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ABSTRACT

Project Code : ABTC/SSPNT/00001
Project Title : The Potential of the Marine Sustainable Tourism Products and the
Sustainable Tourism Trend on Seacoast and Island, and Tourist
Behavior in Three Marine Areas: Andaman Sea, Songkhla Lake, and
the Gulf of Thailand
Investigators : Kanyook M, Khunweechuay M, Naka T, Deeprom N
Southern College of Technology

E-mail Address : montatip_kanyook@hotmail.com lamakung@hotmail.com

fon131@hotmail.com  ndeeprom@hotmail.com

Project Duration : 1 January 2008 — 31 December 2008

There are six main objectives of this project “the potential of the marine
sustainable tourism products and the sustainable tourism trend on seacoast and island,
and tourist Behavior in three marine areas: Andaman Sea, Songkla Lake, and the Gulf of
Thailand.”  First, the project was conducted to study the potential of the marine
sustainable tourism products and the sustainable tourism trend on seacoast and island
in terms of the recreational equipment availability of tourist destinations, convenience of
traveling, lodging, surrounding environment, public utility, safety, activities and
participation from local community. Second, the study was aimed to examine the tourist
behaviors and need regarding the sustainable tourism products on the seacoast and
three marine areas. Third, this project allowed the researchers to compare between the
need of local tourist regarding to the sustainable tourism products on seacoast and
island. Fourth, the other objective of this research was to check tourist attractions and
collect relevant information related to sustainable tourism products from the current
tourist attractions on the seacoast and island and also to develop current tourist
attractions to the highest potential. Next, probably the most important reason of doing
this project was to make use of the result of this study as guidelines for planning and

development of sustainable tourism products on the seacoast and island. Last, this



study was aimed at encouraging local community who took part in the project to love
marine resources and preserve their unique characteristics as tourism products
available in their areas.

The subjects used in this study were both Thai and foreign tourists who visited
seacoast and islands in the five provinces. Whereas the instruments used include
cooperative observation, survey, in-depth interview, community gathering and
questionnaires.

The followings are the results found in this study. First, with regards to the potential of
sustainable tourism products on seacoast and islands in terms of the availability of
recreational equipment, convenience of traveling, lodging, surrounding environment,
public utility, safety, activity, and participation from local people was that: 1) in general,
the Thai tourists rated the tourist spots in Trang as high in all of these eight aspects but
not in the case of foreign tourists of the same province who rated as medium; 2) both
Thai and foreign tourists who visited Satun, Pattalung & Nakhornsri Thammarat rated as
high; 3) in contrast to the foreign visitors who rated as high, the Thai tourists in Songkla
rated as medium. Therefore, it can be said that the seacoast areas provides different
levels of tourism potentials, each has its own unique characteristics. Also, most tourist
feel impressed about their visit. Second, in terms of tourists’ behaviors and need
regarding sustainable tourism products on seacoast and islands, it was found that the
behaviors of both Thai and foreign tourists of the fives provinces were different. This
includes things like choosing the place to visit, the time spent on tour (the Thai visitors
will most likely spend about 1-2 days, and over 4 days for the foreign tourists), activities
to make the Thai tourists feel relaxed while their foreign counterparts would enjoy all
types of activities provide by the tourist attractions as well as of their own interest. Third,
when comparing the reasons why the Thai tourists decided to experience the
sustainable tourism products on seacoast and islands with those of foreign tourists
regarding the availability of recreational equipment, convenience of traveling, lodging,
surrounding environment, public utility, safety, activity, and participation from local

people, both groups reported differently. Most Thai tourists in Trang said that



surrounding environment was the factor that made they came to the places, while a
large number of the foreign tourists wanted to visit the tourist destinations because of
their convenience of traveling. The majority of Thai tourists said that they visited Satun
because of its friendly environment, while the foreign tourists justified that they wanted to
take part in local activities. When asking the Thai tourists in Satun, most of them said that
they visited the place because of high usability of its tourist attractions, but the foreign
tourists wanted to visited Satun because of the convenience of traveling to the places
they wanted to visit. The level of need among most local and foreign tourists in Songkla
was not different. They reported that they visited the place because of its convenient
lodging. The convenience of traveling to the tourists destinations in Nakhornsri
Thammarat made the Thai tourists decide to visit the place whereby its foreign tourists
claimed that they wanted to participate with the local activities.

Fourth, it was revealed that the major tourists attractions on the Andaman sea
were Pakmeng Beach, Jaomai Beach National Park, museums of sea animals-
Ratchamongkon Beach, Chang Lang Beach, Yao Beach, Yong Ling Beach, on Trang
seacoast (Ma Island, Chuak — Waen lIsland, Ngai Island, Muk Island, Morakot Island,
Kradan Island, Libong Island, Rok Island), Sukorn island, Jaomai - Jaokun Cave, Tan
Yong Po Cape and Sai Kao Beach, Tarutao National Park, Adng-Rawee Archipelago,
tourist places in The National Park of Petra Archipelago include Lidi Lek Island and
Bolon Island.

