) U89uULAALNN FoeddunAduiszAnduaann (Coefficient Alpha) 289

Cronbach (fiag1n afgehinyan, 2546: 449)
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WAt FN1ImagaUANALgRsIANLEenT waziFulgsulaudalivinly
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a

nasesiudeyalatuanuuuaauninlinguilszainssan 30 AW WU NaANEdNLITANTD
waan19aNiniy 0.89 TeuansdrnuuasunINANEeiuluIzAuge uazldinann

[ %

Autlaz@ansuaan lunsazilade fail

AN919 3.6 ANTNLAAINANIINARALNNANIANNN TR UANE AT N AN AN 22 AND Laani

IELT ATUIUAIN AAu1lszAanauaanh
Frunnsfutadsslamin g 5 4 0.82
AunsiuFaansdnelunislden 5 0.79
AIUNN9FUFTIAHINAALNAL 5 49 0.82
Frunnsfufennnudediy 5 49 0.88
FuriAupintirentsldeu 7 4 0.87
ANUNNIARBEATNNGNENEN 5 49 0.86
ANARUTING AN TINUDAE 19 5 49 0.91
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NTENUTIUTINUADHAR

1. unastayalgundl (Primary Data) 9Anwide a3l fRdelAiAusausan

dayalnelduuuaauniunimdangy (English Questionnaires) AMntinyiadiieasngT5 by
NANUIzENANE TN INBAINAZAIN 390159 ADNANLIOIIBIANAILILAZATNATLAIUTY
=K o a
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nanFeteiudeya TEFaULLILAOUNINAINITAAANAA (Link) T deniuuugauaiy

a a

2. WnAITANANAANN (Secondary Data) l#annisAnmduadndayanils

Q a

squHan 1y NaNUNNULRTT uazianTy pratl
2.1 UTRADNNW 219217 RINNA] 174°]
2.2 dayanieauimnasiin

2.3 UINABNINITINIT LUNAIN A19UNUS N8 TNUS LazTeNIUnay

ANNAFIUNNSIAE

o v v H
n133uifeuseloninlasu J
(Perceived Usefulness)
n153ushe
3 *. Hc L
AIMUWAALWAU
Ha (Perceived playfulnesy)
He Hi
¥
o v \ . Hb o i Y Hk | wauanginssu
n1ssutemnudrglunisldeu AuaRndinan1sTdau .
B S S » %aaé‘lmﬂu
(Perceived Ease of Use) Attitude toward Using . .
Behavioral Intention
Hf Hj
Hd —
n133uitennunadiu
(Perceived Trust)
N19AREAIUNGNE19BY
(Subjective norm) Hh
s Paths of TAM

AN 3.1 NTALLUIAANIUIRE LAZANNANN LS Mfazilaqe

Tufladenisfuitienanudnalunisldanu anauideaes Castaneda et al.
(2007) wudn nsFuiteannudneluntsldudanasieanisiuinals lamin 45y Gsaenndas
fLUN15348999 Ahn et al. (2007) wag Lopez-Nicolas et al. (2008) wazns3uinamnnudna

o
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o o

ANNFAZIUN 1 (Ha) Tadasiuniefuiianandielunisldeu Spanuduiudse
fladusnunisfuitadsslaminlazy
TuiladenisiuinalssTaminldFu anauidaaes Lopez-Nicolas et al. (2008)

I deagiinnisiuitalsslaninlfiiudsranasaniseasiumalulatinesyld Teaanndas

N

a o

UN19398e84 Davis (1989: 326) Ua¥ Lai and Li (2005) nsiuittlszlemilunnslddnasia

N

a

dld ] ¥ =2 J ¥ 1 ¥ a | o dl dl ]
AUARNNFANTT LT91 LL@mmmmnmwummm@@ﬂmm@mm\imLﬂuﬂ%wummm@

