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Abstract

This research was intended to investigate 1) the level of community nursing quality
assurance of the health officers from health centers in Changwat Songkla, 2) the relationships
between the educational level, experience, training, role perception, attitude, resource support and
supervision received and the community nursing quality assurance of these health officers, 3)
problems and obstacles of, as well as suggestions for, the community nursing quality assurance.

By a proportional stratified random sampling, 250 health officers working in health
centers in Changwat Songkla during the 2000 fiscal year were selected to be subjects of this study.
The research instruments were a questionnaire and a test. The data was then analyzed for
percentages, arithmetic means, standard deviations and Pearson's simple correlation coefficients.

The findings were as follows:

1. The community nursing quality assurance of the health officers working in health
centers in Changwat Songkla concerning three aspects: 1) preparation for community nursing
quality assurance, 2) measurement and assessment of nursing quality, 3) development of nursing
quality after the assessment, were all at a moderate level.

2. The educational level was negatively related at a low level to the community
nursing quality assurance at the .01 level of significance.

3. The work experience was not related to the community nursing quality assurance.

4. The training was positively related at a low level to the community nursing quality
assurance at .05.

5. The role perception was negatively related at a low level to the community

nursing quality assurance at .05.
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6. The attitude towards nursing quality assurance was positively related at a low
level to the community nursing quality assurance at .01.

7. The resource support received was positively related at a high level to the
comm{mity nursing quality assurance at .01.

8. The supervision received was positively related at a high level to the community
nursing quality assurance at .01.

9. The major problems and obstacles of the community nursing quality assurance
were the discontinuous operation and the personnel's insufficient time for quality assurance.
The minor problem was the lack of guidelines for quality assurance for the personnel. Other
problems were only moderate. The health officers from health centers in Changwat Songkla
suggested that there be continuous training and supervision; provision of suitable personnel,
special budget, and resource support; arrangement of study visits to observe the community
nursing quality assurance; and establishment of a network for community nursing quality
assurance through community hospitals.

From the findings, it can be observed that if the level of community nursing quality
assurance was to improve, the responsible offices should provide sufficient resource support and
continuous supervision. They should promote a positive attitude towards nursing quality
assurance among health officers at health centers by providing training continuously. Still,
the administrators should strongly support them in order to produce an effective community

nursing quality assurance.
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