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Abstract

This study aimed to explore the factors related to Non Performance Loans
(NPLs) of the customers of Bank for Agriculture and Agricultural Cooperatives (BAAC) Khlong
Hoikhong Branch. Research data were collected form 200 BAAC customers, divided into 100
regular customers and 100 NPLs customers. Obtained data were calculated using descriptive
statistics and Chi-square test.

Results regarding the research subjects’ personal factors revealed that most of
the customers were males with an average age of 48.9 years. Their formal education was fewer
than six years in schools. Most were married and living with their spouses. The family size was
2.38 persons. An average of 2.38 persons in the family was earning some incomes, while an
average of 1.4 persons was not. Most of the research samples were members of either the Savings
Fund Groups or the Moo Ban Fund Groups. However, 96.5 percent of the research samples were
not the members of the Farmer’s Reconstruction and Development Fund. Most were farmers;
only a small proportion was in other careers such as hired persons and traders. Most of the
research samples owned the land of a smaller size than 5 rai per family. Each family had an
average annual income of 256,634 baht, an annual expense of 87,227 baht, an average asset of
457,180 baht and the average loans of the BAAC of 169,915 baht. Most of the other loans were
the loans of the Savings Fund Groups (24.6 %) and they had the informal debt of 4,080 baht,
while their average annual savings was 59,113.46 per family. Most of the loan security was

chattel mortgage of the person’s own land or that of the spouse.

)



Factors related to the NPLs of the BAAC customers at Khlong Hoikhong Branch
were the financial factors. Results show that the factors of amount of land owning, incomes,
savings, and loan guarantees of two-person loan guarantee and loan guarantee of joint debtors
were found to significantly relate to their being NPLs debtors at a level of 0.01; while the
financial factor of the total amount of debts was found to relate to their being NPLs debtors at a

statistical level of 0.05.
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