o a | a o a o

FaviFuARYR 1H911 (Schierz et al., 2009) WALAIAUINUIELD Yu et al., (2005) #

o

agldntladenispdes nungudnsdel aioudniusiuiauaRsesdldeusuiea NIl

LAZANNHINAALNALADS] ”Muﬁqﬁmmﬁgmﬁdq

b

[ e

ANNAFIUN 2 (Hb) TTadesunisiuiiemnnudneTunisldendaouduiusse

ANI7 91

=3

TladtIfuiiAUART
ANNAFIUN 3 (Ho) Tadesuniefuiiadsrleainldfulaouduiudsailady

'
aaa

AU AUARNHFABNTT LTI
ANNAZIUN 4 (HA) TTadefunguendedanudniutsaladufuinuamng

AANIT 19911

1% o

ANNAFIUN 5 (He) TTadusinunisduitsanumannanianuduiussailads

49
¥ o ad‘d ] ¥
AT AKARNNFANNT LTI

o v Y

ANNAZIUN 6 (H) Tadefnunisiuitanndesiu Hanuduiussedadusiu
o ad‘d 1 £
AUARNNFaNTIH

TAdefuAnUIEaNG AN INT29E 1T AIN9N13daYes Yu et al. (2005) wudn nns
o KR o‘dl Yo g Y a dl nI/ a a o aaid '
SuinedszTeminlazu nsndessunguéndde ANEeN ANINAALNAULATALARTIHFG
n7ldnuazdanalnensssianginssnaed 41T dwheaAumEddtees Ahn etal. (2007) #
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a a 1 o YR L Aa a ¥ ' o YR 6 1
anananiamaesiansiuznelselend uasiansnandendiunisiuinedlssleniseanin
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(N = 400)
PU PE PP PT AT SN BI
PU Pearson Correlation 1 077 076 017 085 070 026
Sig. (2-tailed) 000 000 000 000 000 0.0
PE Pearson Correlation  0.77 0.84 037 085 064 040
Sig. (2-tailed) 0.00 000 000 000 000 0.0
PP Pearson Correlation 0.76  0.84 1 047 085 061 046
Sig. (2-tailed) 0.00  0.00 000 000 000  0.00
PT Pearson Correlation 0.17  0.37 047 1 036 0.15 055
Sig. (2-tailed) 000 0.00  0.00 000 0.00  0.00
AT Pearson Correlation 0.85° 085 085  0.36 " o076 o051
Sig. (2-tailed) 000 000 000 0.00 000  0.00
SN Pearson Correlaton 070  0.64 061 015 076 1 0.39°
Sig. (2-tailed) 000 000 000 000 0.0 0.00
Bl Pearson Correlation 0.26 040  0.46 055 051  0.39 1
Sig. (2-tailed) 000 000 000 000 000 0.0
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Model R R Square Adjusted R Square  Std. Error of the Estimate

1 0.77a 0.59 0.59 0.51

a. Predictors: (Constant), PE
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a a o dl
BNINATRILLTEU )
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Model Sum of Squares df Mean Square F Sig.
1 Regressionl 149.36 | 1.00 | 149.36 | 569.70 | .00
Residual 104.34 398.00 0.26
Total 253.70 399.00

a. Predictors: (Constant), PE b. Dependent Variable: PU
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pNdnussaiiade fnunnsfuinelss lominlasu

Unstandardized Standardized

Coefficients Coefficients
Model | B Std. Error Beta ot Sig.
1 (Constant) | 0.89 | 0.13 | | 6.90 | 0.00
PE 0.84 0.04 0.77 23.87 0.00

a. Dependent Variable: PU
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Model R R Square  Adjusted R Square  Std. Error of the Estimate

e

1 .93 0.87 0.87 0.26

a. Predictors: (Constant), PU, PE, PP, PT, SN
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Model Sum of Squares df Mean Square F Sig.
I1 Regression | 177.78 | 5.00 | 35.56 | 545.60 | 0.00°
Residual 25.68 394.00 0.07
Total 203.46 399.00

a. Predictors: (Constant), PU, PE, PP, PT, SN

b. Dependent Variable: AT
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Standardized

Unstandardized Coefficients  Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) -0.17 0.08 -2.07 0.04
PU 0.26 0.03 0.30 8.77 0.00

PE 0.23 0.04 0.24 6.70 0.00

PP 0.25 0.04 0.25 6.66 0.00

PT 0.07 0.02 0.07 3.29 0.00

SN 0.21 0.02 0.23 8.96 0.00

a. Dependent Variable: AT
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Y= Bo + B(Pw + B(PE) + B(PP) + B(PT) + B(SN)

Y =017 + 0.265, + 0.23 ¢, + 0.25, + 0.07 57, + 0.21,,
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Model R R Square Adjusted R Square  Std. Error of the Estimate

1 0.70° 0.49 0.48 0.54

a. Predictors: (Constant), PU, PT, AT, SN, PP
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Standardized
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Research Questionnaires

Title: The Relationship between Perception of Social Media Technology and Attitude

towards Thailand Tourism Purpose of Foreign Tourists in ASEAN.

This questionnaire is used to collect data for thesis in Master of Business
Administration, Prince of Songkla University, entitted “The Relationship between
Perception of Social Media Technology and Attitude towards Thailand Tourism Purpose
of Foreign Tourists in ASEAN.”

Data will be used in educational purposes only. In this regard, all
respondents are required to answer all the questions based on the sentiment, viewpaint,
and experience as close to reality as possible. All data will be kept confidential and
used for academic purposes only without any effect to the respondents.

