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Abstract

The objectives of this research study were threefold: (1) to examine the relationship of
factors affecting the performance on health consumer protection of sub-district health workers
Changwat Songkhla; (2) to examine factors affecting the performance on health consumer
protection of sub-district health workers in Changwat Songkhla; and (3) to gather information on
problems and suggestions for improvement in health consumer protection of such workers. The
independent variables under study included knowledge, motivation, and attitudes towards work
performénce , Tole perception , refreshing training and on-job supervision while the dependent
variable was the performance on health consumer protection.

Through simple random sampling, 260 samples of 741 public health officials and
workers including heads of public healthy clinics and of pharmaceutical sections at the district
and sub-district levels as well as those in change of health consumer protection in community
hospitals in Songkhla were Chosen. The research instrument included a questionnaire and a
general knowledge test of health consumer protection. Data were analyzed by the SPSS program
using frequency, percentage, standard deviation, Pearson’s coefficient and stepwise regression
analysis.

The research findings were the following:

1. The overall performance on health consumer protection of sub-district health
workers in Changwat Songkhla was at a moderate level.

2. There was a positive significantly relation between working motivation and
role awareness and the performance on health consumer protection at a .001 level.

3. There was a significant correlation at .01 level, indicating that motivation and
role awareness affected performance on health consumer protection of sub-district health workers,

with the multiple correlation of (R = .419) and a 17.6 % prediction power (R’)

(5)



Suggestions derived from this study include as follows: Super-ordinates of related offices
should continuously encourage working motivation and role awareness among the public health
personnel thorough in Enhancing appropriaté provisions of upgrade training in knowledge of
work performance, study tour, work supervision a positive attitude toward the performance on

health consumer protection in all areas for the highest benefits to the people.

(6)
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