The potential of tourist places to be developed for future tourist attractions of the
Andaman seacoast are Sai Cape and Takiang Island in Trang; Bolon Archipelago, Hin
Pan Yod Castle, and Lidi Archipelago in Satun.

As for the Songkla Lake, the current tourist attractions are Talay Noi and Saen
Suk Lampam Beach in Phattalung; and Koh Yor in Songkla.

The potential for sustainable tourist attractions in the future on the seacoast and
islands around Songkla Lake include Phattalung Botanical Park, Jong Tanon Cape or

Talay Luang Reservation in Phattalung, the reservation (Khukud) in Sating Pra, Songkla.



The main tourist attractions on the marine area of the Thai Gulf were Samila
Beach in Songkla, the National Park of Khanom Beach in the Southern Archipelago,
Khanom Gulf, Nai Plau Beach, Na Dan Beach, Nai Pret Beach, Thong Yee Gulf, Kao
Plaidum, Hin ngam Beach, Khor Kao Beach (Piti Beach) in the northern part of
Nakhornsri Thammarat.

Whereas the potential of tourist places to be developed for future sustainable

tourist attractions on the seacoast of the Thai Gulf are Talumpuk Cape in Pak Panang,
Nakhornsri Thammarat and Saikew Beach in Songkla.
At local level, the community can implement their own tourism strategies such as
improving the status of available tourist attractions to be unique, creating tourism teams
and network on the seacoast and islands with other tourist attractions in other areas,
creating tourism network with the three marine areas, creating tourism network with
educational institutions, encouraging local people to be involved in tourism management
and developing public relations media and services.

In terms of development policy, there must be strategies which are supported by
both government and private sectors. The policy must include organizing more effective
and sustainable types of activities at tourist spots such as improving the standard of
advertisement, providing useful public utility system which is suitable for local people
and the tourist places, providing tourism training for the community, having practical
standard that is appropriate for each tourist destination (i.e. the number of tourists
allowed to the area and / or the number of activities organized), improving the status of
public tourist destinations particularly national parks and reservations, as well as
developing appropriate services and expecting more participation in tourist activities by

local people.

Keyword: Sustainable Tourism Tourism Behavior Tourism Potential
Tourism Trend Andaman Sea Songkhla Lake

The Gulf of Thailand
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Abstract

There are six main objectives of this project “the potential of the marine sustainable tourism
products and the sustainable tourism trend on seacoast and island, and tourist Behavior in three
marine areas: Andaman Sea, Songkla Lake, and the Gulf of Thailand.” First, the project was conducted
to study the potential of the marine sustainable tourism products and the sustainable tourism trend on
seacoast and island in terms of the recreational equipment availability of tourist destinations,
convenience of traveling, lodging, surrounding environment, public utility, safety, activities and
participation from local community. Second, the study was aimed to examine the tourist behaviors and
need regarding the sustainable tourism products on the seacoast and three marine areas. Third, this
project allowed the researchers to compare between the need of local tourist regarding to the
sustainable tourism products on seacoast and island. Fourth, the other objective of this research was to
check tourist attractions and collect relevant information related to sustainable tourism products from
the current tourist attractions on the seacoast and island and also to develop current tourist attractions
to the highest potential. Next, probably the most important reason of doing this project was to make use
of the result of this study as guidelines for planning and development of sustainable tourism products
on the seacoast and island. Last, this study was aimed at encouraging local community who took part
in the project to love marine resources and preserve their unique characteristics as tourism products
available in their areas.

The subjects used in this study were both Thai and foreign tourists who visited seacoast and
islands in the five provinces. Whereas the instruments used include cooperative observation, survey, in-
depth interview, community gathering and questionnaires.

According to the study, it can be summarized that the potential of the 3 marine sustainable
tourist attractions was different. The difference was found in terms of tourist behavior and needs
towards sustainable tourism in the three marine areas. More specifically, the reasons of visiting the
three marine spots of the Thai tourists are different from those of the foreign tourists. In addition, the
current tourist attractions on the three marine areas have their own unique characteristics. Also, each
spots have the potential to be developed for the future tourists attractions. Last, this research is
Crucial tourism developed through enriching unique characteristics for each tourist spot, creating

tourism groups and network and encouraging local people to participate in tourism activities.
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Questionnaire

Research Title: The Potential of the Marine Sustainable Tourism Products and the
Sustainable Tourism Trend on Seacoast and Island, and Tourist Behavior in Three
Marine areas : Andaman Sea, Songkhla Lake, and the Gulf of Thailand

Directions: This questionnaire was designed to study the behaviors and needs of
tourists both local and international for local products and tourist attractions on
archipelagos and mountainous tourist destinations. The data from this survey will be
used for academic purposes to improve tourist attractions in southern Thailand. The
personal information of interviewees will not be disclosed and there will not be any
personal effect to anyone.

