


tavagalalumslivimsHesdunnusalsasululuna iumsn
maley JnIaaava
Motivator Factors in Using the Seminar Room Service of

Novotel Centara, Hat Yai, Songkhla

Kankawee Nopanitaya

aﬁﬁwuﬁ'ﬁsﬂutfmﬂﬁwmmﬁﬁnmmuﬂé’ﬂgmﬂ%ty@ﬁaﬂﬂmmumﬁmcﬁﬂ
mnWannypdtaz sy aszindmans
PNINNABAVIUATUNS
A Minor Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Arts in Human and Social Development
Faculty of Liberal Arts

Prince of Songkla University
54

(1)



! <Y o a as = 1
Yomstinug  advgslalumsldusmsvesduuin velswsuuTuna ums malug)

vandaaual
¥ = Y ¢ A a &
e wnEIfyadndd unilad
anIn Wannuyuduasdany

dd’ =Y d
eSS

20 7;7/ Nz 4
(TR S auman

(0136158 MayaugITTn)

AMUTNITUNTIIADY

...‘2?...?@4............ﬂs:;‘ﬁmﬂsmms

W a
(93.mUM Tunsudy)

0&}7/'73/ /?')jfi W%}M

................................................. NITUNT

(81915091561 NRYIUFITIN)

9 o d-’l‘ o
( W¥WANAATINTUNDND GUUNABY )

%L% ........... NFTUMST

(owsdanlami nguid)

NITUMI

= W = o = o a 4 e
madnaiaafane aazAadmans umImeaudUaIURTUNS oYNA 1A

a =Y d o ? o3 ' 2 o a @ A a
Womsiwusaiull dludauwiisvesnsnymmangasfalenaasuniings a1vim

Y o @
WAHHWYHUURZFINY

.................................................

4 = 1A
(999F1ENT19198 A5.0AF LUBIHYD )

=
AU

2)



CaEATIn Thatogslalumslduimstesdunwt voelsansuuTuna iumis

IR U D) J4MINAUE

3 [ o o = oo
Fiie wsEiyainds uwiing
aanin Waruyuiues danu@uny)
Umsfinm 2553
o !
UNAREID

= e : ::ﬂyc.'.v < ¢’4 & ©/ 5} 2 5 W <
mseruiliiiagUscasmnafnuiladegdlevesdidenlFuimaiesduun

=

o [ A =} o b o e
vaslsasnluTana runis wialng vazienlSeunsuihivydlavesfisenldninis

b o =< [ ¥ w 9 [
wosduuuves Isasy Tuluva wums malvg Alanuuanasnuaanuily
] ] P o =& 25 & 51::; g =
WHO9NENTY HasHU0nuITn1s aodsznsiive 1o lunisfinet As Whidnldusms

o o [~ 1o )
Auntsiadssguduuut Tswsu IuTana gums malvg Smoudssuion 1,240 310 ngu

700713 1dINA0 T Ui B91299 (Purposive Sampling) 311471 300 A naz3osion iy

st
=]

= ae A . . & = e < g 2 oy
NTANETINE AD HUUFBVDIY (Questionnaires) %&ﬂiiﬁﬂynﬂﬂuqﬂﬁiﬂ'513%‘1!633?1 LA ITDS

.é' Y v 1 - 1 1 o = et =} o
WHI llﬂuﬂ HIATIBHAL AURDBUBEMAIVDSALUNINTF T ’JLﬂiT&'ﬁLﬂSﬂMLWﬂUﬂﬁ]ﬂﬂgﬂﬂlﬁl

b 3 = b o =] Vol * o
wesftdon lFuimseeduneed Tssululauma unis mialug hlanuusnsieny
[~ ] )
fuanudlumizsnwenyu uasmiteauswns Tauld cest
wamsaneagyl 93 Tadvgalalumsiduimsdosduuuivedlswsuiuly
o ' ' o W I o w & & e
ma 1¥Funs wislng nuiiileded e misuazinissdulinnudidiyiiqe sesainded

ol ' ot

b2
anudrwannidulduaimuniinoududaassazwilnsiuyowod 15915y d3UdIRY

o

1
(73 )

mwdidriidosfigafio dntoanlszeu

lumsfinufisefideraueuz lumsiannludusesomsinzmiosdiy
s lfeduminauninsvelsasudelddfuusme 18ianuiane louasifio 4t
Tsausn TuTana umammalngdugudnarslums falssquurenitsvedszmanolu

Tagiunas luowian

(3



Minor Thesis Title Motivator Factors in Using the Seminar Room Service of Novotel