This questionnaire includes 5 parts:

Part 1: Demographic information

Part 2: Information regarding behavior in using social media for tourism
purpose of foreign tourists in ASEAN.

Part 3: Information regarding perception of using social media for Thailand
tourism.

Part 4: Information regarding attitude towards acceptance in technology
using social media for tourism.

Part 5: Suggestions regarding using social media for tourism.

Screening Question
Have you ever been to Thailand?
[ vES (Please continue with the questionnaire.)

[1 No (Thank you for taking your time.)




Part 1: Demographic Information

Direction: Please check v in L] forthe most appropriate answer.

1. Gender

|:| Male
|:| Female

2. Age
[] Under 20 years old
[120-29 years
[130-39 years
[140-491]

[ more than 50 years

3. Nationality
] Malaysian
[ Lao
[] Singaporean
[] Viethamese

|:| Indonesian

4. Marital Status
] Single
L] Married
[] Divorced / Separated / Widowed

5. Education Level (Highest)

[] Lower than bachelor’s degree
[ Bachelor’s degree
] Higher than bachelor's degree

188
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6. Current occupation
[] Professional (e.g., Doctor, Lawyer, Engineer, Nurse, Teacher, etc.)
] Manager and administrator
[] Business person
[] Student or scholar
[] Company officer and employee
[] Government or military official

[] Other (Please specify)___

7. Annual Income
[ UsS$10,000 or lower
[] US$10,001 - US$20,000
[] US$20,001 - US$30,000
[] US$30,001 - US$40,000
[] US$40,001 - US$50,000
[] Us$50,001 or higher

8. How many times have you visited for Thailand?
[ 1 time
[12-3times
[14-5times
[] More than 5 times
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Part 2: Information regarding behavior in using social media for tourism purpose of

foreign tourists in ASEAN.

Direction: Please check v in L] for the most appropriate answer.

1. What kind of social media for tourism are you most interested in?

etc))

[] Weblog (e.g., Blogger, Micro Blogging, etc.)

[] Data/Knowledge (e.g., Google Earth, Wikipedia, Wordpress, etc.)

] online community (e.g., MySpace, Hi5, Twitter, Facebook, etc.)

[] Muttimedia (e.g., Youtube, imeem, Skype, Flickr, Bebo, Yahoo, Multiple,

[] Social Bookmarking (e.g., del, designfloat, digg, mix, redidt, etc.)

2. What social media for tourism does attract you to travel in Thailand? (Multiple answers

allowed)

[] Facebook

[ Twitter

[] Blogger

[ ] wikipidia

[ Youtube

[] Google

[ other (Please specify)

3. Where do you the most frequently use social media for tourism?

[] Home

[] Academy

[ Hotel

[ internet Cafe

[] Restaurant

[] Workplace

[ other (Please specify)
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4. What electronic device do you mostly use to seek for tourism information through
social media for tourism?

[] Personal computer

[] Smart Phone

[ Tablet PC

[ Notebook

[ other (Please specify)

5. How often do you use social media for tourism to seek for tourism information?
[ 1-2 times/ month
[ 3-4 times/ month
[] 5-6 times/ month
[] More than 7 times/ month

6. What kind of Thailand tourism information do you normally seek for through social
media of tourism? (Multiple answers allowed)

Tour booking service

Accommodation/Hotel booking service

Air Ticket booking service / Train booking service

Train, Coach, and Air time table service

Price comparison service

Tourist attraction information service / Route trace service
Restaurant search service / Product or souvenir information service

Webboard service / Tradition search service

Doddoobooddd

Other (Please specify)
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7. What kind of tourist attraction information do you seek for through social media of
tourism?

[] Natural attractions

[] Historical attractions

[ Thai culture, tradition, and lifestyle attractions

[] Health attractions

] Nightlife and entertainment attractions

[] Malls and shopping attractions

8. What activities do you plan to do through social media for tourism during visiting
Thailand? (Multiple answers allowed)

] Sightseeing

[] Shopping

[ Thai culture, tradition, and lifestyle study

[] Entertainment

[ Adventure activities (e.g., hiking, climbing etc.)

[] Business / meeting

[_] Water activities (e.g., sea, beach, diving)

] Other activities

9. What kind of accommodation in Thailand do you seek for through social media for
tourism?

L] Hotel

[] Guesthouse

[] service Apartment

[] Resort

[] Bungalow

[] House of yourself/friend/relative

[] Homestay [ ] other
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10. What are reasons you use social media for tourism for seeking for tourism
information? (Multiple answers allowed)
L] The presentation is interesting.
[] The tourism information is quick and updated.
[ The needed tourism information is comfortably sought for.
[] The information is unlimitedly accessible and available for 24 hours.
[] The needed information is controllable and always available to be
seen repeatedly.
[] The tourism information is various and different from printing media.
[] Facts obtained from tourists’ experience are available to access.
[] Text, picture, sound, and animation are used in communication.
[] Text, picture, animation, and sound can be stored in the data file

format.