Thank you in advance for your cooperation in this research. Have a nice time in

Thailand.

This questionnaire consists of three parts.

Part One: The personal data of tourists.

Part Two: The behaviors of tourists in relation to Thai local services of food, products
and facilities.

Part Three: The strategy or guideline to improve the long-lasting tourism on the

archipelagos and mountainous areas in Thailand.

Part One The personal data of tourists.

Instructions: Please check by ticking (/) in the blank provided.
1.8ex: () Male ( ) Female

2.Age: years

3.Now llivein ................. province

4. Status: ( )Single ( )Married ( ) Divorced ( ) Separated



5. Educational Background: () Below primary level ( ) Primary level

( ) Secondary School ) Vocational School

( ) Bachelor's Degree ( ) Master Degree ( ) Ph.D.

6. Career: ( ) Student ( ) Government Employee
( ) Employee ( ) Business Owner / Entrepreneur
( ) Unemployed ( ) Retired
( )Other (please state) ...........ccoooeviiiinin.
7. Religion: () Protestant ( ) Catholic () Jewish
() Atheist () Buddhist () Muslim
() Other ( please state)...............
8. Income: ( ) US$ per month
9. How did you know about tourist places in Thailand.
(You may tick more than one choice and please ranking from most to least.)
( )Friend () ThailLocal Printing (Brochure/Advertisement Sign)

() Travel Agency in Thailand ( ) Radio () Television

() Tourist Manual ( )Internet ( ) Other ( please state) .....

10. Tourist spots in Thailand that you intend to visit at this time.

10.1 Trang Province

() Libong Island () Had Yao Beach
() Moo Island () Lao Lieng Island
() Muk Island and Emerald Cave () Pak Meng

() Ngailsalnd () Maalsland

() Had Chao Mai National Park () San Suk Beach
() Yong Lin Beach and Short Beach () TaKieang Island
() Whan Island and Chouak Island () KraDan Island

() Other ( please state)...............
10.2 Pataluang Province

() San Suk Lam Pum Beach

() Tha Le Noi National Park

() Other ( please state)...............
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10.3 Nakhon Si Thammarat Province

() KaNom Bay () Nai Plao Beach

() Dan Na Beach () Nai Pred Beach

() Tong Yee Bay () Kao Plai Dum Mountain
() SiChon Beach () Hin Ngam Beach

() Kor Khao or Pi Ti Beach () Khao Wang Thong Cave

() Pak Phanang Seaside and Talumpuk cape
() Other ( please state)...............
10.4 Songkhla Province
() Similar Cape () Nok Nam Ku Kud, National Bird Sanctuary)
() Yorlsland () Phor Cape
() Other ( please state)...............
10.5 Satun Province
() Tarutao Island () Ardang- Rawee Island
() Sarai or Seaweed Island () Buloan Island
() Petra archipelago National Park
() Other ( please state)...............
11. Whom did you come with for this trip? (You may select more than one.)
() Alone () Family Member(s) () Friend
() Member in Company / University / School () Tour Group
() Other ( please state)...............
12. How do you travel to visit tourist destinations in southern Thailand?
() Personalcar ( )Bus () Rental Car
() Tour & Travel Company Bus ( ) Personal Motorcycle
() Rental Motorcycle () Boat/ Cruise Ship
() Other (please state) ...............
13. How many times did you visit this tourist attraction?
() Onetime () 2-3times () 4-5times

() 6times () More than 7 times
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14. How long will you spend on your holiday here?

(
(
(

) Less than one day () 1-2days () 3-4days
) More than 4 days () Oneweek () two weeks or more
) One month () More than one month

15. What are your reasons for visiting tourist attractions in Thailand?

(You may select more than one answer. Please rank your choices from most to

least with number 1 being your most favorite.)

(
(
(

(
(

) For traveling

) For experiencing sporting activities (sailing, swimming, etc.)

) For socializing with your company/university activities

) For studying the way of life of the local people

) For relaxing and healing

) For seeking a clean environment and clean atmosphere

) For escaping one’s daily routine

) For studying & appreciating the beautiful scenery & natural resources

) Other (please state) ...............c.coooeene.

16. What has been your favorite activity during your tour in southern Thailand?

(You may select more than one choice. Please rank them from most favorite to least with

number 1 being the most favorite.)

