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Thesis Title The Effect of Individual and Organizational Competencies on Job
Performance of Police officers in the Southern Border Provinces Police

Operation Center: Multiple Group Multilevel Modeling.
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Major Program Management
Academic Year 2016

ABSTRACT

The purposes of the study are: 1) To test the multilevel causal model of individual and
organizational competencies affecting the performance of police in the Southern Border
Provinces Police Operation Center, and 2) To test the invariance of the multilevel causal model of
individual and organizational competencies affecting the performance of police in the police
stations between police officers working for the police station with high workload and those
working for the police station with lower workload in the Southern Border Provinces Police
Operation Center. By multistage samplings, there are 64 working groups and 960 individuals
collected as samples for analysis of organization or task classification in the police station. 32
groups and 480 individuals are police officers in the police stations with higher numbers of tasks
in the three provinces: Yala, Pattanee, and Narathivas; another 32 groups and 480 individuals are
police officers in the police stations with less smaller numbers of tasks in the aforementioned 3
provinces. The tools used are 5-level rating scale, Descriptive Statistics analysis, Pearson’s
Correlation Analysis by SPPS Program, Confirmatory Factor Analysis, Multilevel Confirmatory
Factor Analysis, and Multilevel Causal Analysis by Mplus program.

The results are: 1) the multilevel causal model of the police officers performance
correlates with the empirical data as followed ¥ * = 1805.413, df'= 553, p = 0.000, Y */df = 3.265
CFI index = 0.921, TLI = 0.914, RMSEA = 0.049, SRMRy, = 0.036 and SRMRy = 0.420; 2) The
competencies or individual causal factors, statistically and significantly affecting to job
performance of police officers, are cultural competency, core competency, and police officers
position competency. The organizational competencies, statistically and significantly affecting the

organizational performance of police administrative, are managerial competency, cultural



®)

competency, and core competency. Individual and organizational predictor variables can verify
the variance of police officers performance at 71.10% and 0.20 % respectively; and 3) the
Multilevel Causal Model of the performance of the police in the Southern Border Provinces
Police Operation Center, comparing police officers in high numbers of tasks the police stations
with smaller numbers of task the police stations, is invariant both measurement and causal

relationship.
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