Centara, Hat Yai, Songkhla

Author Miss. Kankawee Nopanitaya
Major Program Human and Social Development {Special Program)
Academic Year 2010

ABSTRACT

This research aimed to study the motivating factors of customers
choosing to use seminar rooms at Novotel Centara Hotel, Hat Yai and to compare the
motivating factors of the customers who were government and private agencies. The
population of the study was 1,240 customers using the meeting and convention
services at Novotel Centara Hotel, Hat Yai and purposive sampling method was used
to select 300 subjects. The instrument was a questionnaire. The data were analyzed
for fundamental statistics by using percentage, means, and S.D., and t-test was used to
compare the motivating factors of the customers who were government and private
agencies using the meeting and convention services at Novotel Centara Hotel, Hat
Yat.

It was concluded that the most important motivating factors in
choosing to use the meeting and convention services at Centara Hotel, Hat Yai was
food and drinks, followed by the hotel’s meeting. and convention service personnel
and salespersons on the same rank. The seminar room was the least important factors.

From this study, it was suggested that the hotel improve more in terms
of food and drinks and the service personnel. This was to raise the level of the
customers’ satisfaction and to make Novotel Centara Hotel, Hat Yai become one of
the centers for meeting and convention services in Thailand both at present and in the

future.
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flisogalelumslduSmsdesdunnn veelssusuTulauma Wums wialng fmde

[1E5 5

1 = a ar as ) as 3
daufi 2 doyafoasviledorsledulduimsdesdunvesTswanTuTanadums

vl
V2
V3
V4
V5
Vé
V7
V&
V9
V10
Vil
V12
V13
V14
V15

wia lnay

Scale
Mean
if Item

Deleted

13.7222
14.0556
13.8889
14.1667
13.6111
13.88898
13.8333
13.9444
12,7222
13.6667
22.4444
22,7778
22.6111
22.8889
22.3333
Scale

Mean

Scale
Variance
if Item

Deleted

7.6242
8.8791
8.2222
7.4412
7.5458
1046
7.3235
7.5850
7.9771
8.1176
10.7320
12.5359
12.2516
10.8105
1.4118
Scale

Variance

Corrected
Item -
Total

Correlation

5324
1282
3181
2763
3642
3616
2437
5871
3983
3567
6516
1510
1917
3057
2792
Corrected

Ttem -

Alpha
if Iitem

Deleted

8163
7782
8519
.8690
7422
7451
8857
7098
8388
.6458
7107
7863
.8808
8580
7646

Alpha



Vie
V17
V18
Vio
V20
V21
V22
V23
V24
V25
V26
V27
V28
V29
V30
V3l
V32
V33

- V34

V35
V36
V37
V38
V39
V40

if Item
Deleted
22,6111
22.5556
22.6667
21.4444
22.3889
22111
,:21 1222
21.4444
22,0000
22.5000
22.2778
21.8333
22.3889
22.0556
22.3333
22.2778
22.1667
23.1111
22.0556
21.4444
33.5667
33.2333
33.3000
33.2667
33.5000
Scale
Mean

if Item

if Item
Deleted
11.6634
10.6144
11.1765
11.3203
11.8987
9.8693
12.0948
11.4379
16.2353
3.6765
2.6830
3.3235
5.3105
3.4673
3.1765
29183
4.8529
3.1634
3.4673
4.4967
21.0816
21.0126
24.0103
23.1678
19.9138
Scale
Variance

if tem

Total
Correlation
3682
2851
5441
4635
2965
6705
0452
2605
6384
1903
.0454
1467
5724
1081
0978
0311
4969
1591
0245
4292
4642
4993
1430
2450
6640
Corrected
Ttem -

Total

if Item
Deleted
8555
7643
7309
8404
7659
.8821
7235
8683
187
8896
7322
7078
7448
.8289
8209
9110
L1906
7325
.8043
7620
7942
7907
8195
8134

7730

Alpha

if Ttem
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Deleted Deleted
V41 33.8000 18.6483
v42 33.6333 21.0678
V43 33.4000 20.1793
V44 34.1667 19.8678
V45 33.5333 18.6713
V46 17.4667 11.8437
V47 17.2667 152023
V48 17.1333 11.7747
V49 17.2333 10.3920
V50 17.4667 10.6023

Reliability Coefficients
N of Cases = 30 N of Items = 50

Alpha = .8084

Correlation

6885
3503
6192
.5039
.6453
5573
5732
6790
1267
5768

Deleted

7659
.8099
778
7904
714
1378
7359
7129
6891

7348
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