(
(
(

) Swimming in the sea () Sun bathing

) Kayaking () Playing beach volleyball
) Walking & Strolling () Picnics

) Fishing () Mountain Climbing

) Animal, Fish & Bird Watching () Sailing to visit the beautiful scenery

) Visiting a waterfall () Jet skiing / Banana boat
) Cycling () Boating
) Scuba diving () Studying the natural resources

) Other (please state) ...............ocoevnnn.
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17. Why did you make a decision to choose these places as your holiday destination?

(You may select more than one choice. Please rank your choice from most to least with

number 1 being your most favorite.)

(
(

) The places are appropriate for the activities.

) It is very convenient to visit.

) The places have multicultural values.

) The tourist place provides convenience facilities.

) There are various activities to do at the tourist destinations.
) There are plenty of natural resources.

) The local people are friendly.

) The weather is suitable for tourists from Europe or North America.

) The tourist place provides enough safety.
) The tourist place distributes a lot of fascinating local products.

) Other (please state)...............
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Part two: This section will obtain data regarding the behaviors of international tourists in
relation to Thai local services of food, products and facilities.

Instructions: Please tick (/) in the provided table on the right after each statement to
indicate your opinion. The level of your scoring as follows:

1=Low 2 = Moderate 3 = High

Level of Scoring

No. issue
1 2 3

Place

1 The clarity of information, contents and means of

communication,

2 The hospitality of shop owners.

3 The convenience of lodgings/hotels/home stay /restroom

4 The accuracy clarity of information received from local shop

owners

5 The clarity of directional signage, public information and

public relations information

6 The understandability of advertisements and public

relations signage

7 The truth and factual basis of advertisements

8 The interesting of advertising signage

9 Respect for the natural environment and culture of the

tourist destination.

10 | The price of products correspond to what was told before

Convenience
11 | The convenience and safety of the vehicles used during

traveling

12 | Lodging

The facilities (lodgings and toilets)

13 | Environment

The attractive and unique identity of the locality

14 | The bountifulness of natural resources.
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Level of Scoring

No. issue
1 2 3

15 | The scenery of the natural resources

16 | The weather is suitable for the places

17 | Public utility
Possess public utility system (telephone, water, electricity)

18 | Quality of facilities

19 | The design of appropriate public service to accompany the
natural environment.

20 | Waste and garbage management
Safety

21 | The provision of safety for one’s life and property

22 | The activities are appropriate and related to the
environment.

23 | The equipment for the activities are adequate

24 | The suitability zoning.

25 | The enhancement of knowledge during activities.

26 | The suitability of the number of tourists participating in
recreational

27 | Learning about the local culture.

28 | Learning about the uniqueness of the local community and
tourist attractions
Safety

29 | Promoting the sence of love to preserve natural resources
and the culture of the respective tourist attractions in the
heart of the local people .

30 | You enjoy exciting and adventurous activities

31 | You enjoy learning about nature

32 | You enjoy sightseeing and beautiful scenery.

33

You like to learn about local cultures.
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Level of Scoring

No. issue
1 2 3

Local participation

34 | You like nightlife

35 | Opportunity to stay and do activities with one’s family

36 | The participation of local people in tourist activities

33 | You like to learn about local cultures.

37 | Gaining benefit of people for tourist activity.

38 | Local hospitality

Part Three: Issues in need of improvement for the future development of the tourism
industry in Thailand.

Instructions: Please tick (/) in the provided table on the right after each statement to
indicate your opinion. The level of your scoring as follows:

1=Low 2 = Moderate 3 = High

Level of Scoring

No. issue
1 2 3

Place

1 The cleanliness of food and drinks serve

2 The quality and price of products sold at the tourist

attractions

3 Knowledge learned from the guide

4 The clarity of advertisement

5 The advertisement is understandable

6 The truthfulness of the advertisement

7 No advertisement in some places leads to self-research to

visit the place

8 The advertisement is interesting

9 Service price at the tourist destinations

10 | The price of products correspond to what was told before

(N Friendliness of the business owners




375

Level of Scoring

No. issue
1 2 3

12 | Convenience

The convenience and safety for vehicles for traveling
13 | Lodging

The facilities (lodging and toilet)
14 | Environment

Social condition and the unique of identity of locality
15 | Public utility

Public utility system (telephone, water, electricity)
16 | Safety

The provision of safety for one’s life and property
17 | Activity

Various activities organized at the tourist attractions
18 | Equipments used for the activities are adequate.
19 | The time for the visits is appropriate
20 | More understanding gained from the activities.
21 | The places used for the activities
22 | Local participation

The friendliness of local people
23 | Local cultures

Thank you for your kind cooperation.

Have a nice time in Thailand.
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