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ABSTRACT

This study aimed to investigate capacity of the Tambon Administrative Organization
and the citizen groups in dealing with floods and storms of Ram Daeng Sub-district, Singha Nakhon
District, Songkhla Province in 2010, and to provide recommendations for increasing capacity of the
Tambon Administrative Organization and the citizen groups in dealing with natural disaster. The data
of this qualitative study were collected from two groups of key informants. One was a group of 70
informants selected with snowball sampling consisting of administrators, officers, sub-district
headman, village headmen, local wise persons, teachers, people affected by the disasters, and various
types of volunteers; in-depth interviews were conducted with this group. The other was a group of 10
informants selected with purposive sampling consisting of administrators, officers, members of the
sub-district council and various types of volunteers, focus group discussion was used to collect data
from this group.

The study found that factors providing the Tambon Administrative Organization with
capacity for dealing with floods and storms were the leader of the organization, followed by policy
clarity, management process, and coordination of cooperation from related organizations, respectively.
For factors providing the citizen groups with capacity for dealing with floods and storms were
community leaders, followed by experience/knowledge of people in the community, and social capital,
respectively. Regarding recommendations for increasing capacity of the Tambon Administrative
Organization and the citizen groups for future dealing with natural disaster. They are as follows:
1) completeness of all aspects of all disasters and all their effects; 2) creation of safety culture; 3)
networks of state organizations; 4) readiness and modemity of materials and equipment; 5)

establishment of a disaster fund; and 6) building of social networks of the community.
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