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Abstract

This is an evaluation research by means of management by objective (MBO).
It aimed to evaluate the management of data on primary health care provided by
public health personnel working in Songkhla Province. Two hundred fifty-five (255)
subjects were sclected from 700 public health personnel working at public health
stations and community hospitals in Songkhla Province using a systematic random
sampling method. The instruments used in data collection were questionnaires with
open-ended and closed-ended questions, and interviews. Kuder Richardson’s method
and Cronbach’s alpha were used in testing the questionnaire for its content validity
and reliability. The coefficients of reliability was 0.78,0.0.98 The qualitative data
were analyzed in terms of percentage, mean, and standard deviation. Content analysis
of the qualitative data collected from interviews was carried out.The findings can be
summarized as follows:

The general characteristics of the subjects showed that there were more
females (60.8%) than males and most of them (20.8 %) were between the ages of 46
and 55 years (x =37.18, S.D = 9.96). Most of the subjects (88.2%) were Buddhists.
The majority of them (64.7%) were certificate/associate degree holders. The average
number of years of work experience was 14.66 years (X = 14.66, S.D = 9.09). Forty-

four point three percent (44.3%) had a monthly income of between 10,001-15,000
baht (X =11,596.44, S.D = 5,069.53). Ninety percent (90.0%) of the workplace were
public health stations and the average number of personnel per workplace was 3.59
(x =3.59,8D=1.12).
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The level of basic knowledge in management of data on primary care of most
subjects were at a moderate level (X = 16,74, SD =1.68). Most of the subjects
moderately (x = 1.96, S.D = 0.43) made plans for their data management. Regarding
the use of the four categories of primary health care: health promotion, disease
prevention, treatment, and rehabilitation, the use of the first three categories was high
(x =2.18, S.D = 0.44) with the value of the last category, rehabilitation, slightly
lower. The value of the use of data in the report of primary health care operations was
at a moderate level (X = 2.18, S.D =0.46). Problems and obstacles to the operations
of data management of primary health care were in terms of number of personnel,
and policy were at moderate levels ( x = 2.14,2.15, S.D. = 0.55,1.39).The problems
concerning equipment and premises, and budget were at high levels (x= 2.86,2.67,
S.D.= 0.77,1.02). The qualitative data showed that public health personnel lacked
basic knowledge in data management, especially in terms of principles and systematic
concepts of primary health care. They also lacked skills in planning and using data
effectively. Budget, and equipment and premises for primary healith data management

were also found to be problems.
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