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Abstract

This research had 3 objectives. The first was to study the level of performance in
community health planning of the village health volunteers in Changwat Yala. The second was to
study the relationship between factors of 2 categories and such performance of these volunteers.
The first category included such personal factors as operational knowledge, level of education,
income, period in holding job position, and plarming experience. The second category included
other factors, namely attitude towards health planning process, expectations about benefits, and
support from the government sector. The third objective was to study the predictors of these
volunteers’ planning performance.

The subjects of this research were 188 village health volunteers in charge of community
health planning at the community basic heaith centers chosen through Proportional Stratified
Random Sampling. The instruments for collecting data were questionnaires and tests of which
validity was between 0.70 — 0.86. They were divided into 6 parts. The first was a questionnaire
about general information of the respondents. The second was a test of knowledge about
community health planning. The third was a questionnaire about attitude towards community
health planning. The fourth was a questionnaire about expectation for benefits. The fifth was a
questionnaire about support from the government sector. The sixth was a questionnaire about
performance in community health planning. Percentage, arithmetic means, standard deviation,
Pearson Correlation, and Stepwise Regression were used to analyze the data.

The findings were as follows:

1. The performance in community health planning of 84.04 % of village health
volunteers was at high level while the rest was at moderate level.

2. Operational knowledge, attitude towards planning process, benefit expectations,
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and support from the government sector showed a positive relation with these village health
volunteers' performance in community health planning at a statistically significant level. On the
other hand, income showed a negative relation with their performance at a statistically significant
levet,

3. The positive predictors of the village health volunteers’ performance in
community health planning were operational knowledge, attitude towards planning process,
plamning experience, and support from the government sector. The negative predictor was
income. All the predictors could predict 57 % of the performance in community health planning
of the volunteers in Changwat Yala.
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