Part 3 : Information regarding perception of using social media for Thailand tourism.
Direction : Please check v for the most appropriate answer as follows:
5 = Strongly agree 4 = Agree 3 = Neither agree nor disagree

2 = Disagree 1 = Strongly disagree

194

Questions

Levels of Perception

4

3

2

Perceived Usefulness

1. Using social media for tourism increases much
convenience to communicate with the interested

tourism business.

2. Using social media for tourism improves the efficiency

in finding my information.

3. Using social media for tourism helps me find

information quickly.

4. Using social media for tourism saves my money.

5. Using social media for tourism provides quality

information and attracts me to visit Thailand.

Perceived Ease of Use

1. Learning how to use social media for tourism is easy

for me.

2. Itis easy for me to specialize in using social media for

tourism.

3. | found it easy to use social media for tourism in

finding tourist attractions.

4. The interaction between social media for tourism and

| is clear and comprehensible.

5. The connection procedure with social media for

tourism is easy and unsophisticated.
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Questions

Levels of Perception

4

3

2

Perceived Playfulness

1.

Using social media for tourism made me enjoyed.

2.

Using social media for tourism arouses my

imagination.

Using social media for tourism made me excited.

4.

Using social media for tourism stimulate my curiosity.

5.

| feel happy while using social media for tourism.

Perceived Trust

1.

| feel that social media for tourism provides good and

reliable information.

2. | believe in opinions appeared in social media for tourism.
3. Ifeel confident that my personal information kept in secret.
4. |feel confident in the system of social media for tourism.
5. | believe that social media for tourism providers have

good rules for user protection.
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Part 4 : Information regarding attitude towards acceptance in technology using social

media for tourism.

Direction : Please check v for the most appropriate answer as follows:
5 =Strongly agree 4 = Agree 3 = neither agree nor disagree

2 = Disagree 1 = Strongly disagree

Questions

Levels of Acceptance

4

3

2

Attitude towards Using

1. Using social media for tourism is a good idea.

2. Using social media for tourism is an intelligent idea.

3. Using social media for tourism is a desirable idea.

4. Using social media for tourism is an interesting idea.

5. Using social media for tourism is beneficial.

6. Using social media for tourism provided good experience.

7. My overall attitude towards using social media for

tourism is positive.

Subjective Norm

1. My family and relative promote using social media for tourism.

2. My boss encourages me to use social media for tourism.

3. My colleagues/closed friends recommend and

stimulate me to use social media for tourism.

4. Artists/people | admire stimulate and encourage me

to use social media for tourism.

5. | extremely pay attention and interest in people

recommending using social media for tourism.
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Questions

Levels of Acceptance

4

3

2

Behavioral Intention

—

. lintend to use social media for tourism when | have a chance.

2. 1 will use social media for tourism more than other media.

3. 'would recommend others to use social media for tourism.

4. | tend to purchase the products and services that |

have seen in social media for tourism.

5. l'intend to always use social media for tourism in the

future.

Part 5 : Suggestions regarding using social media for tourism.

- Thank you -
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¢ Asia Pacific Tourism Forecasts 2009-2011
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Tl w.a. fruantnviaaigadn ansuAulaefg (%)
2542 8,651,260 11.41
2543 9,578,826 10.72
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2546 10,004,453 -7.99
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° Asia Pacific Tourism Forecasts 2009-2011
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2550 14,464,228 4.65
2551 15,682,745 3.79
2552 16,455,339 5.60
2553 17,327,579 5.30

AN : Pacific Asia Travel Association

Waeue : 405 szud T w.A.2551-2553 iusiaiarianisnl

2) s1glAannisviaang

salfannisveniianreinafiduualdingeauet19saLiioaniunisvanfage s
o ey . oA A X y c s o =
Ausutinviesiaaduiy naselfainnisviesiiaainauann 6,695 Auneaaifansy ludl w.a.
25421111 15,869 Auneaanfansy lutl w.m.2550 uazarndraziinauiu 19,010 A unesand

avig Tl .6.2553 (An97197 3.1.3-2)

[5]’1?’10'17% 1.3-2 ?ﬁﬂ‘lﬁlﬂ’]ﬂﬂ’]iﬁﬂ%ﬁﬂ’nlﬂﬂ‘lﬂﬂ TN W.A. 2542-2554

i w.a s1elA (Funeaasansy )
2542 6,695
2543 7,112
2544 6,731
2545 7,530
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2550 15,869
2551 17,096
2552 18,053
2553 19,010

AN : Pacific Asia Travel Association
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